Department of Licensing and Regulatory Affairs

Bureau of Professional Licensing

Section 226 of PA 268 of 2016

Fiscal Year 2016 (October 1, 2015 - September 30, 2016)

License Fee Limited License Initial Apps. Renewal Apps. Initial Apps. Renewal Apps. Initial Apps. Renewal Apps.
Di Fee (Per Year) (Per Year) Temporary License i i ppi pp! Denied Denied

Licensing Division Regulatory Products
Accountancy S 195,020 | $ 573,828 1,282 494 1,260 494 1 0

License $100.00 $100.00 98 48

Registration $100.00 $25.00 951 271

Temporary Practice Permit $100.00 233 175

Peer Review $100.00
|Acupuncture | S 45,985 | S 7,981 | $75.00 | $200.00 | | | 29| 94| 31| 94| 0| 0|
[Architects [s 256,825 | 160,431 | $30.00 | $35.00 | | | 368)| 3016 331 3016| of 70|
[Athietic Trainer [s 127,466 | $ 53,552 | $75.00 | $100.00 | | | 204 266| 210| 266| o| o|
[Audiology [s 106,730 | $ 26,642 | $120.00 | $150.00 | | | 26| 314 a4 314 of o|
Barbers S 123,594 | $ 190,698 812 635 712 635 1 0

Student barber $20.00 $30.00 289

Barber $20.00 $30.00 331 490

Student instructor $20.00 $30.00 8

Barber instructor $20.00 $40.00 3 3

Barbershop $50.00 $40.00 152 142

Barber coillege $75.00 $150.00 2

TempMiilitarySpouse-Barber $0.00 $0.00 0

Temporary Barber Shop $15.00 $0.00 27
Chiropractor S 303,885 | $ 188,851 $25.00 $95.00 $25.00 $25.00 198 1,471 197 1,471 0 0
Collection Practices S 140,826 | $ 27,738 269 1,083 166 1,083 0 0

Agency Non-Owner Managers $35.00 $50.00 86 381

Agency $100.00 $125.00 183 702




Department of Licensing and Regulatory Affairs

Bureau of Professional Licensing

Section 226 of PA 268 of 2016

Fiscal Year 2016 (October 1, 2015 - September 30, 2016)

License Fee Limited License Initial Apps. Renewal Apps. Initial Apps. Renewal Apps. Initial Apps. Renewal Apps.
Disbursed Fee (Per Year) (Per Year) Temporary License i i ppi pp! Denied Denied

Licensing Division Regulatory Products
Cosmetology S 2,830,412 | $ 3,130,291 8,306 50,783 6,750 50,783 15 0

Appreticeship program $25.00 400 0

Cosmelologist, manicurist, natural hair

culturist, esthetician, electrologist,

instructor $15.00 $24.00 6,433 43,387

Cosmetology establishment $25.00 $25.00 1,462 7,296

Cosmetology school $100.00 $100.00 11 100

Student registration $15.00
Counseling S 570,458 | $ 2,472,753 $55.00 $60.00 $25.00 1,174 5,039 1,096 5,039 0 0
Dentistry S 1,108,645 | $ 1,165,300 1,137 6,704 1,019 6,704 0 0

Dentist $25.00 $95.00 $25.00 $20.00 422 2,528

Dental assistant $15.00 $15.00 $5.00 $5.00 163 557

Dental hygienist $20.00 $25.00 $10.00 $10.00 385 3,283

Specialty field $25.00 $20.00 167 336
Foresters S 17,640 | $ 5911 $50.00 $40.00 21 190 25 190 0 0
Hearing Aid Dealer S 6,355 | $ 16,086 167 376 134 376 0 0

Dealer $20.00 $80.00 25 218

Salesperson $20.00 $50.00 57 109

Trainee $10.00 $40.00 85 49
|Landscape Architects | S 72,700 | S 15,631 | $200.00 | $60.00 | | | 27| 537| 27| 537| 0| 0|
|Marriage and Family Therapy | S 41,150 | S 27,445 | $30.00 | $55.00 | | | 70| 374| 61| 374| 0| 0|
|Massage Therapy | S 736,795 | S 736,795 | $20.00 | $75.00 | | | 880| 2,860| 942| 2,860| 3| 0|
|Medicine | S 3,746,166 | S 1,617,668 | $55.00 | $95.00 | $30.00 | $25.00 | 3,559' 13,467| 3,462| 13,467| 1| 0|
Medical Marihuana S 9,866,902 | $ 5,198,871 119,125 29,783 114,962 16,270 18,857 1,580

Patient $60.00

Caregiver $25.00




Department of Licensing and Regulatory Affairs

Bureau of Professional Licensing
Section 226 of PA 268 of 2016

Fiscal Year 2016 (October 1, 2015 - September 30, 2016)

License Fee Limited License Initial Apps. Renewal Apps. Initial Apps. Renewal Apps. Initial Apps. Renewal Apps.
Di Fee (Per Year) (Per Year) Temporary License i i pp pp Denied Denied
Licensing Division Regulatory Products
Mortuary Science S 135,076 | $ 81,878 177 1,309 165 1,309 0 0
Mortuary science $20.00 $40.00 83 917
Funeral establishment $115.00 $55.00 39 325
Resident trainee $15.00 $30.00 51 65
Courtesy license $135.00 $135.00 4 2
Nursing S 4,405,394 | $ 7,455,729 13,249 86,900 12,953 86,900 2 0
Nurse $24.00 $30.00 $10.00 $10.00 12,230 82,589
Specialty certification $24.00 $14.00 1,019 4,311
|Nursing Home Administrator | S 85,320 | S 56,636 | $15.00 | $60.00 | $25.00 | 109| 631| 58| 631| 0| 0|
|OccupationaITherapy | S 614,575 | S 282,074 | $20.00 | $75.00 | | 593| 3,712| 575| 3,712| 0| 0|
Optometry S 184,200 | $ 67,062 91 823 88 823 0 0
Optometrist $25.00 $95.00 $25.00 $25.00 86 823
DPA/TPA certification $20.00 $55.00 5
Osteopathic Medicine and Surgery S 927,316 | $ 428,383 $55.00 $95.00 $30.00 $25.00 1,213 3,513 1,217 3,513 0 0
Personnel Agencies S 114,960 | $ 1,535 15 69 0 69 0 0
Personnel agency $225.00 $125.00 12 47
Agent $30.00 $40.00 3 22
Pharmacy S 5,413,405 | $ 4,088,514 15,225 48,396 16,085 48,396 10 0
Controlled substance $10.00 $75.00 6,285 27,165
Pharmacist $25.00 $35.00 $15.00 $25.00 1,663 8,763
Pharmacy $40.00 $55.00 320 1,733
Drug control $25.00 $20.00 328 816
Manufacturer or wholesaler $55.00 $30.00 256 930
Pharmacy technician $25.00 $30.00 $10.00 $15.00 6,373 8,989
Physical Therapy S 1,664,620 | S 531,444 $20.00 $90.00 $25.00 1,010 8,436 944 8,436 0 0




Department of Licensing and Regulatory Affairs

Bureau of Professional Licensing
Section 226 of PA 268 of 2016

Fiscal Year 2016 (October 1, 2015 - September 30, 2016)

License Fee Limited License Initial Apps. Renewal Apps. Initial Apps. Renewal Apps. Initial Apps. Renewal Apps.
Di Fee (Per Year) (Per Year) Temporary License i i ppi pp! Denied Denied

Licensing Division Regulatory Products
Physicians Assistant [s 321,937 | $ 204,943 | $35.00 | $55.00 | $25.00 | $35.00 | 576| 2,485 595 | 2,485 o| o|
|Podiatric Medicine and Surgery | S 85,890 | S 43,114 | $25.00 | $95.00 | $25.00 | $15.00 | 73| 309| 83| 309| 0| 0|
|Professiona| Engineers | S 977,184 | S 589,914 | $35.00 | $40.00 | | | 1,288' 10,827| 1,108| 10,827| 1| 145|
|Professiona| Surveyors | S 54,925 | S 26,033 | $35.00 | $50.00 | | | 34| 507| 20| 507| 0| 14|
Psychology $ 609,308 | $ 300,185 692 3,256 618 3,256 0 0

Full doctoral $55.00 $95.00 164 1,564

Limited doctoral $55.00 $35.00 111 146

Masters limited $55.00 $65.00 154 1,546

Temporary limited $55.00 $40.00 263 0
Real Estate Appraisal S 526,399 | $ 91,399 389 1,326 344 1,326 0 0

Certified, licensed $35.00 $175.00 145 1,177

Limited $35.00 $125.00 106 148

Temporary permit $125.00 122 0

Appraisal Management Company $500.00 $500.00 16 1
Real Estate Brokers & Salespersons S 2,900,054 | $ 1,569,011 9,388 34,809 7,477 34,809 2 258

Broker, associate broker $35.00 $36.00 2,020 12,341

Salesperson $10.00 $26.00 7,229 22,239

Branch office $10.00 $20.00 139 229
Residential Builders S 798,535 | $ 1,744,391 3,327 2,199 2,297 2,199 5 0

Initial license $15.00 $60.00

Subsequent licenses $50.00
[Respiratory care [s 410,033 | 5 195,346 | $20.00 | $75.00 | | $75.00 | 285 2,527 283 2,527 1 o|
[sanitarian [s 24,220 | $ 12,822 | $25.00 | $55.00 | $10.00 | $15.00 | 7| 211 s| 211 of o|
[social work [s 977,500 | $ 1,092,514 | $15.00 | $25.00 | | | 3,577 14,007 3,469)| 14,007 of o|
|Speech»Language Pathology | S 540,287 | S 188,135 | $20.00 | $75.00 | | | 589| 3,092' 590| 3,092| 0| 0|




Department of Licensing and Regulatory Affairs

Bureau of Professional Licensing

Section 226 of PA 268 of 2016

Fiscal Year 2016 (October 1, 2015 - September 30, 2016)

License Fee Limited License Initial Apps. Renewal Apps. Initial Apps. Renewal Apps. Initial Apps. Renewal Apps.
Di ication Fee (Per Year) (Per Year) Temporary License i i pp pp Denied Denied
Licensing Division Regulatory Products
Veterinary Medicine 343,695 285,858 496 3,648 506 3,648 0 0
Veterinarian $25.00 $55.00 $25.00 $25.00 257 1,915
Veterinary technician $15.00 $25.00 $10.00 $10.00 239 1,733

*Includes time period between when applicant is made eligible to test and when license is issued.

**Licenses are renewed online and the processing time is overnight if paid by credit card. There is a 10-day hold if paid by bank transfer in order to verify payment.

***National exam data not available.

*****Not collected or not applicable to the Michigan Medical Marih

S 42,412,386 S 34,953,392 190,077 540,645 180,914 337,055 18,899 2,067




Department of Licensing and Regu
Bureau of Professional Licensing
Section 226 of PA 268 of 2016
Fiscal Year 2016 (October 1, 2015 -

Avg. Time to
Avg. Time to Avg. Time to Avg. Timeto |Deny Exams No. of No. of admin.
Approve Initial Approve Renewal [Deny Initial Renewal Proctored for  |Complaints No. of Invest. No. of Invest. Avg. Time to Close |No. of Enforce- |No. of admin. hearing
Apps. * Apps. ** Apps. Apps. Initial Apps. Received Opened Closed Invest. ment Actions hearings adjudications
Licensing Division Regulatory Product
Accountancy 45 n/a 128 n/a 3,477 333 1 354 54 207 11 4
License
Registration
Temporary Practice Permit
Peer Review
|Acupuncture | 75| n/al n/al n/al *okk 0| 0| 0| 0| l| 0| 0|
|Architects | 33| n/al n/al 179| 53| 55| 3| 55| 99| 71| 0| 0|
|Ath|etic Trainer | 37| n/al n/al n/al Fkk 17| 3| 1| 85| 17| 0| 0|
|Audio|ogy | 47| n/al n/al n/al 27| 7| 3| 3| 63| 3| 0| O|
Barbers 33 n/a 108 n/a 219 19 18 16 84 21 6 4
Student barber
Barber
Student instructor
Barber instructor
Barbershop
Barber coillege
TempMilitarySpouse-Barber
Temporary Barber Shop
Chiropractor 80 Fokk n/al n/al 111 50 12 10 89 50 2 1
Collection Practices 88 n/a n/a n/a 107 27 28 39 93 15 5 3

Agency Non-Owner Managers

Agency




Department of Licensing and Regu
Bureau of Professional Licensing
Section 226 of PA 268 of 2016
Fiscal Year 2016 (October 1, 2015 -

Avg. Time to
Avg. Time to Avg. Time to Avg. Timeto |Deny Exams No. of No. of admin.
Approve Initial Approve Renewal [Deny Initial Renewal Proctored for  |Complaints No. of Invest. No. of Invest. Avg. Time to Close |No. of Enforce- |No. of admin. hearing
Apps. * Apps. ** Apps. Apps. Initial Apps. Received Opened Closed Invest. ment Actions hearings adjudications
Licensing Division Regulatory Product
Cosmetology 38 n/a 187 n/a 5,912 150 144 140 83 381 141 22
Appreticeship program
Cosmelologist, manicurist, natural hair
culturist, esthetician, electrologist,
instructor
Cosmetology establishment
Cosmetology school
Student registration
Counseling 61 n/a n/al n/al 229 35 12 11 86 26 4 0
Dentistry 66 n/a n/a n/a 1,983 309 60 66 89 239 4 1
Dentist
Dental assistant
Dental hygienist
Specialty field
Foresters 16 n/a n/a| n/a| 0 0 0 0 0 0 0 0
Hearing Aid Dealer 56 n/a n/a n/a 76 19 17 11 100 0 0 0
Dealer
Salesperson
Trainee
|Landscape Architects | 31| n/al n/al n/al ***l 3| 1| 1| 80| 0| 0| 0|
|Marriage and Family Therapy | 67| n/al n/al n/al 17| 3| 3| 2| 84| 1| 0| Ol
|Massage Therapy | 96| n/al 387| n/al ***l 27| 8| 7| 64| 13| 4| 2|
|Medicine | 57| n/al 813| n/al ***l 774| 176| 187| 94| 303 27| 1|
Medical Marihuana 12 11 12 11 ¥k ok ok ok kK kK k ok kK k kK kK k kK k ok k ¥k Kok ok kK kK k ¥k kokk

Patient

Caregiver




Department of Licensing and Regu
Bureau of Professional Licensing
Section 226 of PA 268 of 2016
Fiscal Year 2016 (October 1, 2015 -

Avg. Time to
Approve Initial
Apps. *

Avg. Time to

Approve Renewal

Apps. **

Avg. Time to
Deny Initial
Apps.

Avg. Time to
Deny
Renewal
Apps.

Exams
Proctored for
Initial Apps.

No. of
Complaints
Received

No. of Invest.
Opened

No. of Invest.

Closed

Avg. Time to Close

Invest.

No. of Enforce-
ment Actions

No. of admin.
hearings

No. of admin.
hearing
adjudications

Licensing Division Regulatory Product

Mortuary Science

33

n/a

n/a

n/a

56

90

74

62

130

20

Mortuary science

Funeral establishment

Resident trainee

Courtesy license

Nursing

69

n/a

509

n/a

9,585

1,532

384

405

89

1,006

69

12

Nurse

Specialty certification

|Nursing Home Administrator |

196|

n/al

n/al

n/al

190

43

|Occupationa| Therapy |

n/al

n/al

n/al

ok ok

13

Optometry

28

n/a

n/a

n/a

136

14

77

12

Optometrist

DPA/TPA certification

Osteopathic Medicine and Surgery

n/a

n/al

n/al

ok ok

247

101

128

Personnel Agencies

n/a

n/a

n/a

n/a

Personnel agency

Agent

Pharmacy

57

n/a

216

n/a

4,784

461

166

164

75

401

17

Controlled substance

Pharmacist

Pharmacy

Drug control

Manufacturer or wholesaler

Pharmacy technician

Physical Therapy

106

n/a

n/al

n/al

838

128




Department of Licensing and Regu
Bureau of Professional Licensing
Section 226 of PA 268 of 2016
Fiscal Year 2016 (October 1, 2015 -

Avg. Time to
Avg. Time to Avg. Timeto |Deny Exams No. of No. of admin.
Approve Initial Approve Renewal [Deny Initial Renewal Proctored for  |Complaints No. of Invest. No. of Invest. Avg. Time to Close |No. of Enforce- |No. of admin. hearing
Apps. * Apps. Apps. Initial Apps. Received Opened Closed Invest. ment Actions hearings adjudications
Licensing Division Regulatory Product
Physicians Assistant | 41| n/al n/al n/al *okk 50| 12| 16| 88| 15 1| 0
|Podiatric Medicine and Surgery | 87| n/al n/al n/al *okk 22| 9| 6| 77| 18| 4| 0|
|Professiona| Engineers | 75| n/al 527| 179| *okk 86| 15| 73| 113| 148| 0| O|
|Professiona| Surveyors | 692| n/al n/al 179| *okx 14| 1| 11| 0| 14| 0| 0|
Psychology 38 n/a n/a n/a 476 69 36 31 88 26 2 0
Full doctoral
Limited doctoral
Masters limited
Temporary limited
Real Estate Appraisal 32 n/a n/a n/a 26 62 10 9 0 15 4 0
Certified, licensed
Limited
Temporary permit
Appraisal Management Company
Real Estate Brokers & Salespersons 35 n/a 131 179 5,909 417 408 410 114 52 7 0
Broker, associate broker
Salesperson
Branch office
Residential Builders 56 n/a 31 n/a 2,736 621 305 356 133 245 69 29
Initial license
Subsequent licenses
|Respiratory Care | 39| n/al 239| n/al 269| 23| 9| 6| 91| 11| 0| 0|
|Sanitarian | 7| n/al n/al n/al HHEE 0| 0| 0| 0| O| 0| O|
|Socia| Work | 43| n/al n/al n/al 1,455| 199| 69| 73| 88| 194| Sl 0|
|Speech»Language Pathology | 45| n/al n/al n/al 257| 6| 0| 4| 81| 2| Ol 0|




Department of Licensing and Regu
Bureau of Professional Licensing
Section 226 of PA 268 of 2016
Fiscal Year 2016 (October 1, 2015 -

Avg. Time to
Avg. Time to Avg. Time to Avg. Timeto |Deny Exams No. of No. of admin.
Approve Initial Approve Renewal [Deny Initial Renewal Proctored for  |Complaints No. of Invest. No. of Invest. Avg. Time to Close |No. of Enforce- |No. of admin. hearing
Apps. * Apps. ** Apps. Apps. Initial Apps. Received Opened Closed Invest. ment Actions hearings adjudications
Licensing Division Regulatory Product
Veterinary Medicine 111 n/a n/a n/a 321 59 26 34 85 30 3 0
Veterinarian
Veterinary technician
*Includes time period between when applicant i
**Licenses are renewed online and the processil
***National exam data not available.
*****Not collected or not applicable to the Micl
5,923 2,135 2,680 3,764 398 86




