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GENERAL MOTORS ACCEPTANCE CORPORATION

6500 W_Freewny, Suite 1000
Fr Worth, TX 78116
817376431

BAANCHES THROUGEQUT EXECLUTIVA OFFICES
THE, WDRLD DETROIT

June 21, 2005

Department of Labor and Economic Growth
5™ Floor Victor Building

201 N. Washington Square

Lansing, MI 48913

Attention: Ms. Debra Hennessey

Ms. Hennessey:

Pursuant to the “Workers Adjustment and Retraining Notification Act” (WARN), you are hereby notified
of the planned employment loss in the form of the closing of the Livonia, MI General Motors Acceptance
Corporation (GMAC) Custorner Service Centwer Office (CSC), located at 17177 N. Laure] Park Drive,
Suite 233. The closure will be effective approximately September 1, 2005 ot shortly thereafter.

As a result of the closing of the CSC, an estimated thirty one (31) employees, which includes twenty full
time (20) and eleven (11) less than full time employees, will lose their jobs. The vanous job titles and
number of employees for each job title are outlined in the enclosed attachment. All employees it this
office are salaried. It is 2 non-represented workforce.

Job offers of equal pay, plus relocation benefits if applicable, will be mnade available to employees. Those
employces who elect not to accept the job offers may be eligible for our Severance Program which
provides a lump sum equivalent payout of up to nine months of salary based on employment classification
and length of service.

Any questions regarding this matter may be directed to me:

Manny Gonzales

General Motors Acceptance Corporation
Associated Manager — Human Resources
6500 W. Freeway, Suite #300

Ft. Worth TX, 76116

Telephone: 817-377-643!

Respectfully,

Manny (Jonzales
Associate Manager - Human Resources
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Job Tijtles Number of Employees
Customer Service Specialist 27 N
Customer Service Center Supervisor 2
Administrative Assistant 1

| Customer Service Center Manager 1

TOTAL 31




