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MI – ACTS Background and 

Architecture 



MI-ACTS Defined 
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ASPEN Complaint Tracking System (ACTS) is the 

federal system for tracking complaints and FRI’s. 

 

MI-ACTS is the Michigan interface to the federal 

system. 



Background 
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Centers for Medicare & Medicaid Services (CMS) provided funding to create a 

system to automate the process for submission of Facility Reported Incidents 

(FRI’s) to the State Agency (SA). 

 

Goals of the system include: 

• Improve tracking of FRI’s from creation through closure. 

• Enable consistent data collection for systematic prioritization of FRI’s 

• Lead the facility down a path for proper reporting, root cause analysis, and 

self-corrective action. 

• Provide search capabilities to enable online access to incident reports. 

• Provide reporting to enable facility and SA assessment of trends in incident 

reporting. 

 

This system will serve as a model for the country. 
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Project Process 
• The Project Plan was defined with the State Agency and CMS. 

• Joint Application Design (JAD) sessions were conducted with the SA Team. 

•  A project overview was provided to the IT Workgroup. 

• Kevin Evans, of LeadingAge Michigan, and Beth Bacon, of HCAM, were 

consulted to identify User Acceptance Testing (UAT) participants: 

• Michelle Darnold and Amy Fountain (Ingham County Medical Care Facility) 

• Fronnie Krystecki and Diane Byrd (Royalton Manor) 

• Matthew Baad (Regency at Whitmore Lake) 

• Chris Hamstra (Ciena Healthcare Management, INC) 

• Training was recorded and posted on the Long Term Care Division website: 

  www.michigan.gov/longtermcare 

 

 

http://www.michigan.gov/longtermcare


MI – ACTS System Overview 



Single Sign On (SSO) 



MI-ACTS 
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SPOTS/POC Common Issues 



Single Sign On Registration 

 Registration required for Access to SPOTS or 

MiACTS 

 For SPOTS,  currently provide access to facility 

administrator plus one additional user 

 Authorization form and SSO registration both 

required for the additional user 
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 Confirmation email within 24 hours 

 Login to create your own password 

 



ACCOUNT SET UP AND  

PASSWORD RESETS 

 
 Be sure to complete the challenge questions 

when setting up account - Allows you to reset 

your own password if needed at a later time 

 Call  DTMB Client Service Center at 517-241-

9700, 1-800-968-2644 for PW assistance 

 Notify BHCS when Administrator changes 

 Change email address in SSO account and 

notify BHCS if moving to a new facility 
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Subscribe to Applications to access SPOTS 

and or MiACTS 



Common  SPOTS Issues  

 Facility Administrator's  SSO account email 
address does not match email address provided 
to Licensing Officer  

 Not all citations have POC text entered  
including S0000 – SAVE RESPONSE button. 
Enter “No POC required” or address State rule 
issues identified 

 Not all citations have a completion date 
(including S0000) 

 Signature page not completed and submitted 

 



POC Entry Page 
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Signature Page 

41 



 For assistance with issues within SPOTS or 

MiACTS contact Cindy Landis 517-241-2505 or 

landisc@michigan.gov 

 

Public Viewing Web page 

http://spots.lara.state.mi.us/ 
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mailto:landisc@michigan.gov
http://spots.lara.state.mi.us/

