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Bureau ofi Community andiHealth  Systems

JOINIF PROVIDER
SURVEYOR TRAINING

duesday, September. 29, 2015

DeVos Place Convention Center
303 Monroe Avenue, NW, Grand Rapids, MI 49503

Registration begins at 8:00 a.m.

Program Begins at 8:45 a.m.

Early Registration Available
Monday, September 28, 6:00-8:00 pm

Registration Deadline: September 11, 2015
For more information visit www.michigan.gov/LongTermCare

MPRO represents Michigan in the Lake Superior Quality Innovation Network (LSQIN)

MPRO (OH-296, 8/12/2015) is an approved provider of continuing nursing education
by the Ohio Nurses Association (OBN-001-91), an accredited approver by the
American Nurses Credentialing Center’'s Commission on Accreditation.

Lake Superior
Quality Innovation
Network LICENSING AND REGULATORY AFFAIRS

MICHIGAN | MINNESOTA | WISCONSIN CUSTOMER DRIVEN. BUSINESS MINDED.
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LICENSING AND REGULATORY AFFAIRS ' o I N T P ROVI D E R
CUSTOMER DRIVEN. BUSINESS MINDED.

Positive Approaches to Compliance and
Person-GCentered Care

8:00 am - 8:45am  REGISTRATION Secchia Lobby
8:00 am - 8:45am  CONTINENTAL BREAKFAST Steelcase Ballrooms A & B
8:45am-8:50am WELCOME Steelcase Ballrooms A & B

Gail Maurer, RN, BSN, Director, Long Term Care Division, BCHS

8:50 am - 10:30 am
B Bureau Update Steelcase Ballrooms A & B
® Larry Horvath, BA, Director, Bureau of Community & Health Services (BCHS)

B Governor’s Initiative for Older Adult Services Steelcase Ballrooms A & B
® Leslie Shanlian, LNHA, MSA, BS, Deputy Director, Michigan Aging and Adult Service Agency

10:30 am - 10:45am BREAK

10:45am - 12:15 pm

® Resident-Driven Communities Steelcase Ballrooms A& B
for Persons with Dementia
® Cameron Camp, Ph.D., Director of Research, Center for Applied Research in Dementia

12:15pm LUNCH

“Going Green” No paper packets, handouts or flash drives will be provided. You may

A ’ download the presentations at: www.michigan.gov/LongTermCare under Joint Provider
- @" Surveyor Information beginning September 21.
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1:15 pm - 2:30 pm CONCURRENT SESSIONS

® Discharging Residents into the Community: Steelcase Ballroom C
Available Resources
® Eric Berke, BA, Manager, Field Services and Support Unit, Michigan Aging and Adult Service Agency
® Lori Kriebel, RN, Surveyor, BCHS @ Sarah Miller, LLBSW, LNHA, Social Worker, Heartland-Oakland

® Residents Setting Their Own Schedules:
How Does It Work? Steelcase Ballroom D

@ Percell Smith, BA, MSW, LNHA, Vice President Resident Loyalty, Trinity Senior Living Communities
@ Barbara Zabitz, BS, Registered Dietician, Survey Monitor, BCHS

¥ Dining Assistants:
A New Opportunity in Michigan Grand Gallery Room
® Amy Mulwa, RN, BSN, Staff Development Coordinator, Clark Retirement Community
® Tom Bissonnette, MS, RN, Nurse Consultant & Trainer, BCHS

2:30 pm - 2:45 pm BREAK
2:45 pm - 4:00 pm CONCURRENT SESSIONS

m Life Safety Code Update Steelcase Ballroom C

@ Jim Scott, BS, MS, Licensed Engineer, Manager, Health Facilities Engineering Section, BCHS
® John Hanes, Fire Safety Inspector, BCHS

® Clinical Guidelines: Steelcase Ballroom D
Bed Rails

® Laura Funsch, RN, BSN, MSA, Director, Regulatory Strategies, LeadingAge Michigan
® Deanna Mitchell, RN, MSBA, Director of Strategic Initiatives, Marywood Nursing Care Center
@ Karen Williams, RN, BA, CPHQ, CM, Surveyor, BCHS

® Walking Through the Kitchen Grand Gallery Room

@ Andrea Ellens, BS, Registered Dietician, The Peplinski Group
©® Laura Remus, REHS, BS, Registered Sanitarian, BCHS
@ Kassie Cole, BS, Surveyor, BCHS

4:00pm CONFERENCE ENDS

Continuing Education and Evaluation Instructions

The training offers many opportunities for continuing education. Please review and contact Caitlin Gerlach at
cgerlach@mpro.org with any questions.

Nursing contact hours will be provided by MPRO. Application has been made for nursing home administrator and
social work continuing education.

Each registered participant will receive an email with a link to the online evaluation. To obtain continuing education,
you must complete the online survey and attestation question. If all criteria has been met, you will be able to print your
continuing education certificate. Late submissions will not be accepted.
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REGISTER TODAY —ONLINE REGISTRATION

The Registration fee is $125 and the deadline is Friday, September 11, 2015. After September 11, 2015 an
additional $25 charge will be added for late registrations. Participants may pay online with the following credit
cards: Visa, MasterCard and Discover. Checks should be made payable to: State of Michigan, and mailed
to: State of Michigan, Community and Health Systems — JPST, 525 W. Allegan, P.O. Box 30004,
Lansing, MI 48909. Please attach a copy of your registration form with your check.

Cancellation Policy: NO refunds will be given for cancellations: substitutions are recommended and can be
completed online.

Register at www.michigan.gov/LongTermCare under Joint Provider Surveyor Training.
Questions can be directed to Tammy Bagby at bagbyt@michigan.gov or by calling 517-335-4084.

VENUE AND ACCOMMODATIONS

DeVos Place Convention Center is located at 303 Monroe Avenue NW, Grand Rapids, Ml 49503.

Parking vouchers will be provided to participants who park at the following locations only:
The DeVos Place Ramp (H) or Government Center Ramp (J). To view parking options go to:

http://grcity.us/enterprise-services/parking-services/pages/parking-facilities-map.aspx

OVERNIGHT ACCOMMODATIONS

Amway Grand Holiday Inn Grand Rapids Downtown
187 Monroe Ave. NW, Grand Rapids, MI 310 Pearl St. NW, Grand Rapids, Ml
1-800-253-3590 - $119 + tax per night 1-888-465-4329 . $125 + tax per night
Event name-Fall JPST 2015 Event name-Fall JPST 2015
Reserve by August 29, 2015 to receive special rate Reserve by September 15, 2015 to receive special rate

SPECIAL NEEDS

If you have any special needs or concerns regarding program site access or your participation

in the program, contact Tammy Bagby @ bagbyt@michigan.gov.
Please inquire in advance so we may respond to your individual needs.



