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AmericanAirlines’
RECEIVED
September 19, 2001 MDCD-OWD
VIA FIRST CLASS MAIL SkP z o
James Houck WORKFORCE TRANSITION
\?\;L?E;g:ce Transition Unit Fli\AEI-)%EIC\J/vFLP

Michigan Department of Career Development
201 North Washington Square ‘
Victor Building, 5th Floor SEP 2 5 2001

Lansing, M 48913
WORKFORCE TRANSITION

Re: Worker Adjustment & Retraining Notification (WARN) Act Notice.
Dear Mr. Houck:

On September 11, 2001, our nation experienced a horrible tragedy. No one can predict the
countless ways in which these events will impact us all, but, as you undoubtedly know, they are
having a serious impact on the nation’s commercial aviation industry and, with it, American Eagle
Airlines, Inc.

We at American Eagle have started to take the steps necessary to get the airline up and running
again, but it is going to be a long and challenging process. At this time, we don’t know how the
events of September 11 will affect our long-term operation and we must take steps — as unpleasant
as they are —to aid the long-term surviva! of the Company.

Unfortunately, due to the circumstances of this national emergency, which are beyond our control,
it may be necessary to close or reduce the size of some of our business locations. This will cause
some or all American Eagle personnel at those locations to be laid-off. Because American Eagle’s
future rests on how well we can rebound from our current situation, we cannot say at this time how
long these layoffs may last.

To the extent that the WARN Act applies to our iocations within your jurisdiction, this letter notifies
you that what the Act calls an “employment loss” may occur on or within a 14-day window after
September 19, 2001. We have tried to give you as much notice of this as possible, within the spirit
of WARN. But, under these emergency circumstances, we do not yet know exactly which of our
locations will be involved or exactly how many employees at those locations may be affected. For
your information, though, | have enciosed a list of the locations at which American Eagle currently
operates.

i will provide additional information to you as it develops. The various locations affected by this
action will also maintain more specific information about the number of employees affected, their job
titles, etc.
If you have any questions, please contact me at 817-967-3113.

Mike Costello

Vice President
People Department

P. C. Box 619616 « MD 5494 « Ft. Worth, Texas 75261-9616
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ABQ

American Airlines/Generai Manager
Albuquerque International Airport
Albuguerque, NM 87106

(505) 842-2040

ALB

American Airlines/General Manager
Albany County Airport
Albany, NY 12211

(518) 464-8888

AMA

American Airlines/General Manager
10801 Airport Blvd.

Amarillo International Airport
Amariilo, TX 79111

(806) 335-7000

ANC

American Airlines
5000 W. International Airport Rd.
Anchorage, AK 99502

(907) 245-7366

ATL

American Airlines/General Manager

Atlanta Hartsfield Airport Concourse T/Room 202

Atlanta, GA 30320

(404) 530-3183

AUS

American Airlines/General Manager
3600 Presidential Blvd., Suite 102
Bergstrom Intl Airport

Austin, TX 78719

(512) 530-6110

BDL

American Airlines/General Manager
Bradley International Airport
Windsor Locks, CT 06096

(860) 627-3601

BHM

American Airlines/General Manager
5900 Airport Highway

Birmingham Municipal Airport
Birmingham, AL 35212

(205) 599-1877

BNA

American Airlines/General Manager
Nashville International Airport
Nashville, TN 37214

(615) 275-3030

GM.FEDEX
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BOS

American Airlines/General Manager
Logan International Airport - Term B
East Boston, MA_ 02128

(617) 634-5000

BUF

American Airlines/General Manager
Buffalo Niagra International Airport (BNIA)
Buffalo, NY 14225

(716) 630-3333

BUR

American Airlines/General Manager
2627 Hollywood Way
Burbank-Glendale-Pasadena Airport
Burbank, CA 91505

(818) 972-3650

BWI

American Airlines/General Manager
Baltimore/Washington int't Airport
Baltimore, MD 21240

(410) 859-2105

CLE

American Airlines/General Manager
Cleveland Hopkins International Airport
Cleveland, OH 44135

(216) 362-3555

CLT

American Airlines/General Manager
Charlotte/Douglas Int'l Airport
Charlotte, NC 28219

(704) 359-4100

CMH

American Airlines/General Manager
4600 International Gateway

Port Columbus International Airport
Columbus, OH 43219

(614) 239-4245

Ccos

American Airlines/General Manager
7770 Drennan Road

Colorado Springs Municipal Airport
Colorado Springs, CO 80916

(719) 572-2409

CRO

American Airlines

Bartlett Building Suite 1500
36 East 4th Street
Cinncinnati, OH 45202

(513) 345-5128

GM.FEDEX




CvG

American Airlines/General Manager
3013 Terminal Dr. - Terminal 2
Cincinnati Intl Airport

Hebron, KY 41048

(606) 767-3745

DAY

American Airlines/General Manager
3600 Terminal Dr.

Dayton International Airport
Vandalia, OH 45377

(937) 890-6668

DCA

American Airlines/General Manager
National Airport
Washington, DC 20001

(703) 892-7754

DEN

American Airlines/General Manager
9116 Pena Bivd. Concourse C
Denver, CO 80249- 6364

(303) 342-5000

DFW

American Airlines/VP
Terminal C Gate 2 - Room C 02A201
DFW Airport, TX 75261

(972) 425-5100

DRO

American Airlines/Generatl Manager
1000 Airport Road
Durango, CO 81301

(970) 382-9640

DTRO

American Airlines

5510 Westmoreland Suite 100
(Att: DTRO) MD1000 SRO
Dallas, TX 75237

(214) 467-3030

DSM

American Airlines/General Manager
Des Moines International Airport
Des Moines, |IA 50321

(515) 256-5165

DTW

American Airlines/General Manager
Metropolitan Airport
- Detroit, Ml 48242

(734) 942-2011

EGE

American Airlines/General Manager
217 Eldon Wilson Road
Eagle, CO 81631

(970) 524-8208

GM.FEDEX




ELP

American Airlines/General Manager
El Paso International Airport
El Paso, TX 79925

(915) 775-4050

ERO

American Airtines
1 American Plaza
Hartford, CT 06103

(860) 520-6451

EWR

American Airlines/General Manager
Newark International Airport Term A
Newark, NJ 07114

(973) 961-4123

FAT

American Airlines/General Manager
5175 E. Clinton Way

Fresno Air Terminal

Fresno, CA 93727

(209) 454-7955

FLL

American Airlines/General Manager
200 Terminal Drive

Ft. Lauderdale/Hollywood Inti Airport
Ft. Lauderdale, FL 33315

(954) 359-3300

GSO

American Airlines/General Manager
6415 Airport Pkwy

Triad International Airport
Greensboro, NC 27409

(336) 566-5800

GUC

American Airlines/General Manager
711 West Rio Grande
Gunnison, CO 81230

(970) 641-6158

HDN

American Airlines/General Manager
Yampa Valley Regional Airport
11005 Country Rd. 51A

Haden, CO 81639

(970) 276-3020

HNL

American Airlines/General Manager
Terminal Box 52

Honolulu International Airport
Honoiuu, HI 96819

(808) 834-6433

GM.FEDEX




HOU

William P. Hobby Airport
7800 Airport Bivd.
Houston, TX 77061

(713) 640-7301

HPN

American Airlines/General Manager
Westchester County Airport, Hangar A
White Plains, NY 10604

(914) 683-5808

HRO

American Airlines
3049 Ualena St. Suite 804
Honoiulu, HI 96819

(808) 833-7677

HSV

American Airlines/General Manager
1000 Gien Hearn Bivd
Huntsville, AL 35824

(256) 772-9276

IAD

American Airlines/General Manager
Dulles Int’l Airport-Main Terminai Ticket Counter
Chantilly, VA 22021

(703) 661-5211

IAH

American Airlines/General Manager
3100 N. Terminal Road

Bush Intercontinental Airport
Houston, TX 77032

(281) 230-1716

ICT

American Airlines/General Manager
Wichita Mid-Continent Airport
Wichita, KS 67209

(316) 946-4904

IND

American Airlines/General Manager
2500 So. High School Rd.
Indianapolis International Airport
Indianapolis, IN 46241

(317) 248-3745

JAC

American Airlines/General Manager
Highway 89

Jackson Hole Airport

Jackson Hole, WY 83001

(307) 522-9654

JAX

American Airlines/General Manager
International Airport
Jacksonville, FL 32229

(904) 741-2471

GM.FEDEX




JFK

American Airlines/General Manager
Terminal 8

John F. Kennedy International Airport
Jamaica, NY 11430

(718) 632-3026

LAS

American Airlines/General Manager
5875 S. Spencer, Suite 109
Las Vegas, NV 89119

(702) 261-7701

LAX

American Airliﬁes/Managing Director
400 World Way
Los Angeles, CA 90045

(310) 646-4553

LGA

American Airlines/General Manager
LaGuardia Airport Station
Flushing, NY 11371

(718) 476-4122

LGB

American Airlines/General Manager
4100 Donaid Douglas Dr.
Long Beach, CA 90808

(562) 938-8571

LT

American Airlines/General Manager
1 Airport Drive
Little Rock, AR 72202

(501) 396-7450

LVRO

American Airlines
500 Warm Springs Rd. Suite 100
Las Vegas, NV 89119

(702) 319-0280

MCI

American Airlines/General Manager
11 Amsterdame Circle, Terminal A
Kansas City International Airport
Kansas City, MO 64153

(816) 243-5583

MCO

American Airlines/General Manager
Orlando International Airport

9257 Airport Blvd

Orlando, FL 32827

(407) 825-6001

MDT

American Airlines/General Manager
Harrisburg International Airport
Middletown, PA 17057

(717) 948-3552

GM.FEDEX




American Airlines/General Manager Cargo Dept
2491 Winchester Road

International Airport

Memphis, TN 38116

(901) 922-8301

MFE

American Airlines/General Manager
2600 South Main, Suite 103
McAlien, TX 78503

(956) 632-5900

MIA

American Airlines — Station Administration
Bldg 2121 — NW 65th Ave / 25th Street
Miami, FL 33122

(305) 526-1379

MSP

American Airlines/General Manager
Minneapolis/St. Paul International Airport
4300 Glumack Dr.

Minneapolis/St. Paul, MN 55111

(612) 726-5833

MSY

American Airlines/General Manager
900 Airline Highway

New Orleans International Airport
Kenner, LA 70062

(504) 712-4000

OAK

American Airlines/General Manager
Qakland Intl Airport

Number 1 Airport Dr., Box 14
QOakland, CA 94621

(510) 577-4722

OGG

American Airlines/General Manager
Kahuiui Airport
Kahului, HI 96732

(808) 232-6280

OKC

American Airlines/General Manager
7100 Terminal Drive

Will Rogers World Airport
Oktahoma City, OK 73159

(405) 680-3701

OMA

American Airlines/General Manager
4501 Abbott Drive

Eppley Air Fieid

Omaha, NE 68110

(402) 422-6859

GM.FEDEX




ONT

American Airlines/General Manager
Ontario International Airport
Ontario, CA 91761

(909) 937-8440

ORD

American Airlines/VP

O'Hare International Airport

Terminal 3 —Mezzanine Level - MD A001
Chicago, IL 60666

(773) 686-4347

ORF

American Airlines/General Manager
Naorfolk international Airport
Norfolk, VA 23518

(757) 857-3239

PBI

American Airlines/General Manager
Paim Beach Intl Airport
West Palm Beach, FL 33406

(561) 233-6300

PDX

American Airlines/General Manager
7000 NE Airport Way

Portland international Airport
Portiand, OR 97218

(503) 249-4450

PHL

American Airlines/General Manager
International Airport - Terminal A
Philadelphia, PA 19153

(215) 937-5883

PHX

American Airlines/General Manager
3400 Sky Harbor Blvd., Terminal 3
Phoenix, AZ 85034

(602) 273-4908

PIT

American Airlines/General Manager
Pittsburgh Int'l Airport AA Ticket Counter/Landside Terminal
Pittsburgh, PA 15231

(412) 472-5001

PSP

American Airlines/General Manager
3400 Tahquitz Canyon Way, Suite 512
Municipal Airport

Palm Springs, CA 92262

(619) 778-3631

PVD

American Airlines/General Manager
T.F. Green Airport
Warwick, Rl 02886

(401) 736-4848

GM.FEDEX




RDU

American Airlines/General Manager
Raleigh-Durham Int'l Airport

(919) 840-1700

Raleigh-Durham, NC 27623
RIC

American Airlines/General Manager
Richmond International Airport
Ricmond, VA 23231

(804) 236-7200

RNO

American Airlines/General Manager
2001 East Plumb Lane

Reno/Taho International Airport
Reno, NV 89502

(702) 785-2477

ROC

American Airlines/General Manager
Greater Rochester Intl Airport

1200 Brooks Ave.

Rochester, NY 14624

(716) 464-6210

RST

American Airlines/General Manager
Rochester Municipal Airport
Rochester, MN 55902

(507) 280-9758

RSW

American Airlines/General Manager
Southwest Florida Intl Airport
16000 Chamberlin Pkwy SE

Ft. Myers, FL 33913

(941) 768-5103

SAN

American Airlines/General Manager
3707 N. Harbor Dr.
San Diego, CA 92101

(619) 231-5452

SAT

American Airlines/General Manager
9700 Airport Blvd.

International Airport

San Antonio, TX 78216

(210) 821-7830

SATRO

OnPoint
7050 Fairgrounds Parkway
San Antonio, TX 78238

(210) 522-4128

GM.FEDEX




SDF

American Airlines/General Manager
Louisville International Airport - Box 16
600 Terminal Drive

Louisville, KY 40209

(502) 363-8785

SEA

American Airlines/General Manager
Seattle/Tacoma International Airport
Seattle, WA 98158

(206) 433-3951

SERO

American Airlines
500 Gregson Dr.
Cary, NC 27511

(919) 460-4008

SFO

American Airlines/General Manager

North Terminal — Baggage Service Office

SFO International Airport
San Francisco, CA 94128

(415) 877-6000

SJC

American Airlines/General Manager
2077 Airport Blvd.

San Jose Internationai Airport

San Jose, CA 95110

(408) 291-3800:

SLC

American Airlines/General Manager
776 North Terminal Drive
Salt Lake City Intl Airport
Salt Lake City, UT 84122

(801) 575-2711

SMF

American Airlines/General Manager
6928 Airport Bivd. Metropolitan Airport
Sacramento, CA 95837

(916) 565-3950

SNA

John Wayne Airport

American Airlines/General Manager
18601 Airport Way, Suite 213
Santa Ana, CA 92707

(949) 852-5331

GM.FEDEX




SRO

American Airlines

4700 American Blvd.
MD 1000

Fort Worth, TX 76155

American Airlines (Res Staff)
4200 Amon Carter Blvd.

MD 2300 CP2

Fort Worth, TX 76155

American Airlines (Cluster)
2625 Old Denton Rd. Suite 336
Carrollton, TX 75007

(817) 967-6534

(817) 963-6806

(972) 466-1760

STL

American Airlines/General Manager (314) 429-9606
Lambert-St. Louis Airport

St. Louis, MO 63145

SWF

American Airline/General Manager (914) 567-2126 .

1025 First Street
Stewart International Airport
New Windsor, NY 12553

SWRO

American Airlines
3350 E. Valencia
Tucson, AZ 85706

(520) 746-5820

SYR

American Airlines/General Manager (315) 455-4601
Hancock international Airport

Syracuse, NY 13212

TPA

American Airlines/General Manager (813) 396-3840

Tampa International Airport
Tampa, FL 33607

TUL

American Airlines/General Manager

7777 E. Apache Ticket Counter MD 600

International Airport
Tulsa, OK 74158

American Airlines/M & E
3800 N. Mingo Road
Tulsa, OK 74151

(918) 831-6302

GM.FEDEX




TUS

American Airlines/General Manager
7250 South Tucson Bivd.
Tucson, AZ 85706

(520) 573-8216

TYS

2055 Alcoa Hwy
Alcoa, TN 37701

(423) 379-7808

XNA

Northwest Arkansas Regional Airport
1 Airport Blvd
Bentonville, AR 72712

(601) 205-0515

GM.FEDEX
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PASSENGER SALES
ADDRESS LIST BY DIVISION/REGION

Passenger Sales Headquarters
MD 4409

P.O. Box 619619
DFW Airport, Texas 75261

Western Division — Managing Director

222 N. Sepulveda Blvd.
Suite 2100
El Segundo, CA 90245

Western Division — Regional Managers

1.

Pacific Northwest Sales Office
13402 Bel-Red Road

Suite A-5

Bellevue, WA 98005

Hawaii Saies Office
1357 Kapiolani Blvd.
Suite 1145

Honolulu, HI 96814

Desert / Mountain Region Sales Office

3050 Regent Blvd.
Suite 400
Irving, TX 75063

Northern California Sales Office
601 Gateway Blvd.

Suite 1250

South San Francisco, CA 94080

Southern California Sales Office
222 N. Sepulveda Blvd.

Suite 2100

El Segundo, CA 90245

Central Division — Managing Director

9525 W. Bryn Mawr Avenue
Suite 800

MD G800 — CHIS
Rosemont, IL 60018

Central Division — Regional Managers

1.

Chicago Sales Office

9525 W. Bryn Mawr Avenue
Suite 800

MD G800 — CHIS
Rosemont, IL 60018

Dallas Sales Office
3050 Regent Blvd.
Suite 310

Irving, TX 75063

Texas Sales Division.
3050 Regent Blvd.
Suite 310

irving, TX 75063

Midwest Sales Office

9525 W. Bryn Mawr Avenue
Suite 800

Rosemont, IL 60018

Northern Sales Office
1400 N. Providence Road
Building 1, Suite 200
Media, PA 19063

Eastern Division — Managing Director

150 East 42™ Street
Fourth Floor
New York, NY 10017

Eastern Division — Regional Managers

1.

Greater New York Area Sales Office
150 East 42™ Street

Fourth Floor

New York, NY 10017

Miami Sales Office

999 Ponce de Leon Bivd.
Suite 800

Coral Gables, FL 33134



New England Sales Office
400 Unicorn Park
Woburn, MA 01801

New York / Caribbean Sales Office
150 East 42™ Street

Fourth Floor

New York, NY 10017

Southeast Sales Office
One Terminal Drive
Suite 2045

Nashville, TN 37214

Mid-Atlantic Sales Office



