
 
Spring 2020

michigan.gov/LongTermCare

Joint Provider Surveyor Training

Early Check in available Monday, April 13, 2020 from 5–7 p.m. 
Registration Deadline: March 31, 2020

MetaStar, Inc. is an approved provider of continuing nursing education by the Wisconsin Nurses Association, an  
accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation. MetaStar’s  

Provider Number: 0186-008. MetaStar provides the contact hours for this activity in a joint provider agreement.

Bureau of Community and Health Systems 
Registration Brochure

Tuesday, April 14, 2020 

“Preparation is Key in Meeting 
Today’s Regulatory Challenges”

8:00 a.m. – 4:15 p.m. at the Lansing Center



JOINT PROVIDER SURVEYOR TRAINING

8:00 – 8:45 a.m.	 REGISTRATION.............................................................Concourse 

8:00 – 8:45 a.m.	 BREAKFAST............................................................. Exhibit Hall A

8:45 – 9:00 a.m.	 WELCOME & BUREAU UPDATE................................ Exhibit Hall A 
l   Larry Horvath, Director, Bureau of Community and Health Systems (BCHS)

9:00 – 10:15 a.m.	 ............................................................................... Exhibit Hall A 
n  Managing Behavioral Issues in a Skilled Nursing Setting 
l   Dr. Robert Figlerski, Ph.D., MA, BA, Director of Behavioral Health Services, Mid-Atlantic Region, Team Health Inc.

10:15 – 10:30 a.m.	 ..........................................................................................BREAK

10:30 – 11:45 a.m.	 ............................................................................... Exhibit Hall A 
n  Lessons Learned — Legionellosis Overview and Case Study from Long Term Care
l  Bryce Spiker, MPH, BS, Legionellosis Epidemiologist, MDHHS 
l  Mike Wesenberg, BS, REHS/RS, Environmental Health Specialist, MDHHS 
l  Joel Kwiatkoski, BS, MI Registered Sanitarian, Environmental Health Manager, Bay County Health Department .....  
l  Candy King, RN, Infection Preventionist Board Certified, In-Service Director/Infection Prevention Coordinator, 
     Bay County Medical Care Facility 
l  Gary Phillips, Plant Operations Manager, Bay County Medical Care Facility

11:45 a.m. – 12:30 p.m.  LUNCH............................................................Ballrooms 1-8

12:30 – 1:30 p.m. 	 ................................................................................. Exhibit Hall A	  
n  A Partnership for Infection Prevention: University of Michigan PRIISM  
& Medilodge of Monroe
l  Karen Jones, MPH, RN, CIC, FAPIC, Clinical Research Project Coordinator, University of Michigan
l  Rachel Chambers, BS, Nursing Home Administrator, Medilodge of Monroe 
l  Jamie Harvey, RN, BSN, Director of Nursing, Medilodge of Monroe

1:30 – 1:45 p.m.	 ..........................................................................................BREAK

1:45 – 2:45 p.m.	 ................................................................................. Exhibit Hall A	  
n  Frequent Kitchen Citations and Compliance Solutions
l  Blake Walters, MS, BA, REHS/RS, Environmental Sanitarian, BCHS 
l  Colin Endres-Bercher, BS, Environmental Sanitarian, BCHS

Tuesday, April 14, 2020

AGENDA AT A GLANCE

Preparation is Key in Meeting Today’s  
Regulatory Challenges



JOINT PROVIDER SURVEYOR TRAINING

2:45 – 3:00 p.m................................................................................................BREAK

3:00 – 4:15 p.m. ..................................................................................... Exhibit Hall A 
n  Abuse Reporting
l  Gregg Brandush, JD, RN, CMS-Chicago, Division Director, Survey & Operations Group 
l  Michelle Roepke, BS, MT, (ASCP), Director, Federal Survey & Certification, BCHS 
l  Stacey Goodman-Hall, MSN, RN, Nurse Consultant-Trainer, BCHS

4:15 p.m..........................................................................................Conference Ends

Continuing Education and Evaluation Instructions

	 l	 Certificates available: Nursing contact hours, Michigan NHA credits, Michigan Social Work credits,  
		  General Participation Certificates. 

	 l	 Please address any questions about continuing education credits to continuing-ed@metastar.com.  
		  You will receive a response within one business day. 

	 l	 An email will be sent to all participants within 3-5 business days of the conference with instructions for 		
		  completing the online CE evaluation. Please follow the directions and use the link provided in the email.

	 l	 Within 4-6 weeks after the online evaluation timeframe has ended, an email with your certificate(s) will 		
		  be sent to those who have completed the evaluation process. Late submissions will not be accepted.

	 l	 MetaStar, Inc. is an approved provider of continuing nursing education by the Wisconsin Nurses Association, 	
		  an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.

	 l	 Please click here for complete continuing education information.

Tuesday, April 14, 2020

AGENDA AT A GLANCE

“Going Green” No paper packets, handouts or flash drives will be provided.  You may download  
the presentations at: michigan.gov/LongTermCare under Joint Provider Surveyor Training beginning 
on April 6, 2020.

Preparation is Key in Meeting Today’s  
Regulatory Challenges

www.michigan.gov/documents/lara/2020_Spring_JPST_CE_Credits-Brochure_679766_7.pdf
http://www.michigan.gov/LongTermCare


JOINT PROVIDER SURVEYOR TRAINING

Lansing Center, Lansing, Michigan
Tuesday, April 14, 2020

REGISTER TODAY at michigan.gov/LongTermCare 
under Joint Provider Surveyor Training

Fee: 	 Payment Methods:
$100 by March 31, 2020	 Visa, Mastercard or Discover are accepted. Make checks payable to: 
$125 after March 31, 2020	 State of Michigan, Community and Health Systems/JPST 
	 P.O. Box 30664, Lansing, MI 48909
	 Please attach a copy of your registration form with your check.	
	  

No refunds will be given for cancellation. Substitutions can be completed online.

Special Needs Instructions
If you have any registration questions or special needs and concerns regarding program site access or your  

participation in the program, contact Tammy Bagby at lara-bchs-training@michigan.gov or (517) 335-4084. 
Please inquire in advance, so that we may respond to each of your individual needs.

VENUE AND ACCOMMODATIONS
The Lansing Center is located at: 333 E. Michigan Avenue, Lansing, MI 48933.

Complimentary parking is available at the Lansing Center Parking Lots ( #19, #20, #21 & #37).  
If the parking lot is full, you may park at the North Grand Ramp (NGR). Click here for Parking map. 

** Change in parking validation. Upon entrance at either lot, you will take a parking ticket. 
You must bring that ticket with you to the JPST conference parking table. 

Staff will adhere validation to your ticket. When departing, you will insert the validated ticket as payment.   
If you leave your parking ticket in the car, we will not be able to validate your parking. 

OVERNIGHT ACCOMMODATIONS 

Radisson-Lansing at the Capitol  
111 N. Grand Avenue, Lansing, MI  
1-800-333-3333  n  $85 + tax per night  
Event name: JPST2020 
n  Click here for online reservations. 
n  Enter arrival and departure dates.    n  Enter “LARA20” 
n  Click the drop down menu and select “Promotional Code.” 
n  Click “Check Availability/Book Now” and the rate should show 
Reserve by March 20, 2020 to receive special rate. 

http://www.michigan.gov/LongTermCare
https://www.radissonhotels.com/en-us/hotels/radisson-lansing-state-capitol
https://www.michigan.gov/documents/lara/2020_JPST_Parking_678593_7.pdf

