
 
 
 
 
 

Michigan Mission-Based  
Performance Indicator System 

 
For Persons with Mental Illness, Developmental 

Disabilities, Emotional Disturbances, and 
Substance Use Disorders 

 
 
 
 
 
 

CMHSP Performance Indicator Final Report 
October 1, 2008 – December 31, 2008 



Percentage of Children Receiving a Pre-Admission Screening for Psychiatric Inpatient Care 
for Whom the Disposition Was Completed Within Three Hours

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage
Number of Emergency 
Referrals for Children

Number Completed in Three 
Hours for Children

Allegan 100.00 13 13
AuSable 100.00 16 16
Barry 100.00 4 4
Bay-Arenac 100.00 67 67
Berrien 94.12 34 32
CEI 100.00 64 64
CMH Central MI 100.00 50 50
Copper 100.00 8 8
Detroit-Wayne 99.43 351 349
Genesee 99.04 209 207
Gogebic 100.00 6 6
Gratiot 83.33 6 5
Hiawatha 100.00 6 6
Huron 100.00 8 8
Ionia 100.00 10 10
Kalamazoo 100.00 46 46
Lapeer 100.00 11 11
Lenawee 100.00 15 15
Lifeways 100.00 83 83
Livingston 100.00 16 16
Macomb 100.00 142 142
Manistee-Benzie 100.00 15 15
Monroe 100.00 11 11
Montcalm 100.00 14 14
Muskegon 97.22 36 35
network180 98.00 50 49
Newaygo 100.00 9 9
North Country 100.00 17 17
Northeast 100.00 11 11
Northern Lakes 96.67 30 29
Northpointe 100.00 21 21
Oakland 98.62 145 143
Ottawa 100.00 4 4
Pathways 100.00 28 28
Pines 100.00 11 11
Saginaw 100.00 94 94
Sanilac 100.00 5 5
Shiawassee 100.00 9 9
St. Clair 100.00 25 25
St. Joseph 100.00 3 3
Summit Pointe 100.00 7 7
Tuscola 83.33 6 5
Van Buren 100.00 3 3
Washtenaw 100.00 75 75
West Michigan 100.00 18 18
Woodlands 100.00 7 7
Total 1,819 1,806

Indicator 1a: Percentage of Children Receiving
 a Pre-Admission Screening for Psychiatric Inpatient Care for Whom the Disposition Was

 Completed Within Three Hours -- 95% Standard
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Percentage of Adults Receiving a Pre-Admission Screening for Psychiatric Inpatient Care for 
Whom the Disposition Was Completed Within Three Hours

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage
Number of Emergency 

Referrals for Adults
Number Completed in Three 

Hours for Adults
Allegan 100.00 41 41
AuSable 97.66 128 125
Barry 100.00 25 25
Bay-Arenac 97.77 179 175
Berrien 99.51 206 205
CEI 97.15 386 375
CMH Central MI 98.26 230 226
Copper 97.26 73 71
Detroit-Wayne 92.40 2,316 2,140
Genesee 99.56 913 909
Gogebic 100.00 17 17
Gratiot 100.00 14 14
Hiawatha 100.00 57 57
Huron 100.00 26 26
Ionia 98.41 63 62
Kalamazoo 100.00 204 204
Lapeer 100.00 79 79
Lenawee 100.00 64 64
Lifeways 100.00 591 591
Livingston 100.00 60 60
Macomb 98.51 1,006 991
Manistee-Benzie 100.00 41 41
Monroe 100.00 103 103
Montcalm 100.00 49 49
Muskegon 100.00 121 121
network180 97.25 364 354
Newaygo 100.00 39 39
North Country 97.70 87 85
Northeast 100.00 113 113
Northern Lakes 98.15 162 159
Northpointe 99.35 153 152
Oakland 98.65 743 733
Ottawa 100.00 58 58
Pathways 99.11 225 223
Pines 100.00 54 54
Saginaw 100.00 470 470
Sanilac 100.00 32 32
Shiawassee 100.00 48 48
St. Clair 100.00 203 203
St. Joseph 100.00 42 42
Summit Pointe 100.00 66 66
Tuscola 95.45 22 21
Van Buren 96.97 33 32
Washtenaw 100.00 435 435
West Michigan 100.00 61 61
Woodlands 100.00 40 40
Total 10,442 10,191

Indicator 1b: Percentage of Adults Receiving
 a Pre-Admission Screening for Psychiatric Inpatient Care for Whom the Disposition Was

 Completed Within Three Hours -- 95% Standard
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Percentage of New Persons Receiving a Face-to-Face Assessment with a Professional Within 
14 Days of a Non-Emergent Request for Service

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

Total Persons 
Received Assessment 
Following 1st Request

Total Persons Received 
Assessment within 14 Calendar 

Days
Allegan 78.26 92 72
AuSable 97.04 135 131
Barry 98.20 167 164
Bay-Arenac 98.16 163 160
Berrien 97.69 216 211
CEI 99.03 206 204
CMH Central MI 99.54 435 433
Copper 98.18 55 54
Detroit-Wayne 80.26 1,312 1,053
Genesee 97.46 591 576
Gogebic 100.00 28 28
Gratiot 100.00 91 91
Hiawatha 98.25 57 56
Huron 100.00 52 52
Ionia 100.00 118 118
Kalamazoo 100.00 150 150
Lapeer 100.00 119 119
Lenawee 100.00 158 158
Lifeways 98.55 69 68
Livingston 100.00 91 91
Macomb 99.83 579 578
Manistee-Benzie 98.63 73 72
Monroe 100.00 145 145
Montcalm 100.00 107 107
Muskegon 99.20 377 374
network180 99.04 1,465 1,451
Newaygo 100.00 45 45
North Country 99.69 322 321
Northeast 95.56 90 86
Northern Lakes 99.23 520 516
Northpointe 100.00 74 74
Oakland 99.26 811 805
Ottawa 100.00 114 114
Pathways 100.00 71 71
Pines 99.10 221 219
Saginaw 98.03 152 149
Sanilac 98.61 72 71
Shiawassee 92.00 125 115
St. Clair 98.86 351 347
St. Joseph 100.00 179 179
Summit Pointe 99.20 749 743
Tuscola 98.26 115 113
Van Buren 100.00 185 185
Washtenaw 97.62 42 41
West Michigan 100.00 140 140
Woodlands 98.28 116 114
Total 98.07 11,545 11,164

Indicator 2: The Percentage of New Persons Receiving a                                              
Face-to-Face Assessment with a Professional Within 14 Calendar Days of a                              

Non-Emergent Request for Service -- 95% Standard
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Percentage of New SED Children Receiving a Face-to-Face Assessment with a Professional 
Within 14 Days of a Non-Emergent Request for Service

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

# MI Children 
Received Assessment 
Following 1st Request

# MI Children Received 
Assessment within 14 Calendar 

Days
Allegan 77.78 45 35
AuSable 100.00 25 25
Barry 97.14 35 34
Bay-Arenac 95.00 40 38
Berrien 95.74 47 45
CEI 99.26 135 134
CMH Central MI 100.00 122 122
Copper 100.00 23 23
Detroit-Wayne 67.90 623 423
Genesee 100.00 120 120
Gogebic 100.00 8 8
Gratiot 100.00 43 43
Hiawatha 100.00 25 25
Huron 100.00 17 17
Ionia 100.00 31 31
Kalamazoo 100.00 41 41
Lapeer 100.00 22 22
Lenawee 100.00 40 40
Lifeways 100.00 13 13
Livingston 100.00 49 49
Macomb 100.00 124 124
Manistee-Benzie 100.00 27 27
Monroe 100.00 38 38
Montcalm 100.00 39 39
Muskegon 97.62 84 82
network180 97.51 481 469
Newaygo 100.00 12 12
North Country 100.00 105 105
Northeast 100.00 20 20
Northern Lakes 98.86 175 173
Northpointe 100.00 22 22
Oakland 100.00 145 145
Ottawa 100.00 15 15
Pathways 100.00 23 23
Pines 96.83 63 61
Saginaw 96.36 55 53
Sanilac 100.00 15 15
Shiawassee 85.71 42 36
St. Clair 100.00 87 87
St. Joseph 100.00 78 78
Summit Pointe 100.00 235 235
Tuscola 100.00 24 24
Van Buren 100.00 29 29
Washtenaw 100.00 4 4
West Michigan 100.00 31 31
Woodlands 95.45 44 42
Total 3,521 3,277

Indicator 2a: The Percentage of New Children with Emotional Disturbance
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days                       

of a Non-Emergent Request for Service -- 95% Standard
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Percentage of New MI Adults Receiving a Face-to-Face Assessment with a Professional 
Within 14 Days of a Non-Emergent Request for Service

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

# MI Adults Received 
Assessment Following 

1st Request

# MI Adults Received 
Assessment within 14 Calendar 

Days
Allegan 78.26 46 36
AuSable 96.36 110 106
Barry 98.43 127 125
Bay-Arenac 99.15 117 116
Berrien 98.58 141 139
CEI 97.87 47 46
CMH Central MI 99.33 300 298
Copper 100.00 24 24
Detroit-Wayne 93.21 545 508
Genesee 96.75 461 446
Gogebic 100.00 18 18
Gratiot 100.00 41 41
Hiawatha 96.00 25 24
Huron 100.00 35 35
Ionia 100.00 85 85
Kalamazoo 100.00 106 106
Lapeer 100.00 90 90
Lenawee 100.00 116 116
Lifeways 98.08 52 51
Livingston 100.00 30 30
Macomb 100.00 388 388
Manistee-Benzie 97.73 44 43
Monroe 100.00 95 95
Montcalm 100.00 65 65
Muskegon 100.00 268 268
network180 99.79 935 933
Newaygo 100.00 32 32
North Country 99.53 211 210
Northeast 93.55 62 58
Northern Lakes 99.37 319 317
Northpointe 100.00 42 42
Oakland 98.96 577 571
Ottawa 100.00 84 84
Pathways 100.00 37 37
Pines 100.00 153 153
Saginaw 98.44 64 63
Sanilac 98.04 51 50
Shiawassee 95.00 80 76
St. Clair 98.23 226 222
St. Joseph 100.00 100 100
Summit Pointe 99.00 499 494
Tuscola 97.59 83 81
Van Buren 100.00 147 147
Washtenaw 96.55 29 28
West Michigan 100.00 106 106
Woodlands 100.00 66 66
Total 7,279 7,169

Indicator 2b: The Percentage of New Adults with Mental Illness
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days                       

of a Non-Emergent Request for Service -- 95% Standard
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Percentage of New DD Children Receiving a Face-to-Face Assessment with a Professional 
Within 14 Days of a Non-Emergent Request for Service

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

# DD Children 
Received Assessment 
Following 1st Request

# DD Children Received 
Assessment within 14 Calendar 

Days
Allegan - 0 0
AuSable - 0 0
Barry 100.00 4 4
Bay-Arenac 100.00 1 1
Berrien 100.00 4 4
CEI 100.00 12 12
CMH Central MI 100.00 4 4
Copper 100.00 1 1
Detroit-Wayne 69.70 66 46
Genesee 100.00 4 4
Gogebic 100.00 1 1
Gratiot 100.00 2 2
Hiawatha 100.00 2 2
Huron - 0 0
Ionia 100.00 1 1
Kalamazoo - 0 0
Lapeer 100.00 2 2
Lenawee 100.00 2 2
Lifeways 100.00 2 2
Livingston 100.00 5 5
Macomb 100.00 36 36
Manistee-Benzie 100.00 1 1
Monroe 100.00 5 5
Montcalm 100.00 1 1
Muskegon 100.00 12 12
network180 100.00 7 7
Newaygo - 0 0
North Country 100.00 2 2
Northeast 100.00 2 2
Northern Lakes 100.00 9 9
Northpointe 100.00 4 4
Oakland 100.00 45 45
Ottawa 100.00 4 4
Pathways 100.00 5 5
Pines 100.00 3 3
Saginaw 100.00 23 23
Sanilac 100.00 1 1
Shiawassee - 0 0
St. Clair 100.00 18 18
St. Joseph - 0 0
Summit Pointe 85.71 7 6
Tuscola 100.00 3 3
Van Buren 100.00 4 4
Washtenaw - 0 0
West Michigan - 0 0
Woodlands 100.00 3 3
Total 308 287

Indicator 2c: The Percentage of New Children with Developmental Disabilities
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days                       

of a  Non-Emergent Request for Service -- 95% Standard
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Percentage of New DD Adults Receiving a Face-to-Face Assessment with a Professional 
Within 14 Days of a Non-Emergent Request for Service

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

# DD Adults Received 
Assessment Following 

1st Request

# DD Adults Received 
Assessment within 14 Calendar 

Days
Allegan 100.00 1 1
AuSable - 0 0
Barry 100.00 1 1
Bay-Arenac 100.00 5 5
Berrien 95.83 24 23
CEI 100.00 12 12
CMH Central MI 100.00 9 9
Copper 85.71 7 6
Detroit-Wayne 97.44 78 76
Genesee 100.00 6 6
Gogebic 100.00 1 1
Gratiot 100.00 5 5
Hiawatha 100.00 5 5
Huron - 0 0
Ionia 100.00 1 1
Kalamazoo 100.00 3 3
Lapeer 100.00 5 5
Lenawee - 0 0
Lifeways 100.00 2 2
Livingston 100.00 7 7
Macomb 96.77 31 30
Manistee-Benzie 100.00 1 1
Monroe 100.00 7 7
Montcalm 100.00 2 2
Muskegon 92.31 13 12
network180 100.00 42 42
Newaygo 100.00 1 1
North Country 100.00 4 4
Northeast 100.00 6 6
Northern Lakes 100.00 17 17
Northpointe 100.00 6 6
Oakland 100.00 44 44
Ottawa 100.00 11 11
Pathways 100.00 6 6
Pines 100.00 2 2
Saginaw 100.00 10 10
Sanilac 100.00 5 5
Shiawassee 100.00 3 3
St. Clair 100.00 20 20
St. Joseph 100.00 1 1
Summit Pointe 100.00 8 8
Tuscola 100.00 5 5
Van Buren 100.00 5 5
Washtenaw 100.00 9 9
West Michigan 100.00 3 3
Woodlands 100.00 3 3
Total 437 431

Indicator 2d: The Percentage of New Adults with Developmental Disabilities
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days of a                   

Non-Emergent Request for Service -- 95% Standard
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Percentage of New Persons Starting any Needed On-going Service Within 14 Days of a Non-
Emergent Assessment with a Professional

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage
Total Starting Ongoing 

Service
Total Starting Ongoing Service 

within 14 Calendar Days
Allegan 98.85 87 86
AuSable 89.47 95 85
Barry 97.12 104 101
Bay-Arenac 97.04 135 131
Berrien 94.20 138 130
CEI 98.08 104 102
CMH Central MI 97.44 429 418
Copper 100.00 39 39
Detroit-Wayne 89.85 1,172 1,053
Genesee 96.79 436 422
Gogebic 100.00 29 29
Gratiot 100.00 77 77
Hiawatha 95.65 46 44
Huron 100.00 54 54
Ionia 99.04 104 103
Kalamazoo 96.36 110 106
Lapeer 90.91 44 40
Lenawee 98.00 50 49
Lifeways 100.00 66 66
Livingston 100.00 108 108
Macomb 97.95 488 478
Manistee-Benzie 96.30 27 26
Monroe 99.26 135 134
Montcalm 98.68 76 75
Muskegon 97.05 271 263
network180 88.90 793 705
Newaygo 100.00 35 35
North Country 99.34 151 150
Northeast 98.11 53 52
Northern Lakes 98.49 331 326
Northpointe 100.00 49 49
Oakland 98.11 634 622
Ottawa 81.43 70 57
Pathways 94.83 58 55
Pines 100.00 179 179
Saginaw 90.63 96 87
Sanilac 100.00 72 72
Shiawassee 98.97 97 96
St. Clair 99.37 315 313
St. Joseph 98.94 94 93
Summit Pointe 96.41 473 456
Tuscola 96.43 28 27
Van Buren 100.00 104 104
Washtenaw 95.45 44 42
West Michigan 99.11 224 222
Woodlands 97.70 87 85
Total 8,411 8,046

Indicator 3: The Percentage of New Persons Starting any Needed
 On-going Service Within 14 Days of a Non-Emergent Assessment With a                                

Professional -- 95% Standard
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Percentage of New SED Children Starting any Needed On-going Service Within 14 Days of 
Non-Emergent Assessment with a Professional

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

Total MI Children 
Starting Ongoing 

Service
# MI Children Started Ongoing 

Service within 14 Calendar Days
Allegan 97.96 49 48
AuSable 83.33 18 15
Barry 100.00 10 10
Bay-Arenac 96.77 31 30
Berrien 100.00 27 27
CEI 100.00 77 77
CMH Central MI 96.27 134 129
Copper 100.00 16 16
Detroit-Wayne 83.87 558 468
Genesee 98.06 103 101
Gogebic 100.00 9 9
Gratiot 100.00 42 42
Hiawatha 95.24 21 20
Huron 100.00 16 16
Ionia 100.00 26 26
Kalamazoo 96.77 31 30
Lapeer 80.00 10 8
Lenawee 100.00 22 22
Lifeways 100.00 19 19
Livingston 100.00 51 51
Macomb 97.44 78 76
Manistee-Benzie 100.00 7 7
Monroe 97.37 38 37
Montcalm 96.88 32 31
Muskegon 95.71 70 67
network180 78.27 336 263
Newaygo 100.00 8 8
North Country 100.00 57 57
Northeast 100.00 13 13
Northern Lakes 99.15 118 117
Northpointe 100.00 15 15
Oakland 97.70 87 85
Ottawa 60.00 10 6
Pathways 100.00 18 18
Pines 100.00 57 57
Saginaw 87.88 33 29
Sanilac 100.00 15 15
Shiawassee 100.00 32 32
St. Clair 100.00 76 76
St. Joseph 100.00 47 47
Summit Pointe 97.87 141 138
Tuscola 100.00 8 8
Van Buren 100.00 16 16
Washtenaw 100.00 7 7
West Michigan 97.62 42 41
Woodlands 96.55 29 28
Total 2,660 2,458

Indicator 3a: The Percentage of New Children with Emotional Disturbance Starting                        
any Needed On-going Service Within 14 Days of a Non-Emergent Assessment With a                      

Professional -- 95% Standard
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Percentage of New MI Adults Starting any Needed On-going Service Within 14 Days of Non-
Emergent Assessment with a Professional

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

Total MI Adults 
Starting Ongoing 

Service
# MI Adults Started Ongoing 

Service within 14 Calendar Days
Allegan 100.00 37 37
AuSable 90.91 77 70
Barry 96.77 93 90
Bay-Arenac 96.97 99 96
Berrien 93.07 101 94
CEI 92.59 27 25
CMH Central MI 97.92 288 282
Copper 100.00 17 17
Detroit-Wayne 97.19 463 450
Genesee 96.10 308 296
Gogebic 100.00 19 19
Gratiot 100.00 29 29
Hiawatha 100.00 19 19
Huron 100.00 38 38
Ionia 98.67 75 74
Kalamazoo 96.00 75 72
Lapeer 93.10 29 27
Lenawee 96.30 27 26
Lifeways 100.00 44 44
Livingston 100.00 42 42
Macomb 98.00 350 343
Manistee-Benzie 94.74 19 18
Monroe 100.00 84 84
Montcalm 100.00 41 41
Muskegon 97.22 180 175
network180 97.61 418 408
Newaygo 100.00 26 26
North Country 100.00 89 89
Northeast 96.77 31 30
Northern Lakes 97.94 194 190
Northpointe 100.00 26 26
Oakland 97.83 461 451
Ottawa 83.02 53 44
Pathways 93.94 33 31
Pines 100.00 117 117
Saginaw 93.75 48 45
Sanilac 100.00 51 51
Shiawassee 98.46 65 64
St. Clair 99.02 205 203
St. Joseph 97.87 47 46
Summit Pointe 96.27 322 310
Tuscola 92.86 14 13
Van Buren 100.00 83 83
Washtenaw 92.00 25 23
West Michigan 99.43 176 175
Woodlands 100.00 53 53
Total 5,118 4,986

Indicator 3b: The Percentage of New Adults with Mental Illness Starting any Needed
 On-going Service Within 14 Days of a Non-Emergent Assessment With a                                

Professional -- 95% Standard
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Percentage of New DD Children Starting any Needed On-going Service Within 14 Days of Non-
Emergent Assessment with a Professional

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

Total DD Children 
Starting Ongoing 

Service
# DD Children Started Ongoing 

Service within 14 Calendar Days
Allegan - 0 0
AuSable - 0 0
Barry 100.00 1 1
Bay-Arenac - 0 0
Berrien 100.00 2 2
CEI - 0 0
CMH Central MI 100.00 2 2
Copper 100.00 1 1
Detroit-Wayne 85.07 67 57
Genesee 100.00 5 5
Gogebic 100.00 1 1
Gratiot 100.00 1 1
Hiawatha 100.00 1 1
Huron - 0 0
Ionia 100.00 1 1
Kalamazoo 100.00 1 1
Lapeer 100.00 2 2
Lenawee 100.00 1 1
Lifeways 100.00 2 2
Livingston 100.00 6 6
Macomb 100.00 31 31
Manistee-Benzie 100.00 1 1
Monroe 100.00 6 6
Montcalm - 0 0
Muskegon 100.00 13 13
network180 66.67 3 2
Newaygo - 0 0
North Country 100.00 1 1
Northeast 100.00 4 4
Northern Lakes 100.00 8 8
Northpointe 100.00 4 4
Oakland 100.00 43 43
Ottawa 100.00 2 2
Pathways 100.00 3 3
Pines 100.00 3 3
Saginaw 80.00 10 8
Sanilac 100.00 1 1
Shiawassee - 0 0
St. Clair 100.00 14 14
St. Joseph - 0 0
Summit Pointe 75.00 4 3
Tuscola 100.00 3 3
Van Buren 100.00 2 2
Washtenaw 100.00 2 2
West Michigan - 0 0
Woodlands 100.00 2 2
Total 254 240

Indicator 3c: The Percentage of New Children with Developmental Disabilities                            
Starting any Needed On-going Service Within 14 Days of a Non-Emergent                                

Assessment With a Professional -- 95% Standard
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Percentage of New DD Adults Starting any Needed On-going Service Within 14 Days of Non-
Emergent Assessment with a Professional

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

Total DD Adults 
Starting Ongoing 

Service
# DD Adults Started Ongoing 

Service within 14 Calendar Days
Allegan 100.00 1 1
AuSable - 0 0
Barry - 0 0
Bay-Arenac 100.00 5 5
Berrien 87.50 8 7
CEI - 0 0
CMH Central MI 100.00 5 5
Copper 100.00 5 5
Detroit-Wayne 92.86 84 78
Genesee 100.00 20 20
Gogebic - 0 0
Gratiot 100.00 5 5
Hiawatha 80.00 5 4
Huron - 0 0
Ionia 100.00 2 2
Kalamazoo 100.00 3 3
Lapeer 100.00 3 3
Lenawee - 0 0
Lifeways 100.00 1 1
Livingston 100.00 9 9
Macomb 96.55 29 28
Manistee-Benzie - 0 0
Monroe 100.00 7 7
Montcalm 100.00 3 3
Muskegon 100.00 8 8
network180 88.89 36 32
Newaygo 100.00 1 1
North Country 75.00 4 3
Northeast 100.00 5 5
Northern Lakes 100.00 11 11
Northpointe 100.00 4 4
Oakland 100.00 43 43
Ottawa 100.00 5 5
Pathways 75.00 4 3
Pines 100.00 2 2
Saginaw 100.00 5 5
Sanilac 100.00 5 5
Shiawassee - 0 0
St. Clair 100.00 20 20
St. Joseph - 0 0
Summit Pointe 83.33 6 5
Tuscola 100.00 3 3
Van Buren 100.00 3 3
Washtenaw 100.00 10 10
West Michigan 100.00 6 6
Woodlands 66.67 3 2
Total 379 362

Indicator 3d: The Percentage of New Adults with Developmental Disabilities Starting                       
any Needed On-going Service Within 14 Days of a Non-Emergent Assessment                            

With a Professional -- 95% Standard
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Percentage of Children Discharged from a Psychiatric Inpatient Unit Who are Seen for Follow-
up Care Within 7 Days

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

# Children Discharged 
from Psychiatric 

Inpatient Unit
# Children Seen for Follow-up 

Care within 7 Days
Allegan 75.00 4 3
AuSable 100.00 2 2
Barry 100.00 3 3
Bay-Arenac 100.00 20 20
Berrien 100.00 3 3
CEI 100.00 8 8
CMH Central MI 100.00 6 6
Copper . 0 0
Detroit-Wayne 97.48 119 116
Genesee 100.00 36 36
Gogebic 100.00 3 3
Gratiot 80.00 5 4
Hiawatha 100.00 1 1
Huron 100.00 5 5
Ionia 100.00 1 1
Kalamazoo 92.31 13 12
Lapeer 100.00 5 5
Lenawee 100.00 6 6
Lifeways 100.00 12 12
Livingston 100.00 8 8
Macomb 100.00 51 51
Manistee-Benzie 100.00 2 2
Monroe 100.00 1 1
Montcalm 100.00 3 3
Muskegon 100.00 13 13
network180 97.50 40 39
Newaygo 100.00 2 2
North Country 100.00 8 8
Northeast 100.00 4 4
Northern Lakes 100.00 9 9
Northpointe 100.00 8 8
Oakland 98.08 52 51
Ottawa 100.00 1 1
Pathways 100.00 6 6
Pines . 0 0
Saginaw 64.29 14 9
Sanilac 100.00 3 3
Shiawassee 100.00 2 2
St. Clair 100.00 11 11
St. Joseph 100.00 1 1
Summit Pointe 100.00 6 6
Tuscola 100.00 3 3
Van Buren 100.00 2 2
Washtenaw 100.00 18 18
West Michigan 100.00 6 6
Woodlands . 0 0
Total 526 513

Indicator 4a(1): The Percentage of Children Discharged from a                                         
Psychiatric Inpatient Unit Who are Seen for Follow-up Care Within

 7 Days -- 95% Standard
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Percentage of Adults Discharged from a Psychiatric Inpatient Unit Who are Seen for Follow-
up Care Within 7 Days

95% Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

# Adults Discharged 
from Psychiatric 

Inpatient Unit
# Adults Seen for Follow-up 

Care within 7 Days
Allegan 70.00 10 7
AuSable 100.00 15 15
Barry 100.00 15 15
Bay-Arenac 98.04 51 50
Berrien 100.00 23 23
CEI 86.67 45 39
CMH Central MI 100.00 60 60
Copper 100.00 13 13
Detroit-Wayne 93.14 802 747
Genesee 95.77 189 181
Gogebic 50.00 4 2
Gratiot 100.00 8 8
Hiawatha 94.12 17 16
Huron 100.00 11 11
Ionia 88.89 9 8
Kalamazoo 95.06 81 77
Lapeer 100.00 16 16
Lenawee 100.00 33 33
Lifeways 100.00 65 65
Livingston 100.00 15 15
Macomb 96.97 264 256
Manistee-Benzie 100.00 15 15
Monroe 100.00 37 37
Montcalm 91.67 12 11
Muskegon 100.00 28 28
network180 96.85 222 215
Newaygo 100.00 13 13
North Country 95.92 49 47
Northeast 100.00 40 40
Northern Lakes 100.00 70 70
Northpointe 100.00 14 14
Oakland 96.29 350 337
Ottawa 100.00 27 27
Pathways 100.00 21 21
Pines 100.00 9 9
Saginaw 92.31 65 60
Sanilac 100.00 17 17
Shiawassee 96.97 33 32
St. Clair 96.05 76 73
St. Joseph 100.00 13 13
Summit Pointe 95.35 43 41
Tuscola 100.00 10 10
Van Buren 100.00 5 5
Washtenaw 100.00 54 54
West Michigan 100.00 21 21
Woodlands 88.89 9 8
Total 2,999 2,875

Indicator 4a(2): The Percentage of Adults Discharged from a Psychiatric                                 
Inpatient Unit Who are Seen for Follow-up Care Within

 7 Days -- 95% Standard
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Percentage of Face-to-Face Assessments with Professionals that Result in Decisions to Deny 
CMHSP Services
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

# of Persons 
Receiving Initial Non-

Emergent 
Assessment

# of Persons Assessed but 
Denied CMHSP Services

Allegan 6.19 97 6
AuSable 1.97 152 3
Barry 9.95 191 19
Bay-Arenac 1.16 172 2
Berrien 4.75 295 14
CEI 1.97 304 6
CMH Central MI 0.00 514 0
Copper 0.00 57 0
Detroit-Wayne 1.40 1,354 19
Genesee 33.97 1,157 393
Gogebic 5.88 34 2
Gratiot 0.00 116 0
Hiawatha 10.87 46 5
Huron 0.00 76 0
Ionia 0.00 188 0
Kalamazoo 6.54 153 10
Lapeer 2.60 154 4
Lenawee 26.42 159 42
Lifeways 2.02 99 2
Livingston 0.00 121 0
Macomb 0.94 638 6
Manistee-Benzie 38.75 80 31
Monroe . 0 0
Montcalm 12.17 115 14
Muskegon 6.77 384 26
network180 6.07 1,466 89
Newaygo 2.22 45 1
North Country 24.06 399 96
Northeast 6.67 105 7
Northern Lakes 14.07 526 74
Northpointe 26.58 79 21
Oakland 0.12 848 1
Ottawa 43.20 125 54
Pathways 2.44 82 2
Pines 6.62 272 18
Saginaw 9.58 167 16
Sanilac 1.33 75 1
Shiawassee 7.86 140 11
St. Clair 3.31 363 12
St. Joseph 23.24 185 43
Summit Pointe 0.00 804 0
Tuscola 0.00 122 0
Van Buren 0.00 191 0
Washtenaw 20.00 50 10
West Michigan 28.47 144 41
Woodlands 19.46 149 29
Total 12,993 1,130

Indicator 6: Percentage of Face-to-Face Assessments with a Professional                                
that Result in Decisions to Deny CMHSP Services
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Percentage of Section 705 Second Opinions Requested Resulting in the Delivery of Service
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

# of Persons 
Requesting Second 

Opinion

# of Persons Receiving Mental 
Health Service Following 2nd 

Opinion
Allegan . 0 0
AuSable . 0 0
Barry . 0 0
Bay-Arenac . 0 0
Berrien 100.00 1 1
CEI . 0 0
CMH Central MI . 0 0
Copper . 0 0
Detroit-Wayne . 0 0
Genesee 0.00 1 0
Gogebic . 0 0
Gratiot . 0 0
Hiawatha . 0 0
Huron . 0 0
Ionia . 0 0
Kalamazoo 0.00 1 0
Lapeer . 0 0
Lenawee 75.00 4 3
Lifeways . 0 0
Livingston . 0 0
Macomb . 0 0
Manistee-Benzie 0.00 1 0
Monroe . 0 0
Montcalm . 0 0
Muskegon 0.00 2 0
network180 0.00 1 0
Newaygo . 0 0
North Country 100.00 1 1
Northeast . 0 0
Northern Lakes 0.00 1 0
Northpointe . 0 0
Oakland . 0 0
Ottawa . 0 0
Pathways . 0 0
Pines . 0 0
Saginaw . 0 0
Sanilac . 0 0
Shiawassee . 0 0
St. Clair . 0 0
St. Joseph . 0 0
Summit Pointe . 0 0
Tuscola . 0 0
Van Buren . 0 0
Washtenaw . 0 0
West Michigan . 0 0
Woodlands . 0 0
Total 13 5

Indicator 7:  Percentage of Section 705 Second Opinions Requested Resulting in the Delivery of Service
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Percentage of Children Readmitted to Inpatient Psychiatric Units Within 30 Calendar Days of 
Discharge From a Psychiatric Inpatient Unit

15% or Less Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

Number of Children 
Discharged from 
Inpatient Care

# Children Discharged that were 
Readmitted Within 30 Days

Allegan 0.00 7 0
AuSable 0.00 7 0
Barry 25.00 4 1
Bay-Arenac 4.76 21 1
Berrien 0.00 3 0
CEI 0.00 10 0
CMH Central MI 0.00 6 0
Copper . 0 0
Detroit-Wayne 2.73 256 7
Genesee 11.11 45 5
Gogebic 33.33 3 1
Gratiot 0.00 5 0
Hiawatha 0.00 1 0
Huron 16.67 6 1
Ionia 0.00 1 0
Kalamazoo 0.00 17 0
Lapeer 0.00 5 0
Lenawee 28.57 7 2
Lifeways 15.79 19 3
Livingston 33.33 9 3
Macomb 10.29 68 7
Manistee-Benzie 50.00 2 1
Monroe 0.00 1 0
Montcalm 0.00 3 0
Muskegon 0.00 16 0
network180 0.00 47 0
Newaygo 0.00 2 0
North Country 10.00 20 2
Northeast 0.00 5 0
Northern Lakes 0.00 15 0
Northpointe 0.00 12 0
Oakland 13.10 84 11
Ottawa 0.00 6 0
Pathways 12.50 8 1
Pines . 0 0
Saginaw 11.76 17 2
Sanilac 0.00 5 0
Shiawassee 0.00 2 0
St. Clair 20.00 15 3
St. Joseph 0.00 2 0
Summit Pointe 0.00 7 0
Tuscola 0.00 4 0
Van Buren 50.00 2 1
Washtenaw 28.00 25 7
West Michigan 14.29 7 1
Woodlands . 0 0
Total 807 60

Indicator 12a: The Percentage of Children Readmitted
 to Inpatient Psychiatric Units Within 30 Calendar Days of Discharge From a

 Psychiatric Inpatient Unit -- 15% or Less Standard
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Percentage of Adults Readmitted to Inpatient Psychiatric Units Within 30 Calendar Days of 
Discharge From a Psychiatric Inpatient Unit

15% or Less Standard
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CMHSP Performance Indicator Final Report
October 1, 2009 - December 31, 2008 

Percentage

Number of Adults 
Discharged from 
Inpatient Care

# Adults Discharged that were 
Readmitted Within 30 Days

Allegan 0.00 14 0
AuSable 9.09 33 3
Barry 5.56 18 1
Bay-Arenac 12.70 63 8
Berrien 7.84 51 4
CEI 12.24 49 6
CMH Central MI 8.33 60 5
Copper 11.76 17 2
Detroit-Wayne 12.98 2,326 302
Genesee 10.20 196 20
Gogebic 100.00 4 4
Gratiot 0.00 8 0
Hiawatha 13.04 23 3
Huron 13.33 15 2
Ionia 11.11 9 1
Kalamazoo 7.29 96 7
Lapeer 4.17 24 1
Lenawee 17.65 34 6
Lifeways 11.96 92 11
Livingston 4.55 22 1
Macomb 13.48 408 55
Manistee-Benzie 0.00 15 0
Monroe 13.51 37 5
Montcalm 6.67 15 1
Muskegon 6.52 46 3
network180 8.40 250 21
Newaygo 14.29 14 2
North Country 4.05 74 3
Northeast 9.62 52 5
Northern Lakes 8.24 85 7
Northpointe 5.88 17 1
Oakland 12.06 340 41
Ottawa 0.00 56 0
Pathways 12.90 31 4
Pines 0.00 10 0
Saginaw 21.33 75 16
Sanilac 13.64 22 3
Shiawassee 12.12 33 4
St. Clair 20.39 103 21
St. Joseph 5.88 17 1
Summit Pointe 7.58 66 5
Tuscola 16.67 12 2
Van Buren 0.00 5 0
Washtenaw 10.94 64 7
West Michigan 13.79 29 4
Woodlands 22.22 9 2
Total 5,039 600

Indicator 12b: The Percentage of Adults Readmitted
 to Inpatient Psychiatric Units Within 30 Calendar Days of Discharge From a

 Psychiatric Inpatient Unit -- 15% or Less Standard
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