MI-WIC POLICY Food Benefit Issuance/EBT Card Security

8.0 Food Benefit Issuance/EBT Card Security Effective Date: 01/06/10
8.04 Replacement of Food Benefits

PURPOSE: To fulfill its mission of improving the nutritional status of women, infants, and children

in Michigan, it may be necessary to replace WIC food benefits that are unavailable to the
client due to circumstances such as custody change, natural disaster. This policy also
addresses the reporting of a lost, stolen or damaged Michigan WIC Bridge Card.

A. POLICY:

1.

When the authorized person reports that WIC food benefits are unavailable (e.qg.,
through a custody or foster situation), the local agency shall explore the potential for
retrieving the food benefits before replacing them. In doing so, the local agency must
use judgment so as to not expose the agency or WIC clients to potentially dangerous
circumstances in order to retrieve the food benefits.

If the food benefits are not retrievable, the food benefits that are unavailable to the authorized
person may be replaced by the local agency under the following circumstances. Routine
replacement of benefits should occur:

a.  When custody has changed and/or benefits are no longer available to the client (i.e.,
foster care, abuse situations).

b.  After documented natural disaster (e.g., tornado, fire) where the WIC foods are no
longer available.

Local agencies can deny replacement of benefits if the agency is unable to verify the
circumstances of the loss. Benefits should not be replaced when obtained using the Michigan
WIC Bridge Card with the authorized person’s approval.

Local agencies who choose to replace benefits shall document in the client record the
circumstances surrounding the issuing of replacement food benefits.

The authorized person shall be instructed to contact ACS Customer Service at 1-888-678-
8914 to report a lost, stolen or damaged Michigan WIC Bridge Card. Customer Service will
mail the card. The authorized person will receive the replacement card in 3 to 5 business
days.

B. GUIDANCE:

1.

Local agencies should develop a procedure for clients who repeatedly report a lost or stolen
Michigan WIC Bridge Card. Agencies should consider options such as:

a.  Suggesting the use of a proxy.
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b. Changing the authorized person to whom WIC benefits will be issued.

2. Local agencies may choose to replace lost, stolen or damaged Michigan WIC Bridge
Cards. The authorized person or proxy will receive a replacement card the same day. The
local agency may develop a local agency procedure that identifies under what
circumstances the agency is willing to replace the card.

3. If local agencies choose not to or don’t have sufficient information available to replace
WIC benefits, agencies are encouraged to refer clients to other options to acquire the
food, e.g., closet infant formula, food bank, Salvation Army, SHARE, emergency food
agencies (Department of Human Service for Emergency Food Stamps), or other local
food and disaster assistance resources.

Reference:
WIC Federal Regulations: 7 CFR 246.12

Cross-reference:
8.03 Proxy
8.06 Client Education on Using Food Benefits
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