"“You can only protect your liberties in this world
by protecting the other man’s freedom”
Clarence Darrow
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MENTAL HEALTH RIGHTS -

APPENDIX B

CATEGORIES OF RIGHTS COMPLAINTS
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APPENDIX C: TRAINING FEEDBACK SURVEYS - FY13
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Basic Skills Training, Part |

4.82 4.82 B The learning objectives were
covered in the training
materials/content

B The content was well organized

464 464

1 The information was presented
effectively
4.55

B The activities reinforced
content appropriately

H After completing the course, |
have a much better
understanding of my job.

Scoring key: O=disagree----5= strongly agree

Basic Skills Training, Part Il
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1 The information was presented
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Scoring key: 0 = disagree----5 = strongly agree
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Developing Effective Training
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APPENDIX D: COMPLAINT DATA SUMMARY -
ALL MDCH OPERATED HOSPITALS - FY13

Section I: Complaint Data Summary: All CMHSP Rights Offices
Part A: Totals

Complaints Received 3366
Allegations Involved 3431
Allegations Investigated 493
Interventions Substantiated 40
Investigations Substantiated 106
Part B: Aggregate Summary
1. Freedom from Abuse
Code Categor Received | Investigation | Intervention Interventions Investigations
sory & Substantiated Substantiated
72210 abuse class | 5 5
72221 abuse class II - nonaccidential act 151 151 9
72222 abuse class II - unreasonable force 35 35 1
72223 abuse class II - emotional harm
72924 abuse (.:lass II - treating as
incompetent
72225 abuse class II - exploitation 1 1
72230 abuse class III 83 83 8
72240 abuse class I - sexual abuse 28 28
2. Freedom from Neglect
Code Categor Received | Investigation | Intervention Interventions Investigations
sory 8 Substantiated Substantiated
72251 neglect class I 2 2
72252 neglect class I - failure to report
72261 neglect class II 14 14 1
72262 neglect class Il - failure to report 2 2 2
72271 neglect class 111 38 38 21
72272 neglect class IlI - failure to report 1 1
3. Rights Protection System
Code Category Received | Investigation | Intervention Interventions Investigations
Substantiated Substantiated
7060 notice/explanation of rights
7520 failure to report
7545 retaliation/harassment 1 1
7760 access to rights system 2
7780 complaint investigation process 1
7840 appeal process/mediation




4. Admission/Discharge/Second Opinion

. - . Interventions Investigations
Code Category Received | Investigation | Intervention Substantiated Substantiated
4090 second opinion - fienlal of
hospitalization
4190 termination of voluntary
hospitalization (adult) 1 1
4510 involuntary admission process
4630 independent clinical examination 7 7
4980 | objection to hospitalization (minor)
7050 second opinion - denial of services
5. Civil Rights
Code Categor Received | Investigation | Intervention Interventions Investigations
gory § Substantiated Substantiated
civil rights: discrimination,
7041 . :
accessibility, accommodation, etc 5 5
7044 religious practice 7 7
7045 voting 1 1
7047 presumption of competency 1 1
7284 search/seizure 14 2 12
6. Family Rights
Code Categor Received | Investigation | Intervention Interventions Investigations
sory & Substantiated Substantiated
7111 family dignity & respect
7112 receipt (.)f genera_l education
information
7113 | opportunity to provide information
7. Communication & Visits
Code Category Received | Investigation | Intervention Interventions Investigations
Substantiated Substantiated
7261 visits 12 12
7262 contact with attorneys or others
regarding legal matters 5 5
7263 access to telephone, mail 77 1 76 2 1
7264 funds for postage, stationery,
telephone usage 4 4 1
7265 written and posted limitations, if
established 1 1
7266 uncensored mail 7 1 6 1




8. Confidentiality/Privileged Communications/Disclosure

Code Category Received | Investigation | Intervention érllltt?srt‘; iﬁ:;:; Isril‘f:tgiiit:t):g
7481 disclos.ure of co_nfidential
information 16 16 1
7485 withholding of information (includes
recipient access to records) 18 18
7486 correction of record 9 9
7487 access by p & a to records
7501 privileged communication
9. Treatment Environment
Code Category Received | Investigation | Intervention IntervenFions Investiga.t ons
Substantiated Substantiated
7081 safe environment 380 18 362 8 1
7082 sanitary/humane environment 191 1 190 9
7086 least restrictive setting 88 1 87
10. Freedom of Movement
Code Category Received | Investigation | Intervention IntervenFions Investiga_t ons
Substantiated Substantiated
7441 restrictions/limitations 122 2 120 5
7400 restraint 13 10 3 1 4
7420 seclusion 2 2
11. Financial Rights
Code Category Received | Investigation | Intervention IntervenFions Investiga_t ons
Substantiated Substantiated
7301 safeguarding money 38 38 1
7302 facility account 45 45
7303 easy access to money in account 6 6
7304 ability to spend or use as desired 4
7305 delivery of money upon release
7360 labor & compensation 1 1
12. Personal Property
Code Category Received | Investigation | Intervention IntervenFions Investiga_t ons
Substantiated Substantiated
7267 access to entertainment materials,
information, news 21 21
7281 possession and use 78 1 77 1 1
7282 storage space 3 3
7283 inspection at reasonable times 1 1
7285 exclusions 2 2
7286 limitations 5 5
7287 receipts to recipient and to
designated individual 2 1 1 1
7288 waiver
7289 protection 56 1 55 1




13. Suitable Services

Code Category Received | Investigation | Intervention gllltt?srt‘; iﬁ:;:; ISril‘fsstgglatlit:t):;

1708 dignity and respect 382 55 327 4 12

7003 informed consent 3 1 2 1 1

7029 information on family planning

7049 treatment by spiritual means

7080 mh services suited to condition 774 31 743 5 21

7100 physical and mental exams 3 3

7130 choice ofphysiciar.l/mental health

professional

7140 notice of clinical status/progress

7150 serv1<:<;sr g;e?;gill]health \ \

7160 surgery

7170 electro convulsive therapy (ect)

7180 psychotropic drugs 75 75

7190 notice of medication side effects 3 3

14. Treatment Planning

Code Category Received | Investigation | Intervention IntervenFions Investiga_t ons
Substantiated Substantiated

7121 person-centered process 6 2 4 2

7122 timely development

7123 requests for review 1 1

7124 participation by _individual(s) of

choice 1 1

7125 assessment of needs 1 1

15. Photographs, Fingerprints, Audiotapes, One-way Glass

Code Category Received | Investigation | Intervention IntervenFions Investiga_t ons
Substantiated Substantiated

7241 prior consent 2 1 1

7242 identification

7243 objection

7244 release to others/return 1 1

7245 storage/destruction

0000 no right involved 497

0001 outside provider jurisdiction 58

total
totals involving only code protected rights | 2876 493 2383 40 106
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APPENDIX E: REMEDIAL ACTION SUMMARY -
ALL MDCH OPERATED HOSPITALS - FY13

The Mental Health Code requires in 330.1780 (1): “If it has been determined through investigation that a
right has been violated, the respondent shall take appropriate remedial action that meets all of the following
requirements: (a) Corrects or provides a remedy for the rights violations. (b) Is implemented in a timely
manner. (c) Attempts to prevent a recurrence of the rights violation.” It is the responsibility of the ORR to
maintain a record of the documented action.

Provider Key

01 Outpatient 06 Day Program 11 Psychosocial Rehabilitation
02 Residential MI 07 Workshop (Prevocational) 12 Partial Hospitalization

03 Residential DD 08 Supported Employment 13 SIP

04 Inpatient 09 ACT 14 Other

05 Day Program 10 Case Management

Remedial Action Key

01 Verbal Counseling 06 Staff Transfer 10 Policy Revision/Development
02 Written Counseling 07 Training 11 Environmental Repair /Enhancement
03 Written Reprimand 08 Employment Termination 12 Plan of Service Revision
. *08  Employee left the agency, but 13 Recipient Transfer to Another
04 Suspension Substantiated Provider/Site
05 Demotion 09 Contract Action 14 Other

Remedial Action Taken for Substantiated Rights Violations: All MDCH Operated Hospitals

Facility Code Category P r;’;’:;:er RZ‘;‘;:;‘“ MI | DD | SED
KPH 72271 neglect class 111 04 02 1
WRPH 72271 neglect class 111 04 02 1
WRPH 72271 neglect class 111 04 02 1
WRPH 72271 neglect class IlI 04 02 1
KPH 72271 neglect class IlI 04 03 1
KPH 72271 neglect class IlI 04 03 1
Caro 72271 neglect class 111 04 03 1
WRPH 72271 neglect class 111 04 03 1
WRPH 72271 neglect class 111 04 03 1
WRPH 72271 neglect class IlI 04 03 1
WRPH 72271 neglect class IlI 04 03 1
WRPH 72271 neglect class IlI 04 03 1
KPH 72271 neglect class 111 04 04 1
KPH 72271 neglect class 111 04 04 1
WRPH 72271 neglect class 111 04 04 1
KPH 72271 neglect class IlI 04 06 1
WRPH 72271 neglect class IlI 04 08 1




- Provider | Remedial
Facility Code Category Type Action MI DD SED
WRPH 72271 neglect class IlI 04 08 1
WRPH 72271 neglect class IlI 04 08 1

KPH 72271 neglect class IlI 04 *08 1

Caro 72271 neglect class 111 04 *08 1

Caro 72262 neglect class II - failure to 04 04 1

report
WRPH 72262 neglect class II - failure to 04 04 1
report

Caro 72261 neglect class I1 04 04 1

CFP 72261 neglect class II 04 04 1

CFP 72261 neglect class Il 04 04 1

WRPH 72261 neglect class Il 04 04 1

WRPH 72261 neglect class Il 04 04 1

KPH 72261 neglect class I1 04 05 1

WRPH 72261 neglect class I1 04 08 1

WRPH 72261 neglect class I1 04 08 1

WRPH 72261 neglect class Il 04 10 1

WRPH 72261 neglect class Il 04 *08 1

WRPH 72230 abuse class 11 04 02 1

KPH 72230 abuse class III 04 03 1

KPH 72230 abuse class III 04 03 1

CFP 72230 abuse class III 04 03 1

CFP 72230 abuse class 11 04 03 1

WRPH 72230 abuse class 11 04 03 1

CFP 72230 abuse class 11 04 04 1

WRPH 72230 abuse class III 04 04 1

WRPH 72222 abuse class II - 04 03 1
unreasonable force

KPH 72222 abuse class II - 04 04 1
unreasonable force

KPH 72222 abuse class II - 04 04 1
unreasonable force

KPH 72222 abuse class II - 04 04 1
unreasonable force

Caro 72222 abuse class II - 04 04 1
unreasonable force

CFP 72222 abuse class II - 04 04 1
unreasonable force

HC 72922 abuse class II - 04 04 1

unreasonable force

WRPH 72222 abuse class II - 04 04 1
unreasonable force

WRPH 72222 abuse class II - 04 04 1
unreasonable force

WRPH 72222 abuse class II - 04 08 1

unreasonable force
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- Provider | Remedial
Facility Code Category Type Action MI DD SED
CFP 72221 abuse class II - 04 04 1
nonaccidential act
CFP 72221 abuse class II - 04 04 1
nonaccidential act
CFP 72221 abuse class I1 - 04 04 1
nonaccidential act
KPH 72221 abuse class I1 - 04 05 1
nonaccidential act
KPH 72221 abuse class II - 04 08 1
nonaccidential act
KPH 72221 abuse class II - 04 08 1
nonaccidential act
Caro 72221 abuse class II - 04 08 1
nonaccidential act
WRPH 72221 abuse class II - 04 08 1
nonaccidential act
WRPH 72221 abuse class II - 04 08 1
nonaccidential act
HC 7481 dlsclosyre of co_nfldentlal 04 10 1
information
Caro 7441 restrictions/limitations 04 01 11
Caro 7441 restrictions/limitations 04 01 11
KPH 7441 restrictions/limitations 04 07 11
KPH 7441 restrictions/limitations 04 07 1
WRPH 7441 restrictions/limitations 04 07 1
KPH 7420 seclusion 04 05 1
WRPH 7400 restraint 04 02 1
HC 7400 restraint 04 04 1
KPH 7400 restraint 04 07 1
KPH 7400 restraint 04 07 1
Caro 7400 restraint 04 07 11
KPH 7301 safeguarding money 04 14 1
CFP 7289 protection 04 14 1
receipts to recipient and
KPH 7287 to designated individual 04 07 !
CFP 7281 possession and use 04 14 1
CFP 7281 possession and use 04 14 1
WRPH 7266 uncensored mail 04 12 1
funds for postage,
WRPH 7264 stationery, telephone 04 11 1
usage
KPH 7263 access to telephone, mail 04 07 1
KPH 7263 access to telephone, mail 04 07 1
WRPH 7263 access to telephone, mail 04 14 1
WRPH 7121 person-centered process 04 10 1
WRPH 7121 person-centered process 04 10 11
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- Provider | Remedial
Facility Code Category Type Action MI DD SED
WRPH 7082 sanitary/humane 04 10 1

environment
CFP 7082 sanitary/humane 04 11 1
environment
CFP 7082 sanitary/humane 04 11 1
environment
HC 7082 sanitary/humane 04 11 1
environment
HC 7082 sanitary/humane 04 11 1
environment
HC 7082 sanitary/humane 04 11 1
environment
WRPH 7082 sanitary/humane 04 12 1
environment
CFP 7082 sanitary/humane 04 14 1
environment
CFP 7082 sanitary/humane 04 14 1
environment
Caro 7081 safe environment 04 04 1
KPH 7081 safe environment 04 07 1
WRPH 7081 safe environment 04 12 1
WRPH 7081 safe environment 04 12
WRPH 7081 safe environment 04 12 1
WRPH 7081 safe environment 04 12 1
CFP 7081 safe environment 04 14 1
WRPH 7081 safe environment 04 14 1
WRPH 7081 safe environment 04 14 1
Caro 7080 mh serv1ce§ §u1ted to 04 01 1
condition
KPH 7080 mh serv1ce§ §u1ted to 04 02 1
condition
Caro 7080 mh serv1ce§ §u1ted to 04 02 1
condition
Caro 7080 mh serv1ce§ §u1ted to 04 03 1
condition
Caro 7080 mh serv1ce§ §u1ted to 04 03 1
condition
Caro 7080 mh serv1ce§ §u1ted to 04 04 1
condition
KPH 7080 mh serv1ce§ §u1ted to 04 07 1
condition
KPH 7080 mh serv1ce§ §u1ted to 04 07 1
condition
KPH 7080 mh serv1ce§ §u1ted to 04 07 1
condition
WRPH 7080 mh serv1ce§ §u1ted to 04 07 1
condition
WRPH 7080 mh serv1ce§ §u1ted to 04 07 1
condition
WRPH 7080 mh serv1ce§ §u1ted to 04 07 1
condition
KPH 7080 mh serv1ce§ §u1ted to 04 08 1
condition
WRPH 7080 mbh services suited to 04 10 1
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- Provider | Remedial
Facility Code Category Type Action MI DD SED
condition
WRPH 7080 mh services §u1ted to 04 10 1
condition
WRPH 7080 mh services §u1ted to 04 10 1
condition
WRPH 7080 mh services §u1ted to 04 10 1
condition
WRPH 7080 mh services §u1ted to 04 10 1
condition
WRPH 7080 mh services §u1ted to 04 10 1
condition
WRPH 7080 mh services §u1ted to 04 10 1
condition
WRPH 7080 mh services §u1ted to 04 10 1
condition
WRPH 7080 mh services §u1ted to 04 10 1
condition
WRPH 7080 mh services §u1ted to 04 12 1
condition
WRPH 7080 mh services §u1ted to 04 12 1
condition
WRPH 7080 mh services §u1ted to 04 12 1
condition
WRPH 7080 mh services §u1ted to 04 14 1
condition
WRPH 7003 informed consent 04 10 1
WRPH 7003 informed consent 04 14 1
Caro 1708 dignity and respect 04 02 1
Caro 1708 dignity and respect 04 02 1
Caro 1708 dignity and respect 04 02 1
WRPH 1708 dignity and respect 04 02 1
WRPH 1708 dignity and respect 04 02 1
KPH 1708 dignity and respect 04 03 1
Caro 1708 dignity and respect 04 03 1
HC 1708 dignity and respect 04 03 1
WRPH 1708 dignity and respect 04 04 1
KPH 1708 dignity and respect 04 07 1
KPH 1708 dignity and respect 04 07 1
KPH 1708 dignity and respect 04 07 1
Caro 1708 dignity and respect 04 07 1
WRPH 1708 dignity and respect 04 07 1
Caro 1708 dignity and respect 04 14 1
HC 1708 dignity and respect 04 *08 1
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APPENDIX F: CMHSP COMPARATIVE DATA - FY13

Geographical . Rigbts (IJ\Iqur?(k))E[r) # of
Chisp Areaise | G| sattng | oM | Alegations |vestigations| UbstanEted
Level /FTE Visits
Allegan 827.5 1770 1 43 70 50 26
AuSable Valley 1678.4 2442 0.6 12 81 45 36
Barry 556.1 1985 0.5 29 6 4 2
Bay-Arenac 811.1 5754 2.5 79 114 99 73
Berrien/River- 571 5498 1.8 68 43 26 18
wood
CMH for CEI 1707.1 10112 4 122 150 108 24
CMH fol\‘;[fentral 3290.7 9534 5.2 141 446 409 152
CMHSAS of St. 503.7 2391 3 62 103 83 19
Joseph
h/(ljll;/ill-(lesg(z)fn 509.1 4790 2.5 63 316 124 66
Centra Wellness 864.9 1387 1 26 46 30 24
Copper Country 3768.2 1096 0.06 35 48 36 18
Detroit-Wayne 614.2 75111 35 657 1240 1002 286
Genesee 639.6 11730 5 158 648 521 203
Gogebic 1101.9 495 0.25 10 3 1 1
Gratiot 570.1 1210 1 16 22 16 9
Hiawatha 3760.8 1655 1.3 30 41 33 24
Huron Behavioral | g5 1378 0.5 13 19 19 9
Health
Ionia 573.2 2420 0.5 16 20 14 10
Kalamazoo 561.9 5960 6.5 142 678 393 158
Lapeer 654.2 1923 1 44 30 17 6
Lenawee 750.5 1581 1.25 36 107 96 55
Lifeways 1305.4 6926 3 92 248 168 98
Livingston 568.4 2386 2 31 157 149 74
Macomb 480.4 14085 14 227 1408 1375 477
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Number

. Rights
Level /FTE Visits

Monroe 551.1 2806 2 20 256 251 159

Montcalm 708 1327 1 18 20 14 7
network180 856.2 18074 4.25 237 419 335 127
Newaygo 842.4 1932 1.25 19 76 64 35
North Country 3152.8 4220 2 84 79 57 39
Northeast 2456.3 2296 1.5 60 92 76 48
Northern Lakes 2459.8 1712 2 36 50 43 22
NorthPointe BHS 2976.2 6331 3 142 143 113 38
Oakland 872.5 22888 15.74 411 1209 1097 512
Ottawa 565.7 2799 2 100 129 96 40
Pathways 3894.2 2440 3.74 49 246 179 86

Pﬁgﬁiﬁes};‘gl‘zzzl 507.4 2529 1 19 8 7 3
Saginaw 808.9 4860 2.5 132 150 107 56
Sanilac 963.8 1302 1 44 44 32 23
Shiawassee 538.7 1708 1.5 17 104 77 79
St. Clair 724.4 3809 1.4 77 44 32 23
Summit Pointe 708.7 10626 1.6 76 488 339 214
Tuscola 812.4 1391 1 39 40 26 21

Van Buren 610.9 2863 1 44 14 7 0
Washtenaw 709.9 4486 4.5 52 479 472 224
West Michigan 1603.1 2707 1.33 62 108 74 0.6
Woodlands 492.2 1693 0.6 88 51 47 16
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APPENDIX G: COMPLAINT DATA SUMMARY -

ALL CMHSP RIGHTS OFFICES - FY13

Section I: Complaint Data Summary: All CMHSP Rights Offices
Part A: Totals

Complaints Received 7450
Allegations Involved 10293
Allegations Investigated 8364
Interventions Substantiated 218
Investigations Substantiated 3488
Part B: Aggregate Summary
1. Freedom from Abuse
Code Categor Received | Investigation | Intervention Interventions Investigations
gory § Substantiated Substantiated
72210 abuse class | 36 36 5
72221 abuse class II - nonaccidential act 383 383 70
72222 abuse class II - unreasonable force 505 505 184
72223 abuse class II - emotional harm 8 8 3
abuse class II - treating as
72224 incompetent 2 2 1
72225 abuse class II - exploitation 302 302 92
72230 abuse class III 594 594 206
72240 abuse class I - sexual abuse 68 68 13
2. Freedom from Neglect
Code Categor Received | Investigation | Intervention Interventions Investigations
sory § Substantiated Substantiated
72251 neglect class I 96 96 38
72252 neglect class I - failure to report 8 8 7
72261 neglect class II 249 249 119
72262 neglect class Il - failure to report 103 103 77
72271 neglect class 111 1362 1362 795
72272 neglect class IlI - failure to report 99 99 84
3. Rights Protection System
Code Category Received | Investigation | Intervention Interventions Investigations
Substantiated Substantiated
7060 notice/explanation of rights 3 2 1
7520 failure to report 110 106 4 4 77
7545 retaliation/harassment 44 44 9
7760 access to rights system 9 9 2
7780 complaint investigation process 10 10 8
7840 appeal process/mediation 5 4 1 1 4
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4. Admission/Discharge/Second Opinion

. - . Interventions Investigations
Code Category Received | Investigation | Intervention Substantiated Substantiated
4090 second opinion - fienlal of
hospitalization 12 11 1 2
4190 termination of voluntary
hospitalization (adult) 1 1
4510 involuntary admission process 1 1
4630 independent clinical examination
4980 | objection to hospitalization (minor)
7050 second opinion - denial of services 1 1 1
5. Civil Rights
Code Categor Received | Investigation | Intervention Interventions Investigations
gory § Substantiated Substantiated
civil rights: discrimination, 31 27 4 2
7041 . :
accessibility, accommodation, etc
7044 . . 8 8 3
religious practice
7045 . 1 1
voting
7047 .
presumption of competency
7284 . 10 9 1 1 1
search/seizure
6. Family Rights
Code Categor Received | Investigation | Intervention Interventions Investigations
gory § Substantiated Substantiated
7111 family dignity & respect 107 97 10 6 40
7112 receipt (.)f genera_l education
information
7113 | opportunity to provide information 3 3 1
7. Communication & Visits
Code Category Received | Investigation | Intervention Interventions Investigations
Substantiated Substantiated
7261 visits 13 12 1 4
7262 contact with attorneys or others
regarding legal matters 1 1 1
7263 access to telephone, mail 51 49 2 9
7264 funds for postage, stationery,
telephone usage 1 1
7265 written and posted limitations, if
established
7266 uncensored mail 9 8 1 2




8. Confidentiality/Privileged Communications/Disclosure

Code Category Received | Investigation | Intervention érllltt?srt‘; iﬁ:;:; Isril‘f:tgiiit:t):g
7481 disclosure of confidential
information 401 298 103 82 138
7485 withholding of information (includes
recipient access to records) 10 9 1
7486 correction of record 1
7487 access by p & a to records
7501 privileged communication
9. Treatment Environment
Code Category Received | Investigation | Intervention IntervenFions Investiga.t ons
Substantiated Substantiated
7081 safe environment 256 219 37 16 86
7082 sanitary/humane environment 186 173 13 3 70
7086 least restrictive setting 15 14 1 2
10. Freedom of Movement
Code Category Received | Investigation | Intervention IntervenFions Investiga_t ons
Substantiated Substantiated
7441 restrictions/limitations 77 72 5 30
7400 restraint 10 8 2 2
7420 seclusion 24 24 15
11. Financial Rights
Code Category Received | Investigation | Intervention IntervenFions Investiga_t ons
Substantiated Substantiated
7301 safeguarding money 12 12 7
7302 facility account
7303 easy access to money in account 9 7 2 1 3
7304 ability to spend or use as desired 5 5
7305 delivery of money upon release 3 3 1
7360 labor & compensation 4 4
12. Personal Property
Code Category Received | Investigation | Intervention IntervenFions Investiga_t ons
Substantiated Substantiated
7267 access to entertainment materials,
information, news 1 1 1
7281 possession and use 147 137 10 73
7282 storage space 2 2
7283 inspection at reasonable times
7285 exclusions
7286 limitations 4 4 2
7287 receipts to recipient and to
designated individual 1 1
7288 waiver
7289 protection 9 9 2
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13. Suitable Services

. - . Interventions Investigations
Code Category Received | Investigation | Intervention Substantiated Substantiated
1708 dignity and respect 1682 1528 154 61 518
7003 informed consent 165 112 53 3 27
7029 information on family planning
7049 treatment by spiritual means
7080 mh services suited to condition 1488 1400 88 32 612
7100 physical and mental exams
7130 choice of physician/mental health
professional 18 16 2 1
7140 notice of clinical status/progress 8 8 4
services of mental health
7150 professional 6 5 1 1
7160 surgery
7170 electro convulsive therapy (ect)
7180 psychotropic drugs 1 1
7190 notice of medication side effects 3 3 1
14. Treatment Planning
Code Categor Received | Investigation | Intervention Interventions Investigations
gory § Substantiated Substantiated
7121 person-centered process 36 29 3 11
7122 timely development 16 14 2 9
7123 requests for review
7124 participation by _mleldual(s) of
choice 4 3
7125 assessment of needs 7 6 1 3
15. Photographs, Fingerprints, Audiotapes, One-way Glass
Code Category Received | Investigation | Intervention Interventions Investigations
Substantiated Substantiated
7241 prior consent 17 16 1 1 5
7242 identification
7243 objection
7244 release to others/return 1 1 1
7245 storage/destruction 1 1 1
0000 no right involved 813
0001 outside provider jurisdiction 603
total 10293
totals involving only code protected rights | 8877 8364 512 218 3488
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APPENDIX H: REMEDIAL ACTION SUMMARY
ALL CMHSP RIGHTS OFFICES - FY13

The Mental Health Code requires in 330.1780 (1): “If it has been determined through investigation that a

right has been violated, the respondent shall take appropriate remedial action that meets all of the following
requirements: (a) Corrects or provides a remedy for the rights violations. (b) Is implemented in a timely

manner. (c) Attempts to prevent a recurrence of the rights violation.” It is the responsibility of the ORR to

maintain a record of the documented action.

Remedial Action Taken for Substantiated Rights Violations: All CMHSP Rights Offices

Provider Remedial SED DD-
County Code Category Type Action MI | DD | SED W CWP HSW | ABW
CMHCM 72972 neglect class IlI - failure to 02 O:, 07, 1
report 08
Macomb 72972 neglect class III - failure to 13 08 1 1
report
- fai *
Genesee 72972 neglect class IlI - failure to 02 08,03, 1 4
report 07
neglect class Ill - failure to
AuSable 72272 report 03 01 1
Oakland 72272 neglect class III - failure to 14 01,03, 07 1
report
Oakland 72272 neglect class III - failure to 14 01,03, 1
report 07,14
CMHCM 72272 neglect class III - failure to 10 01,07 1
report
CMHCM 72272 neglect class III - failure to 03 02 1
report
Macomb 72272 neglect class III - failure to 13 02 1 1
report
Macomb 72972 neglect class IlI - failure to 13 02 1 1
report
Macomb 72972 neglect class III - failure to 13 02 1 1
report
Macomb 72972 neglect class III - failure to 13 02 1 1
report
Macomb 72972 neglect class III - failure to 13 02 1 1
report
neglect class Ill - failure to
AuSable 72272 report 03 02, 07 5
neglect class Ill - failure to
AuSable 72272 report 03 02, 07 5
KCMHSAS 72272 neglect class III - failure to 13 02,07 1
report
. 02,07,
Oakland 72072 | Deslect Claris n failureto |3 09, 10, 1 1
P 12,14
neglect class Ill - failure to
AuSable 72272 report 03 02,07 4
Hiawatha 72272 neglect class III - failure to 03 03 1
report
KCMHSAS 72272 neglect class III - failure to 01 03 1
report
KCMHSAS 72272 neglect class III - failure to 02 03 1
report
Macomb 72272 neglect class III - failure to 11 03 1
report
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Provider Remedial SED DD-
County Code Category Type Action MI | DD | SED W CWP HSW | ABW
Macomb 72272 neglect class III - failure to 10 03 2 2
report
Macomb 72272 neglect class III - failure to 13 03 2
report
Macomb 72272 neglect class III - failure to 13 03 2
report
Macomb 72272 neglect class III - failure to 13 03 2
report
Macomb 72972 neglect class III - failure to 13 03 2
report
Macomb 72972 neglect class III - failure to 13 03 1
report
Macomb 72972 neglect class III - failure to 02 03 1
report
Macomb 72272 neglect class III - failure to 02 03 1
report
Oakland 72272 neglect class III - failure to 06 03 1
report
Oakland 72272 neglect class III - failure to 03 03 5 1
report
Oakland 72972 neglect class IlI - failure to 13 03 1 1
report
Oakland 72972 neglect class III - failure to 06 03 1 1
report
Pathways 72972 neglect class IlI - failure to 03 03 1
report
Pathways 72272 neglect class III - failure to 03 03 1
report
Shiawassee 72272 neglect class III - failure to 03 03 2 3
report
WCHO 72272 neglect class III - failure to 03 03 1 1
report
WCHO 72972 neglect class III - failure to 13 03 2
report
WCHO 72972 neglect class IlI - failure to 13 03 2 2
report
neglect class Ill - failure to
AuSable 72272 report 03 (6) 03 (6) 6
Lenawee 72272 neglect class Il - failure to 03, 10 03,03, 1
report 07,07
neglect class III - failure to 03,03,
Oakland 72272 report 03 07,07, 07 1 1
Oakland 72272 neglect class III - failure to 03 03, 04, 1 1
report 05,07
Monroe 72972 neglect class IlI - failure to 13 03, 04, 07 2 2
report
WCHO 72972 neglect class III - failure to 03 03, 04, 07 6 6
report
KCMHSAS 72972 neglect class III - failure to 02 03,06,07 | 1
report
Oakland 72272 neglect class III - failure to 13 03, 06,07 1 1
report
Bay-Arenac 72272 neglect class III - failure to 15 03,07 4 2
report
CMHCM 72272 neglect class III - failure to 13 03,07 1
report
CMHCM 72972 neglect class IlI - failure to 13 03,07 1
report
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Provider Remedial SED DD-
County Code Category Type Action MI | DD | SED W CWP HSW | ABW
Genesee 72272 neglect class III - failure to 03 03,07 1
report
KCMHSAS 72272 neglect class III - failure to 02 03,07 1
report
Lenawee 72272 neglect class III - failure to 03 03,07 1 1
report
Lenawee 72972 neglect class III - failure to 13 03,07 1 1
report
Monroe 72972 neglect class III - failure to 13 03,07 1 1
report
Newaygo 72972 neglect class III - failure to 3 03,07 1
report
Oakland 72272 neglect class III - failure to 03 03,07 3
report
Oakland 72272 neglect class III - failure to 03 03,07 1
report
Oakland 72272 neglect class III - failure to 13 03,07 3
report
Oakland 72972 neglect class IlI - failure to 13 03,07 1
report
Oakland 72972 neglect class III - failure to 03 03,07 1
report
Oakland 72972 neglect class IlI - failure to 14 03,07 1
report
WCHO 72272 neglect class III - failure to 06 03,07 1
report
WCHO 72272 neglect class III - failure to 13 03,07 1
report
WCHO 72272 neglect class III - failure to 03 03,07 1 1
report
WCHO 72272 neglect class III - failure to 13 03,07 1 1
report
Oakland 72272 neglect class III - failure to 03 03,07, 09 2 2
report
Oakland 72272 neglect class III - failure to 03 03,08 4 3
report
Newaygo 72972 neglect class III - failure to 13 03, 14 1
report
NorthPointe 72972 neglect class III - failure to 06 04 1 1
report
Genesee 72972 neglect class III - failure to 03 04, 04, 07 1 1
report
Genesee 72972 neglect class IlI - failure to 03 04,07 1
report
Macomb 72972 neglect class III - failure to 03 04,07 6 5 1
report
Monroe 72972 neglect class IlI - failure to 03 04,07 1 1
report
Pathways 72272 neglect class III - failure to 03 04,07 1
report
Tuscola 72272 neglect class III - failure to 03 04, 08 1
report
neglect class Il - failure to
AuSable 72272 report 03 08 5
DWCCMHA 72272 neglect class III - failure to 03 08 1
report
North Country 72272 neglect class III - failure to 13 08 2
report
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Provider Remedial SED DD-
County Code Category Type Action MI | DD | SED W CWP HSW | ABW
Shiawassee 72272 neglect class III - failure to 03 08 1 1
report
Shiawassee 72272 neglect class III - failure to 03 08 1 1 1
report
DWCCMHA 72272 neglect class III - failure to 02 09 1
report
Oakland 72272 neglect class III - failure to 03 09 3 2
report
Oakland 72272 neglect class III - failure to 03 09 5 3
report
West MI 72972 neglect class IlI - failure to 03 09 1
report
Berrien - 72271 neglect class III 02 *08 1
Riverwood
CMHCM 72271 neglect class III 13 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class 111 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 03 *08 1
CMHSMC 72271 neglect class III 06 *08 1
DWCCMHA 72271 neglect class III 02 *08 2
Genesee 72271 neglect class III 02 *08 1
Genesee 72271 neglect class III 03 *08 1 1
Lenawee 72271 neglect class III 13 *08 1 1
Lenawee 72271 neglect class II1 13 *08 2
Livingston 72271 neglect class III 03 *08 1
Macomb 72271 neglect class III 07 *08 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Macomb 72271 neglect class II1 03 *08 6 5
Macomb 72271 neglect class III 03 *08 6 5
Macomb 72271 neglect class II1 03 *08 6 5
Macomb 72271 neglect class III 03 *08 6 5
Macomb 72271 neglect class III 03 *08 6 5
Macomb 72271 neglect class III 03 *08 6 5
Macomb 72271 neglect class III 13 *08 1 1
Macomb 72271 neglect class III 14 *08 1
Macomb 72271 neglect class III 13 *08 1
Macomb 72271 neglect class III 01 *08 1
Macomb 72271 neglect class III 13 *08 1 1
Macomb 72271 neglect class III 03 *08 6 3
Monroe 72271 neglect class 111 13 *08 1 1
Monroe 72271 neglect class III 13 *08 1
Monroe 72271 neglect class III 13 *08 1 1

North Country 72271 neglect class III 03 *08 1
North Country 72271 neglect class III 03 *08 1
Oakland 72271 neglect class III 13 *08 1
Oakland 72271 neglect class III 08 *08 1
Pathways 72271 neglect class III 06 *08 1 1
Pathways 72271 neglect class III 03 *08 1
Macomb 72271 neglect class III 03 *83,’ i)i' 4 4
Oakland 72271 neglect class III 03 *08, 02 1 1
Woodlands 72271 neglect class III 13 *08, 02 1
LifeWays 72271 neglect class III 03 *0%402' 3 2
LifeWays 72271 neglect class III 02 *0%602' 1

Monroe 72271 neglect class II1 10 *0%702' 1
Monroe 72271 neglect class III 14 *8,;3: f:' 1
Oakland 72271 neglect class III 14 *08, 03 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Oakland 72271 neglect class II1 02 *08, 03 3
DWCCMHA 72271 neglect class III 03 *0%403' 1 1
Oakland 72271 neglect class II1 03 *0%403' 3 1
Macomb 72271 neglect class III 03 *0%703' 1 1
Monroe 72271 neglect class III 02 0;??'0??1'4 1
Monroe 72271 neglect class III 06 *83: f:' 1
DWCCMHA 72271 neglect class I1I 14 *08, 04 1 1
DWCCMHA 72271 neglect class I1I 03 *08, 04 2 1
Macomb 72271 neglect class III 13 *08, 04 1
West MI 72271 neglect class III 02 *08, 04 1
WCHO 72271 neglect class III 13 *0%’704' 1
DWCCMHA 72271 neglect class III 14 *08, 06 1
Genesee 72271 neglect class 111 14 *08, 07 1
Lenawee 72271 neglect class III 03 *08, 07 1 1
Macomb 72271 neglect class III 03 *08, 07 1
Macomb 72271 neglect class III 02 *08, 07 1
network180 72271 neglect class III 03 *08, 07 1 1
WCHO 72271 neglect class III 13 *08, 07 1
WCHO 72271 neglect class III 13 *08, 07 1
West MI 72271 neglect class III 02 *08, 07 1
Macomb 72271 neglect class III 13 *08, 14 1
Macomb 72271 neglect class III 14 *08, 14 2
Monroe 72271 neglect class III 13 *08, 14 2 2
CMHCM 72271 neglect class III 03 01 1
CMHCM 72271 neglect class III 03 01 1
CMHCM 72271 neglect class III 03 01 1
CMHCM 72271 neglect class II1 10 01 1
CMHCM 72271 neglect class III 07 01 1
Macomb 72271 neglect class III 06 01 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Northeast 72271 neglect class II1 13 01 1
NorthPointe 72271 neglect class III 03 01 1 1
Ottawa 72271 neglect class II1 14 01 1
WCHO 72271 neglect class III 13 01 2 2
North Country 72271 neglect class III 03 01,03 6
North Country 72271 neglect class III 03 01,02 2
Macomb 72271 neglect class III 10 01,03 1 1
Macomb 72271 neglect class III 03 01,03 1 1
Macomb 72271 neglect class III 10 01,03 1 1
Macomb 72271 neglect class III 03 01,03 1 1
Macomb 72271 neglect class III 03 01,03 5 1
Macomb 72271 neglect class III 10 01,03 1 1
Macomb 72271 neglect class 111 03 01,03 1 1
Macomb 72271 neglect class III 13 01,03 1
Macomb 72271 neglect class III 13 01,03 1 1
Macomb 72271 neglect class III 13 01,03 1 1
Macomb 72271 neglect class III 02 01,03 1
NorthPointe 72271 neglect class III 03 01,03 6 5
Oakland 72271 neglect class III 07 01,03 6 2
Sanilac 72271 neglect class III 02 01,03 1
Macomb 72271 neglect class III 13 01,03, 04 1 1
Northern Lakes 72271 neglect class III 3 01,03,07 1 1
Oakland 72271 neglect class III 03 01,03,09 2 1
DWCCMHA 72271 neglect class III 02 01,04 1
KCMHSAS 72271 neglect class III 13 01,04 1
network180 72271 neglect class III 14 01, 04 1
Sanilac 72271 neglect class II1 14 01, 04,07 1
St Clair 72271 neglect class III 14 01, 04,14 1
AuSable 72271 neglect class IlI 03 01, 07 1
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County Code Category Pr;;’;‘ier RZ‘;?::‘“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
AuSable 72271 neglect class Il 03 01, 07 1
AuSable 72271 neglect class Il 03 01, 07 1
AuSable 72271 neglect class IlI 03 01, 07 1
CMHCM 72271 neglect class III 02 01,07 1
Oakland 72271 neglect class III 14 01,07 1 1
WCHO 72271 neglect class III 14 01,07 1 1
Genesee 72271 neglect class III 06 01,07,03 1 1
CMHCM 72271 neglect class III 03 01,07,10 1
Gogebic 72271 neglect class III 03 01,07,11 1
Gogebic 72271 neglect class III 03 01,07,11 1
Northeast 72271 neglect class III 03 01,07,12 1
LifeWays 72271 neglect class III 13 01,08 1 1
CMHCM 72271 neglect class 111 03 01,14 1
CMHCM 72271 neglect class III 03 02 1
CMHCM 72271 neglect class III 13 02 1
CMHSMC 72271 neglect class III 06 02 1
DWCCMHA 72271 neglect class III 03 02 1 1
DWCCMHA 72271 neglect class III 01 02 1
DWCCMHA 72271 neglect class III 13 02 4
KCMHSAS 72271 neglect class III 13 02 1
Monroe 72271 neglect class III 13 02 1 1
Northeast 72271 neglect class III 03 02 6
Northeast 72271 neglect class III 03 02 2
Northeast 72271 neglect class III 13 02 1
Oakland 72271 neglect class III 13 02 1
Ottawa 72271 neglect class III 07 02 1
Summit Pointe 72271 neglect class II1 02 02 1
Summit Pointe 72271 neglect class III 08 02 1
02 (9) 03
AuSable 72271 neglect class Il 03 (15) (4())80?1()1) 15
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
KCMHSAS 72271 neglect class II1 01 02,03 1
Oakland 72271 neglect class III 03 %i" %?;' 2 2
Oakland 72271 neglect class II1 14 02,03,07 1 1
Monroe 72271 neglect class III 13 %,27" (ii' 1 1
KCMHSAS 72271 neglect class III 03 02,04 1
Monroe 72271 neglect class III 13 %26,, (();;' 1 1
Monroe 72271 neglect class III 03 02,04,07 1 1
Monroe 72271 neglect class III 13 02,04,07 1
KCMHSAS 72271 neglect class III 02 221’, (il;' 1
KCMHSAS 72271 neglect class III 15 02,05 1
LifeWays 72271 neglect class III 02 02,06,07 2 1
CMHA-CEI 72271 neglect class III 03 02,07 1
CMHCM 72271 neglect class 111 03 02,07 1
DWCCMHA 72271 neglect class I1I 03 02,07 1 1
Livingston 72271 neglect class III 03 02,07 1
Macomb 72271 neglect class III 14 02,07 1
Monroe 72271 neglect class III 13 02,07 1 1
Monroe 72271 neglect class III 14 02,07 1
Montcalm 72271 neglect class III 03 02,07 1
Oakland 72271 neglect class III 03 02,07 1 1
Woodlands 72271 neglect class III 3 02,07 1 1
Monroe 72271 neglect class III 14 (())é’, (g' 1
Monroe 72271 neglect class III 14 (())é’, (ii' 1
KCMHSAS 72271 neglect class I1I 13 02,07,11 1
LifeWays 72271 neglect class III 13 02,07,14 1
LifeWays 72271 neglect class III 13 02,07,14 1 1
Monroe 72271 neglect class II1 13 02,07,14 | 1
LifeWays 72271 neglect class III 03 02,08 2 3 2
Woodlands 72271 neglect class III 3 02,08 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
KCMHSAS 72271 neglect class II1 02 02,10 1
Summit Pointe 72271 neglect class III 1 02,10 1
Summit Pointe 72271 neglect class II1 1 02,10 1
Summit Pointe 72271 neglect class III 1 02,10 1
KCMHSAS 72271 neglect class III 13 02,12 1
Northern Lakes 72271 neglect class III 14 02,14 1
Macomb 72271 neglect class III 07 02,14, 14 1
AuSable 72271 neglect class Il 01 03 1
AuSable 72271 neglect class Il 03 03 1
AuSable 72271 neglect class Il 02,03 03 1
AuSable 72271 neglect class Il 03 03 1
AuSable 72271 neglect class Il 02,03 03 1
CMHCM 72271 neglect class 111 03 03 1
CMHCM 72271 neglect class III 03 03 1
DWCCMHA 72271 neglect class III 03 03 3
DWCCMHA 72271 neglect class III 03 03 1
DWCCMHA 72271 neglect class III 03 03 1 1
DWCCMHA 72271 neglect class III 03 03 4 1
DWCCMHA 72271 neglect class III 14 03 1
DWCCMHA 72271 neglect class III 03 03 1
DWCCMHA 72271 neglect class III 03 03 1 1
Genesee 72271 neglect class III 03 03 1
Huron 72271 neglect class III 06 03 1
Huron 72271 neglect class III 03 03 1
Huron 72271 neglect class III 03 03 1
KCMHSAS 72271 neglect class III 03 03 1
KCMHSAS 72271 neglect class II1 13 03 1
KCMHSAS 72271 neglect class III 03 03 1
KCMHSAS 72271 neglect class III 02 03 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
KCMHSAS 72271 neglect class II1 02 03 1
KCMHSAS 72271 neglect class III 02 03 1
Livingston 72271 neglect class II1 13 03 1 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 13 03 1
Macomb 72271 neglect class III 03 03 1
Macomb 72271 neglect class III 13 03 1
Macomb 72271 neglect class III 03 03 1
Macomb 72271 neglect class 111 03 03 5 3
Macomb 72271 neglect class III 07 03 1
Macomb 72271 neglect class III 13 03 2
Macomb 72271 neglect class III 13 03 2
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 07 03 1
Macomb 72271 neglect class III 13 03 3 3
Macomb 72271 neglect class III 03 03 1
Macomb 72271 neglect class III 10 03 1 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 06 03 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 03 03 5 5
Macomb 72271 neglect class II1 03 03 5 5
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 03 03 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Macomb 72271 neglect class II1 03 03 1
Macomb 72271 neglect class III 02 03 1 1
Macomb 72271 neglect class II1 02 03 1 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 03 03 5 4
Macomb 72271 neglect class III 02 03 1 1
Macomb 72271 neglect class III 14 03 1
Macomb 72271 neglect class III 03 03 1
Macomb 72271 neglect class III 03 03 1
Macomb 72271 neglect class III 03 03 1
Macomb 72271 neglect class III 03 03 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class 111 03 03 1 1
Macomb 72271 neglect class III 13 03 1
Macomb 72271 neglect class III 03 03 1 1
Macomb 72271 neglect class III 14 03 1
Macomb 72271 neglect class III 02 03 1
network180 72271 neglect class III 06 03 1
network180 72271 neglect class III 06 03 1

North Country 72271 neglect class III 03 03 2

North Country 72271 neglect class III 03 03 1
Northeast 72271 neglect class III 03 03 1
Northeast 72271 neglect class III 03 03 6
Oakland 72271 neglect class III 06 03 1
Oakland 72271 neglect class III 13 03 1 1
Oakland 72271 neglect class III 03 03 1 1
Oakland 72271 neglect class II1 14 03 1
Oakland 72271 neglect class III 03 03 1 1
Oakland 72271 neglect class III 03 03 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Oakland 72271 neglect class II1 13 03 1 1
Oakland 72271 neglect class III 14 03 1
Ottawa 72271 neglect class II1 06 03 1
Ottawa 72271 neglect class III 03 03 1
Saginaw 72271 neglect class III 06 03 1
Saginaw 72271 neglect class III 14 03 1
Sanilac 72271 neglect class III 06 03 1 1

Shiawassee 72271 neglect class III 03 03 1 1 1

Shiawassee 72271 neglect class III 13 03 2

Shiawassee 72271 neglect class III 03 03 1 1 1

Shiawassee 72271 neglect class III 13 03 1 1

Shiawassee 72271 neglect class III 03 03 1 1
Summit Pointe 72271 neglect class 111 02 03 1

Tuscola 72271 neglect class III 03 03 1

WCHO 72271 neglect class III 13 03 1 1

WCHO 72271 neglect class III 13 03 1 1

WCHO 72271 neglect class III 13 03 2 2

WCHO 72271 neglect class III 13 03 1 1

WCHO 72271 neglect class III 13 03 2 1

DWCCMHA 72271 neglect class III 02 03,04 2
DWCCMHA 72271 neglect class III 03 03,04 5 4
Hiawatha 72271 neglect class III 03 03,04 1
Hiawatha 72271 neglect class III 03 03,04 1
KCMHSAS 72271 neglect class III 02 03,04 1
Macomb 72271 neglect class III 14 03,04 1
Macomb 72271 neglect class III 13 03,04 1
Macomb 72271 neglect class II1 13 03,04 1
Macomb 72271 neglect class III 01 03,04 2 1
Oakland 72271 neglect class III 03 03,04 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Oakland 72271 neglect class II1 03 03,04 1 1
Saginaw 72271 neglect class III 03 03,04 1

Shiawassee 72271 neglect class II1 03 03,04 1 6 6
Oakland 72271 neglect class III 03 %35" (();;' 1 1
Oakland 72271 neglect class III 03 050’3(');)'41'4 1 1
Oakland 72271 neglect class III 03 %:;” (();é' 1 1
Oakland 72271 neglect class III 03 (())3;’, %l;' 1 1
LifeWays 72271 neglect class III 13 03,04, 06 2
Oakland 72271 neglect class III 03 03,04, 06 1 1
Monroe 72271 neglect class III 03 (())3;’, %l;' 1

DWCCMHA 72271 neglect class I1I 03 03,04, 07 1
KCMHSAS 72271 neglect class I1I 02 03,04,07 | 1
Lenawee 72271 neglect class 111 03 03,04, 07 1 1
Macomb 72271 neglect class III 02 03,04,07 | 1
Macomb 72271 neglect class III 02 03,04,07 | 1
Macomb 72271 neglect class III 03 03,04, 07 1
Macomb 72271 neglect class III 02 03,04,07 | 1

Monroe 72271 neglect class III 14 03,04,07 1 1
Monroe 72271 neglect class III 13 03,04,07 2 2
Monroe 72271 neglect class III 13 03,04,07 1 1
Pathways 72271 neglect class III 03 03,04,07 1 1
Saginaw 72271 neglect class III 06 03,04,07 1
Sanilac 72271 neglect class III 03 03,04,07 1 1

WCHO 72271 neglect class III 03 03,04, 07 6 5

WCHO 72271 neglect class III 03 03,04, 07 1 1

WCHO 72271 neglect class III 13 03,04, 07 1 1

WCHO 72271 neglect class II1 03 03,04, 07 6 6
Oakland 72271 neglect class III 03 0,?’3(')8'41'0 1 1
Monroe 72271 neglect class III 13 %%" (ii' 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Monroe 72271 neglect class II1 03 03,04, 14 1 1
Macomb 72271 neglect class III 13 03,05 1
Oakland 72271 neglect class II1 13 03,05 2 1
Genesee 72271 neglect class III 03 %3;" %57' 1 1
Genesee 72271 neglect class III 03 %3;" %57' 1 1
Lenawee 72271 neglect class III 02 03,06 1
Oakland 72271 neglect class III 13 03,06 1 1

Shiawassee 72271 neglect class III 13 03,06 1 1
Macomb 72271 neglect class III 14 03,06,07 1
Oakland 72271 neglect class III 03 03,06,07 4 3
Oakland 72271 neglect class III 03 (())3;’, (i%' 2
Oakland 72271 neglect class III 14 %3;: (i%' 2
Macomb 72271 neglect class 111 03 %,37" (ii' 1 1
Macomb 72271 neglect class III 03 %,37" (ii' 1 1
Hiawatha 72271 neglect class III 13 03,06,10 1

Bay-Arenac 72271 neglect class III 15 03,07 1

Bay-Arenac 72271 neglect class III 15 03,07 1

Bay-Arenac 72271 neglect class III 15 03,07 1

Bay-Arenac 72271 neglect class III 15 03,07 1

Bay-Arenac 72271 neglect class III 15 03,07 1

Bay-Arenac 72271 neglect class III 15 03,07 1

Bay-Arenac 72271 neglect class III 07 03,07 1

Bay-Arenac 72271 neglect class III 15 03,07 1
CMHCM 72271 neglect class III 13 03,07 1

DWCCMHA 72271 neglect class 111 03 03,07 1 1

DWCCMHA 72271 neglect class I1I 03 03,07 1 1
Genesee 72271 neglect class II1 03 03,07 1 1
Genesee 72271 neglect class III 03 03,07 1 1
Genesee 72271 neglect class III 03 03,07 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Genesee 72271 neglect class II1 03 03,07 1
Genesee 72271 neglect class III 03 03,07 1
Genesee 72271 neglect class II1 03 03,07 1
Genesee 72271 neglect class III 03 03,07 1
Genesee 72271 neglect class III 03 03,07 1 1
Genesee 72271 neglect class III 03 03,07 1 1
Genesee 72271 neglect class III 03 03,07 1
Genesee 72271 neglect class III 03 03,07 1 1
Genesee 72271 neglect class III 03 03,07 1
Genesee 72271 neglect class III 03 03,07 1
Genesee 72271 neglect class III 03 03,07 1 1
Genesee 72271 neglect class III 03 03,07 1 1
Genesee 72271 neglect class 111 06 03,07 1
Genesee 72271 neglect class III 03 03,07 1 1
KCMHSAS 72271 neglect class III 03 03,07 1
KCMHSAS 72271 neglect class III 02 03,07 1
KCMHSAS 72271 neglect class III 02 03,07 1
KCMHSAS 72271 neglect class III 13 03,07 1
Lenawee 72271 neglect class III 03 03,07 1 1
Lenawee 72271 neglect class III 03 03,07 1 1
Lenawee 72271 neglect class III 03 03,07 1 1
Lenawee 72271 neglect class III 03 03,07 1 1
LifeWays 72271 neglect class III 03 03,07 5 5
LifeWays 72271 neglect class III 14 03,07 1
LifeWays 72271 neglect class III 02 03,07 2 1
Livingston 72271 neglect class III 03 03,07 1
Livingston 72271 neglect class II1 13 03,07 1 1
Macomb 72271 neglect class III 03 03,07 1
Macomb 72271 neglect class III 03 03,07 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Macomb 72271 neglect class II1 13 03,07 1
Macomb 72271 neglect class III 03 03,07 1
Macomb 72271 neglect class II1 03 03,07 1 1
Macomb 72271 neglect class III 11 03,07 1
Macomb 72271 neglect class III 03 03,07 5 4
Macomb 72271 neglect class III 02 03,07 2
Macomb 72271 neglect class III 02 03,07 1 1
Macomb 72271 neglect class III 02 03,07 1
Macomb 72271 neglect class III 02 03,07 1
Macomb 72271 neglect class III 13 03,07 1 1
Macomb 72271 neglect class III 13 03,07 1
Macomb 72271 neglect class III 13 03,07 1
Macomb 72271 neglect class 111 13 03,07 1 1
Macomb 72271 neglect class III 03 03,07 1 1
Macomb 72271 neglect class III 03 03,07 1
Macomb 72271 neglect class III 02 03,07 1
Macomb 72271 neglect class III 03 03,07 1 1
Macomb 72271 neglect class III 03 03,07 1 1
Macomb 72271 neglect class III 03 03,07 1
Macomb 72271 neglect class III 03 03,07 1 1
Macomb 72271 neglect class III 02 03,07 1 1
Macomb 72271 neglect class III 03 03,07 1
Macomb 72271 neglect class III 07 03,07 1
Macomb 72271 neglect class III 06 03,07 1 1
Macomb 72271 neglect class III 03 03,07 1 1
Macomb 72271 neglect class III 03 03,07 1 1
Monroe 72271 neglect class II1 13 03,07 1 1
Monroe 72271 neglect class III 14 03,07 1

Monroe 72271 neglect class III 13 03,07 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Monroe 72271 neglect class II1 13 03,07 1 1
Monroe 72271 neglect class III 13 03,07 1 1
network180 72271 neglect class II1 14 03,07 1
Newaygo 72271 neglect class III 3 03,07 1
Newaygo 72271 neglect class III 3 03,07 1
Northeast 72271 neglect class III 03 03,07 1
Northern Lakes 72271 neglect class III 3 03,07 1
Oakland 72271 neglect class III 14 03,07 1 1
Oakland 72271 neglect class III 03 03,07 1 1
Oakland 72271 neglect class III 03 03,07 3 3
Oakland 72271 neglect class III 13 03,07 1
Oakland 72271 neglect class III 03 03,07 1 1
Oakland 72271 neglect class 111 02 03,07 1
Oakland 72271 neglect class III 03 03,07 2 2
Oakland 72271 neglect class III 03 03,07 1 1
Oakland 72271 neglect class III 03 03,07 1 1
Oakland 72271 neglect class III 03 03,07 5 3
Oakland 72271 neglect class III 03 03,07 5 3
Oakland 72271 neglect class III 13 03,07 1 1
Oakland 72271 neglect class III 14 03,07 1
Oakland 72271 neglect class III 14 03,07 1
Oakland 72271 neglect class III 03 03,07 1
Pathways 72271 neglect class III 03 03,07 1
Pathways 72271 neglect class III 03 03,07 1 1
Sanilac 72271 neglect class III 03 03,07 1 1
Sanilac 72271 neglect class III 02 03,07 1 1
WCHO 72271 neglect class II1 03 03,07 1 1
WCHO 72271 neglect class III 13 03,07 1 1
WCHO 72271 neglect class III 13 03,07 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
WCHO 72271 neglect class II1 06 03,07 1
WCHO 72271 neglect class III 13 03,07 2 2
WCHO 72271 neglect class II1 13 03,07 1
WCHO 72271 neglect class III 13 03,07 1
WCHO 72271 neglect class III 13 03,07 1
WCHO 72271 neglect class III 13 03,07 1
WCHO 72271 neglect class III 13 03,07 1
WCHO 72271 neglect class III 13 03,07 1
West MI 72271 neglect class III 13 03,07 1
West MI 72271 neglect class III 03 03,07 1
Lenawee 72271 neglect class III 03 03,07,08 3 3
Oakland 72271 neglect class III 13 03,07,08 3
WCHO 72271 neglect class 111 03 03,07,08 1 1
KCMHSAS 72271 neglect class III 02 %%" (iz)' 1
Hiawatha 72271 neglect class III 13 %%" (11' 1
KCMHSAS 72271 neglect class I1I 02 03,07,09 | 1
KCMHSAS 72271 neglect class I1I 02 03,07,09 | 1
Oakland 72271 neglect class III 06 %3(;” (iz)' 1 1
Bay-Arenac 72271 neglect class III 06 03,07,10 1
KCMHSAS 72271 neglect class I1I 02 03,07,10 | 1
Lenawee 72271 neglect class III 03 03,07,10 1 1
LifeWays 72271 neglect class III 02 03,07,10 1
LifeWays 72271 neglect class III 02 03,07,10 1
network180 72271 neglect class III 03 03,07,10 1
Oakland 72271 neglect class III 04 03,07,10 | 1
Oakland 72271 neglect class III 03 03,07,10 1
Oakland 72271 neglect class II1 06 03,07,10 1 1
St Clair 72271 neglect class III 14 03,07,10 1
Oakland 72271 neglect class III 14 (i:é" (i;'
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Livingston 72271 neglect class II1 03 03,07,11 1 1
Oakland 72271 neglect class III 03 03,07,11 1
Monroe 72271 neglect class II1 03 (ﬁ" (11' 1 1
LifeWays 72271 neglect class III 02 03,07,14 | 1
Livingston 72271 neglect class III 03 03,07,14 1 1
Livingston 72271 neglect class III 03 03,07, 14 1 1
Monroe 72271 neglect class III 14 03,07, 14 1
Monroe 72271 neglect class III 13 03,07, 14 1 1
network180 72271 neglect class III 03 03,07, 14 1
Oakland 72271 neglect class III 03 03,07, 14 1 1
Oakland 72271 neglect class III 03 03,07, 14 1 1
Oakland 72271 neglect class III 03 03,07,14 1
Pathways 72271 neglect class 111 03 03,07,14 1
Pathways 72271 neglect class III 03 03,07,14 1 1
St Clair 72271 neglect class III 14 03,07,14 1
WCHO 72271 neglect class III 13 03,07,14 1
DWCCMHA 72271 neglect class III 02 03,08 3
Macomb 72271 neglect class III 13 03,08 2 2
Oakland 72271 neglect class III 03 03,08 2 1
Oakland 72271 neglect class III 03 03,08 1 1
Oakland 72271 neglect class III 03 03,08 4 1
Northern Lakes 72271 neglect class III 2 (ﬁ)’, (ﬁ' 1 1
Northern Lakes 72271 neglect class III 13 03,09, 1
10,14
CMHCM 72271 neglect class III 03 03,10 1
Oakland 72271 neglect class III 06 03,10 6 5
KCMHSAS 72271 neglect class III 15 03,11 1
Sanilac 72271 neglect class II1 02 03,11,12 | 1
CMHCM 72271 neglect class III 03 03,14 1
Macomb 72271 neglect class III 03 03,14 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::‘“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Macomb 72271 neglect class II1 03 03,14 1 1
Macomb 72271 neglect class III 03 03,14 1 1
Macomb 72271 neglect class II1 03 03,14 1
Macomb 72271 neglect class III 13 03,14 1 1
Oakland 72271 neglect class III 03 03,14 1
Oakland 72271 neglect class III 10 03,14 1

WCHO 72271 neglect class III 13 03,14, 14 1
AuSable 72271 neglect class Il 03 04 1

Centra 72271 neglect class 111 03 04
Wellness
ponra 72271 neglect class 11 03 04
V\f:l‘;‘ﬁzs 72271 neglect class 111 03 04 1
V\E:ﬁlgfsls 72271 neglect class 111 03 04 1

DWCCMHA 72271 neglect class 111 02 04 3 3
DWCCMHA 72271 neglect class III 03 04 1 1
Genesee 72271 neglect class III 14 04 1 5
KCMHSAS 72271 neglect class III 13 04 1
Northeast 72271 neglect class III 03 04 1
NorthPointe 72271 neglect class III 03 04 8 8
Oakland 72271 neglect class III 13 04 1
Pathways 72271 neglect class III 14 04 1 1
Pathways 72271 neglect class III 03 04 1 1
Shiawassee 72271 neglect class III 03 04 2 5 4

WCHO 72271 neglect class III 13 04 2

WCHO 72271 neglect class III 13 04 3

WCHO 72271 neglect class III 13 04 2 1

WCHO 72271 neglect class III 13 04 1

WCHO 72271 neglect class II1 03 04 1 1

04, 04,
Saginaw 72271 neglect class III 02 04, 05, 1
06,07
Oakland 72271 neglect class I1I 03 %41__;" (();;' 1 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
DWCCMHA 72271 neglect class I1I 03 04, 04,06 6
R'f‘fg“;:o q 72271 neglect class III 03 04,06 | 1
Oakland 72271 neglect class II1 06 04, 06,07 1
Bay-Arenac 72271 neglect class III 15 04,07 1
Bay-Arenac 72271 neglect class III 15 04,07 1
CMHCM 72271 neglect class III 13 04,07 1
DWCCMHA 72271 neglect class I1I 03 04,07 1 1
Genesee 72271 neglect class III 03 04,07 1 1
Hiawatha 72271 neglect class III 08 04,07 1
KCMHSAS 72271 neglect class III 13 04,07 1
Macomb 72271 neglect class III 13 04,07 1
Macomb 72271 neglect class III 13 04,07 1
Macomb 72271 neglect class 111 13 04,07 1
Macomb 72271 neglect class III 14 04,07 1
Macomb 72271 neglect class III 13 04,07 1
Macomb 72271 neglect class III 13 04,07 1 1
Monroe 72271 neglect class III 03 04,07 1 1
Monroe 72271 neglect class III 03 04,07 1
Monroe 72271 neglect class III 13 04,07 1 1
Oakland 72271 neglect class III 03 04,07
Oakland 72271 neglect class III 14 04,07 1 1
Ottawa 72271 neglect class III 03 04,07 1 1
Summit Pointe 72271 neglect class III 13 04,07 1
WCHO 72271 neglect class III 13 04,07 2
WCHO 72271 neglect class III 03 04,07 1 1
WCHO 72271 neglect class III 13 04,07 2
WCHO 72271 neglect class II1 06 04,07 1 1
WCHO 72271 neglect class III 13 04,07 3
Bay-Arenac 72271 neglect class III 02 04,07,08 | 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
DWCCMHA 72271 neglect class I1I 02 04,07,08 | 1
NorthPointe 72271 neglect class III 03 (())A;, (iz)' 1 1
Livingston 72271 neglect class II1 06 (())A;, (11' 1
Bay-Arenac 72271 neglect class III 07 04,07,10 1
NorthPointe 72271 neglect class III 03 04,07,12 1 1
NorthPointe 72271 neglect class III 03 04,07,12 1 1
DWCCMHA 72271 neglect class I1I 02 04,07,14 | 1 1
LifeWays 72271 neglect class III 02 04,07, 14 1
DWCCMHA 72271 neglect class I1I 14 04,08 1 1
DWCCMHA 72271 neglect class III 03 04,08 4
Macomb 72271 neglect class III 14 04,08 1
Macomb 72271 neglect class III 13 04, 08 2
Macomb 72271 neglect class 111 13 04, 08 2
Oakland 72271 neglect class III 03 04, 08 5 1
Oakland 72271 neglect class III 03 04, 08 5 1
Oakland 72271 neglect class III 02 04, 08 1
Oakland 72271 neglect class III 14 04, 08 1
Ottawa 72271 neglect class III 02 04,08 1
Summit Pointe 72271 neglect class III 13 04,08 1
Tuscola 72271 neglect class III 03 04,08 5
Tuscola 72271 neglect class III 03 04,08 1
DWCCMHA 72271 neglect class III 05 04,10 1
KCMHSAS 72271 neglect class III 03 04,10 1
DWCCMHA 72271 neglect class I1I 02 04,14 1 1
Monroe 72271 neglect class III 13 04,14 1 1
Northern Lakes 72271 neglect class III 10 04,14 1 1
Macomb 72271 neglect class II1 03 05 1 1
Macomb 72271 neglect class III 06 05 1 1
Macomb 72271 neglect class III 07 05 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
Lenawee 72271 neglect class II1 03 05,07 1 1
Lenawee 72271 neglect class III 03 05,07 1 1
CMHCM 72271 neglect class II1 02 05,10 1

DWCCMHA 72271 neglect class III 03 06 4 2
Macomb 72271 neglect class III 13 06 1
Oakland 72271 neglect class III 03 %%” %Z)' 3 2
Macomb 72271 neglect class III 13 03,61’8'71'0 2
Macomb 72271 neglect class III 13 03,61’8'71'0 2
Oakland 72271 neglect class III 13 06,08 1
Northern Lakes 72271 neglect class III 2 06,09, 14 1 1
Northern Lakes 72271 neglect class III 2 06,09, 14 1
Northern Lakes 72271 neglect class III 2 06,09, 14 1
CMHSMC 72271 neglect class 111 03 07 1
WCHO 72271 neglect class III 13 07 1
Bay-Arenac 72271 neglect class III 02 07,08 1
KCMHSAS 72271 neglect class III 13 07,08 1
Livingston 72271 neglect class III 14 07,08 1
Macomb 72271 neglect class III 02 07,08 1
network180 72271 neglect class III 03 07,08 1
Newaygo 72271 neglect class III 2&3 07,08 1
Oakland 72271 neglect class III 02 07,08 3 1
Oakland 72271 neglect class III 02 07,08 3
Oakland 72271 neglect class III 13 07,08 1
Oakland 72271 neglect class III 03 07,08 4 4

Ottawa 72271 neglect class III 02 07,08 1
Saginaw 72271 neglect class III 02 07,08 1
Saginaw 72271 neglect class II1 03 07,08 1
Saginaw 72271 neglect class III 03 07,08 1
Saginaw 72271 neglect class III 03 07,08 1
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County Code Category Pr;;’;‘ier RZ‘;?::“ MI | DD | SED 51‘5/\113 ch'3i> HSW | ABW
WCHO 72271 neglect class II1 13 07,08 1
WCHO 72271 neglect class III 13 07,08 2
WCHO 72271 neglect class II1 13 07,08 1 1
WCHO 72271 neglect class III 13 07,08 2
WCHO 72271 neglect class III 13 07,08 1
WCHO 72271 neglect class III 13 07,08 1 1
LifeWays 72271 neglect class III 14 07,08, 14 1
Monroe 72271 neglect class III 13 07,08, 14 1 1
LifeWays 72271 neglect class III 14 07,09, 10 1
Summit Pointe 72271 neglect class III 2 07,09, 10 1
Northern Lakes 72271 neglect class III 3 07,14 1 1
Oakland 72271 neglect class III 03 07,14 1
St Clair 72271 neglect class 111 06 07,14 1
LifeWays 72271 neglect class III 01 07,14,14 | 1 1 1 1
Bay-Arenac 72271 neglect class III 15 08 3 3
Bay-Arenac 72271 neglect class III 15 08 1
Bay-Arenac 72271 neglect class III 15 08 2 4
R]f\:;xgo q 72271 neglect class III 02 08 1
R]ifg‘ll\e]go i 72271 neglect class III 02 08 1
V\f:l‘;‘ﬁzs 72271 neglect class 111 03 08
V\f:l‘;‘ﬁzs 72271 neglect class 111 03 08
CMHCM 72271 neglect class III 03 08 1
CMHCM 72271 neglect class III 13 08 1
CMHCM 72271 neglect class III 13 08 1
CMHCM 72271 neglect class III 03 08 1
CMHCM 72271 neglect class III 03 08 1
CMHCM 72271 neglect class II1 03 08 