Medicaid Health Plan (MHP)
Contacts

Heath Plan Name

Member Contact Numbers

Provider Contacts

Specialty Network Access Fee
(SNAF)

MHP Customer
Service No.

24 hour Access
No.

Member grievance
and appeals

Case Management
contact

Provider appeals
contact

MHP SNAF Contact

Blue Cross Complete
of Michigan

1-800-228-8554

1-800-228-8554

Blue Cross
Complete Customer
Service toll free
number 800-228-

8554

Medical Management
Marge Worth
248-799-6367

Blue Cross Complete
Customer Service toll
free number 800-228-
8554

Brenda McCarthy , Manager,
Clinical Review

Phone: 248-223-5438

Fax: 866-617-2618

E-mail: bmccarthyl@bcbsm.com
(alternate) Tricia Palczewski,
Manager, Referrals

Phone: 248-223-5564

Fax: 866-708-4882

E-mail: ppalczewski@bcbsm.com

CoventryCares of
Michigan

1-866-316-3784

1-866-711-6664
(Nurse Line)

Gina Kendrick
313-465-1509

Rochelle Tramble
313-465-1529

Gina Kendrick
313-465-1509

Karen Hammons, Director, Health
Services

Phone: 313-465-1516
Preauthorization: 1-866-874-2567
Fax: 313-465-1603

E-mail: klhammons@cvty.com

HealthPlus Partners

HPP Customer
Service toll free
1-800-332-9161

Members with
questions on
benefits, claims,
eligibility, etc or
after hours
authorizations for
providers and
hospitals- call
Customer
Service toll free
at 1-800-332-
9161

Transportation 24
hour access Toll
Free 1-888-676-
1783

HPP Customer

Medical Management

Service toll-free at 1{contact Customer

800-332-9161.

Service toll-free at 1-
800-332-9161.

Claim Appeals
Providers should fax
the appeal to Provider
Network at (810) 230-
2081.

Authorization Appeals
Providers should send
a letter in writing to
HeatlhPlus Referral
Department or call
Customer Service at 1-
800-332-9161 to speak
to a Medical Director.
Imaging Appeals call
Joan Cieslak at (810)
733-1938

Cheryl D. Gallon, MBA, C.H.L.E.,
Director, Medicaid Services
Phone: 810-230-2158

Fax: 810-733-1958

E-mail: cgallon@healthplus.org
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Service No. No. and appeals contact contact
McLaren Health Plan |888-327-0671 |MHP toll free MHP toll free MHP toll free Customer|MHP toll free Customer |Susan Parke, Director of Medical
Customer Customer Service |[Service 888-327-0671 |Service 888-327-0671 [Management

Serivce 888-327-
0671

888-327-0671

Phone: 810-733-9722
Fax: 810-733-9645
E-mail: susan.parke@mclaren.org

Meridian Health Plan

1-888-437-0606

1-888-437-0606

Call MHP Customer
Service at 888-437-
0606

Call MHP Customer
Service at 888-437-
0606 to reach the MHP
Maternity Team. The
maternity team will
assist with making you
have needed care
during and after your
pregnancy for you and
your newborn.

Call MHP Customer
Service at 888-437-
0606

Maria Moubadder, LPN

Deputy Director of Utilization
Management

Phone: 313-324-3700 X1354
Mobile: 313-590-7556

Fax: 313-202-1283

E-mail:
mariamoubadder@mbhplan.com

Secondary Contact:

Emily Ty, RN

Manager of Clinical Services
Phone: 313-324-3700 x1398
Mobile: 313-720-0220

Fax: 313-463-4816

Email: emily.ty@mhplan.com

Midwest Health Plan

1-888-654-2200

1-888-654-2200
seamless transfer
to "Team Health"
for after hour
calls

Marjorie Sims
1-888-654-2200

Deborah Coney
1-313-586-6079

Marjorie Sims
1-888-654-2200

Sudha Gadgil, Sr. Director of
Operations

Phone: 313-586-6001

FAX: 313 429-5201

E-mail:
vgadgil@midwesthealthplan.com
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Molina Health Care

1-888-898-7969

1-888-898-7969

Camille Adams
1-866-449-6828
Ext. 151809

MIHP- Pat Fenn at 1-
866-449-6828 ext.
155428

Foster Care/CSHCS-
Margaret Weller  1-
866-449-6828 ext.
151703

Behavioral Health-
Greg Matzelle at  1-
866-449-6828 ext.
150826

or

General Case Mgt.-
Margaret Weller 1-
888-562-5442 ext.
151703

Annette Nicolosi
1-866-449-6828
Ext. 151748

Kim English, Dir. of Healthcare
Services

Phone: 1-866-449-6828 ext.
150827

Fax: 248-925-1740

Email:
kim.english@molinahealthcare.co
m

PHP - FamilyCare

1-800-661-8299

1-800-661-8299
(after hours
answering
service for PCP,
Eligibility, Nurse
on call)

PHP-FC Customer
Service at 1-800-
661-8299

PHP-FC Customer
Service at 1-800-661-
8299

PHP-FC Customer
Service at 1-800-661-
8299

Mary Anne Sesti

Phone: 517-364-8498

Fax: 517-364-8416

E-mail:
maryanne.sesti@phpmm.org

Priority Health Gov.

Programs

1-888-975-8102

1-888-975-8102

1-888-975-8102

1-888-975-8102

1-888-975-8102

Patricia Graham

Phone: 616-464-8637

Fax: 616-464-8905

E-mail:
patricia.graham@priorityhealth.com
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ProCare Health Plan

1-800-543-0161

1-800-543-0161
After hours calls
are handled by
AMBS Call
Center

Ruth Evans
Phone: 313 745-
7802

Fax: 313 966-7520
Email:
Revans@dmc.org

Joan Valentine,
Director

Phone: 248 281-6093
Fax: 248 948-0098
Email:

jvalentiz@dmc.org

Alternate: Rachel
Godwin

Phone: 248 281-6619
Email:
rgodwin@michiganpion
eeraco.com

Ruth Evans

Phone: 313 745-7802
Fax: 313 966-7520
Email:
Revans@dmc.org

Beth Hoetger Phone:

(313) 578-2409

Fax: 313 966-7520

E-mail: bahoetger@dmc.org

Alternate: Joyce Poole
Phone: 313- 966-9380
Fax: 313-921-0841
Email: poole2@dmc.org

Total Health Care

1-800-826-2862

1-800-826-2862
(Care
Coordination
Assistance)

Janice Montroy 313-
871-7822

Mae Martin
313-871-7898

Janice Montroy 313-
871-7822

Mae Martin, Case Manager
Phone: 313-871-7898

Fax: 313-871-3104

e-mail: mmartin@thc-online.com

Alternate:

Dorothy McClue

Phone: 313-871-6403

Fax: 313-871-2033

e-mail: dmcclure@thc-online.com

UnitedHealthcare
Community Plan

1-800-903-5253

1-800-903-5253

Olivia Holt
1-800-903-5253
(ext. 4207)

UnitedHealthcare
Community Plan
Customer Service 1-
800-903-5253

Olivia Holt
1-800-903-5253 (ext.
4207)

Melanie Osment, Network Strategy
Liaison

Phone: 269-343-2952

Fax: 866-330-2838

E-mail: mosment@uhc.com
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UPHP 1-800-835-2556 |1-800-835-2556 |Tiffany Kollar Nikki Sandstrom Melissa Holmquist Melissa Holmquist, Director of
(Answering 1-906-225-7974 or [1-906-225-7784 or 1- |1-906-225-7157 or 1- |Government Programs

Service after
hours, no "Nurse
On Call" service)

1-888-904-7526

888-904-7526

888-904-7526

Phone: 906-225-7157
Fax: 906-225-8778
E-mail: mholmquist@uphp.com
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