
Client Education Plan

Client Education is a critical part of the family planning program.  Education must be presented in an unbiased way and must be individualized based upon client knowledge and needs; appropriate to the client’s age, level of knowledge, language, and socio-cultural background.  

Education services must provide clients with the information needed to: 

· Make informed decisions about family planning;

· Use specific methods of contraception and identify adverse effects;

· Reduce risk of transmission of sexually transmitted infections and HIV;

· Understand the range of available services and the purpose and sequence of clinic procedures; and

· Understand the importance of recommended screening tests and other procedures involved in the family planning visit.

Education can be provided in individual or group sessions and by means of brochures, handouts, or video, etc.  A mechanism to determine that the information provided has been understood by the client should be established. 

The agency Limited English Proficiency Plan must be employed with clients with limited ability to read or understand English and for those who may be blind or hearing impaired with no financial cost to the client. (See Limited English Proficiency Plan)

Client education must be documented in the client record.

The following educational topics areas must be provided to clients:

1. Contraceptive Methods

Information on all contraceptive choices is given to clients and must include details on safety, effectiveness, benefits, risks, side effects, complications, instructions on use and discontinuation of use.  (See the contraceptive protocols, client education section for details on each method.)  Abortion will not be discussed as a method of birth control.  Methods include:

a. Hormonal contraceptives (oral, injectable, implant, patch, ring)

b. Abstinence

c. Natural family planning

d. Barrier methods (male and female condoms, diaphragm, sponge, and spermicide)

e. Intrauterine devices/Intrauterine systems

f. Sterilization (male and female)

g. Emergency Contraception

h. Use of back-up birth control method will be discussed

2. Emergency/after hours information
3. Safe sex practices and reducing risk of Sexually Transmitted Infections (STIs) including Human Immunodeficiency Virus (HIV)

4. Assurance of confidentiality of services

5. Resisting attempts to be coerced into engaging in sexual activities (required for teens; recommended for adults)

6. Encouraging teens to discuss their family planning needs with a parent or other trusted adult.
Individualized education and counseling also occurs on the following topics based on client needs and as appropriate:

1. Male and female physiology and anatomy

2. Health promotion and disease prevention including but not limited to nutrition, exercise, immunizations, smoking cessation, alcohol and drug use, domestic violence and sexual abuse.

3. Instruction on breast self awareness and testicular self-exam, as appropriate

4. Pre-conception counseling including folic acid

5. Infertility concerns

6. Information on medications including antibiotics

7. Pregnancy options counseling

8. Results of any exams or lab tests

Clients requiring education and counseling beyond the capabilities of the program will be appropriate referred within the community.  (See Current Community Referral Listing)
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