IAC - CSHCS Mandatory Enrollment Notice 10/25/2012
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12345678

JOHN Q. CITIZEN < Date>
<Name> CaseNumber: < >
<Address>

<City, State, Zip>

Dear <HOH>

When you have Children’s Special Health Care Services (CSHCS) and Medicaid, you must join
a Medicaid health plan. If you do not choose a plan by <Date> we will choose one for you. If
you have Medicaid and Medicare, you are not required to join a Medicaid Health Plan.

We can tell you which Medicaid health plan works with your providers. If you need a primary
care provider (PCP) we can help you find one. See the enclosed Guide to Michigan Medicaid
Health Plans and the yellow insert to help you choose the right plan for you or your family.

The family members listed below must choose a Medicaid health plan now.
< Name > < Name > < Name >

Medicaid Health Plans currently accepting new enrollees in <County Name> County are:

<Plan Name> <Plan Website>
<Plan Name> <Plan Website>
<Plan Name> <Plan Website>
<Plan Name> <Plan Website>
<Plan Name> <Plan Website>
<Plan Name> <Plan Website>
<Plan Name> <Plan Website>
<Plan Name> <Plan Website>

To enroll, you can call Michigan ENROLLS toll-free at 1-877-274-2737. Persons with hearing
and speech disabilities may call our TTY number at 1-888-263-5897. Our office hours are
Monday through Friday 8 AM to 7 PM.

Sincerely,

MICHIGAN ENROLLS
Medical Exceptions
Medicaid health plans are working to add CSHCS providers to their network. Health plans also will allow
beneficiaries with CSHCS to keep seeing their current primary and specialty providers. Health plans may work with
the family and care team to find a network provider.

The state has a medical exception process if the providers that you go to for your serious medical condition will not
work with any of the health plans in your county. If you or your providers have already tried to work with the health
plans in your county and you could not get your medical care, you may qualify for this medical exception.

Michigan ENROLLS can explain the process and send the forms that your doctors need to fill out. You can call 1-877-
274-2737 toll-free. Persons with hearing and speech disabilities may call the TTY number at 1-888-263-5897.

*Designates that a Federally Qualified Health Center (FQHC) is part of this health plan. If the health plan you choose
does not have a FQHC in its network, your health plan will cover FQHC services.

Si tiene preguntas, favor de llamar a Michigan ENROLLS al 1-877-274-2737
1-877-274-2737 Mol 2330 e JualY) ooy acluse oY Gadal 1)



