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STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERNOR LANSING DIRECTOR

COLLECTION PRACTICES
FEBRUARY 6, 2019 MEETING
APPROVED MINUTES

In accordance with the Open Meetings Act, 1976 PA 267, as amended, the Board of
Collection Practices met on February 6, 2019, at 611 West Ottawa Street, Upper Level
Conference Room 4 Lansing, Michigan 48933.

CALL TO ORDER
Thomas Oldani, Chairperson, called the meeting to order at 10:05 a.m.
ROLL CALL

Members Present: Thomas Oldani, Chairperson
John Garret Angelo, Professional Member
Terry Lutz, Public Member
Thomas A. Matonican, Professional Member
Rebecca Roberts, Professional Member

Members Absent: Jennifer Dietrich, Vice Chairperson
Nicholas Dondzila, Public Member
Jeanne Roth, Public Member

Staff: LeAnn Payne, Board Support, Boards and Committees Section
Andria Ditschman, Analyst, Boards and Committees Section
Kiran Parag, Analyst, Compliance Section
Kerry Przybylo, Manager, Boards and Committees Section

Oldani requested that everyone introduce themselves.

APPROVAL OF AGENDA
MOTION by Matonican, seconded by Roberts, to approve the agenda as presented.
A voice vote was taken.

MOTION PREVAILED
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APPROVAL OF MINUTES
MOTION by Lutz, seconded by Roberts, to approve the minutes from August 1, 2018.
A voice vote was taken.

MOTION PREVAILED
Information on Egress Discussion

Kerry Przybylo introduced herself to the Board. Przybylo informed the Board of the new
portal the Department will be using to securely deliver meeting materials to the Board
members. She provided a demonstration of how to access and use the portal.

REGULATORY CONSIDERATIONS
Allied Revenue Services, LLC — Consent Order and Stipulation

MOTION by Matonican, seconded by Roberts, to accept the Consent Order and
Stipulation.

Discussion was held.

A roll call vote followed:  Yeas: Angelo, Lutz, Matonican, Roberts, Oldani
Nays: None

MOTION PREVAILED

Collecto — Consent Order and Stipulation

MOTION by Roberts, seconded by Angelo, to accept the Consent Order and
Stipulation.

A roll call vote followed:  Yeas: Angelo, Lutz, Matonican, Roberts, Oldani
Nays: None
MOTION PREVAILED

Credit Bureau Services of Michigan, Inc. and Timothy Brunmeier — Consent Order
and Stipulation

MOTION by Lutz, seconded by Matonican, to accept the Consent Order and Stipulation.
Discussion was held.

A roll call vote followed:  Yeas: Angelo, Lutz, Matonican, Roberts, Oldani
Nays: None
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MOTION PREVAILED
De Ville Asset Management Limited — Consent Order and Stipulation
MOTION by Matonican, seconded by Lutz, to accept the Consent Order and Stipulation.
Discussion was held.
A roll call vote followed:  Yeas: Angelo, Lutz, Matonican, Roberts, Oldani
Nays: None

MOTION PREVAILED

Encore Receivable Management, Inc. — Consent Order and Stipulation

MOTION by Matonican, seconded by Roberts, to accept the Consent Order and
Stipulation.

A roll call vote followed:  Yeas: Angelo, Lutz, Matonican, Roberts, Oldani
Nays: None
MOTION PREVAILED
Dynamic Revenue Management, Inc. — Hearing Report
MOTION by Roberts, seconded by Lutz, to receive the Hearing Report.
A voice vote was held.
MOTION PREVAILED
MOTION by Angelo, seconded by Roberts, to discuss.
A voice vote was held.
MOTION PREVAILED
Discussion was held.
MOTION by Roberts, seconded by Angelo, to suspend Respondent’s license.
Suspension will be lifted upon payment of a $500.00 fine and receipt of satisfactory
evidence of reinstatement or replacement of a surety bond.
A roll call vote followed:  Yeas: Angelo, Lutz, Matonican, Roberts, Oldani

Nays: None
MOTION PREVAILED
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OLD BUSINESS
None
NEW BUSINESS

Resolutions

Oldani presented a Resolution for Jeanne Roth and Jennifer Dietrich, thanking them for
their service on the Board of Collection Practices.

Chair Report
None
Department Update

Ditschman announced that Orlene Hawks is the new Director of the Department of
Licensing and Regulatory Affairs.

PUBLIC COMMENT
None

ANNOUNCEMENTS

The next regularly scheduled meeting will be held August 7, 2019, at 10:00 a.m. at the
Ottawa Building, 611 West Ottawa Street, Upper Level Conference Room 4, Lansing,
Michigan.

ADJOURNMENT

MOTION Lutz, seconded by Angelo, to adjourn at 10:43 a.m.
A voice vote was taken.

MOTION PREVAILED

Minutes approved by the Board on 8/7/19

Prepared by LeAnn Payne, Board Support February 11, 2019
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