ALERT #6 Changes to CSHCS Welcome Process
Fri 7/27/2012

Some changes will begin regarding CSHCS enrollment and people who already enrolled
in an MHP beginning August 1, 2012. CSHCS will continue to receive medical reports
from MHPs for Medicaid beneficiaries who appear to be eligible for CSHCS.

In the past, when an MHP member was determined medically eligible for CSHCS, the
SLAPP packet was sent to the family to complete and return if they wanted to join
CSHCS with the understanding that they would be (retroactively) disenrolled from the
MHP.

As of August 1%, 2012, CSHCS will no longer send a SLAPP packet to the family when
the medically eligible individual is in an MHP. Disenrollment from the MHP would
create more confusion and hardship given that they will be contacted shortly to re-enroll
in an MHP. All other people who are determined to be medically eligible (CSHCS only
or those with both CSHCS and Medicaid FFS) will continue to receive the SLAPP.
Individuals determined CSHCS eligible and currently in an MHP will be enrolled in
CSHCS on or after October 1%,

It is important that local health department (LHD) CSHCS staff review their welcome
contact letters and/or verbal communications to determine if their usual message is
appropriate for MHP members. You may need to develop two separate letters or verbal
communications as a result of this change.

There will be shared responsibilities between CSHCS staff and the MHPs when these
enrollments occur. There will also be times when the member will need to contact their
MHP regarding their medical care, transportation, and billing issues. LHDs will be able
to help them understand when this is the necessary action. The details will be worked out
in conjunction with the MDCH staff and through the agreements that will be established
between the LHDs and the MHPs. We encourage LHDs to begin the dialogue with
MHPs in your jurisdiction to discuss cooperation and collaboration. A committee
comprised of LHD and MHP representatives is currently developing an agreement
template for use by LHDs and MHPs with establishing agreements.

It is expected that LHDs will continue to offer community level care coordination and
case management services to CSHCS families, including home visits if needed,
assistance regarding local services and resources, and assistance regarding accessing the
CSN fund. There will likely be other roles which will be discussed and clarified through
the local dialogues that will be taking place among LHDs and MHPs.

If you have any questions please contact Karla McCandless at
mccandlessk@michigan.gov or 517-241-7511. E-mail contact usually works fastest.
Thanks.
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