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Section 718:  The department shall gather information on its most frequently cited 
complaint deficiencies for the prior 3 fiscal years.  The department shall determine 
whether there is an increase in the number of citations from 1 year to the next and 
assess the cause of the increase, if any, and whether education and training of nursing 
facility staff or department staff is needed.  The department will implement any training 
indicated by the study.  The department shall provide the results of the study to the 
senate and house appropriations subcommittees on community health and the senate 
and house fiscal agencies by May 1 of the current fiscal year. 
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