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CONTRACT SUMMARY

February 26, 2018 January 31, 2028 5-1Year January 31, 2028

O P-Card O PRC O Other X Yes

J“l
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IA

DESCRIPTION OF CHANGE NOTICE

OPTION  LENGTHOFOPTION EXTENSION | LENGTHOFEXTENSION REVISEDEXP.DATE
O January 31, 2028
| CURRENTVALUE  VALUEOFCHANGENOTICE | ESTIMATED AGGREGATECONTRACTVALUE

$6,363,867.00 $0.00 $6,363,867.00

Effective September 22, 2021 this contract is revising Schedule A Language as attached and revises Schedule B- Pricing

as attached.

All other terms, conditions, specifications and pricing remain the same. Per Agency and Contractor agreement and DTMB
Central Procurement Services approval.



Revised via CN 7, Effective 9/22/2021 ‘
CONTRACT #171-180000000366

Schedule A Statement of Work Language Revisions

Replace Schedule A, Section 1.5.6 MiDeal Web Portal in its entirety and replace with
the following language:

1.5.6. MiDEAL Web Portal

The Contract shall be available to members of the State’s MiDEAL Program. This
program allows local governments, other states, and other authorized entities to use
State contracts for their procurement needs. The State does not restrict what products
and services are available through MiDEAL, so long as they meet the Contract’s scope.
The only exception is that the Contractor may write lease agreements with MiDEAL
members utilizing the RICOH Greenline portfolio of remanufactured multi-function
devices if allowable by the MIDEAL member. As a result, the Contractor will need to
provide a separate, web-based, secure MiDEAL catalog and portal



Revised via CN 7, Effective 9/22/2021 Schedule B CONTRACT #171-180000000366
1. MFD-Monochrome Pricing
Device Category I(A) I(B) I n v Y] VI Vil Vil IX X
Monthly MFD
Monochrome
Impressions Included in 300 800 3,000 6,000 9,000 15,000 20,000 35,000 60,000 100,000 250,000
Monthly Device Lease
Cost
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model IM430Fb IM350F IM350F IM2500 IM3500 IM3500 IM4000 IM5000 IM7000 IM8000 IM9000
Monthly Duty Cycle 50,000 100,000 100,000 100,000 100,000 200,000 200,000 200,000 300,000 300,000 300,000
Overage 0 Pe
AB rocsion (B $0.0145 $0.0095 $0.0095 $0.0068 $0.0068 $0.0068 $0.0058 $0.0058 $0.0050 $0.0045 $0.0045
Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
PRICING COMPONENTS Lease Lease Lease Lease Lease Lease Lease Lease Lease Lease Lel\gzgtggst
(Month |y) Cost Cost Cost Cost Cost Cost Cost Cost Cost Cost 7o Tor)
(4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term)
Devi » :
Leecost | © IFointugnes $32.09 | $39.11 | $56.49 | $98.21 | $156.29 | $186.55 | $187.45 | $246.96 | $385.36 | $555.45 | $1,091.37
Core D DupIex-Print/Copy Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability Capability Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
E .
Input Cabinet Stand $2.4300 $2.3800 $2.3800 | jeudedin | g2 5600 $2.5600 $2.5600 $2.5600 | N/Afor Model | N/Afor Model | N/A for Model
Large Capacity Tray $2.8100 | N/AforModel | N/AforModel | jnoudedin j indudedin . inludedin - includedin | includedn | $21.1500 | $21.1500 $21.1500
G . ; Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
High CapaC|ty Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease
H E | Feed Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
nvelope Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease
Finishing ! - Included in Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model N/A for Model $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
J | 2/3-Hole Punch N/A for Model | N/A for Model | N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $10.2800 $10.2800 $10.2800
K Sort Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
or Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease
L Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model N/A for Model Finisher Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease

b
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Network M | Ability to monitor job status Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing remotely Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
N | Locked Print (via Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
passcode) with installation evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease
Device L Device L Device L Device L Device L Device L Device L Device L Device L Device L Device L
Fax % . . Included in Included in Included in
Single Fax Line Device Lease | Device Lease | Device Lease $11.3000 $11.3000 $11.3000 $11.3000 $11.3000 $10.8400 $10.8400 $10.8400
P Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease
Scanning Q Networking Scanning Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Package Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
R Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Scan to Network Server Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
T Scan to network PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease
U | OCR Capability $3.5500 N/A for Model | N/Afor Model |  $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
v Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software w LDAP 3.0 Integration Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Integration ' 9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
X SMTP/Mail Intearation Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
! gratl Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Addltlona.l 407229 Paper Feed Unit $4.1400 N/A for Model N/A for Model N/A for Model N/A for Model | N/A for Model N/A for Model N/A for Model | N/A for Model | N/A for Model N/A for Model
Accessories PB1070
Optional
(Op ) 411699 IEEE 1284 $1.4300 $1.4300 $1.4300 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Interface Type A
407113 IEE.E8O2'1 1 $7.7000 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Interface Unit Type O
.prg %MJ% (I;/Iéamory Unit $3.8600 | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/Afor Model | N/A for Model | N/A for Model
407343 XPS Direct Print $1.2800 | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/Afor Model | N/A for Model | N/A for Model
Option Type M6
414007 File Format $8.7700 $8.7700 $8.7700 | N/Afor Model | N/Afor Model | N/A for Model | NJ/A for Model | N/Afor Model | NJA for Model | N/A for Model | N/A for Model
Converter Type E
407225 Browser Unit Type | ¢4 6509 | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | NIAfor Model | N/Afor Model | NI/Afor Model | N/A for Model | N/Afor Model |  N/A for Model

M6

=



Revised via CN 7, Effective 9/22/2021

Schedule B

CONTRACT #171-180000000366

413012 Optional Counter

. $0.8700 $0.8700 $0.8700 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Interface Unit Type A
41 63.91 Copy Data $10.2300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Security Unit Type G
006428MIU ESP XG-PCS- Included in Included in Included in Included in Included in
15D (120 Volt, 15 Amp) N/A for Model $3.7100 $3.7100 Device Lease Device Lease | Device Lease Device Lease | Device Lease N/A for Model | N/A for Model N/A for Model
1‘.‘;&22% ﬁ%ﬁ%r Feed Unit N/A for Model |  $4.5000 $4.5000 | N/AforModel | N/Afor Model | NJ/Afor Model | NJ/Afor Model | N/Afor Model | N/A for Model | N/Afor Model | NJ/A for Model
52331 FAC58 CABINET N/A for Model $2.3800 $2.3800 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
J;I? }%g%’( Connection N/A for Model |  $2.8600 $2.8600 | N/Afor Model | N/Afor Model | NJ/Afor Model | N/Afor Model | NJA for Model | N/A for Model | N/A for Model |  N/A for Model
4? 4008 IEEE802.11a/g N/A for Model $7.1100 $7.1100 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Wireless Type J
ggazgﬁyﬁfib't Ethernet N/A for Model | $5.1100 $5.1100 | N/Afor Model | N/Afor Model | NJ/Afor Model | NJ/Afor Model | NJA for Model | N/A for Model | N/A for Model |  N/A for Model
:;%6p202 E%Zegded N/Afor Model | $9.9900 $9.9900 | N/Afor Model | N/Afor Model | N/Afor Model |  $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
é 16200 Browser Unit Type |\ (i model | $1.6100 $1.6100 | N/Afor Model | N/Afor Model | NJ/Afor Model | NJ/Afor Model | NJA for Model | N/A for Model | N/A for Model |  N/A for Model
416196 SD. C.ard for N/A for Model $1.9200 $1.9200 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
NetWare Printing Type |
006174MIU-PS1 1 Year
HotSpot Service N/A for Model $7.9300 $7.9300 N/A for Model | N/A for Model | N/A for Model | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension
003357MIU-PS1 2 Year
HotSpot Service N/A for Model $14.2900 $14.2900 N/A for Model | N/A for Model | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension
004813MIU-PS1 3 Year
HotSpot Service N/A for Model $20.8700 $20.8700 N/A for Model | N/A for Model | N/Afor Model | N/Afor Model | N/A for Model | N/Afor Model | N/A for Model N/A for Model
Subscription Extension
004814MIU-PS1 4 Year
HotSpot Service N/A for Model $27.1800 $27.1800 N/A for Model | N/A for Model | N/Afor Model | N/Afor Model | N/A for Model | N/Afor Model | N/A for Model N/A for Model
Subscription Extension
GCP0001-PS1 Ricoh App | \a to Model | $1.6200 $1.6200 | N/AforModel | N/A for Model | NJ/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | N/Afor Model | NJ/A for Model
For Google Cloud Print
413985 Copy Data N/A for Model |  $9.0000 $9.0000 | N/AforModel | N/Afor Model | NJ/Afor Model | NJ/Afor Model | N/Afor Model | N/A for Model | N/Afor Model | NJ/A for Model
Security Unit Type F
416372 Data Overwrite N/Afor Model |  $4.8600 $4.8600 | N/Afor Model | N/Afor Model | NJ/Afor Model | NJ/Afor Model | N/Afor Model | N/A for Model | N/Afor Model | NJ/A for Model

Security Unit Type |

=
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100266FNG External USB

N/A for Model . ) N/A for Model | NJ/A for Model | NJ/A for Model . ) . . .
Keyboard(No brackel) or Mode $0.6400 $0.6400 or Mode or Mode or Mode $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
;ég?gg Paper Feed Unit N/A for Model | N/A for Model | NJ/A for Model D:‘&g‘gﬁ‘;;rs‘e $8.0000 $8.0000 $8.0000 $8.0000 | N/Afor Model | N/A for Model | N/A for Model
416737 Caster Table Type | 1t Model | N/A for Model | NIA for Model | Included in $2.9400 $2.9400 $2.9400 $2.9400 | N/Afor Model | N/Afor Model | N/A for Model
M3 Device Lease
F‘,‘éggg Paper Feed Unit | .\ ¢ Model | N/Afor Model | N/AforModel | $13.4000 $13.4000 $13.4000 $13.4000 $13.4000 | NJ/Afor Model | N/Afor Model | NJA for Model
(‘:15?)?)488hl_eceg) RT3030 N/A for Model | N/A for Model | N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model | N/A for Model N/A for Model
S“;gg?g Internal Shift Tray | \x tor Model | N/Afor Model | N/Afor Model |  $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 | N/Afor Model | N/Afor Model | N/A for Model
g’jl;??g 1Bin Tray N/A for Model | N/A for Model | N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model | N/A for Model N/A for Model
S“I;;?gg Internal Finisher N/A for Model | N/A for Model | N/A for Model $10.8900 $10.8900 $10.8900 N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
S“ég?gg Internal Finisher N/A for Model | N/A for Model | N/Afor Model | $17.2900 $17.2900 $17.2900 $17.2900 $17.2900 | NJ/Afor Model | N/A for Model | NJ/A for Model
:Jgglg ::\]L;\nCh Unit N/A for Model | N/A for Model | N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model | N/A for Model N/A for Model
417596 |IEEE 1284

N/A for Model | NJ/A for Model | NJ/A for Model i . ) . . . . .
Interface Board Type M19 or Mode or Mode ‘or Mode| $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
417493 IEEE 802.11a/g/n

. N/A for Model | NJ/A for Model | NJ/A for Model i . ) . . . . .

Interface Unit Type M19 or Mode or Mode or Mode $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
t;‘;;%ggPOStSC”pt Unit N/A for Model | N/A for Model | N/Afor Model |  $4.7300 $4.7300 $4.7300 $4.7300 $4.7300 | N/Afor Model | N/Afor Model | N/A for Model
417508 File Format
Converter Type M19 N/A for Model | N/A for Model | N/A for Model $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
l‘r::gr:;;eom'o“a' Counter | \/a for Model | N/Afor Model | N/Afor Model |  $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
416869 Key Counter N/A for Model | N/A for Model | N/Afor Model |  $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 | N/Afor Model | N/Afor Model | N/A for Model
Bracket Type M3
415814 Card Reader

N/A for Model | NJ/A for Model | NJ/A for Model i . ) . . . . .
Bracket Type 3352 or Mode or Mode or Mode $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100
417857 XPS Direct Print N/A for Model | N/A for Model | N/Afor Model |  $1.0000 $1.0000 $1.0000 $1.0000 $1.0000 | N/Afor Model | N/Afor Model | N/A for Model
Option Type M29
417567 USB Device N/A for Model | N/A for Model | N/Afor Model |  $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600

Server Option Type M19

=
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417860 Fax Connection
Unit Type M29

N/A for Model

N/A for Model

N/A for Model

$2.6800

$2.6800

$2.6800

$2.6800

$2.6800

N/A for Model

N/A for Model

N/A for Model

417868 G3 Interface Unit
Type M29

N/A for Model

N/A for Model

N/A for Model

$8.6200

$8.6200

$8.6200

$8.6200

$8.6200

N/A for Model

N/A for Model

N/A for Model

417518 Fax Memory Unit
Type M19 64MB

N/A for Model

N/A for Model

N/A for Model

$1.4100

$1.4100

$1.4100

$1.4100

$1.4100

N/A for Model

N/A for Model

N/A for Model

417864 Smart Card
Reader Built-in Type M29

N/A for Model

N/A for Model

N/A for Model

$1.0500

$1.0500

$1.0500

$1.0500

$1.0500

N/A for Model

N/A for Model

N/A for Model

416909 External Keyboard
Bracket Type M3

N/A for Model

N/A for Model

N/A for Model

$0.9200

$0.9200

$0.9200

$0.9200

$0.9200

N/A for Model

N/A for Model

N/A for Model

417566 Extended USB
Board Type M19

N/A for Model

N/A for Model

N/A for Model

$3.6300

$3.6300

$3.6300

$3.6300

$3.6300

$3.6300

$3.6300

$3.6300

005269MIU SCR3310
SCM USB Smart Card
Reader Op Temp 0° C to
50° C Qty 5-14 (price per
card reader)

N/A for Model

N/A for Model

N/A for Model

$0.6500

$0.6500

$0.6500

$0.6500

$0.6500

N/A for Model

N/A for Model

N/A for Model

Additional Optional Accessories may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover page for current pricing.
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2. MFD-Polychrome Pricing
Monthly MFD Polychrome
Impressions Included in 160 600 1,200 1,800 3,000 4,000 7,000 12,000 20,000 50,000
Monthly Device Lease Cost
Monthly MFD Monochrome
Impressions Included in 640 2,400 4,800 7,200 12,000 16,000 28,000 48,000 80,000 200,000
Monthly Device Lease Cost
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model IMC300 IMC400 IMC2000 IMC2500 IMC3000 IMC3500 IMC4500 IMC6000 IMC6500 IMC8000
Monthly Duty Cycle 175,000 175,000 40,000 40,000 80,000 80,000 200,000 200,000 300,000 300,000
A ) X - ° : . $0.0800 $0.0800 $0.0600 $0.0600 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450
- ) X - 0 - " $0.0098 $0.0098 $0.0085 $0.0085 $0.0068 $0.0068 $0.0058 $0.0058 $0.0054 $0.0054
PRICING COMPONENTS Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost
(Month IY) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term)
i D PO 0
Dot ost | © [l $64.47 | $123.38 | $178.61 | $252.09 | $330.77 | $411.15 | $618.34 | $931.07 | $1,526.54 | $3,455.83
Core . " Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability D | Duplex-Print/Copy Capability Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Input E | Cabinet Stand $2.9100 $2.9100 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model N/A for Model
F ; Included in Included in Included in Included in Included in Included in
Large CapaC|ty Tray $5.4000 $5.4000 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease $32.2900 $32.2900
G . ; Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
ngh CapaC|ty Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
H Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Envelope Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Finishing ' - Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model $17.2900 $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
J | 2/3-Hole Punch N/A for Model N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $11.9700 $11.9700
K Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in

Sort

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

=
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Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model Finisher Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network Ability to monitor job status Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing remotely Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Locked Print (via passcode) Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
with installation Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Fax Single Fax Line Included in Included in $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $13.5000 $13.5000
9 Device Lease Device Lease . ' ' . . ) . '
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning Networking Scanning Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Package Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Scan to Network Server Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to network PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
OCR Capability $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software LDAP 3.0 Integration Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Integration : 9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
. . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
SMTP/Mail Integrat|on Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Additional 006428MIU ESP XG-PCS- Included in Included in Included in Included in Included in Included in
Accessories 15D (120 Volt, 15 Amp) $3.7100 $3.7100 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease N/A for Model N/A for Model
Optional
(Op ) éggiiz?FNG MPC305 Low $2.6300 $2.6300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
100.469FNG. MPC305 $2.7900 $2.7900 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Medium Cabinet
417874 1 Bin Tray BN1030 $2.5800 $2.5800 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417508 File Format
7.4900 7.4900 7.4900 7.4900 7.4900 7.4900 7.4900 7.4900 7.4900 7.4900
Converter Type M19 $ $ $ $ $ $ $ $ $ $
417493 IEEE 802.11a/g/n $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100

Interface Unit Type M19
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417596 IEEE 1284 Interface

Board Type M19 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
41 7.890 XPS Direct Print $1.0500 $1.0500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Option Type M28

417412 NFC Card Reader $3.1500 $3.1500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417566 Extended USB

Board Type M19 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
T4;p566§0 Embedded HotSpot $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
.[‘.‘;p7e8:\3/|72508tscnpt3 Unit $5.7300 $5.7300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
:;;ggg Paper Feed Unit N/A for Model N/A for Model $13.4000 Dg\ztj:i(é;r;e N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417585 1 Bin Tray BN3110 N/A for Model N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model N/A for Model N/A for Model N/A for Model
éﬂgg?g Internal Shift Tray NJ/A for Model | N/A for Model $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 NJ/A for Model | N/A for Model
84%;?28 Internal Finisher N/A for Model | N/A for Model $10.8900 $10.8900 $10.8900 $10.8900 N/A for Model | N/Afor Model | N/A for Model | NJA for Model
416609 Punch Unit PU3050 Included in Included in

NA N/A for Model N/A for Model $8.6200 $8.6200 Device Lease Device Lease $8.6200 $8.6200 N/A for Model N/A for Model
MX417498RA Memory Unit |\ ¢ Model | N/A for Model $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 N/A for Model | N/A for Model
Type M19 4GB

417497 Imageable Area

Extension Unit Type M19 N/A for Model N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model N/A for Model
417485 Banner Paper

Guide Tray Type M19 N/A for Model N/A for Model $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 N/A for Model N/A for Model
g&;ggg Booklet Finisher N/A for Model | N/A for Model $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 N/A for Model | N/A for Model

; ; Included in Included in Included in Included in

417587 Bridge Unit BU3070 N/A for Model N/A for Model $2.9700 $2.9700 Device Lease Device Lease Device Lease Device Lease N/A for Model N/A for Model
_?;p860§/|53§ostscnpt3 Unit N/A for Model | N/A for Model $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 N/A for Model | NJ/A for Model
é;rzs.?.;pial\%ega Direct Print | \/a tor Model | NIA for Model $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 N/A for Model | NJ/A for Model
415814 Card Reader

Bracket Type 3352 N/A for Model N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model N/A for Model
416869 Key Counter N/A for Model | N/A for Model $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 N/A for Model | NJA for Model

Bracket Type M3
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S;Zigr? lr;(p,F;SMalgeCt Print N/AforModel | N/AforModel |  $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 | N/Afor Model | N/Afor Model
MX417518RA Fax Memory
Unit Type M19 64MB N/A for Model N/A for Model $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 N/A for Model N/A for Model
1‘.‘;;65'(\5/'91 gax Connection Unit | 1 ¢ vodel | N/A for Model $2.6600 $2.6600 $2.6600 $2.6600 N/A for Model | NJ/Afor Model | N/AforModel | NJ/A for Model
#;p7e5I1/I51 ;33 Interface Unit N/A for Model | N/A for Model $8.3600 $8.3600 $8.3600 $8.3600 N/A for Model | NJ/Afor Model | N/AforModel | NJ/A for Model
417595 Smart Card Reader
Builtun Unit Type M19 N/A for Model | N/A for Model $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500
417499
DataOverwriteSecurity Unit N/A for Model N/A for Model $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600
Type M19
T“;p7e5KA31 ngc Card Reader | /1t Model | N/A for Model $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500
417578 External Keyboard
Bracket Type M19 N/A for Model N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model N/A for Model
100266FNG External USB
Keyboard(No bracket) N/A for Model N/A for Model $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
l‘r::gr:;;eom'o“a' Counter N/A for Model | N/A for Model $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
416737 Caster Table Type Included in
M3 N/A for Model N/A for Model Device Lease $2.9400 $2.9400 $2.9400 $2.9400 $2.9400 N/A for Model N/A for Model
417589 Internal Finisher Included in Included in
SR3130 N/A for Model N/A for Model Device Lease Device Lease $17.2900 $17.2900 $17.2900 $17.2900 N/A for Model N/A for Model
;;52[43? LCIT RT3030 (1500 N/A for Model N/A for Model N/A for Model N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model N/A for Model
408116 LCIT PB3260 N/A for Model | N/AforModel | N/Afor Model | N/A for Model $14.6500 $14.6500 $14.6500 D'g;'é‘;’ﬁ‘;;ge N/A for Model | N/A for Model
408114 Paper Feed Unit Included in
PB3250 N/A for Model N/A for Model Device Lease $5.5500 $5.5500 $5.5500 $5.5500 $5.5500 N/A for Model N/A for Model
416615 Punch Unit PU3040 Included in Included in
NA N/A for Model N/A for Model Device Lease Device Lease $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model N/A for Model
lfgﬁ%%z Auto Trap TYPE N/A for Model | N/Afor Model | NJ/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
;;g 925 Fiery Controller E- N/A for Model | N/Afor Model | NJ/Afor Model | N/A for Model $56.7100 $56.7100 $56.7100 $56.7100 N/A for Model | N/A for Model
007183MIU EFI Productivity |\ (- model | N/Afor Model | N/Afor Model | N/A for Model $73.9500 $73.9500 $73.9500 $73.9500 N/A for Model | NJ/A for Model

Pack for Fiery E22b E22c
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:ggg 1 EFI Compose Type | 1t Model | N/AforModel | N/AforModel | NIA for Model $18.9500 $18.9500 $18.9500 $18.9500 N/A for Model | NJA for Model
007091MIU Fiery CPS v4 N/A for Model N/A for Model N/A for Model N/A for Model $52.2400 $52.2400 $52.2400 $52.2400 N/A for Model N/A for Model
007095MIU Fiery ES-2000 N/A for Model N/A for Model N/A for Model N/A for Model $20.7600 $20.7600 $20.7600 $20.7600 N/A for Model N/A for Model
Spectrophotometer
lfgfggo EFlImpose Type N/A for Model | N/Afor Model | NJ/Afor Model | N/A for Model $43.0900 $43.0900 $43.0900 $43.0900 N/A for Model | N/A for Model
lfgﬁ%%o Hot Folders TYPE N/A for Model | N/Afor Model | NJ/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
lfg:*gg 1 Spot On Type N/A for Model | N/Afor Model | NJ/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model

Additional Optional Accessories may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover page for current pricing.
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3. MFD-Polychrome Pricing (Cost Per Impression)
Device Category | I ]} \' Vv Vi Vil Vil IX X
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model IMC300 IMC400 IMC2000 IMC2500 IMC3000 IMC3500 IMC4500 IMC6000 IMC6500 IMC8000
Monthly Duty Cycle 175,000 175,000 40,000 40,000 80,000 80,000 200,000 200,000 300,000 300,000
Cost Per Impression (Color) $0.0800 $0.0800 $0.0600 $0.0600 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450
Cost Per Impression (B&W) $0.0098 $0.0098 $0.0085 $0.0085 $0.0068 $0.0068 $0.0058 $0.0058 $0.0054 $0.0054
Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
PRICING COMPONENTS (Monthly) Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

Device

Lease Cost D Po ome - Device $54.53 $86.10 $126.25 $172.64 $237.36 $285.80 $293.38 $303.43 $401.80 $466.98

Core . .- Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability Duplex-Print/Copy Capability Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Input Cabinet Stand $2.9100 $2.9100 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model N/A for Model

. Included in Included in Included in Included in Included in Included in

Large CapaC|ty Tray $5.4000 $5.4000 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease $32.2900 $32.2900

. . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
ngh CapaC|ty Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease

Envelope Feeder Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
P Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease

Finishing - Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model $17.2900 $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease

2/3-Hole Punch N/A for Model N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $11.9700 $11.9700

Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in

Sort

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease
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Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model Finisher Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network - . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing Ablllty to monitor JOb status remOtely Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Locked Print (via passcode) with Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
installation Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Fax . . Included in Included in
Single Fax Line Device Lease Device Lease $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $13.5000 $13.5000
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Networking Scanmng Package Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Scan to Network Server Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to network PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
OCR Capability $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software LDAP 3.0 Integration Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Integration ’ 9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
SMTP/Mail Integration Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Addltlona_l 006428MIU ESP XG-PCS-15D (120 $3.7100 $3.7100 Included in Included in Included in Included in Included in Included in N/A for Model | N/A for Model
IAccessories Volt, 15 Amp) Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
(Optional) .
100468FNG MPC305 Low Cabinet $2.6300 $2.6300 N/A for Model | N/A for Model | NJ/Afor Model | N/A for Model | N/A for Model | N/A for Model | NJ/A for Model | N/A for Model
100469FNG MPC305 Medium $2.7900 $2.7900 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

Cabinet
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417874 1 Bin Tray BN1030 $2.5800 $2.5800 | N/Afor Model | NJAfor Model | NIA for Model | N/A for Model | N/A for Model | NJAfor Model | NIA for Model | N/A for Model
,\j 1;508 File Format Converter Type | ¢ 4909 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900

J;i:‘-lr?,i;E“ﬁngO2'1 1alg/n Interface $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100

ﬁ;ge‘r’;‘\)ﬂi 'QEEE 1284 Interface Board $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500

622890 XPS Direct Print Option Type | ¢4 4500 $1.0500 | N/Afor Model | Ni/AforModel | NIAforModel | N/AforModel | N/Afor Model | N/Afor Model | NIAfor Model | N/A for Model
417412 NFC Card Reader $3.1500 $3.1500 | N/Afor Model | NJAfor Model | NIAfor Model | N/Afor Model | N/Afor Model | NJ/Afor Model | NIA for Model | N/A for Model
,\113566 Extended USB Board Type $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300

415620 Embedded HotSpot Type S $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900

417887 PostScript3 Unit Type M28 $5.7300 $5.7300 N/A for Model | N/A for Model | N/AforModel | N/Afor Model | N/Afor Model | N/Afor Model | NJ/Afor Model | N/A for Model
417268 Paper Feed Unit PB3220 N/AforModel | N/AforModel |  $13.4000 | [POUP9™ | N/forModel | N/AforModel | NiAfor Model | NIAforModel | N/AforModel | N/A for Model
417585 1 Bin Tray BN3110 N/A for Model | N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model | N/A for Model | N/A for Model | N/A for Model
416550 Internal Shift Tray SH3070 | N/Afor Model | N/Afor Model | $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 | N/Afor Model | NIA for Model
417593 Internal Finisher SR3180 N/A for Model | NJ/A for Model $10.8900 $10.8900 $10.8900 $10.8900 N/A for Model | N/A for Model | N/A for Model | N/A for Model
416609 Punch Unit PU3050 NA N/Afor Model | N/Afor Model |  $8.6200 $8.6200 | roudedin ) noudedn | gg 6200 $8.6200 | N/Afor Model | N/A for Model
m);ﬂg;%RA Memory Unit Type N/A for Model | N/A for Model $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 N/A for Model | NJ/A for Model
J;;‘_‘r?/;;ml\ffgab'e Area BXIension |\ o Model | NiAforModel |  $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 | N/Afor Model | N/A for Model
417485 Banner Paper Guide Tray N/A for Model | NiAforModel |  $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 | N/Afor Model | NIA for Model

Type M19
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417484 Booklet Finisher SR3220 N/A for Model N/A for Model $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 N/A for Model N/A for Model
417587 Bridge Unit BU3070 N/A for Model | NiAforModel |  $2.9700 $2.9700 Included in Included in Included in Includedin 1\ for Model | N/A for Model

) ) Device Lease Device Lease Device Lease Device Lease
418055 Postscript3 Unit Type M33 N/A for Model | N/A for Model $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 N/A for Model | NJ/A for Model
T4y1p7e5l(\)/l71 QCamera Direct Print Card N/A for Model | N/A for Model $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 N/A for Model | NJ/A for Model
34;552814 Card Reader Bracket Type N/A for Model | N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model | NJ/A for Model
'\‘A‘;ﬁ%g Key Counter Bracket TYPe | \a for Model | NiAforModel |  $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 | N/AforModel | N/Afor Model
61;501 XPS Direct Print Option Type N/A for Model | N/A for Model $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 N/A for Model | NJ/A for Model
I\I>I/|1);4(;Z|’\5/|188RA Fax Memory Unit Type |\« Model | N/AforModel |  $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 N/A for Model | N/A for Model
l\é/‘l.:ll ;569 Fax Connection Unit Type N/A for Model N/A for Model $2.6600 $2.6600 $2.6600 $2.6600 N/A for Model N/A for Model N/A for Model N/A for Model
417515 G3 Interface Unit Type M19 | N/Afor Model | N/A for Model $8.3600 $8.3600 $8.3600 $8.3600 N/A for Model | N/A for Model | N/A for Model | N/A for Model
417595 Smart Card Reader Built-in |\ o vioier | NiaforModel | $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500
Unit Type M19
#;p7e4ﬁ/|91 gDataove”N”teseC“”ty Unit | \Afor Model | N/AforModel | $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600
417573 NFC Card Reader Type M19 | N/A for Model | N/A for Model $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500
T“;;:Kﬁ SXtema' Keyboard Bracket |\ 1 ¢ Model | NAforModel | $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model | N/A for Model
100266FNG External USB N/A for Model | N/Afor Model |  $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
Keyboard(No bracket)
417111 Optional Counter Interface N/A for Model | N/A for Model $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400

o=
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416737 Caster Table Type M3 N/A for Model | N/A for Model D'g\z'c“:i‘i;; o $2.9400 $2.9400 $2.9400 $2.9400 $2.9400 N/A for Model | N/A for Model
. Included in Included in
417589 Internal Finisher SR3130 N/Afor Model | N/AforModel | " " | Device Lease $17.2900 $17.2900 $17.2900 $17.2900 N/A for Model | N/A for Model
416548 LCIT RT3030 (1500 Sheets) | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model | N/A for Model
408116 LCIT PB3260 N/A for Model | NJ/A for Model | N/Afor Model | NJ/A for Model $14.6500 $14.6500 $14.6500 D:ﬁtfi:;rs]e N/A for Model | N/A for Model
408114 Paper Feed Unit PB3250 N/A for Model | N/AforModel | no®d" | g5 5500 $5.5500 $5.5500 $5.5500 $5.5500 | N/Afor Model | N/A for Model
. Included in Included in

416615 Punch Unit PU3040 NA N/A for Model | N/Afor Model | o = ' | Dovice Lease $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model | N/A for Model
404602 Auto Trap TYPE FS-100 N/A for Model | N/A for Model | N/A for Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
417925 Fiery Controller E-23C N/A for Model | N/A for Model | N/A for Model | N/A for Model $56.7100 $56.7100 $56.7100 $56.7100 N/A for Model | N/A for Model
0.071 83MIU EFI Productivity Pack for N/A for Model N/A for Model N/A for Model N/A for Model $73.9500 $73.9500 $73.9500 $73.9500 N/A for Model N/A for Model
Fiery E22b E22¢

404751 EFI Compose Type FS150 N/A for Model | N/A for Model | N/Afor Model | NJ/A for Model $18.9500 $18.9500 $18.9500 $18.9500 N/A for Model | N/A for Model
007091MIU Fiery CPS v4 N/A for Model | N/A for Model | N/A for Model | N/A for Model $52.2400 $52.2400 $52.2400 $52.2400 N/A for Model | NJ/A for Model
007095MIU Fiery ES-2000 N/A for Model N/A for Model N/A for Model N/A for Model $20.7600 $20.7600 $20.7600 $20.7600 N/A for Model N/A for Model
Spectrophotometer

404750 EFI Impose Type FS150 N/A for Model | N/A for Model | N/A for Model | NJ/A for Model $43.0900 $43.0900 $43.0900 $43.0900 N/A for Model | N/A for Model
404600 Hot Folders TYPE FS-100 N/A for Model | N/Afor Model | N/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
404601 Spot On Type FS100 N/A for Model | N/A for Model | N/A for Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model

Additional Optional Accessories may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover page for current pricing.
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STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 6

to
Contract Number 180000000366

RICOH USA INC Mary Ladd DTMB

. 517-241-7561
25800 Northwestern Hwy, Suite 950

Southfiled, MI 48075

LaddM@Michigan.gov

Valerie Hiltz DTMB

(517) 249-0459
hiltzv@michigan.gov

248-598-8005

dO1D0VHINOD

ricky.haitaian@ricoh-usa.com

Cv0007263

‘Ricky Haitaian

CONTRACT SUMMARY
\PRE -QUAL PROGRAM MIPRINT PROGRAM

February 26, 2018 January 31, 2028 5-1Year January 31, 2028

O P-Card O PRC O Other X Yes

|

DESCRIPTION OF CHANGE NOTICE

O O January 31, 2028
$6,363,867.00 $0.00 $6,363,867.00

DESCRIPTION

Effective June 30, 2021 This contract is allowing for the movement of Multi-Function Device AOA's, whether in lease status or
month-to-month status, from expiring contract 071B9200190 to this contract by December 31, 2021, if necessary. AOA's that
expired prior to January 1, 2020 may not be moved to this contract. All machines represented by this move must be returned
outright or returned with a replacement MFD by December 31, 2022. Machines that are currently on month-to-month will
continue to be billed for month-to-month at the same rate. Machines that are still within the initial lease period are still bound to
the terms of the original lease and will be billed based on the AOA, but then once the lease has expired they may continue on in
month-to-month status, if necessary, through December 31, 2022.

All other terms, Conditions, specifications and pricing remain the same. Per DTMB and Contractor agreement and DTMB
Central Procurement Office approval.




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 5

to
Contract Number 180000000366

RICOH USA INC

25800 Northwestern Hwy. Suite 950

Mary Ladd DTMB

517-241-7561

LaddM@Michigan.gov

Valerie Hiltz DTMB

Ricky Haitaian

(517) 249-0459
hiltzv@michigan.gov

248-596-8005

dO1DOVH1INOD

ricky.haitaian@ricoh-usa.com

CVv0007263

|
‘Southfield, MI 48075
|
|
|
|

CONTRACT SUMMARY

PRE-QUAL PROGRAM MIPRINT PROGRAM

February 26, 2018 January 31, 2028 5-1Year January 31, 2028

- b per Agcemen

O P-Card O PRC O Other X Yes
N/A
DESCRIPTION OF CHANGE NOTICE
o ' Jaway3l,20
$6,363,867.00 $0.00 $6,363,867.00

Effective April 1, 2021, this contract is revising Schedule A Language as attached and is revising Schedule B as attached. All
other terms, conditions, specifications and pricing remains the same. Per agency and contractor agreement and DTMB Central

Procurement Services approval.
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CONTRACT #171-180000000366

Schedule A Statement of Work Language Revisions

ap=

Revise Schedule A, Section 1.15.3 by replacing the word daily and substituting it with
the word monthly to read as follows:

1.15.3 Monthly Shipping Reporting

The Contractor will provide a monthly shipping report that details the following
information on an individual PO or AOA line-item basis. Items with serial numbers must
be on individual lines of the report.

Address

City

State

Zip

Shipper Tracking Number
Service Tag

State PO Number or AOA#
Agency

Agency Code

Device Type (Printer, MFD, Scanner)
Model / Title

Quantity

Unit Price

Ship Date

Manufacturer Part#
Contractor PO Number
Shipment Carrier
Manufacturer/Publisher Name
Manufacturer Order#
Expected Delivery Date
Warranty Start Date
Warranty End Date



Revised via CN 5, Effective 4/1/2021 Schedule B CONTRACT #171-180000000366
1. MFD-Monochrome Pricing
Device Category I(A) I(B) I I v \Y; VI Vil Vil IX X
Monthly MFD
Monochrome
Impressions Included in 300 800 3,000 6,000 9,000 15,000 20,000 35,000 60,000 100,000 250,000
Monthly Device Lease
Cost
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
MP2555SP | MP3055P MP3555P
Model IM430Fb IM350F IM350F (ARDF) (ARDF) (ARDF) MP4055P MP5055P IM7000 IM8000 IM9000
Monthly Duty Cycle 50,000 100,000 100,000 100,000 100,000 200,000 200,000 200,000 300,000 300,000 300,000
re N . - J° - ° o ; y $0.0145 $0.0095 $0.0095 $0.0068 $0.0068 $0.0068 $0.0058 $0.0058 $0.0050 $0.0045 $0.0045
Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
PRICING COMPONENTS Lease Lease Lease Lease Lease Lease Lease Lease Lease Lease nglazgtggst
(Month |y) Cost Cost Cost Cost Cost Cost Cost Cost Cost Cost i —
(4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term)
i ) ONo O :
Device | © [olemutiie $32.09 | $39.11 | $56.49 | $98.21 | $140.65 | $186.55 | $187.45 | $246.96 | $385.36 | $555.45 | $1,091.37
Core D DupIex-Print/Copy Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability Capability Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
E .
Input Cabinet Stand $2.4300 $2.3800 $2.3800 | neludedin 1 $2.5600 $2.5600 $2.5600 $2.5600 | N/Afor Model | N/Afor Model | N/A for Model
F . . . . .
Large Capacity Tray $2.8100 | N/AforModel | N/Afor Model | [noudedin | includedin j Incudedin | jnoludedin | Indudedin | 511500 | $21.1500 $21.1500
G . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
ngh Capacﬂy Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
H E | Feed Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
nvelope reeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease
Finishing I . Included in Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model N/A for Model $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
J | 2/3-Hole Punch N/A for Model | N/A for Model | N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $10.2800 $10.2800 $10.2800
K Sort Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
or Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
L Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model N/A for Model Finisher Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease

L
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Network Ability to monitor job status Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing remotely Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
N | Locked Print (via Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
passcode) with installation Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
Fax 0 . . Included in Included in Included in
Slngle Fax Line Device Lease Device Lease Device Lease $11.3000 $11.3000 $11.3000 $11.3000 $11.3000 $10.8400 $10.8400 $10.8400
P Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning Q | Networking Scanning Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Package Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
R Scan t -mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
can 1o e-ma Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
S Scan to Network Server Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
T s t t kK PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
¢an 1o networ Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
U | OCR Capability $3.5500 N/A for Model N/A for Model $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
v Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease Device Lease
Software w LDAP 3.0 Integration Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Integration : egrato Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
X

SMTP/Mail Integration

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Additional
Accessories
(Optional)

407229 Paper Feed Unit

PB1070 $4.1400 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
411699 IEEE 1284 $1.4300 $1.4300 $1.4300 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Interface Type A

407113 lEE.E802'1 1 $7.7000 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Interface Unit Type O

T03?p7e1 ﬁ/l?]M,]I%ngemory Unit $3.8600 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model | N/A for Model N/A for Model
407.343 XPS Direct Print $1.2800 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Option Type M6

414007 File Format $8.7700 $8.7700 $8.7700 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Converter Type E

407225 Browser Unit Type $1.8200 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model | N/A for Model N/A for Model

M6

L
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413012 Opt.lonal Counter $0.8700 $0.8700 $0.8700 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Interface Unit Type A

41 6391 Co.py Data $10.2300 N/A for Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Security Unit Type G

006428MIU ESP XG-PCS- Included in Included in Included in Included in Included in

15D (120 Volt, 15 Amp) N/A for Model $3.7100 $3.7100 Device Lease | Device Lease | Device Lease | Device Lease | Device Lease N/A for Model | N/A for Model N/A for Model
_If‘;:ezg?é F;%a%r Feed Unit N/Afor Model |  $4.5000 $4.5000 | N/Afor Model | NJAfor Model | NJAfor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | NJ/A for Model
52331 FAC58 CABINET N/A for Model $2.3800 $2.3800 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
L‘Jlr:i?]r?/?)gzx Connection N/A for Model |  $2.8600 $2.8600 | NJ/AforModel | NJ/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | NJ/A for Model | N/A for Model | NJ/A for Model
4?4008 IEEE802.11 a/g N/A for Model $7.1100 $7.1100 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Wireless Type J

gg:ff_r_y(;:egib't Ethernet N/A for Model |  $5.1100 $5.1100 | NJ/AforModel | NJ/Afor Model | NJAfor Model | N/A for Model | N/A for Model | NJ/A for Model | N/A for Model | NJ/A for Model
:; t586p209[ E{/‘;Zegded N/Afor Model |  $9.9900 $9.9900 | NJ/Afor Model | NJ/Afor Model | N/AforModel |  $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
é 16200 Browser Unit Type |\ ¢ model | $1.6100 $1.6100 | N/AforModel | NJ/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | NJ/A for Model | N/A for Model | NJ/A for Model
416196 SD. C?rd for N/A for Model $1.9200 $1.9200 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
NetWare Printing Type |

006174MIU-PS1 1 Year

HotSpot Service N/A for Model $7.9300 $7.9300 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension

003357MIU-PS1 2 Year

HotSpot Service N/A for Model $14.2900 $14.2900 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension

004813MIU-PS1 3 Year

HotSpot Service N/A for Model $20.8700 $20.8700 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension

004814MIU-PS1 4 Year

HotSpot Service N/A for Model $27.1800 $27.1800 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension

GCP0001-PST RICONAPD | s (o odel | $1.6200 $1.6200 | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model
For Google Cloud Print

413985 Copy Data N/A for Model |  $9.0000 $9.0000 | N/AforModel | NJ/Afor Model | NJ/Afor Model | N/Afor Model | N/A for Model | NJ/A for Model | N/A for Model | NJ/A for Model
Security Unit Type F

416372 Data Overwrite N/Afor Model |  $4.8600 $4.8600 | NJ/AforModel | NJ/Afor Model | NJ/Afor Model | N/Afor Model | N/A for Model | NJ/A for Model | N/A for Model | NJ/A for Model
Security Unit Type |

100266FNG External USB |\ ¢ \iogel | $0.6400 $0.6400 | N/Afor Model | N/Afor Model | N/AforModel |  $0.6400 $0.6400 $0.6400 $0.6400 $0.6400

Keyboard(No bracket)

L
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;;gfgg Paper Feed Unit |1 ¢ Model | N/A for Model | N/A for Model pnaudedn | $8.0000 $8.0000 $8.0000 $8.0000 | N/Afor Model | N/Afor Model | N/A for Model
416737 Caster Table Type | 1 (- Model | NA for Model | NJ/A for Model | Included in $2.9400 $2.9400 $2.9400 $2.9400 | N/Afor Model | N/A for Model | N/A for Model
M3 Device Lease
é;:ggg Paper Feed Unit N/A for Model | NJ/Afor Model | NJ/Afor Model |  $13.4000 $13.4000 $13.4000 $13.4000 $13.4000 | NJ/Afor Model | N/Afor Model | NJ/A for Model
(‘:1588488hl_ece:g) RT3030 N/A for Model | N/A for Model | N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model | N/A for Model N/A for Model
Sﬂgg?g Internal Shift Tray | s tor Model | N/A for Model | N/Afor Model |  $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 | N/AforModel | N/Afor Model | N/A for Model
;ljlg??g 1Bin Tray N/A for Model | NJ/Afor Model | N/Afor Model |  $4.6500 $4.6500 $4.6500 $4.6500 $4.6500 | N/Afor Model | N/A for Model | N/A for Model
S“;g?gg Internal Finisher N/A for Model | NJA for Model | NJ/Afor Model |  $10.8900 $10.8900 $10.8900 | NJ/Afor Model | N/A for Model | N/Afor Model | N/A for Model | N/A for Model
S“;g?gg Internal Finisher N/A for Model | NJA for Model | NJ/Afor Model |  $17.2900 $17.2900 $17.2900 $17.2900 $17.2900 | NJ/Afor Model | N/Afor Model | NJ/A for Model
:Jgglg E;nch Unit N/A for Model | NJ/Afor Model | N/Afor Model |  $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 | N/Afor Model | N/A for Model | N/A for Model
417596 |EEE 1284 N/A for Model | N/A for Model | N/A for Model $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
Interface Board Type M19
417493 IEEE 802.11a/g/n | )1t Model | N/Afor Model | N/AforModel | $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
Interface Unit Type M19
t;/l:)e?:sl\; g 9PostScr|pt Unit N/A for Model | NJ/Afor Model | N/Afor Model |  $4.7300 $4.7300 $4.7300 $4.7300 $4.7300 | N/Afor Model | N/A for Model | N/A for Model
417508 File Format N/A for Model | N/Afor Model | N/AforModel |  $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
Converter Type M19
I;‘:gr:;;eom'o”a' Counter | \a for Model | N/Afor Model | N/AforModel |  $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
416869 Key Counter N/A for Model | NJA for Model | N/Afor Model |  $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 | N/Afor Model | N/A for Model | N/A for Model
Bracket Type M3
415814 Card Reader N/A for Model | NJ/A for Model | NJ/Afor Model |  $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100
Bracket Type 3352
417857 XPS Direct Print N/A for Model | NJ/A for Model | NJ/Afor Model |  $1.0000 $1.0000 $1.0000 $1.0000 $1.0000 | N/Afor Model | N/A for Model | N/A for Model
Option Type M29
417567 USB Device N/A for Model | NJ/Afor Model | N/Afor Model |  $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600
Server Option Type M19
J:izgr?/ggiﬂngomec“on N/A for Model | NJ/A for Model | N/Afor Model |  $2.6800 $2.6800 $2.6800 $2.6800 $2.6800 | N/Afor Model | N/A for Model | N/A for Model
417868 G3 Interface Unit |\ .\« Model | N/Afor Model | N/Afor Model | $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 | N/Afor Model | N/A for Model | N/A for Model

Type M29
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417518 Fax Memory Unit
Type M19 64MB N/A for Model | N/A for Model | N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model | N/A for Model N/A for Model
417864 Smart Card
Reader Built-in Type M29 N/A for Model | N/A for Model | N/A for Model $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 N/A for Model | N/A for Model N/A for Model
416909 External Keyboard | 1 ¢ model | N/Afor Model | N/AforModel | $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 | N/Afor Model | N/Afor Model | N/A for Model
Bracket Type M3
417566 Extended USB
Board Type M19 N/A for Model | N/A for Model N/A for Model $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
005269MIU SCR3310
SCM USB Smart Card
Reader Op Temp 0° C to N/A for Model | N/A for Model | N/A for Model $0.6500 $0.6500 $0.6500 $0.6500 $0.6500 N/A for Model | N/A for Model | N/A for Model
50° C Qty 5-14 (price per
card reader)

Additional Optional Accessories may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover page for current pricing.
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2. MFD-Polychrome Pricing
Device Category | Il I v \) Vi Vil ViII IX X
Monthly MFD Polychrome
Impressions Included in 160 600 1,200 1,800 3,000 4,000 7,000 12,000 20,000 50,000
Monthly Device Lease Cost
Monthly MFD Monochrome
Impressions Included in 640 2,400 4,800 7,200 12,000 16,000 28,000 48,000 80,000 200,000
Monthly Device Lease Cost
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model IMC300 IMC400 IMC2000 IMC2500 IMC3000 IMC3500 IMC4500 IMC6000 IMC6500 IMC8000
Monthly Duty Cycle 175,000 175,000 40,000 40,000 80,000 80,000 200,000 200,000 300,000 300,000
e ol $0.0800 | $0.0800 | $0.0600 | $0.0600 | $0.0450 | $0.0450 | $0.0450 | $0.0450 | $0.0450 | $0.0450
| Overage vost - $0.0098 | $0.0098 | $0.0085 | $0.0085 | $0.0068 | $0.0068 | $0.0058 | $0.0058 | $0.0054 | $0.0054
PRICING COMPONENTS Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost
(Month IY) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term)
. N P
POl D "o venre $64.47 | $123.38 | $178.61 | $252.09 | $330.77 | $411.15 | $618.34 | $931.07 | $1,526.54 | $3,455.83
Core . o Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability D | Duplex-Print/Copy Capability Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Input E | Cabinet Stand $2.9100 $2.9100 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model N/A for Model
F . Included in Included in Included in Included in Included in Included in
Large Capamty Tray $5.4000 $5.4000 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease $32.2900 $32.2900
G . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
ngh CapaC|ty Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
H Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
EnvelOpe Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Finishing I - Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model $17.2900 $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
J | 2/3-Hole Punch N/A for Model N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $11.9700 $11.9700
K Sort Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
0 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
L Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model Finisher Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease

L
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Network M | Ability to monitor job status Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing remotely Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease

N | Locked Print (via passcode) Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
with installation Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Fax 0 . . Included in Included in
Slngle Fax Line Device Lease Device Lease $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $13.5000 $13.5000
P Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
WO-ol Xing Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning Q | Networking Scanning Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Package Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
R s t il Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
can 1o e-mai Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Scan to Network Server Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
T s t t kK PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
can 1o networ Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
U | OCR Capability $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
v Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
olor oca 9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software w LDAP 3.0 Integration Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Integration : egratio Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
. . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
SMTP/Mail Integratlon Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Additional 006428MIU ESP XG-PCS- Included in Included in Included in Included in Included in Included in
Accessories 15D (120 Volt, 15 Amp) $3.7100 $3.7100 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease N/A for Model N/A for Model
Optional
{Qp ) égg:\i?FNG MPC305 Low $2.6300 $2.6300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
l\jlggﬁ?n? El:%irl:/élfc305 $2.7900 $2.7900 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417874 1 Bin Tray BN1030 $2.5800 $2.5800 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
é;;fggeflll?yggr':ﬂn?; $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
|§:e7::§elgﬁi$$3§é1&?gm $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
;(:;5(19-?;555 119284 Interface $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
417890 XPS Direct Print $1.0500 $1.0500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

Option Type M28
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417412 NFC Card Reader $3.1500 $3.1500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417566 Extended USB
Board Type M19 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
T“;sféo Embedded HotSpot $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
#;JGS&Z;OS’[SCFIDB Unit $5.7300 $5.7300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
é;;ggg Paper Feed Unit N/A for Model | NJ/A for Model $13.4000 D'g\‘fi'cugf‘;;rs‘e N/A for Model | NJ/AforModel | N/AforModel | N/AforModel | NJ/AforModel | N/A for Model
417585 1 Bin Tray BN3110 N/A for Model N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model N/A for Model N/A for Model N/A for Model
Sﬂgggg Internal Shift Tray N/A for Model | N/A for Model $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 N/A for Model | N/A for Model
S“;g?gg Internal Finisher N/A for Model | N/A for Model $10.8900 $10.8900 $10.8900 $10.8900 N/A for Model | NJ/AforModel | N/Afor Model | NJ/A for Model
416609 Punch Unit PU3050 Included in Included in
NA N/A for Model N/A for Model $8.6200 $8.6200 Device Lease Device Lease $8.6200 $8.6200 N/A for Model N/A for Model
MX417498RA Memory Unit |\ ¢ model | N/A for Model $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 N/A for Model | N/A for Model
Type M19 4GB
417497 Imageable Area
Extension Unit Type M19 N/A for Model N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model N/A for Model
é’ J L‘LB%S;?@Z;PG?? N/A for Model | NJA for Model $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 N/A for Model | N/A for Model
84;;‘21% Booklet Finisher N/A for Model | N/A for Model $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 N/A for Model | N/A for Model
417587 Bridge Unit BU3070 | N/AforModel | N/A for Model $2.9700 $2.9700 Included in Included in Included in Included in NJ/A for Model | N/A for Model
g ) ) Device Lease Device Lease Device Lease Device Lease

;1;560&53?F’>ostscnpt3 Unit N/A for Model | N/A for Model $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 N/A for Model | N/A for Model
é;g?;p%%“%a Direct Print | 1 for Model | N/A for Model $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 N/A for Model | N/A for Model
415814 Card Reader

N/A for Model | NJ/A for Model ) ) ) ) ) ) N/A for Model | NJ/A for Model
Bracket Type 3352 /A for Mode /A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 /A for Mode /A for Mode
416869 Key Counter

N/A for Model | NJ/A for Model ) ) ) ) ) ) N/A for Model | NJ/A for Model
Bracket Type M3 /A for Mode /A for Model $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 /A for Mode /A for Mode
5‘35052 }?;SMa'geCt Print N/A for Model | N/A for Model $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 N/A for Model | N/A for Model
MX417518RA Fax Memory

. N/A for Model | NJ/A for Model ) ) ) ) ) ) N/A for Model | NJ/A for Model

Unit Type M19 64MB /A for Mode /A for Model $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 /A for Mode /A for Mode
417569 Fax Connection Unit | -\ 1 ¢ viogel | NiA for Model $2.6600 $2.6600 $2.6600 $2.6600 N/A for Model | N/Afor Model | N/AforModel | NJA for Model

Type M19
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T“;g:;/ﬂ g?’ Interface Unit N/A for Model | N/A for Model $8.3600 $8.3600 $8.3600 $8.3600 N/A for Model | N/Afor Model | N/AforModel | NJA for Model
417595 Smart Card Reader
099 S N/A for Model | N/A for Model . . . . . . . .

Built-in Unit Type M19 /A for Model /A for Mode $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500
417499
DataOverwriteSecurity Unit N/A for Model N/A for Model $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600
Type M19
T“;g:ﬁg':c Card Reader |\t Model | N/A for Model $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500
417578 External Keyboard

N/A for Model | N/A for Model . . . . . . N/A for Model | N/A for Model
Bracket Type M19 /A for Mode /A for Mode $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 /A for Mode /A for Mode
100266FNG External USB

N/A for Model | N/A for Model . . . . . . . .
Keyboard(No bracket) /A for Mode /A for Mode! $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
I;‘ t1e7r;;geom'°”a' Counter N/A for Model | N/A for Model $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
416737 Caster Table Type Included in
M3 N/A for Model N/A for Model Device Lease $2.9400 $2.9400 $2.9400 $2.9400 $2.9400 N/A for Model N/A for Model
417589 Internal Finisher Included in Included in
SR3130 N/A for Model N/A for Model Device Lease Device Lease $17.2900 $17.2900 $17.2900 $17.2900 N/A for Model N/A for Model
S4r:§e5ti§ LCIT RT3030 (1500 N/A for Model N/A for Model N/A for Model N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model N/A for Model
408116 LCIT PB3260 N/A for Model | N/Afor Model | NJ/Afor Model | N/A for Model $14.6500 $14.6500 $14.6500 poodedn | NiAforModel | NIA for Model
Ijgg;;g Paper Feed Unit N/A for Model | N/A for Model Dg‘\fi'c‘ff‘i ;2 . $5.5500 $5.5500 $5.5500 $5.5500 $5.5500 N/A for Model | N/A for Model
416615 Punch Unit PU3040 Included in Included in
NA N/A for Model N/A for Model Device Lease Device Lease $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model N/A for Model
;541%%2 Auto Trap TYPE N/A for Model | N/Afor Model | N/A for Model | NJA for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | NJA for Model
24315 925 Fiery Controller E- N/A for Model | N/Afor Model | N/A for Model | NJA for Model $56.7100 $56.7100 $56.7100 $56.7100 N/A for Model | NJA for Model
007183MIU EFI Productivity
Pack for Fiery E22b E22¢ N/A for Model N/A for Model N/A for Model N/A for Model $73.9500 $73.9500 $73.9500 $73.9500 N/A for Model N/A for Model
;§f57051 EFl Compose Type |\ tor Model | N/Afor Model | N/Afor Model | N/A for Model $18.9500 $18.9500 $18.9500 $18.9500 N/A for Model | NJA for Model
007091MIU Fiery CPS v4 N/A for Model N/A for Model N/A for Model N/A for Model $52.2400 $52.2400 $52.2400 $52.2400 N/A for Model N/A for Model
007095MIU Fiery ES-2000 N/A for Model | NJ/AforModel | N/Afor Model | NJ/A for Model $20.7600 $20.7600 $20.7600 $20.7600 N/A for Model | N/A for Model
Spectrophotometer
:gggo EFl Impose Type N/A for Model | N/Afor Model | N/A for Model | NJA for Model $43.0900 $43.0900 $43.0900 $43.0900 N/A for Model | N/A for Model

L
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lfg‘z%%o Hot Folders TYPE N/A for Model | NJ/AforModel | N/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
lfg:‘gg 1 Spot On Type N/A for Model | NJ/AforModel | N/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | NJA for Model

Additional Optional Accessories may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover page for current pricing.
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Device Category | 1l 11 v \' Vi Vil VIl 1X X
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model IMC300 IMC400 IMC2000 IMC2500 IMC3000 IMC3500 IMC4500 IMC6000 IMC6500 IMC8000
Monthly Duty Cycle 175,000 175,000 40,000 40,000 80,000 80,000 200,000 200,000 300,000 300,000
Cost Per Impression (Color) $0.0800 $0.0800 $0.0600 $0.0600 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450
Cost Per Impression (B&W) $0.0098 $0.0098 $0.0085 $0.0085 $0.0068 $0.0068 $0.0058 $0.0058 $0.0054 $0.0054
Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
PRICING COMPONENTS (Monthly) Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost

Device

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

D PO 0 J $54.53 $86.10 $126.25 $172.64 $237.36 $285.80 $293.38 $303.43 $401.80 $466.98
Lease Cost

Core Duplex-Print/Copv Capabilit Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability P Py P y Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Input Cabinet Stand $2.9100 $2.9100 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model N/A for Model

. Included in Included in Included in Included in Included in Included in

Large Capacity Tray $5.4000 $5.4000 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease $32.2900 $32.2900

High Capacity Feeder Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g P y Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease

Envelope Feeder Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
P Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease

Finishing . Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model $17.2900 $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease

2/3-Hole Punch N/A for Model N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $11.9700 $11.9700

Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in

Sort

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease
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Staple N/A for Model N/A for Model Included in Included in Included in Included in Included in Included in Included in Included in
P Finisher Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network e . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing Ablllty to monitor JOb status remOter Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Locked Print (via passcode) with Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
installation Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Fax . . Included in Included in
Slngle Fax Line Device Lease Device Lease $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $13.5000 $13.5000
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Networklng Scannmg PaCkage Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to Network Server Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to network PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
OCR Capability $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software - Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
LDAP 3.0 Integration Device L Device L Device L Device L Device L Device L Device L Device L Device L Device L
Integration evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease
SMTP/Mail Intearation Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Additional 006428MIU ESP XG-PCS-15D (120 $3.7100 $3.7100 Included in Included in Included in Included in Included in Included in N/A for Model | N/A for Model
IAccessories Volt, 15 Amp) : ' Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
(Optional) .
100468FNG MPC305 Low Cabinet $2.6300 $2.6300 N/A for Model | NJ/A for Model | N/A for Model | N/A for Model | N/A for Model | NJ/A for Model | N/A for Model N/A for Model
100469FNG MP Medium
Caol())i nz? G C305 Mediu $2.7900 $2.7900 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417874 1 Bin Tray BN1030 $2.5800 $2.5800 N/A for Model | NJ/A for Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model

L
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,\‘A" 1;508 File Format Converter Type | ¢7 499 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
417493 IEEE 802.11a/g/n Interface $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
Unit Type M19

T4;p7e5f/|61 'gEEE 1284 Interface Board $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
652890 XPS Direct Print Optlon Type $1.0500 $1.0500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417412 NFC Card Reader $3.1500 $3.1500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
I\‘A" 1;566 Extended USB Board Type $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
415620 Embedded HotSpot Type S $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
417887 PostScript3 Unit Type M28 $5.7300 $5.7300 N/A for Model | NJ/A for Model | N/Afor Model | N/Afor Model | N/Afor Model | NJ/Afor Model | N/A for Model | N/A for Model
417268 Paper Feed Unit PB3220 N/A for Model | N/A for Model $13.4000 D':;L“:ii;r;e N/A for Model | N/A for Model | N/Afor Model | N/Afor Model | N/A for Model | NJ/A for Model
417585 1 Bin Tray BN3110 N/A for Model | N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model | NJ/A for Model | N/A for Model | N/A for Model
416550 Internal Shift Tray SH3070 N/A for Model | N/A for Model $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 N/A for Model | N/A for Model
417593 Internal Finisher SR3180 N/A for Model | N/A for Model $10.8900 $10.8900 $10.8900 $10.8900 N/A for Model | N/A for Model | N/A for Model | N/A for Model
416609 Punch Unit PU3050 NA NJA for Model | N/A for Model $8.6200 $8.6200 D'”C.'”ded in Included in $8.6200 $8.6200 NJA for Model | N/A for Model

evice Lease Device Lease

|\I/\|/|1)§)44:(73‘|1398RA Memory Unit Type NJA for Model | N/A for Model $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 N/A for Model | N/A for Model
417497 Imageable Area Extension |\ o oo | /A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model | N/A for Model
Unit Type M19

#;p7:€|\3/|51 ga””er Paper Guide Tray NJA for Model | N/A for Model $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 NJA for Model | N/A for Model
417484 Booklet Finisher SR3220 N/A for Model N/A for Model $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 N/A for Model N/A for Model

L
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417587 Bridge Unit BU3070 N/A for Model | NIAforModel |  $2.9700 $29700 | rouded Included in Included in Included in | " \ya for Model | N/A for Model
evice Lease Device Lease Device Lease Device Lease

418055 Postscript3 Unit Type M33 N/A for Model | N/A for Model $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 N/A for Model | N/A for Model
T“;p7e5&71 gamera Direct Print Card | s forModel | NAforModel |  $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 | N/AforModel | N/Afor Model
;31552814 Card Reader Bracket Type |\ ¢ Viodel | N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model | N/A for Model
“‘;;6869 Key Counter Bracket Type |\ )t Model | NiA for Model $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 NJA for Model | N/A for Model
“‘;15501 XPS Direct Print Option Type |\ ¢ Model | N/A for Model $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 NJA for Model | N/A for Model
I\'/\I"é"’gLaLSRA Fax Memory Unit Type | 1 ¢ Model | N/A for Model $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 NJA for Model | N/A for Model
'\‘A‘:: 3569 Fax Connection Unit Type N/A for Model N/A for Model $2.6600 $2.6600 $2.6600 $2.6600 N/A for Model N/A for Model N/A for Model N/A for Model
417515 G3 Interface Unit Type M19 | N/Afor Model | N/A for Model $8.3600 $8.3600 $8.3600 $8.3600 N/A for Model | N/A for Model | N/Afor Model | N/A for Model
417595 Smart Card Reader Built-in |\ o vioier | A for Model $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500
Unit Type M19
T4;p7;§/|91 gataoverwr'tesecur'ty Unit | A for Model | N/A for Model $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600
417573 NFC Card Reader Type M19 | N/Afor Model | N/A for Model $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500
T“;J:Kﬂ gXtema' Keyboard Bracket |\ ¢ Model | N/ for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 NJA for Model | N/A for Model
100266FNG External USB NJA for Model | N/A for Model $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
Keyboard(No bracket)
417111 Optional Counter Interface N/A for Model | N/A for Model $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
416737 Caster Table Type M3 NIA for Model | N/AforModel | "U®d1" | §2 9400 $2.9400 $2.9400 $2.9400 $2.9400 | N/AforModel | NIA for Model

L
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417589 Internal Finisher SR3130 NJA for Model | N/A for Model D'”C.'“ded in Included in $17.2900 $17.2900 $17.2900 $17.2900 | NJ/Afor Model | NJA for Model
evice Lease Device Lease
416548 LCIT RT3030 (1500 Sheets) | N/AforModel | N/AforModel | N/AforModel | N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model | N/A for Model
408116 LCIT PB3260 N/A for Model N/A for Model N/A for Model N/A for Model $14.6500 $14.6500 $14.6500 D:\j;ilct,fiiei\!e N/A for Model N/A for Model
408114 Paper Feed Unit PB3250 N/A for Model | N/A for Model D';‘;'(f:‘i‘i;’;e $5.5500 $5.5500 $5.5500 $5.5500 $5.5500 N/A for Model | N/A for Model
. Included in Included in

416615 Punch Unit PU3040 NA N/Afor Model | N/AforModel | = ' | Device Lease $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model | N/A for Model
404602 Auto Trap TYPE FS-100 N/A for Model | N/A for Model | N/A for Model | NJ/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
417925 Fiery Controller E-23C N/A for Model | N/Afor Model | N/Afor Model | N/A for Model $56.7100 $56.7100 $56.7100 $56.7100 N/A for Model | N/A for Model
007183MIU EFI Productivity Pack for |, \iodel | N/ forModel | NiAfor Model | NiAforModel |  $73.9500 $73.9500 $73.9500 $73.9500 | N/Afor Model | N/A for Model
Fiery E22b E22c

404751 EFI Compose Type FS150 N/A for Model | N/A for Model | N/A for Model | NJ/A for Model $18.9500 $18.9500 $18.9500 $18.9500 N/A for Model | N/A for Model
007091MIU Fiery CPS v4 N/A for Model | N/A for Model | N/A for Model | N/A for Model $52.2400 $52.2400 $52.2400 $52.2400 N/A for Model | N/A for Model
007095MIU Fiery ES-2000 N/A for Model N/A for Model N/A for Model N/A for Model $20.7600 $20.7600 $20.7600 $20.7600 N/A for Model N/A for Model
Spectrophotometer

404750 EFI Impose Type FS150 N/A for Model | N/Afor Model | N/A for Model | N/A for Model $43.0900 $43.0900 $43.0900 $43.0900 N/A for Model | N/A for Model
404600 Hot Folders TYPE FS-100 N/A for Model | N/A for Model | N/A for Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | NJ/A for Model
404601 Spot On Type FS100 N/A for Model | N/A for Model | N/A for Model | NJ/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model

Additional Optional Accessories may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover page for current pricing.
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CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 4

to
Contract Number 180000000366

RICOH USA INC Mary Ladd DTMB

) 517-241-7561
25800 Northwestern Hwy. Suite 950

Southfield, MI 48075

LaddM@Michigan.gov

Valerie Hiltz DTMB

(517) 249-0459
hiltzv@michigan.gov

248-596-8005

dO10VH1INOD

ricky.haitaian@ricoh-usa.com

|
|
‘Ricky J. Haitaian
|
|
|

CV0007263

CONTRACT SUMMARY
PRE-QUAL PROGRAM MIPRINT PROGRAM

February 26, 2018 January 31, 2028 5 1 Year January 31, 2028

As per agreement

|\

O P-Card O PRC O Other Yes O No

N/A

DESCRIPTION OF CHANGE NOTICE

| cemon | LsiermioEssoy JEvssen | LsemoEsusse | GEGEE S o
..o........_______°0o | Jaway32s
| CURRENTVALUE | VALUEOFCHANGENOTICE  ESTIMATED AGGREGATECONTRACTVALUE

$6,363,867.00 $0.00 $6,363,867.00

DESCRIPTION
Effective January 15, 2021 this contract is making revisions to the Standard Contract Terms , Schedule A and Schedule B as
attached. The Contractor's Contract Administrator and Program Manager are changed to Ricky Haitaian. All other terms,

conditions, specifications and pricing remain the same. Per Contractor and MiDeal Program agreement and DTMB Central
Procurement Services approval.
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Contract Revisions via CN 4, effective 1/15/21
Lanquage Revisions

REVISIONS TO STANDARD TERMS

Section 8. Notice. Replace this section with the following:

8. Notices. All notices and other communications required or permitted under this Contract must be
in writing and will be considered given and received: (a) when verified by written receipt if sent by
courier; (b) when actually received if sent by mail without verification of receipt; or (c) when verified
by automated receipt or electronic logs if sent by facsimile or email.

If to State: If to Contractor:

Valerie Hiltz Ricky J. Haitaian

DTMB Central Procurement Services Ricoh Corporation
hiltzv@michigan.gov 25800 Northwestern Hwy, Ste 950,
517-249-0459 Southfield, MI, 48075-6116

Ricky.haitaian@ricoh-usa.com
Office: 248-596-8005
Cell: 248-396-2779

Section 9. Contract Administrators. Replace this section with the following:

9. Contract Administrators. The following individuals are each party’s Contract Administrator:

State: Contractor:

Valerie Hiltz Ricky J. Haitaian

DTMB Central Procurement Services Ricoh Corporation
hiltzv@michigan.gov 25800 Northwestern Hwy, Ste 950,
517-249-0459 Southfield, MI, 48075-6116

Ricky.haitaian@ricoh-usa.com
Office: 248-596-8005
Cell: 248-396-2779

Section 11. Administrative Fee and Reporting. Replace this section with the following:

1. Administrative Fee and Reporting. Contractor must pay an administrative fee of 2% on all
payments made to Contractor under the Contract including transactions with the State (including
its departments, divisions, agencies, offices, and commissions), MiDEAL members, and other
states (including governmental subdivisions and authorized entities).

Administrative fee payments must be made online by check or credit card at:
https://www.thepayplace.com/mi/dtmb/adminfee

Contractor must submit an itemized purchasing activity report, which includes at a minimum, the
name of the purchasing entity and the total dollar volume in sales. Reports should be mailed to
MiDeal@michigan.gov. If no sales have occurred during the quarter, send an email that says "No
Sales."

The administrative fee and purchasing activity report are due within 30 calendar days from the
last day of each calendar quarter.
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State of Michigan quarters:

. Quarter 1: October 1 — December 31
. Quarter 2: January 1 — March 31

. Quarter 3: April 1 — June 30

. Quarter 4: July 1 — September 30

Language Revisions
REVISIONS TO SCHEDULE A- STATEMENT OF WORK
Section 1.9 Customer Service and Staffing. Replace subsection ¢ as follows:

c. The Contractor shall provide the following Key Personnel positions:
e Contract Program Manager — Ricky Haitaian
e Single Point of Contact (SPOC) — Linda Gunderman
e Advanced Analyst — Pablo Fraccarolli

(Remainder of this page left intentionally blank)
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REVISIONS TO SCHEDULE B- Pricing

Section 4. Software & Services. Replace this section as follows:

4. Software & Services

Maintenance
Software and
Title Description License Price Software M&SA Price
Assurance

Nuance Scan Station v5 Suite $ 5,320.00 4 yrs Included In Price

Nuance

eCopy Per 5 Seats Licensed $ 395.00 5yrs Included In Price

RightFax Cost per channel $ 1,300.00 1yr $289.00
1 Enterprise concurrent station $ 2,592.00 1 yr Annual $576.00
Image vol 600K/yr-Ent $ 3,447.00 1 yr Annual $766.00
1 Standard concurrent station $ 1,989.00 1 yr Annual $442.00
Image vol 300K/yr $ 1,440.00 | 1 yr Annual $320.00
Image vol 600K/yr $ 2,646.00 1 yr Annual $588.00
Stand-alone 60K/yr $ 895.00 1 yr Annual $199.00
Kofax Express Desktop $ 450.00 | 1 yr Annual $90.00
Kofax Express Workgroup $ 1,170.00 1 yr Annual $234.00
Kofax Express Low Volume Production | $ 1,800.00 1 yr Annual $360.00
Kofax Express Mid Volume Production | $ 6,750.00 1 yr Annual $1,350.00
Kofax Express High Volume Production | $ 8,820.00 1 yr Annual $1,764.00
Kofax Express Super High Volume $ 13,500.00 1 yr Annual $2,700.00
PDF Compression Vol 600K/yr $ 3,330.00 1 yr Annual $740.00
Kofax Integration Connector -
Electronic Documents - Email $ 7,215.00 1 yr Annual $1,714.00
Kofax SW Maintenance 1 yr Quoted upon

order

Imagetech 1 yr Maintenance and 5 1,060.71 1 yr Annual Quoted upon
Support order

KOFAX Kofax annotation Module for Non- $ 5,303.57 | M&S Quoted Quoted upon
Production Environment Separately order

Services

Device move fee: $75.00

(This only applies to moves from one building to another building. Moves within the same building will
be provided at no charge)

Please Note: Additional Software & Services for output management may be purchased
through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover
page for current pricing.
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Position Title Hourly Rate
Project Scheduler $150
Financial Analyst $165
Operational Readiness Coordinator $150
Operational Change Coordinator $250
Training Specialist $150
Business Integration Lead $250
Technical Writer $185
Senior Business Analyst $185
Business Analyst $165
Business Delivery Liaison $185
Operational Readiness Coordinator $150
Business Integrator $150
Senior Program Manager $165
Project Coordinator $150
Senior PMO Manager $165
Project Manager $150
Program Manager $165
Senior Program Director $200
TS-TRAINING STANDARD HARDWARE ONLY $125

Please Contact Ricoh for additional positions and pricing
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Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
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CONTRACT CHANGE NOTICE

Change Notice Number 3

to
Contract Number 171180000000366

Mary Ladd kDTMB
517-241-7561
LaddM@Michigan.gov

RICOH USA INC

26800 Meadowbrook Rd. , Ste. 101
Novi, M| 48377

Valerie Hiltz DTMB

Carol Bertrand

248-909-2059
carol.bertrand@ricoh-usa.com
CV0007263

(517) 249-0459
hiltzv@michigan.gov
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CONTRACT SUMMARY
PRE-QUAL PROGRAM MIPRINT PROGRAM

February 26, 2018 January 31, 2028 January 31, 2028

O P-Card O PRC O Other Yes O No

DESCRIPTION OF CHANGE NOTICE

$6,363,867.00 $0.00 $6,363,867.00

DESCRIPTION
Effective July 22, 2019 this contract revises Schedule A, Section 1.5.3.1. of Support: Ongoing Service Support as attached and
amends Appendix Il- MiPrint Break/Fix Process. All other terms, conditions, specifications and pricing remain the same. Per
Contractor and Agency agreement and DTMB Central Procurement Services approval.
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Revised Contract Language via Change Notice #3
Effective 7/22/19

Schedule A, Section 1.5.3.1 is revised to read as follows:

[. All service calls for equipment will be managed through the DTMB Client Service
Center (CSC) Help Desk. Specific Help Desk process and procedures are
available through MiPRINT.

1. State’s stakeholders shall follow the break/fix processes detailed in
Appendix Il — MiPRINT Break/Fix Process which defines roles and
responsibilities.

2. The Contractor is required to have a toll-free help desk that is staffed and
able to take calls from 8:00 AM to 5:00 PM EST, during normal working
hours, except for State-observed holidays.
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STATE OF MICHIGAN

MiPrintProgram

APPENDIX Il — MiPrint Break/Fix Process

Title: MiPrint Break/Fix Process
Purpose: To inform how to Report and Address Ricoh device problems

| Agencies: All
Audience: Client/Device Key Operator, CSC Analyst, MiPrint staff
STEP | RESPONSIBILITY ACTION
1 Client/Device Key Operator Obtain Ricoh Device ID information:

a) Serial Number

b) Model Number

c) ID Number of device

d) Device location, agency, county, city, street
address, building, floor

2 Client/Device Key Operator Contact DTMB Client Service Center at
1-800-968-2644, 517-241-9700 to report a problem
with the Ricoh device.

3 DTMB CSC Analyst DTMB CSC Analyst will determine if the problem is
with the State of Michigan network or software.

a) If State of Michigan problem DTMB CSC
Analyst will enter remedy ticket and assign to
appropriate group.

b) If determined to be Ricoh’s problem, DTMB
CSC Analyst will provide Client/Device Key
Operator contact information for contacting
vendor and CSC Analyst will close remedy

ticket.

4 Client/Device Key Operator Contacts the Ricoh Helpdesk with number provided by
CSC Analyst and provide device information.

5 Client/Device Key Operator Will contact DTMB-CSC Analyst if Ricoh doesn’t
respond within 2 business days after placing service
call.

6 DTMB CSC Analyst Will issue remedy ticket and escalate to the DTMB IT
MIPRINT staff.

7 DTMB IT MIPRINT Staff Assigned staff will contact and escalate service call to

Ricoh.
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CONTRACT CHANGE NOTICE

Change Notice Number 2

to
Contract Number 171180000000366

RICOH USA, INC. Mary Ladd DTMB

517-241-7561
LaddM@Michigan.gov

26800 Meadowbrook Rd.
Novi, M| 48377

Valerie Hiltz DTMB

(517) 249-0459
hiltzv@michigan.gov

248-909-2059
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carol.bertrand@ricoh-usa.com

‘Carol Bertrand

CVv0007263

CONTRACT SUMMARY

PRE-QUAL PROGRAM MIPRINT PROGRAM

February 26, 2018 January 31, 2028 January 31, 2028

O P-Card O Direct Voucher (DV) O Other Yes O No

IA

Z

DESCRIPTION OF CHANGE NOTICE

| ceiey | LENeueEeRiel R | LENu R SR  REVEED SG B
..o, ./ °0o |l | Jauay3L208
| CURRETUALLE | URLLEGE O AINGE NOEE |

$6,000,000.00 $363,867.00 $6,363,867.00

Effective October 1, 2018, this contract will add stand alone scanners as indicated in updated Schedule B, and additional funding
in the amount of $363,867.00 for use by UIA. Also added is the Federal Provisions Addendum. The Contract Administrator is

changed to Valerie Hiltz, DTMB Central Procurement Services. All other terms, conditions, specifications and pricing remain the
same. Per Agency and Contractor agreement, and DTMB Central Procurement Services approval.
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STATE OF MICHIGAN

MiPRINT Program

Schedule B — PRICING

1. MFD-Monochrome Pricing

2. MFD-Polychrome Pricing

3. MFD-Polychrome Pricing (Cost Per Impression)
4, Software & Services

5. Plotters, 3D Printers, Stand Alone Scanners etc.
6. Pricing Assumptions
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5. Plotters, 3D Printers, Stand-Alone Scanners etc.

Plotters, 3D Printers, Stand-Alone Scanners and additional hardware may be purchased through this Contract. Please Contact the Ricoh Primary
Contact on the Contract cover page for current pricing.

6. Pricing Assumptions

1

v b~ wWN

Pricing is locked for the first 5 years. Ricoh reserve the right to increase labor pricing every year after the initial 5 years by 3%. Any net new
devices added to the line will be added at a similar discount off list. Ricoh also reserves the right to increase lease rates after the initial 5
year period.

This pricing is based on new and not remanufactured equipment.

Pricing is based on 48 month fair market lease per bid instructions.

DMNX pricing is based on the assumption of 12,000 print devices.

Plotter Lease Pricing includes service with supplies sold separately (this is more economical because some users (marketing) consume vastly
more ink than others (blue lining).
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Federal Provisions Addendum

The provisions in this addendum may apply if the purchase will be paid for in whole or in part with funds obtained
from the federal government. If any provision below is not required by federal law for this Contract, then it does not
apply and must be disregarded. If any provision below is required to be included in this Contract by federal law, then
the applicable provision applies and the language is not negotiable. If any provision below conflicts with the State’s
terms and conditions, including any attachments, schedules, or exhibits to the State’s Contract, the provisions below
take priority to the extent a provision is required by federal law; otherwise, the order of precedence set forth in the
Contract applies. Hyperlinks are provided for convenience only; broken hyperlinks will not relieve Contractor from
compliance with the law.

1. Federally Assisted Construction Contracts

If this contract is a “federally assisted construction contract” as defined in 41 CRF Part 60-1.3, and except as
otherwise may be provided under 41 CRF Part 60, then during performance of this Contract, the Contractor agrees as
follows:

(1) The Contractor will not discriminate against any employee or applicant for employment because of race, color,
religion, sex, sexual orientation, gender identity, or national origin. The Contractor will take affirmative action to
ensure that applicants are employed, and that employees are treated during employment without regard to their race,
color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall include, but not be limited
to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of
pay or other forms of compensation; and selection for training, including apprenticeship. The Contractor agrees to
post in conspicuous places, available to employees and applicants for employment, notices to be provided setting
forth the provisions of this nondiscrimination clause.

(2) The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of the Contractor,
state that all qualified applicants will receive consideration for employment without regard to race, color, religion, sex,
sexual orientation, gender identity, or national origin.

(3) The Contractor will not discharge or in any other manner discriminate against any employee or applicant for
employment because such employee or applicant has inquired about, discussed, or disclosed the compensation of
the employee or applicant or another employee or applicant. This provision shall not apply to instances in which an
employee who has access to the compensation information of other employees or applicants as a part of such
employee's essential job functions discloses the compensation of such other employees or applicants to individuals
who do not otherwise have access to such information, unless such disclosure is in response to a formal complaint or
charge, in furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted by the
employer, or is consistent with the Contractor's legal duty to furnish information.

(4) The Contractor will send to each labor union or representative of workers with which he has a collective
bargaining agreement or other contract or understanding, a notice to be provided advising the said labor union or
workers' representatives of the Contractor's commitments under this section, and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.

(5) The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules,
regulations, and relevant orders of the Secretary of Labor.

(6) The Contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965,
and by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his
books, records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to
ascertain compliance with such rules, regulations, and orders.

(7) In the event of the Contractor's noncompliance with the nondiscrimination clauses of this contract or with any of
the said rules, regulations, or orders, this Contract may be canceled, terminated, or suspended in whole or in part and
the Contractor may be declared ineligible for further Government contracts or federally assisted construction
contracts in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by
rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.
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(8) The Contractor will include the portion of the sentence immediately preceding paragraph (1) and the provisions of
paragraphs (1) through (8) in every subcontract or purchase order unless exempted by rules, regulations, or orders of
the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such
provisions will be binding upon each subcontractor or vendor. The Contractor will take such action with respect to any
subcontract or purchase order as the administering agency may direct as a means of enforcing such provisions,
including sanctions for noncompliance:

Provided, however, that in the event a Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the administering agency, the Contractor may request the
United States to enter into such litigation to protect the interests of the United States.

2. Davis-Bacon Act (Prevailing Wage)

If applicable, the Contractor (and its subcontractors) for prime construction contracts in excess of $2,000 must
comply with the Davis-Bacon Act (40 USC 3141-3148) as supplemented by Department of Labor regulations (29 CFR
Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”).

3. Copeland “Anti-Kickback” Act

If applicable, the Contractor must comply with the Copeland “Anti-Kickback” Act (40 USC 3145), as supplemented by
Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”), which prohibits the Contractor and
subrecipients from inducing, by any means, any person employed in the construction, completion, or repair of public
work, to give up any part of the compensation to which he or she is otherwise entitled.

4. Contract Work Hours and Safety Standards Act

If the Contract is in excess of $100,000 and involves the employment of mechanics or laborers, the Contractor
must comply with 40 USC 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5), as
applicable.

5. Rights to Inventions Made Under a Contract or Agreement

If the Contract is funded by a federal “funding agreement” as defined under 37 CFR §401.2 (a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that
“funding agreement,” the recipient or subrecipient must comply with 37 CFR Part 401, “Rights to Inventions Made by
Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency.

6. Clean Air Act

If this Contract is in excess of $150,000, the Contractor must comply with all applicable standards, orders, and
regulations issued under the Clean Air Act (42 USC 7401-7671q) and the Federal Water Pollution Control Act (33
USC 1251-1387). Violations must be reported to the federal awarding agency and the regional office of the
Environmental Protection Agency.

7. Debarment and Suspension

A “contract award” (see 2 CFR 180.220) must not be made to parties listed on the government-wide exclusions in the
System for Award Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive Order
12549.

8. Byrd Anti-Lobbying Amendment

If this Contract exceeds $100,000, bidders and the Contractor must file the certification required under 31 USC 1352.
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9. Procurement of Recovered Materials

Under 2 CFR 200.322, a non-Federal entity that is a state agency or agency of a political subdivision of a state and its
contractors must comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of
recovered materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded
$10,000; procuring solid waste management services in a manner that maximizes energy and resource recovery; and
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines.
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Byrd Anti-Lobbying Certification

The following certification and disclosure regarding payments to influence certain federal transactions are made
under FAR 52.203-11 and 52.203-12 and 31 USC 1352, the “Byrd Anti-Lobbying Amendment.” Hyperlinks are
provided for convenience only; broken hyperlinks will not relieve Contractor from compliance with the law.

1. FAR52.203-12, “Limitation on Payments to Influence Certain Federal Transactions” is hereby incorporated by
reference into this certification.

2. The bidder, by submitting its proposal hereby certifies to the best of his or her knowledge and belief that:

a. No federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress on his or her behalf in
connection with the awarding of any federal contract, the making of any federal grant, the making of
any federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment or modification of any federal contract, grant, loan, or cooperative agreement;

b. If any funds other than federal appropriated funds (including profit or fee received under a
covered federal transaction) have been paid, or will be paid, to any person for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress on his or her behalf in
connection with this solicitation, the bidder must complete and submit, with its proposal, OMB
standard form LLL, Disclosure of Lobbying Activities, to the Solicitation Manager; and

c. He or she will include the language of this certification in all subcontract awards at any tier and
require that all recipients of subcontract awards in excess of $150,000 must certify and disclose
accordingly.

3. This certification is a material representation of fact upon which reliance is placed at the time of Contract
award. Submission of this certification and disclosure is a prerequisite for making or entering into this
Contract under 31 USC 1352. Any person making an expenditure prohibited under this provision or who
fails to file or amend the disclosure form to be filed or amended by this provision is subject to a civil penalty
of not less than $10,000, and not more than $100,000, for each such failure.

Signed by:

[Type name and title]

[Type company name]

Date:
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STATE OF MICHIGAN

MiPRINT CONTRACT TERMS
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This STANDARD CONTRACT (“Contract”) is agreed to between the State of Michigan (the “State”) and Ricoh USA,
Inc. (“Contractor”), a [Ohio Corporation]. This Contract is effective February 26, 2018 (“Effective Date”), and unless
terminated, expires January 31, 2028 (the “Term”) ten years.

This Contract may be renewed at the discretion of the State in one-year, three-year, or five-year periods. Renewal
must be by written notice from the State and will automatically extend the Term of this Contract.

The parties agree as follows:

1. Definitions. For the purposes of this Contract, the following terms have the following meanings:
“Agency” means an executive branch agency of the State of Michigan.

“‘Agency Order Agreement” means an agreement entered into between an Agency and the Contractor for the
provision of input/output equipment and/or services pursuant to the terms of the Contract.

“‘Agency Program Coordinator” means the Agency representative responsible for output management
facilitation, communication and coordination with Agency leadership and Contractor.

“Business Day” means a day other than a Saturday, Sunday or other day on which the State is authorized or

required by Law to be closed for business.
“Confidential Information” has the meaning set forth in Section 29.a.
“Contract” has the meaning set forth in the preamble.

“Contract Administrator” is the individual appointed by each party to (a) administer the terms of this Contract,
and (b) approve any Change Notices under this Contract. Each party’s Contract Administrator will be identified
in the Section 9.

“Statement of Work” means the statement of work entered into by the parties and attached as a Schedule A to

this Contract.
“Contractor” has the meaning set forth in the preamble.

“Contractor Personnel” means all employees of Contractor or any subcontractors involved in the performance

of Services hereunder.

“Deliverables” means all equipment, hardware, software, components, options, accessories, documentation,

reports, and all other materials that Contractor or any Subcontractor is required to or otherwise does sell to or
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provide to the State under this Contract and otherwise in connection with any Services, including all items
specifically identified as Deliverables in the Statement of Work or an Agency Order Agreement.

“Dispute Resolution Procedure” has the meaning set forth in Section 41.

‘Documentation” means all user manuals, operating manuals, technical manuals and any other instructions,
specifications, documents or materials, in any form or media, that describe the functionality, installation, testing,
operation, use, maintenance, support, technical or other components, features or requirements of the equipment,
hardware and software.

“‘DTMB” means the Michigan Department of Technology, Management and Budget.

“Effective Date” has the meaning set forth in the preamble.

“Intellectual Property Rights” means all or any of the following: (a) patents, patent disclosures, and inventions
(whether patentable or not); (b) trademarks, service marks, trade dress, trade names, logos, corporate names,
and domain names, together with all of the associated goodwill; (c) copyrights and copyrightable works (including
computer programs), mask works and rights in data and databases; (d) trade secrets, know-how and other
confidential information; and (e) all other intellectual property rights, in each case whether registered or
unregistered and including all applications for, and renewals or extensions of, such rights, and all similar or
equivalent rights or forms of protection provided by applicable Law in any jurisdiction throughout the world.

“Key Personnel” means any Contractor Personnel identified as key personnel in the Statement of Work.

“Person” means an individual, corporation, partnership, joint venture, limited liability company, governmental
agency, governmental department, governmental commission, governmental authority, unincorporated

organization, trust, association or other entity.

“Reports” means any and all reports that Contractor is obligated to or otherwise does provide under the
Statement of Work or the Agency Order Agreement.

“Representatives” means a party's employees, officers, directors, partners, shareholders, agents, attorneys,
successors and permitted assigns.

“Services” means any of the services Contractor, or any Subcontractor, is required to or otherwise does provide
under this Contract, the Statement of Work, or an Agency Order Agreement, including but not limited to
installation, implementation, integration, field support, and incident response.

“State” means the State of Michigan.

“State Data” has the meaning set forth in Section 28.

“Stop Work Order” has the meaning set forth in Section 20.

“Subcontractor” means any Person with whom Contractor contracts with to provide Services or Deliverables,

including manufacturers, publishers, suppliers and material providers.



“Term” has the meaning set forth in the preamble.

“Transition Period” has the meaning set forth in Section 23.

“Transition Responsibilities” has the meaning set forth in Section 23.

“‘Unauthorized Removal” has the meaning set forth in Section 7.d.ii.

“Unauthorized Removal Credit” has the meaning set forth in Section 7.d.iii.

Ordering. Once an Agency has entered into an Agency Order Agreement, the Agency Program Coordinator will
order Services and Deliverables via Contractor's web portal. THE TERMS AND CONDITIONS OF THIS
CONTRACT WILL APPLY AT ALL TIMES TO AGENCY ORDER AGREEMENTS.

Invoicing. Invoicing requirements are set forth in the Statement of Work. THE TERMS AND CONDITIONS OF
THIS CONTRACT WILL APPLY AT ALL TIMES TO ANY INVOICES.

Delivery. Delivery requirements are set forth in the Statement of Work.

Risk of Loss. Until final acceptance, and risk of loss or damage to equipment Deliverables remains with
Contractor. Contractor is responsible for filing, processing, and collecting all damage claims. The State will record
and report to Contractor any evidence of visible damage. If the State rejects the equipment Deliverables, Contractor
must remove them from the premises within 10 calendar days after notification of rejection. The risk of loss of
rejected or non-conforming equipment Deliverables remains with Contractor. Rejected equipment Deliverables
not removed by Contractor within ten (10) calendar days will be deemed abandoned by Contractor, and the State
will have the right to dispose of it as its own property. Contractor must reimburse the State for costs and expenses
incurred in storing or effecting removal or disposition of rejected equipment Deliverables.

Maintenance, Support and Warranty. Contractor's maintenance, support and product warranty obligations are
set forth in the Contract and Statement of Work.

Performance of Services. Contractor, and all Subcontractors will provide all Services and Deliverables in a
timely, professional and workmanlike manner and in accordance with the terms, conditions, and specifications set
forth in this Contract, the Statement of Work, and any applicable Agency Order Agreement.

a. State Standards

i. The Contractor and all Subcontractors must adhere to all applicable existing standards as
described within the comprehensive listing of the State’s existing technology standards at
http://www.michigan.gov/dmb/0,4568,7-150-56355-108233--,00.html

ii. To the extent that Contractor or any Subcontractor has access to the State’s computer
system, Contractor or Subcontractor must comply with the State’s Acceptable Use Policy,
see http://www.michigan.gov//dtmb/0,4568,7-150-56355_56579 56755---,00.html. All
Contractor and Subcontractor personnel will be required, in writing, to agree to the State’s
Acceptable Use Policy before accessing the State’s system. The State reserves the right
to terminate Contractor’'s or Subcontractor’s access to the State’s system if a violation
occurs.

b. Contractor Personnel

i. Contractor is solely responsible for all Contractor personnel and for the payment of their
compensation, including, if applicable, withholding of income taxes, and the payment and
withholding of social security and other payroll taxes, unemployment insurance, workers’
compensation insurance payments and disability benefits.

ii. Prior to any Contractor personnel performing any Services, Contractor will:
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1. ensure that such Contractor personnel have the legal right to work in the United
States; and

2. require such Contractor personnel to execute written agreements that bind such
Contractor personnel to confidentiality provisions that are at least as protective of
the State’s information (including all Confidential Information) as those contained
in this Contract.

Contractor and all Contractor Personnel will comply with all rules, regulations, and policies
of the State that are communicated to Contractor in writing, including security procedures
concerning systems and data and remote access, building security procedures, including
the restriction of access by the State to certain areas of its premises or systems, and
general health and safety practices and procedures.

The State reserves the right to require the removal of any Contractor Personnel found, in
the judgment of the State, to be unacceptable. The State’s request must be written with
reasonable detail outlining the reasons for the removal request. Replacement personnel
for the removed person must be fully qualified for the position. If the State exercises this
right, and Contractor cannot immediately replace the removed personnel, the State agrees
to negotiate an equitable adjustment in schedule or other terms that may be affected by
the State’s required removal.

Background Checks. Upon request of an Agency, Contractor must perform background checks on all
employees and subcontractors and its employees prior to their assignment. The scope is at the discretion
of the Agency and documentation must be provided as requested. Contractor is responsible for all costs
associated with the requested background checks. The Agency, in its sole discretion, may also perform
background checks.

Contractor’s Key Personnel

The State has the right to recommend and approve in writing the initial assignment, as
well as any proposed reassignment or replacement, of any Key Personnel. Before
assigning an individual to any Key Personnel position, Contractor will notify the State of
the proposed assignment, introduce the individual to the State’s Contract Administrator,
and provide the State with a resume and any other information about the individual
reasonably requested by the State. The State reserves the right to interview the individual
before granting written approval; provided however that the State has no control over
whether Contractor employs or continues to employ the individual. In the event the State
finds a proposed individual unacceptable, the State will provide a written explanation
including reasonable detail outlining the reasons for the rejection.

Contractor will not remove any Key Personnel from their assigned roles on this Contract
without the prior written consent of the State. The Contractor’s removal of Key Personnel
without the prior written consent of the State is an unauthorized removal (“Unauthorized
Removal”). An Unauthorized Removal does not include replacing Key Personnel for
reasons beyond the reasonable control of Contractor, including iliness, disability, leave of
absence, personal emergency circumstances, resignation, or for cause termination of the
Key Personnel’'s employment, or internal promotion by the vendor of the individual
provided that Contractor completes its transition responsibilities related to the replacement
of Key Personnel. Any Unauthorized Removal may be considered by the State to be a
material breach of this Contract, in respect of which the State may elect to terminate this
Contract for cause under Section 21.

It is further acknowledged that an Unauthorized Removal will interfere with the timely and
proper completion of this Contract, to the loss and damage of the State, and that it would
be impracticable and extremely difficult to fix the actual damage sustained by the State as
a result of any Unauthorized Removal. Therefore, Contractor and the State agree that in
the case of any Unauthorized Removal in respect of which the State does not elect to
exercise its rights under Section 21, Contractor will issue to the State the corresponding
credits set forth below (each, an “Unauthorized Removal Credit”):
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1. For the Unauthorized Removal of any Key Personnel designated in the
applicable Statement of Work, the credit amount will be $25,000.00 per individual
if Contractor identifies a replacement approved by the State and assigns the
replacement to shadow the Key Personnel who is leaving for a period of at least
30 calendar days before the Key Personnel’s removal.

2. If Contractor fails to assign a replacement to shadow the removed Key Personnel
for at least 30 calendar days, in addition to the $25,000.00 credit specified above,
Contractor will credit the State $833.33 per calendar day for each day of the 30
calendar-day shadow period that the replacement Key Personnel does not
shadow the removed Key Personnel, up to $25,000.00 maximum per individual.
The total Unauthorized Removal Credits that may be assessed per Unauthorized
Removal and failure to provide 30 calendar days of shadowing will not exceed
$50,000.00 per individual.

iv. Contractor acknowledges and agrees that each of the Unauthorized Removal Credits
assessed under Subsection iii above is a reasonable estimate of and compensation for
the anticipated or actual harm to the State that may arise from the Unauthorized Removal,
which would be impossible or very difficult to accurately estimate.

Notices. All notices and other communications required or permitted under this Contract must be in writing and
will be considered given and received: (a) when verified by written receipt if sent by courier; (b) when actually
received if sent by mail without verification of receipt; or (c) when verified by automated receipt or electronic logs
if sent by facsimile or email.

If to State: If to Contractor:

Jennifer Bronz Carol Bertrand

DTMB Procurement Ricoh Corporation

BronzJ@michigan.gov 25800 Northwestern Hwy, Ste 950, Southfield,
517-249-0493 Ml, 48075-6116

248-596-8060 Office or
248-909-2059 cell

Contract Administrators. The following individuals are each party’s Contract Administrator:

State: Contractor:

Jennifer Bronz Carol Bertrand

DTMB Procurement Ricoh Corporation

BronzJ@michigan.gov 25800 Northwestern Hwy, Ste 950, Southfield,
517-249-0493 MI, 48075-6116

248-596-8060 Office or
248-909-2059 cell

Insurance Requirements. Contractor must maintain the insurances identified below and is responsible for all
deductibles. All required insurance must: (a) protect the State from claims that may arise out of, are alleged to
arise out of, or result from Contractor's or a subcontractor's performance; (b) be primary and non-contributing to
any comparable liability insurance (including self-insurance) carried by the State; and (c) be provided by an
company with an A.M. Best rating of "A" or better and a financial size of VII or better.

Insurance Type | Additional Requirements
Commercial General Liability Insurance
Minimal Limits: Contractor must have their policy endorsed to
$1,000,000 Each Occurrence Limit include “the State of Michigan, its
$1,000,000 Personal & Advertising Injury Limit departments, divisions, agencies, offices,
$2,000,000 General Aggregate Limit commissions, officers, employees, and
$2,000,000 Products/Completed Operations agents” as additional insureds using
endorsement CG 20 10 11 85, or both CG
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Deductible Maximum: 2010 07 04 and CG 2037 07 0; or equivalent
$50,000 Each Occurrence as approved by the State.

Umbrella or Excess Liability Insurance

Minimal Limits: Contractor must have their policy endorsed to
$10,000,000 General Aggregate include “the State of Michigan, its
departments, divisions, agencies, offices,
commissions, officers, employees, and
agents” as additional insureds; or equivalent
as approved by the State.

Automobile Liability Insurance

Minimal Limits: Contractor must have their policy: (1)
$1,000,000 Per Occurrence endorsed to include “the State of Michigan,
its departments, divisions, agencies, offices,
commissions, officers, employees, and
agents” as additional insureds; and (2)
include Hired and Non-Owned Automobile
coverage.

Workers' Compensation Insurance

Minimal Limits: Waiver of subrogation, except where waiver
Coverage according to applicable laws is prohibited by law.
governing work activities.

Employers Liability Insurance

Minimal Limits:

$500,000 Each Accident

$500,000 Each Employee by Disease
$500,000 Aggregate Disease.

Privacy and Security Liability (Cyber Liability) Insurance

Minimal Limits: Contractor must have their policy: (1)
$3,000,000 per Claim endorsed to include “the State of Michigan,
$3,000,000 Annual Aggregate its departments, divisions, agencies, offices,

commissions, officers, employees, and
agents” as additional insureds; and (2) cover
information security and privacy liability,
privacy notification costs, regulatory defense
and penalties, and website media content
liability.

Professional Liability (Errors and Omissions) Insurance

Minimal Limits:
$3,000,000 per Claim
$3,000,000 Annual Aggregate

Deductible Maximum:
$250,000 Per Loss

If any of the required policies provide claim-made coverage, the Contractor must: (a) provide coverage with a
retroactive date before the effective date of the contract or the beginning of Services; (b) maintain coverage and
provide evidence of coverage for at least three (3) years after completion of the Services; and (c) if coverage is
canceled or not renewed, and not replaced with another claims-made policy form with a retroactive date prior to
the contract effective date, Contractor must purchase extended reporting coverage for a minimum of three (3)
years after completion of work.
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Contractor must: (a) provide insurance certificates to the Contract Administrator, containing the agreement or
purchase order number, at Contract formation (b) require that subcontractors maintain the required insurances
contained in this Section; and (c) waive all rights against the State for damages covered by insurance. Failure to
maintain the required insurance does not limit this waiver. Contractor agrees that its insurance policies and
certificates shall contain standard cancellation language. Should any of the policies be cancelled prior to the
expiration thereof, notification shall be provided in accordance with policy provisions and by Contractor’s insurance
broker.

This Section is not intended to and is not be construed in any manner as waiving, restricting or limiting the liability
of either party for any obligations under this Contract (including any provisions hereof requiring Contractor to
indemnify, defend and hold harmless the State).

Administrative Fee and Reporting. Contractor must pay an administrative fee of 2% on all payments made to
Contractor under the Contract including transactions with the State (including its departments, divisions, agencies,
offices, and commissions), MIiDEAL members, and other states (including governmental subdivisions and
authorized entities). Administrative fee payments must be made by check payable to the State of Michigan and
mailed to:

Department of Technology, Management and Budget
Financial Services — Cashier Unit

Lewis Cass Building

320 South Walnut St.

P.O. Box 30681

Lansing, Ml 48909

Contractor must submit an itemized purchasing activity report, which includes at a minimum, the name of the
purchasing entity and the total dollar volume in sales. Reports should be mailed to DTMB-Procurement.

The administrative fee and purchasing activity report are due within 30 calendar days from the last day of each
calendar quarter.

Extended Purchasing Program. This Contract is extended to MIDEAL members. MIiDEAL members include
local units of government, school districts, universities, community colleges, and nonprofit hospitals. A current list
of MIDEAL members is available at www.michigan.gov/mideal. Upon written agreement between the State and
Contractor, this Contract may also be extended to: (a) State of Michigan employees and (b) other states (including
governmental subdivisions and authorized entities).

If extended, Contractor must supply all Services at the established Contract prices and terms. The State reserves
the right to negotiate additional discounts based on any increased volume generated by such extensions.

Any Statement of Work between Contractor and MIiDEAL member will be independently negotiated by the parties.
Contractor must submit invoices to, and receive payment from, extended purchasing program members on a direct
and individual basis.

Independent Contractor. Contractor is an independent contractor and assumes all rights, obligations and
liabilities set forth in this Contract. Contractor, its employees, and agents will not be considered employees of the
State. No partnership or joint venture relationship is created by virtue of this Contract. Contractor, and not the
State, is responsible for the payment of wages, benefits and taxes of Contractor's employees and any
subcontractors. Prior performance does not modify Contractor’s status as an independent contractor.

Intellectual Property Rights.

a. Reports. As to any Reports, Contractor hereby acknowledges that the State is and will be the sole and
exclusive owner of all right, title, and interest in such Reports and all associated Intellectual Property
Rights, if any. Such Reports are works made for hire as defined in Section 101 of the Copyright Act of
1976. To the extent any Reports and related Intellectual Property Rights do not qualify as works made
for hire under the Copyright Act, Contractor will, and hereby does, immediately on its creation, assign,
transfer and otherwise convey to the State, irrevocably and in perpetuity, throughout the universe, all
right, title and interest in and to the Reports, including all Intellectual Property Rights therein
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b. Non-Report Deliverables. Intellectual Property Rights with respect to non-Report Deliverables will be
governed by the individual license agreement that pertain to that particular Deliverable.

Assignment. Contractor may not assign this Contract to any other party without the prior written approval of the
State. Upon notice to Contractor, the State, in its sole discretion, may assign in whole or in part, its rights or
responsibilities under this Contract to any other party. The State will allow Contractors to assign the payment
stream, but not its obligations under the Agency Order Agreement (AOA) for leases.

Change of Control. Contractor will notify, at least 90 calendar days before the effective date, the State of a
change in Contractor’s organizational structure or ownership. For purposes of this Contract, a change in control
means any of the following: (a) a sale of more than 50% of Contractor’s stock; (b) a sale of substantially all of
Contractor’s assets; (c) a change in a majority of Contractor’'s board members; (d) consummation of a merger or
consolidation of Contractor with any other entity; (e) a change in ownership through a transaction or series of
transactions; (f) or the board (or the stockholders) approves a plan of complete liquidation. A change of control
does not include any consolidation or merger effected exclusively to change the domicile of Contractor, or any
transaction or series of transactions principally for bona fide equity financing purposes.

In the event of a change of control, Contractor must require the successor to assume this Contract and all of its
obligations under this Contract.

Acceptance. Services and Deliverables are subject to inspection and testing by the State in accordance with the
Statement of Work and any applicable Agency Order Agreement. The State will accept the device after it has been
delivered to the site, setup and installed and operational without the reporting of any damages or errors. After
acceptance the vendor is still responsible for repairs or replacement in accordance with the lease agreement and
Contract terms (included but not limited to Schedule A — Statement of Work, section 1.13.1.b “Replacement of
Devices”).

Terms of Payment. All undisputed amounts are payable within 45 days of the State’s receipt of a valid invoice.
Contractor may only charge for Services and Deliverables performed as specified in the Statement of Work or the
applicable Agency Order Agreement. Invoices must include an itemized statement of all charges. The State is
exempt from State sales tax for direct purchases and may be exempt from federal excise tax, if Services and
Deliverables purchased under this Contract are for the State’s exclusive use. Notwithstanding the foregoing, all
prices are inclusive of taxes, and Contractor is responsible for all sales, use and excise taxes, and any other similar
taxes, duties and charges of any kind imposed by any federal, state, or local governmental entity on any amounts
payable by the State under this Contract.

The State has the right to withhold payment of any disputed amounts until the parties agree as to the validity of
the disputed amount. The State will notify Contractor of any dispute within a reasonable time. Payment by the
State will not constitute a waiver of any rights as to Contractor’'s continuing obligations, including claims for
deficiencies or substandard Services or Deliverables. Contractor's acceptance of final payment by the State
constitutes a waiver of all claims by Contractor against the State for payment under this Contract, other than those
claims previously filed in writing on a timely basis and still disputed.

The State will only disburse payments under this Contract through Electronic Funds Transfer (EFT). Contractor
must register with the State to receive electronic fund transfer payments. If Contractor does not register, the State
is not liable for failure to provide payment.

Without prejudice to any other right or remedy it may have, the State reserves the right to set off at any time any
amount then due and owing to it by Contractor against any amount payable by the State to Contractor.

Liguidated Damages. Liquidated damages, if applicable, will be assessed as described in the Statement of Work.

Stop Work Order. The State may suspend any or all Services under the Contract at any time. The State will
provide Contractor, or Subcontractor if applicable, a written stop work order detailing the suspension. Contractor,
or Subcontractor if applicable, must comply with the stop work order upon receipt. Within 90 calendar days, or any
longer period agreed to by Contractor, the State will either: (a) issue a notice authorizing Contractor to resume
work, or (b) terminate the Contract. With the exception of minimum monthly lease charges, the State will not pay
for any Services or Deliverables, Contractor’s lost profits, or any additional compensation during a stop work period.
Notwithstanding the foregoing, the State will not pay minimum monthly lease charges during a stop work period if
the Stop Work Order results from equipment failure, non-appropriation, or negative appropriation. If this Contract
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is terminated, the handling of remaining lease charges are addressed in Section 21, if the State terminates the
Contract for Cause, or Section 22, if the State terminates the Contract for Convenience.

Termination for Cause. The State may terminate this Contract for cause, in whole or in part, if Contractor, as
determined by the State: (a) endangers the security of any State location, data, or personnel; (b) becomes
insolvent, petitions for bankruptcy court proceedings, or has an involuntary bankruptcy proceeding filed against it
by any creditor; (c) engages in any conduct that may expose the State to liability; (d) breaches any of its material
duties or obligations under this Contract, and fails to cure such breach within thirty (30) calendar days. Any
reference to specific breaches being material breaches within this Contract will not be construed to mean that other
breaches are not material.

If the State terminates this Contract under this Section, the State will issue a termination notice specifying whether
Contractor must: (a) cease performance immediately, or (b) continue to perform in accordance with Section 23,
Transition Responsibilities. If it is later determined that Contractor was not in breach of the Contract, the
termination will be deemed to have been a Termination for Convenience, effective as of the same date, and the
rights and obligations of the parties will be limited to those provided in Section 22, Termination for Convenience.

The State will only pay for amounts due to Contractor for Services and Deliverables accepted by the State on or
before the date of termination, subject to the State’s right to set off any amounts owed by the Contractor for the
State’s reasonable costs in terminating this Contract. The Contractor must pay all reasonable costs incurred by
the State in terminating this Contract for cause, including administrative costs, attorneys’ fees, court costs,
transition costs, and any costs the State incurs to procure the Services and Deliverables from other sources.

In the event the Contract is terminated for Cause prior to meeting the State’s lease obligations for the full term, the
State will not pay termination charges assessed by the Contractor.

Termination for Convenience. The State may immediately terminate this Contract in whole or in part without
penalty and for any reason with fifteen (15) days prior written notice (except in the case of non-appropriation or
negative appropriation), including but not limited to, appropriation or budget shortfalls. The termination notice will
specify whether Contractor must: (a) cease performance of the Services immediately, or (b) continue to perform
the Services in accordance with Section 23, Transition Responsibilities. If the State terminates this Contract for
convenience, the State will pay all reasonable costs, as determined by the State, for State approved Transition
Responsibilities.

Except in the case of termination for non-appropriation or negative appropriation, in the event the Contract is
Terminated for Convenience prior to meeting the State’s lease obligations for the full term, the State will pay
termination charges assessed by the Contractor, which will be no greater than the remaining stream of lease
payments.

Transition Responsibilities. Upon termination or expiration of this Contract for any reason, Contractor must, for
a period of time specified by the State (not to exceed 180 calendar days), provide all reasonable transition
assistance requested by the State, to allow for the expired or terminated portion of the Services to continue without
interruption or adverse effect, and to facilitate the orderly transfer of such Services to the State or its designees.
Such transition assistance may include, but is not limited to: (a) continuing to perform the Services at the
established Contract rates; (b) taking all reasonable and necessary measures to transition performance the
Services to the State or the State’s designee; (c) taking all necessary and appropriate steps, or such other action
as the State may direct, to preserve, maintain, protect, or return to the State all materials, data, property, and
confidential information provided directly or indirectly to Contractor by any entity, agent, vendor, or employee of
the State; (d) transferring title in and delivering to the State, at the State’s discretion, all completed or partially
completed Deliverables prepared under this Contract as of the Contract termination date; and (e) preparing an
accurate accounting from which the State and Contractor may reconcile all outstanding accounts (collectively,
“Transition Responsibilities”). This Contract will automatically be extended through the end of the transition
period.

General Indemnification. Contractor must defend, indemnify and hold the State, its departments, divisions,
agencies, offices, commissions, officers, and employees harmless, without limitation, from and against any and all
actions, claims, losses, liabilities, damages, costs, attorney fees, and expenses (including those required to
establish the right to indemnification), arising out of or relating to: (a) any breach by Contractor (or any of
Contractor's employees, agents, subcontractors, or by anyone else for whose acts any of them may be liable) of
any of the promises, agreements, representations, warranties, or insurance requirements contained in this
Contract related to the provision of Deliverables or Services under this Contract; (b) any infringement,
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misappropriation, or other violation of any Intellectual Property Right of any third party by Contractor-branded
equipment or software that is necessary for the reasonable and proper operation or use of any Deliverable, or any
third-party software that is necessary for the reasonable and proper operation or use of any Deliverable, and
Contractor is unable to transfer indemnification obligations of the software publisher or OEM; or (c) any bodily
injury, death, or damage to real or tangible personal property occurring to the extent of the negligence or more
culpable conduct of Contractor (or any of Contractor’'s employees, agents, subcontractors, or by anyone else for
whose acts any of them may be liable.

The State will notify Contractor in writing if indemnification is sought; however, failure to do so will not relieve
Contractor, except to the extent that Contractor is materially prejudiced. Contractor must, to the satisfaction of the
State, demonstrate its financial ability to carry out these obligations.

The State is entitled to: (i) regular updates on proceeding status; (ii) participate in the defense of the proceeding;
and (i) employ its own counsel. Contractor will not, without the State’s written consent (not to be unreasonably
withheld), settle, compromise, or consent to the entry of any judgment in or otherwise seek to terminate any claim,
action, or proceeding. To the extent that any State employee, official, or law may be involved or challenged, the
State may, at its own expense, control the defense of that portion of the claim.

Any litigation activity on behalf of the State, or any of its subdivisions under this Section, must be coordinated with
the Department of Attorney General. An attorney designated to represent the State may not do so until approved
by the Michigan Attorney General and appointed as a Special Assistant Attorney General.

Infringement Remedies. If, in either party’s opinion, any of the Services or Deliverables supplied by Contractor
or its subcontractors, or its operation, use or reproduction, is likely to become the subject of a copyright, patent,
trademark, or trade secret infringement claim, Contractor must, at its expense: (a) procure for the State the right
to continue using the Services or Deliverables, or if this option is not reasonably available to Contractor, (b) replace
or modify the same so that it becomes non-infringing; or (c) accept its return by the State with appropriate credits
to the State against Contractor's charges and reimburse the State for any losses or costs incurred as a
consequence of the State ceasing its use and returning it.

Notwithstanding Section 24(b) and the preceding paragraph of this Section 25, Contractor will have no liability or
obligation regarding infringement arising solely from (a) use of equipment, software, commodity, or service in a
manner other than its intended use as reflected in the applicable Statement of Work, (b) Contractor’'s compliance
with any designs, specifications, or instructions of the State, (c) modifications to equipment, software, commodity,
or service by the State without the prior knowledge and approval of Contractor, or (d) the State’s failure to use
modifications or enhancements made available at no cost to the State by Contractor, provided Contractor has
given the State written notice and such modification or enhancement will not negatively impact the State.

Limitation of Liability. NEITHER PARTY WILL BE LIABLE, REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR BY STATUTE OR OTHERWISE, FOR
ANY CLAIM RELATED TO OR ARISING UNDER THIS CONTRACT FOR CONSEQUENTIAL, INCIDENTAL,
INDIRECT, OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOST PROFITS AND LOST
BUSINESS OPPORTUNITIES. IN NO EVENT WILL THE STATE’S AGGREGATE LIABILITY TO CONTRACTOR
UNDER THIS CONTRACT, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT,
NEGLIGENCE, STRICT LIABILITY OR BY STATUTE OR OTHERWISE, FOR ANY CLAIM RELATED TO OR
ARISING UNDER THIS CONTRACT, EXCEED THE MAXIMUM AMOUNT OF FEES SPECIFIED IN THE
APPLICABLE PURCHASE ORDER OR ENAGEMENT STATEMENT OF WORK GIVING RISE TO THE CLAIM.
IN NO EVENT WILL THE CONTRACTOR’'S AGGREGATE LIABILITY TO STATE UNDER THIS CONTRACT,
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT, NEGLIGENCE, STRICT
LIABILITY OR BY STATUTE OR OTHERWISE, FOR ANY CLAIM RELATED TO OR ARISING UNDER THIS
CONTRACT, EXCEED EIGHT MILLION DOLLARS ($8,000,000).

Disclosure of Litigation, or Other Proceeding. Contractor must notify the State within fifteen (15) calendar days
of receiving notice of any litigation, investigation, arbitration, or other proceeding involving Contractor, a
Subcontractor, or an officer or director of Contractor or Subcontractor, that arises during the term of the Contract
that might reasonably be expected to adversely affect Contractor’s ability to perform under this Contract.

State Data.

a. Ownership. The State’s data (“State Data,” which will be treated by Contractor as Confidential
Information) includes the State’s data collected, used, processed, stored, or generated in connection with
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the Services, including but not limited to (i) personally identifiable information (“PII”) collected, used,
processed, stored, or generated as the result of the Services, including, without limitation, any information
that identifies an individual, such as an individual’s social security number or other government-issued
identification number, date of birth, address, telephone number, biometric data, mother's maiden name,
email address, credit card information, or an individual's name in combination with any other of the
elements here listed; and (ii) personal health information (“PHI”) collected, used, processed, stored, or
generated as the result of the Services, which is defined under the Health Insurance Portability and
Accountability Act (“HIPAA”) and its related rules and regulations. State Data is and will remain the sole
and exclusive property of the State and all right, title, and interest in the same is reserved by the State.
This Section survives the termination of this Contract.

Contractor Use of State Data. Contractor is provided a limited license to State Data for the sole and
exclusive purpose of providing the Services, including a license to collect, process, store, generate, and
display State Data only to the extent necessary in the provision of the Services. Contractor must: (a)
keep and maintain State Data in strict confidence, using such degree of care as is appropriate and
consistent with its obligations as further described in this Contract and applicable law to avoid
unauthorized access, use, disclosure, or loss; (b) use and disclose State Data solely and exclusively for
the purpose of providing the Services, such use and disclosure being in accordance with this Contract,
any applicable Statement of Work, and applicable law; and (c) not use, sell, rent, transfer, distribute, or
otherwise disclose or make available State Data for Contractor's own purposes or for the benefit of
anyone other than the State without the State’s prior written consent. This Section survives the
termination of this Contract.

Compromise of State Data. In the event of any act, error or omission, negligence, misconduct, or breach
on the part of Contractor that compromises or is suspected to compromise the security, confidentiality, or
integrity of State Data or the physical, technical, administrative, or organizational safeguards put in place
by Contractor that relate to the protection of the security, confidentiality, or integrity of State Data,
Contractor must, as applicable: (a) notify the State as soon as practicable but no later than twenty-four
(24) hours of becoming aware of such occurrence; (b) cooperate with the State in investigating the
occurrence, including making available all relevant records, logs, files, data reporting, and other materials
required to comply with applicable law or as otherwise required by the State; (c) in the case of PIl or PHI,
at the State’s sole election, (i) with approval and assistance from the State, notify the affected individuals
who comprise the PIl or PHI as soon as practicable but no later than is required to comply with applicable
law, or, in the absence of any legally required notification period, within five (5) calendar days after the
Contractor receives information for the affected individuals; or (ii) reimburse the State for any costs in
notifying the affected individuals; (d) in the case of PII, provide third-party credit and identity monitoring
services to each of the affected individuals who comprise the PII for the period required to comply with
applicable law, or, in the absence of any legally required monitoring services, for no less than twenty-four
(24) months following the date of notification to such individuals; (e) perform or take any other actions
required to comply with applicable law as a result of the occurrence; (f) pay for any costs associated with
the occurrence, including but not limited to any costs incurred by the State in investigating and resolving
the occurrence, including reasonable attorney’s fees associated with such investigation and resolution;
(g) without limiting Contractor’s obligations of indemnification as further described in this Contract,
indemnify, defend, and hold harmless the State for any and all claims, including reasonable attorneys’
fees, costs, and incidental expenses, which may be suffered by, accrued against, charged to, or
recoverable from the State in connection with the occurrence; (g) be responsible for recreating lost State
Data in the manner and on the schedule set by the State without charge to the State; and (h) provide to
the State a detailed plan within ten (10) calendar days of the occurrence describing the measures
Contractor will undertake to prevent a future occurrence. Notification to affected individuals, as described
above, must comply with applicable law, be written in plain language, not be tangentially used for any
solicitation purposes, and contain, at a minimum: name and contact information of Contractor’s
representative; a description of the nature of the loss; a list of the types of data involved; the known or
approximate date of the loss; how such loss may affect the affected individual; what steps Contractor has
taken to protect the affected individual; what steps the affected individual can take to protect himself or
herself; contact information for major credit card reporting agencies; and, information regarding the credit
and identity monitoring services to be provided by Contractor. The State will have the option to review
and approve any notification sent to affected individuals prior to its delivery. Notification to any other
party, including but not limited to public media outlets, must be reviewed and approved by the State in
writing prior to its dissemination. This Section survives termination or expiration of this Contract.
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29. Non-Disclosure of Confidential Information. The parties acknowledge that each party may be exposed to or
acquire communication or data of the other party that is confidential, privileged communication not intended to be
disclosed to third parties. The provisions of this Section survive the termination of this Contract.

a.

Meaning of Confidential Information. For the purposes of this Contract, the term “Confidential
Information” means all information and documentation of a party that: (a) has been marked “confidential”
or with words of similar meaning, at the time of disclosure by such party; (b) if disclosed orally or not
marked “confidential” or with words of similar meaning, was subsequently summarized in writing by the
disclosing party and marked “confidential” or with words of similar meaning; and, (c) should reasonably
be recognized as confidential information of the disclosing party. The term “Confidential Information”
does not include any information or documentation that was or is: (a) subject to disclosure under the
Michigan Freedom of Information Act (FOIA) by the receiving party; (b) already in the possession of the
receiving party without an obligation of confidentiality; (c) developed independently by the receiving party,
as demonstrated by the receiving party, without violating the disclosing party’s proprietary rights; (d)
obtained from a source other than the disclosing party without an obligation of confidentiality; or, (e)
publicly available when received, or thereafter became publicly available (other than through any
unauthorized disclosure by, through, or on behalf of, the receiving party). For purposes of this Contract,
in all cases and for all matters, State Data is deemed to be Confidential Information.

Obligation of Confidentiality. The parties agree to hold all Confidential Information in strict confidence
and not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential
Information to third parties other than employees, agents, or subcontractors of a party who have a need
to know in connection with this Contract or to use such Confidential Information for any purposes
whatsoever other than the performance of this Contract. The parties agree to advise and require their
respective employees, agents, and subcontractors of their obligations to keep all Confidential Information
confidential. Disclosure to a subcontractor is permissible where: (a) use of a subcontractor is authorized
under this Contract; (b) the disclosure is necessary or otherwise naturally occurs in connection with work
that is within the subcontractor's responsibilities; and (c) Contractor obligates the subcontractor in a
written contract to maintain the State's Confidential Information in confidence. At the State's request, any
employee of Contractor or any subcontractor may be required to execute a separate agreement to be
bound by the provisions of this Section.

Cooperation to Prevent Disclosure of Confidential Information. Each party must use commercially
reasonable efforts to assist the other party in identifying and preventing any unauthorized use or
disclosure of any Confidential Information. Without limiting the foregoing, each party must advise the
other party promptly in the event either party learns or has reason to believe that any person who has
had access to Confidential Information has violated or intends to violate the terms of this Contract and
each party will cooperate with the other party in seeking injunctive or other equitable relief against any
such person.

Remedies for Breach of Obligation of Confidentiality. Each party acknowledges that breach of its
obligation of confidentiality may give rise to irreparable injury to the other party, which damage may be
inadequately compensable in the form of monetary damages. Accordingly, a party may seek and obtain
injunctive relief against the breach or threatened breach of the foregoing undertakings, in addition to any
other legal remedies which may be available, to include, in the case of the State, at the sole election of
the State, the immediate termination, without liability to the State, of this Contract or any Statement of
Work corresponding to the breach or threatened breach.

Surrender of Confidential Information upon Termination. Upon termination of this Contract or a Statement
of Work, in whole or in part, each party must, within 5 calendar days from the date of termination, return
to the other party any and all Confidential Information received from the other party, or created or received
by a party on behalf of the other party, which are in such party’s possession, custody, or control; provided,
however, that Contractor must return State Data to the State following the timeframe and procedure
described further in this Contract. Should Contractor or the State determine that the return of any
Confidential Information is not feasible, such party must destroy the Confidential Information and must
certify the same in writing within 5 calendar days from the date of termination to the other party.

30. Data Privacy and Information Security. Without limiting Contractor’s obligation of confidentiality as further
described, Contractor is responsible for establishing and maintaining a data privacy and information security
program, including physical, technical, administrative, and organizational safeguards, that is designed to: (a)
ensure the security and confidentiality of State Data; (b) protect against any anticipated threats or hazards to the
security or integrity of State Data; (c) protect against unauthorized disclosure, access to, or use of State Data; (d)
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ensure the proper disposal of State Data; and (e) ensure that all employees, agents, and subcontractors of
Contractor, if any, comply with all of the foregoing. In no case will the safeguards of Contractor’s data privacy and
information security program be less stringent than the safeguards used by the State, and Contractor must at all
times comply with all applicable State IT policies and standards, which are available to Contractor upon request.

Records Maintenance, Inspection, Examination, and Audit. The State or its designee may audit Contractor to
verify compliance with this Contract. Contractor must retain, and provide to the State or its designee and the
auditor general upon request, all financial and accounting records related to the Contract through the term of the
Contract and for 4 years after the latter of termination, expiration, or final payment under this Contract or any
extension (“Financial Audit Period”). If an audit, litigation, or other action involving the records is initiated before
the end of the Audit Period, Contractor must retain the records until all issues are resolved.

Within 10 calendar days of providing notice, the State and its authorized representatives or designees have the
right to enter and inspect Contractor's premises or any other places where Services are being performed, and
examine, copy, and audit all records (other than Contractor’s internal costs to provide products and services)
related to this Contract. Contractor must cooperate and provide reasonable assistance. If any financial errors are
revealed, the amount in error must be reflected as a credit or debit on subsequent invoices until the amount is paid
or refunded. Any remaining balance at the end of the Contract must be paid or refunded within 45 calendar days.

This Section applies to Contractor, any parent, affiliate, or subsidiary organization of Contractor, and any
subcontractor that performs Services in connection with this Contract.

Warranties and Representations. Contractor represents and warrants to the State that:

a. it will perform all Services in a professional and workmanlike manner in accordance with best industry
standards and practices for similar services, using personnel with the requisite skill, experience and
qualifications, and will devote adequate resources to meet its obligations under the Statement of Work
and the applicable Agency Order Agreement. In connection with any other product sale, Contractor shall
transfer to the State any product warranties made by the applicable product manufacturer, to the extent
transferable and without recourse, and CONTRACTOR MAKES NO ADDITIONAL WARRANTY OR
GUARANTY WITH RESPECT TO ANY SUCH THIRD-PARTY PRODUCTS. Physical or electronic
copies of any applicable product warranty will be delivered by Contractor to the State;

b. with the exception of third-party software licensed directly by the State, the Services and Deliverables
provided by Contractor will not infringe the patent, trademark, copyright, trade secret, or other proprietary
rights of any third party;

c. EXCEPT AS EXPRESSLY SET FORTH IN THIS CONTRACT, CONTRACTOR DISCLAIMS ALL
WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE
WHATSOEVER, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURPOSE.

d. it has the full right, power, and authority to enter into this Contract, to grant the rights granted under this
Contract, and to perform its contractual obligations;

e. all information furnished and representations made in connection with the award of this Contract is true,
accurate, and complete, and contains no false statements or omits any fact that would make the
information misleading;

f. it acknowledges that the State cannot indemnify any third parties, including but not limited to any third-
party software or hardware provider. Notwithstanding anything to the contrary contained in any third-party
license agreement or end user license agreement, the State will not indemnify any third-party provider for
any reason whatsoever during the term of this Contract.

A breach of this Section is considered a material breach of this Contract, which entitles the State to terminate this
Contract under Section 21, Termination for Cause.

Conflicts and Ethics. Contractor will uphold high ethical standards and is prohibited from: (a) holding or acquiring
an interest that would conflict with this Contract; (b) doing anything that creates an appearance of impropriety with
respect to the award or performance of the Contract; (c) attempting to influence or appearing to influence any State
employee by the direct or indirect offer of anything of value; or (d) paying or agreeing to pay any person, other than
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employees and consultants working for Contractor, any consideration contingent upon the award of the Contract.
Contractor must immediately notify the State of any violation or potential violation of these standards. This Section
applies to Contractor, any parent, affiliate, or subsidiary organization of Contractor, and any subcontractor that
performs Services in connection with this Contract.

Software. All Contractor and/or third-party software provided by Contractor as part of or in connection with this
Contract is licensed, not sold, and is subject to usage restrictions set forth in the relevant transaction
documentation, and to the terms of the respective end user license agreements, for which the State has reviewed
and approved. If such software is manufactured by a party other than Contractor, then the State acknowledges
that Contractor is not the manufacturer or copyright owner of such third-party software and that CONTRACTOR
MAKES NO REPRESENTATIONS AND PROVIDES NO WARRANTIES WITH RESPECT THERETO. Contractor
shall make available to the State any warranties made available to Contractor by the manufacturer of the software
and/or products utilized by Contractor in connection with the Services, to the extent transferable and without
recourse.

Compliance with Laws. Contractor must comply with all federal, state and local laws, rules and regulations.

Nondiscrimination. Under the Elliott-Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101, et seq., and the
Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL 37.1101, et seq., Contractor and its subcontractors
agree not to discriminate against an employee or applicant for employment with respect to hire, tenure, terms,
conditions, or privileges of employment, or a matter directly or indirectly related to employment, because of race,
color, religion, national origin, age, sex, height, weight, marital status, or mental or physical disability. Breach of
this covenant is a material breach of this Contract.

Unfair Labor Practice. Under MCL 423.324, the State may void any Contract with a Contractor or subcontractor
who appears on the Unfair Labor Practice register compiled under MCL 423.322.

Governing Law. This Contract is governed, construed, and enforced in accordance with Michigan law, excluding
choice-of-law principles, and all claims relating to or arising out of this Contract are governed by Michigan law,
excluding choice-of-law principles. Any dispute arising from this Contract must be resolved in Michigan Court of
Claims. Contractor consents to venue in Ingham County, and waives any objections, such as lack of personal
jurisdiction or forum non conveniens. Contractor must appoint agents in Michigan to receive service of process.

Non-Exclusivity. Nothing contained in this Contract is intended nor will be construed as creating any requirements
contract with Contractor. This Contract does not restrict the State or its agencies from acquiring similar, equal, or
like Services from other sources.

Force Majeure. Neither party will be in breach of this Contract because of any failure arising from any disaster or
acts of god that are beyond their control and without their fault or negligence. Each party will use commercially
reasonable efforts to resume performance. Contractor will not be relieved of a breach or delay caused by its
subcontractors. If immediate performance is necessary to ensure public health and safety, the State may
immediately contract with a third party.

Dispute Resolution. The parties will endeavor to resolve any Contract dispute in accordance with this provision.
The dispute will be referred to each party's respective Contract Administrator. Such referral must include a
description of the issues and all supporting documentation. The parties will continue performing while a dispute is
being resolved, unless the dispute precludes performance. A dispute involving payment does not preclude
performance.

Litigation to resolve the dispute will not be instituted until after the dispute has been elevated to the parties’ senior
executive and either concludes that resolution is unlikely, or fails to respond within 15 business days. The parties
are not prohibited from instituting formal proceedings: (a) to avoid the expiration of statute of limitations period; (b)
to preserve a superior position with respect to creditors; or (c) where a party makes a determination that a
temporary restraining order or other injunctive relief is the only adequate remedy. This Section does not limit the
State’s right to terminate the Contract.

Media Releases. News releases (including promotional literature and commercial advertisements) pertaining to

the Contract or project to which it relates must not be made without prior written State approval, and then only in
accordance with the explicit written instructions of the State.
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44,

45,

46.

47.

Severability. If any part of this Contract is held invalid or unenforceable, by any court of competent jurisdiction,
that part will be deemed deleted from this Contract and the severed part will be replaced by agreed upon language
that achieves the same or similar objectives. The remaining Contract will continue in full force and effect.

Waiver. Failure to enforce any provision of this Contract will not constitute a waiver.

Survival. The provisions of this Contract that impose continuing obligations, including warranties and
representations, termination, transition, insurance coverage, indemnification, and confidentiality, will survive the
expiration or termination of this Contract.

Entire Agreement. This Contract, including the Statement of Work, constitutes the sole and entire agreement of
the parties to this Contract with respect to the subject matter contained herein, and supersedes all prior and
contemporaneous understandings and agreements, both written and oral, with respect to such subject matter. In
the event of any conflict between the terms of this Contract and those of the Statement of Work or other document,
the following order of precedence governs: (a) first, this Contract; (b) second, the Statement of Work; (c) third,
attachments and exhibits to the Statement of Work. NO TERMS ON ANY INVOICE, QUOTE, PURCHASE
ORDER, WEBSITE, BROWSE-WRAP, SHRINK-WRAP, CLICK-WRAP OR OTHER NON-NEGOTIATED
TERMS AND CONDITIONS PROVIDED WITH ANY OF THE SERVICES, DELIVERABLES (INCLUDING
SOFTWARE AND HARDWARE) OR DOCUMENTATION, WHETHER BY CONTRACTOR, SUBCONTRACTOR,
OR ANY THIRD-PARTY SOFTWARE MANUFACTURER, WILL CONSTITUTE A PART OR AMENDMENT OF
THIS CONTRACT OR IS BINDING ON THE STATE OR ANY AUTHORIZED USER FOR ANY PURPOSE. ALL
SUCH OTHER TERMS AND CONDITIONS HAVE NO FORCE AND EFFECT AND ARE DEEMED REJECTED
BY THE STATE, EVEN IF ACCESS TO OR USE OF SUCH SERVICE, DELIVERABLE (INCLUDING
SOFTWARE AND HARDWARE) OR DOCUMENTATION REQUIRES AFFIRMATIVE ACCEPTANCE OF SUCH
TERMS AND CONDITIONS.

Contract Modification. This Contract may not be amended except by signed agreement between the parties (a
“Contract Change Notice”). Notwithstanding the foregoing, no subsequent Statement of Work or Contract Change
Notice executed after the Effective Date will be construed to amend this Contract unless it specifically states its
intent to do so and cites the section or sections amended.
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STATE OF MICHIGAN

Contract No. 171-180000000366
MiPRINT Program

Schedule A - STATEMENT OF WORK

1.1 PURPOSE

This Contract is for output management services for digital copiers, faxes, scanners, printers, and multi-functional office
devices (individually and collectively, "Equipment") on a cost per image basis for all State of Michigan departments and
agencies.

The Contractor will perform the following activities and results:
1. Implement flexible output solutions to meet the varied business needs of State agencies
2. Increase office productivity and provide cost-effective and energy-efficient office document output production
that leverages advancing technology
Take a managed approach to output management on an enterprise-wide basis
Improve efficiency of document flow between and within agencies
Use industry expertise to select optimal output solutions
Achieve maintenance and internal efficiencies with standard solutions that meet agency business needs while
controlling the number of different models of output devices

o oA W

1.2 BACKGROUND

The State has awarded output management contracts to Konica Minolta, RICOH and Xerox, using pricing based on cost
per image. The contracts and services provided for the State's MiPRINT Program are designed to address document
output workflow evaluation, device recommendation, placement and full support services. The contracts will offer all
current MFD, printer, copier, scanner and fax devices and associated services and support. Through the MiPRINT
Program, State agencies have the discretion to use the contract in conjunction with DTMB's assistance to have the
agency's equipment output evaluated and order services and equipment from Konica Minolta, RICOH or Xerox.

1.3 IN SCOPE
The scope of the products and services in this Contract includes print, copy, scan or fax of documents in the office work
area environment through a leased cost per impression devices.

A high level summary of the requirements and in scope products and services are as follows:

- TASKS REQUIREMENTS, AND DELIVERABLES
1. Output Evaluation (OE) by Contractor at the Agency’s Request
2. Implementation of Output Solution
3. Ongoing Service Support
4. Training and Technical Assistance

- MANAGED SOFTWARE REQUIREMENTS

. Device Management

. Connectors for multifunction (MFD) devices to HP Trim and IBM FileNet
. EFax Solutions

5
6
7
8. Mobile Printing

9. KOFAX Advanced Capture Solution

10. Print Management

11. Nuance e-Copy w/ PDF Pro Office

- GREEN REQUIREMENTS

- FLEET MANAGEMENT

- CUSTOMER SERVICE AND STAFFING

- COMMUNICATION PLAN

- PRINTERS AND PLOTTERS

- 3D PRINTERS

- PROBLEM MANAGEMENT SYSTEMS AND PROCESS
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12. Break-Fix Repair Calls for Contractor-Supplied Equipment
13. Standard Maintenance Calls

14. Reporting MiPRINT Problems

15. Resolution Escalation

- PROGRAM CONTROL AND QUALITY
16. Program Change Management & Installs, Moves and Addendums
17. Governance
18. Performance Requirements and Measurement

- REPORTS
19. Monthly Activity Report
20. Monthly Asset Report
21. Monthly Shipping Reporting

- SERVICE LEVEL AGREEMENT

- ORDER PROCESS
22. Order Processing
23. Substitutions

1.4 OUT OF SCOPE
Production, high-volume, print service solutions are not part of the scope of services.

1.5 TASKS, REQUIREMENTS, AND DELIVERABLES
This section defines the tasks, requirements, and deliverables necessary to execute the products and services.

1.5.0 Enterprise IT Policies, Standards and Procedures
All services and products provided through the Contract must comply with all applicable State IT policies and standards.

Enterprise IT Policies, Standards and Procedures:
http://michigan.gov/dtmb/0,4568,7-150-56355 56579 56755---,00.html

All software and hardware items provided by the Contractor must run on and be compatible with the DTMB Standard
Information Technology Environment. Additionally, the State must be able to maintain software and other items
produced as the result of the Contract. Therefore, non-standard development tools may not be used unless approved
by DTMB. The Contractor must request, in writing, approval to use non-standard software development tools, providing
justification for the requested change and all costs associated with any change.

The DTMB Project Manager must approve any tools, in writing, before use on any information technology project.

It is recognized that technology changes rapidly. The Contractor may request, in writing, a change in the standard
environment, providing justification for the requested change and all costs associated with any change. The State’s
Project Manager must approve any changes, in writing, and DTMB, before work may proceed based on the changed
environment.

Enterprise IT Security Policy and Procedures include but are not limited to:
http://www.michigan.gov/documents/dmb/1335_ 193161 7.pdf
http://www.michigan.gov/documents/dmb/1340 193162 7.pdf

Changes to vendor hardware/software required due to State policy, standards, regulatory or security changes after
contract execution will be borne by the Contractor.

ADA Compliance. The State is required to comply with the Americans with Disabilities Act of 1990 (ADA), and has
adopted a formal policy regarding accessibility requirements for websites and software applications. The State is
requiring that Contractor’s solution conform, where relevant, to level AA of the World Wide Web Consortium (W3C) Web
Content Accessibility Guidelines (WCAG) 2.0. Contractor may provide a description of conformance with the above
mentioned specifications by means of a completed Voluntary Product Accessibility Template for WCAG 2.0 (WCAG 2.0
VPAT) or other comparable document. Contractor may consider, where relevant, the W3C’s Guidance on Applying
WCAG 2.0 to Non-Web Information and Communications Technologies (WCAG2ICT) for non-web software and
content. Any additional compliance requirements shall be specified in the Statement of Work
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1.5.1 Output Evaluation (OE) by Contractor at the Agency’s Request

The Output Evaluation will be provided by the Contractor upon the request of the Agency. This service is at no cost to the
State. The goal of this evaluation is to determine the best and most cost effective output technology solution considering
the workplace needs. The results of the output evaluation will be a detailed recommendation report for each agency
office environment (Output Evaluation Report-OER). Recommendations within the OER must include technology refresh
recommendations, and recommendations on related/interfacing technologies that may impact current and planned State
output management solutions. It should include a training plan, and site survey to determine the work area has proper
power and Network connectivity available. Upon request Contractor will provide evaluation, and test data to support the
recommendation capability and assumptions. The OE like all other MiPRINT services will be available to all State offices
including the Upper Peninsula and Correctional Facilities.

1.5.2 Implement: Implementation of Output Solution
Requirements in this stage involve equipment placement, connection, testing and acceptance by the Agency, and user
training.

Contractor will obtain approvals from the Agency Program Coordinator (APC) for deploying and integrating the
recommendation into the operational environment. The APC will submit an online order for the request through the vendor
web portal for the required equipment. Contractor onsite support staff will then complete the Change Management
Template (Remedy) to begin the IMAC (Installs, Moves, Adds, and Changes) process.

Service will include consideration for:

1. Installation schedule to minimize disruption to normal operating routine and business activity, with the input
of the APC in defining business activity events which may impact the schedule.

2. Security and building access requirements to be facilitated by APC

3. Definition of billing/invoice process and Agency establishment of account detail for billing

4. Communication with other vendors on current equipment, service contracts, and de-installation procedures.
The State will lead the coordination for removal of any prior equipment. Any communication regarding
current equipment, service contracts, and de-installation procedures will be done by the Agency. Very
minimal interaction between vendors will be expected.

5. Contractor will provide all necessary resources reasonably required to meet deployment of the
recommended and approved solution.

6. Coordination with infrastructure and application resources for the work area and Agency business
processes to ensure a smooth and comprehensive implementation.

7. Contractor will comply with all State of Michigan firewall, security, data and facility access standards and
processes.

a. The Agency is responsible for coordination of removal of existing equipment to be eliminated from the work area.
This should be done through the existing State of Michigan Surplus program.

b. Contractor will place the equipment on the mutually agreed upon schedule dates for both new equipment and
relocated or re-deployed equipment. Failure to place equipment within agreed upon dates due to the Agency failure
in site preparation, access, or any other Agency task responsibilities, will not be considered Contractor failure in
placement. Contractor will work with the Agency APC to resolve the problem and place the equipment as quickly as
possible. Inability to place equipment due to catastrophic or weather related causes will result in adjustments to the
schedule which are mutually agreeable to the Contractor and the APC. Unresolved issues will be escalated to the
State of Michigan Enterprise Program Manager.

c. Contractor will be responsible for conducting equipment training for State of Michigan personnel on equipment
hardware, software, procedures and support processes.

d. All equipment involved in the work area implementation will be included in the updated inventory database.
Contractor will place an ID Tag on equipment for asset management.

e. Contractor is responsible for transferring new equipment to the designated location, receiving and installing the
equipment, and testing to ensure satisfactory operation.

f.  Equipment preparation, staging sites and delivery logistics for equipment to be implemented, are the responsibility
of Contractor, with assistance, as needed, from the APC to provide facility access and procedural information.
Logistics management will include data tracking to validate proper equipment delivery, setup and placement
according to the implementation plan and schedule
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Contractor will provide equipment operation and user guide manuals (electronic guides are acceptable) for placed
Contractor equipment.

User Guide information and tips will also be maintained on the vendor web-site.

Completion of implementation will be verified through APC sign-off on the Implementation sign-off form provided by
Contractor. During the acceptance period, the State will evaluate all features and performance of the equipment and
network connectivity to ensure proper working conditions. The APC will provide notice to the Contractor of any defects
no later than twenty (20) business days following the date of delivery. Such notice of defects may be delivered
electronically or in writing at the discretion of the APC.

The State will accept the equipment Deliverable after it has been delivered to the site, setup and installed and
operational without the reporting of any damages or errors. After acceptance the State will not reject the equipment
Deliverable and Contractor is still responsible for repairs or replacement in accordance with the Contract terms. See
Schedule A, Section 1.13 Problem Management Systems and Process for details on how Equipment failure that
occurs after acceptance will be handled.

Upon completion of implementation and sign-off, all users will receive a survey to assess Contractor equipment
satisfaction, installation courtesy and process, and training effectiveness. Survey results are reviewed by Contractor
and forwarded to the Agency APC and State of Michigan Enterprise Program Manager. The State will provide survey
requirements, but the survey will be conducted by the Contractor.

1.5.3 Support: Ongoing Service Support

Contractor will provide on-going support services for the output management devices placed by Contractor. All Contractor
support staff shall be accounted for in the monthly rate that is priced for the device. The State will not require onsite
support staff unless the volumes warrant such a need. This will be determined by the State Program Manager, and
reviewed during the regularly scheduled meetings and performance reviews with the Contractor. These services are
defined in this section.

a.

Contractor shall supply an on-site support staff person who will sit with DTMB staff located in Lansing, Michigan if
the State Program Manager determines this is necessary. The responsibilities of this person shall include: assisting
the APC's in the ordering of devices, reviewing orders to be submitted to the Contractor; and coordinating the delivery
and training on the leased devices. The position also serves as the first line of contact for technical questions from
DTMB staff. The proposed person should have extensive knowledge of the Contractor's processes and have good
customer service skills. It is preferable that the proposed person have knowledge of Remedy. The cost of the support
person shall be included in the CPI cost.

Contractor shall provide all installation services that the staff needs for the program, including deskside installation
of leased devices. Installation services will include connecting the device to the network and loading the appropriate
drivers so that the clients can fully utilize the device after installation is complete. The installation staff should have
sufficient technical skills to install the appropriate drivers, extensive knowledge of Multi-Functional Devices (MFD),
and advanced trouble shooting skills. The intent is that the clients will be able to copy/print/scan/fax upon completion
of the installation.

Contractor will perform regular equipment monitoring of placed equipment including equipment performance, usage,
and service repair calls. This data will be tracked and analyzed on a regular, mutually acceptable basis across all
installations, and as requested by specific APC's or the EPM to be used to analyze gaps in output evaluation
recommendations and usage assumptions versus actual use volumes, workflow, and trends. Contractor also will
provide, upon request of the State, performance benchmarking and cost comparison efforts in order to assess
services relative to current industry standards and perceived best practices. Contractor will review documented
verification of industry benchmarks and gap analysis of State of Michigan actuals to benchmarks with the APC and
EPM, and make adjustment recommendations, if and to the extent applicable.

Contractor at its discretion may host a yearly forum showcasing Contractor products and capabilities for State of
Michigan employees at a mutually agreed-upon location in Michigan. The agenda will include new technology user
guidelines, tips and best practices for increasing efficiencies in output production and management. All costs related
to the forum will be borne by the Contractor.

Contractor will distribute a yearly end-user survey to assess level of customer satisfaction with equipment and
services. Survey results will be returned to APC for each Agency and summarized/reported to the EPM.
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A complete inventory of leased equipment, software and features will be maintained in a database and will include
Cost Per Image data for devices, volume thresholds, life cycle/refresh cycle data (timeframe that is remaining in the
lease before it is refreshed), IP address, queue names and utilization parameters. The utilization parameters will be
used to determine if the equipment is right sized for the environment and will identify devices that are under or over
utilized. The data will be current and updated as equipment changes location and/or ownership, features are added,
equipment disposition occurs etc. Inventory data will be provided to APC's on a regular basis and to EPM as
requested. The back end for the Contractor’s inventory system must interface with the State’s SQL system.

The MiPRINT Web Portal will provide two access levels based on roles.
The unrestricted role will have access to the following information:

1. Directions & cheat sheets

2. List state-approved devices including state pricing and product descriptions
3. Portal to restricted login

4. Online or phone supply ordering (need e-mail/phone, device#)

The restricted access features will include: (Restricted access will be limited to APC's and authorized DTMB staff.)

1. On-line Order requests
2. Device move requests
3. Device Accessory requests

The requests shall capture the device type, lease term, location, & installation date, and would initiate transmittal of
the Agency Order Agreement (AOA) to the APC. AOA’s will remain valid until their expiration dates, unless earlier
termination can be obtained.

Contractor will direct, administrate, and manage a comprehensive lifecycle maintenance program for all Contractor
output management devices and software. This maintenance will include a technology refresh program. The refresh
period is defined as the period of time for which an item of equipment shall be placed before it is eligible for a mutually
acceptable technological upgrade per the terms and conditions of the resulting AOA’s.

Prior to refresh replacement of equipment, Contractor, when requested, will perform another Output Evaluation of
the work area and provide a new recommendation.

Contractor will perform ongoing supplies monitoring of Agency supply orders to gather usage data for analysis on
equipment use, toner recycling, and life cycle projection.

All service calls for equipment will be managed through the DTMB Client Service Center (CSC) Help Desk. Specific
Help Desk process and procedures are available through MiPRINT. This service shall follow current break/fix
processes detailed in Appendix Il = MiPRINT Break/Fix Process. The Contractor is required to have a toll-free help
desk that is staffed and able to take calls from DTMB CSC from 8:00 AM to 5:00 PM EST, during normal working
hours, except for State-observed holidays.

For Contractor devices that do not require technical expertise or special handling for supplies, toner and chemical
replacement, Contractor will provide supplies, toner and chemicals to meet equipment needs and the State will install
replacement toner, chemical and supplies in these devices as necessary. These supplies and consumables will be
ordered through a vendor supplied toll free phone number or website. For devices that require technical expertise or
special handling for supplies, toner and chemical replacement, Contractor shall provide and install supplies, toner
and chemicals to meet equipment needs.

Technical Service call support will be provided through a separate dedicated toll-free telephone support number at
no additional charge. These calls will be placed to the Contractor by DTMB support staff. Calls not involving break-
fix or standard repair maintenance will be managed by Contractor as follows:

0. Preventive Maintenance for Contractor Supplied Devices
Preventive maintenance will be based upon the specific needs of an individual device model as determined by
the manufacturer and Contractor. Preventive maintenance services may include, but are not limited to,
necessary cleaning, periodic adjustments, and replacement of worn components at scheduled intervals based
on the output management volumes. In the event such services may take up to several hours to perform and
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may cause inconvenience to an agency or department, Contractor will make every effort to contact the key
operators at least eight (8) business hours before scheduling any preventive maintenance repairs. These
services are included in the cost per image charge. Contractor will be responsible for any and all costs involved
in the maintenance operation, including travel, parking, labor, and parts replacement.

p. User Guide Questions
Contractor will provide User Guide tips and manuals available to assist the end-user and key operators. User
Guide tips will be available and maintained by Contractor through the Website. Operator manuals will be
available in PDF form for placed equipment. Contractor will also respond to calls placed on behalf of agency end
users by DTMB support staff for any user questions involving, but not limited to, navigating the output driver
software, specific device feature use, and interpretation of device error messages, within 4 hours on a monthly
aggregated basis.

1.5.4 Training and Technical Assistance

Contractor must have staff able to provide technical assistance and training to State agencies at any location, including
problem solving, machine operation, etc. Contractor must have ready access to manufacturers' technical resources for
problems that are beyond the ability of the Contractor's service staff. An operator training program must be provided by
the Contractor upon request. Following installation, a primary operator and back-up operator must be trained for each
location. This training must be done on-site. Additional training sessions may be requested by an APC. Contractors must
furnish technical assistance in the operation and maintenance of machines on request. Such assistance shall be available
within 24 hours and without additional cost. Please note that for wide format, 3-D Printers, Specialty Products and
Applications solutions there are advanced user functions and implementations requirements that require additional
specialized training. Advanced training on these functions is chargeable.

Contractors must furnish descriptive literature of all their awarded model(s) to any APC that requests it. Descriptive
literature must be sent to the APC within 24 hours after a request is made at no additional cost.

1.5.5 MiPRINT Web Portal

The Contractor is responsible for hosting a customized State of Michigan MiPRINT Web Portal. Contractor will work with
the State to develop this portal within 60 calendar days of contract effective date. The portal will offer the State of Michigan
a customized portal for ordering and Contractor information. Day-to-day management and updates of the portal will be
the responsibility of the Contractor, with the State of Michigan having final approval over all content. The State will provide
an Intranet site that will include all process and procedure documents, contact information, state standards, and a link to
the Contractor's Web Portal.

1.5.6 MiDEAL Web Portal

The Contract shall be available to members of the State’s MiDEAL Program. This program allows local governments,
other states, and other authorized entities to use State contracts for their procurement needs. The State does not restrict
what products and services are available through MiDEAL, so long as they meet the Contract’s scope. As a result, the
Contractor will need to provide a separate, web-based, secure MiDEAL catalog and portal

1.5.7 Security Requirements

The following are State of Michigan security requirements. These may change from time to time based upon direction of
the State’s Cyber Security team. All solutions are required to meet State audit requirements that a documented process
/ procedure must be in place to verify compliance of data cleaning / destruction, and that a chain of custody follows any
hardware that contains data.

ID Requirement Detail

1. Devices must be able to be controlled or accessed by Active Directory.

2. Internal drives must have the ability to cleanse the data on the device after the data has been released,
with documented compliance.

3. The device must not allow split horizon between the hardware interfaces. (In other words, two active

network interfaces cannot be configured to allow data to come in or out of one network interface and move
in or out of another network interface on a device at the same time.)

4, The device must have the ability to authenticate a user prior to printing or scanning a sensitive document.

5. All remote management of the device must be able to be configured from a central location. If SNMP is to
be used it must be version 3 or greater.

6. It is the responsibility of the Contractor to ensure hard drives are secured according to State of Michigan

standards with documented confirmation. This applies to all hard drives regardless of the reason for
decommissioning.
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7. All devices that store data in any way must be wiped to DoD 5220.22-M specifications prior to removing
the device from State of Michigan offices, with documented confirmation.

8. Devices that cannot be wiped must have the storage media removed and given to the State prior to
removing the device from State of Michigan offices, with documented confirmation.

9. Data stored on devices must be encrypted or stored in such a manner as to not allow the ability for outside

forces to re-create the document or image.
10. | Devices that use Wi-Fi interface must be able to support both infrastructure mode and WPAZ2.

11. | The devices must not allow outbound connection remote access or require communications to
environments not secured to FISMA based IT requirements.

12. | The devices must have maintenance that provides updates to remediate identified security deficiencies
for the devices, and this includes a documented process by which the devices are kept to current patch
and firmware levels.

13. | All wireless capable devices must be configured for wired/Ethernet connectivity only. Wireless features
must be disabled where applicable.

1.5.8 ERP Integration Requirements

Contractor shall, at no additional cost to the State, work with the State’ ERP Solution when the State migrates purchasing
operations to the new system. Contractor will work with the State’s identified ERP migration project team to obtain specific
integration requirements.

1.6 MANAGED SOFTWARE REQUIREMENTS

1.6.1 Device Management

The device management software must interface with the State’s back-end SQL database. The Contractor's software
must allow for automated meter collection. The software must manage settings on remote devices and it must be able to
inventory all networked 1/O devices. Software support, updates, tech support, etc. are required and the software must
provide for active and passive polling.

The State will provide and pay for the enterprise device management software servers.

The software must be able to work with all manufacturers they provide the State, to pull information from printers (device
status, firmware levels, service codes, etc.) and it must be able to do service reporting, i.e. downtime reports, etc. and be
able to provide a graphical dashboard of Device status i.e. monitor or monitoring (standard printer MIB). Devices in an
error state must have priority display so that those devices with issues or failures will be elevated to first seen in the
display for the software.

Server resources will be provided by the State at no cost to vendor. Software solutions could be installed on traditional
physical servers, virtual servers, or in the NGDI environment as well as other environments in the future.

1.6.2 Connectors for multifunction (MFD) devices to HP Trim and IBM FileNet

Contractor must supply any connectors available to facilitate the connection of Contractor placed multifunction devices to
the State’s HP Trim and FileNet systems. Required connectors shall be included in the price per copy in Schedule B and
should be clearly identified prior to commencement of the lease.

1.6.3 EFax Solutions

The State has implemented an eFax service. The current standard is the RightFax solution by OpenText. This also
includes components that install on the MFD’s to direct the faxes through the State’s RightFax server. The State is also
interested in exploring a cloud or hybrid cloud / on premises solution for future opportunities. The State reserves the right
to procure eFax solutions through this Contract.

1.6.4 Mobile Printing

The State wishes to explore the ability to print from mobile technology including iOS and Android devices. These devices
are not on the State network and the State does not allow peer to peer networking in any form on its network. The State
reserves the right to procure Mobile Printing solutions through this Contract.

1.6.5 KOFAX Advanced Capture Solution

The State has implemented the advanced capture solution published by KOFAX. This includes the current version and
also all product additions and modules that are available. The State reserves the right to procure KOFAX solutions through
this Contract.
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1.6.6 Print Management

The State wishes to explore print management software. The focus of this software is to gain insight on what is printed
and which devices are being used for print with the related cost associated with the printing occurring within our
environment. This software should be able to have granular reporting at an agency and individual office level. The State
reserves the right to procure Print Management solutions through this Contract.

1.6.7 Nuance e-Copy w/ PDF Pro Office
The State has standardized on two Nuance tools. The first is eCopy which directly interfaces with the multifunction
devices.

The second is PDF Pro Office. This utility is installed on State end user devices where it has been purchased. This tool
is used to work with published PDF files as well as fillable forms. The State reserves the right to procure Nuance e-Copy
w/ PDF Pro Office solutions through this Contract.

1.7 GREEN REQUIREMENTS

a. The State of Michigan requires that the devices be Energy Star compliant, be so labeled, and the Contractor
document the energy savings the State can expect to realize per year by implementing suggested devices. The
devices must also be EPEAT rated, and the Contractor must show that the devices they are suggesting for State of
Michigan use are in the EPEAT registry. The devices must also minimize the amount of overhead needed during
operation. This includes heat, air conditioning, consumables, as well as having an option for reduced toner used on
a per document basis.

b. All devices must minimize wasted paper during the course of standard use, and function properly when using recycled
paper products. The devices must also be able through driver settings default to duplex printing.

c. The State also requires that the devices utilize high yield toners when available, and that the Contractor recycle all
toner bottles or cartridges at no additional charge to the State.

1.8 FLEET MANAGEMENT

The Contractor recognizes that the State may from time to time wish to move one or more machines leased from
Contractor pursuant to an Agency Order Agreement (AOA) to another State location or agency for the purpose of
optimizing machine usage and functionality within the State's network of agencies. In such case, the applicable State
agency ("Requesting Agency") shall submit a request through the web portal to Contractor, at which time Contractor shall
place the applicable machine on a "Redeployment List.” When a subsequent order for a machine is received by Contractor
from any State agency, Contractor shall first attempt to deploy a machine listed on the Redeployment List with that agency
("Accepting Agency"). Contractor shall inform both the Requesting Agency and the Accepting Agency if a machine is
available from the Redeployment List. If both the Requesting Agency and the Accepting Agency agree to the
redeployment of such machine, Contractor shall move forward with the redeployment. The Requesting Agency shall be
responsible to pay Contractor the moving fee, if any, if a machine is redeployed at the Accepting Agency. Both the
Requesting Agency and the Accepting Agency shall sign a Contractor agreement in advance of the redeployment that
transfers all financial and other responsibilities under the Contract and the original Agency Order Agreement for the
redeployed machine from the Requesting Agency to the Accepting Agency. The State acknowledges and agrees that any
redeployment occurring under this type of redeployment shall not modify any of its obligations under the Contract or the
original Agency Order Agreement pertaining to the redeployed machine, except to the extent of the agency now using
the device.

At the time of expiration of an AOA, an agency shall do one of the following:

1. The agency will contact Contractor to pick up and return the current device, in which event the State shall make
the device available and Contractor shall pick it up not more than fifteen (15) calendar days after Contractor's
receipt of notice to remove it. At this point the agency is under no further obligation to the Contractor.

2. The Agency may signh a new AOA agreement for a new device for a new term. Agencies cannot extend the life
of a current AOA. They MUST refresh to a new device and a new lease, which will utilize new go-forward pricing.
Contractor may not replace an expired machine with another one until a new AOA is in place.

1.9 CUSTOMER SERVICE AND STAFFING

a. The Contractor(s) must provide a single, point of contact (SPOC) that is seated with DTMB in Lansing to handle
questions and resolve problems that arise. DTMB also requires a dedicated advanced level analyst to assist with
project work and issue escalation.
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b. Atleast one Customer Service Representative must be available Monday through Friday (excluding State-designated
legal holidays) from 8:00 AM to 5:00 PM Eastern Time. All service representatives must have online access to
information to provide immediate response to inquiries concerning the status of orders (shipped or pending), delivery
information, back-order information, State-wide Contract pricing, Contracted product offerings/exclusions, Contract
compliance requirements, and general product information. Representatives must be available by phone, fax, or
email (local or 800 # preferred).

c. The Contractor shall provide the following Key Personnel positions:
e Contract Program Manager — Carol Bertrand
e Single Point of Contact (SPOC) — Chris Slabbekoorn
e Advanced Analyst — Pablo Fraccarolli

Contract Program Manager

The Contract Program Manager is not required to sit in Lansing. The SPOC may be required to be located in Lansing.
The Contractor will provide an Advanced Analyst, who will be an Engineer or similar position who designs solutions,
answers advanced product questions and configurations. The Advanced Analyst will not be required to be onsite.
The number of staff required onsite will be directly reflective of the number of devices placed in the field and requiring
support.

Requirements
o The Contract Program Manager must have a minimum of 3 years of experience in contract/project
management similar to a contract of this size and scope in a multi-vendor environment.
o The Contractor Program Manager shall have a minimum 5 years of experience in verbal and written
communication with clients and technical staff in English. Excellent verbal and written communication
skills required.

Single Point of Contact
Requirements

o The Single Point of Contact must have a minimum of 3 years of experience in handling order and
delivery statuses, and resoling issues (such as configurations, price, returns, inquiries, delivery status
questions, etc.), billing/invoicing issues, warranty work, technical advice and remedial maintenance.

o The Single Point of Contact shall have a minimum 5 years of experience in verbal and written
communication with clients and technical staff in English. Excellent verbal and written communication
skills required.

Advanced Analyst

The State does require the immediate availability (on-site or via phone, skype, etc..) of the Advanced Analyst to assist
with hardware/software issues, to trouble shooting network issues that impact vendor equipment and to assist in
compliance with SOM IT policy and security standards.

This resource shall be at no additional charge to the State (included in the monthly Device Lease Cost).

Requirements
o The Advanced Analyst must have a minimum 5 years of experience in output technology projects
including:
= Systems integrations.
=  Solutions development and documentation.
= Advanced pre sales consulting.
o The Advanced Analyst shall have a minimum 5 years of experience in verbal and written
communication with clients and technical staff in English. Excellent verbal and written communication
skills required.

1.10 COMMUNICATION PLAN
To facilitate proactive customer communication and performance programs based on the State of Michigan's Service
Level Agreements and requirements, the MiPRINT communication plan consists of the following:
a. The CPM, and EPM will meet as required to assess service level performance.
b. A dynamic Web Portal, maintained by Contractor, that provides current process, policy, status, and user
guide information. State of Michigan will approve all web content.
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1.11 PRINTERS AND PLOTTERS
The State reserves the right to lease printers and plotters through this Contract. When any printer or plotter comes with
storage media; said storage media will be retained by the State after repair, or end of product life.

1.12 3D PRINTERS
The State reserves the right to lease or purchase 3D printers, consumables, accessories and related Services.

1.13 PROBLEM MANAGEMENT SYSTEMS AND PROCESS

Equipment failure and repair problems will be managed by calls placed by DTMB support staff to the dedicated support
line. A Break-Fix Repair Call (Schedule A — Section 1.13.1) is a call for service of a system that is down. Standard
Maintenance Calls (Schedule A — Section 1.13.2) are for scheduled preventative maintenance or other maintenance
activities that involve working equipment and software. Support will be provided as follows:

1.13.1 Break-Fix Repair Calls for Contractor-Supplied Equipment

a. Contractor will have representatives available who can respond within four (4) business hours to break-fix problem
calls concerning output management equipment (to be calculated on an average monthly basis for all items of
Contractor-Supplied Equipment provided under an Agency Order Agreement).

b. Replacement of Devices
Once all efforts to repair a device have been exhausted and Contractor has been unable to repair such item to
conform to applicable manufacturer specifications, with approval by the APC the defective device will be replaced.
Other reasons for replacement are:
1. The individual device's unacceptable degree of operational up-time (3 repair calls in one month).
2. The individual device's failure to otherwise meet performance specifications in any material respect.
3. Contractor's consistent pattern of non-compliance or inability to meet service requirements and response times

in regard to that device.

c. This documentation from the APC will be provided to the EPM or designee, along with the written request for device
cancellation, for review and concurrence. Thereafter, Contractor will promptly replace the unit at no additional charge
to the Agency.

1.13.2 Standard Maintenance Calls

Contractor shall normally respond to "Standard Maintenance Calls" within eight (8) business hours after notification by
the State that the output management equipment requires maintenance. Standard maintenance call response
requirements are ten (10) hours per day for five (5) days, Monday through Friday from 7:00am to 5:00pm EST excluding
State Holidays, with service reporting and tracking capability provided on all calls made for Contractor-supplied
equipment.

1.13.3 Reporting MiPRINT Problems

Contractor will be responsible for responding to and reporting to the Agency APC and State Enterprise Program Manager
(EPM) or designee on current and potential MiPRINT problems. This will include Output evaluation, implementation and
support tracking, and/or recording related problem resolution information within 8 business hours.

1.13.4 Resolution Escalation

Issues that are not resolved between the Contractor and the APC will be escalated to the State Enterprise Program
Manager or designee for resolution within 8 business hours.

1.14 PROGRAM CONTROL AND QUALITY

1.14.1 Program Change Management & Installs, Moves and Addendums

All Contractor equipment moves, installs, and addendums must follow program procedures and processes located in
Appendix Il = MiPRINT Install, Move, Addendum Process. Contractor is responsible for: contacting and coordinating
any vendors required for the move; move scheduling; disconnecting equipment; packaging; transporting; and disposition
or re-connection in the new location.

1.14.2 Governance

A MiPRINT governance structure will be in place to:

(1) Ensure that SLA's and other contractual requirements are being met and/or exceeded
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(2) Enhance the value of the State of Michigan/Contractor relationship by managing and reporting performance issues
on a regular basis

(3) Improve communications between the State of Michigan Agency and Contractor staff through regularly scheduled
meetings and performance reviews.

APC Committee: Consisting of Agency Program Coordinators and Program leadership, responsible for managing
MIPRINT operational procedures within the State, providing strategic and status input to the Steering Committee, and
coordinating MiPRINT activities within the Agency.

Enterprise Program Manager: Responsible for overseeing the MiPRINT program across the State through building and
maintaining a partnership with Contractor, supporting Contractor-Agency relationships and activities, facilitating final issue
resolution, and chairing the Steering Committee. Other responsibilities include managing the contract and establishing
product standards leased under this contract.

Contractor: Reports to the EPM or designee in cooperation with the MiPRINT program.

1.14.3 Performance Requirements and Measurement

a. Up-time Guarantee: All equipment should be fully operable and at maximum copy quality for a minimum of 98% of
normal business hours each month, per device. In the event that a copier has been fully operable for less than 98%
of normal business hours per month for two consecutive months, the State shall have the right to exchange the unit
for one of like kind and capability within three (3) days, at no additional charge to the State. Up time shall be calculated
using a 40-hour work week, assuming 4 weeks per month. This does not include regular scheduled routine
maintenance, operator training; replacement of toner, fuser agents, or supply replacement. Output Management
Device Availability is computed as follows: Output Management Device Downtime begins at the time a break-fix
repair call for service is placed to the dedicated support line, and ends once the key operator is satisfied that the unit
has been restored to full working order.

b. If a machine is down for more than three working days, the Contractor must furnish a "loaner" like-for-like
replacement, until the Authorized User machine is repaired. (Like-for-like replacement = a machine that works in
accordance with manufacturer's specifications and that has the same approximate features and speed). Upon EPM
approval rerouting to another local device may be permitted to resolve this instance.

c. Additional up-time guarantees shall be as follows:

(1) Should any piece of equipment require three (3) or more service calls in any given thirty (30) day period that are
not the result of user error, the State may require that such machine be removed and replaced, in which case
Contractor shall supply a refurbished or new machine of equal or greater functionality; provided, however that if
such replacement machine is not reasonably satisfactory to the State, Contractor shall then supply the State
with a new machine of equal or greater functionality.

(2) In addition, machines that cannot be restored and that are inoperable for more than three business days may
be replaced at the State's sole discretion with a temporary machine, within a specified time period, until the
replacement machine is available, at no additional charge to the State.

(3) Inthe event of the foregoing, neither the State nor the requesting entity will be held responsible for any costs of
removing devices nor will they be subject to any penalties relating to a necessary replacement.

d. The State of Michigan reserves the right to request and engage an outside third party to perform benchmark analysis
of Contractor Cost Per Image pricing as compared to other agreements of similar size and scope to MiPRINT. In the
event the benchmark shows that the Contractor's price is greater than 10% over the benchmark price for like services,
price reductions for new and refreshed MiPRINT devices will be implemented.

e. The cost of the benchmark analysis will be split 50-50 between the State and Contractor if the benchmark analysis
shows that Contractor pricing is greater than benchmark by 10% for like services.

f.  Validation periods for such an outside party benchmark analysis will be 90 days from receipt of results to allow for
assumption verification by both Contractor and State of Michigan.

1.15 REPORTS

Contractor shall comply with all reporting requirements that will be identified by the State of Michigan for the Contract
period. At a minimum, Contractor shall submit to the EPM or designee a complete service report summary for all units
currently in place. The reporting period starts on the date of implementation of the Contract. Reporting must be provided
in an electronic format. This report shall be submitted monthly and shall contain the following minimum amount of
information for all work areas implemented to date:

26




sqp~
CONTRACT #171-180000000366 ‘

1.15.1 Monthly Activity Report

Customer Name (State Agency)
Order date

Manufacturer Name
Manufacturer Model #

Serial Number
Location/Address

Lease Duration

Volume Overages Y/N

# Service Calls

% of service calls meeting SLA’s
AOA #

Install Date

Lease Initiation Date (if different from Install Date)
Lease End Date

Should the device experience three consecutive overages, the Contractor at the EPM's request shall schedule an
evaluation of the impacted area. If the evaluation shows that a device with higher volume is required, then Contractor
shall begin seeking a new lessor to assume the balance of the lease for the existing device, and shall prepare an AOA
for the new re-sized device in anticipation of replacing the old device at the current location. No obligation to accept the
AOA shall be assumed on the agencies part until the new lessor for the existing device is confirmed.

1.15.2 Monthly Asset Report

Ship to Location

Address

Service Tag

State PO Number

Agency

Agency Code

Model

Category (Printer, Scanner, MFD)
Ship Date

Warranty/Maintenance Start Date
Warranty/Maintenance End Date

1.15.3 Monthly Shipping Reporting
The Contractor will provide a daily shipping report that details the following information on an individual PO or AOA line
item basis. Items with serial numbers must be on individual lines of the report.

Address

City

State

Zip

Shipper Tracking Number
Service Tag

State PO Number or AOA#
Agency

Agency Code

Device Type (Printer, MFD, Scanner)
Model / Title

Quantity

Unit Price

Ship Date

Manufacturer Part#
Contractor PO Number
Shipment Carrier
Manufacturer/Publisher Name
Manufacturer Order#
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e Expected Delivery Date
e Warranty Start Date
e Warranty End Date

1.15.4 Quarterly Reporting
Contractor will report, within ten (10) days of the end of each quarter to the State, all new leases made from its contract.
At a minimum, the report shall include:
PO Number or AOA Number
PO Date

Length of Lease
manufacturer item number,
manufacturer name,

product description,

Quantity

Total Price per PO

1.15.5 Ad-Hoc Reporting
Contractor will provide an easy to use query tool to generate electronic reports. These reports will be available on demand
and free of charge to the State. At a minimum, the below fields must be included in the reports, the State will provide the
report format. (This shall be handled by SPOC through a database extraction.)

e Customer Name,

e  Customer Number,

e Customer PO # or AOA #

e Order #,

e Manufacturer ltem #,

e  Product Description,

e  Serial Number

e  Manufacturer,

e Quantity Ordered,

e Unit Price,

e Extended Price,

e Date Ordered,

e Date of Invoice,

e  Ship Date,

e Quantity Shipped,

e Product Type,

e Ship To: Name, Address Line 1, Address Line 2, City, State, Zip Code

Reports shall be delivered to the EPM or designee no later than the 15th calendar day after receipt of the previous month's
output management performance/volume readings.

Other report content areas may include but are not limited to standard reports such as an availability report, SLA
compliance report, usage reports, implementation status reports, and inventory management reports as requested by an
Agency for their area, or by the EPM or designee.

Contractor will be required to provide measurement and reporting of MiPRINT solution quality metrics for all in-scope
hardware, software and services related to the Contract.

The State reserves the right to request additional reports from Contractor at no additional cost. Contractor shall use every
effort to provide such reports in a reasonable timeframe, but no later than fifteen (15) days from the time the request was
submitted.

1.16 SERVICE LEVEL AGREEMENT
Contractor’s services during the Term of the Contract shall be measured using the following metrics:

a. Response Time - The Contractor shall respond to all communications not later than the next business day.

b. Quotes received before noon, shall be turned around 80% of the time within the next business day and in all cases
should not exceed four (3) business days of the submitted request; this SLA will be measured quarterly.

c. All orders placed to the Contractor shall have a 100% Fill Rate,

d. Report Timeliness and Completeness (% in 5 days of due date) — 100%
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Invoice timeliness (% within 5 days of agreed invoice receipt date) — 100%
Delivery of product within contracted time frame after receipt of order 95% of time.
Delivery of rush orders within the contracted time frame after receipt of the order 98% of the time.
Statement of Work response required within 10 business days after receipt of the Statement of Work at least 95%
of the time. A State approved IT Engagement Statement of Work, shall be used.
Overall Customer Satisfaction — An annual survey of users will be conducted by the Contractor to determine the
level of customer service satisfaction experienced with the Contractor. The survey tool to be used shall be agreed
upon by Contractor and the State. Both the raw and analyzed survey results will be provided to the State. The
following includes some of the areas to be measured on the survey:
e Responsiveness
Communication
Courtesy
Competence
Effectiveness
Overall Satisfaction

Se ™o

1.17 ORDER PROCESS

1.17.1 Order Processing

Upon receipt of an approved, executed purchase order, Contractor will fully validate the order to make sure that each

product is still valid and that each price is correct.

i. If the product is valid but the catalog price is lower than the price quoted on the original order, the lower price will
be invoiced.

ii. If the catalog price is higher than an active quoted price, the quoted price will be applied to the order.

After the order is validated, Contractor will send an acknowledgement to the order submitter.

1.17.2 Substitutions

a. Substitutions may be made when the product is not available because the manufacturer has discontinued its
production or due to a documented product constraint. Contractor must notify State of substitutions before sending
the replacement product for State approval.

b. Contractor will offer an equivalent or better substitute at or below the original price, with the State’s permission. The
offering being substituted must be from the same manufacturer as the product that is discontinued or unavailable.

c. Contractor will provide the State with written documentation substantiating the need for substitution and that the
requirements are met by the product being substituted. The State will review the information submitted and
determine in its sole discretion whether substitution is acceptable.

1.18 INVOICING
a. Invoicing will be administered at the Agency level.

b. Contractor will provide invoice billing in EDI format according to the billing procedure guidelines below.

c. For services provided, Contractor shall invoice the State each month in arrears for the applicable monthly minimum
charges and any other base recurring charges. Additional charges incurred by State during the monthly billing period
in excess of the monthly base recurring minimum charge(s) (i.e., additional impressions) will be billed in arrears. For
billing purposes, all monthly charges are calculated using a thirty (30) day month. If Contractor provides Services for
less than a full month, charges will be prorated accordingly. The billing period shall start on the 16th of one month
and end on the 15th of the following month.

d. |If State disputes a charge or charges on a given invoice, State shall pay all non-disputed charges and protest the
disputed charges in writing. State will not be charged a late fee on any charges disputed by the State in accordance
with this Contract.

Contractor will:
(1) Provide charges at the individual device detail level. Detail reports should be available for all invoices.
(2) Generate invoices each month and present to the State of Michigan Agencies within fifteen (15) days after the
end of the period for which the services are billed.
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(3) Endeavor to resolve disputed charges within sixty (60) calendar days of notification. If an error is finally
determined to have been made by Contractor in its billing statement, then Contractor will be required to make
corrections within ninety (90) days after such determination or else disputed charges will be waived.

(4) Waive payment of disputed charges for services rendered until final resolution.

(5) Establish a timetable acceptable to the State, and maintain the capability (including all tools and software)
necessary to accurately quantify resource usage which effect invoiced charges and credits. Additionally,
Contractor must provide detailed backup support for all components incurring charges and credits included in
the invoice.

(6) Contractor will provide a detailed description of how exception and adjustment charges will be invoiced.

e. Any overage will be invoiced quarterly.

1.19 PRICING
If there are any price reductions during the term of the contract, the State shall pay the reduced price for any hardware
or software obtained after the reduction takes place. Spot discounting may be offered at Contractor’s discretion.

The Contractor must offer all upgrades from the manufacturer to the State as well as competitive upgrade offers. Upgrades
refer to a switch up in the model and not the accessory. Should an agency desire to change a device in the middle of a
lease, the State and Contractor will work to identify an alternative State user and location for the device. The State will be
responsible for ongoing lease payments during this time period. The Contractor must also make available documentation
for all products.

1.20 LIQUIDATED DAMAGES
Liquidated damages specific to this Contract include:
(1) failure by the Contractor to make timely delivery of deliverables listed below (any such failure being referred to
below as a "Late Delivery"),
(2) unauthorized removal of Key Personnel (referred to below as “Unauthorized Removal”) which is described in
the Contract Terms — Section 7.d.ii,
(3) software provide by the Contractor to the State containing or introducing a software virus that results in
contamination or damage to the State's equipment or its mainframe, network, personal computing or other
operating environments (any such item of software being referred to below as "Contaminated Software").

In these cases it is agreed that it would be impractical and extremely difficult to fix the actual amount of damages
sustained by the State as a result of any such Late Delivery, Unauthorized Removal or Contaminated Software.
Therefore, the Contractor and the State agree that, in the event of any such Late Delivery or Contaminated
Software, the liquidated damage amounts specified below are a reasonable approximation of the damages that will
be suffered by the State as the result thereof. Accordingly, in the event of such Late Delivery or Contaminated
Software, at the written direction of DTMB Procurement, the Contractor agrees to pay the indicated amount to the
State as liquidated damages, and not as a penalty. Liquidated damages shall be payable with fifteen (15) business
days after notification of assessment by the State. In its discretion, the State may deduct any liquidated damages
assessed by the State from any charges payable to the Contractor pursuant to the Contract(s). No delay by the
State in assessing or collecting liquidated damages shall be construed as a waiver of such right.

For the purpose of determining when liquidated damages are due to the State under this Section, the date on
which the Contractor shall be considered to have delivered a deliverable to the State is the date on which the
Contractor delivers the deliverable to the State in a form that is subsequently determined by the State to meet the
acceptance criteria for such deliverable, provided, however, that the Contractor shall not be liable for liquidated
damages for the period in which the State is determining whether such deliverables are acceptable.

The maintenance and repair Services provided by Contractor under an Order will not include those caused by end
user damage.

The Contractor is responsible for ensuring proper environmental conditions when placing the device or when an
output evaluation is performed (including but not limited to, electrical power, air conditioning, humidity control, etc.).

Late Delivery of Products and Services

The delivery and/or installation dates of products (hardware & software) and services set forth by the Purchase
Order submitted by the State will be fixed so that the utilization of the products and services will be consistent with
the timing schedules of the State's programs. If any of the above mentioned products or services are not delivered
and/or installed to the State within the time specified by the Agency in the Purchase Order or signed work
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statement, the delay will interfere with the proper implementation of the State's programs utilizing the products or
services pursuant to any resulting Contract, to the lost and damage of the State.

(a) If the Contractor does not install or deliver each of the products or services as required in the Agency Purchase
Order (hardware/software) or the signed Statement of Work, (but not to exceed the general terms & conditions
of this Contract without mutual agreement of the Contractor and the State) ready for use, on or before the
required date specified in that Agency Purchase Order or Statement of Work, DTMB Procurement, in its sole
discretion, may require the Contractor to pay the State liquidated damages for each calendar day between the
required date specified on the Agency Purchase Order or signed Statement of Work and the date of actual
delivery and/or installation for such products or services, (but not more than 180 calendar days see C below) in
lieu of all other damages due to such late deliver or late performance in an amount calculated as follows for
each unit of equipment or software package:

Late Installation/Delivery - Equipment $25/day
Late Installation/Delivery - Software $13/day
Late Delivery - Services $63/day

If the Contractor supplies substitute products or services acceptable as indicated by the State Contract
Administrator, liquidated damages will not apply, provided, however, liquidated damages will apply if such
substitute hardware or software package is provided later than the delivery or installation date specified on the
Agency Purchase Order.

(b) If the delay is more than twenty (20) business days, then by written notice to the Contractor, the State may
terminate the right of the Contractor to deliver or install, and may obtain substitute products or services. In this
event, the Contractor shall be liable for liquidated damages in the amount specified above until acceptable
substitute products or services are delivered or installed, ready for use, or for 120 business days from the
installation date, whichever occurs first. The Contractor shall also be liable for outbound preparation and
shipping costs for Contracted items returned under this clause; and for any additional cost incurred by the
State for products and/or services provided by an alternative source resulting from the delay.

(c) The Contractor shall not be assessed liquidated damages for late delivery or installation, if the equipment or
software is a "constrained" product. A "constrained" product is a product that is not available from the
manufacturer within the desired time frame. The Prime Contractor may be required to furnish documents from
the manufacturer to validate that a product is constrained. If the Contractor reasonably determines that a
product is "constrained", the Contractor will identify a functionally equivalent product or component as a
temporary substitution and will make a request to for the State Contract Administrator and DTMB Procurement
to authorize shipment of such substitution. Authorization will be deemed valid if received from either the State
Contract Administrator or DTMB Procurement. If the manufacturer is unable to correct the delivery-related
problem, or consistently misses its delivery promises, the Contractor will request approval from the State that
the functionally equivalent product or component be added to the Product Web Catalog as a permanent
replacement.

Contaminated Software

Software provided by the Contractor that contains a virus, malware, computer worm, search engine web crawler, or
password compromise that results in contamination or damage to the State's equipment. Including but not limited
to its mainframe / server, network, personal computing or other operating environments, the Contractor will pay the
State, as liquidated damages, based on actual operational impact calculations. The possible areas of impact
include, but are not limited to staff resources, equipment, and software that may be required to mitigate the
contamination, and restore the State and all effected parts and data to the condition it was prior to the
contamination.

31




sqp~
CONTRACT #171-180000000366 ‘

STATE OF MICHIGAN

MiPRINT Program

Schedule B — PRICING

1. MFD-Monochrome Pricing

2. MFD-Polychrome Pricing

3. MFD-Polychrome Pricing (Cost Per Impression)
4. Software & Services

5. Plotters, 3D Printers etc.

6. Pricing Assumptions
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1. MFD-Monochrome Pricing

Monthly MED
Monochrome
Impressions Included in 300 800 3,000 6,000 9,000 15,000 20,000 35,000 60,000 100,000 250,000
Monthly Device Lease
Cost
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
MP2555SP | MP3055P MP3555P
Model SP4510SF MP301 MP301 (ARDF) (ARDF) (ARDF) MP4055P MP5055P MP6503 MP7503 MP9003
Monthly Duty Cycle 50,000 100,000 100,000 100,000 100,000 200,000 200,000 200,000 300,000 300,000 300,000
. era O DA
AB Ire X 5 ° 02 $0.0145 $0.0095 $0.0095 $0.0068 $0.0068 $0.0068 $0.0058 $0.0058 $0.0050 $0.0045 $0.0045
Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
PRICING COMPONENTS Lease Lease Lease Lease Lease Lease Lease Lease Lease Lease ngzgtglgst
(|\/|0 nth |y) Cost Cost Cost Cost Cost Cost Cost Cost Cost Cost (4-Year Term)
(4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term)
Device D Mono ome
PO N Dcvice Lease $35.67 | $43.46 | $62.78 | $109.65 | $156.29 | $207.32 | $208.29 | $274.43 | $428.19 | $617.17 | $1,212.65
Core 5 Duplex-Print/Copy Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability Capability Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
Input E . Included in
Cabinet Stand $2.4300 $2.3800 $2.3800 Device Lease $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model | N/A for Model N/A for Model
Large Capacity Tray $2.8100 | N/AforModel | N/AforMogel | jcludedin o) ncludedin - includedin - dncludedin - incudedin g5 1500 | $21.1500 $21.1500
G . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
High Capacity Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
H E | Feed Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
nvelope Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
Finishing ' - Included in Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model N/A for Model $17.2900 Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
J | 2/3-Hole Punch N/A for Model | N/A for Model | N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $10.2800 $10.2800 $10.2800
K Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in

Sort

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease
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Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model N/A for Model Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network Ability to monitor job status Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing remotely Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
Locked Print (via Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
passcode) with installation Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
Fax . . i i i
Single Fax Line Dlg\itfﬁg;ge D':\fl'cuedfg;’;e D'Q;'C“é"fg;ge $11.3000 $11.3000 $11.3000 $11.3000 $11.3000 $10.8400 $10.8400 $10.8400
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
Scanning Networking Scanning Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Package Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to Network Server Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
Scan to network PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
OCR Capability $3.5500 N/A for Model | N/A for Model $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software LDAP 3.0 Intearation Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Integration ’ 9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
SMTP/Mail Intearation Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
ﬁgglet;ggiles F?é)zg;g Paper Feed Unit $4.1400 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Optional
(©p ) ||‘113-e];'f6a9(;9el$)l/5pEe]A284 $1.4300 $1.4300 $1.4300 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Iﬁ?eﬁ';felﬁﬁfi?;:é $7.7000 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model | N/A for Model | N/A for Model N/A for Model
_R?Jelﬁ/l?lM]!%gBemory Unit $3.8600 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model | N/A for Model | N/A for Model N/A for Model
407343 XPS Direct Print $1.2800 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model | N/A for Model | N/A for Model N/A for Model

Option Type M6
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414007 File Format
Converter Type E

$8.7700

$8.7700

$8.7700

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

407225 Browser Unit Type
M6

$1.8200

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

413012 Optional Counter
Interface Unit Type A

$0.8700

$0.8700

$0.8700

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

416391 Copy Data
Security Unit Type G

$10.2300

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

N/A for Model

006428MIU ESP XG-PCS-

Included in

Included in

Included in

Included in

Included in

15D (120 Volt, 15 Amp) N/A for Model $3.7100 $3.7100 Device Lease Device Lease Device Lease Device Lease Device Lease N/A for Model N/A for Model N/A for Model
T4 ;pGezg?’B Fi%a%r Feed Unit N/A for Model | $4.5000 $4.5000 | N/Afor Model | N/A for Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model
52331 FAC58 CABINET N/A for Model $2.3800 $2.3800 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
S’ r%f lT?/?)g‘éX Connection N/A for Model |  $2.8600 $2.8600 | N/Afor Model | N/A for Model | NJ/Afor Model | NI/Afor Model | NJAfor Model | N/A for Model | NJAfor Model |  N/A for Model
4:.1'4008 IEEEBOZ'llajg N/A for Model $7.1100 $7.1100 N/A for Model N/A for Model | N/A for Model N/A for Model N/A for Model | N/A for Model | N/A for Model N/A for Model
Wireless Type J

é"g:r%ﬁycségib't Ethemnet N/A for Model |  $5.1100 $5.1100 | N/AforModel | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model
415620 Embedded N/Afor Model |  $9.9900 $9.9900 | N/Afor Model | N/A for Model | N/Afor Model |  $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
HotSpot Type S

é 16200 Browser Unit Type |\ o vodel | $1.6100 $1.6100 | N/AforModel | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model | N/Afor Model | N/A for Model | N/A for Model
416196 SD Card for N/A for Model | $1.9200 $1.9200 | N/Afor Model | N/A for Model | NJ/Afor Model | NJ/A for Model | NJAfor Model | N/A for Model | NJAfor Model |  N/A for Model
NetWare Printing Type |

006174MIU-PS1 1 Year

HotSpot Service N/A for Model $7.9300 $7.9300 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/Afor Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension

003357MIU-PS1 2 Year

HotSpot Service N/A for Model $14.2900 $14.2900 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension

004813MIU-PS1 3 Year

HotSpot Service N/A for Model $20.8700 $20.8700 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension

004814MIU-PS1 4 Year

HotSpot Service N/A for Model $27.1800 $27.1800 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model

Subscription Extension
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GCPO0001-PS1 Ricoh App

. N/A for Model $1.6200 $1.6200 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
For Google Cloud Print
413985 Copy Data N/A for Model $9.0000 $9.0000 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Security Unit Type F
416372 Data Overwrite N/A for Model |  $4.8600 $4.8600 | N/Afor Model | N/A for Model | NJ/Afor Model | NIA for Model | NJA for Model | N/A for Model | NJAfor Model |  N/A for Model
Security Unit Type |
100266FNG External USB |\ ¢ viodel | $0.6400 $0.6400 | N/Afor Model | N/A for Model | N/A for Model |  $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
Keyboard(No bracket)
:égfgg Paper Feed Unit NJ/A for Model | NJA for Model | N/A for Model D'Q\;t’:ﬁg;ge $8.0000 $8.0000 $8.0000 $8.0000 | N/Afor Model | N/A for Model | N/A for Model
416737 Caster Table Type N/A for Model | N/A for Model | N/A for Model Included in $2.9400 $2.9400 $2.9400 $2.9400 N/A for Model | N/A for Model N/A for Model
M3 Device Lease
F‘)‘éggg Paper Feed Unit N/A for Model | NJ/A for Model | NJ/Afor Model |  $13.4000 $13.4000 $13.4000 $13.4000 $13.4000 | N/Afor Model | N/Afor Model | NJ/A for Model
(ijégg458hlé§'l[:c,r) RT3030 N/A for Model | N/A for Model | N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model | N/A for Model N/A for Model
S‘ﬁgg?g Internal Shift Tray | 1 for Model | N/A for Model | N/A for Model | $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 | N/A for Model | N/A for Model | N/A for Model
é‘l\llgi’?g 1Bin Tray N/A for Model | NJ/A for Model | N/Afor Model |  $4.6500 $4.6500 $4.6500 $4.6500 $4.6500 | N/Afor Model | N/A for Model | N/A for Model
S“égigg Internal Finisher NJ/A for Model | NJ/A for Model | NJ/A for Model |  $10.8900 $10.8900 $10.8900 | N/Afor Model | N/A for Model | NJ/A for Model | N/A for Model | NJ/A for Model
S“égi‘gg Internal Finisher N/A for Model | NJ/A for Model | NJ/Afor Model |  $17.2900 $17.2900 $17.2900 $17.2900 $17.2900 | N/Afor Model | N/A for Model | NJ/A for Model
:&ggig Z“A”Ch Unit N/A for Model | NJ/A for Model | N/Afor Model |  $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 | NJ/Afor Model | N/A for Model | N/A for Model
417596 IEEE 1284 NJ/A for Model | NJ/A for Model | N/A for Model |  $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
Interface Board Type M19
417493 IEEE 802.11a/9/n | \ .\ (- vodel | N/A for Model | NIAfor Model | $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
Interface Unit Type M19
Séggl\; g‘gPOStSC”pt Unit N/A for Model | NJ/A for Model | N/Afor Model |  $4.7300 $4.7300 $4.7300 $4.7300 $4.7300 | N/Afor Model | N/A for Model | N/A for Model
417508 File Format

NJ/A for Model | NJ/A for Model | NJ/A for Model . . . . . . . .

Canverter Type M19 or Mode or Mode or Mode $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
417111 Optional Counter |\, ¢ viodel | N/A for Model | N/Afor Model |  $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400

Interface
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416869 Key Counter

N/A for Model | N/A for Model | N/A for Model $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 N/A for Model | N/A for Model N/A for Model
Bracket Type M3
415814 Card Reader N/A for Model | NJA for Model | NJAfor Model |  $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100
Bracket Type 3352
417857 XPS Direct Print N/A for Model | NJA for Model | NJAfor Model |  $1.0000 $1.0000 $1.0000 $1.0000 $1.0000 | N/Afor Model | N/A for Model | NJ/A for Model
Option Type M29
417567 USB Device N/A for Model | NJAfor Model | NJ/Afor Model | $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600
Server Option Type M19
Jﬁ;i@ggi/lngonnectlon N/A for Model | N/A for Model | N/A for Model $2.6800 $2.6800 $2.6800 $2.6800 $2.6800 N/A for Model | N/A for Model N/A for Model
#;'p768&829Gs Interface Unit N/A for Model | N/A for Model | N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model | N/A for Model N/A for Model
417518 Fax Memory Unit N/A for Model | N/A for Model | N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model | N/A for Model N/A for Model
Type M19 64MB
417864 Smart Card N/A for Model | NJAfor Model | NJAfor Model |  $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 | N/Afor Model | N/A for Model | NJ/A for Model
Reader Built-in Type M29
416909 External Keyboard N/A for Model | N/A for Model | N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model | N/A for Model N/A for Model
Bracket Type M3
417566 Extended USB N/A for Model | NJA for Model | NJAfor Model |  $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
Board Type M19
005269MIU SCR3310
SCM USB Smart Card
Reader Op Temp 0° C to N/A for Model | N/A for Model | N/A for Model $0.6500 $0.6500 $0.6500 $0.6500 $0.6500 N/A for Model | N/A for Model |  N/A for Model

50° C Qty 5-14 (price per
card reader)
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2. MFD-Polychrome Pricing

Device Category I 1 1l v V VI Vil Vil IX X
Monthly MED Polychrome
Impressions Included in 160 600 1,200 1,800 3,000 4,000 7,000 12,000 20,000 50,000
Monthly Device L ease Cost
Monthly MED Monochrome
Impressions Included in 640 2,400 4,800 7,200 12,000 16,000 28,000 48,000 80,000 200,000
Monthly Device L ease Cost
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model MPC307 MPC407 MPC2004 MPC2504 MPC3004 MPC3504 MPC4504 MPC6004 MPC6503 MPC8003
Monthly Duty Cycle 175,000 175,000 40,000 40,000 80,000 80,000 200,000 200,000 300,000 300,000
Overage Cost Per
A Impression (Color) $0.0800 $0.0800 $0.0600 $0.0600 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450
Overage Cost Per
B Impression (B&W) $0.0098 $0.0098 $0.0085 $0.0085 $0.0068 $0.0068 $0.0058 $0.0058 $0.0054 $0.0054
PRICING COMPONENTS Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost
(M on t h |y) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term)
Devi L D P e
Coet ot | o el AN $64.47 | $12338 | $178.61 | $252.09 | $330.77 | $411.15 | $618.34 | $931.07 | $1,526.54 | $3,455.83
Core . o Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability D | Duplex-Print/Copy Capability Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Input E | Cabinet Stand $2.9100 $2.9100 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model N/A for Model
F . Included in Included in Included in Included in Included in Included in
Large Capacity Tray $5.4000 $5.4000 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease $32.2900 $32.2900
G . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
ngh Capacity Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
H E | Feed Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
nvelope Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Finishing ' - Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model $17.2900 $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
J | 2/3-Hole Punch N/A for Model N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $11.9700 $11.9700
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Sort Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model Finisher Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network Ability to monitor job status Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing remotely Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Locked Print (via passcode) Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
with installation Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Fax . . Included in Included in
Single Fax Line Device Lease Device Lease $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $13.5000 $13.5000
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning Networking Scanning Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Package Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Scan to Network Server Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to network PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
OCR Capability $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software LDAP 3.0 Integration Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Integ ration ’ 9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
SMTP/Mail Intearation Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Addlthﬂ&] 006428MIU ESP XG-PCS- $3.7100 $3.7100 Included in Included in Included in Included in Included in Included in N/A for Model N/A for Model
Accessories 15D (120 Volt, 15 Amp) Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Optional
op ) Clggiﬁi?FNG MPC305 Low $2.6300 $2.6300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
100.469FNG. MPC305 $2.7900 $2.7900 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Medium Cabinet
417874 1 Bin Tray BN1030 $2.5800 $2.5800 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
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417508 File Format

$7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
Converter Type M19
417493 |EEE 802.11a/g/n $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
Interface Unit Type M19
417596 |IEEE 1284 Interface $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
Board Type M19
417890 XPS Direct Print $1.0500 $1.0500 N/A for Model | N/Afor Model | N/AforModel | N/AforModel | N/AforModel | N/AforModel | N/Afor Model | NJ/A for Model
Option Type M28
417412 NFC Card Reader $3.1500 $3.1500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417566 Extended USB
Board Type M19 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
T4 ylpse%c’ Embedded HotSpot $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
417887 PostScript3 Unit $5.7300 $5.7300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

Type M28

417268 Paper Feed Unit Included in

PB3220 N/A for Model N/A for Model $13.4000 Device Lease N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

417585 1 Bin Tray BN3110 N/A for Model N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model N/A for Model N/A for Model N/A for Model

S‘ﬁgg?g Internal Shift Tray N/A for Model | N/A for Model $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 N/A for Model | N/A for Model

S“égi‘gg Internal Finisher N/A for Model | N/A for Model $10.8900 $10.8900 $10.8900 $10.8900 N/A for Model | N/Afor Model | NJ/A for Model | N/A for Model

416609 Punch Unit PU3050 Included in Included in

NA N/A for Model N/A for Model $8.6200 $8.6200 Device Lease Device Lease $8.6200 $8.6200 N/A for Model N/A for Model

MX417498RA Memory Unit |\ model | NiA for Model $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 N/A for Model | N/A for Model

Type M19 4GB

417497 Imageable Area N/A for Model | N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 NJ/A for Model | N/A for Model

Extension Unit Type M19

417485 Banner Paper N/A for Model | N/A for Model $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 NJ/A for Model | N/A for Model

Guide Tray Type M19

S“égggg Booklet Finisher N/A for Model | N/A for Model $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 N/A for Model | N/A for Model

417587 Bridge Unit BU3070 | N/Afor Model | NJ/A for Model $2.9700 $2.9700 Included in Included in Included in Includedin | \/a for Model | N/A for Model
) ' Device Lease Device Lease Device Lease Device Lease

418055 Postscript3 Unit NJ/A for Model | N/A for Model $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 N/A for Model | N/A for Model

Type M33
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417507 Camera Direct Print

N/A for Model N/A for Model $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 N/A for Model N/A for Model
Card Type M19
415814 Card Reader N/A for Model | N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model | N/A for Model
Bracket Type 3352
416869 Key Counter N/A for Model | N/A for Model $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 N/A for Model | N/A for Model
Bracket Type M3
417501 XPS Direct Print N/A for Model | N/A for Model $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 N/A for Model | N/A for Model
Option Type M19
MX417518RA Fax Memory |\ 1 model | N/A for Model $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 N/A for Model | N/A for Model
Unit Type M19 64MB
'Iflj-p7e5§/lglgax Connection Unit N/A for Model N/A for Model $2.6600 $2.6600 $2.6600 $2.6600 N/A for Model N/A for Model N/A for Model N/A for Model
#;Jesi-/lslges Interface Unit N/A for Model N/A for Model $8.3600 $8.3600 $8.3600 $8.3600 N/A for Model N/A for Model N/A for Model N/A for Model
417595 Smart Card Reader |\ o viogel | N/A for Model $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500
Built-in Unit Type M19
417499
DataOverwriteSecurity Unit N/A for Model N/A for Model $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600
Type M19
T4 ;pl%ig”:c Card Reader N/A for Model | N/A for Model $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500
417578 External Keyboard N/A for Model | N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model | N/A for Model
Bracket Type M19
100266FNG External USB N/A for Model | N/A for Model $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
Keyboard(No bracket)
Iﬁtleﬁalcleo ptional Counter N/A for Model | N/A for Model $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
416737 Caster Table Type Included in
M3 N/A for Model N/A for Model Device Lease $2.9400 $2.9400 $2.9400 $2.9400 $2.9400 N/A for Model N/A for Model
417589 Internal Finisher Included in Included in
SR3130 N/A for Model N/A for Model Device Lease Device Lease $17.2900 $17.2900 $17.2900 $17.2900 N/A for Model N/A for Model
S4rj].e6§>é)8 LCIT RT3030 (1500 N/A for Model N/A for Model N/A for Model N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model N/A for Model
408116 LCIT PB3260 N/A for Model | N/Afor Model | NJ/Afor Model | N/A for Model $14.6500 $14.6500 $14.6500 D'e”\fi'c“ediggge N/A for Model | N/A for Model
408114 Paper Feed Unit NJ/A for Model | N/A for Model Included in $5.5500 $5.5500 $5.5500 $5.5500 $5.5500 N/A for Model | N/A for Model

PB3250

Device Lease
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416615 Punch Unit PU3040
NA

N/A for Model

N/A for Model

Included in
Device Lease

Included in
Device Lease

$8.6200

$8.6200

$8.6200

$8.6200

N/A for Model

N/A for Model

404602 Auto Trap TYPE
FS-100

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$12.9100

$12.9100

$12.9100

$12.9100

N/A for Model

N/A for Model

417925 Fiery Controller E-
23C

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$56.7100

$56.7100

$56.7100

$56.7100

N/A for Model

N/A for Model

007183MIU EFI Productivity
Pack for Fiery E22b E22c

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$73.9500

$73.9500

$73.9500

$73.9500

N/A for Model

N/A for Model

404751 EFI Compose Type
FS150

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$18.9500

$18.9500

$18.9500

$18.9500

N/A for Model

N/A for Model

007091MIU Fiery CPS v4

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$52.2400

$52.2400

$52.2400

$52.2400

N/A for Model

N/A for Model

007095MIU Fiery ES-2000
Spectrophotometer

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$20.7600

$20.7600

$20.7600

$20.7600

N/A for Model

N/A for Model

404750 EFI Impose Type
FS150

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$43.0900

$43.0900

$43.0900

$43.0900

N/A for Model

N/A for Model

404600 Hot Folders TYPE
FS-100

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$12.9100

$12.9100

$12.9100

$12.9100

N/A for Model

N/A for Model

404601 Spot On Type
FS100

N/A for Model

N/A for Model

N/A for Model

N/A for Model

$12.9100

$12.9100

$12.9100

$12.9100

N/A for Model

N/A for Model
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3. MFD-Polychrome Pricing (Cost Per Impression)

Device Category I Il 1l v \% VI VII VIII IX X
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model MPC307 MPC407 MPC2004 MPC2504 MPC3004 MPC3504 MPC4504 MPC6004 MPC6503 MPC8003
Monthly Duty Cycle 175,000 175,000 40,000 40,000 80,000 80,000 200,000 200,000 300,000 300,000
Cost Per Impression (Color) $0.0800 $0.0800 $0.0600 $0.0600 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450
Cost Per Impression (B&W) $0.0098 $0.0098 $0.0085 $0.0085 $0.0068 $0.0068 $0.0058 $0.0058 $0.0054 $0.0054
Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
PRICING COMPONENTS (Monthly) | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost

Device Lease
Cost

Core Capability

Duplex-Print/Copy Capability

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

$54.53

$86.10

$126.25

$172.64

$237.36

$285.80

$293.38

$303.43

$401.80

$466.98

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Input Cabinet Stand $2.9100 $2.9100 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model N/A for Model
. Included in Included in Included in Included in Included in Included in
Large Capacity Tray $5.4000 $5.4000 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease $32.2900 $32.2900
. . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
High Capacity Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Envelope Feeder Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
P Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Finishing - Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model $17.2900 $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
2/3-Hole Punch N/A for Model N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $11.9700 $11.9700
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Sort Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model Finisher Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network o . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing Ablllty to monitor JOb status remOter Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Locked Print (via passcode) with Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
installation Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Fax . . Included in Included in
Single Fax Line Device Lease Device Lease $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $13.5000 $13.5000
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning : : Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Networkmg Scanning PaCkage Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Scan to Network Server Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to network PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
OCR Capability $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
LDAP 3.0 Integration . . . . . . . . . .
Integration Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
SMTP/Mail Intearation Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Additional 006428MIU ESP XG-PCS-15D $3.7100 $3.7100 Included in Included in Included in Included in Included in Included in N/A for Model | N/A for Model
IAccessories (120 Volt, 15 Amp) ’ ' Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
(Optional)
100468FNG MPC305 Low Cabinet $2.6300 $2.6300 N/A for Model | N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

44




CONTRACT #171-180000000366 ‘

dqp

100469FNG MPC305 Medium

Cabinet $2.7900 $2.7900 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417874 1 Bin Tray BN1030 $2.5800 $2.5800 N/A for Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model
Ji;SOS File Format Converter Type $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
41.7493 IEEE 802.11a/g/n Interface $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
Unit Type M19
417 IEEE 1284 Interf Boar
Typ65§/|619 8 terface Board $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
f;p7e8§/|02>8(Ps Direct Print Option $1.0500 $1.0500 N/A for Model | N/A for Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model
417412 NFC Card Reader $3.1500 $3.1500 N/A for Model | N/A for Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model
613566 Extended USB Board Type $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
415620 Embedded HotSpot Type S $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
417887 PostScript3 Unit Type M28 $5.7300 $5.7300 N/A for Model | N/A for Model | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model
417268 Paper Feed Unit PB3220 | N/A for Model | N/A for Model $13.4000 D'e”\;'clfig;rs‘e N/A for Model | NJ/Afor Model | N/Afor Model | N/Afor Model | NJ/A for Model | NJ/A for Model
417585 1 Bin Tray BN3110 N/A for Model | N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model | NJ/A for Model | N/Afor Model | N/A for Model
416550 Internal Shift Tray SH3070 | N/A for Model N/A for Model $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 N/A for Model N/A for Model
417593 Internal Finisher SR3180 N/A for Model | N/A for Model $10.8900 $10.8900 $10.8900 $10.8900 N/A for Model | N/A for Model | N/Afor Model | N/A for Model
416609 Punch Unit PU3050 NA | N/AforModel | N/AforModel |  $8.6200 $8.6200 Includedin )~ Included in $8.6200 $8.6200 | N/AforModel | NIA for Model
Device Lease Device Lease
MX417498RA Memory UNitTYP® | s tor odel | NiAfor Model | $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 | N/Afor Model | NIAfor Model

M19 4GB
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417497 Imageable Area Extension

Type M19

. N/A for Model N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model N/A for Model
Unit Type M19
_?' ylp7e4lf\3/|51§anner Paper Guide Tray |\t viodel | N/Afor Model | $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 N/A for Model | N/A for Model
417484 Booklet Finisher SR3220 N/A for Model N/A for Model $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 N/A for Model N/A for Model
. . Included in Included in Included in Included in

417587 Bridge Unit BU3070 N/A for Model | N/A for Model $2.9700 $2.9700 Device Lease | Device Lease | Device Lease | Device Lease | 'VATorModel | N/A for Model
418055 Postscript3 Unit Type M33 | N/Afor Model | N/A for Model $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 N/A for Model | N/A for Model
T4 ;pf%gamera Direct Print Card |\« Model | N/Afor Model | $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 | N/Afor Model | N/A for Model
;31552814 Card Reader Bracket Type | 1« viodel | NiAfor Model | $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 | N/Afor Model | N/A for Model
&%6869 Key Counter Bracket Type |\« viodel | N/Afor Model | $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 | N/Afor Model | N/A for Model
T4 ;p?&lléps Direct Print Option N/A for Model | N/Afor Model |  $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 N/A for Model | N/A for Model
MX417518RA Fax Memory Unit N/A for Model N/A for Model $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 N/A for Model N/A for Model
Type M19 64MB

613569 Fax Connection Unit Type N/A for Model N/A for Model $2.6600 $2.6600 $2.6600 $2.6600 N/A for Model N/A for Model N/A for Model N/A for Model
61;515 G3 Interface Unit Type N/A for Model N/A for Model $8.3600 $8.3600 $8.3600 $8.3600 N/A for Model N/A for Model N/A for Model N/A for Model
417595 Smart Card Reader Built-in |, . yoder | wiatormodel | $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500
Unit Type M19

417499 DataOverwriteSecurity Unit| » ¢ viogel | niaforModel | $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600
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417573 NFC Card Reader Type

M19 N/A for Model N/A for Model $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500
_?' y1p765:/|81§xternal Keyboard Bracket |\« viodel | NiaforModel | $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 | N/AforModel | N/A for Model
100266FNG External USB N/A for Model | N/A for Model |  $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
Keyboard(No bracket)

417111 Optional Counter Interface | N/Afor Model | N/A for Model $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
416737 Caster Table Type M3 NIA for Model | NiAfor Model | MU g 9400 $2.9400 $2.9400 $2.9400 $2.9400 | NiAfor Model | N/A for Model

.. Included in Included in
417589 Internal Finisher SR3130 N/A for Model N/A for Model Device Lease Device Lease $17.2900 $17.2900 $17.2900 $17.2900 N/A for Model N/A for Model
S4|’:]L§(95ti§)3 LCIT RT3030 (1500 N/A for Model N/A for Model N/A for Model N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model N/A for Model
408116 LCIT PB3260 N/A for Model | N/Afor Model | N/Afor Model | NJ/A for Model $14.6500 $14.6500 $14.6500 szilcuedii;ze N/A for Model | NJ/A for Model
408114 Paper Feed Unit PB3250 | NiAfor Model | NAforModel | noe®d" | g5 5500 $5.5500 $5.5500 $5.5500 $5.5500 | N/Afor Model | NIA for Model
. Included in Included in

416615 Punch Unit PU3040 NA N/A for Model N/A for Model Device Lease Device Lease $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model N/A for Model
404602 Auto Trap TYPE FS-100 N/A for Model | N/A for Model | N/A for Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
417925 Fiery Controller E-23C N/A for Model | N/A for Model | N/A for Model | N/A for Model $56.7100 $56.7100 $56.7100 $56.7100 N/A for Model | N/A for Model
007183MIU EFI Productivity Pack |\ \iodel | niafor Model | NiAfor Model | NiAfor Model |  $73.9500 $73.9500 $73.9500 $73.9500 | N/Afor Model | N/A for Model
for Fiery E22b E22c

404751 EFI Compose Type FS150 | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model $18.9500 $18.9500 $18.9500 $18.9500 N/A for Model | N/A for Model
007091MIU Fiery CPS v4 N/A for Model | NJ/Afor Model | N/Afor Model | N/A for Model $52.2400 $52.2400 $52.2400 $52.2400 N/A for Model | N/A for Model
007095MIU Fiery ES-2000 N/A for Model N/A for Model N/A for Model N/A for Model $20.7600 $20.7600 $20.7600 $20.7600 N/A for Model N/A for Model

Spectrophotometer
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404750 EFI Impose Type FS150 N/A for Model | N/A for Model | N/A for Model | N/A for Model $43.0900 $43.0900 $43.0900 $43.0900 N/A for Model | N/A for Model
404600 Hot Folders TYPE FS-100 | N/Afor Model | N/A for Model | N/A for Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
404601 Spot On Type FS100 N/A for Model | N/Afor Model | N/A for Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model

Additional Optional Accessories may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover page for current pricing.
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4. Software & Services

Maintenance and
Software Title Description License Price Software Assurance M&SA Price
Nuance eCopy Scan Station v5 Suite $ 5,320.00 4 yrs Included In Price
Nuance eCopy PDF
Pro Office Per 5 Seats Licensed $ 395.00 5 yrs Included In Price
RightFax Cost per channel $ 1,300.00 1yr $289.00
1 Enterprise concurrent station $ 2,592.00 1 yr Annual $576.00
Image vol 600K/yr-Ent $ 3,447.00 1 yr Annual $766.00
1 Standard concurrent station $ 1,989.00 1 yr Annual $442.00
Image vol 300K/yr $ 1,440.00 1 yr Annual $320.00
Image vol 600K/yr $ 2,646.00 1 yr Annual $588.00
Stand-alone 60K/yr $ 895.00 1 yr Annual $199.00
Kofax Express Desktop $ 450.00 1 yr Annual $90.00
Kofax Express Workgroup $ 1,170.00 1 yr Annual $234.00
Kofax Express Low Volume Production $ 1,800.00 1 yr Annual $360.00
Kofax Express Mid Volume Production $ 6,750.00 1 yr Annual $1,350.00
Kofax Express High Volume Production $ 8,820.00 1 yr Annual $1,764.00
Kofax Express Super High Volume Production $ 13,500.00 1 yr Annual $2,700.00
PDF Compression Vol 600K/Yr $ 3,330.00 1 yr Annual $740.00
Kofax Integration Connector - Electronic
Documents - Email Integration $ 7,215.00 1 yr Annual $1,714.00
KOFAX Kofax SW Maintenance 1 Yr Quoted upon order
Services

Device move fee: $75.00

(This only applies to moves from one building to another building. Moves within the same building will be provided at no charge)

Please Note: Additional Software & Services for output management may be purchased through this Contract. Please Contact the Ricoh
Primary Contact on the Contract cover page for current pricing.
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Position Title Hourly Rate
Project Scheduler $150
Financial Analyst $165
Operational Readiness Coordinator $150
Operational Change Coordinator $250
Training Specialist $150
Business Integration Lead $250
Technical Writer $185
Senior Business Analyst $185
Business Analyst $165
Business Delivery Liaison $185
Operational Readiness Coordinator $150
Business Integrator $150
Senior Program Manager $165
Project Coordinator $150
Senior PMO Manager $165
Project Manager $150
Program Manager $165
Senior Program Director $200
TS-TRAINING STANDARD HARDWARE ONLY $125

Please Contact Ricoh for additional positions and pricing

50




sqp~
CONTRACT #171-180000000366 ‘

5. Plotters, 3D Printers etc.

Plotters, 3D Printers and additional hardware may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract
cover page for current pricing.

6. Pricing Assumptions

1

v b wWN

Pricing is locked for the first 5 years. Ricoh reserve the right to increase labor pricing every year after the initial 5 years by 3%. Any net new
devices added to the line will be added at a similar discount off list. Ricoh also reserves the right to increase lease rates after the initial 5
year period.

This pricing is based on new and not remanufactured equipment.

Pricing is based on 48 month fair market lease per bid instructions.

DMNX pricing is based on the assumption of 12,000 print devices.

Plotter Lease Pricing includes service with supplies sold separately (this is more economical because some users (marketing) consume vastly
more ink than others (blue lining).
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9=  STATE OF MICHIGAN

)

MiPRINT Program

APPENDIX | — DEFINITIONS

24X7x365

Means 24 hours a day, seven days a week, and 365 days a year (including the
366th day in a leap year).

Agency Order
Agreement (AOA)

An agreement entered into between an Agency and the Contractor for the
provision of input/output equipment and/or services pursuant to the terms of the
Contract.

APC

“Agency Program Coordinator,” meaning the Agency representative responsible
for output management facilitation, communication and coordination with Agency
leadership and Contractor.

Business Day

Whether capitalized or not, shall mean any day other than a Saturday, Sunday or
State-recognized legal holiday (as identified in the Collective Bargaining
Agreement for State employees) from 8:00am EST through 5:00pm EST unless
otherwise stated.

Chronic Failure

Defined in any applicable Service Level Agreements.

CPI

“Cost Per Image” meaning the price for each output impression.

“Contract Program Manager” — CPM is Contractor staff responsible for the

CPM implementation and administration of the overall contract.

Days Means calendar days unless otherwise specified.

Deli Physical goods and/or commodities as required or identified by a Statement of
eliverable Work

DTMB Michigan Department of Technology, Management & Budget

EDI “Electronic Data Interchange,” meaning an electronic process for invoicing.

Environmentally
preferable products

A product or service that has a lesser or reduced effect on human health and the
environment when compared with competing products or services that serve the
same purpose. Such products or services may include, but are not limited to, those
that contain recycled content, minimize waste, conserve energy or water, and
reduce the amount of toxics either disposed of or consumed.

EPM

“Enterprise Program Manager,” meaning the State of Michigan representative
responsible for the management of the MiPRINT program.

Hazardous material

Any material defined as hazardous under the latest version of federal Emergency
Planning and Community Right-to-Know Act of 1986 (including revisions adopted
during the term of the Contract).

Incident

Any interruption in Services.

ITAM

Information Technology Asset Management

Joint Operations
Meeting

A meeting with each contractor will be held with DTMB personnel to discuss
contract(s) issues, service level agreements (SLAs), required reports, and other
issues.

MAIN “Michigan Administrative Information Network”
MED “Multi-functional Device,” meaning document input/output devices that perform
more than one function (copy, print, fax etc.)
. “MIDEAL” is an extended purchasing program which allows Michigan local units of
MIDEAL .
government to use state contracts to buy goods and services.
“MiPRINT” meaning the state program designed to address document output
MIPRINT workflow evaluation, device recommendation and placement, and full support

services.

MIPRINT Steering
Committee

The State representatives responsible for strategic direction, policy setting and
policy compliance issue review and recommendation to EPM and State
Department Executives for resolution.

OEM

Original Equipment Manufacturer
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Output Evaluation (OE)

“Output Evaluation,” meaning an analysis performed by Contractor/DTMB for an
Agency work area to assess workflow and provide input into the device solution
recommendation

Output Evaluation
Report (OER)

“Output Evaluation Report,” meaning the output device solution recommendation
report provided by Contractor/DTMB to an Agency.

Overages

The cost of impressions made in excess of a certain volume.

Ozone-depleting
substance

Any substance the Environmental Protection Agency designates in 40 CFR part
82 as: (1) Class |, including, but not limited to, chlorofluorocarbons, halons, carbon
tetrachloride, and methyl chloroform; or (2) Class Il, including, but not limited to,
hydro chlorofluorocarbons

Post-Consumer Waste

Any product generated by a business or consumer which has served its intended
end use, and which has been separated or diverted from solid waste for the
purpose of recycling into a usable commodity or product, and which does not
include post-industrial waste.

Post-Industrial Waste

Industrial by-products that would otherwise go to disposal and wastes generated
after completion of a manufacturing process, but do not include internally
generated scrap commonly returned to industrial or manufacturing processes.

The series of activities by which materials that are no longer useful to the generator
are collected, sorted, processed, and converted into raw materials and used in the

Recycling production of new products. This definition excludes the use of these materials as
a fuel substitute or for energy production.

Reuse Using a product or component of municipal solid waste in its original form more
than once.

SIGMA Statewide Integrated Governmental Management Applications.

SLA Service Level Agreement

Source reduction

Any practice that reduces the amount of any hazardous substance, pollutant, or
contaminant entering any waste stream or otherwise released into the environment
prior to recycling, energy recovery, treatment, or disposal.

SOM The State of Michigan
SPOC Single Point of Contact

Secure Socket Layer - a protocol for transmitting private documents via the
SSL Internet. SSL uses a cryptographic system that uses two keys to encrypt data - a

public key known to everyone and a private or secret key known only to the
recipient of the message.

State Location

Any physical location where the State performs work. State Location may include
state-owned, leased, or rented space.

A company Contractor delegates performance of a portion of the Services to, but

Subcontractor does not include independent contractors engaged by Contractor solely in a staff
augmentation role.
Supplies All staples, toner and chemicals, required for operation of a multifunction device

excluding paper.

Unauthorized Removal

Contractor’'s removal of Key Personnel without the prior written consent of the
State.

Waste prevention

Source reduction and reuse, but not recycling.

Waste reduction and
Pollution prevention

The practice of minimizing the generation of waste at the source and, when wastes
cannot be prevented, utilizing environmentally sound on-site or off-site reuse and
recycling. The term includes equipment or technology modifications, process or
procedure modifications, product reformulation or redesign, and raw material
substitutions. Waste treatment, control, management and disposal are not
considered pollution prevention, per the definitions under Part 143, Waste
Minimization, of the Natural Resources and Environmental Protection Act
(NREPA), 1994 PA 451, as amended.

Work in Progress

A Deliverable that has been partially prepared, but has not been presented to the
State for Approval.

Work Product

Refers to any data compilations, reports, and other media, materials, or other
objects or works of authorship created or produced by the Contractor as a result
of an in furtherance of performing the services required by this Contract.
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STATE OF MICHIGAN

MiPRINT Program

APPENDIX Il = MiPRINT Break/Fix Process

Title: MiPRINT Break/Fix Process

Purpose: To inform how to Report and Address MEG ABC device problems

Agencies: All

Audience: Client/Device Key Operator, CSC Analyst, Field services Tech

STEP | RESPONSIBILITY ACTION
1 Client/Device Key Operator | Obtain MEG ABC Device ID Information:
a) Serial Number
b) Model Number
¢) ID Number d) Obtain device Location: Agency, County,
Street Address, Building, Floor.
2 Client/Device Key Operator | Contact DTMB Client Service Center at
1-800-968-2644, 241-9700 to report a problem with the MFG
ABC device.
DTMB CSC Analyst Initially assigns Remedy case to themselves as the assignee.
DTMB CSC Analyst Enters MEG ABC Device: Model #, Serial #, ID #, Agency,
County, Street Address & Zip Code, Building, and F1. in the
Remedy case.
5 DTMB CSC Analyst Contacts the MFG ABC Helpdesk at 1-888-456-6457.
CSC Analyst will either:
Note: If the problem cannot a) Resolve Remedy case with MEG ABC.
be determined, Action (b) b) Initiate/Open service call with MEG ABC, and document
will be used by CSC Analyst | the service call number in Remedy.
to have MEG ABC go on-site ¢) Assign Remedy case to a second-level support unit.
to diagnose the problem and
either resolve it, or
recommend further action.
6 DTMB CSC Analyst Within (3) business days, follows up with the client to assure
that MEG ABC has resolved the problem.
a) Resolves the Remedy case if the problem is fixed.
b) Assigns the Remedy case to the Group DTMB IS
MIPRINT for escalation with MEG ABC if the problem is
not resolved.
7 Assigned staff will escalate follow up and update or resolve

DTMB IS MIPRINT

Remedy cases, as required.
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STATE OF MICHIGAN

MiPRINT Program

APPENDIX Ill = MiPRINT Install, Move, Addendum Process

MIPRINT Install, Move, Addendum Process

Purpose Agency(s)
To inform all involved parties of the process to accomplish the All
installation, move, or addendum of a leased device
Audience
Agency Program Coordinators, Vendor, MIPRINT
STEP ACTION
1 The APC will place a device order on the vendor web portal for moves, accessories,
APC new device placements, or like for like replacements.
2
Vendor Establish an AOA number. Provide APC with pricing description and AOA number.
3 Review the AOA. Communicates with Vendor to ask any questions, or approve the
APC AOA.
4 The SPOC (Single Point of Contact) will open a Change Request.
Vendor
5 Vendor initiates the Change Request, with the APC as the requester, and the ship to
Vendor location as the address. Tasks are created for all teams involved. The Change

Request is then “Scheduled” for all Tasks to be completed.

6 The SPOC will e-mail the Site Liaison, CC’s the APC, and DTMB-MIPRINT with the
Vendor expected delivery date. The SPOC will document the expected delivery date, and
device MAC ID in the Change Request work log.

7 Reserve IP address, create the fax, and print queue. Delete the old print queue,
DTMB IS OA release the old IP reservation.
Print Team

Installation includes all functions ordered for the device, adding the print and/or fax

8 driver to the desktop, and testing functionality before leaving the site. MFD’s are set
Vendor to Immediate Overwrite Operations from the factory (Meaning all data is overwritten
after every job.)

Training is arranged between the Site Liaison and the Trainer.
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MIPRINT Install, Move, Addendum Process

The SPOC sends a customer care survey to the Site Liaison for feedback.

Note: Please contact the DTMB CSC, or the agency authorized requestor to initiate a
Telecom Case for a new voice or data network drop install, to request the activation of an
existing network drop, and the move of a voice or data drop before the device arrival.

Note: Additional form DTMB-0089 is required for (MAIN-FACS, HRMN, or DCDS
Printing). Follow the instructions on the DTMB-0089 form for how to submit the DTMB-
0089 to the MAIN-FACS Team. Please note in the comments section of the web portal
form that the device is a MAIN-FACS printer.

DIT-0124 Rev. 05/13
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STATE OF MICHIGAN

MiPRINT CONTRACT TERMS

This STANDARD CONTRACT (“Contract”) is agreed to between the State of Michigan (the “State”) and Ricoh USA,
Inc. (“Contractor”), a [Ohio Corporation]. This Contract is effective February 26, 2018 (“Effective Date”), and unless
terminated, expires January 31, 2028 (the “Term”) ten years.

This Contract may be renewed at the discretion of the State in one-year, three-year, or five-year periods. Renewal
must be by written notice from the State and will automatically extend the Term of this Contract.

The parties agree as follows:

1. Definitions. For the purposes of this Contract, the following terms have the following meanings:

“Agency” means an executive branch agency of the State of Michigan.

“Agency Order Agreement” means an agreement entered into between an Agency and the Contractor for the

provision of input/output equipment and/or services pursuant to the terms of the Contract.

“Agency Program Coordinator’ means the Agency representative responsible for output management

facilitation, communication and coordination with Agency leadership and Contractor.

“Business Day” means a day other than a Saturday, Sunday or other day on which the State is authorized or

required by Law to be closed for business.

“Confidential Information” has the meaning set forth in Section 29.a.

“Contract” has the meaning set forth in the preamble.

“Contract Administrator” is the individual appointed by each party to (a) administer the terms of this Contract,
and (b) approve any Change Notices under this Contract. Each party’s Contract Administrator will be identified
in the Section 9.

“Statement of Work” means the statement of work entered into by the parties and attached as a Schedule A to

this Contract.

“Contractor” has the meaning set forth in the preamble.

“Contractor Personnel” means all employees of Contractor or any subcontractors involved in the performance

of Services hereunder.

“Deliverables” means all equipment, hardware, software, components, options, accessories, documentation,

reports, and all other materials that Contractor or any Subcontractor is required to or otherwise does sell to or

1
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provide to the State under this Contract and otherwise in connection with any Services, including all items
specifically identified as Deliverables in the Statement of Work or an Agency Order Agreement.

“Dispute Resolution Procedure” has the meaning set forth in Section 41.

“Documentation” means all user manuals, operating manuals, technical manuals and any other instructions,
specifications, documents or materials, in any form or media, that describe the functionality, installation, testing,
operation, use, maintenance, support, technical or other components, features or requirements of the equipment,

hardware and software.

“DTMB” means the Michigan Department of Technology, Management and Budget.

“Effective Date” has the meaning set forth in the preamble.

“Intellectual Property Rights” means all or any of the following: (a) patents, patent disclosures, and inventions
(whether patentable or not); (b) trademarks, service marks, trade dress, trade names, logos, corporate names,
and domain names, together with all of the associated goodwill; (c) copyrights and copyrightable works (including
computer programs), mask works and rights in data and databases; (d) trade secrets, know-how and other
confidential information; and (e) all other intellectual property rights, in each case whether registered or
unregistered and including all applications for, and renewals or extensions of, such rights, and all similar or
equivalent rights or forms of protection provided by applicable Law in any jurisdiction throughout the world.

“Key Personnel” means any Contractor Personnel identified as key personnel in the Statement of Work.

“Person” means an individual, corporation, partnership, joint venture, limited liability company, governmental
agency, governmental department, governmental commission, governmental authority, unincorporated
organization, trust, association or other entity.

“Reports” means any and all reports that Contractor is obligated to or otherwise does provide under the
Statement of Work or the Agency Order Agreement.

“Representatives” means a party's employees, officers, directors, partners, shareholders, agents, attorneys,
successors and permitted assigns.

“Services” means any of the services Contractor, or any Subcontractor, is required to or otherwise does provide
under this Contract, the Statement of Work, or an Agency Order Agreement, including but not limited to
installation, implementation, integration, field support, and incident response.

“State” means the State of Michigan.

“State Data” has the meaning set forth in Section 28.

“Stop Work Order” has the meaning set forth in Section 20.
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“Subcontractor’ means any Person with whom Contractor contracts with to provide Services or Deliverables,

including manufacturers, publishers, suppliers and material providers.

“Term” has the meaning set forth in the preamble.

“Transition Period” has the meaning set forth in Section 23.

“Transition Responsibilities” has the meaning set forth in Section 23.

“Unauthorized Removal’ has the meaning set forth in Section 7.d.ii.

“Unauthorized Removal Credit” has the meaning set forth in Section 7.d.iii.

Ordering. Once an Agency has entered into an Agency Order Agreement, the Agency Program Coordinator will
order Services and Deliverables via Contractor's web portal. THE TERMS AND CONDITIONS OF THIS
CONTRACT WILL APPLY AT ALL TIMES TO AGENCY ORDER AGREEMENTS.

Invoicing. Invoicing requirements are set forth in the Statement of Work. THE TERMS AND CONDITIONS OF
THIS CONTRACT WILL APPLY AT ALL TIMES TO ANY INVOICES.

Delivery. Delivery requirements are set forth in the Statement of Work.

Risk of Loss. Until final acceptance, and risk of loss or damage to equipment Deliverables remains with
Contractor. Contractor is responsible for filing, processing, and collecting all damage claims. The State will
record and report to Contractor any evidence of visible damage. If the State rejects the equipment Deliverables,
Contractor must remove them from the premises within 10 calendar days after notification of rejection. The risk
of loss of rejected or non-conforming equipment Deliverables remains with Contractor. Rejected equipment
Deliverables not removed by Contractor within ten (10) calendar days will be deemed abandoned by Contractor,
and the State will have the right to dispose of it as its own property. Contractor must reimburse the State for
costs and expenses incurred in storing or effecting removal or disposition of rejected equipment Deliverables.

Maintenance, Support and Warranty. Contractor's maintenance, support and product warranty obligations are
set forth in the Contract and Statement of Work.

Performance of Services. Contractor, and all Subcontractors will provide all Services and Deliverables in a
timely, professional and workmanlike manner and in accordance with the terms, conditions, and specifications
set forth in this Contract, the Statement of Work, and any applicable Agency Order Agreement.

a. State Standards

i. The Contractor and all Subcontractors must adhere to all applicable existing standards as
described within the comprehensive listing of the State’s existing technology standards at
http://www.michigan.gov/dmb/0,4568,7-150-56355-108233--,00.html

ii. To the extent that Contractor or any Subcontractor has access to the State’s computer
system, Contractor or Subcontractor must comply with the State’s Acceptable Use Policy,
see http://www.michigan.gov//dtmb/0,4568,7-150-56355 56579 56755---,00.html. All
Contractor and Subcontractor personnel will be required, in writing, to agree to the State’s
Acceptable Use Policy before accessing the State’s system. The State reserves the right
to terminate Contractor’s or Subcontractor’s access to the State’s system if a violation
occurs.

b. Contractor Personnel

i. Contractor is solely responsible for all Contractor personnel and for the payment of their
compensation, including, if applicable, withholding of income taxes, and the payment and




g~
CONTRACT #171-180000000366 ‘

withholding of social security and other payroll taxes, unemployment insurance, workers’
compensation insurance payments and disability benefits.

Prior to any Contractor personnel performing any Services, Contractor will:

1. ensure that such Contractor personnel have the legal right to work in the United
States; and

2. require such Contractor personnel to execute written agreements that bind such
Contractor personnel to confidentiality provisions that are at least as protective of
the State’s information (including all Confidential Information) as those contained
in this Contract.

Contractor and all Contractor Personnel will comply with all rules, regulations, and policies
of the State that are communicated to Contractor in writing, including security procedures
concerning systems and data and remote access, building security procedures, including
the restriction of access by the State to certain areas of its premises or systems, and
general health and safety practices and procedures.

The State reserves the right to require the removal of any Contractor Personnel found, in
the judgment of the State, to be unacceptable. The State’s request must be written with
reasonable detail outlining the reasons for the removal request. Replacement personnel
for the removed person must be fully qualified for the position. If the State exercises this
right, and Contractor cannot immediately replace the removed personnel, the State agrees
to negotiate an equitable adjustment in schedule or other terms that may be affected by
the State’s required removal.

Background Checks. Upon request of an Agency, Contractor must perform background checks on all
employees and subcontractors and its employees prior to their assignment. The scope is at the
discretion of the Agency and documentation must be provided as requested. Contractor is responsible
for all costs associated with the requested background checks. The Agency, in its sole discretion, may
also perform background checks.

Contractor’s Key Personnel

The State has the right to recommend and approve in writing the initial assignment, as
well as any proposed reassignment or replacement, of any Key Personnel. Before
assigning an individual to any Key Personnel position, Contractor will notify the State of
the proposed assignment, introduce the individual to the State’s Contract Administrator,
and provide the State with a resume and any other information about the individual
reasonably requested by the State. The State reserves the right to interview the individual
before granting written approval; provided however that the State has no control over
whether Contractor employs or continues to employ the individual. In the event the State
finds a proposed individual unacceptable, the State will provide a written explanation
including reasonable detail outlining the reasons for the rejection.

Contractor will not remove any Key Personnel from their assigned roles on this Contract
without the prior written consent of the State. The Contractor’s removal of Key Personnel
without the prior written consent of the State is an unauthorized removal (“Unauthorized
Removal”). An Unauthorized Removal does not include replacing Key Personnel for
reasons beyond the reasonable control of Contractor, including iliness, disability, leave of
absence, personal emergency circumstances, resignation, or for cause termination of the
Key Personnel’s employment, or internal promotion by the vendor of the individual
provided that Contractor completes its transition responsibilities related to the replacement
of Key Personnel. Any Unauthorized Removal may be considered by the State to be a
material breach of this Contract, in respect of which the State may elect to terminate this
Contract for cause under Section 21.
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It is further acknowledged that an Unauthorized Removal will interfere with the timely and
proper completion of this Contract, to the loss and damage of the State, and that it would
be impracticable and extremely difficult to fix the actual damage sustained by the State as
a result of any Unauthorized Removal. Therefore, Contractor and the State agree that in
the case of any Unauthorized Removal in respect of which the State does not elect to
exercise its rights under Section 21, Contractor will issue to the State the corresponding
credits set forth below (each, an “Unauthorized Removal Credit”):

1. For the Unauthorized Removal of any Key Personnel designated in the
applicable Statement of Work, the credit amount will be $25,000.00 per individual
if Contractor identifies a replacement approved by the State and assigns the
replacement to shadow the Key Personnel who is leaving for a period of at least
30 calendar days before the Key Personnel’s removal.

If Contractor fails to assign a replacement to shadow the removed Key Personnel
for at least 30 calendar days, in addition to the $25,000.00 credit specified above,
Contractor will credit the State $833.33 per calendar day for each day of the 30
calendar-day shadow period that the replacement Key Personnel does not
shadow the removed Key Personnel, up to $25,000.00 maximum per individual.
The total Unauthorized Removal Credits that may be assessed per Unauthorized
Removal and failure to provide 30 calendar days of shadowing will not exceed
$50,000.00 per individual.

Contractor acknowledges and agrees that each of the Unauthorized Removal Credits
assessed under Subsection iii above is a reasonable estimate of and compensation for
the anticipated or actual harm to the State that may arise from the Unauthorized Removal,
which would be impossible or very difficult to accurately estimate.

8. Notices. All notices and other communications required or permitted under this Contract must be in writing and
will be considered given and received: (a) when verified by written receipt if sent by courier; (b) when actually
received if sent by mail without verification of receipt; or (c) when verified by automated receipt or electronic logs
if sent by facsimile or email.

If to State: If to Contractor:
Jennifer Bronz Carol Bertrand
DTMB Procurement Ricoh Corporation
BronzJ@michigan.gov 25800 Northwestern Hwy, Ste 950, Southfield,
517-249-0493 Ml, 48075-6116
248-596-8060 Office or
248-909-2059 cell
9. Contract Administrators. The following individuals are each party’s Contract Administrator:

State:

Contractor:

Jennifer Bronz
DTMB Procurement

BronzJ@michigan.gov

Carol Bertrand
Ricoh Corporation
25800 Northwestern Hwy, Ste 950, Southfield,

517-249-0493

MI, 48075-6116
248-596-8060 Office or
248-909-2059 cell

10. Insurance Requirements. Contractor must maintain the insurances identified below and is responsible for all
deductibles. All required insurance must: (a) protect the State from claims that may arise out of, are alleged to
arise out of, or result from Contractor's or a subcontractor's performance; (b) be primary and non-contributing to
any comparable liability insurance (including self-insurance) carried by the State; and (c) be provided by an
company with an A.M. Best rating of "A" or better and a financial size of VII or better.
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Insurance Type | Additional Requirements
Commercial General Liability Insurance
Minimal Limits: Contractor must have their policy endorsed to
$1,000,000 Each Occurrence Limit include “the State of Michigan, its
$1,000,000 Personal & Advertising Injury Limit departments, divisions, agencies, offices,
$2,000,000 General Aggregate Limit commissions, officers, employees, and
$2,000,000 Products/Completed Operations agents” as additional insureds using
endorsement CG 20 10 11 85, or both CG

Deductible Maximum: 2010 07 04 and CG 2037 07 0; or equivalent
$50,000 Each Occurrence as approved by the State.

Umbrella or Excess Liability Insurance

Minimal Limits: Contractor must have their policy endorsed to
$10,000,000 General Aggregate include “the State of Michigan, its
departments, divisions, agencies, offices,
commissions, officers, employees, and
agents” as additional insureds; or equivalent
as approved by the State.

Automobile Liability Insurance

Minimal Limits: Contractor must have their policy: (1)
$1,000,000 Per Occurrence endorsed to include “the State of Michigan,
its departments, divisions, agencies, offices,
commissions, officers, employees, and
agents” as additional insureds; and (2)
include Hired and Non-Owned Automobile
coverage.

Workers' Compensation Insurance

Minimal Limits: Waiver of subrogation, except where waiver
Coverage according to applicable laws is prohibited by law.
governing work activities.

Employers Liability Insurance

Minimal Limits:

$500,000 Each Accident

$500,000 Each Employee by Disease
$500,000 Aggregate Disease.

Privacy and Security Liability (Cyber Liability) Insurance

Minimal Limits: Contractor must have their policy: (1)
$3,000,000 per Claim endorsed to include “the State of Michigan,
$3,000,000 Annual Aggregate its departments, divisions, agencies, offices,

commissions, officers, employees, and
agents” as additional insureds; and (2) cover
information security and privacy liability,
privacy notification costs, regulatory defense
and penalties, and website media content
liability.

Professional Liability (Errors and Omissions) Insurance

Minimal Limits:
$3,000,000 per Claim
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$3,000,000 Annual Aggregate

Deductible Maximum:

$250,000 Per Loss

If any of the required policies provide claim-made coverage, the Contractor must: (a) provide coverage with a
retroactive date before the effective date of the contract or the beginning of Services; (b) maintain coverage and
provide evidence of coverage for at least three (3) years after completion of the Services; and (c) if coverage is
canceled or not renewed, and not replaced with another claims-made policy form with a retroactive date prior to
the contract effective date, Contractor must purchase extended reporting coverage for a minimum of three (3)
years after completion of work.

Contractor must: (a) provide insurance certificates to the Contract Administrator, containing the agreement or
purchase order number, at Contract formation (b) require that subcontractors maintain the required insurances
contained in this Section; and (c) waive all rights against the State for damages covered by insurance. Failure to
maintain the required insurance does not limit this waiver. Contractor agrees that its insurance policies and
certificates shall contain standard cancellation language. Should any of the policies be cancelled prior to the
expiration thereof, notification shall be provided in accordance with policy provisions and by Contractor’s
insurance broker.

This Section is not intended to and is not be construed in any manner as waiving, restricting or limiting the
liability of either party for any obligations under this Contract (including any provisions hereof requiring Contractor
to indemnify, defend and hold harmless the State).

Administrative Fee and Reporting. Contractor must pay an administrative fee of 2% on all payments made to
Contractor under the Contract including transactions with the State (including its departments, divisions,
agencies, offices, and commissions), MiDEAL members, and other states (including governmental subdivisions
and authorized entities). Administrative fee payments must be made by check payable to the State of Michigan
and mailed to:

Department of Technology, Management and Budget
Financial Services — Cashier Unit

Lewis Cass Building

320 South Walnut St.

P.O. Box 30681

Lansing, MI 48909

Contractor must submit an itemized purchasing activity report, which includes at a minimum, the name of the
purchasing entity and the total dollar volume in sales. Reports should be mailed to DTMB-Procurement.

The administrative fee and purchasing activity report are due within 30 calendar days from the last day of each
calendar quarter.

Extended Purchasing Program. This Contract is extended to MiDEAL members. MIiDEAL members include
local units of government, school districts, universities, community colleges, and nonprofit hospitals. A current
list of MIDEAL members is available at www.michigan.gov/mideal. Upon written agreement between the State
and Contractor, this Contract may also be extended to: (a) State of Michigan employees and (b) other states
(including governmental subdivisions and authorized entities).

If extended, Contractor must supply all Services at the established Contract prices and terms. The State
reserves the right to negotiate additional discounts based on any increased volume generated by such
extensions.

Any Statement of Work between Contractor and MiDEAL member will be independently negotiated by the
parties. Contractor must submit invoices to, and receive payment from, extended purchasing program members
on a direct and individual basis.

Independent Contractor. Contractor is an independent contractor and assumes all rights, obligations and
liabilities set forth in this Contract. Contractor, its employees, and agents will not be considered employees of
the State. No partnership or joint venture relationship is created by virtue of this Contract. Contractor, and not
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the State, is responsible for the payment of wages, benefits and taxes of Contractor's employees and any
subcontractors. Prior performance does not modify Contractor’s status as an independent contractor.

Intellectual Property Rights.

a. Reports. As to any Reports, Contractor hereby acknowledges that the State is and will be the sole and
exclusive owner of all right, title, and interest in such Reports and all associated Intellectual Property
Rights, if any. Such Reports are works made for hire as defined in Section 101 of the Copyright Act of
1976. To the extent any Reports and related Intellectual Property Rights do not qualify as works made
for hire under the Copyright Act, Contractor will, and hereby does, immediately on its creation, assign,
transfer and otherwise convey to the State, irrevocably and in perpetuity, throughout the universe, all
right, title and interest in and to the Reports, including all Intellectual Property Rights therein

b. Non-Report Deliverables. Intellectual Property Rights with respect to non-Report Deliverables will be
governed by the individual license agreement that pertain to that particular Deliverable.

Assignment. Contractor may not assign this Contract to any other party without the prior written approval of the
State. Upon notice to Contractor, the State, in its sole discretion, may assign in whole or in part, its rights or
responsibilities under this Contract to any other party.

Change of Control. Contractor will notify, at least 90 calendar days before the effective date, the State of a
change in Contractor’s organizational structure or ownership. For purposes of this Contract, a change in control
means any of the following: (a) a sale of more than 50% of Contractor’s stock; (b) a sale of substantially all of
Contractor’s assets; (c) a change in a majority of Contractor’s board members; (d) consummation of a merger or
consolidation of Contractor with any other entity; (e) a change in ownership through a transaction or series of
transactions; (f) or the board (or the stockholders) approves a plan of complete liquidation. A change of control
does not include any consolidation or merger effected exclusively to change the domicile of Contractor, or any
transaction or series of transactions principally for bona fide equity financing purposes.

In the event of a change of control, Contractor must require the successor to assume this Contract and all of its
obligations under this Contract.

Acceptance. Services and Deliverables are subject to inspection and testing by the State in accordance with
the Statement of Work and any applicable Agency Order Agreement.

Terms of Payment. All undisputed amounts are payable within 45 days of the State’s receipt of a valid invoice.
Contractor may only charge for Services and Deliverables performed as specified in the Statement of Work or
the applicable Agency Order Agreement. Invoices must include an itemized statement of all charges. The State
is exempt from State sales tax for direct purchases and may be exempt from federal excise tax, if Services and
Deliverables purchased under this Contract are for the State’s exclusive use. Notwithstanding the foregoing, all
prices are inclusive of taxes, and Contractor is responsible for all sales, use and excise taxes, and any other
similar taxes, duties and charges of any kind imposed by any federal, state, or local governmental entity on any
amounts payable by the State under this Contract.

The State has the right to withhold payment of any disputed amounts until the parties agree as to the validity of
the disputed amount. The State will notify Contractor of any dispute within a reasonable time. Payment by the
State will not constitute a waiver of any rights as to Contractor’s continuing obligations, including claims for
deficiencies or substandard Services or Deliverables. Contractor's acceptance of final payment by the State
constitutes a waiver of all claims by Contractor against the State for payment under this Contract, other than
those claims previously filed in writing on a timely basis and still disputed.

The State will only disburse payments under this Contract through Electronic Funds Transfer (EFT). Contractor
must register with the State to receive electronic fund transfer payments. If Contractor does not register, the
State is not liable for failure to provide payment.

Without prejudice to any other right or remedy it may have, the State reserves the right to set off at any time any
amount then due and owing to it by Contractor against any amount payable by the State to Contractor.

Liquidated Damages. Liquidated damages, if applicable, will be assessed as described in the Statement of
Work.
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Stop Work Order. The State may suspend any or all Services under the Contract at any time. The State will
provide Contractor, or Subcontractor if applicable, a written stop work order detailing the suspension.
Contractor, or Subcontractor if applicable, must comply with the stop work order upon receipt. Within 90
calendar days, or any longer period agreed to by Contractor, the State will either: (a) issue a notice authorizing
Contractor to resume work, or (b) terminate the Contract. With the exception of minimum monthly lease charges,
the State will not pay for any Services or Deliverables, Contractor’s lost profits, or any additional compensation
during a stop work period. Notwithstanding the foregoing, the State will not pay minimum monthly lease charges
during a stop work period if the Stop Work Order results from equipment failure, non-appropriation, or negative
appropriation. If this Contract is terminated, the handling of remaining lease charges are addressed in Section
21, if the State terminates the Contract for Cause, or Section 22, if the State terminates the Contract for
Convenience.

Termination for Cause. The State may terminate this Contract for cause, in whole or in part, if Contractor, as
determined by the State: (a) endangers the security of any State location, data, or personnel; (b) becomes
insolvent, petitions for bankruptcy court proceedings, or has an involuntary bankruptcy proceeding filed against it
by any creditor; (c) engages in any conduct that may expose the State to liability; (d) breaches any of its material
duties or obligations under this Contract, and fails to cure such breach within thirty (30) calendar days. Any
reference to specific breaches being material breaches within this Contract will not be construed to mean that
other breaches are not material.

If the State terminates this Contract under this Section, the State will issue a termination notice specifying
whether Contractor must: (a) cease performance immediately, or (b) continue to perform in accordance with
Section 23, Transition Responsibilities. If it is later determined that Contractor was not in breach of the Contract,
the termination will be deemed to have been a Termination for Convenience, effective as of the same date, and
the rights and obligations of the parties will be limited to those provided in Section 22, Termination for
Convenience.

The State will only pay for amounts due to Contractor for Services and Deliverables accepted by the State on or
before the date of termination, subject to the State’s right to set off any amounts owed by the Contractor for the
State’s reasonable costs in terminating this Contract. The Contractor must pay all reasonable costs incurred by
the State in terminating this Contract for cause, including administrative costs, attorneys’ fees, court costs,
transition costs, and any costs the State incurs to procure the Services and Deliverables from other sources.

In the event the Contract is terminated for Cause prior to meeting the State’s lease obligations for the full term,
the State will not pay termination charges assessed by the Contractor.

Termination for Convenience. The State may immediately terminate this Contract in whole or in part without
penalty and for any reason with fifteen (15) days prior written notice (except in the case of non-appropriation or
negative appropriation), including but not limited to, appropriation or budget shortfalls. The termination notice will
specify whether Contractor must: (a) cease performance of the Services immediately, or (b) continue to perform
the Services in accordance with Section 23, Transition Responsibilities. If the State terminates this Contract for
convenience, the State will pay all reasonable costs, as determined by the State, for State approved Transition
Responsibilities.

Except in the case of termination for non-appropriation or negative appropriation, in the event the Contract is
Terminated for Convenience prior to meeting the State’s lease obligations for the full term, the State will pay
termination charges assessed by the Contractor, which will be no greater than the remaining stream of lease
payments.

Transition Responsibilities. Upon termination or expiration of this Contract for any reason, Contractor must,
for a period of time specified by the State (not to exceed 180 calendar days), provide all reasonable transition
assistance requested by the State, to allow for the expired or terminated portion of the Services to continue
without interruption or adverse effect, and to facilitate the orderly transfer of such Services to the State or its
designees. Such transition assistance may include, but is not limited to: (a) continuing to perform the Services at
the established Contract rates; (b) taking all reasonable and necessary measures to transition performance the
Services to the State or the State’s designee; (c) taking all necessary and appropriate steps, or such other action
as the State may direct, to preserve, maintain, protect, or return to the State all materials, data, property, and
confidential information provided directly or indirectly to Contractor by any entity, agent, vendor, or employee of
the State; (d) transferring title in and delivering to the State, at the State’s discretion, all completed or partially
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completed Deliverables prepared under this Contract as of the Contract termination date; and (e) preparing an
accurate accounting from which the State and Contractor may reconcile all outstanding accounts (collectively,
“Transition Responsibilities”). This Contract will automatically be extended through the end of the transition
period.

General Indemnification. Contractor must defend, indemnify and hold the State, its departments, divisions,
agencies, offices, commissions, officers, and employees harmless, without limitation, from and against any and
all actions, claims, losses, liabilities, damages, costs, attorney fees, and expenses (including those required to
establish the right to indemnification), arising out of or relating to: (a) any breach by Contractor (or any of
Contractor’'s employees, agents, subcontractors, or by anyone else for whose acts any of them may be liable) of
any of the promises, agreements, representations, warranties, or insurance requirements contained in this
Contract related to the provision of Deliverables or Services under this Contract; (b) any infringement,
misappropriation, or other violation of any Intellectual Property Right of any third party by Contractor-branded
equipment or software that is necessary for the reasonable and proper operation or use of any Deliverable, or
any third-party software that is necessary for the reasonable and proper operation or use of any Deliverable, and
Contractor is unable to transfer indemnification obligations of the software publisher or OEM; or (c) any bodily
injury, death, or damage to real or tangible personal property occurring to the extent of the negligence or more
culpable conduct of Contractor (or any of Contractor’'s employees, agents, subcontractors, or by anyone else for
whose acts any of them may be liable.

The State will notify Contractor in writing if indemnification is sought; however, failure to do so will not relieve
Contractor, except to the extent that Contractor is materially prejudiced. Contractor must, to the satisfaction of
the State, demonstrate its financial ability to carry out these obligations.

The State is entitled to: (i) regular updates on proceeding status; (ii) participate in the defense of the proceeding;
and (iii) employ its own counsel. Contractor will not, without the State’s written consent (not to be unreasonably
withheld), settle, compromise, or consent to the entry of any judgment in or otherwise seek to terminate any
claim, action, or proceeding. To the extent that any State employee, official, or law may be involved or
challenged, the State may, at its own expense, control the defense of that portion of the claim.

Any litigation activity on behalf of the State, or any of its subdivisions under this Section, must be coordinated
with the Department of Attorney General. An attorney designated to represent the State may not do so until
approved by the Michigan Attorney General and appointed as a Special Assistant Attorney General.

Infringement Remedies. If, in either party’s opinion, any of the Services or Deliverables supplied by Contractor
or its subcontractors, or its operation, use or reproduction, is likely to become the subject of a copyright, patent,
trademark, or trade secret infringement claim, Contractor must, at its expense: (a) procure for the State the right
to continue using the Services or Deliverables, or if this option is not reasonably available to Contractor, (b)
replace or modify the same so that it becomes non-infringing; or (c) accept its return by the State with
appropriate credits to the State against Contractor’s charges and reimburse the State for any losses or costs
incurred as a consequence of the State ceasing its use and returning it.

Notwithstanding Section 24(b) and the preceding paragraph of this Section 25, Contractor will have no liability or
obligation regarding infringement arising solely from (a) use of equipment, software, commodity, or service in a
manner other than its intended use as reflected in the applicable Statement of Work, (b) Contractor’'s compliance
with any designs, specifications, or instructions of the State, (c) modifications to equipment, software,
commodity, or service by the State without the prior knowledge and approval of Contractor, or (d) the State’s
failure to use modifications or enhancements made available at no cost to the State by Contractor, provided
Contractor has given the State written notice and such modification or enhancement will not negatively impact
the State.

Limitation of Liability. NEITHER PARTY WILL BE LIABLE, REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR BY STATUTE OR OTHERWISE,
FOR ANY CLAIM RELATED TO OR ARISING UNDER THIS CONTRACT FOR CONSEQUENTIAL,
INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOST PROFITS AND
LOST BUSINESS OPPORTUNITIES. IN NO EVENT WILL THE STATE'S AGGREGATE LIABILITY TO
CONTRACTOR UNDER THIS CONTRACT, REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR BY STATUTE OR OTHERWISE, FOR ANY CLAIM
RELATED TO OR ARISING UNDER THIS CONTRACT, EXCEED THE MAXIMUM AMOUNT OF FEES
SPECIFIED IN THE APPLICABLE PURCHASE ORDER OR ENAGEMENT STATEMENT OF WORK GIVING
RISE TO THE CLAIM. IN NO EVENT WILL THE CONTRACTOR'S AGGREGATE LIABILITY TO STATE
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UNDER THIS CONTRACT, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT,
NEGLIGENCE, STRICT LIABILITY OR BY STATUTE OR OTHERWISE, FOR ANY CLAIM RELATED TO OR
ARISING UNDER THIS CONTRACT, EXCEED EIGHT MILLION DOLLARS ($8,000,000).

Disclosure of Litigation, or Other Proceeding. Contractor must notify the State within fifteen (15) calendar
days of receiving notice of any litigation, investigation, arbitration, or other proceeding involving Contractor, a
Subcontractor, or an officer or director of Contractor or Subcontractor, that arises during the term of the Contract
that might reasonably be expected to adversely affect Contractor’s ability to perform under this Contract.

28. State Data.

Ownership. The State’s data (“State Data,” which will be treated by Contractor as Confidential
Information) includes the State’s data collected, used, processed, stored, or generated in connection
with the Services, including but not limited to (i) personally identifiable information (“PII”) collected,
used, processed, stored, or generated as the result of the Services, including, without limitation, any
information that identifies an individual, such as an individual’'s social security number or other
government-issued identification number, date of birth, address, telephone number, biometric data,
mother’s maiden name, email address, credit card information, or an individual’'s name in combination
with any other of the elements here listed; and (ii) personal health information (“PHI”) collected, used,
processed, stored, or generated as the result of the Services, which is defined under the Health
Insurance Portability and Accountability Act (“HIPAA”) and its related rules and regulations. State Data
is and will remain the sole and exclusive property of the State and all right, title, and interest in the same
is reserved by the State. This Section survives the termination of this Contract.

Contractor Use of State Data. Contractor is provided a limited license to State Data for the sole and
exclusive purpose of providing the Services, including a license to collect, process, store, generate, and
display State Data only to the extent necessary in the provision of the Services. Contractor must: (a)
keep and maintain State Data in strict confidence, using such degree of care as is appropriate and
consistent with its obligations as further described in this Contract and applicable law to avoid
unauthorized access, use, disclosure, or loss; (b) use and disclose State Data solely and exclusively for
the purpose of providing the Services, such use and disclosure being in accordance with this Contract,
any applicable Statement of Work, and applicable law; and (c) not use, sell, rent, transfer, distribute, or
otherwise disclose or make available State Data for Contractor's own purposes or for the benefit of
anyone other than the State without the State’s prior written consent. This Section survives the
termination of this Contract.

Compromise of State Data. In the event of any act, error or omission, negligence, misconduct, or
breach on the part of Contractor that compromises or is suspected to compromise the security,
confidentiality, or integrity of State Data or the physical, technical, administrative, or organizational
safeguards put in place by Contractor that relate to the protection of the security, confidentiality, or
integrity of State Data, Contractor must, as applicable: (a) notify the State as soon as practicable but no
later than twenty-four (24) hours of becoming aware of such occurrence; (b) cooperate with the State in
investigating the occurrence, including making available all relevant records, logs, files, data reporting,
and other materials required to comply with applicable law or as otherwise required by the State; (c) in
the case of Pll or PHI, at the State’s sole election, (i) with approval and assistance from the State, notify
the affected individuals who comprise the Pll or PHI as soon as practicable but no later than is required
to comply with applicable law, or, in the absence of any legally required notification period, within five
(5) calendar days after the Contractor receives information for the affected individuals; or (ii) reimburse
the State for any costs in notifying the affected individuals; (d) in the case of PIl, provide third-party
credit and identity monitoring services to each of the affected individuals who comprise the PII for the
period required to comply with applicable law, or, in the absence of any legally required monitoring
services, for no less than twenty-four (24) months following the date of notification to such individuals;
(e) perform or take any other actions required to comply with applicable law as a result of the
occurrence; (f) pay for any costs associated with the occurrence, including but not limited to any costs
incurred by the State in investigating and resolving the occurrence, including reasonable attorney’s fees
associated with such investigation and resolution; (g) without limiting Contractor's obligations of
indemnification as further described in this Contract, indemnify, defend, and hold harmless the State for
any and all claims, including reasonable attorneys’ fees, costs, and incidental expenses, which may be
suffered by, accrued against, charged to, or recoverable from the State in connection with the
occurrence; (g) be responsible for recreating lost State Data in the manner and on the schedule set by
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the State without charge to the State; and (h) provide to the State a detailed plan within ten (10)
calendar days of the occurrence describing the measures Contractor will undertake to prevent a future
occurrence. Notification to affected individuals, as described above, must comply with applicable law,
be written in plain language, not be tangentially used for any solicitation purposes, and contain, at a
minimum: name and contact information of Contractor’s representative; a description of the nature of
the loss; a list of the types of data involved; the known or approximate date of the loss; how such loss
may affect the affected individual; what steps Contractor has taken to protect the affected individual;
what steps the affected individual can take to protect himself or herself; contact information for major
credit card reporting agencies; and, information regarding the credit and identity monitoring services to
be provided by Contractor. The State will have the option to review and approve any notification sent to
affected individuals prior to its delivery. Notification to any other party, including but not limited to public
media outlets, must be reviewed and approved by the State in writing prior to its dissemination. This
Section survives termination or expiration of this Contract.

29. Non-Disclosure of Confidential Information. The parties acknowledge that each party may be exposed to or
acquire communication or data of the other party that is confidential, privileged communication not intended to be
disclosed to third parties. The provisions of this Section survive the termination of this Contract.

a.

Meaning of Confidential Information. For the purposes of this Contract, the term “Confidential
Information” means all information and documentation of a party that: (a) has been marked
“confidential” or with words of similar meaning, at the time of disclosure by such party; (b) if disclosed
orally or not marked “confidential” or with words of similar meaning, was subsequently summarized in
writing by the disclosing party and marked “confidential” or with words of similar meaning; and, (c)
should reasonably be recognized as confidential information of the disclosing party. The term
“Confidential Information” does not include any information or documentation that was or is: (a) subject
to disclosure under the Michigan Freedom of Information Act (FOIA) by the receiving party; (b) already
in the possession of the receiving party without an obligation of confidentiality; (c) developed
independently by the receiving party, as demonstrated by the receiving party, without violating the
disclosing party’s proprietary rights; (d) obtained from a source other than the disclosing party without
an obligation of confidentiality; or, (e) publicly available when received, or thereafter became publicly
available (other than through any unauthorized disclosure by, through, or on behalf of, the receiving
party). For purposes of this Contract, in all cases and for all matters, State Data is deemed to be
Confidential Information.

Obligation of Confidentiality. The parties agree to hold all Confidential Information in strict confidence
and not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential
Information to third parties other than employees, agents, or subcontractors of a party who have a need
to know in connection with this Contract or to use such Confidential Information for any purposes
whatsoever other than the performance of this Contract. The parties agree to advise and require their
respective employees, agents, and subcontractors of their obligations to keep all Confidential
Information confidential. Disclosure to a subcontractor is permissible where: (a) use of a subcontractor
is authorized under this Contract; (b) the disclosure is necessary or otherwise naturally occurs in
connection with work that is within the subcontractor's responsibilities; and (c) Contractor obligates the
subcontractor in a written contract to maintain the State's Confidential Information in confidence. At the
State's request, any employee of Contractor or any subcontractor may be required to execute a
separate agreement to be bound by the provisions of this Section.

Cooperation to Prevent Disclosure of Confidential Information. Each party must use commercially
reasonable efforts to assist the other party in identifying and preventing any unauthorized use or
disclosure of any Confidential Information. Without limiting the foregoing, each party must advise the
other party promptly in the event either party learns or has reason to believe that any person who has
had access to Confidential Information has violated or intends to violate the terms of this Contract and
each party will cooperate with the other party in seeking injunctive or other equitable relief against any
such person.

Remedies for Breach of Obligation of Confidentiality. Each party acknowledges that breach of its
obligation of confidentiality may give rise to irreparable injury to the other party, which damage may be
inadequately compensable in the form of monetary damages. Accordingly, a party may seek and obtain
injunctive relief against the breach or threatened breach of the foregoing undertakings, in addition to
any other legal remedies which may be available, to include, in the case of the State, at the sole
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election of the State, the immediate termination, without liability to the State, of this Contract or any
Statement of Work corresponding to the breach or threatened breach.

e. Surrender of Confidential Information upon Termination. Upon termination of this Contract or a
Statement of Work, in whole or in part, each party must, within 5 calendar days from the date of
termination, return to the other party any and all Confidential Information received from the other party,
or created or received by a party on behalf of the other party, which are in such party’s possession,
custody, or control; provided, however, that Contractor must return State Data to the State following the
timeframe and procedure described further in this Contract. Should Contractor or the State determine
that the return of any Confidential Information is not feasible, such party must destroy the Confidential
Information and must certify the same in writing within 5 calendar days from the date of termination to
the other party.

30. Data Privacy and Information Security. Without limiting Contractor’s obligation of confidentiality as further

31.

described, Contractor is responsible for establishing and maintaining a data privacy and information security
program, including physical, technical, administrative, and organizational safeguards, that is designed to: (a)
ensure the security and confidentiality of State Data; (b) protect against any anticipated threats or hazards to the
security or integrity of State Data; (c) protect against unauthorized disclosure, access to, or use of State Data; (d)
ensure the proper disposal of State Data; and (e) ensure that all employees, agents, and subcontractors of
Contractor, if any, comply with all of the foregoing. In no case will the safeguards of Contractor’'s data privacy
and information security program be less stringent than the safeguards used by the State, and Contractor must
at all times comply with all applicable State IT policies and standards, which are available to Contractor upon
request.

Records Maintenance, Inspection, Examination, and Audit. The State or its designee may audit Contractor
to verify compliance with this Contract. Contractor must retain, and provide to the State or its designee and the
auditor general upon request, all financial and accounting records related to the Contract through the term of the
Contract and for 4 years after the latter of termination, expiration, or final payment under this Contract or any
extension (“Financial Audit Period”). If an audit, litigation, or other action involving the records is initiated
before the end of the Audit Period, Contractor must retain the records until all issues are resolved.

Within 10 calendar days of providing notice, the State and its authorized representatives or designees have the
right to enter and inspect Contractor's premises or any other places where Services are being performed, and
examine, copy, and audit all records (other than Contractor’s internal costs to provide products and services)
related to this Contract. Contractor must cooperate and provide reasonable assistance. If any financial errors
are revealed, the amount in error must be reflected as a credit or debit on subsequent invoices until the amount
is paid or refunded. Any remaining balance at the end of the Contract must be paid or refunded within 45
calendar days.

This Section applies to Contractor, any parent, affiliate, or subsidiary organization of Contractor, and any
subcontractor that performs Services in connection with this Contract.

32. Warranties and Representations. Contractor represents and warrants to the State that:

a. it will perform all Services in a professional and workmanlike manner in accordance with best industry
standards and practices for similar services, using personnel with the requisite skill, experience and
qualifications, and will devote adequate resources to meet its obligations under the Statement of Work
and the applicable Agency Order Agreement. In connection with any other product sale, Contractor
shall transfer to the State any product warranties made by the applicable product manufacturer, to the
extent transferable and without recourse, and CONTRACTOR MAKES NO ADDITIONAL WARRANTY
OR GUARANTY WITH RESPECT TO ANY SUCH THIRD-PARTY PRODUCTS. Physical or electronic
copies of any applicable product warranty will be delivered by Contractor to the State;

b. with the exception of third-party software licensed directly by the State, the Services and Deliverables
provided by Contractor will not infringe the patent, trademark, copyright, trade secret, or other
proprietary rights of any third party;

c. EXCEPT AS EXPRESSLY SET FORTH IN THIS CONTRACT, CONTRACTOR DISCLAIMS ALL
WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE
WHATSOEVER, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURPOSE.
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33.

34.

35.

36.

37.

38.

39.

40.

d. it has the full right, power, and authority to enter into this Contract, to grant the rights granted under this
Contract, and to perform its contractual obligations;

e. all information furnished and representations made in connection with the award of this Contract is true,
accurate, and complete, and contains no false statements or omits any fact that would make the
information misleading;

f. it acknowledges that the State cannot indemnify any third parties, including but not limited to any third-
party software or hardware provider. Notwithstanding anything to the contrary contained in any third-
party license agreement or end user license agreement, the State will not indemnify any third-party
provider for any reason whatsoever during the term of this Contract.

A breach of this Section is considered a material breach of this Contract, which entitles the State to terminate this
Contract under Section 21, Termination for Cause.

Conflicts and Ethics. Contractor will uphold high ethical standards and is prohibited from: (a) holding or
acquiring an interest that would conflict with this Contract; (b) doing anything that creates an appearance of
impropriety with respect to the award or performance of the Contract; (c) attempting to influence or appearing to
influence any State employee by the direct or indirect offer of anything of value; or (d) paying or agreeing to pay
any person, other than employees and consultants working for Contractor, any consideration contingent upon the
award of the Contract. Contractor must immediately notify the State of any violation or potential violation of
these standards. This Section applies to Contractor, any parent, affiliate, or subsidiary organization of
Contractor, and any subcontractor that performs Services in connection with this Contract.

Software. All Contractor and/or third-party software provided by Contractor as part of or in connection with this
Contract is licensed, not sold, and is subject to usage restrictions set forth in the relevant transaction
documentation, and to the terms of the respective end user license agreements, for which the State has
reviewed and approved. If such software is manufactured by a party other than Contractor, then the State
acknowledges that Contractor is not the manufacturer or copyright owner of such third-party software and that
CONTRACTOR MAKES NO REPRESENTATIONS AND PROVIDES NO WARRANTIES WITH RESPECT
THERETO. Contractor shall make available to the State any warranties made available to Contractor by the
manufacturer of the software and/or products utilized by Contractor in connection with the Services, to the extent
transferable and without recourse.

Compliance with Laws. Contractor must comply with all federal, state and local laws, rules and regulations.

Nondiscrimination. Under the Elliott-Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101, et seq., and the
Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL 37.1101, et seq., Contractor and its subcontractors
agree not to discriminate against an employee or applicant for employment with respect to hire, tenure, terms,
conditions, or privileges of employment, or a matter directly or indirectly related to employment, because of race,
color, religion, national origin, age, sex, height, weight, marital status, or mental or physical disability. Breach of
this covenant is a material breach of this Contract.

Unfair Labor Practice. Under MCL 423.324, the State may void any Contract with a Contractor or
subcontractor who appears on the Unfair Labor Practice register compiled under MCL 423.322.

Governing Law. This Contract is governed, construed, and enforced in accordance with Michigan law,
excluding choice-of-law principles, and all claims relating to or arising out of this Contract are governed by
Michigan law, excluding choice-of-law principles. Any dispute arising from this Contract must be resolved in
Michigan Court of Claims. Contractor consents to venue in Ingham County, and waives any objections, such as
lack of personal jurisdiction or forum non conveniens. Contractor must appoint agents in Michigan to receive
service of process.

Non-Exclusivity. Nothing contained in this Contract is intended nor will be construed as creating any
requirements contract with Contractor. This Contract does not restrict the State or its agencies from acquiring
similar, equal, or like Services from other sources.

Force Majeure. Neither party will be in breach of this Contract because of any failure arising from any disaster

or acts of god that are beyond their control and without their fault or negligence. Each party will use
commercially reasonable efforts to resume performance. Contractor will not be relieved of a breach or delay
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41.

42.

43.

44.

45.

46.

47.

caused by its subcontractors. If immediate performance is necessary to ensure public health and safety, the
State may immediately contract with a third party.

Dispute Resolution. The parties will endeavor to resolve any Contract dispute in accordance with this
provision. The dispute will be referred to each party's respective Contract Administrator. Such referral must
include a description of the issues and all supporting documentation. The parties will continue performing while
a dispute is being resolved, unless the dispute precludes performance. A dispute involving payment does not
preclude performance.

Litigation to resolve the dispute will not be instituted until after the dispute has been elevated to the parties’
senior executive and either concludes that resolution is unlikely, or fails to respond within 15 business days. The
parties are not prohibited from instituting formal proceedings: (a) to avoid the expiration of statute of limitations
period; (b) to preserve a superior position with respect to creditors; or (c) where a party makes a determination
that a temporary restraining order or other injunctive relief is the only adequate remedy. This Section does not
limit the State’s right to terminate the Contract.

Media Releases. News releases (including promotional literature and commercial advertisements) pertaining to
the Contract or project to which it relates must not be made without prior written State approval, and then only in
accordance with the explicit written instructions of the State.

Severability. If any part of this Contract is held invalid or unenforceable, by any court of competent jurisdiction,
that part will be deemed deleted from this Contract and the severed part will be replaced by agreed upon
language that achieves the same or similar objectives. The remaining Contract will continue in full force and
effect.

Waiver. Failure to enforce any provision of this Contract will not constitute a waiver.

Survival. The provisions of this Contract that impose continuing obligations, including warranties and
representations, termination, transition, insurance coverage, indemnification, and confidentiality, will survive the
expiration or termination of this Contract.

Entire Agreement. This Contract, including the Statement of Work, constitutes the sole and entire agreement of
the parties to this Contract with respect to the subject matter contained herein, and supersedes all prior and
contemporaneous understandings and agreements, both written and oral, with respect to such subject matter. In
the event of any conflict between the terms of this Contract and those of the Statement of Work or other
document, the following order of precedence governs: (a) first, this Contract; (b) second, the Statement of Work;
(c) third, attachments and exhibits to the Statement of Work. NO TERMS ON ANY INVOICE, QUOTE,
PURCHASE ORDER, WEBSITE, BROWSE-WRAP, SHRINK-WRAP, CLICK-WRAP OR OTHER NON-
NEGOTIATED TERMS AND CONDITIONS PROVIDED WITH ANY OF THE SERVICES, DELIVERABLES
(INCLUDING SOFTWARE AND HARDWARE) OR DOCUMENTATION, WHETHER BY CONTRACTOR,
SUBCONTRACTOR, OR ANY THIRD-PARTY SOFTWARE MANUFACTURER, WILL CONSTITUTE A PART
OR AMENDMENT OF THIS CONTRACT OR IS BINDING ON THE STATE OR ANY AUTHORIZED USER FOR
ANY PURPOSE. ALL SUCH OTHER TERMS AND CONDITIONS HAVE NO FORCE AND EFFECT AND ARE
DEEMED REJECTED BY THE STATE, EVEN IF ACCESS TO OR USE OF SUCH SERVICE, DELIVERABLE
(INCLUDING SOFTWARE AND HARDWARE) OR DOCUMENTATION REQUIRES AFFIRMATIVE
ACCEPTANCE OF SUCH TERMS AND CONDITIONS.

Contract Modification. This Contract may not be amended except by signed agreement between the parties (a
“Contract Change Notice”). Notwithstanding the foregoing, no subsequent Statement of Work or Contract
Change Notice executed after the Effective Date will be construed to amend this Contract unless it specifically
states its intent to do so and cites the section or sections amended.
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STATE OF MICHIGAN

Contract No. 171-180000000366
MiPRINT Program

Schedule A — STATEMENT OF WORK

1.1 PURPOSE

This Contract is for output management services for digital copiers, faxes, scanners, printers, and multi-functional office
devices (individually and collectively, "Equipment") on a cost per image basis for all State of Michigan departments and
agencies.

The Contractor will perform the following activities and results:
1. Implement flexible output solutions to meet the varied business needs of State agencies
2. Increase office productivity and provide cost-effective and energy-efficient office document output production
that leverages advancing technology
Take a managed approach to output management on an enterprise-wide basis
Improve efficiency of document flow between and within agencies
Use industry expertise to select optimal output solutions
Achieve maintenance and internal efficiencies with standard solutions that meet agency business needs while
controlling the number of different models of output devices

2

1.2 BACKGROUND

The State has awarded output management contracts to Konica Minolta, RICOH and Xerox, using pricing based on
cost per image. The contracts and services provided for the State's MIPRINT Program are designed to address
document output workflow evaluation, device recommendation, placement and full support services. The contracts will
offer all current MFD, printer, copier, scanner and fax devices and associated services and support. Through the
MiPRINT Program, State agencies have the discretion to use the contract in conjunction with DTMB's assistance to
have the agency's equipment output evaluated and order services and equipment from Konica Minolta, RICOH or
Xerox.

1.3 IN SCOPE
The scope of the products and services in this Contract includes print, copy, scan or fax of documents in the office work
area environment through a leased cost per impression devices.

A high level summary of the requirements and in scope products and services are as follows:

- TASKS REQUIREMENTS, AND DELIVERABLES
1. Output Evaluation (OE) by Contractor at the Agency’s Request
2. Implementation of Output Solution
3. Ongoing Service Support
4. Training and Technical Assistance

- MANAGED SOFTWARE REQUIREMENTS

. Device Management

. Connectors for multifunction (MFD) devices to HP Trim and IBM FileNet
. EFax Solutions

5
6
7
8. Mobile Printing

9. KOFAX Advanced Capture Solution
10. Print Management

11. Nuance e-Copy w/ PDF Pro Office
- GREEN REQUIREMENTS

- FLEET MANAGEMENT

- CUSTOMER SERVICE AND STAFFING
- COMMUNICATION PLAN

- PRINTERS AND PLOTTERS

- 3D PRINTERS
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- PROBLEM MANAGEMENT SYSTEMS AND PROCESS
12. Break-Fix Repair Calls for Contractor-Supplied Equipment
13. Standard Maintenance Calls
14. Reporting MiPRINT Problems
15. Resolution Escalation

- PROGRAM CONTROL AND QUALITY
16. Program Change Management & Installs, Moves and Addendums
17. Governance
18. Performance Requirements and Measurement

- REPORTS
19. Monthly Activity Report
20. Monthly Asset Report
21. Monthly Shipping Reporting

- SERVICE LEVEL AGREEMENT

- ORDER PROCESS
22. Order Processing
23. Substitutions

1.4 OUT OF SCOPE
Production, high-volume, print service solutions are not part of the scope of services.

1.5 TASKS, REQUIREMENTS, AND DELIVERABLES
This section defines the tasks, requirements, and deliverables necessary to execute the products and services.

1.5.0 Enterprise IT Policies, Standards and Procedures
All services and products provided through the Contract must comply with all applicable State IT policies and standards.

Enterprise IT Policies, Standards and Procedures:
http://michigan.gov/dtmb/0,4568,7-150-56355 56579 56755---,00.html

All software and hardware items provided by the Contractor must run on and be compatible with the DTMB Standard
Information Technology Environment. Additionally, the State must be able to maintain software and other items
produced as the result of the Contract. Therefore, non-standard development tools may not be used unless approved
by DTMB. The Contractor must request, in writing, approval to use non-standard software development tools, providing
justification for the requested change and all costs associated with any change.

The DTMB Project Manager must approve any tools, in writing, before use on any information technology project.

It is recognized that technology changes rapidly. The Contractor may request, in writing, a change in the standard
environment, providing justification for the requested change and all costs associated with any change. The State’s
Project Manager must approve any changes, in writing, and DTMB, before work may proceed based on the changed
environment.

Enterprise IT Security Policy and Procedures include but are not limited to:
http://www.michigan.gov/documents/dmb/1335 193161 7.pdf
http://www.michigan.gov/documents/dmb/1340 193162 7.pdf

Changes to vendor hardware/software required due to State policy, standards, regulatory or security changes after
contract execution will be borne by the Contractor.

ADA Compliance. The State is required to comply with the Americans with Disabilities Act of 1990 (ADA), and has
adopted a formal policy regarding accessibility requirements for websites and software applications. The State is
requiring that Contractor’s solution conform, where relevant, to level AA of the World Wide Web Consortium (W3C)
Web Content Accessibility Guidelines (WCAG) 2.0. Contractor may provide a description of conformance with the
above mentioned specifications by means of a completed Voluntary Product Accessibility Template for WCAG 2.0
(WCAG 2.0 VPAT) or other comparable document. Contractor may consider, where relevant, the W3C’s Guidance on
Applying WCAG 2.0 to Non-Web Information and Communications Technologies (WCAG2ICT) for non-web software
and content. Any additional compliance requirements shall be specified in the Statement of Work
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1.5.1 Output Evaluation (OE) by Contractor at the Agency’s Request

The Output Evaluation will be provided by the Contractor upon the request of the Agency. This service is at no cost to
the State. The goal of this evaluation is to determine the best and most cost effective output technology solution
considering the workplace needs. The results of the output evaluation will be a detailed recommendation report for
each agency office environment (Output Evaluation Report-OER). Recommendations within the OER must include
technology refresh recommendations, and recommendations on related/interfacing technologies that may impact
current and planned State output management solutions. It should include a training plan, and site survey to determine
the work area has proper power and Network connectivity available. Upon request Contractor will provide evaluation,
and test data to support the recommendation capability and assumptions. The OE like all other MiPRINT services will
be available to all State offices including the Upper Peninsula and Correctional Facilities.

1.5.2 Implement: Implementation of Output Solution
Requirements in this stage involve equipment placement, connection, testing and acceptance by the Agency, and user
training.

Contractor will obtain approvals from the Agency Program Coordinator (APC) for deploying and integrating the
recommendation into the operational environment. The APC will submit an online order for the request through the
vendor web portal for the required equipment. Contractor onsite support staff will then complete the Change
Management Template (Remedy) to begin the IMAC (Installs, Moves, Adds, and Changes) process.

Service will include consideration for:

1. Installation schedule to minimize disruption to normal operating routine and business activity, with the
input of the APC in defining business activity events which may impact the schedule.

2. Security and building access requirements to be facilitated by APC

3. Definition of billing/invoice process and Agency establishment of account detail for billing

4. Communication with other vendors on current equipment, service contracts, and de-installation
procedures. The State will lead the coordination for removal of any prior equipment. Any communication
regarding current equipment, service contracts, and de-installation procedures will be done by the
Agency. Very minimal interaction between vendors will be expected.

5. Contractor will provide all necessary resources reasonably required to meet deployment of the
recommended and approved solution.

6. Coordination with infrastructure and application resources for the work area and Agency business
processes to ensure a smooth and comprehensive implementation.

7. Contractor will comply with all State of Michigan firewall, security, data and facility access standards and
processes.

a. The Agency is responsible for coordination of removal of existing equipment to be eliminated from the work area.
This should be done through the existing State of Michigan Surplus program.

b. Contractor will place the equipment on the mutually agreed upon schedule dates for both new equipment and
relocated or re-deployed equipment. Failure to place equipment within agreed upon dates due to the Agency failure
in site preparation, access, or any other Agency task responsibilities, will not be considered Contractor failure in
placement. Contractor will work with the Agency APC to resolve the problem and place the equipment as quickly as
possible. Inability to place equipment due to catastrophic or weather related causes will result in adjustments to the
schedule which are mutually agreeable to the Contractor and the APC. Unresolved issues will be escalated to the
State of Michigan Enterprise Program Manager.

c. Contractor will be responsible for conducting equipment training for State of Michigan personnel on equipment
hardware, software, procedures and support processes.

d. All equipment involved in the work area implementation will be included in the updated inventory database.
Contractor will place an ID Tag on equipment for asset management.

e. Contractor is responsible for transferring new equipment to the designated location, receiving and installing the
equipment, and testing to ensure satisfactory operation.

f.  Equipment preparation, staging sites and delivery logistics for equipment to be implemented, are the responsibility
of Contractor, with assistance, as needed, from the APC to provide facility access and procedural information.
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Logistics management will include data tracking to validate proper equipment delivery, setup and placement
according to the implementation plan and schedule

Contractor will provide equipment operation and user guide manuals (electronic guides are acceptable) for placed
Contractor equipment.

User Guide information and tips will also be maintained on the vendor web-site.

Completion of implementation will be verified through APC sign-off on the Implementation sign-off form provided by
Contractor. During the acceptance period, the State will evaluate all features and performance of the equipment
and network connectivity to ensure proper working conditions. The APC will provide notice to the Contractor of any
defects no later than twenty (20) business days following the date of delivery. Such notice of defects may be
delivered electronically or in writing at the discretion of the APC.

The State will accept the equipment Deliverable after it has been delivered to the site, setup and installed and
operational without the reporting of any damages or errors. After acceptance the State will not reject the equipment
Deliverable and Contractor is still responsible for repairs or replacement in accordance with the Contract terms.
See Schedule A, Section 1.13 Problem Management Systems and Process for details on how Equipment failure
that occurs after acceptance will be handled.

Upon completion of implementation and sign-off, all users will receive a survey to assess Contractor equipment
satisfaction, installation courtesy and process, and training effectiveness. Survey results are reviewed by
Contractor and forwarded to the Agency APC and State of Michigan Enterprise Program Manager. The State will
provide survey requirements, but the survey will be conducted by the Contractor.

1.5.3 Support: Ongoing Service Support

Contractor will provide on-going support services for the output management devices placed by Contractor. All
Contractor support staff shall be accounted for in the monthly rate that is priced for the device. The State will not require
onsite support staff unless the volumes warrant such a need. This will be determined by the State Program Manager,
and reviewed during the regularly scheduled meetings and performance reviews with the Contractor. These services
are defined in this section.

a.

Contractor shall supply an on-site support staff person who will sit with DTMB staff located in Lansing, Michigan if
the State Program Manager determines this is necessary. The responsibilities of this person shall include: assisting
the APC's in the ordering of devices, reviewing orders to be submitted to the Contractor; and coordinating the
delivery and training on the leased devices. The position also serves as the first line of contact for technical
questions from DTMB staff. The proposed person should have extensive knowledge of the Contractor's processes
and have good customer service skills. It is preferable that the proposed person have knowledge of Remedy. The
cost of the support person shall be included in the CPI cost.

Contractor shall provide all installation services that the staff needs for the program, including deskside installation
of leased devices. Installation services will include connecting the device to the network and loading the
appropriate drivers so that the clients can fully utilize the device after installation is complete. The installation staff
should have sufficient technical skills to install the appropriate drivers, extensive knowledge of Multi-Functional
Devices (MFD), and advanced trouble shooting skills. The intent is that the clients will be able to
copy/print/scan/fax upon completion of the installation.

Contractor will perform regular equipment monitoring of placed equipment including equipment performance,
usage, and service repair calls. This data will be tracked and analyzed on a regular, mutually acceptable basis
across all installations, and as requested by specific APC's or the EPM to be used to analyze gaps in output
evaluation recommendations and usage assumptions versus actual use volumes, workflow, and trends. Contractor
also will provide, upon request of the State, performance benchmarking and cost comparison efforts in order to
assess services relative to current industry standards and perceived best practices. Contractor will review
documented verification of industry benchmarks and gap analysis of State of Michigan actuals to benchmarks with
the APC and EPM, and make adjustment recommendations, if and to the extent applicable.

Contractor at its discretion may host a yearly forum showcasing Contractor products and capabilities for State of
Michigan employees at a mutually agreed-upon location in Michigan. The agenda will include new technology user
guidelines, tips and best practices for increasing efficiencies in output production and management. All costs
related to the forum will be borne by the Contractor.
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Contractor will distribute a yearly end-user survey to assess level of customer satisfaction with equipment and
services. Survey results will be returned to APC for each Agency and summarized/reported to the EPM.

A complete inventory of leased equipment, software and features will be maintained in a database and will include
Cost Per Image data for devices, volume thresholds, life cycle/refresh cycle data (timeframe that is remaining in the
lease before it is refreshed), IP address, queue names and utilization parameters. The utilization parameters will be
used to determine if the equipment is right sized for the environment and will identify devices that are under or over
utilized. The data will be current and updated as equipment changes location and/or ownership, features are
added, equipment disposition occurs etc. Inventory data will be provided to APC's on a regular basis and to EPM
as requested. The back end for the Contractor’s inventory system must interface with the State’s SQL system.

The MIPRINT Web Portal will provide two access levels based on roles.
The unrestricted role will have access to the following information:
Directions & cheat sheets
List state-approved devices including state pricing and product descriptions

Portal to restricted login
Online or phone supply ordering (need e-mail/phone, device#)

ball i A

The restricted access features will include: (Restricted access will be limited to APC's and authorized DTMB staff.)

1. On-line Order requests
2. Device move requests
3. Device Accessory requests

The requests shall capture the device type, lease term, location, & installation date, and would initiate transmittal of
the Agency Order Agreement (AOA) to the APC. AOA’s will remain valid until their expiration dates, unless earlier
termination can be obtained.

Contractor will direct, administrate, and manage a comprehensive lifecycle maintenance program for all Contractor
output management devices and software. This maintenance will include a technology refresh program. The
refresh period is defined as the period of time for which an item of equipment shall be placed before it is eligible for
a mutually acceptable technological upgrade per the terms and conditions of the resulting AOA’s.

Prior to refresh replacement of equipment, Contractor, when requested, will perform another Output Evaluation of
the work area and provide a new recommendation.

Contractor will perform ongoing supplies monitoring of Agency supply orders to gather usage data for analysis on
equipment use, toner recycling, and life cycle projection.

All service calls for equipment will be managed through the DTMB Client Service Center (CSC) Help Desk. Specific
Help Desk process and procedures are available through MiPRINT. This service shall follow current break/fix
processes detailed in Appendix Il — MiPRINT Break/Fix Process. The Contractor is required to have a toll-free
help desk that is staffed and able to take calls from DTMB CSC from 8:00 AM to 5:00 PM EST, during normal
working hours, except for State-observed holidays.

For Contractor devices that do not require technical expertise or special handling for supplies, toner and chemical
replacement, Contractor will provide supplies, toner and chemicals to meet equipment needs and the State will
install replacement toner, chemical and supplies in these devices as necessary. These supplies and consumables
will be ordered through a vendor supplied toll free phone number or website. For devices that require technical
expertise or special handling for supplies, toner and chemical replacement, Contractor shall provide and install
supplies, toner and chemicals to meet equipment needs.

Technical Service call support will be provided through a separate dedicated toll-free telephone support number at
no additional charge. These calls will be placed to the Contractor by DTMB support staff. Calls not involving break-
fix or standard repair maintenance will be managed by Contractor as follows:

o. Preventive Maintenance for Contractor Supplied Devices
Preventive maintenance will be based upon the specific needs of an individual device model as determined by
the manufacturer and Contractor. Preventive maintenance services may include, but are not limited to,
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necessary cleaning, periodic adjustments, and replacement of worn components at scheduled intervals based
on the output management volumes. In the event such services may take up to several hours to perform and
may cause inconvenience to an agency or department, Contractor will make every effort to contact the key
operators at least eight (8) business hours before scheduling any preventive maintenance repairs. These
services are included in the cost per image charge. Contractor will be responsible for any and all costs
involved in the maintenance operation, including travel, parking, labor, and parts replacement.

p. User Guide Questions
Contractor will provide User Guide tips and manuals available to assist the end-user and key operators. User
Guide tips will be available and maintained by Contractor through the Website. Operator manuals will be
available in PDF form for placed equipment. Contractor will also respond to calls placed on behalf of agency
end users by DTMB support staff for any user questions involving, but not limited to, navigating the output
driver software, specific device feature use, and interpretation of device error messages, within 4 hours on a
monthly aggregated basis.

1.5.4 Training and Technical Assistance

Contractor must have staff able to provide technical assistance and training to State agencies at any location, including
problem solving, machine operation, etc. Contractor must have ready access to manufacturers' technical resources for
problems that are beyond the ability of the Contractor's service staff. An operator training program must be provided by
the Contractor upon request. Following installation, a primary operator and back-up operator must be trained for each
location. This training must be done on-site. Additional training sessions may be requested by an APC. Contractors
must furnish technical assistance in the operation and maintenance of machines on request. Such assistance shall be
available within 24 hours and without additional cost. Please note that for wide format, 3-D Printers, Specialty Products
and Applications solutions there are advanced user functions and implementations requirements that require additional
specialized training. Advanced training on these functions is chargeable.

Contractors must furnish descriptive literature of all their awarded model(s) to any APC that requests it. Descriptive
literature must be sent to the APC within 24 hours after a request is made at no additional cost.

1.5.5 MiPRINT Web Portal

The Contractor is responsible for hosting a customized State of Michigan MiPRINT Web Portal. Contractor will work
with the State to develop this portal within 60 calendar days of contract effective date. The portal will offer the State of
Michigan a customized portal for ordering and Contractor information. Day-to-day management and updates of the
portal will be the responsibility of the Contractor, with the State of Michigan having final approval over all content. The
State will provide an Intranet site that will include all process and procedure documents, contact information, state
standards, and a link to the Contractor's Web Portal.

1.5.6 MiDEAL Web Portal

The Contract shall be available to members of the State’s MiDEAL Program. This program allows local governments,
other states, and other authorized entities to use State contracts for their procurement needs. The State does not
restrict what products and services are available through MIDEAL, so long as they meet the Contract’'s scope. As a
result, the Contractor will need to provide a separate, web-based, secure MiDEAL catalog and portal

1.5.7 Security Requirements

The following are State of Michigan security requirements. These may change from time to time based upon direction
of the State’s Cyber Security team. All solutions are required to meet State audit requirements that a documented
process / procedure must be in place to verify compliance of data cleaning / destruction, and that a chain of custody
follows any hardware that contains data.

ID Requirement Detail

1. Devices must be able to be controlled or accessed by Active Directory.

2. Internal drives must have the ability to cleanse the data on the device after the data has been released,
with documented compliance.

3. The device must not allow split horizon between the hardware interfaces. (In other words, two active

network interfaces cannot be configured to allow data to come in or out of one network interface and
move in or out of another network interface on a device at the same time.)

4. The device must have the ability to authenticate a user prior to printing or scanning a sensitive
document.
5. All remote management of the device must be able to be configured from a central location. If SNMP is

to be used it must be version 3 or greater.
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6. It is the responsibility of the Contractor to ensure hard drives are secured according to State of Michigan
standards with documented confirmation. This applies to all hard drives regardless of the reason for
decommissioning.

7. All devices that store data in any way must be wiped to DoD 5220.22-M specifications prior to removing
the device from State of Michigan offices, with documented confirmation.

8. Devices that cannot be wiped must have the storage media removed and given to the State prior to
removing the device from State of Michigan offices, with documented confirmation.

9. Data stored on devices must be encrypted or stored in such a manner as to not allow the ability for

outside forces to re-create the document or image.
10. | Devices that use Wi-Fi interface must be able to support both infrastructure mode and WPAZ2.

11. | The devices must not allow outbound connection remote access or require communications to
environments not secured to FISMA based IT requirements.

12. | The devices must have maintenance that provides updates to remediate identified security deficiencies
for the devices, and this includes a documented process by which the devices are kept to current patch
and firmware levels.

13. | All wireless capable devices must be configured for wired/Ethernet connectivity only. Wireless features
must be disabled where applicable.

1.5.8 ERP Integration Requirements

Contractor shall, at no additional cost to the State, work with the State’ ERP Solution when the State migrates
purchasing operations to the new system. Contractor will work with the State’s identified ERP migration project team to
obtain specific integration requirements.

1.6 MANAGED SOFTWARE REQUIREMENTS

1.6.1 Device Management

The device management software must interface with the State’s back-end SQL database. The Contractor’s software
must allow for automated meter collection. The software must manage settings on remote devices and it must be able
to inventory all networked I/O devices. Software support, updates, tech support, etc. are required and the software must
provide for active and passive polling.

The State will provide and pay for the enterprise device management software servers.

The software must be able to work with all manufacturers they provide the State, to pull information from printers
(device status, firmware levels, service codes, etc.) and it must be able to do service reporting, i.e. downtime reports,
etc. and be able to provide a graphical dashboard of Device status i.e. monitor or monitoring (standard printer MIB).
Devices in an error state must have priority display so that those devices with issues or failures will be elevated to first
seen in the display for the software.

Server resources will be provided by the State at no cost to vendor. Software solutions could be installed on traditional
physical servers, virtual servers, or in the NGDI environment as well as other environments in the future.

1.6.2 Connectors for multifunction (MFD) devices to HP Trim and IBM FileNet

Contractor must supply any connectors available to facilitate the connection of Contractor placed multifunction devices
to the State’s HP Trim and FileNet systems. Required connectors shall be included in the price per copy in Schedule B
and should be clearly identified prior to commencement of the lease.

1.6.3 EFax Solutions

The State has implemented an eFax service. The current standard is the RightFax solution by OpenText. This also
includes components that install on the MFD’s to direct the faxes through the State’s RightFax server. The State is also
interested in exploring a cloud or hybrid cloud / on premises solution for future opportunities. The State reserves the
right to procure eFax solutions through this Contract.

1.6.4 Mobile Printing
The State wishes to explore the ability to print from mobile technology including iOS and Android devices. These

devices are not on the State network and the State does not allow peer to peer networking in any form on its network.
The State reserves the right to procure Mobile Printing solutions through this Contract.

1.6.5 KOFAX Advanced Capture Solution
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The State has implemented the advanced capture solution published by KOFAX. This includes the current version and
also all product additions and modules that are available. The State reserves the right to procure KOFAX solutions
through this Contract.

1.6.6 Print Management

The State wishes to explore print management software. The focus of this software is to gain insight on what is printed
and which devices are being used for print with the related cost associated with the printing occurring within our
environment. This software should be able to have granular reporting at an agency and individual office level. The
State reserves the right to procure Print Management solutions through this Contract.

1.6.7 Nuance e-Copy w/ PDF Pro Office
The State has standardized on two Nuance tools. The first is eCopy which directly interfaces with the multifunction
devices.

The second is PDF Pro Office. This utility is installed on State end user devices where it has been purchased. This
tool is used to work with published PDF files as well as fillable forms. The State reserves the right to procure Nuance e-
Copy w/ PDF Pro Office solutions through this Contract.

1.7 GREEN REQUIREMENTS

a. The State of Michigan requires that the devices be Energy Star compliant, be so labeled, and the Contractor
document the energy savings the State can expect to realize per year by implementing suggested devices. The
devices must also be EPEAT rated, and the Contractor must show that the devices they are suggesting for State of
Michigan use are in the EPEAT registry. The devices must also minimize the amount of overhead needed during
operation. This includes heat, air conditioning, consumables, as well as having an option for reduced toner used on
a per document basis.

b. All devices must minimize wasted paper during the course of standard use, and function properly when using
recycled paper products. The devices must also be able through driver settings default to duplex printing.

c. The State also requires that the devices utilize high yield toners when available, and that the Contractor recycle all
toner bottles or cartridges at no additional charge to the State.

1.8 FLEET MANAGEMENT

The Contractor recognizes that the State may from time to time wish to move one or more machines leased from
Contractor pursuant to an Agency Order Agreement (AOA) to another State location or agency for the purpose of
optimizing machine usage and functionality within the State's network of agencies. In such case, the applicable State
agency ("Requesting Agency") shall submit a request through the web portal to Contractor, at which time Contractor
shall place the applicable machine on a "Redeployment List." When a subsequent order for a machine is received by
Contractor from any State agency, Contractor shall first attempt to deploy a machine listed on the Redeployment List
with that agency ("Accepting Agency"). Contractor shall inform both the Requesting Agency and the Accepting Agency
if a machine is available from the Redeployment List. If both the Requesting Agency and the Accepting Agency agree to
the redeployment of such machine, Contractor shall move forward with the redeployment. The Requesting Agency shall
be responsible to pay Contractor the moving fee, if any, if a machine is redeployed at the Accepting Agency. Both the
Requesting Agency and the Accepting Agency shall sign a Contractor agreement in advance of the redeployment that
transfers all financial and other responsibilities under the Contract and the original Agency Order Agreement for the
redeployed machine from the Requesting Agency to the Accepting Agency. The State acknowledges and agrees that
any redeployment occurring under this type of redeployment shall not modify any of its obligations under the Contract or
the original Agency Order Agreement pertaining to the redeployed machine, except to the extent of the agency now
using the device.

At the time of expiration of an AOA, an agency shall do one of the following:

1. The agency will contact Contractor to pick up and return the current device, in which event the State shall make
the device available and Contractor shall pick it up not more than fifteen (15) calendar days after Contractor's
receipt of notice to remove it. At this point the agency is under no further obligation to the Contractor.

2. The Agency may sign a new AOA agreement for a new device for a new term. Agencies cannot extend the life
of a current AOA. They MUST refresh to a new device and a new lease, which will utilize new go-forward
pricing. Contractor may not replace an expired machine with another one until a new AOA is in place.

1.9 CUSTOMER SERVICE AND STAFFING
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a. The Contractor(s) must provide a single, point of contact (SPOC) that is seated with DTMB in Lansing to handle
questions and resolve problems that arise. DTMB also requires a dedicated advanced level analyst to assist with
project work and issue escalation.

b. At least one Customer Service Representative must be available Monday through Friday (excluding State-
designated legal holidays) from 8:00 AM to 5:00 PM Eastern Time. All service representatives must have online
access to information to provide immediate response to inquiries concerning the status of orders (shipped or
pending), delivery information, back-order information, State-wide Contract pricing, Contracted product
offerings/exclusions, Contract compliance requirements, and general product information. Representatives must be
available by phone, fax, or email (local or 800 # preferred).

c. The Contractor shall provide the following Key Personnel positions:
e  Contract Program Manager — Carol Bertrand
e Single Point of Contact (SPOC) — Chris Slabbekoorn
e Advanced Analyst — Pablo Fraccarolli

Contract Program Manager

The Contract Program Manager is not required to sit in Lansing. The SPOC may be required to be located in
Lansing. The Contractor will provide an Advanced Analyst, who will be an Engineer or similar position who designs
solutions, answers advanced product questions and configurations. The Advanced Analyst will not be required to
be onsite. The number of staff required onsite will be directly reflective of the number of devices placed in the field
and requiring support.

Requirements
o0 The Contract Program Manager must have a minimum of 3 years of experience in contract/project
management similar to a contract of this size and scope in a multi-vendor environment.
0 The Contractor Program Manager shall have a minimum 5 years of experience in verbal and written
communication with clients and technical staff in English. Excellent verbal and written communication
skills required.

Single Point of Contact
Requirements

o0 The Single Point of Contact must have a minimum of 3 years of experience in handling order and
delivery statuses, and resoling issues (such as configurations, price, returns, inquiries, delivery status
questions, etc.), billing/invoicing issues, warranty work, technical advice and remedial maintenance.

o0 The Single Point of Contact shall have a minimum 5 years of experience in verbal and written
communication with clients and technical staff in English. Excellent verbal and written communication
skills required.

Advanced Analyst

The State does require the immediate availability (on-site or via phone, skype, etc..) of the Advanced Analyst to
assist with hardware/software issues, to trouble shooting network issues that impact vendor equipment and to
assist in compliance with SOM IT policy and security standards.

This resource shall be at no additional charge to the State (included in the monthly Device Lease Cost).

Requirements
o0 The Advanced Analyst must have a minimum 5 years of experience in output technology projects
including:
=  Systems integrations.
=  Solutions development and documentation.
= Advanced pre sales consulting.
0 The Advanced Analyst shall have a minimum 5 years of experience in verbal and written
communication with clients and technical staff in English. Excellent verbal and written communication
skills required.

1.10 COMMUNICATION PLAN
To facilitate proactive customer communication and performance programs based on the State of Michigan's Service
Level Agreements and requirements, the MiPRINT communication plan consists of the following:

a. The CPM, and EPM will meet as required to assess service level performance.
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b. A dynamic Web Portal, maintained by Contractor, that provides current process, policy, status, and user
guide information. State of Michigan will approve all web content.

1.11 PRINTERS AND PLOTTERS
The State reserves the right to lease printers and plotters through this Contract. When any printer or plotter comes with
storage media; said storage media will be retained by the State after repair, or end of product life.

1.12 3D PRINTERS
The State reserves the right to lease or purchase 3D printers, consumables, accessories and related Services.

1.13 PROBLEM MANAGEMENT SYSTEMS AND PROCESS

Equipment failure and repair problems will be managed by calls placed by DTMB support staff to the dedicated support
line. A Break-Fix Repair Call (Schedule A — Section 1.13.1) is a call for service of a system that is down. Standard
Maintenance Calls (Schedule A — Section 1.13.2) are for scheduled preventative maintenance or other maintenance
activities that involve working equipment and software. Support will be provided as follows:

1.13.1 Break-Fix Repair Calls for Contractor-Supplied Equipment

a. Contractor will have representatives available who can respond within four (4) business hours to break-fix problem
calls concerning output management equipment (to be calculated on an average monthly basis for all items of
Contractor-Supplied Equipment provided under an Agency Order Agreement).

b. Replacement of Devices
Once all efforts to repair a device have been exhausted and Contractor has been unable to repair such item to
conform to applicable manufacturer specifications, with approval by the APC the defective device will be replaced.
Other reasons for replacement are:
1. The individual device's unacceptable degree of operational up-time (3 repair calls in one month).
2. The individual device's failure to otherwise meet performance specifications in any material respect.
3. Contractor's consistent pattern of non-compliance or inability to meet service requirements and response times

in regard to that device.

c. This documentation from the APC will be provided to the EPM or designee, along with the written request for
device cancellation, for review and concurrence. Thereafter, Contractor will promptly replace the unit at no
additional charge to the Agency.

1.13.2 Standard Maintenance Calls

Contractor shall normally respond to "Standard Maintenance Calls" within eight (8) business hours after notification by
the State that the output management equipment requires maintenance. Standard maintenance call response
requirements are ten (10) hours per day for five (5) days, Monday through Friday from 7:00am to 5:00pm EST
excluding State Holidays, with service reporting and tracking capability provided on all calls made for Contractor-
supplied equipment.

1.13.3 Reporting MiPRINT Problems

Contractor will be responsible for responding to and reporting to the Agency APC and State Enterprise Program
Manager (EPM) or designee on current and potential MiPRINT problems. This will include Output evaluation,
implementation and support tracking, and/or recording related problem resolution information within 8 business hours.

1.13.4 Resolution Escalation

Issues that are not resolved between the Contractor and the APC will be escalated to the State Enterprise Program
Manager or designee for resolution within 8 business hours.

1.14 PROGRAM CONTROL AND QUALITY

1.14.1 Program Change Management & Installs, Moves and Addendums

All Contractor equipment moves, installs, and addendums must follow program procedures and processes located in
Appendix lll - MiPRINT Install, Move, Addendum Process. Contractor is responsible for: contacting and coordinating
any vendors required for the move; move scheduling; disconnecting equipment; packaging; transporting; and
disposition or re-connection in the new location.

1.14.2 Governance

A MiPRINT governance structure will be in place to:
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(1) Ensure that SLA's and other contractual requirements are being met and/or exceeded

(2) Enhance the value of the State of Michigan/Contractor relationship by managing and reporting performance
issues on a regular basis

(3) Improve communications between the State of Michigan Agency and Contractor staff through regularly
scheduled meetings and performance reviews.

APC Committee: Consisting of Agency Program Coordinators and Program leadership, responsible for managing
MiPRINT operational procedures within the State, providing strategic and status input to the Steering Committee, and
coordinating MiPRINT activities within the Agency.

Enterprise Program Manager: Responsible for overseeing the MiPRINT program across the State through building
and maintaining a partnership with Contractor, supporting Contractor-Agency relationships and activities, facilitating
final issue resolution, and chairing the Steering Committee. Other responsibilities include managing the contract and
establishing product standards leased under this contract.

Contractor: Reports to the EPM or designee in cooperation with the MiPRINT program.

1.14.3 Performance Requirements and Measurement

a. Up-time Guarantee: All equipment should be fully operable and at maximum copy quality for a minimum of 98% of
normal business hours each month, per device. In the event that a copier has been fully operable for less than 98%
of normal business hours per month for two consecutive months, the State shall have the right to exchange the unit
for one of like kind and capability within three (3) days, at no additional charge to the State. Up time shall be
calculated using a 40-hour work week, assuming 4 weeks per month. This does not include regular scheduled
routine maintenance, operator training; replacement of toner, fuser agents, or supply replacement. Output
Management Device Availability is computed as follows: Output Management Device Downtime begins at the time
a break-fix repair call for service is placed to the dedicated support line, and ends once the key operator is satisfied
that the unit has been restored to full working order.

b. If a machine is down for more than three working days, the Contractor must furnish a "loaner" like-for-like
replacement, until the Authorized User machine is repaired. (Like-for-like replacement = a machine that works in
accordance with manufacturer's specifications and that has the same approximate features and speed). Upon
EPM approval rerouting to another local device may be permitted to resolve this instance.

c. Additional up-time guarantees shall be as follows:

(1) Should any piece of equipment require three (3) or more service calls in any given thirty (30) day period that
are not the result of user error, the State may require that such machine be removed and replaced, in which
case Contractor shall supply a refurbished or new machine of equal or greater functionality; provided, however
that if such replacement machine is not reasonably satisfactory to the State, Contractor shall then supply the
State with a new machine of equal or greater functionality.

(2) In addition, machines that cannot be restored and that are inoperable for more than three business days may
be replaced at the State's sole discretion with a temporary machine, within a specified time period, until the
replacement machine is available, at no additional charge to the State.

(3) In the event of the foregoing, neither the State nor the requesting entity will be held responsible for any costs
of removing devices nor will they be subject to any penalties relating to a necessary replacement.

d. The State of Michigan reserves the right to request and engage an outside third party to perform benchmark
analysis of Contractor Cost Per Image pricing as compared to other agreements of similar size and scope to
MiPRINT. In the event the benchmark shows that the Contractor's price is greater than 10% over the benchmark
price for like services, price reductions for new and refreshed MiPRINT devices will be implemented.

e. The cost of the benchmark analysis will be split 50-50 between the State and Contractor if the benchmark analysis
shows that Contractor pricing is greater than benchmark by 10% for like services.

f.  Validation periods for such an outside party benchmark analysis will be 90 days from receipt of results to allow for
assumption verification by both Contractor and State of Michigan.

1.15 REPORTS

Contractor shall comply with all reporting requirements that will be identified by the State of Michigan for the Contract
period. At a minimum, Contractor shall submit to the EPM or designee a complete service report summary for all units
currently in place. The reporting period starts on the date of implementation of the Contract. Reporting must be provided
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in an electronic format. This report shall be submitted monthly and shall contain the following minimum amount of

information for all work areas implemented to date:

1.15.1 Monthly Activity Report

Customer Name (State Agency)
Order date

Manufacturer Name
Manufacturer Model #

Serial Number
Location/Address

Lease Duration

Volume Overages Y/N

# Service Calls

% of service calls meeting SLA’s
AOA #

Install Date

Lease End Date

Lease Initiation Date (if different from Install Date)

Should the device experience three consecutive overages, the Contractor at the EPM's request shall schedule an
evaluation of the impacted area. If the evaluation shows that a device with higher volume is required, then Contractor
shall begin seeking a new lessor to assume the balance of the lease for the existing device, and shall prepare an AOA
for the new re-sized device in anticipation of replacing the old device at the current location. No obligation to accept the
AOA shall be assumed on the agencies part until the new lessor for the existing device is confirmed.

1.15.2 Monthly Asset Report

Ship to Location

Address

Service Tag

State PO Number

Agency

Agency Code

Model

Category (Printer, Scanner, MFD)
Ship Date

Warranty/Maintenance Start Date
Warranty/Maintenance End Date

1.15.3 Monthly Shipping Reporting

The Contractor will provide a daily shipping report that details the following information on an individual PO or AOA line
item basis. Items with serial numbers must be on individual lines of the report.

e Address

City

State

Zip

Shipper Tracking Number
Service Tag

State PO Number or AOA#
Agency

Agency Code

Device Type (Printer, MFD, Scanner)
Model / Title

Quantity

Unit Price

Ship Date

Manufacturer Part#
Contractor PO Number
Shipment Carrier
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Manufacturer/Publisher Name
Manufacturer Order#
Expected Delivery Date
Warranty Start Date

Warranty End Date

1.15.4 Quarterly Reporting
Contractor will report, within ten (10) days of the end of each quarter to the State, all new leases made from its contract.
At a minimum, the report shall include:
PO Number or AOA Number
PO Date

Length of Lease
manufacturer item number,
manufacturer name,

product description,

Quantity

Total Price per PO

1.15.5 Ad-Hoc Reporting

Contractor will provide an easy to use query tool to generate electronic reports. These reports will be available on

demand and free of charge to the State. At a minimum, the below fields must be included in the reports, the State will

provide the report format. (This shall be handled by SPOC through a database extraction.)
e  Customer Name,

Customer Number,

Customer PO # or AOA #

Order #,

Manufacturer Iltem #,

Product Description,

Serial Number

Manufacturer,

Quantity Ordered,

Unit Price,

Extended Perice,

Date Ordered,

Date of Invoice,

Ship Date,

Quantity Shipped,

Product Type,

Ship To: Name, Address Line 1, Address Line 2, City, State, Zip Code

Reports shall be delivered to the EPM or designee no later than the 15th calendar day after receipt of the previous
month's output management performance/volume readings.

Other report content areas may include but are not limited to standard reports such as an availability report, SLA
compliance report, usage reports, implementation status reports, and inventory management reports as requested by
an Agency for their area, or by the EPM or designee.

Contractor will be required to provide measurement and reporting of MiPRINT solution quality metrics for all in-scope
hardware, software and services related to the Contract.

The State reserves the right to request additional reports from Contractor at no additional cost. Contractor shall use
every effort to provide such reports in a reasonable timeframe, but no later than fifteen (15) days from the time the
request was submitted.

1.16 SERVICE LEVEL AGREEMENT
Contractor’s services during the Term of the Contract shall be measured using the following metrics:

Response Time - The Contractor shall respond to all communications not later than the next business day.
Quotes received before noon, shall be turned around 80% of the time within the next business day and in all cases
should not exceed four (3) business days of the submitted request; this SLA will be measured quarterly.

oo
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All orders placed to the Contractor shall have a 100% Fill Rate,
Report Timeliness and Completeness (% in 5 days of due date) — 100%
Invoice timeliness (% within 5 days of agreed invoice receipt date) — 100%
Delivery of product within contracted time frame after receipt of order 95% of time.
Delivery of rush orders within the contracted time frame after receipt of the order 98% of the time.
Statement of Work response required within 10 business days after receipt of the Statement of Work at least 95%
of the time. A State approved IT Engagement Statement of Work, shall be used.
Overall Customer Satisfaction — An annual survey of users will be conducted by the Contractor to determine the
level of customer service satisfaction experienced with the Contractor. The survey tool to be used shall be agreed
upon by Contractor and the State. Both the raw and analyzed survey results will be provided to the State. The
following includes some of the areas to be measured on the survey:
e Responsiveness
Communication
Courtesy
Competence
Effectiveness
Overall Satisfaction

S@ ™o ao

1.17 ORDER PROCESS

1.17.1 Order Processing

Upon receipt of an approved, executed purchase order, Contractor will fully validate the order to make sure that each

product is still valid and that each price is correct.

i. Ifthe product is valid but the catalog price is lower than the price quoted on the original order, the lower price will
be invoiced.

ii. If the catalog price is higher than an active quoted price, the quoted price will be applied to the order.

After the order is validated, Contractor will send an acknowledgement to the order submitter.

1.17.2 Substitutions

a. Substitutions may be made when the product is not available because the manufacturer has discontinued its
production or due to a documented product constraint. Contractor must notify State of substitutions before sending
the replacement product for State approval.

b. Contractor will offer an equivalent or better substitute at or below the original price, with the State’s permission. The
offering being substituted must be from the same manufacturer as the product that is discontinued or unavailable.

c. Contractor will provide the State with written documentation substantiating the need for substitution and that the
requirements are met by the product being substituted. The State will review the information submitted and
determine in its sole discretion whether substitution is acceptable.

1.18 INVOICING
a. Invoicing will be administered at the Agency level.

b. Contractor will provide invoice billing in EDI format according to the billing procedure guidelines below.

c. For services provided, Contractor shall invoice the State each month in arrears for the applicable monthly minimum
charges and any other base recurring charges. Additional charges incurred by State during the monthly billing
period in excess of the monthly base recurring minimum charge(s) (i.e., additional impressions) will be billed in
arrears. For billing purposes, all monthly charges are calculated using a thirty (30) day month. If Contractor
provides Services for less than a full month, charges will be prorated accordingly. The billing period shall start on
the 16th of one month and end on the 15th of the following month.

d. If State disputes a charge or charges on a given invoice, State shall pay all non-disputed charges and protest the
disputed charges in writing. State will not be charged a late fee on any charges disputed by the State in
accordance with this Contract.

Contractor will:
(1) Provide charges at the individual device detail level. Detail reports should be available for all invoices.
(2) Generate invoices each month and present to the State of Michigan Agencies within fifteen (15) days after
the end of the period for which the services are billed.
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(3) Endeavor to resolve disputed charges within sixty (60) calendar days of notification. If an error is finally
determined to have been made by Contractor in its billing statement, then Contractor will be required to
make corrections within ninety (90) days after such determination or else disputed charges will be waived.

(4) Waive payment of disputed charges for services rendered until final resolution.

(5) Establish a timetable acceptable to the State, and maintain the capability (including all tools and software)
necessary to accurately quantify resource usage which effect invoiced charges and credits. Additionally,
Contractor must provide detailed backup support for all components incurring charges and credits included
in the invoice.

(6) Contractor will provide a detailed description of how exception and adjustment charges will be invoiced.

e. Any overage will be invoiced quarterly.

1.19 PRICING
If there are any price reductions during the term of the contract, the State shall pay the reduced price for any hardware
or software obtained after the reduction takes place. Spot discounting may be offered at Contractor’s discretion.

The Contractor must offer all upgrades from the manufacturer to the State as well as competitive upgrade offers.
Upgrades refer to a switch up in the model and not the accessory. Should an agency desire to change a device in the
middle of a lease, the State and Contractor will work to identify an alternative State user and location for the device. The
State will be responsible for ongoing lease payments during this time period. The Contractor must also make available
documentation for all products.

1.20 LIQUIDATED DAMAGES
Liquidated damages specific to this Contract include:
(1) failure by the Contractor to make timely delivery of deliverables listed below (any such failure being referred to
below as a "Late Delivery"),
(2) unauthorized removal of Key Personnel (referred to below as “Unauthorized Removal”) which is described in
the Contract Terms — Section 7.d.ii,
(3) software provide by the Contractor to the State containing or introducing a software virus that results in
contamination or damage to the State's equipment or its mainframe, network, personal computing or other
operating environments (any such item of software being referred to below as "Contaminated Software").

In these cases it is agreed that it would be impractical and extremely difficult to fix the actual amount of damages
sustained by the State as a result of any such Late Delivery, Unauthorized Removal or Contaminated Software.
Therefore, the Contractor and the State agree that, in the event of any such Late Delivery or Contaminated
Software, the liquidated damage amounts specified below are a reasonable approximation of the damages that will
be suffered by the State as the result thereof. Accordingly, in the event of such Late Delivery or Contaminated
Software, at the written direction of DTMB Procurement, the Contractor agrees to pay the indicated amount to the
State as liquidated damages, and not as a penalty. Liquidated damages shall be payable with fifteen (15) business
days after notification of assessment by the State. In its discretion, the State may deduct any liquidated damages
assessed by the State from any charges payable to the Contractor pursuant to the Contract(s). No delay by the
State in assessing or collecting liquidated damages shall be construed as a waiver of such right.

For the purpose of determining when liquidated damages are due to the State under this Section, the date on
which the Contractor shall be considered to have delivered a deliverable to the State is the date on which the
Contractor delivers the deliverable to the State in a form that is subsequently determined by the State to meet the
acceptance criteria for such deliverable, provided, however, that the Contractor shall not be liable for liquidated
damages for the period in which the State is determining whether such deliverables are acceptable.

The maintenance and repair Services provided by Contractor under an Order will not include those caused by end
user damage.

The Contractor is responsible for ensuring proper environmental conditions when placing the device or when an
output evaluation is performed (including but not limited to, electrical power, air conditioning, humidity control, etc.).

Late Delivery of Products and Services

The delivery and/or installation dates of products (hardware & software) and services set forth by the Purchase
Order submitted by the State will be fixed so that the utilization of the products and services will be consistent with
the timing schedules of the State's programs. If any of the above mentioned products or services are not delivered
and/or installed to the State within the time specified by the Agency in the Purchase Order or signed work
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statement, the delay will interfere with the proper implementation of the State's programs utilizing the products or
services pursuant to any resulting Contract, to the lost and damage of the State.

(a) If the Contractor does not install or deliver each of the products or services as required in the Agency Purchase
Order (hardware/software) or the signed Statement of Work, (but not to exceed the general terms & conditions
of this Contract without mutual agreement of the Contractor and the State) ready for use, on or before the
required date specified in that Agency Purchase Order or Statement of Work, DTMB Procurement, in its sole
discretion, may require the Contractor to pay the State liquidated damages for each calendar day between the
required date specified on the Agency Purchase Order or signed Statement of Work and the date of actual
delivery and/or installation for such products or services, (but not more than 180 calendar days see C below) in
lieu of all other damages due to such late deliver or late performance in an amount calculated as follows for
each unit of equipment or software package:

Late Installation/Delivery - Equipment $25/day
Late Installation/Delivery - Software $13/day
Late Delivery - Services $63/day

If the Contractor supplies substitute products or services acceptable as indicated by the State Contract
Administrator, liquidated damages will not apply, provided, however, liquidated damages will apply if such
substitute hardware or software package is provided later than the delivery or installation date specified on the
Agency Purchase Order.

(b) If the delay is more than twenty (20) business days, then by written notice to the Contractor, the State may
terminate the right of the Contractor to deliver or install, and may obtain substitute products or services. In this
event, the Contractor shall be liable for liquidated damages in the amount specified above until acceptable
substitute products or services are delivered or installed, ready for use, or for 120 business days from the
installation date, whichever occurs first. The Contractor shall also be liable for outbound preparation and
shipping costs for Contracted items returned under this clause; and for any additional cost incurred by the
State for products and/or services provided by an alternative source resulting from the delay.

(c) The Contractor shall not be assessed liquidated damages for late delivery or installation, if the equipment or
software is a "constrained" product. A "constrained" product is a product that is not available from the
manufacturer within the desired time frame. The Prime Contractor may be required to furnish documents from
the manufacturer to validate that a product is constrained. If the Contractor reasonably determines that a
product is "constrained", the Contractor will identify a functionally equivalent product or component as a
temporary substitution and will make a request to for the State Contract Administrator and DTMB Procurement
to authorize shipment of such substitution. Authorization will be deemed valid if received from either the State
Contract Administrator or DTMB Procurement. If the manufacturer is unable to correct the delivery-related
problem, or consistently misses its delivery promises, the Contractor will request approval from the State that
the functionally equivalent product or component be added to the Product Web Catalog as a permanent
replacement.

Contaminated Software

Software provided by the Contractor that contains a virus, malware, computer worm, search engine web crawler, or
password compromise that results in contamination or damage to the State's equipment. Including but not limited
to its mainframe / server, network, personal computing or other operating environments, the Contractor will pay the
State, as liquidated damages, based on actual operational impact calculations. The possible areas of impact
include, but are not limited to staff resources, equipment, and software that may be required to mitigate the
contamination, and restore the State and all effected parts and data to the condition it was prior to the
contamination.
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STATE OF MICHIGAN

MiPRINT Program

Schedule B — PRICING

1. MFD-Monochrome Pricing

2. MFD-Polychrome Pricing

3. MFD-Polychrome Pricing (Cost Per Impression)
4. Software & Services

5. Plotters, 3D Printers etc.

6. Pricing Assumptions
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1. MFD-Monochrome Pricing

Device Category I(A) 1(B) | i v \') Vi ViI VIl IX X
Monthly MFD
Monochrome
Impressions Included in 300 800 3,000 6,000 9,000 15,000 20,000 35,000 60,000 100,000 250,000
Monthly Device Lease
Cost
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
MP2555SP | MP3055P MP3555P
Model SP4510SF MP301 MP301 (ARDF) (ARDF) (ARDF) MP4055P MP5055P MP6503 MP7503 MP9003
Monthly Duty Cycle 50,000 100,000 100,000 100,000 100,000 200,000 200,000 200,000 300,000 300,000 300,000
-y © . - ¢ - ° . : y $0.0145 $0.0095 $0.0095 $0.0068 $0.0068 $0.0068 $0.0058 $0.0058 $0.0050 $0.0045 $0.0045
Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
PRICING COMPONENTS Lease Lease Lease Lease Lease Lease Lease Lease Lease Lease Len’:;ztglgst
(Month |y) Cost Cost Cost Cost Cost Cost Cost Cost Cost Cost e Tenm)
(4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term) | (4-Year Term)
i ) oNno 0 e
Device ot | © [T $35.67 | $43.46 | $62.78 | $109.65 | $156.20 | $207.32 | $208.29 | $274.43 | $428.19 | $617.17 | $1,212.65
Core b Duplex-Print/Copy Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability Capability Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
E .
Input Cabinet Stand $2.4300 $2.3800 $2.3800 | noudedin | g2 5600 $2.5600 $2.5600 $2.5600 | N/Afor Model | N/Afor Model | N/A for Model
F . . ; : .
Large Capacity Tray $2.8100 | N/AforModel | N/AforModel | [NOUdedin | ndludedin | Indudedin | Jndludedin -\ Indudedin | g511500 | $21.1500 $21.1500
G . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
ngh CapaC|ty Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
H E | Feed Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
nvelope -eeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
Finishing I . Included in Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model N/A for Model $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
J | 2/3-Hole Punch N/A for Model | N/A for Model | N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $10.2800 $10.2800 $10.2800
K Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in

Sort

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease
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Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model N/A for Model Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network Ability to monitor job status Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing remotely Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
Locked Print (via Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
passcode) with installation Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
Fax , . i i i
Single Fax Line pnoudedn | jnoudedin | Jneludedin | $11.3000 | $11.3000 | $11.3000 | $11.3000 | $11.3000 | $10.8400 | $10.8400 $10.8400
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning Networking Scanning Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Package Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease | Device Lease Device Lease
Scan t mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
can o e-mai Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Scan to Network Server Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
S t t k PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
can 10 networ Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
OCR Capability $3.5500 N/A for Model | N/A for Model $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software LDAP 3.0 Integration Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Integration ’ 9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
SMTP/Mail Intearation Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease | Device Lease | Device Lease Device Lease
ﬁgg:::(‘)?iles 3317(2)38 Paper Feed Unit $4.1400 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Optional
(Op ) Iﬁ’:;r?:fel'llz';i L\284 $1.4300 $1.4300 $1.4300 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
I::?;_:;S;EEE_SI.?/E; 2) $7.7000 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
'Ip)?p7e1 :\S/I?,]M,II%('.\;/ISmory Unit $3.8600 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
407343 XPS Direct Print $1.2800 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

Option Type M6
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414007 File Format

$8.7700 $8.7700 $8.7700 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model

Converter Type E

627225 Browser Unit Type $1.8200 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
413012 Opt.lonal Counter $0.8700 $0.8700 $0.8700 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Interface Unit Type A

41 63.91 Copy Data $10.2300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Security Unit Type G

006428MIU ESP XG-PCS- Included in Included in Included in Included in Included in

15D (120 Volt, 15 Amp) N/A for Model $3.7100 $3.7100 Device Lease | Device Lease | Device Lease | Device Lease | Device Lease N/A for Model | N/A for Model N/A for Model
#;sezg% F;%a%r Feed Unit N/Afor Model |  $4.5000 $4.5000 | N/Afor Model | N/Afor Model | NJ/Afor Model | NJA for Model | N/A for Model | N/A for Model | N/A for Model | NJ/A for Model
52331 FAC58 CABINET N/A for Model $2.3800 $2.3800 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
J;i?ir?/f;gacx Connection N/Afor Model |  $2.8600 $2.8600 | N/Afor Model | N/Afor Model | NJ/Afor Model | NJAfor Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model
41 4008 |EEE802.1 1a/g N/A for Model $7.1100 $7.1100 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Wireless Type J

égfgﬁyﬁgﬁb't Ethernet N/A for Model |  $5.1100 $5.1100 | N/Afor Model | N/Afor Model | NJ/Afor Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model | NJ/A for Model
415620 Embedded N/Afor Model |  $9.9900 $9.9900 | N/Afor Model | N/Afor Model | N/AforModel |  $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
HotSpot Type S

é’ 16200 Browser Unit Type | 1 (o model | $1.6100 $1.6100 | N/Afor Model | N/Afor Model | NJ/Afor Model | NJAfor Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model
416196 SD Card for N/A for Model | $1.9200 $1.9200 | N/Afor Model | N/Afor Model | NJ/Afor Model | NJAfor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model
NetWare Printing Type |

006174MIU-PS1 1 Year

HotSpot Service N/A for Model $7.9300 $7.9300 N/A for Model | N/A for Model | N/Afor Model | NJ/A for Model | N/Afor Model | N/Afor Model | N/A for Model N/A for Model
Subscription Extension

003357MIU-PS1 2 Year

HotSpot Service N/A for Model $14.2900 $14.2900 N/A for Model | N/A for Model | N/Afor Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Subscription Extension

004813MIU-PS1 3 Year

HotSpot Service N/A for Model $20.8700 $20.8700 N/A for Model | N/A for Model | N/Afor Model | NJ/A for Model | N/Afor Model | N/Afor Model | N/A for Model N/A for Model
Subscription Extension

004814MIU-PS1 4 Year

HotSpot Service N/A for Model $27.1800 $27.1800 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model

Subscription Extension
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GCP0001-PS1 Ricoh App

. N/A for Model $1.6200 $1.6200 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
For Google Cloud Print
41 39.85 Copy Data N/A for Model $9.0000 $9.0000 N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model | N/A for Model N/A for Model
Security Unit Type F
41 63.72 DaFa Overwrite N/A for Model $4.8600 $4.8600 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
Security Unit Type |
100266FNG External USB
N/A for Model . . NJ/A for Model | NJ/A for Model | NJA for Model . . . . )
Keyboard(No bracket) /A for Mode $0.6400 $0.6400 /A for Mode /A for Mode /A for Mode $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
F‘,‘égfgg Paper Feed Unit N/A for Model | N/A for Model | N/A for Model D'g\jf:ﬁi;ge $8.0000 $8.0000 $8.0000 $8.0000 | N/Afor Model | N/Afor Model | NJA for Model
416737 Caster Table Type |\ ¢ Model | NIA for Model | NIA for Model | ncluded in $2.9400 $2.9400 $2.9400 $2.9400 | N/Afor Model | N/A for Model | NJA for Model
M3 Device Lease
:égggg Paper Feed Unit NJ/A for Model | NJA for Model | N/A for Model |  $13.4000 $13.4000 $13.4000 $13.4000 $13.4000 | N/Afor Model | N/A for Model | NJA for Model
(‘11156032488h|_ece:![-sr)RT3030 N/A for Model | N/A for Model | N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model | N/A for Model N/A for Model
S‘ﬂgg?g Internal Shift Tray | \,x for Model | N/A for Model | N/Afor Model | $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 | N/Afor Model | N/A for Model | NJA for Model
éljl;??g 1Bin Tray NJ/A for Model | NJA for Model | N/Afor Model |  $4.6500 $4.6500 $4.6500 $4.6500 $4.6500 | N/Afor Model | N/A for Model | NJA for Model
S‘g;?gg Internal Finisher NJ/A for Model | NJA for Model | NJA for Model |  $10.8900 $10.8900 $10.8900 | NJ/Afor Model | NJ/Afor Model | N/A for Model | NJ/Afor Model | N/A for Model
S‘g;i’gg Internal Finisher NJ/A for Model | NJA for Model | N/A for Model |  $17.2900 $17.2900 $17.2900 $17.2900 $17.2900 | N/Afor Model | N/A for Model | NJA for Model
:Jgglg ZUA”Ch Unit NJ/A for Model | NJA for Model | NJAfor Model |  $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 | N/Afor Model | N/A for Model | NJA for Model
417596 IEEE 1284
NJ/A for Model | NJA for Model | N/A for Model . . . . . . . )
Interface Board Type M19 or Mode or Mode or Mode $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
417493 IEEE 802.11a/g/n
\ NJ/A for Model | NJA for Model | N/A for Model . . . . . . . )
Interface Unit Type M19 or Mode or Mode or Mode $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
tj;ZBI\ZSQPostScn pt Unit N/A for Model | NJ/Afor Model | N/AforModel |  $4.7300 $4.7300 $4.7300 $4.7300 $4.7300 | N/Afor Model | N/A for Model | NJA for Model
417508 File Format
NJ/A for Model | NJA for Model | N/A for Model . . . . . . . )
Converter Type M19 or Mode or Mode or Mode $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
I;l:e7r:a10160ptlonal Counter |\ for Model | N/Afor Model | NiAforModel |  $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
416869 Key Counter N/A for Model | N/A for Model | N/A for Model $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 N/A for Model | N/A for Model N/A for Model
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Bracket Type M3

415814 Card Reader

Bracket Type 3352 N/A for Model N/A for Model N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100
417857 XPS Direct Print N/A for Model | NJ/Afor Model | N/AforModel |  $1.0000 $1.0000 $1.0000 $1.0000 $1.0000 | N/Afor Model | N/A for Model | NJA for Model
Option Type M29

417567 USB Device

Server Option Type M19 N/A for Model | N/A for Model | N/A for Model $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600
J’:} 5%253(28‘3””60“0” N/A for Model | NJ/Afor Model | N/AforModel |  $2.6800 $2.6800 $2.6800 $2.6800 $2.6800 | N/Afor Model | N/A for Model | NJA for Model
_?;p7e8&82§3 Interface Unit |\ \ 1o Model | NI/A for Model | N/A for Model | $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 | N/Afor Model | N/A for Model | NJA for Model
417518 Fax Memory Unit

Type M19 64MB N/A for Model | N/A for Model | N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model | N/A for Model N/A for Model
417864 Smart Card

Reader Built-in Type M29 N/A for Model | N/A for Model | N/A for Model $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 N/A for Model | N/A for Model N/A for Model
416909 External Keyboard | .\« model | N/A for Model | N/Afor Model | $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 | N/Afor Model | N/A for Model | NJA for Model
Bracket Type M3

;;fo%?gi;;f? UsBe NI/A for Model | N/A for Model | N/Afor Model |  $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
005269MIU SCR3310

SCM USB Smart Card

Reader Op Temp 0° C to N/A for Model | NJ/A for Model | N/A for Model $0.6500 $0.6500 $0.6500 $0.6500 $0.6500 N/A for Model | N/A for Model N/A for Model

50° C Qty 5-14 (price per
card reader)
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2. MFD-Polychrome Pricing

Device Category | Il 1] v \"/ Vi Vil Vil IX X
Monthly MFD Polychrome
Impressions Included in 160 600 1,200 1,800 3,000 4,000 7,000 12,000 20,000 50,000
Monthly Device Lease Cost
Monthly MFD Monochrome
Impressions Included in 640 2,400 4,800 7,200 12,000 16,000 28,000 48,000 80,000 200,000
Monthly Device Lease Cost
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model MPC307 MPC407 MPC2004 MPC2504 MPC3004 MPC3504 MPC4504 MPC6004 MPC6503 MPC8003
Monthly Duty Cycle 175,000 175,000 40,000 40,000 80,000 80,000 200,000 200,000 300,000 300,000
Overage Cost Per
A Impression (Color) $0.0800 $0.0800 $0.0600 $0.0600 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450
Overage Cost Per
B Impression (B&W) $0.0098 $0.0098 $0.0085 $0.0085 $0.0068 $0.0068 $0.0058 $0.0058 $0.0054 $0.0054
PRICING COMPONENTS Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost
(Month IY) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term) (4-Year Term)
. D P
Dovice Lease | ¢ lalika A $64.47 | $123.38 | $178.61 | $252.09 | $330.77 | $411.15 | $618.34 | $931.07 | $1,526.54 | $3,455.83
Core . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Capability D | Duplex-Print/Copy Capability Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Input E | Cabinet Stand $2.9100 $2.9100 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model N/A for Model
F . Included in Included in Included in Included in Included in Included in
Large CapaC|ty Tray $5.4000 $5.4000 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease $32.2900 $32.2900
G . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
ngh CapaC|ty Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
H Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Envelope Feeder Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Finishing I . Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model $17.2900 $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
J | 2/3-Hole Punch N/A for Model N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $11.9700 $11.9700
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Sort Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model Finisher Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network Ability to monitor job status Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing remotely Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Locked Print (via passcode) Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
with installation Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Fax . . Included in Included in
Single Fax Line Device Lease Device Lease $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $13.5000 $13.5000
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
0 e axing Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning Networking Scanning Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Package Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
- ! Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Scan to Network Server Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to network PC ncluded in ncluded in ncluded in ncluded in ncluded in ncluded in ncluded in ncluded in ncluded in ncluded in
Included i Included i Included i Included i Included i Included i Included i Included i Included i Included i
can o netwo Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
OCR Capability $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in

Integration

LDAP 3.0 Integration

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

Device Lease

SMTP/Mail Integration

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Additional
Accessories
(Optional)

006428MIU ESP XG-PCS- Included in Included in Included in Included in Included in Included in

15D (120 Volt, 15 Amp) $3.7100 $3.7100 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease N/A for Model N/A for Model
éggiii?FNG MPC305 Low $2.6300 $2.6300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
dggﬁjﬁ%’:ﬁimfczaos $2.7900 $2.7900 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417874 1 Bin Tray BN1030 $2.5800 $2.5800 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
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417508 File Format

Converter Type M19 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900

417493 IEEE 802.11a/g/n

Interface Unit Type M19 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100

417596 IEEE 1284 Interface

Board Type M19 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500

41 7.890 XPS Direct Print $1.0500 $1.0500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

Option Type M28

417412 NFC Card Reader $3.1500 $3.1500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

417566 Extended USB

Board Type M19 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300

T4;p566§0 Embedded HotSpot $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900

_Ifly’|p768§/|72§OStSCrlpt3 Unit $5.7300 $5.7300 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model

:;;ggg Paper Feed Unit N/A for Model | N/A for Model $13.4000 D'gj'é‘gfi;rs‘e N/A for Model | N/AforModel | N/AforModel | N/AforModel | NJ/AforModel | N/A for Model

417585 1 Bin Tray BN3110 N/A for Model | N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model | NJ/AforModel | N/Afor Model | N/A for Model

84:'2838 Internal Shift Tray N/A for Model | N/A for Model $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 N/A for Model | N/A for Model

84;;?28 Internal Finisher N/A for Model | N/A for Model $10.8900 $10.8900 $10.8900 $10.8900 N/A for Model | N/AforModel | N/Afor Model | NJ/A for Model

416609 Punch Unit PU3050 Included in Included in

NA N/A for Model N/A for Model $8.6200 $8.6200 Device Lease Device Lease $8.6200 $8.6200 N/A for Model N/A for Model

MX417498RA Memory Unit |\ .\ Model | NIA for Model $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 N/A for Model | N/A for Model

Type M19 4GB

417497 Imageable Area

Extension Unit Type M19 N/A for Model N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model N/A for Model

éaizj??rgir};zfﬁ?gr NJ/A for Model | N/A for Model $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 N/A for Model | N/A for Model

S“;gggg Booklet Finisher NJ/A for Model | N/A for Model $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 N/A for Model | N/A for Model

417587 Bridge Unit BU3070 | N/AforModel | N/A for Model $2.9700 $2.9700 Included in Included in Included in Included in NJA for Model | N/A for Model
g ) . Device Lease Device Lease Device Lease Device Lease

418055 Postscript3 Unit N/A for Model | N/A for Model $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 N/A for Model | N/A for Model

Type M33

40




CONTRACT #171-180000000366

dgo~

417507 Camera Direct Print

Card Type M19 N/A for Model N/A for Model $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 N/A for Model N/A for Model
;%iﬁl?%?‘: ?i%azder N/A for Model | N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model | N/A for Model
é‘rgiskg?%%ﬁ;”ter N/A for Model | N/A for Model $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 N/A for Model | N/A for Model
g;t7i g’r? };(F;SM%';eCt Print N/A for Model | N/A for Model $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 N/A for Model | N/A for Model
MX417518RA Fax Memory

. N/A for Model | N/A for Model . ) ) ) . ) N/A for Model | NJ/A for Model
Unit Type M19 64MB /A for Mode /A for Mode $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 /A for Mode /A for Mode
#;p765:\3/|91 gax Connection Unit | 1 ¢ vogel | N/A for Model $2.6600 $2.6600 $2.6600 $2.6600 N/A for Model | N/Afor Model | N/Afor Model | NJ/A for Model
'Ifly;lp7e5llll51 g?’ Interface Unit N/A for Model | N/A for Model $8.3600 $8.3600 $8.3600 $8.3600 N/A for Model | N/Afor Model | N/Afor Model | NJ/A for Model
417595 Smart Card Reader

[ 999 O N/A for Model | N/A for Model . ) ) ) . . ) .
Builtin Unit Type M19 /A for Mode /A for Mode $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500
417499
DataOverwriteSecurity Unit N/A for Model | N/A for Model $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600
Type M19
T4y1p7e5K/|31§FC Card Reader |\ ¢ Model | N/A for Model $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500
;rgii?fyx;zrml gKeyboard NJ/A for Model | N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model | N/A for Model
100266FNG External USB

N/A for Model | N/A for Model . ) ) ) . . ) .

Keyboard(No bracket) or Mode or Mode $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400
I;‘:ei:;;eof’t'o”a' Counter N/A for Model | N/A for Model $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400
6;6737 Caster Table Type |\ o Model | N/A for Model oncluded in $2.9400 $2.9400 $2.9400 $2.9400 $2.9400 N/A for Model | N/A for Model
417589 Internal Finisher Included in Included in
SR3130 N/A for Model N/A for Model Device Lease Device Lease $17.2900 $17.2900 $17.2900 $17.2900 N/A for Model N/A for Model
Séli“}leeesti? LCIT RT3030 (1500 N/A for Model N/A for Model N/A for Model N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model N/A for Model
408116 LCIT PB3260 N/A for Model | N/AforModel | N/AforModel | N/A for Model $14.6500 $14.6500 $14.6500 Dg‘;g’:i‘é;’;e N/A for Model | N/A for Model
408114 Paper Feed Unit N/A for Model | N/A for Model Included in $5.5500 $5.5500 $5.5500 $5.5500 $5.5500 N/A for Model | N/A for Model

PB3250

Device Lease
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416615 Punch Unit PU3040 Included in Included in

NA N/A for Model N/A for Model Device Lease Device Lease $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model N/A for Model
Ijé)‘%]%%z Auto Trap TYPE N/A for Model N/A for Model N/A for Model N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model N/A for Model
2431C7925 Fiery Controller E- N/A for Model N/A for Model N/A for Model N/A for Model $56.7100 $56.7100 $56.7100 $56.7100 N/A for Model N/A for Model
F9§c7k1 ?oi“ﬁ'igﬂ'gz[fg;?éww N/A for Model | N/Afor Model | NJ/AforModel | N/A for Model $73.9500 $73.9500 $73.9500 $73.9500 NJ/A for Model | N/A for Model
F4§1457§1 EFI Compose Type N/A for Model N/A for Model N/A for Model N/A for Model $18.9500 $18.9500 $18.9500 $18.9500 N/A for Model N/A for Model
007091MIU Fiery CPS v4 N/A for Model N/A for Model N/A for Model N/A for Model $52.2400 $52.2400 $52.2400 $52.2400 N/A for Model N/A for Model
007095MIU Fiery ES-2000 N/A for Model N/A for Model N/A for Model N/A for Model $20.7600 $20.7600 $20.7600 $20.7600 N/A for Model N/A for Model
Spectrophotometer

|:4§:157(\?0 EFl Impose Type N/A for Model | N/Afor Model | NJ/A forModel | NJA for Model $43.0900 $43.0900 $43.0900 $43.0900 N/A for Model | N/A for Model
sgﬁ%%o Hot Folders TYPE N/A for Model | N/Afor Model | N/Afor Model | NJA for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
Ijgfgg 1 Spot On Type N/A for Model | N/Afor Model | N/AforModel | NJA for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
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3. MFD-Polychrome Pricing (Cost Per Impression)

Device Category | 1l ]} v \'} Vi ViI Vil 1X X
Manufacturer Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh
Model MPC307 MPC407 MPC2004 MPC2504 MPC3004 MPC3504 MPC4504 MPC6004 MPC6503 MPC8003
Monthly Duty Cycle 175,000 175,000 40,000 40,000 80,000 80,000 200,000 200,000 300,000 300,000
Cost Per Impression (Color) $0.0800 $0.0800 $0.0600 $0.0600 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450 $0.0450
Cost Per Impression (B&W) $0.0098 $0.0098 $0.0085 $0.0085 $0.0068 $0.0068 $0.0058 $0.0058 $0.0054 $0.0054
Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly Monthly
PRICING COMPONENTS (Monthly) Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost | Lease Cost

Device Lease
Cost

Core Capability

Duplex-Print/Copy Capability

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

(4-Year Term)

$54.53

$86.10

$126.25

$172.64

$237.36

$285.80

$293.38

$303.43

$401.80

$466.98

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Included in
Device Lease

Input Cabinet Stand $2.9100 $2.9100 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 $2.5600 N/A for Model | NJ/A for Model
. Included in Included in Included in Included in Included in Included in
Large Capacﬂy Tray $5.4000 $5.4000 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease $32.2900 $32.2900
High Capacity Feeder Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
g P y Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Envelope Feeder Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
P Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Finishing . Included in Included in Included in Included in Included in Included in
Finisher N/A for Model N/A for Model $17.2900 $17.2900 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
2/3-Hole Punch N/A for Model N/A for Model $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $8.6200 $11.9700 $11.9700
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Sort Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Included in Included in Included in Included in Included in Included in Included in Included in
Staple N/A for Model N/A for Model Finisher Finisher Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Network e oo Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Printing Ablllty to monitor JOb status remOtely Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Locked Print (via passcode) with Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
installation Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Fax . . Included in Included in
Single Fax Line Device Lease Device Lease $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $10.1500 $13.5000 $13.5000
Two-Sided Faxin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scanning . . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
NEtworkmg Scannmg PaCkage Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to e-mail Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to Network Server Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Scan to network PC Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
OCR Capability $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700 $3.0700
Color Scannin Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
9 Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Software . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
LDAP 3.0 Integration Device L Device L. Device L. Device L. Device L. Device L. Device L Device L Device L Device L
Integration evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease evice Lease
. . Included in Included in Included in Included in Included in Included in Included in Included in Included in Included in
SMTP/Mail Integratlon Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
Additional 006428MIU ESP XG-PCS-15D $3.7100 $3.7100 Included in Included in Included in Included in Included in Included in NJA for Model | N/A for Model
IAccessories (120 Volt, 15 Amp) : ' Device Lease Device Lease Device Lease Device Lease Device Lease Device Lease
(Optional)
100468FNG MPC305 Low Cabinet $2.6300 $2.6300 N/A for Model | N/Afor Model | NJ/Afor Model | N/Afor Model | N/Afor Model | N/A for Model | N/Afor Model | N/A for Model
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100469FNG MPC305 Medium

Cabinet $2.7900 $2.7900 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417874 1 Bin Tray BN1030 $2.5800 $2.5800 N/A for Model | N/A for Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/AforModel | N/A for Model
|\‘/|1 1;508 File Format Converter Type - ¢7 4909 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900 $7.4900
J;i?}r?:);El\l/:ng802.1 1a/gin Interface $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100 $7.1100
'?;p7esﬁ/|61 !QEEE 1284 Interface Board $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500 $1.2500
_F‘;Jegf/lozgps Direct Print Option $1.0500 $1.0500 N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model N/A for Model
417412 NFC Card Reader $3.1500 $3.1500 N/A for Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | N/Afor Model | NJ/Afor Model | N/A for Model
I\L/Ill ;566 Extended USB Board Type $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300 $3.6300
415620 Embedded HotSpot Type S $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900 $9.9900
417887 PostScript3 Unit Type M28 $5.7300 $5.7300 N/A for Model | N/A for Model | N/Afor Model | NJ/Afor Model | NJ/Afor Model | N/Afor Model | N/AforModel | N/A for Model
417268 Paper Feed Unit PB3220 N/A for Model | N/A for Model $13.4000 D:Z'éff:;’;e N/A for Model | N/A for Model | NJ/Afor Model | N/Afor Model | N/Afor Model | N/A for Model
417585 1 Bin Tray BN3110 N/A for Model | N/A for Model $4.6500 $4.6500 $4.6500 $4.6500 N/A for Model | N/Afor Model | N/Afor Model | N/A for Model
416550 Internal Shift Tray SH3070 | N/A for Model | N/A for Model $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 $4.1200 N/A for Model | N/A for Model
417593 Internal Finisher SR3180 N/A for Model | N/A for Model $10.8900 $10.8900 $10.8900 $10.8900 N/A for Model | NJ/A for Model | N/A for Model | N/A for Model
416609 Punch Unit PU3050 NA | N/AforModel | NiAforModel |  $8.6200 $8.6200 | roudedin | noudsdin | $8.6200 $8.6200 | N/Afor Model | N/A for Model
MX417498RA Memory Unit Type | 1 ¢ Model | NAforModel |  $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 $2.8400 | N/AforModel | NiA for Model

M19 4GB
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417497 Imageable Area Extension

. N/A for Model N/A for Model $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model N/A for Model
Unit Type M19
T4y1p7:§/|51 ga””er Paper Guide Tray | 1 ¢ Model | N/A for Model $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 $8.4100 N/A for Model | N/A for Model
417484 Booklet Finisher SR3220 | N/AforModel | N/Afor Model | $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 $32.4500 | NJ/Afor Model | NJA for Model

. . Included in Included in Included in Included in
417587 Bridge Unit BU3070 N/A for Model | N/A for Model $2.9700 $2.9700 Devi . . . N/A for Model | N/A for Model
evice Lease Device Lease Device Lease Device Lease

418055 Postscript3 Unit Type M33 | N/Afor Model | N/A for Model $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 $5.7500 N/A for Model | N/A for Model
T4y1p7e5|(\)/|71 gamera Direct Print Card |\ tor Model | N/Afor Model | $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 $2.4800 | N/Afor Model | N/Afor Model
34;552814 Card Reader Bracket Type |\ < viogel | N/A for Model $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 $1.4100 N/A for Model | N/A for Model
&;6869 Key Counter Bracket Type |\ < vodel | NiA for Model $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 $1.2000 NJA for Model | N/A for Model
T“;J:ﬁ/: 1?;'38 Direct Print Option NJA for Model | N/A for Model $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 $1.0200 NJA for Model | N/A for Model
MX417518RA Fax Memory Unit NJA for Model | N/A for Model $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 $0.6900 NJA for Model | N/A for Model
Type M19 64MB
J:]I ;569 Fax Connection Unit Type N/A for Model N/A for Model $2.6600 $2.6600 $2.6600 $2.6600 N/A for Model N/A for Model N/A for Model N/A for Model
J:]I ;51 5 G3 Interface Unit Type N/A for Model N/A for Model $8.3600 $8.3600 $8.3600 $8.3600 N/A for Model N/A for Model N/A for Model N/A for Model
417595 Smart Card Reader Built-in| o vioiei | NiaforModel | $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500 $1.0500
Unit Type M19
417499 DataOverwriteSecurity Unit| o vioier | i for Model $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600 $4.8600

Type M19
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417573 NFC Card Reader Type

M19 N/A for Model N/A for Model $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500 $3.1500
T4y1p7e5K/|81 EXtema' Keyboard Bracket |\« \iogel | NiaforModel |  $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 $0.9200 N/A for Model | N/A for Model
100266FNG External USB N/A for Model | N/Afor Model |  $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400 $0.6400

Keyboard(No bracket)

417111 Optional Counter Interface | N/A for Model N/A for Model $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400 $0.7400

416737 Caster Table Type M3 N/A for Model | N/A for Model Dt\i'::ﬁ‘; ;2 o $2.9400 $2.9400 $2.9400 $2.9400 $2.9400 N/A for Model | N/A for Model
. Included in Included in

417589 Internal Finisher SR3130 N/A for Model | NJ/A for Model Device Lease | Device Lease $17.2900 $17.2900 $17.2900 $17.2900 N/A for Model | N/A for Model

;;Sjé? LCIT RT3030 (1500 N/A for Model N/A for Model N/A for Model N/A for Model $15.0100 $15.0100 $15.0100 $15.0100 N/A for Model N/A for Model

408116 LCIT PB3260 N/A for Model | N/A for Model | N/A for Model | N/A for Model $14.6500 $14.6500 $14.6500 D:;'éff:;’;e N/A for Model | NJ/A for Model

408114 Paper Feed Unit PB3250 | NiAforModel | NAforModel | MU | ¢55500 $5.5500 $5.5500 $5.5500 $5.5500 | N/AforModel | N/Afor Model
. Included in Included in

416615 Punch Unit PU3040 NA N/A for Model N/A for Model Device Lease Device Lease $8.6200 $8.6200 $8.6200 $8.6200 N/A for Model N/A for Model

404602 Auto Trap TYPE FS-100 N/A for Model | N/A for Model | NJ/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model

417925 Fiery Controller E-23C N/A for Model | N/A for Model | N/Afor Model | N/A for Model $56.7100 $56.7100 $56.7100 $56.7100 N/A for Model | NJ/A for Model

007? 83MIU EFI Productivity Pack N/A for Model N/A for Model N/A for Model N/A for Model $73.9500 $73.9500 $73.9500 $73.9500 N/A for Model N/A for Model

for Fiery E22b E22¢

404751 EFI Compose Type FS150 | N/Afor Model | N/AforModel | N/Afor Model | N/A for Model $18.9500 $18.9500 $18.9500 $18.9500 N/A for Model | N/A for Model

007091MIU Fiery CPS v4 N/A for Model | N/Afor Model | N/Afor Model | N/A for Model $52.2400 $52.2400 $52.2400 $52.2400 N/A for Model | N/A for Model

007095MIU Fiery ES-2000 N/A for Model N/A for Model N/A for Model N/A for Model $20.7600 $20.7600 $20.7600 $20.7600 N/A for Model N/A for Model

Spectrophotometer
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404750 EFIl Impose Type FS150 N/A for Model | NJ/Afor Model | N/Afor Model | N/A for Model $43.0900 $43.0900 $43.0900 $43.0900 N/A for Model | N/A for Model
404600 Hot Folders TYPE FS-100 | N/Afor Model | N/Afor Model | N/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model
404601 Spot On Type FS100 N/A for Model | N/A for Model | N/Afor Model | N/A for Model $12.9100 $12.9100 $12.9100 $12.9100 N/A for Model | N/A for Model

Additional Optional Accessories may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract cover page for current pricing.
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4. Software & Services

Maintenance and
Software Title Description License Price Software Assurance M&SA Price
Nuance eCopy Scan Station v5 Suite $ 5,320.00 4 yrs Included In Price
Nuance eCopy PDF
Pro Office Per 5 Seats Licensed $ 395.00 5yrs Included In Price
RightFax Cost per channel $ 1,300.00 1yr $289.00
1 Enterprise concurrent station $ 2,592.00 1 yr Annual $576.00
Image vol 600K/yr-Ent $ 3,447.00 1 yr Annual $766.00
1 Standard concurrent station $  1,989.00 1 yr Annual $442.00
Image vol 300K/yr $ 1,440.00 1 yr Annual $320.00
Image vol 600K/yr $ 2,646.00 1 yr Annual $588.00
Stand-alone 60K/yr $ 895.00 1 yr Annual $199.00
Kofax Express Desktop $ 450.00 1 yr Annual $90.00
Kofax Express Workgroup $ 1,170.00 1 yr Annual $234.00
Kofax Express Low Volume Production $ 1,800.00 1 yr Annual $360.00
Kofax Express Mid Volume Production $ 6,750.00 1 yr Annual $1,350.00
Kofax Express High Volume Production $ 8,820.00 1 yr Annual $1,764.00
Kofax Express Super High Volume Production $ 13,500.00 1 yr Annual $2,700.00
PDF Compression Vol 600K/Yr $ 3,330.00 1 yr Annual $740.00
Kofax Integration Connector - Electronic
Documents - Email Integration $ 7,215.00 1 yr Annual $1,714.00
KOFAX Kofax SW Maintenance 1 Yr Quoted upon order
Services

Device move fee: $75.00

(This only applies to moves from one building to another building. Moves within the same building will be provided at no charge)

Please Note: Additional Software & Services for output management may be purchased through this Contract. Please Contact the Ricoh
Primary Contact on the Contract cover page for current pricing.
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Position Title Hourly Rate
Project Scheduler $150
Financial Analyst $165
Operational Readiness Coordinator $150
Operational Change Coordinator $250
Training Specialist $150
Business Integration Lead $250
Technical Writer $185
Senior Business Analyst $185
Business Analyst $165
Business Delivery Liaison $185
Operational Readiness Coordinator $150
Business Integrator $150
Senior Program Manager $165
Project Coordinator $150
Senior PMO Manager $165
Project Manager $150
Program Manager $165
Senior Program Director $200
TS-TRAINING STANDARD HARDWARE ONLY $125

Please Contact Ricoh for additional positions and pricing
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5. Plotters, 3D Printers etc.

Plotters, 3D Printers and additional hardware may be purchased through this Contract. Please Contact the Ricoh Primary Contact on the Contract
cover page for current pricing.

6. Pricing Assumptions

1  Pricing is locked for the first 5 years. Ricoh reserve the right to increase labor pricing every year after the initial 5 years by 3%. Any net new
devices added to the line will be added at a similar discount off list. Ricoh also reserves the right to increase lease rates after the initial 5
year period.

This pricing is based on new and not remanufactured equipment.

Pricing is based on 48 month fair market lease per bid instructions.

DMNX pricing is based on the assumption of 12,000 print devices.

Plotter Lease Pricing includes service with supplies sold separately (this is more economical because some users (marketing) consume vastly
more ink than others (blue lining).

b~ WwWN
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STATE OF MICHIGAN

MiPRINT Program

APPENDIX | — DEFINITIONS

24x7x365

Means 24 hours a day, seven days a week, and 365 days a year (including the
366th day in a leap year).

Agency Order
Agreement (AOA)

An agreement entered into between an Agency and the Contractor for the
provision of input/output equipment and/or services pursuant to the terms of the
Contract.

APC

“Agency Program Coordinator,” meaning the Agency representative responsible
for output management facilitation, communication and coordination with Agency
leadership and Contractor.

Business Day

Whether capitalized or not, shall mean any day other than a Saturday, Sunday or
State-recognized legal holiday (as identified in the Collective Bargaining
Agreement for State employees) from 8:00am EST through 5:00pm EST unless
otherwise stated.

Chronic Failure

Defined in any applicable Service Level Agreements.

CPI “Cost Per Image” meaning the price for each output impression.
“Contract Program Manager” — CPM is Contractor staff responsible for the
CPM . : L .
implementation and administration of the overall contract.
Days Means calendar days unless otherwise specified.
. Physical goods and/or commodities as required or identified by a Statement of
Deliverable Work
DTMB Michigan Department of Technology, Management & Budget
EDI “Electronic Data Interchange,” meaning an electronic process for invoicing.

Environmentally
preferable products

A product or service that has a lesser or reduced effect on human health and the
environment when compared with competing products or services that serve the
same purpose. Such products or services may include, but are not limited to,
those that contain recycled content, minimize waste, conserve energy or water,
and reduce the amount of toxics either disposed of or consumed.

EPM

“Enterprise Program Manager,” meaning the State of Michigan representative
responsible for the management of the MiPRINT program.

Hazardous material

Any material defined as hazardous under the latest version of federal Emergency
Planning and Community Right-to-Know Act of 1986 (including revisions adopted
during the term of the Contract).

Incident Any interruption in Services.
ITAM Information Technology Asset Management
. . A meeting with each contractor will be held with DTMB personnel to discuss
Joint Operations . ce level LA . h
Meeting pontract(s) issues, service level agreements (SLAs), required reports, and other
issues.
MAIN “Michigan Administrative Information Network”
MFD “Multi-functional Device,” meaning document input/output devices that perform
more than one function (copy, print, fax etc.)
. “‘MIDEAL” is an extended purchasing program which allows Michigan local units
MiDEAL ;
of government to use state contracts to buy goods and services.
“MiPRINT” meaning the state program designed to address document output
MIPRINT workflow evaluation, device recommendation and placement, and full support

services.

MIPRINT Steering
Committee

The State representatives responsible for strategic direction, policy setting and
policy compliance issue review and recommendation to EPM and State
Department Executives for resolution.

OEM

Original Equipment Manufacturer

Output Evaluation (OE)

“Output Evaluation,” meaning an analysis performed by Contractor/DTMB for an
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Agency work area to assess workflow and provide input into the device solution
recommendation

Output Evaluation
Report (OER)

“Output Evaluation Report,” meaning the output device solution recommendation
report provided by Contractor/DTMB to an Agency.

Overages

The cost of impressions made in excess of a certain volume.

Ozone-depleting
substance

Any substance the Environmental Protection Agency designates in 40 CFR part
82 as: (1) Class |, including, but not limited to, chlorofluorocarbons, halons,
carbon tetrachloride, and methyl chloroform; or (2) Class ll, including, but not
limited to, hydro chlorofluorocarbons

Post-Consumer Waste

Any product generated by a business or consumer which has served its intended
end use, and which has been separated or diverted from solid waste for the
purpose of recycling into a usable commodity or product, and which does not
include post-industrial waste.

Post-Industrial Waste

Industrial by-products that would otherwise go to disposal and wastes generated
after completion of a manufacturing process, but do not include internally
generated scrap commonly returned to industrial or manufacturing processes.

The series of activities by which materials that are no longer useful to the
generator are collected, sorted, processed, and converted into raw materials and

Recycling used in the production of new products. This definition excludes the use of these
materials as a fuel substitute or for energy production.

Reuse Using a product or component of municipal solid waste in its original form more
than once.

SIGMA Statewide Integrated Governmental Management Applications.

SLA Service Level Agreement

Source reduction

Any practice that reduces the amount of any hazardous substance, pollutant, or
contaminant entering any waste stream or otherwise released into the
environment prior to recycling, energy recovery, treatment, or disposal.

SOM The State of Michigan
SPOC Single Point of Contact

Secure Socket Layer - a protocol for transmitting private documents via the
SSL Internet. SSL uses a cryptographic system that uses two keys to encrypt data — a

public key known to everyone and a private or secret key known only to the
recipient of the message.

State Location

Any physical location where the State performs work. State Location may
include state-owned, leased, or rented space.

A company Contractor delegates performance of a portion of the Services to, but

Subcontractor does not include independent contractors engaged by Contractor solely in a staff
augmentation role.
Supplies All staples, toner and chemicals, required for operation of a multifunction device

excluding paper.

Unauthorized Removal

Contractor’'s removal of Key Personnel without the prior written consent of the
State.

Waste prevention

Source reduction and reuse, but not recycling.

Waste reduction and
Pollution prevention

The practice of minimizing the generation of waste at the source and, when
wastes cannot be prevented, utilizing environmentally sound on-site or off-site
reuse and recycling. The term includes equipment or technology modifications,
process or procedure modifications, product reformulation or redesign, and raw
material substitutions. Waste treatment, control, management and disposal are
not considered pollution prevention, per the definitions under Part 143, Waste
Minimization, of the Natural Resources and Environmental Protection Act
(NREPA), 1994 PA 451, as amended.

Work in Progress

A Deliverable that has been partially prepared, but has not been presented to the
State for Approval.

Work Product

Refers to any data compilations, reports, and other media, materials, or other
objects or works of authorship created or produced by the Contractor as a result
of an in furtherance of performing the services required by this Contract.
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MiPRINT Program

APPENDIX Il - MiPRINT Break/Fix Process

Title: MiPRINT Break/Fix Process

Purpose: To inform how to Report and Address MEG ABC device problems

Agencies: All

Audience: Client/Device Key Operator, CSC Analyst, Field services Tech

STEP | RESPONSIBILITY ACTION
1 Client/Device Key Operator | Obtain MEG ABC Device ID Information:
a) Serial Number
b) Model Number
c) ID Number d) Obtain device Location: Agency, County,
Street Address, Building, Floor.
2 Client/Device Key Operator | Contact DTMB Client Service Center at
1-800-968-2644, 241-9700 to report a problem with the MFG
ABC device.
3 DTMB CSC Analyst Initially assigns Remedy case to themselves as the assignee.
4 DTMB CSC Analyst Enters MFG ABC Device: Model #, Serial #, ID #, Agency,
County, Street Address & Zip Code, Building, and FI. in the
Remedy case.
5 DTMB CSC Analyst Contacts the MEG ABC Helpdesk at 1-888-456-6457.
CSC Analyst will either:
Note: If the problem cannot a) Resolve Remedy case with MFG ABC.
be determined, Action (b) b) Initiate/Open service call with MEG ABC, and document
will be used by CSC Analyst | the service call number in Remedy.
to have MFG ABC go on-site c) Assign Remedy case to a second-level support unit.
to diagnose the problem and
either resolve it, or
recommend further action.
6 DTMB CSC Analyst Within (3) business days, follows up with the client to assure
that MFG ABC has resolved the problem.
a) Resolves the Remedy case if the problem is fixed.
b) Assigns the Remedy case to the Group DTMB IS
MIPRINT for escalation with MFG ABC if the problem is
not resolved.
7 Assigned staff will escalate follow up and update or resolve

DTMB IS MIPRINT

Remedy cases, as required.
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STATE OF MICHIGAN

MiPRINT Program

APPENDIX IlIl = MiPRINT Install, Move, Addendum Process

MIPRINT Install, Move, Addendum Process

Purpose Agency(s)
To inform all involved parties of the process to accomplish the All
installation, move, or addendum of a leased device
Audience
Agency Program Coordinators, Vendor, MIPRINT
STEP ACTION
1 The APC will place a device order on the vendor web portal for moves, accessories,
APC new device placements, or like for like replacements.
2
Vendor Establish an AOA number. Provide APC with pricing description and AOA number.
3 Review the AOA. Communicates with Vendor to ask any questions, or approve the
APC AOA.
4 The SPOC (Single Point of Contact) will open a Change Request.
Vendor
5 Vendor initiates the Change Request, with the APC as the requester, and the ship to
Vendor location as the address. Tasks are created for all teams involved. The Change

Request is then “Scheduled” for all Tasks to be completed.

6 The SPOC will e-mail the Site Liaison, CC’s the APC, and DTMB-MIPRINT with the
Vendor expected delivery date. The SPOC will document the expected delivery date, and
device MAC ID in the Change Request work log.

7 Reserve IP address, create the fax, and print queue. Delete the old print queue,
DTMB IS OA release the old IP reservation.
Print Team

Installation includes all functions ordered for the device, adding the print and/or fax

8 driver to the desktop, and testing functionality before leaving the site. MFD’s are set
Vendor to Immediate Overwrite Operations from the factory (Meaning all data is overwritten
after every job.)

Training is arranged between the Site Liaison and the Trainer.
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MIPRINT Install, Move, Addendum Process

The SPOC sends a customer care survey to the Site Liaison for feedback.

Note: Please contact the DTMB CSC, or the agency authorized requestor to initiate a
Telecom Case for a new voice or data network drop install, to request the activation of an
existing network drop, and the move of a voice or data drop before the device arrival.

Note: Additional form DTMB-0089 is required for (MAIN-FACS, HRMN, or DCDS
Printing). Follow the instructions on the DTMB-0089 form for how to submit the DTMB-
0089 to the MAIN-FACS Team. Please note in the comments section of the web portal
form that the device is a MAIN-FACS printer.

DIT-0124 Rev. 05/13
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