
OAKLAND POLICE ACADEMY
Combined Regional Emergency Services Training

Oakland Community College
2900 Featherstone Road • Auburn Hills, MI 48326-2845 • www.oaklandcc.edu/crest/

CANCELLATION POLICY: Class reservations may be cancelled up to 7 calendar days prior to the first day of class with a 100% refund, less than 7 days, but prior to the first 
day of class with a 50% refund, on the first day of class with a 0% refund. All “no shows” will be charged full price. Please include the registered person’s name, course 
name and date, your signature and date. Students are responsible for amounts not covered by third party sponsors or departments unwilling to satisfy the invoice.

TRAINING NOTICE

BULLETPROOF MIND STRATEGIES AND TACTICS
RESPONSE TO VIOLENCE WITHIN THE COMMUNITY.

Designed for Emergency Responders,  
Dispatchers, Community Leaders, Educators and Civilian Personnel. 

With Special Guests: Lieutenant Kevin Dillon and Lieutenant Col. Dave Grossman

INSTRUCTORS: Lt. Kevin Dillon – (Whethersfield, CT Police Department, Retired) is a 26-year veteran law enforcement 
officer, SWAT Commander, internationally recognized expert on combatives instructor and speaker. He is the founder 
and developer of the L.O.C.K.U.P.® Police Training System now presently instructed in over 18 states and five countries. 
He has appeared on CNN, NPR, Police Magazine.com, PoliceOne Academy Expert and Contributor for PoliceOne.com. 
Lt. Dillon will discuss current issues and how to use Strategies and Tactics for law enforcement and civilian personnel 
response to human aggression. Recent research and incidents will be discussed and how to apply the science and 
research to enhance tactics and response.
Lieutenant Col Dave Grossman – An internationally recognized scholar, author, soldier and speaker who is one of 
the world’s foremost experts in the field of human aggression. As founder of a new field of scientific endeavor termed 
“Killology,” Lieutenant Col. Grossman has made revolutionary new contributions to our understanding of killing in war, 
the psychological costs of war, the root causes of the current “virus” of violent crime plaguing the world and the process 
of healing the victims of violence, in war and in peace.

COURSE DESCRIPTION: A tag-team presentation by two internationally recognized experts that will address an 
integrated response for Dispatch, Police, EMS, Fire, Community members and Educators when responding to violence 
within the community. The key to responding to violence is to prepare strategically, emotionally and tactically.  
The first step is to acknowledge that violent attacks can happen to you, the second is to take steps to prevent it.

TOPICS INCLUDE:
 • The threat to our nation and the desperate need for an integrated response.
 • Recent explosion of violence against first responders and society. 
 • Possibility of terrorist attacks on our soil and on our schools: A model seen around the world.
 • Dispatch, first point of contact, how to extract valuable information from callers and responders alike.
 • Learn methods of effective verbal de-escalation strategies for human communications, starting with telephone 

contact to street interaction.
 • Dispatch calls such as “Swatting” and “Suicide by Cop” extraction of key information.

 COURSE NAME: Bulletproof Mind Strategies and Tactics Response to Violence Within the Community

 DATE: September 20, 2018

 TIME: 8:00 am - 4:30 pm (Includes Continental Breakfast and Lunch)

 COST: $210.00 – In honor of all first responders we’re offering a  
  Special Rate of $30.00 (911 SNC Con Ed Approval #OCC201805A)
  Police Officers, EMS Personnel, Firefighters, Dispatchers,  
  Community Leaders and Educators are welcome

 LOCATION: Woodside Bible Church
  6600 Rochester Road
  Troy, MI 48085

 REGISTRATION: Contact the Oakland Police Academy at 248.232.4220

− 302 Funds Eligible −

http://www.oaklandcc.edu/crest/

