STATE OF MICHIGAN

RICK SNYDER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS SHELLY EDGERTON

GOVERNOR

LANSING DIRECTOR

MICHIGAN BOARD OF RESIDENTIAL BUILDERS AND MAINTENANCE
AND ALTERATION CONTRACTORS
JANUARY 26, 2017 MEETING

APPROVED MINUTES

In accordance with the Open Meetings Act, 1976 PA 267, as amended, the Michigan
Board of Residential Builders and Maintenance and Alteration Contractors met on
January 26, 2017, at the Ottawa Building, Conference Room 4, 611 West Ottawa
Street, Lansing, Michigan 48933.

CALL TO ORDER
Sidney Browne, Jr., Chairperson, called the meeting to order at 9:01 a.m.
ROLL CALL

Members Present: Sidney Browne, Jr., Chairperson, Building Inspector
John Kelly, Vice Chairperson, Residential Builder
William Adcock, Residential Builder
Jeff Agnew, Maintenance & Alteration Contractor
Bradley Laackman, Public Member
Mark Wabhl, Residential Builder

Members Absent:  Gregory Powell, Residential Builder

Staff: Brian Hoot, Board Support, Boards and Committees Section
Kerry Przybylo, Analyst, Boards and Committees Section
Laurann Brown, Analyst, Compliance Section

Michele Wagner-Gutkowski, Assistant Attorney General
Belinda Wright, Manager, Licensing Division

APPROVAL OF AGENDA

MOTION by Agnew, seconded by Laackman, to approve the agenda with the addition of
“Interpretation of Compliance Conferences” after “Approval of Minutes”.

A voice vote followed.

MOTION PREVAILED
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APPROVAL OF MINUTES

MOTION by Adcock, seconded by Kelly, to approve the minutes from September 13,
2016, with changes to 5A(6), Joseph Daniel Radlick, complaint number 323296, and
5A(7), Joseph Daniel Radlick, complaint number 323756. For 5A(6), the amount of
restitution should be in the amount of $200.00, not $2,200.00. For 5A(7), the restitution
should be paid to Bill Lin, not Michael Snead, and the amount of restitution should be
$2,000.00, not $2,200.00.

A voice vote followed.
MOTION PREVAILED
INTERPRETATION OF COMPLIANCE CONFERENCES
Browne asked for clarification on compliance conferences. Specifically, Browne
guestioned what a Board member should do if a matter is sent to the Board, when a
Board member has participated in the compliance conference for that case. Wagner-
Gutkowski explained that a Board member should recuse themselves from both
discussion and voting in the matter. Wagner-Gutkowski stated that by statute, this is a
conflict of interest and the Board member should refrain from partaking in the matter.
REGULATORY CONSIDERATIONS
Petitions
Mario Giannandrea - Reinstatement
MOTION by Wahl, seconded by Agnew, that after careful consideration of the written
petition and oral presentation by the petitioner, the Board grants the petition for
reinstatement.
Discussion was held.
A roll call vote followed Yeas: Browne, Adcock, Agnew, Laackman, Wahl
Nays: None
Recused: Kelly
MOTION PREVAILED

Thomas Joseph Griffore - Reinstatement

MOTION by Agnew, seconded by Adcock, to table the reinstatement petition until the
next Board meeting.
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A voice vote followed.
MOTION PREVAILED
John A. Scott - Reinstatement

MOTION by Agnew, seconded by Adcock, to table the reinstatement petition until the
next Board meeting.

A voice vote followed.
MOTION PREVAILED

Hearing Reports

Kenneth Allen Bird

MOTION by Kelly, seconded by Laackman, to immediately revoke Respondent’s
license, fine Respondent $20,000.00, payable within 60 days, and pay restitution as
ordered by the court in case 15-00235-FH, 17" Judicial District Court, Grand Rapids,
Michigan.

Discussion was held.

A roll call vote followed Yeas: Browne, Kelly, Adcock, Agnew, Laackman, Wahl
Nays: None

MOTION PREVAILED

Gregory Donald Duberg

MOTION by Kelly, seconded by Agnew, to immediately suspend Respondent’s license
for a minimum of 1 day and not to exceed 90 days, fine Respondent $5,000.00, and pay
restitution in the amount of $12,055.52 with statutory interest, payable within 90 days. If
the terms have not been satisfied within 90 days, Respondent’s license will be revoked.

Discussion was held.

A roll call vote followed Yeas: Browne, Kelly, Adcock, Agnew, Laackman, Wahl
Nays: None

MOTION PREVAILED



Residential Builders and Maintenance and Alteration Contractors
Meeting Minutes

January 26, 2017

Page 4 of 24

Timothy Michael Eichhorn

MOTION by Wahl, seconded by Laackman, to receive the Hearing Reports for 5B(3),
Timothy Michael Eichhorn, and 5B(4), GSI Services, LLC, together.

A voice vote followed.
MOTION PREVAILED

MOTION by Agnew, seconded by Laackman, to accept the Administrative Law Judge’s
Findings of Fact, and Conclusions of Law for both Respondent’s.

A voice vote followed.
MOTION PREVAILED

MOTION by Kelly, seconded by Laackman, to immediately revoke Respondent
Eichhorns’ license and fine Respondent Eichhorn $10,000.00 to be paid within 90 days.
Respondent Eichhorn must also provide satisfactory evidence that final judgement in
Case No. 15-147586-CK, Oakland County Circuit Court, has been paid in full within 90
days.

Discussion was held.
A roll call vote followed Yeas: Browne, Kelly, Agnew, Laackman, Wahi
Nays: None
Recused: Adcock
MOTION PREVAILED
GSI Services, LLC
MOTION by Laackman, seconded by Agnew, to immediately revoke Respondent’s
license, fine Respondent $10,000.00 payable within 90 days, and provide satisfactory
evidence that final judgement in Case No. 15-147586-CK, Oakland County Circuit
Court, has been paid in full within 90 days.
Discussion was held.
A roll call vote followed Yeas: Browne, Kelly, Agnew, Laackman, Wahi
Nays: None

Recused: Adcock

MOTION PREVAILED
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Rightway Home Services, Inc.
MOTION by Kelly, seconded by Laackman, to immediately revoke Respondent’s
license, fine Respondent $5,000.00 payable within 60 days, and pay total restitution of
$5,045.68, as outlined in the hearing report, payable within 60 days.
Discussion was held.
A roll call vote followed Yeas: Browne, Kelly, Adcock, Laackman, Wabhl
Nays: None
Recused: Agnew
MOTION PREVAILED
Stipulations
Bavarian Builders, Inc. and Timothy W. Zehnder, Q.O.

MOTION by Agnew, seconded by Adcock, to accept the Consent Order and Stipulation
as presented.

A voice vote was taken.
MOTION PREVAILED
CLI-Concrete Leveling Inc. and Brent Orville Elliott, Q.O.

MOTION by Agnew, seconded by Adcock, to accept the Consent Order and Stipulation
as presented.

A voice vote was taken.
MOTION PREVAILED
OLD BUSINESS
Rules Discussion

Przybylo stated she would like Board input on the educational component of the rules,
to ensure they are up to date and relevant. Kelly would like to see a threshold of
achievement for builders to succeed in the field. Wahl supported the idea and stated the
profession should have a minimum standard set to succeed in the profession. Browne
suggested having an apprenticeship for the industry. Wahl would like the education for
new builders to consist of all aspects of the profession, including building, business &
law, and the financial aspect. Agnew, Browne, and Wahl were in agreement that the
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code test should be open book, as learning how to use the code book would be
teaching a licensee the foundation for learning and success in the profession. Przybylo
will email the Committee and setup a phone conference.

Discussion on Exam Revision

Wright presented the Board with an updated copy of the PSI Candidate Information
Bulletin for residential builder, maintenance and alteration contractor, and builder
salesperson examinations. These exams were reviewed with the assistance of a
Subject Matter Expert Committee, which included licensees, Board members, and PSI
staff. Changes to the examinations, effective June 1, 2016, were highlighted. Wright
provided statistics on individuals taking and passing the exam. Wright asked that if the
Board had any recommendations for volunteers to serve on PSI job analysis/exam
review committee for the Maintenance & Alteration trade exams, to contact her office.

NEW BUSINESS

Elections

Przybylo ran the elections.

MOTION by Wahl, seconded by Agnew, to re-elect Browne as Chairperson.

A roll call vote followed Yeas: Kelly, Adcock, Agnew, Laackman, Wabhl
Nays: None
Abstain: Browne

MOTION PREVAILED

MOTION by Wahl, seconded by Agnew, to re-elect Kelly as Vice-Chairperson

A roll call vote followed Yeas: Browne, Adcock, Agnew, Laackman, Wahl
Nays: None
Abstain: Kelly

MOTION PREVAILED

Committee Assignments

Browne appointed Adcock, Kelly, and Laackman to the rules committee. Browne

appointed Agnew and Wahl to the Sanctions committee. Agnew will be performing a
review of the minimum sanctions and make sure they are up to date and relevant.
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Resolution for termed Board member

Browne presented a resolution for previous Board Chairperson, Gary K. August. The
Board was in consensus in thanking August for his time and hard work while serving on
the Board.

Department Update

Przybylo informed the Board Cheryl Pezon has been promoted from the manager of the
Boards and Committees section to Deputy Director to the Bureau of Professional
Licensing.

Wright stated to the Board that the Builder licensing renewal date is May 31, 2017 and
provided some updates on the process. In late February or early March of 2017, the
Department will send postcard notifications and email notifications to licensees to
remind them to begin their renewal process. A licensee will receive their new license in
the mail within 7 to 10 business days after the license is issued. Wright stated the
licensees will certify that they have completed their required continuing competency
(CC) when they renew. The Department will also be conducting a CC audit shortly,
which will be randomly selected from those who renewed last May 31, 2016. Individuals
will be contacted directly by the Department if they are selected for a CC audit.

Chair Report

Browne gave thanks to the Board for vigorous response on compliance conferences,
and stated there are 2 more cases to be assigned. Agnew and Adcock volunteered to
review 1 case each. Kelly requested that the compliance reviewer be highlighted
somehow to ensure there is never a conflict of interest. Hoot stated he could add this
information to the cover sheet for future cases.

Browne asked if the Board could send a letter to local municipalities to remind the
permitting clerk to check the department webpage to verify the license of the contractor
in addition to reviewing the paper copy of the license that is presented at the time of
requesting a permit. Wagner-Gutkowski stated that is not within the authority of the
Board, and that any communication of this nature would have to come from the Bureau
of Professional Licensing and be approved by the director.

PUBLIC COMMENT

None
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ANNOUNCEMENTS

The next regularly scheduled meeting will be held March 14, 2017 at 9:00 a.m. at the
Ottawa Building, 611 West Ottawa Street, Upper Level Conference Center, Conference
Room 4, Lansing, Michigan

ADJOURNMENT

MOTION by Agnew, seconded by Kelly, to adjourn the meeting at 11:23 a.m.
A voice vote was taken.

MOTION PREVAILED

Minutes approved by the Board on March 14, 2017

Brian Hoot, Board Support Date: January 26, 2017
Bureau of Professional Licensing
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Addendum 1
Department of Licensing and Regulatory Affairs
LICENSING AND REGULATORY AFFAIRS
CUSTOMER DRIVEN. BUSINESS MINDED.
RESIDENTIAL BUILDER,
MAINTENANCE AND ALTERATION (M&A) CONTRACTOR, AND
SALESPERSON
CANDIDATE INFORMATION BULLETIN
psi
PSI licensure:certification
www . psiexams.com

Topic Fage Topic Eage
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Rescheduling/Canceling an Examination Appointment ...... Residential BUllder EXAIMINALION -........o. oo oorsoss oo oo i

Missed Appointment or Late Cancellation ......oveevimivenens

Emergency Examination Center Closing......
Special Examination Arrangements ......
Alternative Test Delivery Arrangements
Examination Fees ........ AR EAS b s e
Examination Center Locatfons ...
Taking the Examination.. . .
Arrival at the Examlnaﬂun Lenter
Reguired entification ...
Taking the Examination by Computer .,
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Part 1 - The Business and Law Examination Content Cutline &
Part 2 - The Practice/Trade Examination Content Qutline,..7
Maintenance and Alteration (MiA) Contractor License

Exarminalions .. ..ovee e eeiremreesemnsarrsesn e ssnrs s eneean 9
Salesparson License Examination . e
Suggested Study Materials....... e 10
Impartant Links ... e e e . s 10
Business and Law Examination Stedy Materials..... veen 11

Practice/Trade Examination Study Materials .......

Salesperson Examination Study Materials...... i ¥
Completing the Examination Registration Form . s 14
Michigan Examination REgistration FOrm ... eseveeereennns 15

Please refer to our website to check for the most updated information at www.psiexams.com.

Copyright © 2016 by P51 licensure:certification

Revised 3/6/2014
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[ EXAMINATIONS BY PSI licensure:certification

This Candidate Information Bulletin pravides you  wilh
information about the esxamination process for becoming
licensed as a Residential Builder, Maintenance and Alteration
(A} Contractor, or Salesperson in the State of Michigan,

The Department of Licensing and Regulatory Affalrs (referred
ta a5 the Department) has contracted with  PSI
lleensurecertification  (PSI) Lo conduct the examination
program.  PSI warks closely with the Department to make
certain that these examinations meet the State's as well as
nationally established technical and professional standards
for examination development and administration, P51
provides these examinatons through a network of computer
examination centears in Michigan.

"'\-"ERY IMPGRTANT***‘

ying -to: PSI bo take your ‘Residential - Builder-or|
e and: Aliaratlnn -Contractor (MEA) - l1§eg'|s1[|g
e:-c.amlml[am oL T mus.l furs[ apply: far: llcf_- stire; 1) Ilcan el

-.-ﬂni:e 'ijmr havt-'
Michigan will be;

T INTRODUCTION

session s restricted to Residentlal Bullder Candidates who
have previowsly passed one part, and the passing scare 13 still
wvalid {Pazzing scores are valid for one year from examination
date). See LICEMSE APFLICATION INFORMATION 4 on page 2
for further explanation regarding passing score validity.

MEA Candidates First Time Testing MUST register and st for
the minimem of the Business & Law and one Trade
examination. M&A Candidates may sign up for a maximom of
three parts per examination session.

Builder (MEA Contractor Salesperson Candidates may pay and
schedule without applying to the State of Michigan. You must
use your social security number as the [ when scheduling.

EKAMINATIDN PAYMENT AND SEHEDLILING
PROCEDURES :

]

Ml candidates for the Residential Builder or ¥&A Contractor
examinations must recelve Authorizatlon to test from the
Department before registering with PSI for the examinalicns.

Please read this Candidate Information Bulletin and if taking
the M&A Contractor examinations, the appropriate trade
supplements, carefully.  These provide detafled content
specifications for each examination, including numbers of
questions.

Examination Parts

Residential Bullder Candidates MUST register and sit for both
parts of the exam during cne examination session. Testing
far OMLY Part 1, the Business and Law Examination, or Part 2,
the Practice/Trade Examination, during one examination

@ WA, PRI EXARG. COM,

MO WALK-IN - EXAMINATIONS - WILL- BE “ALLOWED, . Al
candidates must be pre-registered for an examinatien. -

SCHEDULING AN APPOINTMENT TO TAKE THE EXAMINATION

PSI will make every effort to schedule the examinatéon site and
time that 15 most conventent for you. If space is available in
the examination site of your choice, you may schedule an
examination 1 day prior to the examination date of wour
chaice, up to 7:00 pm, ET.

B OH-LINE (werw.pslexams.com)

Upon completing the on-line registration, send it to us via
the Internet.  You will be given available dates for
scheduling your examdnation. Exarmination fee maust be
paid by a valid credit card (VISA, MasterCard, American
Express or Dlscover).

B MAIL (P51, 3210 E Tropicana, Las Vegas, NV 89121}

Send the completed registration form to the above
address.  Adlow 2 weeks for processing before scheduling
the examination date. Examination fee must be paid by
valid credit card (V154, MasterCard, American Express or
Discover), money order, company check or cashier's check.,
Money order or check should made payable to P31 and
miust contain the last 4 digits of the applicant’s social
security number., CASH AND PERSOMAL CHECKS ARE NOT

ACCEPTED FOR MAIL-IH REGISTRATIONS.
B FAX (702-932-2666)

Fax completed reglstration form to PS. Allow 4 business
days for processing before contacting P8 o schedule the
examination, Examination fes must be paid by a valid YisA
or MasterCard,

B PHONE (800-733-9267)

Contact a P50 registrar by telephone, Monday-Friday
between 7:30am and 10pm, or Saturday-Sunday between
S0dam and 5:30pm, Eastern Time. You will be given
available dates for scheduling  your  examination.
Examination fee must be pafd by a valid credit card (VI54,
MasterCard, American Express or Discover),
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RESCHEDUL ING/CAMCELING AN EXAMINATION AFFOINTMENT

You may cancel and reschedule an examination appointment
without forfeiting your fee i your comcellabion notice is
received I days before the scheduled exomimation daote, For
example, for a Monday appointment, the cancellation notice
wiolild need to be received on the previous Saturday. You may
reschedule online at waww. psiexams.com or call PSI at (800}
TA3-9267.

Mote: A voice mail message s not an acceptable form of
cancellation. - Please use the P35l Website or call PS! and
speak to a Customer Service Representative,

MISSED APPOINTMENT OR LATE CANCELLATION

If you miss your appointment, you will not be able to take the
examination as scheduled, further you will forfeit your
examination fee, il

" You do not cancel your appointment 2 days before the
scheduled examination date;

= You donot appear for your examination appointmeant;

" You arrive after examination start time;

" You do not present proper identification when you arrive
for the examination,

EMERGENCY EXAMINATION CENTER CLOSING

In the event that severe weather or another emergency
forces the closure of an examination site on a scheduled
examination date, your examination will be rescheduled. PSI
personnel will attempt to contact you in this situation.
However, you may check the status of your examination
schedule by calling (800) 733-9267 or by, Every effort will ba
made to reschedule your examination at a convenient time as
soon as possible.  You will not be penalized. You will be
rescheduled at no additional charge. You may also check our
wiehsite at www.psiexams,com.

SPECIAL EXAMINATION ARRANGEMENTS

All examination centers are equipped to provide access in
accordance with the Americans with Disabilities Act (ADA) of
1990, and every reasonable aceammodation will be made in
meeting a candidate’s needs, Candidates with disabilities
requasting special testing arrangements must Till oub the
special arrangement request form found at
www, pefesams.com.  Select Michigan, and the license type,
and the form will be found under “Information Links™ or click
here Special Arrangement Request Form.  You will need to
fae this form and supporting documentation to (702) 932-
2665,

Alternative Test Delivery Arrangements

The following options are avaflable to all candidates seeking
assistance taking the Residential Builder, Malntenance and
Alteration (M&a) Contractor, or Salesperson examination(s)
for an additional fee.

@ PN PSIERANS. C00

Additional Time While Taking the Examination

Candidates may request to take the examination with extra
time, The candidate will be given time & 172 and there will
be an additional fee of 550 per examination,

Request for a Reader along with Additional Time

Candidates may reguest to have the examination read to
them in English with extra time & 1/2 for an additional fee of
550 per examination. PS5l will provide the reader.

Candidates  applying  for  alternative  test  delivery
arrangements must fill cut the special arrangemesnt request
form found at weow.psiesams.com. Select Michigan, and the
license type, and the form will be found under “Information
Links" or click here Special Arrangement uest Form,
You will meed to fax this form and supporting documentation
to (FOI) 932-2666. Any costs associated with alternative test
delivery arrangements must be pald by the candidate.

EXAMINATION FEES ,

—

HOTE: REGISTRATION FEES ARE MOT REFUNDABLE OR
TRANSFERABLE,

Residential Builder

First time testing, both parts................. 5111

Retest, both parts. ..., L5106

Retest, Business/Law ... .. 200

Retest, Practice/ Trade ....ovieeiiciainia s L6
MitA Contractor

First time, three parts
Bus/Law and two trades ..., T4 1.3
First time, two parts

Bus/Lavr and one trade ..oeevieeie 5
Retest, three parts
Busd Law and bwo trades ..., 3101

Retest, two parts
Bus/Law and one trade
OR two trades (no Bus/Law) ........... 386

Retest, one part
Bus/Law
OR 0ne Frade .o ccvecsse v nian Shk
Salesperson
L 3T A 6 Y SE1
o 581

Fees are good for one year from date of registration.

EXAMINATION CENTER LOCATIONS

All examination centers are accessible in accordance with
the 1990 Americans with Disabilities Act.

Holt-Lansing Examination Centar

202 Charlar Drive, Sulte 1

FHaoit, Michigan 48842

Follow |-426 E, which becomes U5-137 5. Take the Holt Rd exit 70,
Turn right onto Hott Rd, Turm left onts Cedar St. Turn mdght anta
Charlar D,
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Southifleld-Crossroads Examination Center

Crassroads Buflding

16250 Horthand Dirive, Suite 159

Soathfield, Ml 48075

Fram {75 North and South, exit West § Mite. Northiand Dvive i3 West
of Greenfisld Rood, Do not g0 over the Bridge. Pass the Lodge Fuwy
(M 1), Twen right on Morthlond Dive.

From Southfleld Fuy North and South, exit Cost & Mile, Go east on 8
Mite to Morthiandg Drive, Northiend Drive 15 mext to the Northiland

Shapping Cenler,

sauthfield-Lahser Road Examination Center

25400 Lahser Road, fuite 150

Sauthilield, Michigan 43033

From -9 E merge anto 1696 E. Then merge salo AR-10 5, Take the
Lahser Road exit. Keap left at the fork in the remp. Turn lefl onte
Marthwestern Hwy. Ture right ondo Lahser Rogd.

Grared Rapids Examination Center

A595 Broadmoos Ave SE, Suite 201

Grand Rapids, Ml 45512

From [-26, exit East Bellline Avenue and procesd south
approxinmtely < miles, Once you poss 268 Street, Beltline becomes
HSroedmoor, Contie south an additionad 7 miles, 4595 Broodmoor
15 fust south af 44 Street on the right, Use the Morth Entrance,
Room 200 is at the fop of the stalrs.

From US-131, take exit 77 (M6 the nev highveay) East toword
Lavising, Take exit 19 (M37S Broodmoor], heod Noveh (Lefi) on
Broadmoor. 43595 Broddmeoy 18 fust herth of Borden Street, scuth of
447 Streel o the left. Usé the North Entrance to the second floor,
Roam 201 {5 at the tap of the stalrs.

Gaylord Examination Center

440 W, Main 5t., Suite D

Gaylord, Ml 49735

Fromt -7 toke exit # 782 5 M-32 toward Adpena | Gaylord, From the
exit romp, turn east ante W Maks (M-32) and g0 abaut hatf a mile.
S0V Main 4 ot the northeast correr of Maln and Indfana, halfeay
between KFC and Subway, Suite D opers off the parking fot.

Marquette Examination Center

Mid Towne Mfice Complex

1229 W, Washington

Marguette, Ml 49855

Compled I oorass M sireel from Shopke, Enter the building an the
teft, and go up the stalrs. Go deft ab the top of the stairs; sufte is ot
the end of the hall on the right,

[ TAKING THE EXAMINATION |

Arrival at the Examination Center

On the day of the examination, it is strongly recommended
that wou arrive at vour designated examination center at
feast 20 minutes before your examinatlon appelntiment. This
extra time is for sign-in and identification verification. Youw
will mot be admitted if you arrive after your scheduled
appaintment time.

Required ldentification

You MUST present two (2) valid forms of identification before
WOUl My test:

1. Ome form of 10 must meet ALL of the following criteria:

+ be a current (not expired), valid and government-
issued, photo identification (example: driver's
license, state-issued identification card, passpart);

+ show the name on the government-issued photo
identification as the same name used to register for
the exam {including destgnations such as "Jr." or
"IN, etc.) and

@ W, PN COM

+  have your current photo and your signature,

2. The second farm of identification muost contain a
signature that matches the efficial phaoto 1D {e.g., credit
card, bankcard, military or school identifcation),

If you cannot provide the required identification, you must
coact Pal at least Uwo (2) weeks prior to your scheduled
examination appointment te arrange a way bo meet this
securily requirement,  Failure to provide the required
identification at the exomination center will result in
vour nat being admitted to the examination and forfeiture
of your examination fee. You will be required to re-
register and pay another examination fee.

MOTE: If you récently changed your name, or if your last
name includes a generation indicator (e.g., Jr., I}, be sure
that. your - name "is the same on  your - examination
registration - form and Cyour two - forms Cof o VALID
fdentification. - .° ARSI R

Taking the Examination by Computer

Taking the PSI examination by computer is simple, You da
not need any computer experience or typing skill. You will
use fewer keys than you use on a touch-tone telephone.  All
response keys are colored and include a key word or number
to jdentify function. An fllustration of the special keyboard is
shown here. You may also use the mouss,

UEaen Bl Gruan Giawn

Mrork e Wy ok Ewy fotn Koy Fred Koy
#Foeas f opbu reant Frein when pou wark Brare shpn g e b sl g
e ga tothy nankar 4% Mk & geeckien b nAMLE G610 8 dndmh o Vs ckhar
ErEning quethos i e Rl wercle quetan  spland

i s

- "I |I

. . Bl Bl Grasn
] =L Halp Kay  Commants Entes £ay
Freeg 103, a0 g .
g frett b inananer fracd inylis Pt U

3 angakr
TOHAL Sbenl
an Rem

Identification Screen

You will be directed Lo a testing station to take the
examination. When you are seated at the testing station, you
witl be prompted to confirm vour name, identification
nuimier, and the examination for which you are registered.

Tutorial

Befors you start your examination, an introductory tutorial to
the computer and keyboard s provided on the screen, The
time you spend on this tutorial (which should take no more
than 1% minutes) will MOT count as part of your examination
time, Sample questions are included as a part of the tutorial
50 that you may practice using the keys, answering questions,
and reviewing your answers,
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One question appears on the screen at a time. Ouring the
examination, the nunber of minutes remaining to complete
your examination will be shown at the top of the screen and
is updated as you record your answers.

Examination

A sample question, as it would be displayed an the computer
screen, is shown below, During the examination, yoo would
press 1, &, 3, or 4 to select vour answer or press MARK ta
mark it to read later during the examination. You would then
press ENTER to recerd your answer and move to the next
question,  You can change your answer as often as you like
before pressing EMTER, If you wish to change your answer
after you press EMTER, simply view the question you have
marked, make the desired change, and press ENTER again.
You may also use the mouse,

[ Hark ]l:nut:ll. fhtate TIH;E-E:!.
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IMPORTANT: After you have entered your responses, you will
later be able to retum to any question(s) and change your
response, provided the examination time has not run out.

Security Procedures
The following security proecedures apply during examinations;

v Only cafculators that are silent, battery-operated, do not
have paper tape printing capabilities, and do not have a
keyboard containing the alphabet are permitted.
Calculators that convert measurements from inches to
faet to vards such as Construction Master | and Master Il,
Handyman, and Measure Maker are not allowed,

= All personal belongings of candidates, with the exception
of close-fitting jackets or sweatshirts, should be placed
in the secure storage provided at each site prior to
entering the examination room, Personal belongings
include, but are not limited to, the following items:

Electronic devices of any type, Including cellular /
mobile  phones,  recording  devices,  electronic
watches, cameras, pagers, laptop computers, tahlet
computers {e.g., iPads), music players (e.g., iPods),
smart watches, radios, or electronic games,

Bulky or loose clothing or coats that could be used
to conceal recording devices or notes, including
coats, shawls, hooded clothing, heavy jackets, or
overcoats,

Hats or headgear not worn for religlous reasons or
a5 religious apparel, including hats, baseball caps, or
yisars,

Other personal items, including purses, notebooks,
reference  or reading  materal,  briefeases,
backpacks, wallets, pens, pencils, ether writing
devices, food, drinks, and good luck items.

= Person(s) accompanying an examination candidate may

@ W, PRIEAMS, COM

not wail in the examination center, Inside the building or
an the building's property. This applies to guests of any
nature, including  drivers, children, friends, Ffamily,
colleagues or instructors.,

= Mo smoking, eating, or drinking
examination center,

*  During the cheek in process, all candidates will be asked
if they possess any prohibited items, Candidates may also
be asked to empty thefr pockets and turn them out for
the proctor to ensure they are emply. The proctor may
also ask candidates to lift up the ends of their sleeves
and the bottoms of their pant legs to ensure thal notes
or recording devices are nol being hidden there,

v Proctors will also carefully inspect eyeglass frames, tie
tacks, or any other apparel that could be wsed to harbor
a recording device, Proctors will ask to inspect any such
items in candidates' pockets,

* If prohibited items are found during checlk-in, candidates
shall put them in the provided secure storage or return
these items te thelr vehicle, PSI will not be responsible
for the security of any personal belongings or prohibited
items.,

= Any candidate possessing prohibited ditems in the
examination room shall immediately have his or her test
results invalidated, and P31 shall notify the examination
sponsor of the ooourrence,

* Any candidate seen giving or receiving assistance on an
examination, found with unauthorized materials, or who
violates any security regulations will be asked to
surrender all examination materials and to leave the.
exarmnination center. All such Instances will be reported
to the examination sponsor.

* Copying orf communicating examination content is
vialation of a candidate’s contract with PSI, and federal
and state law, Either may result in the disqualification of
examination results and may lead to legal action.

* Once candidates have been seated and the examination
beging, they may leave the examination room only to use
the restroom, and onby after obtainkng permission from
the proctor. Candidate will not receive extra time to
complete the examination.

iz allowed in the

EXAMINATION SCORE REPORTING

Score Report

A written score repert will be provided to you by FSI
immediately  following  the  administration  of  the
examination{s) at the examination center.  Examination
scores are confidential and will be given only to you and the
Department. Candldates passing the examination will receive
OMLY a score indication of PASS, Passing numeric scores are
not available, Candidates who do not pass will receive an
individual score for each of the major sections in the
examination content outline.  Candidates should use this
informatian to assist them fn studying for the re-examination.

Residential Builder and M&A Contractor candidates will be
required to submit a license application form to the
Department prior to Lesting,

Exal n Review

Ho  post-examination review Is authorized.  PSI, in
cooperation  with the Department, will be continually
evaluating the examinatisns being administered to ensure
that the examinations accurately measure competency in the
required knowledge areas. Comments may be entered on the

5§
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computer keyboard during the examination. Your comments
regarding the questions and the examinations are welcomed,
Comments will be analyzed by Psl examination development
staff. ‘While PS5l does not respond to individuals regarding
these comments, all substantive comments are reviewed. If
a discrepancy is found during the comment review, P31 and
the depariment may re-cvaluate candidate results and adjust
them accordingly. This is the only review of the examination
available to candidates.

Verification of Failed Score

If you recedve a falling score on the examination, you may
request that the examination be re-scared for verification of
the score,

Re-scoring of computer based examinations WILL NOT
include any verification of the centent of an examination, or
the content or accuracy of specific ftems received by the
candidate, Re-scoring of computer based examinations alse
will not include any Investigation of comments about ftems
entered by the candidate doring administration of the
examination.

You can write to PSE to request the re-scoring of your failing
examination. Please include your name, last 4 digits of your
social security number, date of the {est and cashier’s check
or money arder for 515,

Duplicate Score Report

You may request a duplicate score report after your
examination by emalling scorereport@psfopline.com or by
cafling BOO- 733-9267,

[ EXPERIMENTAL QUESTIONS

In addition to the total number of questions on each
examination, up to ten (10} experimental (additional)
questions may be included fn each examination. These
questions will MOT: a) be identified; b) be counted in your
final score; or ¢} take time away from the total exambnation
tieme,

The administration of such unscored, experimantal questions
is an essential step in developing future lcensing
examinations that are valid and reliable,

RESIDENTIAL BUILDER EXAMINATION

|

Residential Builder Examination

In order to apply for licensure as a Residential Builder, you
must pass both the Business and Law examination and the
PracticesTrade examination and make application to the
Department within one (1} year from the date a passing
score s recelved on an examination. If you fHle an
application for licensure and your examination, or a
portion of the examination {s more than one year ald, you
will be required to repeat the examination or the portion
that has expired.

Part 1 « The Business and Law Examination Content Qutline
This examination must be passed by Individuals applying
for either the Residential Builder or the M&A Contractor
license. The examinatlon consists of 50 multiple-chelce
questions, The minimum passing score for this examination

@ WP PN O

is 36 correct (F2R%). You will have 75 minutes to complete
the Business and Law examination, The number of
questions relating to each area on the examination is
shown in parentheses,

This examination is CLOSED BOOK, HO reference materials
are alloveed in the exarmination center,

R_i&gu'snm[g and Statutary: Reql.ﬂrem _nts na guest nnsl _.:5
. Licensing Process and Requirements {application,
renewal, display, suspensions and revocations of
individual license, Company license)

2, Regulations Governing Conduct and Penalties (place of
business, advertising, sales agreements, financial
stabtements, name)

. Complaints

. Investigations

. Hearings

independent Arbitration

. Permitting and Inspection Requirements

_ Civil Rights (Elliot-Larson Civil Rights Act)

. Fair House and American Disabilities Act (ADA)
(Michlgan Barrier Free Design, sales, office facility,
hiring, employee practices)

10. EPA Regulations for Hazardous Materials [asbestos,

lead, radon}

1, Salespersons

wie = e o s |w

I. Fragletqrshlnfs o —
2. Limited Liability Companies (LLC)

3. Corporations
4. Partnerships
‘Estimating (1 question)
1. Estirnatrng Pertamhngto Residential Building
Cnn!mm lI questinns]
1. Requirements
2. Definition
3. Types
4, Terminoclogy
5. Binding
6. Addenda
7. Change Orders
8, Warranties
9. Financing Requiremnents
| 10 Breach
“Project Management and Administration (5
1. Q!.lam'c,r Aswrancefmaliw Contral

3. Cost Management
4. Subcontractors
5. Inspections_
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6. Scheduling 2. Septic requirements

7, Dvaws 3. Well requirements
4, Plot plan (building lines, setbacks, easements,

8. Progress Payments
. HE:: aym restrictions, utility soures locations)
R nage
5. Ebevali t
10, Customer Service & orlﬁ I ran;it Ie::l {opographicel)
P | e e e T ey plans an S-'ﬁl'l"l‘l :
“Accau and Finance (6 qudstions F
p “ﬁ:‘ﬂ Lo (6:que Plam.-jmairicatfan:rand Estj;nathg 1,14 gumlm]
i L 1. Green building materials and methods
2, Tax Obligations (Federal, State, Unemployment 2. Construction techniques [new construction,
3. Costs and Expenses 3 CN'E“WdE':‘lB:b
. Costs an or estimating (material, equipment
4. Sales and Accounts Receivable ‘project-specific grass Income) '
5. Cash Flow 4. Installation (requirements alfowing materfals to
acclimate)

6. Balance Sheets
7. Income Statements

5. Documentation procedures (submittals)
. Permits/inspections based an permits

__a Ftnum = 7. Types of plans (floor, framing, trass erection,
foundations)
1. Insurance 8, Symbols and legends
a. Llabitity %, Scales and dimensions
b, Workers' Compensation 10, Yiews, sections, and details
<. Vehicle 1. Schedules (window, deor)
1%, Materials estimating (takeoffs, volumes
d, P
P::PHW Darm measu'ements areas', I:mrd teet} '
y r"‘_ e T Jx
: Til.l:! o 19 qu‘b$
. - ': Demolition methods and equipment
g2 Egmem;; (seclal securlty, unemployment, disability, 2. Federal requirements related to hazardois materTals
{asbestos, lead abatement)
h. Business 3. Protection procedures prior to demalition

(vegetation, structures, wildlife, artifacts)

i. Accident
- 4. 50il (testing, types, characteristics, compaction,
2, Builders” Risk rmaterial options)
3. Bonds 5. Code requirements of drainage and water work
LBEﬂsIPlacement (Construction Lien Act) &. Trenching and excavating (methods, techniques)

7. MIS5 DG
8. Soil erosion and sedimentation control
9. Grading (cut and fill, rough, finich, sloping)

MIDSHA, penalties)
2. Federal and State Labor Laws ( wages, overtime, minors)
3, Employes Benefits (health, retirement, vacation, etc,)

10, Backfilling

_au; (11 qu
1. Installation of wond fnl.n:lathm and c umns {site
requirements, conditians}

- lce/Trade Examination Col utline

The examination consists of 110 multiple-chelce questions,

The minimum passing score for this examination fs 80 2. Installation methods, materfals and requirements
correct answers (73%). You will have 180 minutes to (structural, fastening, sillplates, foundation, maisture

complete the Practice/Trades Examination. The number of barriers, drainage, damp proofing, waterproofing,

questions relating to each area on the examination i sealants)
shown In parentheses, g 3, Comstruction requirements {foot loading versus

compacting of soil)
This examination is CLOSED BOOK, MO reference materials
are allowed in the examination center. 4. Foatin s types, dimensions, specil‘bcar._ions}
5. Foundation walls (conerete, masonry, installation of
insulating concrete form, wood)

&, Concrete slab on grade

1. Survew'g [refererh:e paints, mnrl.lments ﬂmd
plains, wetlands, benchmarks)

" L s _:_: - : -r
@ W PSIERANS, COM T '
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1. Prior to concrete placement
2. Portland cement concrete mix design and additives

3. Installation of post pads
4. Methods for concrete reinforcement installation
{code requirements, wire mesh, rebar, fiber)

5. Ingredients and ageregates

6, Characteristics

7. Types

&. Testing (slump, strength}

9. Flatwork (driveway, sidewalk, floors)

10, Placement of Construction Joinls

11. Finishing {troweling, bull floating, broomed)

12. Curing

13, Admixtures {chloride, retarding agents)

14. Formwork

1%5. Proportions

16. Suspended concrete slghs and above-grade concrate
1. Bracing, bridging, and hangers

2. Span Tables

3. Fastening schedules

4. Loads (live, dead, floor load schedule, roof, wind}
5. Hotching and boring

6. Sole, wop plates, and band {rim) joists
7. Floor Framing (jofsts, truss joists)
&
k]

. Flogr Decking/Subflooring
. Wood framing for walls (exterior, sheathing, load
bearing, kneewalls, wind bracing, partitions, interior
soffits)
10, Fire biocking and drafl stops

11, Roel framing {rafters, decking, dormers, valleys,
soffits, fascia, pitch, crickets, saddlers)

12, Roof trusses (uplift, bracing)

13. Framing for Openings (vents, windows, doors,
shylights, fireplaces, chimneys, attic access, crawl
space, house fang)

14. Secondary weather plane (house wrap)

15, Stairs {interier, exterior, landings, railings,
balusters, rise, run, clearances, width)

16. Exterlor decks (fasteners, hetght, rails, materials,
fsotings)

17, Weood flooring

18. Cabinetry

19. Finish trim

1. Effects of enwvironmental conditions on cﬂnslmc'r.im
2, Application methods for mortar and grout

@ WYY, PSIUAN. L0

3. Reinforcement methods and materials for

installations

4,

Installation methods and materials {load bearlng,
nan-load bearing)

. Installation requirements (veneers, wall ties)

. Fireplace and chimney requiremants

. Brick {walls, veneer, paver, fireplace)

. Stone (manufactured, natural)

=IE- 0 L R R ]

. Comstruction details [brick ledge, lintels, headers,

pilasters, piers, sills, keystones, patterns and bonds,
forms and arches)

10, Anchars, ties, and reinforcement

11. Expansion/ contral joints

12. Jainting

13. Flashing through {wall flashing, weep holes)

‘Roofing |7 questions)

1.

Cavering materials, installation and fastening
methods

Z,

Materials and fnstallatfon methods [flashing, gutter
and dewnspout system)

3,

Wentilation systems (ridge, box, soffit)

4,

Drip edees and diverters

5,

‘Water shield membranes (ice and rain guard)

f

. Yalleys

2

Batt {Faced)

3

. Bart (Unfaced)

4

. Blowmn-in (fiberglass, cellulose)

5.

Sprayed-on foam

.

Foam Board

7.

Fiberboard

B.

Foil-Faced (reflective]

9

Energy code certification (rvalues, vapor barriers,
reflectivity)

. Altic {gable vents, baffles)

2.

Foundation/crawl space

1. Bathroam

[Fortrmne

findovis;: nd: {
. Building code requiraments rimed Lo energ"_.r

performance requirements

. Methads to prevent water and air intrusion around

windows, skylights, and doors

. Egress/Escape requirements

. Safety glazing

. Window sizing

e B

. Types of windows and doors (storm, screen, pocket

door, bifold door, sliding windows, casement
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wlnE-;rs]
. Humber Passing Passing
i 5
LS - - - r— Trade Examination Ofl 5 * Raw
8. Materials and parts Questions  Score Score
Basement kg n 3
4. Instaliation and flashing Walterproofing b
Siding Installation {3 questions) S e Carpentry 50 iz 36
1. Elements and installation (backer boards, rlashlng. E‘""':m:f 53 ?g a0
vents, starter strips, fascia, soffits) chl.:twa on 0 ! 2:
£, Types of siding {vinyl, wood, shingles and shakers, H:usiﬁ'\'mckmg gg ;g :-8
aluminum, stm:l r_mcrde] — Insulation Work 50 12 3
Interior and Exteriar Finishes 5 ql.restiom]l o : Masonry 50 72 34
1. Methods and materdals for installation 1I!¢nnnq.. wall Painting & 50 n %
ceiling, cabinetry, countertops, trim, molding, and Decorating
handrails) Roofing 50 72 3
2. Application methods (wall finishes) ‘;:ggfn B Storm Sach ;g ;% ;g
3. Dirywall Swimming Pools 30 n 36
Tile & Marble 50 72 36

4. Exterior painting and staining ) .

5. Tile and marble e ~ il:‘lrgase request  the supplement{s) to this Candidate
- ey caf nformation Bulletin for the specific content outline(s) and

iEEdal"EE {2 que-stln — respective numbers of examination questions for the trade{s)

1. Poal systems and barriers ) ) that you have selected. You may also prinl the content

2, Srrmkr.-.ftalbun imonoxide detectars outlines by visiting our website at www, psiexams., com.

You may take a maximum of lhree examinations per
registration. Each registration is valid for one appointment
to take the examination(s). Below are the time limits for the
Mikd examinations,

1. Job Site Safety nnd Persnnnel Tralnirtg [Mlﬂﬁlm First -
Aid and emergency procedures)
1. Protection of Workers and the Public imethads to

. .control vehicular traffic) — +  IF you are taking the Business and Law and one trade, you

3 Eneaqtir;:[gz‘:; foru:zﬁ-,d;ﬁ% transporting, unloading | will be given 133 minutes to complete the examinations.

! =9 ~ . + If you are taking the Business and Law and two trades,
4. Operating hoisting equipment wau will_ be given 195 minutes to complete the
5, Safety Data Sheet {5D5) examinations.

B H 5l - - + If you are OHLY taking the Business and Law, you will be
azardous materials (propane, paint, gasoline, given 75 minutes to complete the examl'natiu'n.

solvent
| SEver 5}_ + If you are OMLY taking one trade, you will be given &0
7. Waste Disposal [non-hazardous and hazardous) ] minutes Lo complete the examination,
8. Excavation safety + If you are taking three trades, you will be given {80

minutes Lo complete the examinations.
9. Ladders and scaffolds P

10, Fall protection

| 11. Roof, deck and ladder jecks ] F SALESPERSON LICENSE EXAMINATION
12, Lifting and digging equipment B
13, Barricade and sign requirements . ;
14. Manufacturer's safety recommendations for tools Qu:;:-';m Pa;:ir:_z * P“EL?,,:EW M.l;;,r,:zd
and equipment : 45 72 3| 90 minutes |

B This examination is CLOSED BOOK, MO reference materials
MAINTENANCE & ALTERATIDN (MEA) are allowed in the examination center,
CONTRACTOR LICENSE EXAMINATIONS

| Reguiltatory and Statutory Requirements (16 questions

Maintenance and Alteration Contracter Examinations [ 1. Understand when a Salespersen License i Required

in order to be lcensed as an M&A Contractor, you will ba | & Know Actions Subject to Disciplinary Action

required to pass the Business and Law Examination (see page 1. Understand tha Co int, Investi Heari

7 for details regarding this examinalion) as well as an Process mplaint, kmestigatiors, and Hearings

examination for each trade(s) in which you wish o be - -

licensed, Each trade examination includes from 25 to 50 4. Renew License

scored multiple-cholce questions as follows: 3. Understand the Builder/Contractor-Salesperson
Relationship

@ W PRIERAME. COM 4
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- Display License Appropriately

Understand how to Report Changes to License

SUGGESTED STUDY MATERIALS

b
T.
8. Understand Permitting and Inspection Requirements
9

B Llndersland Discriminatory Activities Under Fair Huusmg
Guidelines

10. Understand Dixrlminat&;IﬂT1aé Unr.fer Civil Rights
Act {EMiot-Larsen Civil Rights Act)

1. Understand Truth in Advertising Guidelines

12. Understand GuldElmE-s for Home Solicitation Sales
Knowledae of emergency situalions when consumer can
wabve cancellation)

1 3. Understand General State Building Code Requirements

14, Understand when Building Restrictions may Apply o
15. Comply with Easements and Setbacks

16, Comply with EPA Regulations on Hazardous Materials

7. Comply with do-not-call and associated reguiations
Comply with requirements of Patriet Act {knowledge of
consumer’s  persanal  information  that  cannol  be

captured on paper or in me} ]

Contracts (16 guestions)

| 1. Understand the Types of and Compnn&nts of Cnntlacts
Understand the Terminology ﬂelated to Contracts

Carmply with State Requirements far Contracts

7
3
4. Understand and Create Addenda and Change Orders
5

Understand amd Adjust Contract for Factors Affecting
__Completion Date

Comply with Guidelines for Allowances

. _Undersmnqlt_l_qfi_r_qglgp of Breach of Contract
Understand Concept of Lien Waiver

&
7. Understand Basic Concepl of Warranties
8
9

10.  Explain Fimancing Process

1. Create and Explain Pa:ﬂ'neni Schedules

'ﬂ_athemal‘ics, !.'-Er.usuremsmlsJ al
queslinns]

1. Urbderstﬂnd and Apply Basic Concepts and
Terminclogy for Estimating Cost of a Contract

Compute Markup/Profit and Overhead

Compute Discounts

Perform Caleulations Using Basic Math

interpret Symbals and Legends

Compute Actual Mimensions Based on Scale

2,
3.
ry
Friri'ts, Plam, “ainid. Sp-a-ci[h:atiuns i_5 quesltons}
1.
K
3

Understand and Interpret Different Types of Flan
Wiews

4, Identify basic information on plan drawings

@ T, PLIEXANS, COM

The study materials listed here should be  helpful to
candidates preparing for the Business and Law examination,
the Residential Builder Practice/Trade examination, and the
Salesperson examination. {Suggested study materials for the
individual M4 Contractor examinations are inclueded with the
separate content cutline for each trade.)

Except for the Michigan Laws, Aules, Codes and Standards,
neither the Department nor PSI endorses any of the materials
listed, However, we try to ensure that the references are
currently  available and comsist of recognized  industry
standards.

If the answer o a specific examination questian could differ
because of cenflicting information contained in the suggested
study materials, the legal requirement, such as a law,
regulation, board or commission rule, or building code, takes
precedence over (overrides) any other reference. IF two legal
requirements appear to conflict, the Michigan specific law,
regulation, board or commission ride, or building code, takes
precedence aver the national one. Infarmation from the
sugpested study materfals listed here takes precedence aver
information from all other sources or persons,

Thits is anly a sample of the available reference materials that
contain information about the professions. These materials
contain neither all of the general trade knowledge required
to be competent in any specific area nor all of the
Information on which you will be tested. Also, please be
aware that reference materials may go out of print or be
otherwise unavailable.

Please contact a library, community college, currently
practicing buflder or contractor, Code enfarcement agency,
or other specialists in the profession for  additional
information or reference material.

These examinations are CLOSED BOOK, so the following
reference materials suggested as study resources are nat
allowed in the examination center,

Important Links

The following are Unks to the websites for government
agencies, These websites are also available as links on our
website at www.psiexams.com.

Michigan Board of Kesidentiol Builders and Mointenance ond
Alteration Contractors. Web Page for Residential Builders
Board. www.michigan.gov/builders

Michigan Bureat of Construction Codes Order Form for
Obtaining Residential Construction Codes.
www. michigan.gov/boc

Michigan “Warkers' Disability Compensation Act of 19697, Act
317 of 1969, as amended,

werw, michigantegislature .org/ documents, mel/ pdff mel-act-
F7-0f 1969, pdf

Workers' Disability Compensation Guide, Web Page Presented
By The Michigan Economic Development Corporation.
ww, michigan. arg/medc/ services fworkerscomp/index. asp
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Warkers' Disobility Compensation Coverage, (A far
Sutrcontractors, General Controctors, and ndependent
Contractors.

wivew michigan. govi documents/cls_bwuc_contr_29680_7.pdf

Business and Law Examination Study Materials

This examination is CLOSED BOOK, 2o the following reference
materials suggested as study resources are not allowed in the
examination center.

{For use by candidates for the Residential Builder and MaaA
Contractor examinations. )

Michigan Laws and Rules. Coples of the Michigan Laws and
Rules as they pertain to Residential Builders and Maintenance
and Alteration Contractors, can be abtained from the
Michigan Legislature Web Site: vvrw.michiganlegislature.org
and the State Office of Regulatory Reinvention Web Site:
wvrw michigan, gov/orr. For the “Occupational Code, Articles
1 through & and Article 24" and “Administrative Rules
Residential Builders and Maintenance and Alteration
Contractors™ visit the Bureau's Web Site:

woww, michigan. gov/ Builders.

* OCCUPATIOMAL CODE (EXCERPT), 1980 PA 299,
Articles 1.6, MCL 339.101,..339.606, Article 24, MCL
339.2401...339.2412

= KMICHIGAN ADMINISTRATIVE CODE, Residential Builders
and Maintenance and Alteration Contractors, R
338.1511,..338.1566

= MICHIGAN ADMIMISTRATIVE CODE, Qceupational Boards
Part ¥ Disciplinary Proceedings, R 339.1701..339.171

= QCCUPATIOHAL LICEMSE FOR FORMER OFFENDERS,
1974 PA 381, MCL 33841, 338,47

¥ COMSTRUCTION LIEN ACT, 1980 PA 497, MCL
570.1101..570,1305

«  Stille-Derassett-Haole Single State Constructlon Code,
Act 230 of 1972 as amended, Michigan Department of
Licensing and Regulatory Affairs, Bureau of Canstruction
Codes and Fire Safety, Office of Management Services
P Box 30255, Lansing, M1 AB909, (517} 241-9313,
wevew. michizanlegislature,org/ doouments mol/ pdf f mel-
act-230-0f-1972.pdf (Purchase required)

= Michivan Residentiol Code, 2075, Michigan Departrment
of Licensing and Regulatory Affairs, Bureau of
Construction Cedes, Office of Management Services, PO
Box 30255, Lansing, Ml 48909, (517) 241.9313,
weerwmichigan.gov/boe (Purchase required)
https: ! Fewewmichigan. gov/lara /046010, 7-154- 10575 -
S0 html

*  Michigan Occupational Safety and Health Act 154 af
1974 as amended, and Administrative Rules for Alf
Industries, Michigan Department of Licensing and
Regulatory Affairs, MHOSHA Standards Division, P.0O, Box
30643, Lansing, M1 48909, (517} 322-1845. Price: Free,

AN MIOSHA standards may be printed from the MIOSHA
web sTte: www.michigan. gev/mioshastandards

= Workers' Disability Cormnpensation Act of 1969, Act 317
af 1969 gz amended, and the pamphlet entitled General
Information Regarding Rights and Respansibilities Under

(xps] W FPRIEXAME, 08

the Act, Questions & Answers for Subcontractors,
General Contractors, and Independent Contractors,
Michigan Department of Licensing and Resulatary
Affairs, Bureau of Workers® Disability Compensation,
Compliance Mvision, P.O. Box 30016, Lansing, Ml 48909,
(517) 3221195, Price: Free,

Practice/Trade Examination Study Materials

This examination is CLOSED BOOW, so the following reference
materials suggested as study resources are not allowed in the
examination center,

{(For use by candidates for Part 2 of the Residential Builder
examination. )

*  Stille-Derossett-Hale Single State Construction Code,
Act 230 of 1972 as omended, Michigan Department of
Licensing and Regulatory Affairs, Burcay of
Construction Codes and Fire Safety, Office of
Management Services PO, Box 30255, Lansing, M
48909, (517) 241-9313,
wyew. michigmnlegislatire, orgfdocuments/melf pdf fmci-
acl-230-of- 1972, pdf (Purchase required)

= Michigan Residential Code, 2009, Michigan Department
of Licensing and Regulatory Affairs, Bureau of
Construction Codes, Office of Management Services, PO
Bow 30255, Lansing, Mi 48909, [517) 241-9313,
wyw.michigon, govibec (Purchase required)

o Michigan Occupational Safety and Health Act 154 of
1974 as amended, and Administrative Rules for Al
Industries, Michigan Department of Licensing and
Regulatory Affairs, MIOSHA Standards Division, £.0.
Box 30643, Lansing, M! 48509, [517) 322- 1845, Price:
Free.

= Al MIOSHA stondards may be printed from the MIOSHA
web site: www, michigan.govimioshastandards

= Plpe and Excavation Cantracting, 2011, by Dave
Roberts, Craftsman Book Company, P.O. Box 8500,
Carisbad, CA 92018, (800) 829-8123, vww. Craftsman-
book.com (Purchase Required)

= Carpentry and Buflding Construction, 2010 edition,
John L, Fefrer and Maork D, Feirer, Pubiisher: MeGraw-
Hill, www.contractorsseminars.com, 828-277-3939

*  BCH: Guide to Good Practice for Handiing, Installing,
Restralning, and Bracing of Metal Plate Connected
Waod Trusses, 2073, Structural Buiiding Components
Assoctation and Truss Plate lnstitute, (608} 274-4849,
wiww. sbclndustry, com (Print-out of PDF or Purchase
Required)

* The Contractors Guide to Quality Concrete
Constiuction, Znd edition, 1998, American Concrete
Institute, PO Box 9094, Farmingten Hifls, Mf 48333,
(248} B48-3700, www,aci-int.org (Purchase Required)

*  Modern Masonry - Brick, Block, Stone, Clois E.
Kickiighter, 8th edition (2015). The Goodheart-Willcox
Company, (800) 3230440, www, g-w.,oom [Purchose
Required)

= Roofing Construction and Estimating by Danjet
Atcheson, 1995, Craftsman Beok Company, P.0, Box
6500, Carlsbad, CA 92018, (800) 829-8123,
wyw. Craftsman-book.com (Purchase Required)

11
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= Walkers Insufation Techniques and Estimating
Handbook, 1983, by Harry Hardenbrook and Gary D.
Cook, Frank 8. Walker Company, 1989 University Lane
Linit C, Lisle, Il 60532, (800) 458-3737,
www, frankrwalker.com (Purchase Required)

*  Buflding Trades Print Reoading, 2000, by Thomas E.
Proctor, American Technical Publishers, Inc. 1115 W.
175¢th Street, Homewood, IL 60430, (800) 223- 3471
wwew, buildershook. com (Purchase Required)

s Michigan Business Tax Freguently Asked Questions
feurrent edition), State of Michigan, Department of
Treasury, Treasury Buifding, P.G. Box 15128, Lansing,
Mi 48901, (517} 636-6925
http: f Pveewe michigon. gov/ taxes/ 0, 4676, 7-238-

A3519_d662 1-—,00,htmi

(You may only access this reference via a dewnload
from this wehsite. It is not available in hard copy. }
Frice: Free.

»  Circular E, Employer’s Tox Guide, 2007, Intermal
Revenye Service, (800) 829- 1040, www.irs, gov/pub/irs-
pdfipi5.pdf, Price: Free.

= Ellfott-Larsen Civil Rights Act, PLA. 453 of 1976,
Michigan Civil Rights Carmmission, Victor Office Center,
Suite 700, 200 N. Weshington Square, Lansing, M
48913, (517) 135-3165.
www, michiganlegislature, org/documents! mell pdfi mel-
act-453-of- 1976, pdf Price: Free,

¢ Construction Contracting , Seventh Edition, 2005,
Richard H. Clough, ISBN: 0-471-44988-1, John Wiley &
Sons, Inc., 605 Third Avenue, New York, NY 101138,
(B00) CALL-WILEY, www.catalog. wiley. com . {Purchase
revuired)

= Builder's Guide fo Accounting - Revised Edition, 2001,
Michael C, Thomselt, Craftsman Book Campany, 6058
Caorte del Cedro, Corlsbad, CA 92009, www.craflsman-
beok. com? chestore (Purchase required)

= Americans with Disabfiities Act, Questions and Answers,
LLS, Dept. af Justice CvIl Rights Divislon, Amerlcans
with Disabilities, Disability Rights Section, Tel. (800)
S14-0301, TOD (800) 514-0283, Fax (202) 307-1798
wiww. Usdof. goviertfadad pubsiada. txt Price: Free.

»  EPA publication: The Lead-Based Paint Fre-Benovation
Education Rule, Envirommental Protection Agency, Ariel
Rios Building, 1200 Pennsyivania Averie, MW,
Washington, D.C. M0, Tel. (202) 372-0167. U5 EPA
Region 5 (serving IL, IN, M, MN, OH, W and 35 tribes),
77 W, Jocksen Blvd., Chicage, IL 80604, Tel, (213) 353--
2000 o (A00) 627-8421,
www, epa. gov/oppl flead/ pubs/ interlorfinal2. pdf Price:
Free,

s Home Soficitation Sales, Act 227 of 1971, Michigan
Legislative Council, Tel. (517) 373-0212,
wwew,. michigonlegislature. org/mileg.aspipage=print & ob
iMame=mcl-act-227-of- 1971 {You may enly access this
reference via a download from this website. It is not
avallable In bard copy. ) Price: Free.

= Uniform Commercial Cade, Act 174 of 1942, Article 2,
Part 2, Form, Farmation & Readjustment of Contracts,
Michigan Legistative Councll, Tel. {517) 373-0212,
www, michiganlegislature.org/ mileg.asplpage=print &ob

JHame=mcl- 174-1962-2-2 {You may only

@ WL P AR SO

aceess this reference via a download from this website.
It is not avallable in hard copy.} Price: Free

Employing Minors in Michigan, Wage & Hour Division
Michigan Department of Energy, Labor & Econamic
Growth, F150 Harrls Dr, Lansing, M 48%09-7976, (517)
3221825

www.michigan. gov/decuments/ Brochure?D 20634 7.12-
O1.doc Price: Free.

Michigan Workforce Opportunity Wage Act, Public Act
138 of 2014, LARA Wage and Howr Division, P.O, Box
30476 Lansing Ml 48909, Phone; (517} 284-7800 or Tall
Free 1 (855) 464-9243

http: ] fwwew legislature o govf {8 Spslieucnfome Sy 1k
acebit))i mileg.aspxipage=GetObject fobjectname=mel-
acl-138.of-2014, Price: Free.

wiwewl.mifchigan. gov/wagehour.

Payment af Wages and Fringe Benefits, Act 390 of 1974,
Wage & Hour Division Michigan Department of Enerqy,
Labar & Econamic Growth, 7150 Harrls Dr, Lansing, M1
A8HO9- 7976, (31F) JE2- 1825
www.michiganlegislature. erg/ documents/ mel/ pdf/mcl-
el Y00 of - 1978, pdf Price: Free,

L5, Department of Justice, Handbook for Employers,
Employment Elfgibility Verification, Form -9, Form -9
Employiment Eligibility Verification: Title 8 CFR 274,
LL5. Government Printing Office, P. Q. Box 371954,
Pittshurgh, PA 15250-7954, Tel, (888) 293-6498, Fax
(202) 512-1262

www, iscis, gov files! nativedocument sfm- 274, pdf Price:
Free,

Salesperson Examination Study Materials

This examination is CLOSED BOOK, so the following reference
materials suggested as study resources are not allowed in the
examination center.

Michigan Laws and Rufes. Copies of the Michigan Laws and
Rules as they pertain to Residential Builders and Maintenance
and Alteration Contractors, can be obtained from the
Michigan Legislature Web Site: wwaw.michiganlegislature. arg
and the State Office of Regulatory Beinvention Web Site:
wrwwd michigan.goviorr.

Far the “Occupational Code, Articles 1 through & and
Article 24™ and “Administrative Rules - Residential Builders
and Maintenance and Alteration Contractors” visit the

Bureau's Web Site: www, michigan. gov/builders.

OQCCUPATIONAL CODE (EXCERPT), 1980 PA 299,
Artieles 1-6, MCL 339.101... 339,606, Article 24, MCL
339,2401..,339,2412

MICHIGAN ADMINISTRATIVE CODE, Resldential Builders
and Maintenance and Alteration Contractors, R
J3B.1511... 338, 1566

MICHIGAN ADMINISTRATIVE CODE, Gocupational Boards
- Part 7 Disgiplinary Procesdings, R 339.1701...239. 17711

QCCUPATIONAL LICENSE FOR FORMER OFFENDERS,
1974 PA 381, MCL 338.41..338.47

BUILDING CONTRACT FUHD, 1931 PA 259, MCL
570.151..570,153

CONSTRUCTION LIEN ACT, 1980 PA 497, MCL
570.1101,.570,130%
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= Bujlding Trades Printreading - Part 2 Residential and
Light Commercial Constructian, Fourth Edition, 2004,
Thamas E. Proctor, iSBN: 0-B269-0425-4, American
Technical Publishers, Inc., 1155 W. 175th 5.,
Homewoad, iL &0430-4600, (B00) 123.3471,
W, ondatp.com

& Michigan Home Selicitalion Sales, Act 727 of 1971 - As
Amendad, Michigan Legislalive Cotncil, 124 West
Allegan, Michigan Mational Tower, Third Floor, PO Box
136, Lansing, M 48909, (%17) 373-0212
wvvi. michiganlegislature.orad mileg.asp?page=print o

= Elliate-Larsen Civil Rights Act, P.A, 453 of 1976,
Michigan Civil Rights Commission, Victor Office Center,
Sulte 70O, 201 M. Washington Square, Lansing, M
48913, (317) 335-11465.
wowrw, michiganlegislature.orgs documents /meld/ pdf / mel -
act-453-of-1976.pdf  Price: Free.

= Construction Contracting , Seventh Edition, 2005,
Richard H. Clough, ISBM: 0-471-44088-1, John Wiley &
Sons, Inc., 605 Third Avenus, Hew York, HY 10158, (800)
CALL-WILEY, waww.catalos wiley.com (Purchase
Required)

= Carpentry and Building Construction, 2040 or 2016
(Student Edition), Joha L, Feirer and Mark D Feirer,
MoGraw-HIll, werw, mheducation.com

@ W, IERAMS. COM
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12,

13,

EED WL PEIEAMS, DO

COMPLETING THE MICHIGAN RESIDENTIAL BUILDER BOARD EXAMINATIONS

Legal Hame

Soclal Security
Humbar

Physical Address

Mailing Address

Telephone

Email Addrass.
Birth Date
Examination Type

Examination Parts

Examination Fees

Special
Accommodations
HAequested

Slgnature

Registration
Procedures

REGISTRATION FORM

Print your legal pame in the bomes provided, using one box per letter, If your nama is longer than the boxes allow,
print as many letters a5 possible. HOTE; I you recently changed your name, or if your last name includes a
generation Indicator {e.g,, Jr., W), be sure that your name is the same on your examination registration ferm
and yaur two forms of YALID identification.,

“feur Social Security Mumber is used for identification parposes only.
Print aaly ane mamber per box,

Your lHeense must include o Michigen physical address, PO Box numbers alone are not acceptable, Print only ane
letter o fumber per box. Do not include punctuation marks; leave blank spaces o show spaces, Check the box to
alert P41 of any address change.

Al examination information will be sent to the address you provide here; if different fram physical address,
Check the hax to alert P51 of any address change.

Please provide both home and office tatephone numbars (including area codes).
Please provide your emafl address,

Please pravide your date of birth (Le., 0918507 for September 18, 1960),
Check the box indicating the examination for which you are registedng,

Residential Builder - One who conbracts bo build or 15 responsible for bullding a complete residential stoucture or
combination residential and commerclal structure, using many trades,  One who manofactures, assambles,
constrects, deals in, or distributes a residential or combination resldential and commercial structure which is
prefabricated, precut, packaged, or shell housing. A licensed residential builder may also do maintenance and
alteration work.

Maintenance and Alteration Centractor - One whose contracting activity is Umited to specific trades or crafts such
a5 carpentry and masonry. I you are applying Tor the Malbenance and Alteration Contractor examination, you
must select the tradeis) i which yow wish to be licensed, If you intend to engage In general remodeling ar work in
theee or more trades, you may wish to register for the Hesidential Builder examination, If you are already
licemsed and are applying for an add-an trade(s), check the sppropriate box and wite your current license number
in the space provided,

Salespersan « One viw is an empioyee or agent, other than a qualifying officer, of a lcersed residential butlder or
malntenance and alberation contractar, who s compensated for selling the goods and services of a residential
burilder or maintenance and alteration contractor,

Check the box(es) indicaling which exansination part(s] you wish to take. Enter the total member of parts requested
in the space provided.

Residential Builder Candidates, First Time Testing and Retesting for Both Parts MUST register and sit for both parts,
(Part 1, Business & Law AND Part 2, Practice B Trades) during one examination session. Testing for ONLY Part 1 or
Part 2 during ane examination session is restricted to Restdential Builder Candidates Retesting because they have
previausly passed one part, and the peasing score is still valid,

MEA Candidates First Time Testing MUST register and <it for the minimum of the Business & Law and one Trade
examination. MiA Candidates may sign up for & maximam of three parts per examination session,

Chack the box in elther column 10.a or 10.b indicating first time testing or retesting. Complete the appropriate
column and enter the tolal amownt of your cxamination fee. (Pleate refer to the Candidate Infeemation Bulletin,
"Examination Fecs” section, If you have any questions,)

I you will require special accommodations because of a disalbdfity, please check “YES.” Send a letter and the
required documentation o P5 (Please refer to page 4 of this Candidate Information Bulletin,

Sign and date this Examination Registration Form in the space provided,

Fedlew the instructions indicated here to register by mail, telephane, Tax or intermet,
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MICHIGAN RESIDENTIAL BUILDER BOARD EXAMINATIONS REGISTRATION FORM
Br sure to read the section ttled "Examination Registration Instructions™ in the Condidate Information Bulletin before filifng out this
reglstration form. You must provide gbl information requested and submit the appropriate fee, PLEASE TYPE OR PRINT LEGIBLY.
Registration forms that are incomplete, illegible, or not occompanied by the proper fee will be returned snprocessed,
BE SURE TO COMPLETE BOTH SIDES OF THIS REGISTRATION FORM,

1. LEGAL NAME HNEEREEENEEENNEEERAREENRNEEEEN

Last Mame (i)
HEEEEEREEEEEREENRERERRERNEEEEE
First Hame Middle Hame
2. SOCIAL SECURITY MUMBER | | J !- [ 1' | | 1 | [THIS MUMBER LIS T HE FUAHISHED) F
soemvsicatavoress | | | | [ [T [ [T TTTITTTITTTITTITTITT T

{imust cormplete) Humber, Street Apt, Mo,

Imi!IIIil[IIIIIIIEIIHiIIHI-I!ﬂ

State  Lip Code

domaumcaooress | | [ I [ [T T T T TTTITTIT I IIT01]
Apt. Ho,

(if different from Mo.3) Humber, Street

HENE NN ENEEEEEERERRNERENRRERRE

City State  Zip Code
5. TELEPHOME Cell - - Oifice - -
SENEEENEERERE LTI ]
6, EMAIL @
7. BIRTH DATE | [ }| | |[ { r
MM Do A
8. EXAMINATION TYPE 9. EXAMINATION PARTS 10, EXAMINATION FEES {Check one)
10.a00First Time Testing (10,6 ClRetesting
[Ciesidential Buildes CIath Parts (Part § and Part 2) 13 b | [ & |58 (BSth ParE) s e vae 5
OFart 1 Only--Business and Law SO6 ALEW O s reennnnna 3
CIFart 2 Onlby--Practices Trade ST6 (FERC O] caraninana 3
TOTAL iocuicnreirintnnnns B TOTAL iaciiniimnsiainmses
OMaintenance and Alteration  |DBusiness and Law and one ar two Trades 5008 [three parts) voseanae 5| 5101 Sheee parts) cuvaeen. 5
Contractor Applicant [Dhdd-an Trade / Single Trade (Retake) S (hven pantst .. veweenans 45 _| 5B& tiwen partsy, ... e S
a4 Condidates may sign up for o maximune of 3 ponts SO [ PEY e senn e B
par enardnalion sedilen
Place an 7 newxt to each examination part REL Y. . TOTAL woniiiiesiiniiiinnnn 4

nequested:

OBusiness and Lavy

OICwrrent & & & Contractor ClBasemunt Watergreoting Clssaney s
Requesting Add-on Trade(s), |DCarpentry ClPginting & Decorating [ =

i O Place o X bere (f you
S e passed Busioess and

" Law and are eitfer adding
) Oconerete CIRcating on oF retakfog the Tradefs)
Current License Humber: OExcavation Dishieg e you marked fa Colurmn 9.
BlGuttars [Esereen & Storm Sash |2 =
[CHouse Wiscking Dreimming Pools o

Clirsudatian Woark CiTie & Marble

Humber of examinalion parts reguesied;

[I5alesperson
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i1, SPECIAL ¥ou must fill out the special arrangement request form found at v, plexomscom. Select Michlgan, and the
ACCOMMODATIONS Hcense type, and the form will be found wnder “information Links™. A copy af this form may elso be ablained by
REQUESTED prhoning 1-800-733-9267,
Oves Do

12. SIGNATURE .
1 HAYE READ THE CANDNDATE INFORMATION BULLETIN AND LINDERSTAND THE INFORMATION PRESENTED IN IT AND

THIS EXAMINATION REGISTRATION FORM.

Slgnatwee e Date

YOU MUST SIGH AND DATE THIS REGISTRATION FORM IN ORDER TO BE TESTED.

13, REGISTRATION PROCEDURES

“To register BY MAIL, complete and send this registration form with the applicable fees to the following address:
PS5l LICEMSURE: CERTIFICATION
ATTH: Examination Registration M1 RB
3210 E Tropleana
Las Vegas, NV 89121

*To register BY FAX, complete and fax both sides of this registration form with credit card infarmation and signature
and fax Bt e L L2 44 40 s r e et e e e mamEn L mn e n e e e fnmtmn nnaa s an e neansr e vervarian s (702) 932-2666

To register BY TELEFHOMNE, complete this registration form with credit card information and callf,,..ee o rernrinnns (800} 733-0267
To register BY INTERMET, see page 3 of this bulletin,

If paying by credit card, check one; 3 ¥ISA O MasterCard O American Express O Discover
Card Moz _ S Exp. Date: -

. ) The card verification mumber may be located an the back of the card {the last
Card Verification Mox three digits on the signature strip) or on the front of the card {the four digit number
{o the righl and agbove the card accaunt number).

Billing Street Address: S - Billing fip Code:

Cardholder Hame (Print); —— Signature:

PSI licensure:certification
3210 E Trapicana
Laz Vegas, NV 89121
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