
CSHCS ALERT #6-2014 - Staffing Change in Accounting 

Mon 3/17/2014 
 

Good morning.  I wanted to let you all know there has been a staffing 
change in the Accounting area which processes transportation 

reimbursement payments to families.  This may cause a delay in 
transportation payments.  When authorizing transportation assistance, 

please inform families that processing time could be 8-12 weeks. 
  

Due to these staffing changes, please do not refer families to me for 
reimbursement status until it has been at least 8-10 weeks.  This will 

hopefully allow sufficient time for processing during this staffing transition. 
  

You are welcome to contact Courtney Pendleton if you have any 
questions.  Thank you! 
  
Courtney Pendleton 
Transportation & LHD Improvement Efforts Coordinator 
PendletonC@michigan.gov 
517/241-7189 
  
For the protection of all parties, please do not email sensitive or protected health information. 
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