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June 1, 2020
Dear Patron:
The Michigan Braille and Talking Book Library (BTBL) and statewide locations are now serving Michigan patrons with a great new system called Duplication on Demand (DoD). DoD will allow us to send you any book in our collection that you request right away. There’s no waiting for other patrons to return a copy; books are always available! 
DoD enables us to download several books onto a single cartridge for our patrons. This means more reading with less hassle! You can also get a series put on one cartridge—in order—just let us know if there’s one you would like.
DoD settings will be based on your current account, but these settings can be changed at your request. Here’s what to expect when you start getting DoD cartridges:
· Each patron can have up to three cartridges checked out at once.
· Each cartridge will have ten books on it (or ten books in series order, at your request.)
· Listen to each book on the cartridge in the order it was downloaded, or use bookshelf mode on your machine to skip through titles to choose your listening order (instructions included in ‘How to Access Multiple Books on Cartridge’.)
· Each cartridge will be labeled and brailled “MI Talking Books: Audio Books.”
· The mailing container will have a folded book card (in print only) listing the titles that are on the cartridge. 
· To return cartridges, place the cartridge in the plastic mailing container, then simply remove the book card from the mailing container and recycle it. Do NOT flip the card over and reinsert. The container already has BTBL’s return address permanently on it. Simply place the container in the mail. 
· The loan period for cartridges is 60 days, with an option to renew for another 60 days, so you will have plenty of time to read all of the books on the cartridge.
· Once a cartridge gets back to us, we will send you another one. It’s very important to send cartridges back right away to prevent gaps in service.
Questions? Please contact us!
BSBP Braille & Talking Book Library
PO Box 30007
Lansing, MI 48909

Note: The books you have in your possession now that were sent prior to DoD still require you to flip the mail card over to return. Those cards are marked with a hole on the upper-left side of the card. The DoD cards do not have the hole and will be folded in half. 


LEO is an equal opportunity employer/program.  
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
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