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Until recently, there was only one form a client could use when they wanted to appeal a
denial provided by CSHCS. That was a request for an Administrative Hearing. That form
is for Medicaid clients.

We have created a separate appeal form (see attached) for people who only have CSHCS
or for those appealing a decision made for a CSHCS only benefit even though they have
Medicaid.

When assisting people who have received a denial from CSHCS who have CSHCS only
(or denied a CSHCS only benefit) please provide them with this appeal form. This will
reduce confusion in the appeals office.

Thank you for your help with this need.

If you have any questions, please contact Karla McCandless at
mccandlessk@michigan.gov

Karla McCandless, Manager

Policy & Program Development
Children’s Special Health Care Services
Dept. Of Community Health

320 S. Walnut — 6" Floor

Lansing, M1 48913
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