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4.0  Breastfeeding                   Effective Date: 2/1/10 
4.04C Breastfeeding Equipment Inventory and Maintenance 

 
 

Multiple-User Electric Breast Pump Repair  
 
Procedure For Medela Lactina Pumps 

Step 1. Call State Breastfeeding Coordinator and provide: 
a. Pump model name/number 
b. Serial number 
c. Description of problem 

Step 2. State will obtain Return Merchandise Authorization number from Medela  
Step 3. For No Cost Repairs the Local Agency will: 

a. Write the RA# on outside of  shipping box 
Step 4: For Cost Repairs 

a. Write the RA# on outside of shipping box 
b. Include in the box instructions: 

a. For repair estimate only 
b. Call MI WIC State Breastfeeding Coordinator for Approval  

   
 
 Attach the following instructions to the pump: 

-   “For repair estimate only” 
 Is pump under  No   - Call MI WIC State Breastfeeding 
     Warranty?   Coordinator for approval 
 
 
 
    
          Yes  Send pump to manufacturer (local agency 
   must insure the shipment) 
 
 
  Send pump to manufacturer (local 
  agency must insure the shipment)   Manufacturer contacts State BF 
                   Coordinator 
 
 
 
    State BF Coordinator notifies local 
     No further action         agency with repair decision 
          Required 
     Yes 
        
       Is returned pump repaired? 
 
   Return pump to MDCH 
  WIC Division for salvage 
       No  


