MI-WIC POLICY Food Benefit Issuance/EBT Card Security

8.0  Food Benefit Issuance/EBT Card Security Effective Date: 05/19/2016
8.01 Benefit Issuance

PURPOSE: To provide instructions for issuance of food benefits to WIC clients.

A.POLICY:

1. The Michigan WIC Bridge card shall be used as the instrument by which WIC food
benefits are made available to WIC clients. See Policy 8.09 Michigan WIC Bridge Card
Issuance.

2. WIC clients belong to the categories of pregnant women (PG), non-lactating postpartum
women (NPP), breastfeeding women (BE, BP), infants (IBE, IBP, IFF) or children (C1,
C2, C3, C4), and have an active certification period.

3. WIC food benefits issued are only for the client’s use.

WIC food benefits shall be made available to clients at the time of certification, unless the
client is

e Hospitalized on an in-patient basis
e Living in a homeless facility where supplemental foods provided are
used in the preparation of meals served in a communal food service

e Living in a residential institution (e.g. correctional facility, rehabilitation
center)

4.  WIC food benefits are to be issued to clients so that no more than three full months are
available at a time.

5. WIC food benefits are redeemed for specified foods at stores/markets that are contracted
with the Michigan Department of Health and Human Services, WIC Division. Infant
formulas, exempt infant formulas and WIC eligible nutritionals may also be obtained at
pharmacies contracted with the Michigan Department of Health and Human Services,
WIC Division.

6. Food packages shall be prorated if a client comes in 11 days or more late to pick up
benefits (See MI-WIC Policy 8.02).

7. Local agencies may disable proration (uncheck the Prorate Box on the Issue Benefits
screen in MI-WIC) in the following circumstances:

e Custody change when benefits are not available, especially foster children
(See Policy 8.04 Replacement of Food Benefits)

In the event of scheduling errors

MI-WIC system interruption

Unexpected clinic closure or staff unavailability to load benefits

When benefits have been lost in a disaster (i.e. fire with proof)
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8. When prorating, the following foods are not reduced below the maximum quantities:

Cereal — 36 ounces

Peanut butter, canned and dry beans
Fresh fruits and vegetables

Whole Grains
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B. GUIDANCE

1. Clients who reside in a homeless facility shall be interviewed to assess whether the
WIC food benefits will be available exclusively to the WIC client for whom they are
issued.

References:
Federal Regulations: 7 CFR 246.2
Federal Regulations: 7 CFR 246.7(r)
Federal Regulations: 7 CFR 246.10(b(ii)D)
Federal Regulations: 7 CFR 246.12(r)

Cross-reference:
8.02 Benefit Proration
8.04 Replacement of Food Benefits
8.09 Michigan WIC Bridge Card Issuance
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