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4.0  Breastfeeding                   Effective Date: 2/1/10 
4.04B Breastfeeding Equipment, Inventory and Maintenance 
 
 

Multiple-User Electric Breast Pump Repair  
Procedure For Evenflo/Ameda Elite Pumps: 

Step 1: Call State Breastfeeding Coordinator or designee and an electronic repair request will be sent to your agency 
Step 2: Complete the highlighted sections on the repair form electronically and email to State: 

a. Date 
b. Contact information 
c. Shipping address 
d. Serial number 
e. Description of problem 

 
Step 3: State office will contact Evenflo/Ameda for a Return Authorization (RA) # 
Step 4: The RA # will be filled in and form returned to the local agency 
Step 5: LA to return pump 

a. a copy of the form needs to be included in the box with pump 
b. Return Authorization # must be written on the outside of box 

 
 
 

 - Put completed form in box with pump 
  - write RA # on outside of box 

 Is pump under  No    
     Warranty?  
 
 
 
    
          Yes  Send pump to manufacturer (local agency 
   must insure the shipment) 
 
 
  Evenflo/Ameda  will send  prepaid  
postage labels to return pump to               Manufacturer contacts State BF 
              manufacturer                   Coordinator 
 
 
 
    State BF Coordinator notifies local 
     No further action         agency with repair decision 
          Required 
     Yes 
        
       Is returned pump repaired? 
 
   Return pump to MDCH 
  WIC Division for salvage 
       No  


