P w
CI tl m O rtg a g e CitiMortgage, Inc.
Human Resources
M.S. 946
P.Q. Box 790017

St. Louis, MO 63179-0017

July 31, 2002 RE
y3 MD?EQ%D
Mr. James Houck JUL 31 2002

Director-Workforce Transition Unit RKEO

Michigan State Department of Career Development RCE TRANSmON
201 North Washington Square

Victor Building - 5t Floor

Lansing, MI 48913

Dear Mr. Houck:

This notice is provided pursuant to the Worker Adjustment and Retraining Notification
Act (“WARN") to advise you that CitiMortgage, Inc. (“CMI”) expects to permanently
close its Correspondent, Default, Investor Services and Mortgage Payment Services
Units at its facility located at 27555 Farmington Road, Farmington Hills, MI 48334. The
expected date of the first employee separations is no earlier than September 30, 2002,
and all separations are anticipated to be completed by February 28, 2003.

The number of affected employees is 243. Attached is a list of the potentially affected
employee job classifications by functional unit and the total number of employees in
each classification and unit.

No union represents these employees. CMI does not have a policy permitting “bumping
rights.”

CMI believes this notice complies with the requirements of WARN. If you need further
information, please contact me at the address and telephone number shown above.

Sincegely,

ee Morre{} //M

Human Resources Director

Attachment

CidMorrgage, Inc. does business as Citicorp Morrgage in A7, LA, MT, NM, PA, and WV. Amermber of C|t|qr°UpT



CMI AFFECTED EMPLOYEES

CORRESPONDENT UNIT
Job Title No. of Affected Emplovees

Clerk 27
Manager 7
Representative 36
Specialist 8
Supervisor _4

Total: 82

DEFAULT UNIT

Job Title No. of Affected Employees
Clerk 52
Collector 10
Director 1
Manager 5
Representative 6
Specialist 6
Supervisor 2
Total: 82

INVESTOR SERVICES UNIT

Job Title No. of Affected Emplovees
Clerk 56
Manager 6
Representative 8
Specialist 1
Supervisor 5
Total: 76

MORTGAGE PAYMENT SERVICE

Specialist
Representative
Total:

LS | O I

GRAND TOTAL 243



citimortgage cmorone e,

Farmingron Hills, MI 48334-3357

November 13, 2002

RECEIVED
MDCD-O\WD
Mr. James Houck NOV 14 2002
Director-Workforce Transition Unit
Michigan State Department of Career Development WORKFORCE TRANSITION

201 North Washington Square
Victor Building - 5™ Floor
Lansing, MI 48913

Dear Mr. Houck:

This notice is provided pursuant to the Worker Adjustment and Retraining Notification Act
{(“WARN?) to advise you that CitiMortgage, Inc. (the “Company”) expects to permanently close
its Performing Servicing and Default Servicing Units (“Units™) located at 27555 Farmington
Road, Farmington Hills, MI 48334-3314. The employee separations resulting from the closing of
the Units will occur on a staggered basis beginming when the first sixty days notice is given on
November 16, 2002 and ending n early 2003.

The number of affected employees in the Units are 230. Attached is a list of the potentially
affected employee job classifications and the total number of employees in each classification.

No union represents these employees. The Company does not have a policy permitting “bumping

nghts.”

The Company believes this notice complies with the requirements of WARN. If you need further
information, please contact me at the above address and telephone number.

Sincerely,

) @5&“
Debra Bostic

Human Resources Director

Attachment

CiriMortgage, Inc. does business as Citicorp Mortgage in AZ, LA, MT, NM, PA, and WV, Amember of citigroup™



AFFECTED EMPLOYEES

PERFORMING SERVICING UNIT

Job Title No. of Affected Employees
RECEIVED

Admin Assistant 1 MDCD-OWD
Clerk 90 .
Collector 2 NOV 14 2002
Director 1
Manager 5 WORKFORCE TRANSITION
Representative 20
Specialist 1
Supervisor _10

Total: 130

DEFAULT SERVICING UNIT
Job Title No. of Affected Employees

Clerk 4
Collector 65
Manager 2
Representative 19
Specialist 3
Supervisor 7

Total: 100

GRAND TOTAL 230





