












To re-set the password, click ‘I Forgot My 
Password’ and respond to the challenge 
questions.    If unsuccessful, contact the 
DTMB help desk at 1-800-968-2644 (press 
0, 1, 4).  Request a password re-set for the 
Single Sign On (SSO) portal.   You will need 
your SSO User ID and e-mail address.



To deactivate User Account, contact the 
DTMB help desk at 1-800-968-2644 (press 
0, 1, 4).  You will need the User’s Name (or 
SSO User ID) and e-mail address.









At no time should the information contained 
in the CSHCS system be read verbatim to 
families or providers. 

PDF documents displayed on the 
Correspondences screen may be re-printed 
and distributed to the original recipient. 

CEN may be re-printed and distributed to 
providers, at the family’s request.



Screen prints are prohibited except for 
temporary internal use.  When no longer 
needed, screen prints must be appropriately 
destroyed (shred).

Do not create a screen print if another client 
name is displayed anywhere on the screen.





Immediately report any unauthorized 
disclosure of confidential information to your 
supervisor.

Keep User IDs and passwords confidential 
and safe from unauthorized use and 
disclosure.

Immediately report any loss/suspected theft 
of user names/IDs, passwords, etc.



When sending an e-mail to a family, provider 
or the State, remove all PHI (follow your 
Agency’s security guidelines).

When providing eligibility and enrollment 
information to providers, disclose only the 
minimum information necessary related to 
the date of service in question.



Adult Client:  Look for a ‘Release of Info’ Note 
on Overview screen before talking with 
anyone other than the client.

Refer requests for payment agreement receipt 
to the Family Phone Line (800-359-3722).



Client Search
◦ Search by Enrollment End Date
◦ Sort results by any column heading
◦ Export results to Excel

Medical Screen
◦ All medical reports received are documented
◦ Purpose Indicated

AC (Active Client) medical may not have determination 
date if used for renewal or FYI-only





Quick Reference Guide Updated and Available 
in LHD Forms Download

‘Dynamic’ means the report will change each 
time it’s run, reflects current information in 
the CSHCS system

‘Static’ means that once run, the information 
on the report does not change





Notes on Overview Screen

Medical Screen Comments

Enrollment Screen Comments

Review Details Medical Comments













QUESTIONS

SUGGESTIONS



All LHD accounts now have full EZ Link

◦ Via the Setup menu, Your EZ Link Administrator can 
create work lists, mailboxes and customizations

Virtual Print Solution works with Windows 7

◦ The updated Virtual Print Solution software is 
available to be downloaded from the Covisint 
Support page. 



Use LHD EZ Link Address List to learn best 
practices from long term full EZ Link Users

Send Online to CSS rather than FAX to 9491(is 
anyone still getting faxes from CSS?)

Complete Document Tags instead of sending 
a separate e-NOA or a message



EZ Link tele-training desired?  LHD trainers?

Improvements Workgroup?



QUESTIONS

SUGGESTIONS



TEP Outcome Report reveals importance of 
continuing the process
◦ Increase number of children with comprehensive 

insurance coverage
◦ Increase federal revenue

Why annual TEP?
◦ Income limits change
◦ MIChild definition of ‘uninsured/underinsured’ 

evolves
E.g. High deductible or absent pharmacy benefit



QUESTIONS

SUGGESTIONS


