CSHCS ALERT #11-2012 - 2nd Advance Notice to CSHCS/MA Families
Wed 9/5/2012

Please do not respond to this email. If you have any questions please contact
Rebecca Start.

Good Morning!

The second letter to CSHCS/MA families as advance notice of the transition of medical
care and treatment to the Medicaid Health Plans (MHP) was sent to UP families on
August 27, 2012. Letters to the remainder of the state will be mailed September 6. The
appropriate FAQ document is included in all mailings. Letters to clients age 18+ also
include the DCH-1183 Authorization to Release Protected Health Information.

The mailing list was sorted by DHS case number. Households with more than one
CSHCS/Medicaid enrollee with the same case number were mailed only one letter.

MI ENROLLS will soon begin mailings to UP beneficiaries confirming their enrollment
in the UP Health Plan effective 10/1/12. In October, MI Enrolls will begin sending
enrollment packets to CSHCS/MA clients in the LP. The letters will be mailed to the
address associated with the beneficiary's DHS case number. Families may check or
change their address at www.michigan.gov/mibridges or contact the DHS case worker.

As a reminder, clients who have private HMO/PPO insurance coverage (Ol 89) are
excluded from enrolling in a MHP. Families with HMO/PPO insurance coverage should
contact MI ENROLLS immediately if they receive an enroliment packet.

Rebecca Start, Manager
Customer Support Section

Children’s Special Health Care Services
(517) 241-7198
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