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8.0 Food Benefit Issuance/EBT Card Security                                    Effective Date:  7/7/09 
8.05 Returned Formula 
 
 
PURPOSE: To assist local agencies in managing returned formula and distributing appropriate 

replacement food benefits.  
 
A. POLICY: 

 
1. Local agencies shall accept and reissue, or donate, returned formula using methods to 

maximize product safety and minimize potential for client fraud.  
 
2. WIC agencies shall provide replacement food benefits when a change in a formula-

containing food package is indicated (refer to Policies 7.03 Food Package for 
Qualifying Conditions and 7.05  Customized Food Package).  

 
3. WIC agencies shall require clients to return unopened formula to the clinic for 

validation of non-use, prior to the issuance of replacement food benefits, in an 
attempt to minimize client fraud potential. If all benefits for the month have been 
redeemed and the client does not return any unused formula, no replacement formula 
may be issued for that month. 

 
4. Local agencies shall examine returned formula for can condition and expiration date.  

Opened, dented or otherwise damaged and expired formula shall be discarded. 
 
5. WIC agencies shall handle returned formula and replacement food benefits as 

follows: 
 

a. Local agencies may reissue returned formula to WIC clients for exchange of 
other returned formula, and/or; 

b. Local agencies may refrain from reissuing returned formula, and instead issue 
replacement food benefits. In this case, local agencies shall donate returned 
formula to a non-profit organization. 

 
6. The agency shall develop and maintain a local agency policy that identifies 

procedures for handling returned formula, as well as the individual responsible for 
monitoring its inventory and issuance. 

 
7. WIC agencies shall store returned formula in a secure location that is out of view of 

WIC clients.  
 
8. Replacement food benefits, including exchanged formula, shall be issued according to 

the proration amount indicated for the current month’s food package.  No 
replacement formula may be issued for formula returned after the benefit expiration 
date. 
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9. Documentation of returned formula, as well as reissued and donated formula shall be 

maintained by the local agency (see 8.05A WIC Formula Acceptance and 
Reissuance/Donation Log). 

 
B. GUIDANCE: 
 

1. WIC agencies shall exchange formula or issue replacement food benefits when 
possible for WIC clients, according to local agency policy. 

 
2. Possible Reasons for Returned Formula 
 

a. The WIC purchased formula is unused because the food package is no longer 
appropriate (e.g., change in formula or form of formula). 

 
b. The client is otherwise in possession of unused WIC purchased formula. 
 

 Example: A WIC authorized person has purchased formula with WIC food benefits 
and the WIC client is unable to tolerate the formula. The authorized person returns 
the purchased formula to the WIC clinic, and the clinic staff exchanges it for a 
formula that is tolerated by the client. 

 
3. Handling Returned Formula 
 

a. Agencies that accept returned formula, for reissuance to WIC clients: 
 

i. Do not accept formulas that are not Michigan WIC authorized. 
ii. Document returned formula, and reissued formula on the WIC Formula 

Acceptance and Reissuance/Donation Log and retain log (See Policies 
8.05A WIC Formula Acceptance & Reissuance/Donation Log and 1.06 
Records Retention and Destruction). 

 
b. Agencies that accept returned formula, but do not reissue the formula to WIC 

clients:  
 

i. Require clients to bring the unused formula into the clinic before issuing 
replacement benefits. 

ii. Shall donate returned formula to a local food bank, or other appropriate 
non-profit organization. 
a. Note: many food banks will pick up formula from the clinic. 
b. The Federal Bill Emerson Good Samaritan Food Donation Act 

protects agencies from liability when donating food in good faith to a 
non-profit organization. 

iii. Document returned formula, and donated formula on the WIC Formula 
Acceptance and Reissuance/Donation Log and retain log (see Policies 
8.05A WIC Formula Acceptance & Reissuance/Donation Log and 1.06 
Records Retention and Destruction). 
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4. Distribution of Replacement Food Benefits 

a. When revision to a formula containing food package is indicated, unused food 
benefits are voided if applicable, and the revised food package is provided.  

 
b. The reissuance of food benefits may be in the form of exchanged formula 

and/or replacement food benefits. 
 
c. For both methods of replacement, replacement benefits shall be prorated for 

the current month’s food package. Note that proration shall apply only to the 
current month’s food package (see Policy 8.02 Benefit Proration). 

 
d. Check the EPPIC system to determine amounts of food items to be voided 

from a food package whenever possible.  In the case of formula, every effort 
to void out prior issued formula benefits should be made to prevent excessive 
use of WIC Program food dollars. 

 
5. Other Considerations for Use of Returned/Exchanged Formula  

 
a. Exchanged formula may also be used for the following reasons:  

i. When an infant is switching from a non-contract formula to a contract 
formula 

ii. To tide over a family if the certification is not able to be completed. 
iii. Other reasons as deemed necessary by the WIC Coordinator or 

specified in local agency policy.  
 
b. Returned formula shall not be used for the following purposes: 

i. Issuance to non-WIC clients/applicants, including WIC staff 
ii. To exchange for cash or return to a retail store 

 
c. If returned formula is a specialty product not likely to be reissued from the 

local agency prior to its expiration date, it is suggested that the local agency 
Coordinator post a message in MI-WIC for all State Coordinators alerting 
them to product availability. 

 
d. Clients with formula product concerns, as purchased (i.e., dented can, post 

expiration date, etc.), should exchange or return the product to the vendor, as 
opposed to the local agency.  
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C. DEFINITIONS 
 

Returned formula is any formula returned to the WIC agency unopened. 
Exchanged formula is any returned formula that is reissued to a client. 
Replacement food benefits are any food benefits reissued to clients, and may include 
returned formula or issuance of new food benefits. 

 
 
 
 

 
References: 

Federal Regulations 246.10(b)(2)(iii) 
Federal Regulations 246.12(u) 

 
Cross References: 
  1.06 Record Retention and Destruction  

 7.03 Food Package for Qualifying Conditions  
  7.05  Customized Food Package  
  8.02  Benefit Proration 
  
Exhibit: 

8.05A: WIC Formula Acceptance and Reissuance/Donation Log 


