
 

BFS 201A (12/18/17)  

 NFA Course 

Leadership in Supervision: Frameworks to Success 

(TtT) 

Presented by: J. David Feichtner & Mark Fankhauser, NFA Instructors 

 

 

This is a Train the Trainer offering allowing those who are instructors certified to 

certified Instructor I or higher to be able to teach this course. 

 

You must be a MFFTC/FFTD certified instructor I or higher in order to 

attend this course. 

 

This two-day course provides the supervisor with the knowledge and skills to perform 

successfully in the fire and Emergency Medical Services environments. The course 

addresses professionalism, resilience, emotional intelligence, and situational 

awareness, as well as managing conflict, delegating mentoring, coaching, empowering, 

and building collaboration and synergy for professional growth. 

 

June 27-28, 2020 

8 am – 5 pm each day 

 

Delhi Twp. Fire Department 

2074 Aurelius Rd, Holt, MI, 48842   

 

Registration Instructions: Pre-registration is required.  Pre-register in SMOKE. 


