
 

 
 

STATE OF MICHIGAN 

 

GRETCHEN WHITMER 
GOVERNOR 

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 
LANSING 

ORLENE HAWKS 

DIRECTOR 

 

 

Note:  The below FAQs are as of October 14, 2020.  With things changing rapidly, please check back 
often for updates. 
 
With the Michigan Supreme Court decision, what requirements are still in effect? 
 
Several orders have been issued by MDHHS Director Gordon that require mask wearing, ban inside 
visits, limit communal dining, etc.  To see a full list of MDHHS Director Gordon’s orders click here.  In 
addition, licensing requires that a home keep residents safe and have policies, procedures, and 
protocols and implement said policies, procedures, and protocols to prevent disease transmission of any 
kind, including COVID-19.  These policies, procedures, and protocols should be based on CDC guidance 
and/or another national standard. 
 
 
Can I take my loved one out of a facility to visit and if so, does the facility have to allow the resident to 
return to the facility? 
 
MDHHS’s order does not prohibit residents from leaving the facility; however, if a resident does leave 
the facility, the facility can ask screening questions and depending on where the resident went, who 
they were in contact with, etc., the facility could require the resident to be quarantined within the home 
upon return.  At this time, it is advised (but not required) that homes educate residents on the 
associated risk of leaving the facility and educate residents on social distancing, hand hygiene, wearing a 
mask in public, etc. to limit the residents risk when outside the facility.  The facility must allow the 
resident to return to their home.   
 
 
Do I need to submit an incident report to licensing if a staff member tests positive for COVID-19? 
 
For AFCs, it is not required that an incident report be submitted if a staff person tests positive for 
COVID-19.  It is recommended however that you notify your licensing consultant so that they can assist 
with making sure that the facility has taken proper precautions and is able to maintain proper staffing 
for the home. 
 
For HFAs, an incident report is required if a resident suffers or is at risk of more that minimal harm.  A 
staff person who tests positive could have expose a resident or “put the resident at risk of more than 
minimal harm”.  For this reason, HFAs must submit an incident report when a staff person tests positive 
for COVID-19.  Names of the staff that tested positive do not need to be included in the incident reports 
and can be discussed verbally with your HFA licensing staff. 
 
Note: The MDHHS Order requires that the presence of a COVID-19 affected resident or staff be reported 
to your local health department. 
 
 
 

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-533660--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
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A resident of our home has respiratory illness symptoms.  Should they be transferred to the hospital? 
 

- If the resident needs immediate medical attention because of their symptoms, then the facility 
shall call 911. 

- If the resident has symptoms but does not need immediate medical attention, the facility should 
contact the resident’s doctor for guidance and to determine whether transfer to the hospital is 
necessary.  The doctor can also advise if a COVID-19 test is necessary.  

- If the doctor decides transfer to the ER is not necessary but the resident is presenting symptoms 
of a respiratory illness, the facility should follow protocols and CDC recommendations as if the 
resident was COVID-19 positive. 

- If EMS is called and arrives at your facility, they may evaluate the resident onsite and may make 
the call if the resident meets the criteria to be transferred to the hospital or if the resident can 
currently be cared for at your facility. 
 
Some suggestions on ways to minimize potential spread of the virus include: 
 
- Review CDC guidance for Infection Prevention and Control Recommendations for Patients 

with Confirmed Coronavirus Disease 2019: https://www.cdc.gov/coronavirus/2019-
ncov/infection-control/control-recommendations.html   

- Increase availability and accessibility of alcohol-based hand rubs, reinforce strong hand-
hygiene practices, no touch receptacles for disposal, and facemasks as directed by CDC or 
MDHHS guidance.  

- Use cloth masks when unable to secure disposable masks. 
- Increase signage for vigilant infection prevention, such as hand hygiene and cough 

etiquette.  
- Properly clean, disinfect and limit sharing of equipment, etc., between residents and areas 

of the facility.  
- Provide additional work supplies to avoid sharing (e.g., pens, pads) and disinfect workplace 

areas (phones, etc.).  
 

 
EMS arrives at our facility and is refusing to participate in our screening protocol before entering our 
building.  Is it okay to let them in? 
 
Yes, it is okay to let EMS into your building without being screened.  EMS should not be delayed from 
providing immediate care to a resident who is experiencing a medical emergency.  EMS providers have 
been advised by MDHHS, Division of EMS and Trauma that they are to screen all EMS staff at the 
beginning of their shift and to buddy/coworker screen each other twice a day during their shift. 
 
 
 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Fcontrol-recommendations.html&data=02%7C01%7Ccalewartsj%40michigan.gov%7C3058aa1ec7154fcb58b408d7dd63f994%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637221293761087146&sdata=MoiaFDwvHKwkKe9bdaUOeM%2FTlfpk%2BadER9ejWlN%2BYrE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Finfection-control%2Fcontrol-recommendations.html&data=02%7C01%7Ccalewartsj%40michigan.gov%7C3058aa1ec7154fcb58b408d7dd63f994%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637221293761087146&sdata=MoiaFDwvHKwkKe9bdaUOeM%2FTlfpk%2BadER9ejWlN%2BYrE%3D&reserved=0
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A resident of our home has been transferred to the hospital/ER with respiratory illness symptoms or 
has tested positive for COVID-19 and the hospital is wanting to discharge them back to our facility.  Do 
we have to take them? 
 
Facilities should be asking questions of the hospital such as the following before the hospital discharges 
the resident back to their facility. 

- Does the resident meet criteria outlined in the CDC Interim Guidance for Discontinuation of 
Transmission-Based Precautions and Disposition of Hospitalization Patients with COVID-19?   

- Has the patient gone at least 3 days (72 hours) fever free without the use of fever reducing 
medications and demonstrates an improvement in respiratory symptoms (cough, shortness of 
breath)?   

- Does the facility have the needed PPE (Personal Protective Equipment) or medical staff available 
to meet the resident’s needs? 

- Can the facility reasonably quarantine the resident in a private room within the facility? 
 
Hospitals should provide guidance on precautions (if any) that the facility should take to protect staff 
and other residents.  If the hospital is recommending staff use PPE (gloves, masks, etc.) and the facility 
does not have any nor can they get any, they should discuss that with the hospital discharge planner to 
see if they can assist the facility in getting needed items before the resident is discharged. 
 
See below link to a tool that MDHHS has posted on their website to assist hospitals in determining if 
the resident may be transferred back to your facility.  
 
https://www.michigan.gov//documents/coronavirus/Hosptial_to_Post_Acute_Care_Transform_Form
_v4_031920_684373_7.pdf 
 
 
Can we forgo fingerprinting new staff for background checks? 
 
No.  Nearly all IdentoGO locations are currently open.  The Workforce Background Check section sent a 
message on October 5, 2020 that all conditional hires must be fingerprinted within 10 business days of 
hire and any hires whose fingerprints were postponed due to the previous suspension of requirements 
to be fingerprinted must be fingerprinted within 15 business days of October 5, 2020.  To read the full 
workforce background check section message sent on October 5, 2020, see link below. 
 
https://miltcpartnership.org/longtermcareportal/home/news/109?Title=Executive%20Order%20%28EO
%29%202020-150 
 
 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.michigan.gov/documents/coronavirus/Hosptial_to_Post_Acute_Care_Transform_Form_v4_031920_684373_7.pdf
https://www.michigan.gov/documents/coronavirus/Hosptial_to_Post_Acute_Care_Transform_Form_v4_031920_684373_7.pdf
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiltcpartnership.org%2Flongtermcareportal%2Fhome%2Fnews%2F109%3FTitle%3DExecutive%2520Order%2520%2528EO%2529%25202020-150&data=02%7C01%7Ccalewartsj%40michigan.gov%7C35397ca065dc4caeac1a08d8694ffd63%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637375139557028650&sdata=5%2FL2QgscFTdRuJK%2BQnWWSX%2BnAVGmuQmra536%2FIo5m3U%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmiltcpartnership.org%2Flongtermcareportal%2Fhome%2Fnews%2F109%3FTitle%3DExecutive%2520Order%2520%2528EO%2529%25202020-150&data=02%7C01%7Ccalewartsj%40michigan.gov%7C35397ca065dc4caeac1a08d8694ffd63%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637375139557028650&sdata=5%2FL2QgscFTdRuJK%2BQnWWSX%2BnAVGmuQmra536%2FIo5m3U%3D&reserved=0
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My CPR and first aid cards are about to expire.  Can I postpone renewing my training until the crisis is 
over?   
 
The American Heart Association (AHA) has issued a letter on July 23, 2020 allowing a 120 day extension 
to their current card expiration date for cards which expired in March, April, May and June.  Starting in 
July, AHA recommends that cardholder’s renewal their cards by the expiration date.  AFC licensing is 
willing to accept the AHA 120 day extension for all CPR and first aid update/refresher trainings for cards 
that expired in March, April, May and June.  As of October, all CPR and first aid cards should be current.  
If a facility is having difficulty getting staff in required training courses, they should reach out to their 
licensing consultant to make them aware of the attempts they have made to get staff needed CPR and 
first aid training. 
 
 
Do I need to get references, verification of education, etc. before hiring a new staff person? 
 
Facilities need to balance the immediate need for staff with the safety of the residents.  While licensing 
will be lenient on timeframes and information that is gathered while MDHHS order for “requirements 
for residential care facilities” is in effect (currently through October 30, 2020), it is recommended that 
facilities do not allow a new staff person to work alone at the facility while gathering required 
paperwork for new hires.   
 
 
Will the Bureau of Fire Services continue all inspections during the crisis? 
 
The Bureau of Fire Services has resumed inspections for AFCs (licensed for 7 or more) and HFAs such as 
inspections for renewals beginning June 15th.  They continue to conduct unannounced investigations of 
allegations of serious nature.  They also understand vendor testing of sprinklers and alarms may be 
delayed during this time.  Any alarms on the fire panel or any other system issues should be addressed 
as soon as possible. 
 
 
Are AFC licensing consultants and HFA licensing staff considered essential staff? 
 
Yes.  While licensing has scaled back its non-essential visits to facilities, licensing is still responsible for 
ensuring that vulnerable adults remain safe.  Your licensing consultant may reach out to you to discuss 
your upcoming renewal and determine whether an onsite or virtual renewal is appropriate.  Typically, 
your consultant will conduct at least a physical plant inspection onsite but may make arrangements to 
review documentation or conduct interviews remotely/virtually.  Licensing will continue to conduct 
complaint investigations and will go onsite as determined necessary.  Licensees must permit to allow 
licensing staff into the building.  Licensing staff have a supply of masks and gloves they will use when 
conducting on-site inspections and investigations.  If additional PPE is required beyond masks and gloves 
in accordance with facility protocol, licensing staff may need to be provided that PPE by the facility so 
they can enter the facility. 

https://cpr.heart.org/-/media/cpr-files/resources/covid-19-resources-for-cpr-training/updated-interim-guidance-on-card-extensions-72320_final.pdf?la=en
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
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Can we continue to admit new residents? 
 
To date, the state has not banned new admissions.  The facility should do their own risk assessment and 
conduct a screening assessment of any potential new resident prior to admitting new residents to their 
facility.  The facility can make the decision to quarantine any new residents.  If a policy like this is 
implemented at the facility, the facility should make sure the resident and their guardian (if applicable) 
aware of the facility quarantine policy and that information should also be included within the 
admission paperwork so the prospective new resident and their guardian are properly notified and can 
make an informed decision if being admitted and then be quarantined is the right decision for them. 
 
 
Can we require symptomatic residents to be quarantined? 
 
Yes, a facility can require a resident to quarantine in their room if that guidance was given by a doctor or 
other health professional due to symptoms or a positive COVID-19 test.  The order to quarantine the 
resident could also be given from a local health department official.  This would not be considered a 
violation of the resident’s rights to freedom of movement as the facility is following the health 
professional or health department official’s order. 
 
 
We are not able to schedule pre-employment physicals due to the crisis.  Can we start new staff 
without a physical? 
 
We understand many doctors are backed up from previously canceling any non-essential doctor 
visits.  We will allow facilities to conduct their own assessment of a new employee with the expectation 
that the new employee get a physical as soon as possible.  This postponement of pre-employment 
screening is allowed while MDHHS order for “requirements for residential care facilities” is in effect 
(currently through October 30, 2020). 
 
 
Can we use virtual/tele-medicine to complete a physical for direct care staff since many doctor’s 
offices are backed up from previously closing or postponing non-essential visits? 
 
We will allow a virtual physical in the interim to expedite and make sure direct staff are available, but 
the expectation would be that the staff get an in-person physical as soon as possible. This acceptance of 
virtual/tele-medicine is allowed while MDHHS order for “requirements for residential care facilities” is in 
effect (currently through October 30, 2020). 
 
 

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
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I cannot visit my loved one inside their AFC or HFA home as required by MDHHS Director Gordon’s 
order issued on October 6, 2020 through October 30, 2020.  Can I communicate with them during the 
visiting ban?  
 
Yes.  The facility must allow you to communicate by phone, email or video (FaceTime, Skype, etc.)  The 
facility should be able to accommodate conversations if the resident does not have their own phone or 
computer.  This order also allows for outside visits if certain conditions are met. 
 
Note: There are some exceptions for inside visits such as the resident is on hospice or needs assistance 
with ADLs.  See MDHHS order for exceptions. 
 
Do facilities have to allow any family and friends to visit if their loved one is on hospice? 
 
MDHHS Director Gordon’s order issued on October 6, 2020 allows visitors to see residents that are on 
hospice.  The facility must screen any visitors prior to allowing them entry.  Protocols should also be put 
in place so that the visitors do not come in contact with and possibly expose other residents.  
 
 
Can residents visit with family and friends outdoors? 
 
Yes, outdoor visits are allowed if certain requirements are met and safety precautions are put in place.  
Please see MDHHS order which was issued on October 6, 2020. 
 
 
Are residents allowed to go into the community? 
 
A resident that has been assessed as being able to enter the community safely can do so. However, if a 
resident does leave the facility, the facility can ask screening questions and depending on where the 
resident went, who they were in contact with, etc., the facility could require the resident to be 
quarantined within the home upon return.  At this time, it is advised (but not required) that homes 
educate residents on the associated risk of leaving the facility and educate residents on social 
distancing, hand hygiene, wearing a mask in public, etc. to limit the residents risk when outside the 
facility.  The facility must allow the resident to return to their home.   
 
 
Residents of our AFC are receiving their stimulus checks for $1,200.  Many residents cannot deposit 
the checks because they do not have a bank account, or their bank is not open during the COVID-19 
crisis.  Can we hold this money for the resident until this crisis is over?  
 
Previous guidance allowed the facility to hold $200 plus any stimulus money until 10 business days after 
the state of emergency was lifted.  With banks and many businesses being open again per appointment, 
it is expected that the licensee work with the resident to either spend down any remaining stimulus 
money they have or help the resident set up a bank account in the resident’s name.  The licensee shall 

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
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not hold more than $200 from any resident after October 28, 2020 per licensing rule 315 (6) for small 
and large group homes and Rule 21 (5) for family homes. 
 
My license is about to expire.  What should I do? 
 
Assuming you have applied to renew your license, there is nothing further needed from you as the 
licensee/licensee designee.  There have been some delays with renewing licenses because of onsite 
inspections by licensing, Bureau of Fire Services and the local health department being postponed.  
Licensing is again conducting onsite renewal inspections whenever possible.  The Bureau of Fire Services 
has resumed onsite as of June 15th.  Local health department inspections being completed have varied 
from health department to health department.  If inspections have been postponed, this may have 
caused delays your license renewal.  If so, you will receive a license extension letter.   Please allow 2 
weeks after your license expires to receive a license extension letter.   If your license has not been 
renewed and you have not received your license extension letter, you can request a license extension 
letter by contacting our licensing unit at 1-866-856-0126. 
 
 
Can we allow contractors to start construction/renovation work within our home? 
 
Non-essential construction work may start if there is a separation of the work area which would not 
require contractors to work in the area of the facility utilized by residents.  For construction or repair 
that is necessary to maintain the current ongoing operation of the resident area of the facility, 
contractors should be screened like staff prior to entering the facility.  If the construction works does 
not meet one of these two criteria, MDHHS Director Gordon’s order issued October 6, 2020 would 
prohibit contractors from entering the resident area of the building and this order is in effect through 
October 30th (unless extended further). 
 
 
Does the MDDHS Director’s order requiring testing of all nursing home residents apply to AFC and 
HFA? 
 
The order requires all residents and staff of nursing homes to be tested for COVID-19.  This is a MDHHS 
order and does not apply to AFCs and HFAs.  MDHHS has a separate area working on testing of AFC and 
HFA residents and staff but currently, testing of AFC and HFA residents and staff is still voluntary. 
 

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-541873--,00.html
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fdocuments%2Fcoronavirus%2FMDHHS_Epidemic_Order_-_NF_Final_6_15_20_693837_7.pdf&data=02%7C01%7Ccalewartsj%40michigan.gov%7C88038a5e42c24aebab2908d812fd060a%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637280225228359882&sdata=Zqhi0JAzYOV3Yk%2FgU3zMSWTSief0Cf1Kb0gEuGn1tRk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fdocuments%2Fcoronavirus%2FMDHHS_Epidemic_Order_-_NF_Final_6_15_20_693837_7.pdf&data=02%7C01%7Ccalewartsj%40michigan.gov%7C88038a5e42c24aebab2908d812fd060a%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637280225228359882&sdata=Zqhi0JAzYOV3Yk%2FgU3zMSWTSief0Cf1Kb0gEuGn1tRk%3D&reserved=0

