
 
 
 
 
 

Michigan Mission-Based  
Performance Indicator System 

 
For Persons with Mental Illness, Developmental 

Disabilities, Emotional Disturbances, and 
Substance Use Disorders 

 
 
 
 
 
 

CMHSP Performance Indicator Final Report 
April 1, 2009 – June 30, 2009 



Indicator 1a
Percentage of Children Receiving a Pre-Admission Screening for Psychiatric Inpatient Care 

for Whom the Disposition Was Completed Within Three Hours
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage
Number of Emergency 
Referrals for Children

Number Completed in Three 
Hours for Children

Allegan 100.00 14 14
AuSable 100.00 23 23
Barry 100.00 3 3
Bay-Arenac 98.59 71 70
Berrien 97.50 40 39
CEI 98.18 55 54
CMH Central MI 100.00 46 46
Copper 87.50 8 7
Detroit-Wayne 98.30 412 405
Genesee 100.00 249 249
Gogebic 100.00 6 6
Gratiot 100.00 2 2
Hiawatha 100.00 9 9
Huron 100.00 4 4
Ionia 100.00 5 5
Kalamazoo 96.23 53 51
Lapeer 100.00 26 26
Lenawee 100.00 12 12
Lifeways 98.86 88 87
Livingston 100.00 12 12
Macomb 100.00 152 152
Manistee-Benzie 100.00 2 2
Monroe 100.00 12 12
Montcalm 94.44 18 17
Muskegon 100.00 30 30
network180 93.33 60 56
Newaygo 100.00 10 10
North Country 95.83 24 23
Northeast 100.00 11 11
Northern Lakes 100.00 44 44
Northpointe 97.14 35 34
Oakland 96.43 224 216
Ottawa 100.00 16 16
Pathways 0.00 37 0
Pines 100.00 20 20
Saginaw 100.00 119 119
Sanilac 100.00 3 3
Shiawassee 100.00 9 9
St. Clair 100.00 30 30
St. Joseph 100.00 6 6
Summit Pointe 100.00 12 12
Tuscola 100.00 3 3
Van Buren 100.00 4 4
Washtenaw 100.00 38 38
West Michigan 100.00 15 15
Woodlands 100.00 7 7
Total 2,079 2,013

Indicator 1a: Percentage of Children Receiving
 a Pre-Admission Screening for Psychiatric Inpatient Care for Whom the Disposition Was

 Completed Within Three Hours -- 95% Standard
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Indicator 1b
Percentage of Adults Receiving a Pre-Admission Screening for Psychiatric Inpatient Care for 

Whom the Disposition Was Completed Within Three Hours
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage
Number of Emergency 

Referrals for Adults
Number Completed in Three 

Hours for Adults
Allegan 94.12 51 48
AuSable 99.21 126 125
Barry 100.00 22 22
Bay-Arenac 99.09 219 217
Berrien 100.00 240 240
CEI 97.83 415 406
CMH Central MI 100.00 270 270
Copper 96.97 66 64
Detroit-Wayne 95.63 2,538 2,427
Genesee 99.60 1,001 997
Gogebic 85.19 27 23
Gratiot 100.00 20 20
Hiawatha 100.00 102 102
Huron 100.00 40 40
Ionia 100.00 50 50
Kalamazoo 97.34 263 256
Lapeer 100.00 100 100
Lenawee 100.00 97 97
Lifeways 99.85 648 647
Livingston 100.00 92 92
Macomb 99.88 814 813
Manistee-Benzie 100.00 31 31
Monroe 100.00 140 140
Montcalm 98.18 55 54
Muskegon 100.00 159 159
network180 97.48 436 425
Newaygo 100.00 47 47
North Country 96.00 75 72
Northeast 100.00 81 81
Northern Lakes 98.50 200 197
Northpointe 98.21 168 165
Oakland 98.39 991 975
Ottawa 98.28 58 57
Pathways 0.00 173 0
Pines 100.00 36 36
Saginaw 99.15 469 465
Sanilac 100.00 34 34
Shiawassee 97.94 97 95
St. Clair 100.00 194 194
St. Joseph 100.00 29 29
Summit Pointe 100.00 73 73
Tuscola 100.00 20 20
Van Buren 100.00 41 41
Washtenaw 100.00 318 318
West Michigan 100.00 77 77
Woodlands 100.00 30 30
Total 11,233 10,871

Indicator 1b: Percentage of Adults Receiving
 a Pre-Admission Screening for Psychiatric Inpatient Care for Whom the Disposition Was

 Completed Within Three Hours -- 95% Standard
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Indicator 2
Percentage of New Persons Receiving a Face-to-Face Assessment with a Professional Within 

14 Days of a Non-Emergent Request for Service
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

Total Persons 
Received Assessment 
Following 1st Request

Total Persons Received 
Assessment within 14 Calendar 

Days
Allegan 75.78 128 97
AuSable 98.25 114 112
Barry 98.11 159 156
Bay-Arenac 98.62 145 143
Berrien 98.54 274 270
CEI 99.60 252 251
CMH Central MI 98.91 367 363
Copper 100.00 61 61
Detroit-Wayne 88.88 1,664 1,479
Genesee 98.60 643 634
Gogebic 91.67 24 22
Gratiot 100.00 50 50
Hiawatha 100.00 17 17
Huron 100.00 70 70
Ionia 100.00 161 161
Kalamazoo 99.46 184 183
Lapeer 100.00 139 139
Lenawee 100.00 158 158
Lifeways 91.89 111 102
Livingston 100.00 117 117
Macomb 99.40 498 495
Manistee-Benzie 95.38 65 62
Monroe 100.00 146 146
Montcalm 100.00 100 100
Muskegon 98.53 341 336
network180 99.21 1,523 1,511
Newaygo 97.92 48 47
North Country 100.00 355 355
Northeast 94.62 93 88
Northern Lakes 99.60 501 499
Northpointe 100.00 77 77
Oakland 98.97 777 769
Ottawa 100.00 70 70
Pathways 98.89 90 89
Pines 97.09 309 300
Saginaw 100.00 197 197
Sanilac 98.96 96 95
Shiawassee 100.00 137 137
St. Clair 100.00 374 374
St. Joseph 97.70 174 170
Summit Pointe 99.59 728 725
Tuscola 98.13 107 105
Van Buren 100.00 204 204
Washtenaw 100.00 137 137
West Michigan 97.78 135 132
Woodlands 98.96 96 95
Total 12,216 11,900

Indicator 2: The Percentage of New Persons Receiving a                                              
Face-to-Face Assessment with a Professional Within 14 Calendar Days of a                              

Non-Emergent Request for Service -- 95% Standard
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Indicator 2a
Percentage of New SED Children Receiving a Face-to-Face Assessment with a Professional 

Within 14 Days of a Non-Emergent Request for Service
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

# MI Children 
Received Assessment 
Following 1st Request

# MI Children Received 
Assessment within 14 Calendar 

Days
Allegan 47.62 42 20
AuSable 90.00 20 18
Barry 100.00 35 35
Bay-Arenac 94.44 36 34
Berrien 97.73 44 43
CEI 99.24 132 131
CMH Central MI 97.89 95 93
Copper 100.00 22 22
Detroit-Wayne 79.73 671 535
Genesee 100.00 84 84
Gogebic 88.89 9 8
Gratiot 100.00 28 28
Hiawatha 100.00 7 7
Huron 100.00 10 10
Ionia 100.00 25 25
Kalamazoo 100.00 75 75
Lapeer 100.00 34 34
Lenawee 100.00 30 30
Lifeways 90.91 22 20
Livingston 100.00 55 55
Macomb 100.00 124 124
Manistee-Benzie 94.44 18 17
Monroe 100.00 37 37
Montcalm 100.00 31 31
Muskegon 96.04 101 97
network180 100.00 475 475
Newaygo 100.00 11 11
North Country 100.00 107 107
Northeast 100.00 26 26
Northern Lakes 99.50 200 199
Northpointe 100.00 27 27
Oakland 98.94 189 187
Ottawa 100.00 23 23
Pathways 96.77 31 30
Pines 96.49 57 55
Saginaw 100.00 60 60
Sanilac 100.00 15 15
Shiawassee 100.00 32 32
St. Clair 100.00 68 68
St. Joseph 100.00 58 58
Summit Pointe 100.00 219 219
Tuscola 96.77 31 30
Van Buren 100.00 28 28
Washtenaw 100.00 77 77
West Michigan 97.22 36 35
Woodlands 100.00 21 21
Total 3,578 3,396

Indicator 2a: The Percentage of New Children with Emotional Disturbance
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days                       

of a Non-Emergent Request for Service -- 95% Standard
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Indicator 2b
Percentage of New MI Adults Receiving a Face-to-Face Assessment with a Professional 

Within 14 Days of a Non-Emergent Request for Service
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

# MI Adults Received 
Assessment Following 

1st Request

# MI Adults Received 
Assessment within 14 Calendar 

Days
Allegan 91.03 78 71
AuSable 100.00 94 94
Barry 98.31 118 116
Bay-Arenac 100.00 108 108
Berrien 98.53 204 201
CEI 100.00 86 86
CMH Central MI 99.23 261 259
Copper 100.00 32 32
Detroit-Wayne 97.12 834 810
Genesee 98.38 554 545
Gogebic 100.00 12 12
Gratiot 100.00 21 21
Hiawatha 100.00 10 10
Huron 100.00 60 60
Ionia 100.00 126 126
Kalamazoo 98.91 92 91
Lapeer 100.00 97 97
Lenawee 100.00 125 125
Lifeways 92.50 80 74
Livingston 100.00 43 43
Macomb 99.01 304 301
Manistee-Benzie 95.65 46 44
Monroe 100.00 86 86
Montcalm 100.00 60 60
Muskegon 99.55 224 223
network180 98.76 968 956
Newaygo 100.00 35 35
North Country 100.00 238 238
Northeast 91.94 62 57
Northern Lakes 99.63 271 270
Northpointe 100.00 43 43
Oakland 98.74 476 470
Ottawa 100.00 36 36
Pathways 100.00 48 48
Pines 97.13 244 237
Saginaw 100.00 102 102
Sanilac 98.61 72 71
Shiawassee 100.00 98 98
St. Clair 100.00 264 264
St. Joseph 97.22 108 105
Summit Pointe 99.39 488 485
Tuscola 98.65 74 73
Van Buren 100.00 160 160
Washtenaw 100.00 48 48
West Michigan 97.92 96 94
Woodlands 98.57 70 69
Total 7,756 7,654

Indicator 2b: The Percentage of New Adults with Mental Illness
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days                       

of a Non-Emergent Request for Service -- 95% Standard
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Indicator 2c
Percentage of New DD Children Receiving a Face-to-Face Assessment with a Professional 

Within 14 Days of a Non-Emergent Request for Service
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

# DD Children 
Received Assessment 
Following 1st Request

# DD Children Received 
Assessment within 14 Calendar 

Days
Allegan 0.00 1 0
AuSable - 0 0
Barry 100.00 3 3
Bay-Arenac - 0 0
Berrien 100.00 7 7
CEI 100.00 12 12
CMH Central MI 100.00 3 3
Copper 100.00 3 3
Detroit-Wayne 73.68 76 56
Genesee 100.00 3 3
Gogebic 100.00 2 2
Gratiot - 0 0
Hiawatha - 0 0
Huron - 0 0
Ionia 100.00 6 6
Kalamazoo 100.00 6 6
Lapeer 100.00 4 4
Lenawee 100.00 1 1
Lifeways 100.00 2 2
Livingston 100.00 9 9
Macomb 100.00 34 34
Manistee-Benzie - 0 0
Monroe 100.00 5 5
Montcalm 100.00 2 2
Muskegon 100.00 4 4
network180 100.00 32 32
Newaygo 50.00 2 1
North Country 100.00 5 5
Northeast - 0 0
Northern Lakes 100.00 14 14
Northpointe 100.00 5 5
Oakland 100.00 49 49
Ottawa 100.00 4 4
Pathways 100.00 1 1
Pines 100.00 1 1
Saginaw 100.00 22 22
Sanilac 100.00 5 5
Shiawassee 100.00 2 2
St. Clair 100.00 18 18
St. Joseph 100.00 3 3
Summit Pointe 100.00 9 9
Tuscola - 0 0
Van Buren 100.00 8 8
Washtenaw 100.00 3 3
West Michigan 100.00 1 1
Woodlands - 0 0
Total 367 345

Indicator 2c: The Percentage of New Children with Developmental Disabilities
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days                       

of a  Non-Emergent Request for Service -- 95% Standard
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Indicator 2d
Percentage of New DD Adults Receiving a Face-to-Face Assessment with a Professional 

Within 14 Days of a Non-Emergent Request for Service
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

# DD Adults Received 
Assessment Following 

1st Request

# DD Adults Received 
Assessment within 14 Calendar 

Days
Allegan 85.71 7 6
AuSable - 0 0
Barry 66.67 3 2
Bay-Arenac 100.00 1 1
Berrien 100.00 19 19
CEI 100.00 22 22
CMH Central MI 100.00 8 8
Copper 100.00 4 4
Detroit-Wayne 93.98 83 78
Genesee 100.00 2 2
Gogebic 0.00 1 0
Gratiot 100.00 1 1
Hiawatha - 0 0
Huron - 0 0
Ionia 100.00 4 4
Kalamazoo 100.00 11 11
Lapeer 100.00 4 4
Lenawee 100.00 2 2
Lifeways 85.71 7 6
Livingston 100.00 10 10
Macomb 100.00 36 36
Manistee-Benzie 100.00 1 1
Monroe 100.00 18 18
Montcalm 100.00 7 7
Muskegon 100.00 12 12
network180 100.00 48 48
Newaygo - 0 0
North Country 100.00 5 5
Northeast 100.00 5 5
Northern Lakes 100.00 16 16
Northpointe 100.00 2 2
Oakland 100.00 63 63
Ottawa 100.00 7 7
Pathways 100.00 10 10
Pines 100.00 7 7
Saginaw 100.00 13 13
Sanilac 100.00 4 4
Shiawassee 100.00 5 5
St. Clair 100.00 24 24
St. Joseph 80.00 5 4
Summit Pointe 100.00 12 12
Tuscola 100.00 2 2
Van Buren 100.00 8 8
Washtenaw 100.00 9 9
West Michigan 100.00 2 2
Woodlands 100.00 5 5
Total 515 505

Indicator 2d: The Percentage of New Adults with Developmental Disabilities
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days of a                   

Non-Emergent Request for Service -- 95% Standard
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Indicator 3
Percentage of New Persons Starting any Needed On-going Service Within 14 Days of a Non-

Emergent Assessment with a Professional
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage
Total Starting Ongoing 

Service
Total Starting Ongoing Service 

within 14 Calendar Days
Allegan 96.04 101 97
AuSable 98.61 72 71
Barry 93.48 92 86
Bay-Arenac 98.97 97 96
Berrien 100.00 150 150
CEI 95.54 112 107
CMH Central MI 97.52 403 393
Copper 100.00 45 45
Detroit-Wayne 86.12 1,599 1,377
Genesee 96.08 383 368
Gogebic 100.00 22 22
Gratiot 100.00 49 49
Hiawatha 100.00 24 24
Huron 100.00 55 55
Ionia 96.19 105 101
Kalamazoo 84.73 131 111
Lapeer 100.00 47 47
Lenawee 100.00 51 51
Lifeways 97.48 119 116
Livingston 99.07 108 107
Macomb 96.15 416 400
Manistee-Benzie 96.15 26 25
Monroe 100.00 137 137
Montcalm 95.52 67 64
Muskegon 98.61 216 213
network180 78.62 636 500
Newaygo 100.00 36 36
North Country 97.86 187 183
Northeast 92.86 42 39
Northern Lakes 98.70 307 303
Northpointe 100.00 59 59
Oakland 99.29 706 701
Ottawa 95.00 40 38
Pathways 98.77 81 80
Pines 96.17 183 176
Saginaw 70.18 114 80
Sanilac 100.00 92 92
Shiawassee 100.00 111 111
St. Clair 99.74 381 380
St. Joseph 94.94 79 75
Summit Pointe 98.35 425 418
Tuscola 86.90 84 73
Van Buren 100.00 97 97
Washtenaw 98.81 168 166
West Michigan 97.14 140 136
Woodlands 100.00 89 89
Total 8,684 8,144

Indicator 3: The Percentage of New Persons Starting any Needed
 On-going Service Within 14 Days of a Non-Emergent Assessment With a                                

Professional -- 95% Standard
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Indicator 3a
Percentage of New SED Children Starting any Needed On-going Service Within 14 Days of 

Non-Emergent Assessment with a Professional
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

Total MI Children 
Starting Ongoing 

Service
# MI Children Started Ongoing 

Service within 14 Calendar Days
Allegan 89.74 39 35
AuSable 100.00 17 17
Barry 93.33 15 14
Bay-Arenac 100.00 27 27
Berrien 100.00 21 21
CEI 97.26 73 71
CMH Central MI 95.93 123 118
Copper 100.00 19 19
Detroit-Wayne 80.93 708 573
Genesee 93.33 135 126
Gogebic 100.00 7 7
Gratiot 100.00 24 24
Hiawatha 100.00 10 10
Huron 100.00 8 8
Ionia 95.00 20 19
Kalamazoo 79.17 48 38
Lapeer 100.00 9 9
Lenawee 100.00 20 20
Lifeways 100.00 31 31
Livingston 97.78 45 44
Macomb 94.05 84 79
Manistee-Benzie 100.00 5 5
Monroe 100.00 37 37
Montcalm 100.00 22 22
Muskegon 97.10 69 67
network180 71.35 370 264
Newaygo 100.00 10 10
North Country 100.00 65 65
Northeast 90.00 10 9
Northern Lakes 97.60 125 122
Northpointe 100.00 23 23
Oakland 99.17 120 119
Ottawa 93.33 15 14
Pathways 100.00 30 30
Pines 100.00 28 28
Saginaw 63.27 49 31
Sanilac 100.00 15 15
Shiawassee 100.00 28 28
St. Clair 100.00 73 73
St. Joseph 97.56 41 40
Summit Pointe 96.09 128 123
Tuscola 96.30 27 26
Van Buren 100.00 15 15
Washtenaw 100.00 97 97
West Michigan 96.15 26 25
Woodlands 100.00 21 21
Total 2,932 2,619

Indicator 3a: The Percentage of New Children with Emotional Disturbance Starting                        
any Needed On-going Service Within 14 Days of a Non-Emergent Assessment With a                      

Professional -- 95% Standard
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Indicator 3b
Percentage of New MI Adults Starting any Needed On-going Service Within 14 Days of Non-

Emergent Assessment with a Professional
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

Total MI Adults 
Starting Ongoing 

Service
# MI Adults Started Ongoing 

Service within 14 Calendar Days
Allegan 100.00 54 54
AuSable 98.18 55 54
Barry 95.95 74 71
Bay-Arenac 98.55 69 68
Berrien 100.00 112 112
CEI 93.94 33 31
CMH Central MI 98.20 278 273
Copper 100.00 21 21
Detroit-Wayne 89.15 682 608
Genesee 97.24 217 211
Gogebic 100.00 11 11
Gratiot 100.00 23 23
Hiawatha 100.00 13 13
Huron 100.00 47 47
Ionia 97.26 73 71
Kalamazoo 88.73 71 63
Lapeer 100.00 35 35
Lenawee 100.00 28 28
Lifeways 96.34 82 79
Livingston 100.00 44 44
Macomb 95.97 273 262
Manistee-Benzie 95.24 21 20
Monroe 100.00 76 76
Montcalm 92.50 40 37
Muskegon 100.00 138 138
network180 87.68 211 185
Newaygo 100.00 24 24
North Country 96.33 109 105
Northeast 93.33 30 28
Northern Lakes 99.35 155 154
Northpointe 100.00 32 32
Oakland 99.18 488 484
Ottawa 95.00 20 19
Pathways 97.30 37 36
Pines 95.36 151 144
Saginaw 73.08 52 38
Sanilac 100.00 69 69
Shiawassee 100.00 77 77
St. Clair 99.62 264 263
St. Joseph 90.91 33 30
Summit Pointe 99.64 281 280
Tuscola 82.14 56 46
Van Buren 100.00 68 68
Washtenaw 96.08 51 49
West Michigan 97.22 108 105
Woodlands 100.00 63 63
Total 4,949 4,749

Indicator 3b: The Percentage of New Adults with Mental Illness Starting any Needed
 On-going Service Within 14 Days of a Non-Emergent Assessment With a                                

Professional -- 95% Standard
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Indicator 3c
Percentage of New DD Children Starting any Needed On-going Service Within 14 Days of Non-

Emergent Assessment with a Professional
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

Total DD Children 
Starting Ongoing 

Service
# DD Children Started Ongoing 

Service within 14 Calendar Days
Allegan 100.00 1 1
AuSable - 0 0
Barry 100.00 1 1
Bay-Arenac - 0 0
Berrien 100.00 6 6
CEI 100.00 1 1
CMH Central MI 100.00 1 1
Copper 100.00 1 1
Detroit-Wayne 89.09 110 98
Genesee 100.00 17 17
Gogebic 100.00 3 3
Gratiot - 0 0
Hiawatha - 0 0
Huron - 0 0
Ionia 85.71 7 6
Kalamazoo 100.00 3 3
Lapeer 100.00 2 2
Lenawee 100.00 1 1
Lifeways 100.00 2 2
Livingston 100.00 12 12
Macomb 100.00 31 31
Manistee-Benzie - 0 0
Monroe 100.00 6 6
Montcalm 100.00 2 2
Muskegon 100.00 2 2
network180 100.00 19 19
Newaygo 100.00 2 2
North Country 100.00 8 8
Northeast - 0 0
Northern Lakes 100.00 13 13
Northpointe 100.00 4 4
Oakland 100.00 41 41
Ottawa 100.00 2 2
Pathways 100.00 4 4
Pines 100.00 1 1
Saginaw 100.00 5 5
Sanilac 100.00 5 5
Shiawassee 100.00 2 2
St. Clair 100.00 19 19
St. Joseph 100.00 2 2
Summit Pointe 85.71 7 6
Tuscola - 0 0
Van Buren 100.00 6 6
Washtenaw 100.00 3 3
West Michigan 100.00 2 2
Woodlands - 0 0
Total 354 340

Indicator 3c: The Percentage of New Children with Developmental Disabilities                            
Starting any Needed On-going Service Within 14 Days of a Non-Emergent                                

Assessment With a Professional -- 95% Standard
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Indicator 3d
Percentage of New DD Adults Starting any Needed On-going Service Within 14 Days of Non-

Emergent Assessment with a Professional
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

Total DD Adults 
Starting Ongoing 

Service
# DD Adults Started Ongoing 

Service within 14 Calendar Days
Allegan 100.00 7 7
AuSable - 0 0
Barry 0.00 2 0
Bay-Arenac 100.00 1 1
Berrien 100.00 11 11
CEI 80.00 5 4
CMH Central MI 100.00 1 1
Copper 100.00 4 4
Detroit-Wayne 98.99 99 98
Genesee 100.00 14 14
Gogebic 100.00 1 1
Gratiot 100.00 2 2
Hiawatha 100.00 1 1
Huron - 0 0
Ionia 100.00 5 5
Kalamazoo 77.78 9 7
Lapeer 100.00 1 1
Lenawee 100.00 2 2
Lifeways 100.00 4 4
Livingston 100.00 7 7
Macomb 100.00 28 28
Manistee-Benzie - 0 0
Monroe 100.00 18 18
Montcalm 100.00 3 3
Muskegon 85.71 7 6
network180 88.89 36 32
Newaygo - 0 0
North Country 100.00 5 5
Northeast 100.00 2 2
Northern Lakes 100.00 14 14
Northpointe - 0 0
Oakland 100.00 57 57
Ottawa 100.00 3 3
Pathways 100.00 10 10
Pines 100.00 3 3
Saginaw 75.00 8 6
Sanilac 100.00 3 3
Shiawassee 100.00 4 4
St. Clair 100.00 25 25
St. Joseph 100.00 3 3
Summit Pointe 100.00 9 9
Tuscola 100.00 1 1
Van Buren 100.00 8 8
Washtenaw 100.00 17 17
West Michigan 100.00 4 4
Woodlands 100.00 5 5
Total 449 436

Indicator 3d: The Percentage of New Adults with Developmental Disabilities Starting                       
any Needed On-going Service Within 14 Days of a Non-Emergent Assessment                            

With a Professional -- 95% Standard
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Indicator 4a(1)
Percentage of Children Discharged from a Psychiatric Inpatient Unit Who are Seen for Follow-

up Care Within 7 Days
95% Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

# Children Discharged 
from Psychiatric 

Inpatient Unit
# Children Seen for Follow-up 

Care within 7 Days
Allegan 60.00 5 3
AuSable 100.00 5 5
Barry 100.00 3 3
Bay-Arenac 100.00 25 25
Berrien 100.00 4 4
CEI 100.00 9 9
CMH Central MI 83.33 6 5
Copper 100.00 1 1
Detroit-Wayne 99.44 178 177
Genesee 100.00 39 39
Gogebic 100.00 5 5
Gratiot 100.00 1 1
Hiawatha 100.00 2 2
Huron 100.00 3 3
Ionia . 0 0
Kalamazoo 100.00 14 14
Lapeer 100.00 8 8
Lenawee 100.00 2 2
Lifeways 100.00 11 11
Livingston 100.00 8 8
Macomb 100.00 60 60
Manistee-Benzie . 0 0
Monroe 100.00 1 1
Montcalm 100.00 3 3
Muskegon 100.00 5 5
network180 100.00 37 37
Newaygo 100.00 5 5
North Country 100.00 17 17
Northeast 100.00 3 3
Northern Lakes 100.00 15 15
Northpointe 100.00 9 9
Oakland 95.95 74 71
Ottawa 100.00 6 6
Pathways 100.00 7 7
Pines 100.00 2 2
Saginaw 78.57 14 11
Sanilac 100.00 1 1
Shiawassee 100.00 3 3
St. Clair 94.12 17 16
St. Joseph 100.00 3 3
Summit Pointe 100.00 11 11
Tuscola 100.00 2 2
Van Buren 100.00 2 2
Washtenaw 100.00 13 13
West Michigan 100.00 8 8
Woodlands 100.00 8 8
Total 655 644

Indicator 4a(1): The Percentage of Children Discharged from a                                         
Psychiatric Inpatient Unit Who are Seen for Follow-up Care Within

 7 Days -- 95% Standard
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Indicator 4a(2)
Percentage of Adults Discharged from a Psychiatric Inpatient Unit Who are Seen for Follow-

up Care Within 7 Days
95% Standard

82.00

84.00

86.00

88.00

90.00

92.00

94.00

96.00

98.00

100.00

102.00

Alle
ga

n
AuS

ab
le

Barr
y

Bay
-A

ren
ac

Berr
ien CEI

CMH C
en

tra
l M

I
Cop

pe
r

Detr
oit

-W
ay

ne
Gen

es
ee

Gog
eb

ic
Grat

iot
Hiaw

ath
a

Huro
n

Ion
ia

Kala
maz

oo
La

pe
er

Le
na

wee
Lif

ew
ay

s
Liv

ing
sto

n
Mac

om
b

Man
ist

ee
-B

en
zie

Mon
roe

Mon
tca

lm
Mus

ke
go

n

Netw
ork

18
0

New
ay

go

Nort
h C

ou
ntr

y
Nort

he
as

t

Nort
he

rn 
La

ke
s

Nort
hp

oin
te

Oak
lan

d
Otta

wa
Path

way
s

Pine
s

Sag
ina

w
San

ila
c

Shia
was

se
e

St. C
lai

r

St. J
os

ep
h

Sum
mit P

oin
te

Tus
co

la
Van

 B
ure

n

Was
hte

na
w

Wes
t M

ich
iga

n

Woo
dla

nd
s

CMHSP

Pe
rc

en
ta

ge



CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

# Adults Discharged 
from Psychiatric 

Inpatient Unit
# Adults Seen for Follow-up 

Care within 7 Days
Allegan 100.00 11 11
AuSable 100.00 23 23
Barry 100.00 16 16
Bay-Arenac 97.96 49 48
Berrien 96.77 31 30
CEI 91.23 57 52
CMH Central MI 100.00 89 89
Copper 88.89 9 8
Detroit-Wayne 94.38 1,086 1,025
Genesee 100.00 177 177
Gogebic 100.00 6 6
Gratiot 100.00 10 10
Hiawatha 100.00 19 19
Huron 100.00 21 21
Ionia 100.00 6 6
Kalamazoo 93.67 79 74
Lapeer 96.88 32 31
Lenawee 95.65 46 44
Lifeways 100.00 84 84
Livingston 100.00 41 41
Macomb 96.44 253 244
Manistee-Benzie 100.00 13 13
Monroe 100.00 30 30
Montcalm 100.00 19 19
Muskegon 100.00 34 34
network180 96.69 242 234
Newaygo 100.00 12 12
North Country 100.00 36 36
Northeast 100.00 17 17
Northern Lakes 98.82 85 84
Northpointe 100.00 19 19
Oakland 98.80 249 246
Ottawa 100.00 19 19
Pathways 100.00 21 21
Pines 100.00 11 11
Saginaw 94.64 56 53
Sanilac 100.00 13 13
Shiawassee 96.23 53 51
St. Clair 96.88 96 93
St. Joseph 92.31 13 12
Summit Pointe 97.92 48 47
Tuscola 95.00 20 19
Van Buren 100.00 6 6
Washtenaw 98.61 72 71
West Michigan 95.83 24 23
Woodlands 100.00 20 20
Total 3,373 3,262

Indicator 4a(2): The Percentage of Adults Discharged from a Psychiatric                                 
Inpatient Unit Who are Seen for Follow-up Care Within

 7 Days -- 95% Standard
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Indicator 6
Percentage of Face-to-Face Assessments with Professionals that Result in Decisions to Deny 

CMHSP Services
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

# of Persons 
Receiving Initial Non-

Emergent 
Assessment

# of Persons Assessed but 
Denied CMHSP Services

Allegan 21.21 132 28
AuSable 0.00 145 0
Barry 16.35 159 26
Bay-Arenac 1.32 152 2
Berrien 3.14 318 10
CEI 7.28 302 22
CMH Central MI 0.00 445 0
Copper 3.28 61 2
Detroit-Wayne 1.92 1,876 36
Genesee 53.52 966 517
Gogebic 4.00 25 1
Gratiot 0.00 65 0
Hiawatha 20.83 24 5
Huron 0.00 80 0
Ionia 0.00 191 0
Kalamazoo 10.47 191 20
Lapeer 1.68 179 3
Lenawee 25.63 160 41
Lifeways 1.10 181 2
Livingston 2.14 140 3
Macomb 1.61 558 9
Manistee-Benzie 32.50 80 26
Monroe 0.00 148 0
Montcalm 19.80 101 20
Muskegon 15.77 336 53
network180 19.11 1,528 292
Newaygo 1.89 53 1
North Country 24.65 426 105
Northeast 34.68 124 43
Northern Lakes 20.78 510 106
Northpointe 16.67 84 14
Oakland 1.90 840 16
Ottawa 47.96 269 129
Pathways 3.23 93 3
Pines 4.59 327 15
Saginaw 15.23 197 30
Sanilac 1.98 101 2
Shiawassee 1.33 150 2
St. Clair 1.05 382 4
St. Joseph 10.99 191 21
Summit Pointe 0.00 859 0
Tuscola 5.34 131 7
Van Buren 0.00 211 0
Washtenaw 19.38 160 31
West Michigan 40.58 138 56
Woodlands 8.13 123 10
Total 13,912 1,713

Indicator 6: Percentage of Face-to-Face Assessments with a Professional                                
that Result in Decisions to Deny CMHSP Services
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Indicator 7
Percentage of Section 705 Second Opinions Requested Resulting in the Delivery of Service
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

# of Persons 
Requesting Second 

Opinion

# of Persons Receiving Mental 
Health Service Following 2nd 

Opinion
Allegan 0.00 1 0
AuSable . 0 0
Barry . 0 0
Bay-Arenac . 0 0
Berrien 100.00 1 1
CEI 0.00 2 0
CMH Central MI . 0 0
Copper . 0 0
Detroit-Wayne . 0 0
Genesee . 0 0
Gogebic . 0 0
Gratiot . 0 0
Hiawatha . 0 0
Huron . 0 0
Ionia . 0 0
Kalamazoo . 0 0
Lapeer . 0 0
Lenawee 0.00 2 0
Lifeways . 0 0
Livingston . 0 0
Macomb 0.00 7 0
Manistee-Benzie . 0 0
Monroe 33.33 3 1
Montcalm . 0 0
Muskegon . 0 0
network180 0.00 5 0
Newaygo . 0 0
North Country . 0 0
Northeast 0.00 1 0
Northern Lakes 25.00 4 1
Northpointe 50.00 6 3
Oakland 33.33 6 2
Ottawa 42.86 7 3
Pathways . 0 0
Pines . 0 0
Saginaw . 0 0
Sanilac . 0 0
Shiawassee . 0 0
St. Clair . 0 0
St. Joseph . 0 0
Summit Pointe . 0 0
Tuscola . 0 0
Van Buren . 0 0
Washtenaw 50.00 2 1
West Michigan 0.00 1 0
Woodlands . 0 0
Total 48 12

Indicator 7:  Percentage of Section 705 Second Opinions Requested Resulting in the Delivery of Service
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Indicator 12a
Percentage of Children Readmitted to Inpatient Psychiatric Units Within 30 Calendar Days of 

Discharge From a Psychiatric Inpatient Unit
15% or Less Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

Number of Children 
Discharged from 
Inpatient Care

# Children Discharged that were 
Readmitted Within 30 Days

Allegan 0.00 5 0
AuSable 14.29 7 1
Barry 0.00 3 0
Bay-Arenac 18.52 27 5
Berrien 14.29 7 1
CEI 20.00 10 2
CMH Central MI 0.00 6 0
Copper 0.00 1 0
Detroit-Wayne 7.14 294 21
Genesee 8.00 50 4
Gogebic 16.67 6 1
Gratiot 100.00 1 1
Hiawatha 0.00 2 0
Huron 0.00 3 0
Ionia . 0 0
Kalamazoo 5.56 18 1
Lapeer 0.00 12 0
Lenawee 0.00 3 0
Lifeways 8.33 12 1
Livingston 16.67 6 1
Macomb 14.46 83 12
Manistee-Benzie . 0 0
Monroe 0.00 1 0
Montcalm 0.00 3 0
Muskegon 22.22 9 2
network180 0.00 37 0
Newaygo 0.00 6 0
North Country 19.05 21 4
Northeast 0.00 2 0
Northern Lakes 0.00 18 0
Northpointe 7.14 14 1
Oakland 20.45 88 18
Ottawa 0.00 6 0
Pathways 22.22 9 2
Pines 0.00 2 0
Saginaw 22.22 18 4
Sanilac 0.00 1 0
Shiawassee 0.00 4 0
St. Clair 16.67 24 4
St. Joseph 0.00 2 0
Summit Pointe 8.33 12 1
Tuscola 0.00 3 0
Van Buren 0.00 2 0
Washtenaw 12.00 25 3
West Michigan 0.00 9 0
Woodlands 12.50 8 1
Total 880 91

Indicator 12a: The Percentage of Children Readmitted
 to Inpatient Psychiatric Units Within 30 Calendar Days of Discharge From a

 Psychiatric Inpatient Unit -- 15% or Less Standard
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Indicator 12b
Percentage of Adults Readmitted to Inpatient Psychiatric Units Within 30 Calendar Days of 

Discharge From a Psychiatric Inpatient Unit
15% or Less Standard
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CMHSP Performance Indicator Final Report
April 1, 2009 - June 31, 2008 

Percentage

Number of Adults 
Discharged from 
Inpatient Care

# Adults Discharged that were 
Readmitted Within 30 Days

Allegan 9.09 11 1
AuSable 2.78 36 1
Barry 0.00 20 0
Bay-Arenac 7.46 67 5
Berrien 5.36 56 3
CEI 23.19 69 16
CMH Central MI 14.61 89 13
Copper 11.11 9 1
Detroit-Wayne 10.95 2,347 257
Genesee 10.10 208 21
Gogebic 33.33 6 2
Gratiot 10.00 10 1
Hiawatha 37.50 24 9
Huron 14.29 21 3
Ionia 0.00 9 0
Kalamazoo 7.53 93 7
Lapeer 20.00 50 10
Lenawee 11.32 53 6
Lifeways 16.13 124 20
Livingston 18.00 50 9
Macomb 15.03 386 58
Manistee-Benzie 0.00 13 0
Monroe 6.67 30 2
Montcalm 5.26 19 1
Muskegon 7.41 54 4
network180 12.27 277 34
Newaygo 6.67 15 1
North Country 1.96 51 1
Northeast 5.88 34 2
Northern Lakes 9.43 106 10
Northpointe 22.73 22 5
Oakland 9.09 352 32
Ottawa 0.00 19 0
Pathways 11.54 26 3
Pines 0.00 25 0
Saginaw 16.44 73 12
Sanilac 21.05 19 4
Shiawassee 11.11 54 6
St. Clair 16.26 123 20
St. Joseph 15.38 13 2
Summit Pointe 7.81 64 5
Tuscola 9.52 21 2
Van Buren 0.00 6 0
Washtenaw 6.17 81 5
West Michigan 9.68 31 3
Woodlands 10.00 20 2
Total 5,286 599

Indicator 12b: The Percentage of Adults Readmitted
 to Inpatient Psychiatric Units Within 30 Calendar Days of Discharge From a

 Psychiatric Inpatient Unit -- 15% or Less Standard
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