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1. Checklist 
 
1) PE Team confirm the site Training schedule (found on line at DCH web site) and make sure 

MPHI has this information 
2) MPHI to visit the training center and establish the IT contact and setup pre-site readiness 

meetings 
3) MPHI to collect, share with DCH staff, and store the technical contact information for each 

site for reference 
4) MPHI to validate with the site IT representative that the PC’s used for the training can get to 

outside website (firewall check) for SSO access 
a) Verify SSO Link :  https://sso.state.mi.us 

 

If above page does not come up contact the local IT site support to determine firewall issues. 
 

5) MPHI to validate that the Browser Setting have been checked with the Local IT contact prior 
to Provider re-validation training dates  for that site 

2. Recommended Windows Resolution 
 
 The recommended windows resolution is 1024 x 768. 

3. Browser Version 
 The application is designed to support Internet Explorer 6.0 and above. 
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 Note: Fire Fox and Netscape browsers are not supported for the application. 

4. Browser settings Internet Explorer 6 SP2 

To ensure the CHAMPS Application works with Internet Explorer 6, you will need 
to apply the following settings changes. 

4.1. Changes to ‘Advanced Properties’ 

Open Internet Options by selecting Internet Options from the IE 6 Tools 
Menu. 
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The Internet Options dialog window should appear. 
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Now click on the Advanced Tab 
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Ensure that the settings are as follows. 
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4.2. Modify the Pop Up Blocker 

Click on the Privacy tab to see this dialog: 
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If you have disabled the IE 6 Pop-up Blocker, you can skip to the next 
section. Otherwise, modify the Pop Up Blocker using the following steps. 
First, click on the Settings… button. 
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On the next page, add list of servers you will be accessing. Note that if a 
server hosts multiple environments, it only needs to be added once. 

 

4.3. Making ‘SaveToXLS’ work 

With the default settings in IE 6, the CHAMPS ‘SaveToXLS’ feature does 
not work. Use the following settings. 
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Click on the security tab in Internet Options to get this dialog: 
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Next, click on the Local Intranet zone icon. After Local Intranet is 
selected, click on the Sites… button. 

 

On the Local intranet dialog, click on the Advanced… button. 
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In the next window, add those servers you will be accessing to the list of 
Web sites. If a server hosts multiple environments, you only need to add it 
once. 

  

Click on the OK button to confirm the list of Web sites. 
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Now, you need to insure that you can download files. Click on the Custom 
Level… button. 
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You will see the Security Setting dialog: 
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Ensure that the File Download setting is set to Enable. 
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5. Browser settings Internet Explorer 7 
 
To ensure the eCAMS Application works with Internet Explorer 7, the following changes are 
needed. 
 

5.1. Changes to ‘Advanced Properties’ 
 
Go to Internet Options by clicking ‘Alt’ and then ‘Tools’ and then ‘Internet Options’ in the Tools 
Menu. 
The following window should appear. 
 

 
 
Now click on the ‘Advanced’ Tab, and ensure that the settings are as follows. 
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5.2. Modify the Pop Up Blocker 
Modify the Pop Up blocker using the following steps. If you have disabled pop-up blocker, you 
can skip to the next section.  
Click on the Privacy tab and then click on the settings button. 
 

 
 
On the next page, add list of servers you will be accessing. Note that if a server hosts multiple 
environments, it only needs to be added once. 
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5.3. Making ‘SaveToXLS’ work 
 
With IE 7, the ‘SaveToXLS’ feature has does not work by default. Until the eCAMS application 
is fixed to work with the security enhancements in IE 7, use the following settings. 
 
Click on the security tab in Internet Options, and then click on ‘Local Intranet’. After Local 
Intranet is selected, click on the ‘Sites’ button. 
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On the ‘Sites’ dialog, click ‘Advanced’. 

 
 
In the next window, add list of servers you will be accessing. If a server hosts multiple 
environments, it needs to be added only once. 
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