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Allegan County CMH Services
Linda Myers, Recipient Rights Officer
P.O. Box 130

3283 122nd Ave.

Allegan, MI 49010-0130

Phone # (269) 628-5715

Fax # (269) 628-5715

AuSable Valley CMH

William Chesney, Recipient Rights
Officer

1199 W. Harris Avenue

Tawas City, Ml 48763-9681
Phone # (989) 362-8636

Fax # (989) 362-6652

Barry County CMHA

Tammy O'Mara, Recipient Rights
Officer

915 Green St.

Hastings, MI 49058-1700

Phone # (269) 948-8041 Ext. 111
Fax # (269) 948-9319

Bay-Arenac Behavioral Health

Linda Maze, Recipient Rights Manager
201 Mulholland St.

Bay City, M1 48708-7683

Phone # (989) 895-2790

Fax # (989) 895-2715

Berrien/Riverwood Center

Basil Scott, Recipient Rights Officer
P.O. Box 547

1485 M-139

Benton Harbor, Ml 49023-0547
Phone # (269) 934-3326

Fax # (269) 934-3440

Clinton-Eaton-Ingham CMH
Elizabeth Holcomb, Recipient Rights
Director

812 E. Jolly Rd., Suite G-10
Lansing, MI 48910

Phone # (517) 346-8249

Fax # (517) 346-8245

CMH for Central Michigan

Kris Stableford, Recipient Rights
Officer

301 S. Crapo, Suite 100

Mt. Pleasant, MI 48858-2955
Phone # (989) 772-5938

Fax # (989) 400-4025

Copper Country CMH Services

Jim Foss, Recipient Rights Officer
901 W. Memorial Dr.

Houghton, MI 49931-2492

Phone # (906) 482-9400 Ext. 120
Fax # (906) 482-9794

Detroit-Wayne County CMH Agency
Office of Recipient Rights

640 Temple, 2nd Floor

Detroit, Ml 48201-2597

Phone # (888) 339-5595.

Fax # (313) 833-2043

CMHSP RIGHTS OFFICES

Genesee County CMH Services
Cheryl Rousseau, Recipient Rights
Director

420 W. Fifth Ave.

Flint, MI 48503-2494

Phone # (810) 257-3710

Fax # (810) 257-3790

Gogebic County CMH Services
Angela Pope, Recipient Rights Officer
103W.US 2

W akefield, Ml 49968

Phone # (906) 229-6100

Fax # (906) 229-6191

Gratiot County CMH Services
Kathleen Crosby, Recipient Rights
Officer

608 Wright Ave

Alma, MI 48801-1600

Phone # (989) 466-4112

Toll-free: (800) 622-5583

Fax # (989) 466-5470

Hiawatha Behavioral Health

Ruth Musser, Recipient Rights Officer
3865 S. Mackinac Trail

Sault Ste Marie, Ml 49783-9286
Phone # (906) 635-3761

Fax # (906) 632-1163

Huron Behavioral Health Services
Catherine Jaskowski, Recipient Rights
Officer

1108 S. Van Dyke, #312

Bad Axe, MI 48413-9615

Phone # (989) 269-9293

Fax # (989) 269-7544

lonia County CMH Services
Michelle Bradley, Recipient Rights
Officer

375 Apple Tree Dr.

lonia, MI 48846

Phone # (616) 527-1790

Toll-free (888) 527-1790

Fax # (616) 527-1108

Kalamazoo CMH & SA Services
Roann Bonney, Recipient Rights
Director

P.O. Box 63

3299 Gull Rd.

Nazareth, Ml 49074-0063

Phone # (269) 553-8045

Fax # (269) 553-8120

Lapeer County CMH Services
Lisa Jolly, Recipient Rights Director
1570 Suncrest Dr.

Lapeer, Ml 48446-1154

Phone # (810) 667-0500

Fax # (810) 664-8728

Lenawee County CMH Authority
Frances Foley, Recipient Rights
Officer

1040 S. Winter St., Suite 1022
Adrian, MI 49221-3867

Phone # (517) 263-8905 Ext. 292
Fax # (517) 263-7616

Lifeways

Jill Bevier, Recipient Rights Director
1200 N. West Ave.

Jackson, Ml 49202

Phone # (517) 796-4516

Fax # (517) 789-7564

Livingston County CMH Services
Elizabeth Mooney, Recipient Rights
Officer

2280 E. Grand River Ave.

Howell, MI 48843-8503

Phone # (517) 546-4126

Fax # (517) 546-1300

Macomb County CMH Services
Intake, Recipient Rights

22550 Hall Road

Clinton Township, MI 48036-1189
Phone # (586) 469-6528

Fax # (586) 466-4131

Manistee-Benzie CMH Services
Jan Morningstar, Recipient Rights
Officer

P.O. Box 335

Manistee, Ml 49660-0335
Toll-Free: (231) 309-1726

Fax # (231) 723-1504

Monroe CMH Authority

Shelley Koyl, Recipient Rights Officer
P.O. Box 726

1001 S. Raisinville Rd.

Monroe, M| 48161

Phone # (734) 384-0018

Fax # (734) 243-5564

Montcalm Center for Behavioral
Health

Edward Wilson, Recipient Rights
Officer

611 N. State St.

Stanton, MI 48888-9700

Phone # (989) 831-7556

Fax # (989) 831-7578

Muskegon County CMH Services
Garland Kilgore, 1, Recipient Rights
Officer

376 Apple Ave.

Muskegon, Ml 49442-3466

Phone # (231) 724-1107

Fax # (231) 724-1300

Network 180

Janet Dietsch, Recipient Rights
Director

790 Fuller Ave., N.E.

Grand Rapids, Ml 49503-1918
Phone # (616) 855-5211

Fax # (616) 336-8812



Newaygo County CMH Services
Cheryl Parker, Recipient Rights Officer
1049 Newell, Box 867

White Cloud, MI 49349

Phone # (231) 689-7330

Toll-free: (800) 968-7330

Fax # (231) 689-7345

North Country CMH

Karen Oliverius, Recipient Rights
Officer

One MacDonald Dr., Suite A
Petoskey, Ml 49770-2456
Phone # (800) 281-0481

Fax # (231) 347-1241

Northeast Michigan CMH Authority
Ruth Hewett, Recipient Rights Officer
400 Johnson St.

Alpena, Ml 49707-1437

Phone # (989) 358-7847

Fax # (989) 358-7849

Northern Lakes CMH

Jonathan Bennett, Recipient Rights
Director

105 Hall Street, Suite A

Traverse City, Ml 49684-2288
Phone # (231) 935-4185

Fax # (231) 935-3082

Northpointe Behavioral Healthcare
Systems

Kevin Newlin, Recipient Rights Officer
401 10th Avenue

Menominee, M| 49858-3009

Phone # (906) 863-1519

Fax # (906) 863-2833

Oakland County CMH Authority
Office of Recipient Rights

2011 Executive Hills Blvd.
Auburn Hills, Ml 48326-2944
Phone # (877) 744-4878

Fax # (248) 858-1633

Ottawa County CMH

Gentry Mohr, Recipient Rights Director
12265 James St.

Holland, MI 49424-8613

Phone # (616) 393-5660

Fax # (616) 393-5687

Pathways

Mary Swift, Recipient Rights
Supervisor

200 W. Spring St.
Marquette, MI 49855-4695
Phone # (906) 225-7357
Fax # (906) 225-7204

Pines Behavioral Health Services
Norma A. Wojack, Recipient Rights
Officer

200 Orleans Blvd.

Coldwater, MI 49036

Phone # (517) 278-2129

Fax # (517) 279-8172
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Saginaw County CMH Services

Tim Ninemire, Recipient Rights Officer
Dir., Customer Service/ ORR1

500 Hancock St.

Saginaw, Ml 48602-4292

Phone # (989) 797-3467

Fax # (989) 797-3595

Sanilac County CMH Services

Julie Adams, Recipient Rights Officer
P.O. Box 31

Sandusky, Ml 48471-0031

Phone # (810) 583-0377

Fax # (810) 648-3625

Shiawassee County CMH Services
Rebecca Browne, Recipient Rights
Officer

P.O. Box 428

1555 Industrial Drive.

Owosso, MI 48867-9775

Phone # (989) 723-0725

Fax # (989) 723-0761

St. Clair County MHA

Richard Reppenhagen, Recipient
Rights Director

3111 Electric Ave.

Port Huron, MI 48060-5416
Phone # (810) 966-4461

Fax # (810) 985-7620

St. Joseph County CMH Services
Michael Houck, Recipient Rights
Officer

677 A East Main Street

Centreville, Mi. 49032-8525

Phone # (269) 467-1000 ex 412
Fax # (269) 467-3072

Summit Pointe Behavioral Health
Linda Anderson, Recipient Rights
Officer

140 W. Michigan Ave.

Battle Creek, Ml 49017-3602
Phone # (269) 441-5955

Fax # (269) 966-1561

Tuscola Behavioral Health Systems
Kathy Hepfer, Recipient Rights Officer
323 N. State St

Caro, MI 48723

Phone # (989) 673-6191

Fax # (989) 673-1596

Van Buren CMH Authority
(Professional Management
Systems)

Zana Smallen, Recipient Rights
Directtor

P.O. Box 24

Dowagiac, Ml 49047-0024
Phone # (269) 782-7604

Fax # (269) 782-8173

Washtenaw Community Health
Organization

Denice Virgo, Recipient Rights
Director

P.O. Box 915

555 Towner

Ypsilanti, Ml 48197

Phone # (734) 544-3000

Fax # (734) 544-6727

West Michigan CMH

Tina Brown, Recipient Rights Officer
920 Diana St.

Ludington, MI 49431

Phone # (231) 845-6294 Ext. 5018
Fax # (231) 845-7095

Woodlands Behavioral Healthcare
Network

Ann Hart, Recipient Rights Director
960 M60 East

Cassopolis, MI 49031

Phone # (269) 445-2451 Ext. 212
Fax # (269) 445-3216

Department of Human Services
Group Home Complaints

On Line : complaint form at:
http://www.michigan.gov/dhslicensing
Fill Out the On-line Complaint Form
Mail In:

Fill Out the Internet Complaint Form
Mail the Complaint Form to:
Michigan Department of Human
Services

Bureau of Children and Adult
Licensing

Complaint Intake Unit

7109 W. Saginaw 2nd Floor

PO Box 30650

Lansing, MI 48909-8150

Phone # (866) 856-0126

Complaint Intake

Fax # (517) 241-1680




LICENSED PSYCHIATRIC HOSPITALS & LICENSED PSYCHIATRIC UNITS

Alpena Regional Medical Center
Dixie Jones, Recipient Rights Advisor
1501 W. Chisholm St.

Alpena, Ml 49707-1498

Phone # (989) 356-7343

Fax # (989) 356-7305

Battle Creek Health Systems/Fieldstone
Center - done

Michele O'Reilly, Recipient Rights Advisor
300 North Ave.

Battle Creek, MI 49017-3307

Phone # (269) 966-8017

Fax # (269) 966-8197

Bay Regional Medical Center - done
Karen Pabalis, Recipient Rights Advisor
1900 Columbus Ave.

Bay City, M1 48708

Phone # (989) 667-6636

Fax # (989) 667-6212

Behavioral Center of Michigan

Susan Porpora, Recipient Rights Advisor
4050 E. 12 Mile Rd.

Warren, Ml 48092

Phone # (586) 303-7734

Fax # (586) 270-2070

Borgess Medical Center

Cheryl Hopkins, Recipient Rights Advisor
Patient Representative

1521 Gull Rd.

Kalamazoo, MI 49048-1666

Phone # (269) 226-7077

Fax # (269) 226-7345

Botsford Hospital

Wendy Goddard, Recipient Rights Advisor
28050 Grand River Ave.

Farmington Hills, Ml 48336-5933

Phone # (248) 471-8696

Fax # (248) 471-8351

Bronson Lakeview Community Hospital
David Straubel, Recipient Rights Advisor
408 Hazen St.

Paw Paw, MI 49079-1019

Phone # (269) 657-1527

Fax # (269) 657-1576

Carson Behavioral Health Center
Gary Sweet, Recipient Rights Advisor
P.O. Box 879

406 E. Elm St.

Carson City, M1 48811-0879

Phone # (989) 584-3971 Ext. 273
Fax # (989) 584-6165

Chelsea Community Hospital

Douglas Dault, Recipient Rights Advisor
775 S. Main St.

Chelsea, MI 48118-1399

Phone # (734) 475-3952

Fax # (734) 475-4118

Community Health Center of Branch
County, Behavioral Healthcare
Norma Wojack, Recipient Rights Officer
274 E. Chicago St.

Coldwater, MI 49036-2088

Phone # (517) 279-5227

Fax # (517) 271-8172

Crittenton Hospital

Thelma Williams, Recipient Rights Officer
1101 W. University Dr.

Rochester, Ml 48307-1831

Phone # (248) 652-5988

Fax # (248) 652-5442

DMC - Detroit Receiving Hospital
Jacqueline Frazier, Recipient Rights Advisor
4201 St. Antoine

Detroit, Ml 48201-2194

Phone # (313) 745-3413

Fax # (313) 993-8664

DMC - Sinai-Grace Hospital

Aaron Hardaway, Recipient Rights Advisor
14230 W. McNichols

Detroit, Ml 48235

Phone # (313) 966-1872

Fax # (313) 496-4916

Doctor’s Hospital of Michigan

Jamie Tenuta, Recipient Rights Advisor
461 W. Huron St.

Pontiac, M| 48341-1651

Phone # (248) 857-7539

Fax # (248) 857-6876

Forest View Psychiatric Hospital - done
Shelley Reading, Recipient Rights Advisor
1055 Medical Park Dr., SE

Grand Rapids, Ml 49546-8323

Phone # (616) 942-9610 Ext. 126

Fax # (616) 285-9144

Gratiot Medical Center

lola Radtke, Recipient Rights Director
300 E. Warwick

Alma, MI 48801-1096

Phone # (989) 466-7414

Fax # (989) 466-7421

Harbor Oaks Hospital

Allyn Ryder, Recipient Rights Advisor
35031 23 Mile Rd.

New Baltimore, Ml 48047-2097
Phone # (586) 725-5777 Ext. 312
Fax # (586) 725-2080

Havenwyck Hospital

Amber Davis, Recipient Rights Advisor
1525 University Dr.

Auburn Hills, Ml 48326-2675

Phone # (248) 371-2216

Fax # (248) 373-0528

HealthSource Saginaw

Richard Firebaugh, Recipient Rights Advisor
P.O. Box 6280

3340 Hospital Rd.

Saginaw, Ml 48608-1767

Phone # (989) 790-7820

Fax # (989) 790-9297

Henry Ford Kingswood Hospital
Sue Witting, Recipient Rights Advisor
10300 W. 8 Mile Rd.

Ferndale, Ml 48220-2198

Phone # (248) 691-4835

Fax # (248) 691-4972

Henry Ford Macomb Hospital
Barbara Kneebone, Recipient Rights
Advisor

215 North Ave.

Mt. Clemens, MI 48043-1700

Phone # (586) 466-9741

Fax # (586) 466-9972

Henry Ford Wyandotte Hospital

Lisa Haywood, Recipient Rights Advisor
2333 Biddle Ave.

Wyandotte, Ml 48192-4693

Phone # (734) 246-8892

Fax # (734) 246-7918

Herrick Medical Center

Sandy Morley, Recipient Rights Advisor
500 E. Pottawatamie St.

Tecumseh, MI 49286

Phone # (517) 424-3237

Fax # (517) 424-3916

Hillsdale Community Health Center done
Darlene LoPresto, RR Advisor

168 S. Howell St.

Hillsdale, Ml 49242-2040

Phone # (517) 437-5193

Fax # (517) 437-2471

Holland Community Hospital

Deb Verhoef, Recipient Rights Advisor
Patient Relations

602 Michigan Ave.

Holland, MI 49423-4999

Phone # (616) 394-3742

Fax # (616) 394-3572

Hurley Medical Center

Johnetta Prosser, R.N, RR Advisor .
Patient Representative

One Hurley Plaza

Flint, MI 48504

Phone # 810-257-9220

Fax # 810-237-6713

Ingham Regional Medical Center
Kevin Oosterhouse, Recipient Rights
Advisor

2727 Pennsylvania

Lansing, Ml 48910-3494

Phone # (517) 377-8156

Fax # (517) 377-8135

Lakeland Regional Health System
Basil Scott, Recipient Rights Advisor
P.O. Box 547 1485 M-139

Benton Harbor, MI 49022-5711
Phone # (616) 925-0585 Ext. 238
Fax # (616) 927-8650

Lapeer Regional Medical Center

Terri Parmer, Recipient Rights Coordinator
1375 N. Main St.

Lapeer, Ml 48446-1376

Phone # (810) 667-5579

Fax # (810) 667-5524

Madison Behavioral Health Services
James Pearson, Recipient Rights Advisor
30671 Stephenson Highway

Madison Hgts., M1 48071-1678

Phone # (248) 733-2271

Fax # (248) 733-2310



LICENSED PSYCHIATRIC HOSPITALS & LICENSED PSYCHIATRIC UNITS

Marquette General Health System

Bill Christesen, Recipient Rights Advisor
580 College Ave.

Marquette, MI 49855

Phone # (906) 225-4543

Fax # (906) 225-7635

McLaren Regional Medical Center - done
Annetta Wilbon, Recipient Rights Advisor
401 S. Ballenger Highway

Flint, MI 48532-3685

Phone # (810) 342-2613

Fax # (810) 342-2945

Memorial Medical Center of West
Michigan

Catherine Brinkman, Recipient Rights
Advisor

Hadley Center

One Atkinson Dr.

Ludington, MI 49431-1999

Phone # (231) 845-3620

Fax # (231) 845-1732

Mercy Health Partners Hackley Campus
Denise Sibary, Recipient Rights Advisor
1700 Clinton St.

Muskegon, Ml 49443-3302

Phone # (231) 724-7814

Fax # (231) 728-1610

Mercy Memorial Hospital Monroe
Sharron Roggelin, Recipient Rights Advisor
Patient Relations Dir.

718 N. Macomb St.

Monroe, M| 48162-7815

Phone # (734) 240-4504

Fax # (734) 240-4518

MidMichigan Regional Medical Center
Robin Nelson, Recipient Rights Advisor
4005 Orchard Dr.

Midland, MI 48670-0001

Phone # (989) 839-3255

Munson Medical Center

Rochelle Steimel, Recipient Rights Advisor
1105 Sixth St.

Traverse City, Ml 49684-2349

Phone # (231) 935-5765

Fax # (231) 935-7153

Northern Michigan Regional Hospital
Kim Grace, Recipient Rights Advisor
416 Connable Ave

Petoskey, Ml 49770-2297

Phone # (231) 487-4677

Fax # (231) 487-4673

Oaklawn Hospital

Phil Herman, Recipient Rights Advisor
200 N. Madison

Marshall, Ml 49068-1199

Phone # (269) 789-7030

Fax # (269) 781-7117

Oakwood Hospital - Heritage

Lester Behnken, Recipient Rights Advisor
10000 Telegraph Rd.

Taylor, Ml 48180-3371

Phone # (313) 295-5896

Fax # (313) 295-5264

Owosso Memorial Healthcare
Connie Bain, Recipient Rights Officer
826 W. King St.

Owosso, MI 48867-2198

Phone # (989) 723-5211 Ext. 1754
Fax # (989) 725-8937

Pine Rest Christian Mental Health
Services

Jessica Hanselman, Recipient Rights
Advisor

300 68th St. S.E.

Grand Rapids, MI 49501-0165
Phone # (616) 281-6363 Ext. 2899
Fax # (616) 559-5890
jessica.hanselman@pinerest.org

Pines Behavioral Health Services
Norma A. Wojack, Recipient Rights Officer
200 Orleans Blvd.

Coldwater, MI 49036

Phone # (517) 278-2129

Fax # (517) 279-8172

Pontiac Osteopathic Hospital

Sonja Djordjevic, Recipient Rights Advisor
50 N. Perry St.

Pontiac, Ml 48342-2217

Phone # (248) 338-5535

Fax # (248) 338-5560

Port Huron Hospital

Leanne Fortushniak, Recipient Rights
Advisor

P.O. Box 5011

1221 Pine Grove Ave.

Port Huron, MI 48060-5011

Phone # (810) 989-3565

Fax # (810) 985-2669

Providence Hospital

Christine Karl, Recipient Rights Advisor
16001 W. Nine Mile Rd.

Southfield, MI 48075-4818

Phone # (248) 849-3063

Fax # (248) 849-5858

Samaritan Health Center

Susan Porpora, Recipient Rights Advisor
5555Conner

Detroit, Ml 48213

Phone # (586) 303-7734

Fax # (586) 270-2070

Sparrow/St. Lawrence Hospital
Connie Bain, Recipient Rights Advisor
1210 W. Saginaw

Lansing, Ml 48915-1999

Phone # (517) 364-7605

Fax # (517) 364-7649

St. John Hospital & Medical Center
Mary DeCarolis, Recipient Rights Advisor
22101 Moross Rd.

Detroit, Ml 48236-2172

Phone # (313) 343-3349

Fax # (313) 343-3307

St. John Macomb-Oakland Hospital -
Macomb Center

Maureen Hickson, Recipient Rights Advisor
11800 E. 12 Mile Rd.

Warren, Ml 48093-3494

Phone # (586) 573-5696

Fax # (586) 573-5698
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St. John Macomb-Oakland Hospital -
Oakland Center

Maureen Hickson, Recipient Rights Advisor
27351 Dequindre

Madison Hgts., M1 48071-3499

Phone # (248) 967-7779

Fax # (248) 967-7455

St. Joseph Mercy Health System
Pam Otto, Recipient Rights Officer
P.O. Box 995

5301 E. Huron River Drive

Ann Arbor, M1 48106

Phone # (734) 712-2701

Fax # (734) 712-2994

St. Joseph Mercy Hospital - Oakland
Lynn Neideck, Recipient Rights Advisor
44405 Woodward Ave

Pontiac, Ml 48341

Phone # (248) 858-6604

Fax # (248) 858-6022

St. Mary Mercy Hospital of Livonia
Mary Spencer, BS, RHIA, RR Officer
36475 Five Mile Road

Livonia, MI 48154

Phone # (734) 655-2994

Fax # (734) 655-8597

St. Mary's Healthcare (GR)
Jessica Hanselman, RR Advisor
300 68th St. S.E.

Grand Rapids, Ml 49501-0165
Phone # (616) 281-6363 Ext. 2899
Fax # (616) 559-5890

StoneCrest Center- BCA

Lillian Abernathy, Recipient Rights Advisor
15000 Gratiot

Detroit, Ml 48205

Phone # (313) 245-0610

Fax # (313) 245-0656

University of Michigan Hospital
Matthew Zugel, Recipient Rights Advisor
UH8D8603/Box 0016

1500 E. Medical Center Drivenn Arbor, Ml
48109-0116

Phone # (734) 936-4323

Fax # (734) 936-6880

WA Foote Hospital Allegiance Health
Sue Scott, Recipient Rights Advisor
205 N. East Ave.

Jackson, M| 49201-1789

Phone # (517) 788-4790

Fax # (517) 780-7275

War Memorial Hospital

Christina Wilkins, Recipient Rights Advisor
500 Osborn Blvd.

Sault Ste. Marie, M1 49783

Phone # (906) 635-4366

Fax # (906) 253-2776

William Beaumont Hospital

Cassandra Ponder, Recipient Rights Advisor
3601 W. Thirteen Mile Rd.

Royal Oak, MI 48073-6769

Phone # (248) 898-6566

Fax # (248) 898-3462



MDCH-ORR Caro Center

James Klingenberg, Recipient Rights
Advisor

2000 Chambers Rd.

Caro, MI 48723-9296

Phone # (989) 673-3191

Fax # (989) 672-4205

MDCH-ORR Caro Center

Judith Tucker, Recipient Rights Advisor
2000 Chambers Rd.

Caro, MI 48723-9296

Phone # (989) 673-3191

Fax # (989) 672-4205

MDCH-ORR Center for Forensic
Psychiatry

Karen Currington, Recipient Rights Advisor
8303 Platt Rd. (E1, E2, S2, S4)

Saline, MI 48176

Phone # (734) 295-4453

Fax # (734) 944-6400

MDCH-ORR Center for Forensic
Psychiatry

Paul White, Recipient Rights Advisor
8303 Platt Rd. (E3, E4, S1)

Saline, MI 48176

Phone # (734) 295-4451

Fax # (734) 944-6400

MDCH-ORR Hawthorn Center.

Shirley Roberts, Recipient Rights Advisor
18471 Haggerty Rd.

Northville, Ml 48168

Phone # (248) 735-5932

Fax # (248) 349-3256

MDCH-ORR Kalamazoo Psychiatric
Hospital

Lance Bettison, Recipient Rights Advisor
1312 Oakland Dr.

Kalamazoo, MI 49008-1205

Phone # (269) 337-3258

Fax # (269) 337-3455

MDCH-ORR Kalamazoo Psychiatric
Hospital

Linda Dobbrastine, Recipient Rights Advisor

1312 Oakland Dr.
Kalamazoo, Ml 49008-1205
Phone # (269) 337-4092
Fax # (269) 337-3455

MDCH-ORR Walter Reuther Psychiatric
Hospital

Pat Jolly, Recipient Rights Advisor

30901 Palmer Rd.

Westland, MI 48186-5389

Phone # (734) 367-8607

Fax # (734) 722-1118

MDCH-ORR Walter Reuther Psychiatric
Hospital

David Scott, Recipient Rights Advisor
30901 Palmer Rd.

Westland, Ml 48186-5389

Phone # (734) 367-8560

Fax # (734) 722-1118

MDCH STATE FACILITY RIGHTS OFFICES

MDCH-Bureau of Hospitals, Center, and
Forensic Mental Health Services.
(BHCFMHS)

William Vette MS, Corrections Mental Health
Rights Specialist

3211 Bemis Rd.

Ypsilanti, Ml 48197-9307

Phone # (734) 434-9534

Fax # (734) 434-8813

Nursing Home complaints

MDCH — Bureau of Health Systems
Complaint Division

611 Ottawa — 1st fl

Lansing, MI 48933

Phone # (800) 882-6006

Fax # (517) 241-0093

MDCH Dispute Resolution
Mark Kielhorn, Contracts
320 S. Walnut

5th Floor, Lewis Cass Bldg.
Lansing, Ml 48913-0001
Phone # (517) 373-3247

MDCH - Bureau of Health Systems
Alexander T. Dukay, Licensing Officer,
Psychiatric Programs

Phone # (517) 241-3844

Fax # (517) 241-3354

MDCH - Bureau of Health Systems
General Hospital Complaints,
Complaint Investigation Unit

P.O. Box 30664

Lansing, MI 48909

Phone # (800) 882-6006

Fax # (517) 241-0093



ACCESS

Abdallah Boumediene, Recipient Rights
Advisor

2651 Saulino Ct.

Dearborn, MI 48120

Office # (313) 945-8930 Ext. 306

Fax # (313) 842-5150

Adult Learning Systems - UP
Cindy Call, Recipient Rights Advisor
2953 Riverside Dr.

Sault Ste. Marie, Ml 49783-9030
Office # (906) 635-9850

Fax # (906) 635-7918

Adult Learning Systems - UP
Cindy Call, Recipient Rights Advisor
2953 Riverside Dr.

Sault Ste. Marie, Ml 49783-9030
Office # (906) 635-9850

Fax # (906) 635-7918

Adult Learning Systems - UP

Blain Gordon, Recipient Rights Advisor
2536 W. 14th St.

Sault Ste. Marie, Ml 49783-9402
Office # (906) 632-0404

Fax # (906) 632-1342

Adult Learning Systems - UP

Karen LaFave, Recipient Rights Advisor
1948 Wright St.

Marquette, MI 49855-1464

Office # (906) 226-6178

Fax # (906) 226-1781

Adult Learning Systems - UP

Terri Scheitler, Recipient Rights Advisor
403 S. Ravine

Sault Ste. Marie, M1 49783-1713

Office # (906) 635-3025

Fax # (906) 635-0587

Adult Learning Systems - UP

Marie Tipolt, Recipient Rights Advisor
237 Explorer

Gwinn, Ml 49841-2917

Office # (906) 346-7730

Fax # (906) 346-7732

Anishabek Community & Family Services
Judith Guillard, Recipient Rights Officer

225 Waseh Dr.

St. Ignace, MI 49781-9108

Office # (906) 643-8103

Fax # (906) 643-8902

ARC Services of Macomb

Luanne DeGueisippe, Recipient Rights
Advisor

44050 N. Gratiot Ave.

Clinton Twp., MI 48036-1308

Office # (586) 469-1600

Fax # (586) 469-2527

ARCH, Inc.

Ricci Jo Murphy, Recipient Rights Advisor
Adult Services Program

511 W. Lafayette St.

Sturgis, Ml 49091-1084

Office # (616) 651-8527 Ext. 205

Fax # (616) 651-1817

CONTRACT AGENCY RIGHTS OFFICES

ArKay

Terri Michaels, Recipient Rights Advisor
23651 Goddard

Taylor, Ml 48180-4046

Office # (734) 374-2929

Baldwin Family Health Care, Inc.
Kasey Hershberger, Recipient Rights
Advisor

1615 Michigan Ave.

Baldwin, MI 49304

Office # (231) 834-0444 Ext. 359
Fax # (231) 834-1459

Bergmann Center

Aimee VanderArk, Recipient Rights Advisor
P.O. Box 236

8855 Martin Rd.

Charlevoix, Ml 49720-0236

Office # (231) 547-2979

Holy Cross Children's Services

Sharon Berkobien, Recipient Rights Advisor
Regional Director

925 N. River Rd.

Saginaw, Ml 48609-6866

Office # (989) 781-2780 Ext. 2302

Fax # (989) 781-5422

Boysville of Michigan - Main Number
Mike Miller,
Office # (517) 423-7451 Ext. 221

Case Management of Michigan
Amy Cline, Recipient Rights Advisor
414 S. Burdick, Suite 200
Kalamazoo, MI 49007

Office # (269) 381-4446

Fax # (269) 381-4457

Catholic Social Services of Monroe
Jim Grisham, Recipient Rights Advisor
Co-Clinical Director

16 E. 5th St.

Monroe, MI 48161-2202

Office # (734) 242-3800

Fax # (734) 242-6203

Center for DD Adults

Ruth Hall, Recipient Rights Advisor
1000 Oakland Dr.

Kalamazoo, Ml 49008

Office # (616) 387-7200

Common Ground Sanctuary

Jack Wilson, Recipient Rights Advisor
Ql Director

44590 Woodward Ave.

Pontiac, MI 48341-5026

Office # (248) 456-8128

Fax # (248) 456-8149

Consumer Services, Inc.

Stacey Gibson-Hutchinson, Recipient Rights
Advisor

585 Jewett Rd

Mason, M| 48821

Office # (517) 833-8100

Fax # (517) 676-5207

Consumer Self-Help Group

Linda Purifoy, Recipient Rights Advisor
19320 Greenfield, Suite 1127

Detroit, Ml 48235-2094

Office # (313) 342-4997

Crossroads Industries

Marina LaBelle, Recipient Rights Officer
2464 Silver Fox Trail

Gaylord, MI 49735

Office # (989) 732-1233

Fax # (989) 732-6793

Data Systems Tech

Marilyn Edwards, Recipient Rights Advisor
1423 Field Ave.

Detroit, Ml 48214-2321

Office # (313) 924-7860

Fax # (313) 924-0350

Downriver Community Services, Inc.
Joe Ferguson, Recipient Rights Advisor
Operations Director

555 St. Clair River Dr.

Algonac, Ml 48001

Office # (810) 794-4982 Ext. 142

Fax # (810) 794-4407

Easter Seals of SE Michigan
Simon Pop, Recipient Rights Officer
Corporate Compliance Officer
22150 W. Nine Mile Rd.

Southfield, Ml 48034-6007

Office # (248) 451-2992

Fax # (248) 386-9604

Franklin-Wright Settlements, Inc.
Tanisha Keas, Recipient Rights Director
3360 Charlevoix

Detroit, Ml 48207-3298

Office # (313) 579-1000 Ext. 257

Fax # (313) 579-0001

Franklin-Wright Settlements, Inc.
Nechole McClendon, Recipient Rights
Advisor

HR Director

3360 Charlevoix

Detroit, Ml 48207-3298

Office # (313) 579-1000 Ext. 258

Fax # (313) 579-0001

Gaylord Opportunity Center

Debi Tuszynski, Recipient Rights Advisor
P.O. Box 553

525 Barnyard Blvd.

Gaylord, MI 49735

Office # (989) 732-1233

Goodwill Industries of Greater Grand
Rapids

Marisela Bobo, Recipient Rights Advisor
3035 Prarie St SW

Grandville, Ml 49418-2000

Office # (616) 352-4200 ex 1296

FAX # (616) 356-2440

Great Lakes Regional Care Center
Dan Veen, Recipient Rights Advisor
P.O. Box 3581

Kalamazoo, Ml 49003-3581

Office # (616) 381-4476



Gryphon Place Help Center

Mozella Spearman, Recipient Rights Advisor
Admin. Asst.

1104 S. Westnedge Ave.

Kalamazoo, Ml 49008-1397

Office # (616) 381-1510

Fax # (616) 381-0935

Hegira Programs, Inc.

Danielle Moncrief, Recipient Rights Advisor
8623 N. Wayne Rd., Suite 200

Westland, Ml 48185

Office # (734) 458-4601 Ext. 210

Fax # (734) 458-4611

HFH Clinton Oaks

Shannon Scott, Recipient Rights Advisor
42633 Garfield Rd., Ste. 314

Clinton Twp., MI 48038-5033

Office # (586) 226-7007

Fax # (586) 226-7033

Hope Network Behavioral Health
Services

Lynn TenBrock, Recipient Rights Advisor
1256 Walker Ave. N.W.

Grand Rapids, MI 49504-4067

Office # (616) 235-2910 Ext. 18

Fax # (616) 235-2066

Hope Network Children & Adult
Rehabilitation

Rosemarie Ells, Recipient Rights Advisor
745 Water Tower Rd.

Big Rapids, M1 49307

Office # (231) 592-1061 Ext. 205

Hope Network Community Connections
Karla Mangrum, Recipient Rights Advisor
3245 N. Adrian Hwy.

Adrian, Ml 49221

Office # (517) 266-8484

Fax # (517) 266-9292

Hope Network Developmental Services
Teresa Tiesma, Recipient Rights Advisor
P.O. Box 141

Grand Rapids, Ml 49501-0141

Office # (616) 248-5244

Fax # (616) 248-2883

Hope Network Paris Center

Rita Erbes, Recipient Rights Advisor
21685 Northland Dr.

Paris, Ml 49338

Office # (231) 796-4801

Fax # (231) 296-3613

Hope Network Rehabilitation Services
Nancy Smith, Recipient Rights Advisor
Compliance Mgr.

1490 E. Beltline, S.E.

Grand Rapids, M| 49506-4336

Office # (616) 464-0241

Fax # (616) 940-8151

Hope Network Southeast Michigan
Cheryl Junkins, Recipient Rights Advisor
123 W. First S t.

Monroe, M1 48161-2370

Office # (734) 243-3371 Ext. 214

Fax # (734) 241-0875

CONTRACT AGENCY RIGHTS OFFICES

Hope Network Southeast Michigan
Tammy Monteleone, Recipient Rights
Advisor

Dir., Quality Director

35 W. Huron, Suite 302

Pontiac, M| 48342

Office # (248) 334-3454 Ext. 202

Fax # (248) 334-2737

Hope Network Wildwood
RoseMary Stevens, Recipient Rights
Advisor

3492 Lake Dr. S.E.

Grand Rapids, MI 49546-

Office # (616) 957-4057 Ext. 202
Fax # (616) 957-9412

Huron Valley Consultation Center
Steve Press, Recipient Rights Advisor
955 W. Eisenhower Circle

Ann Arbor, MI 48103-5868

Office # (734) 662-6300

Inter-Tribal Council on M, Inc.
Bill Ward, Recipient Rights Advisor
405 E. Easterday Ave.

Sault Ste. Marie, Ml 49783-2353
Office # (906) 632-6896

JVS

Karen Hanson, Recipient Rights Advisor
4250 Woodward Ave.

Detroit, Ml 48201-1892

Office # (313) 833-8100 Ext. 601

Fax # (313) 833-3393

Lamplighter's Work Activity Center
Alice Cole, Recipient Rights Advisor
P.O. Box 374

1320 W. State St.

Cheboygan, Ml 49721

Office # (231) 627-4319

Living Ways, Inc.

Joel Murr, Recipient Rights Advisor
HR Coordinator

626 Reed Ave.

Kalamazoo, MI 49001-2971

Office # (616) 343-6355 Ext. 212
Fax # (616) 343-0054

McCauley Health Center

Joanne Westman, Recipient Rights Advisor
2006 Hogback

Ann Arbor, M1 48105

Office # (734) 712-2563

Fax # (734) 712-4315

Mercy Network West

Phyllis Blanchard, Recipient Rights Advisor
1885 N. Pontiac Trail

Commerce, M| 48390

Office # (248) 668-3410

Michigan Ability Partners

R. Mufaro Munetsi, Recipient Rights Advisor
Agency Resource Mgr.

3810 Packard Rd., Suite 200

Ann Arbor, M1 48108

Office # (734) 975-6880

Fax # (734) 975-2956
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Michigan Psychiatric & Behavioral
Associates, PC

Lisa Williams, Recipient Rights Advisor
(MPBA) 690 S. Trumbull St

Bay City, M1 48708

Office # (989) 922-4900

Fax # (989) 922-4911

Mid-Michigan, Inc.

Lindsay Bosley, Dir., Human Resources
2426 Parkway Dr.

Mt. Pleasant, Ml 48858

Office # (989) 773-6918

Fax # (989) 773-1317

Mid-Michigan, Inc.

Jane Gilmore, Branch Director
2426 Parkway Dr.

Mt. Pleasant, Ml 48858

Office # (989) 773-6918

Fax # (989) 773-1317

MRC Industries, Inc.

Margaret Miller, Recipient Rights Advisor
1310 Bank St.

Kalamazoo, MI 49001-2904

Office # (269) 343-0747

Fax # (259) 343-2007

MRC Industries, Inc., BridgeWays
Linda Kelly, Recipient Rights Advisor
1608 S. Burdick St.

Kalamazoo, MI 49001

Office # (269) 552-3440

Fax # (269) 552-5586

Multicultural Family Center

Debra Ehrmann, Recipient Rights Advisor
35 W. Huron St, Ste 500

Pontiac, M| 48342

Office # (248) 858-4500

Fax # (248) 874-4830

New Center CMH

Sharon Gordon, Recipient Rights Advisor
2051 W. Grand Blvd.

Detroit, M1 48208-1105

Office # (313) 961-3667

Fax # (313) 961-3553

New Horizons of Oakland County
Richard Echols, Recipient Rights Advisor
32021 Howard Ave.

Madison Hgts., Ml 48071-1430

Office # (586) 585-9593

New Oakland Family Center

Martha Adair, Recipient Rights Advisor
42621 Garfield, Suite 101

Livonia, MI 48150

Office # (586) 412-5321

Fax # (586) 412-5327

New Oakland Family Center

Kevin Sendi, Recipient Rights Advisor
31500 Schoolcraft Rd.

Livonia, MI 48150

Office # (248) 427-9430

Fax # (734) 422-9353



Residential Opportunities, Inc.
Pat Miner, Recipient Rights Advisor
1219 S. Park

Kalamazoo, MI 49001-5607

Office # (616) 343-3731

Residential Opportunities, Inc.
Ann Smith, Recipient Rights Advisor
1219 S. Park

Kalamazoo, Ml 49001-5607

Office # (616) 343-3731

Rivendell

Roni Shooltz, Recipient Rights Advisor
101 W. Townsend Rd.

St. Johns, Ml 48879-9200

Office # (989) 224-1177 Ext. 204

Fax # (989) 224-7078

Rose Hill Center

Shannon Wood, Recipient Rights Advisor
5130 Rose Hill Blvd.

Holly, M1 48442-9507

Office # (248) 634-5530 Ext. 319

Fax # (248) 531-2409

Saginaw Asst. Comm. Treatment

Kevin Steinbauer, Recipient Rights Advisor
118 S. Michigan Ave., Suite B

Saginaw, Ml 48602-2040

Senior Services, Inc.

Donald Ryan, Recipient Rights Advisor
Dir., Fund Development

918 Jasper St.

Kalamazoo, Ml 49001-2853

Office # (269) 382-0515 Ext. 114

Fax # (269) 382-3189

Southwest Counseling Solutions

Cris S. Faraon, Recipient Rights Advisor
Client Relations Specialist/Corporate
Compliance Officer

1700 Waterman

Detroit, Ml 48209

Office # (313) 841-1499

Fax # (313) 297-2527

Southeast Satellite Clinic

Darlinda Irons, Recipient Rights Advisor
20300 Civic Center Dr., Suite 320
Southfield, MI 48076-4169

Office # (248) 288-9660

Southwest Oakland CMH Clinic
Marguerite Lachenauer, Recipient Rights
Advisor

20300 Civic Center Dr., Suite 320
Southfield, Ml 48076-4169

Office # (248) 354-7530

Spectrum Residential Services
Amy Luna, Recipient Rights Advisor
4661 Stauffer SE

Kentwood, MI 49508-5017

Office # (616) 455-4282

St. John - Eastwood Clinic

Michelle Mualem, Recipient Rights Advisor
28000 Dequindre

Warren, Ml 48092-2468

Office # (586) 753-0400

Fax # (586) 753-0404

CONTRACT AGENCY RIGHTS OFFICES

Thresholds

Jenn Wesky, Recipient Rights Advisor
1225 Lake Dr., SE

Grand Rapids, MI 49506-1656

Office # (616) 774-0853

Fax # (616) 774-0328

Third Circuit Court/Clinic for Child Study
Michelle Esterbrook, Recipient Rights
Advisor

1025 E. Forest

Detroit, MI 48207-1024

Office # (313) 833-2830

Fax # (313) 833-2841

Third Circuit Court/Clinic for Child Study
Ronald Kolito, Recipient Rights Advisor
1025 E. Forest

Detroit, Ml 48207-1024

Office # (313) 833-2367

Fax # (313) 833-2841

Touchstone Innovare

Jim Groenhout, Recipient Rights Advisor
Customer Service Coord.

201 Sheldon SE

Grand Rapids, Ml 49503-4507

Office # (616) 459-0255

Fax # (616) 242-6057

Touchstone Innovare

Dennis Potter, Recipient Rights Advisor
V.P Customer Service

201 Sheldon SE

Grand Rapids, MI 49503-4507

Office # (616) 459-0255

Fax # (616) 242-6057

Training & Treatment Innovations, Inc.
Jean Pfaendtner, Recipient Rights Advisor
1410 E. 14 Mile Rd., Suite 900

Madison Hgts., M| 48071-2800

Office # (248) 524-8801

Fax # (248) 288-9573

University Psychiatric Center

Paul Smith, Recipient Rights Advisor
2751 E. Jefferson, Suite 200

Detroit, Ml 48207-4100

Office # (313) 577-1680

Fax # (313) 993-3491

University Psychiatric Center

Diane Winchester, Recipient Rights Advisor
2751 E. Jefferson, Suite 200

Detroit, Ml 48207-4100

Office # (313) 577-1680

Fax # (313) 993-3491

Venture Behavioral Health

Sarah Ameter, Recipient Rights Advisor
Customer Service Coord.

100 Country Pine Lane

Battle Creek, MI 49015

Office # (269) 979-9132

Fax # (269) 979-9728

Wedgwood Christian Services

Lori Boeskool, Recipient Rights Advisor
P.O. Box 88007

Grand Rapids, Ml 49518-0007

Office # (616) 942-2110

Fax # (616) 942-0589
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Wedgwood Christian Services

Kimi Cali-Jones, Recipient Rights Advisor
2004 Hogback Rd., Suite 7

Ann Arbor, Ml 48105-9738

Office # (734) 975-9455

Fax # (734) 975-0194

Wedgwood Christian Services

Barb Voges, Recipient Rights Advisor
P.O. Box 88007

Grand Rapids, Ml 49518-0007

Office # (616) 942-2110

Fax # (616) 942-0589

WSU Parent Support/Advocacy
Cheryl Lang, Recipient Rights Advisor
326 Justice Bldg.

6001 Cass Ave.

Detroit, Ml 48202

Office # (313) 577-2654





