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4.0  Breastfeeding         Effective Date: 2/1/10 
4.02 Breastfeeding Training 
 
 
PURPOSE: To implement Federal Regulations concerning local agency staff training requirements for 

breastfeeding promotion, protection and support in the WIC Program. 
 
A. POLICY 

 
1. A WIC Breastfeeding Coordinator shall be designated to provide coordination for, and 

evaluation of, local agency breastfeeding training activities (see Policy 1.07 Local Agency 
Staffing).  

 
2. All WIC staff and others who routinely provide WIC services shall receive breastfeeding 

education at least 4 times a year. This shall include but is not limited to:  
a. Initiation and maintenance of breastfeeding. 
b. Cultural diversity: sensitizing staff to their own attitudes and beliefs about breastfeeding, 

and ways to promote, protect and support breastfeeding for WIC clients. 
c. Information on State and national activities that promote, protect and support 

breastfeeding. 
 
3. The local agency shall incorporate task-appropriate breastfeeding promotion and support 

training into orientation programs for new WIC staff. Orientation training shall address: 
a. Clinic environment policies. 
b. Program goals and philosophy regarding breastfeeding. 
c. Task appropriate information about breastfeeding. 
d. Ways to promote, protect and support breastfeeding to WIC clients. 
 

4. Documentation of WIC staff breastfeeding training shall be maintained by the local agency.   
 
B. GUIDANCE 

 
It is recommended that: 
1. All WIC staff attend Breastfeeding Basics Training and maintain documentation of attendance.  

 
2. New staff attend Breastfeeding Basics Training within one year of employment 

 
3. Local WIC agencies provide all staff the opportunity to attend State and local breastfeeding 

training including, but not limited to: 
a. Breastfeeding Basics (provided by MDCH WIC Program). 
b. WIC Annual Conference (sessions on breastfeeding). 
c. Milk Expression Training (provided by trained local agency staff). 
d. Breastfeeding Competency Training 
e. Speakers. 
f. Updates by Local Agency Breastfeeding Coordinator. 
g. Audio-visual presentations. 
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4. CPA staff attend at least one continuing educational opportunity annually that provides 
training in breastfeeding initiation and support.  Educational opportunities may include, but are 
not limited to: 
a. Breastfeeding Basics (provided by MDCH WIC Program). 
b. WIC Annual Conference (sessions on breastfeeding). 
c. Milk Expression Training. 
d. Blackboard.com WIC Staff Training “Module #12 – How Can I Best Promote 

Breastfeeding?” available on the Michigan WIC website. 
e. Breastfeeding conferences sponsored by hospitals, Michigan Association of Lactation 

Consultants (MALC), Western MALC, LaLeche League, etc. 
f. Lactation Consultant Preparation Course, Lactation Educator Training Program, or 

Lactation Counselor Training Program.  
g. Breastfeeding Competency Training  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
References: 

Federal Regulations 246.11 (c)(2), 246.11 (c)(7)(ii)-(iii) 
Nutrition Services Standards, USDA, October 2001 
WIC Coordinator Letter 2006-11 

 
Cross References: 

1.07 Local Agency Staffing  
4.01 Breastfeeding Promotion, Protection and Support  

 


