Guidance Manual Changes - 2013

Policy Impacted

GM Section

Changes

Date

Staff

9.8 HIP

10.2-B HIP

Remove entire section; HIP no longer available-in process
working through Medicaid to file bulletin/technical change-
removed completely

July013

LKS

None

10.2-A MIChild

Added the following sentences: Most clients who have
both CSHCS and Medicaid coverage are required to enroll
in a Medicaid Health Plan (MHP).

When a client is eligible for CSHCS and is already enrolled
in a MHP, the client remains in the MHP and is
automatically enrolled with CSHCS.- removed highlight

Jul-13

LKS

None

10.7 Service Delivery

10.8 Renewal of
Coverage

Added sentence to beginning of second paragraph: Clients
enrolled in an MHP must contact the MHP for any changes
in authorized providers. For clients not enrolled in an
MHP, the LHD should be the point of contact any time a
client/family desires a change to the authorized provider
list-removed highlight

Jul-13

LKS

Removed some language and inserted new: "When the
information required for renewal of CSHCS coverage is
submitted within one (1) year of the date CSHCS coverage
ended or lapsed and the client remains eligible for CSHCS,
if needed, the CSHCS coverge may be renewed a maximum
of two (2) months retroactively from the month renewal
information is received ."-removed highlight

Jul-13

LKS

None

10.11 Termination of
Coverage

Added sentence to first paragraph: Clients enrolled in
Medicaid can no longer request termination of CSHCS,
however, they can decline the use of CSHCS benefits . -
removed highlight

Jul-13

LKS

None

6.0 Role of LHD

Added paragraph after Note regarding Medicaid; Added
additional sentence to end of section regarding the Family

Center-removed highlight

Jul-13

LKS
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9.5 Payment Agreement

2nd paragraph after policy, revised last two sentences
regarding payment agreements and adjustments-removed
highlight

Jul-13

LKS

None

13 Care Coordination

Under procedures changed existing note and added Note
on Level | Plan of Care-removed highlight, -REVISED and
highlighted under and earlier NOTE-A Plan of Care (POC)
example can be found in Appendix K (removed Several
and the plural from examples

Jul-13

LKS

None

13 Care Coordination

Under Level Il added information on Medicaid Health
Plans; also added note regarding case management/care
coordination-removed highlight

Jul-13

LKS

None

13 Care Coordination

Changed collaboration with other care coordinator or case
manager section-added and removed from section-
removed highlight

Jul-13

LKS

None

13 Care Coordination

Under documentation revised last sentence in paragraph
regarding case management logs-removed highlight

Jul-13

LKS

None

14 Case Management

Under Procedures for case management services changed
beginning of sentence to read- POC for a client receiving
case management ...-removed highlight

Jul-13

LKS

None

14 Case Management

Changed collaboration with other care coordinator or case
manager section-added and removed from section-
removed highlight

Jul-13

LKS

None

14 Case Management

Under documentation revised last sentence in paragraph
regarding case management logs-removed highlight -
changed next sentence to An example of a POC....(to
singular not plural)

Jul-13

LKS

None

14 Case Management

Revised date on when guide revised; Changes to Care
Coordination column heading; added bullet to first
outreach column-removed highlights

Jul-13

LKS
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None 14 Case Management Changed sub-heading within one column to read Jul-13 LKS
"Community Navigation Services " - removed highlights

None 14 Case Management Added new sub-heading with bulleted information at end Jul-13 LKS
of guide and within all columns entitled Medicaid Health
Plans- removed highlights

None 19.1 Remove two references to SOAHR with MDCH Appeals Jul-13 LKS
Section-removed highlights

Section 13-Appeals 25 Legal Matters Removed SOAHR and inserted MDCH Appeals Section to Jul-13 LKS
reflect change of who is now conducting these appeals-
removed highlight

None 27 Bereavement Changed name of form to Bereavement form in GM and Jul-13 LKS
on the website for consistency-removed highlight

None Appendix K Changed wording to singular as in @ POC, removed the Jul-13 LKS

plural from POC and identified is available; also included
link directly to LHD web page
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