	
	
	 

	

	 
	For the first time, your influenza vaccine orders are 100% returnable.
Protect patients from influenza now, without the risks of running out of vaccine or having unused doses. 
This unprecedented 100% returnable product policy includes any orders placed with FFF Enterprises for Novartis Vaccines FLUVIRIN® Influenza Virus Vaccine 10-dose vials and pre-filled syringes under the following conditions: 
· Applies to Novartis Vaccines FLUVIRIN® Influenza Virus Vaccines purchased directly with FFF for delivery on or after Tuesday, October 16, 2007. 
· Returns will be accepted of all unopened, full vials and unopened, full packages of pre-filled syringes that meet our standard return goods criteria, including product that has been properly handled and stored to assure maintenance of its integrity. Such returns will be accepted through February 15, 2008.
Please note: FLUVIRIN® 10-dose vials are available now for next-day delivery.  FLUVIRIN® product is indicated for patients 4 years of age and older, allowing you to treat the majority of your patients with one product brand. 90-day payment terms will be established for all new FLUVIRIN® orders. 
Place your 100% returnable order today for next-day delivery by calling FFF’s Wow! Customer Care Team at 800-843-7477. 
This distribution innovation is intended to help reduce the financial burden on vaccine providers and, consequently, encourage every possible effort to meet the CDC guidelines for vaccination throughout the flu season. 
From the CDC: Vaccination efforts should continue throughout the season, because the duration of the influenza season varies, and influenza might not appear in certain communities until February or March. Providers should offer influenza vaccine routinely, and organized vaccination campaigns should continue throughout the influenza season, including after influenza activity has begun in the community. Vaccine administered in December or later, even if influenza activity has already begun, is likely to be beneficial in the majority of influenza seasons. The majority of adults have antibody protection against influenza virus infection within 2 weeks after vaccination. 
	


