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User Registration - Overview

You must register with Covisint in order to use Documentation EZLink. When your Security
Administrator creates your organization you will be notified via e-mail. Do not attempt to register
before you receive this notification.
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User Registration

1) You will receive an e-mail from your Security Administrator inviting you to register for access
to Documentation EZLink.

|J Invitation from FOGHORN LEGHORN to Register with Covisint - Message (Plain Text)
P fle Edt View Insert Format Toos Actons Hep

Reply | F3Repyto Al | EpForward | 5 || w S| X & -3 oA @0

i CF addEmai £ Add Case o

BEX]

] Sent: Tue 5/22/2007 1:28 PM

Fram:
To ExLink

Subject: Invitation from FOGHORN LEGHORN to Register with Covisint.

Greetings!

Because of your job responsibilities, you have been identified as an individual who will need a Covisint user ID. As the Security Administrator for
MEMORIAL HOSPITAL, I am responsible for managing our Company's users and their access to COVLSIDT services.

Click on the hyperlink below to begin the Covisint registration process:

hotps://admin.healthcare. _ covisint.com/CommonReg?cmd=REGISTER INVITED USERéparencCompanyld=1045874elangID=le
I will be notified when you have completed the process and will approve your User ID.

Covisint is an independent e-business exchange providing the healthcare industry with comnectivity, standards and services for improving the quality of
care.

MEMORIAL HOSPITAL currently subscribes to the following service packages:

Choiaiie loaniired

Michigan Deparcment of Communicy Realch]
S G . S WS, SRRSUREY A M RN 5 RN, A ARSI SREEY Teian R SUSARIRA. B. Vo L AR, ¥ WU YR SRR SRR
sesvices most sppropriste for vou and grant them as reguized.

Thank you for your assistance!

FOGHORN LEGHORN
585-555-5555
ezlink@covisint.com

The contents of this e-mail are intended for the named addressee only. It contains information that may be confidential. Unless you are cthe named
addressee or an authorized designee, you may Dot copy or use it, or disclose it to anyone else. If you received it in error please novify us immediately
and then destroy it.

2) Click on the registration link. A web browser will open, taking you to the Covisint Connection
and Administration registration page for Documentation EZLink.
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¢ @ | (@ covisint Connection and Administration - e ~ |:Page + { Tools +

Covisint Connection and Administration ¥language *Portal »Help

enter user information steps: -3—G-GO-0-06-

Please input your user information into the fields below.

user information
* || = required fields
Jrganization Name: MEMORIAL HOSPITAL

Prefix: |

‘ (Mr., Mrs., Ms., Miss)

*Ei 3
First Name: |TWEEUS

Middle Name: |

* 3
Last Name: |E\rd

Job Title: |

Address 2: |

Address 3: |

“City/Region: | [sCHENECTADY

* ince:
State/Province: |N‘f’

\
\
\
\
*Address 1: | (1734 HOSPITAL AVE |
\
\
\
\
\

*Postal Code: | 12345

*Country: | [UNITED STATES [x]

*Phone Number: |5555552323

maobile phone number: |

Fax Number: |

“Email Address: |Meeue.b|rd@memhosp org| ‘

wireless Email Address: | ®
“Time Zone: | [(GMT-05.00) Eastem Time (US & Canada) [
*Language Preference: | [Engiish
Wote: This lonauage selechion does not ensure The awallabiity of the language In Covisint services or applications.

4 | continue registration || undo changss |

3) Fillin your user information.
4) Click the continue registration| button.

Note: All field names listed in red are required.

Note: In some environments your Information Technology group may have blocked access to
third party e-mail sites like Hotmail, Yahoo or AOL. Make sure you use an e-mail
address that is accessible from your place of business. This address will be used to send
temporary password information if you forget your password.
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w & IeComsnt Connection and Administration

= B0 8-Eee Gue. "

Covisint Connection and Administration »Portal ¥ Help

enter user information steps: -3—G-GO-0-0-

Please input your user information into the fields below.

user login information

* | = required fields

5 | *user ID: || i

WoTer Usend must be =t 1esst 7 cheracters, and no mare than 20 characters. If your company uses a standard convention
|| | for issuing userids for internal applications, you may wish to adhere to the same convention and select the same id for

simplicity.

* g
6 I Password: | (44400000 I@ show password rules
“Re- 5 =

7 Re-enter Password: | [ 0 0000 I

* ion:
Challenge Question: ' (ynq 32 my favorite person?

Note: in case you should forget your password, you vill be ssked to answer a challenge question based on what you Input in
the text box above. Example 1: What is my mother's maiden name? Example 2: What is the name of the high school 1
attendad? There is a 255-character limit on your quastion and answer.

*Challenge Answer: | (zoann.,

Note: to retrisve = new password, your snswer MUST exactly match what you input into the text box above. The snswer will be
punctuation sensitive. Both the question and the answer vill be accessible to your Security Administrator.

1 0 I continue registration || undo changes

I3

Enter your User ID.
Enter your password.
Re-enter your password for verification.

Enter a question that only you know the answer to and are not likely to forget. Some
examples are:

e What city was | born in?
e What is my mother's maiden name?
e What is the name of my first pet?
9) Enter the answer to your question from Step 8.
10) Click the [Continue registration| button.

o N

Note: The User ID must be unique to all of the users in Documentation EZLink. If someone has
already registered using your preferred ID you will have to select another one.

Note: The password you select must be between 8 and 20 characters and contain at least one
non-alpha character. The password is case sensitive so be aware of your capitalization.
Click on show password rules for additional information.
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»

w o lec::msnmonnecnm and Administration T - B # - [=FPage - ) Tooks -

Covisint Connection and Administration ¥ Portal ¥ Help

select service package(s) steps: @—G—-0-(2)-6

The following list displays all service packages currently offered through Covisint. Please select from the service packages below: Note that your
administrator will only be able to approve access to services subscribed to by the organization. Note: If approved, the selected services will be granted
and assigned to the organization, but are not automatically granted to the Organization's Security Administrator. To access and use these services, the
newly approved Administrator can grant the approved services to anyene in the organization, including himself/herself.

= per user fees apply &. = additional information needed
service package name more info

Covisint Supplied Services

ProviderLinl more info
d ke f
1 1 Michigan Department of Community Health more info
Minnesota HIE more info
i f
L] SE MI-HIE Portal more info
United Physicians My Worl ace more info
d Phy: 'y Worksp: i

12 [

11) Check the box next to Michigan Department of Community Health.
12) Click the button.

Note: Requests for additional service packages will be rejected as your Security Administrator
does not have the rights to assign those packages.

0.U SUT | WAKE.

6.1 Other Software.
User may be required by Compuware or Sponsoring Member separately to download publicly available software in order to use the Services at User's
expense, if any.

7.0 TERMS AND CONDITIONS.

7.1 Restrictions on Use.

User shall not (a) reverse engineer, decompile or disassemble or otherwise attempt to discover the source code of any software related to the Services;
(b) grant any rights in, transfer, time-share or otherwise assign to any third party any of the Services or use any of the Services to operate a time sharing
service, service bureau or perform services for third parties; (c) create any derivative works based on the Services; or (d) use the Services in any
manner not expressly authorized by this Agreement.

7.2 Termination.
Compuware may terminate this Agreement based upon User's mate

1 4 | yes. i accept agreement || o, i do ot sccept agresment

13) Read the Terms and Conditions.
14) Click the yes, i accept agreement button.

Note: If you selected multiple packages in Step 11 you will have to read and accept the
agreement for each one.
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|Tﬁ} & Iecuv)sthom!ecbonandAdrimstrabon

= - B 8- (e G

Covisint Connection and Administration ¥ Portal ¥ Help

review request and submit steps: @@ G-G-C)

Befare your registration request is submitted, please make sure the information below is correct. If you need to make changes, simply use the 'back’
buttan to return a specific step number.

A request reason may be entered at this time. Please enter any additional details that may assist the approving administrator in understanding your
request.

request reason

user information

User ID TBIRD Organization yeyoa1a HosPITAL
Name: e
Prefix Address 1 1234 HOSPITAL AVE i
First Name Tweetie Address 2
Middle Name Address 3
Last Name Bird City/Region SCHENECTADY
Job Title State/Province NY
Phone Number 555.555.2323 Postal Code 12345
'"°"“:l'j‘:l‘;’; Country UNITED STATES
Fax Number Time Zone (GMT-05:00) Eastern Time (US & Canada)

Email Address tweetie.bird@memhosp.org

Wireless Email
Address

Language

Preference Enaish

services selected

Partner Portals

Michigan Department of Community Health

16 S

15) Review your information.
16) Click the [submit registration| button.

Note: Click the back button in your web browser to return to return to the previous screens to edit
your information.

»

| & le::omsnt::omecmn and Administration ]71 - B = - [bpage - (G Tooks -

Covisint Connection and Administration ¥ Portal ¥ Help

you have successfully submitted your registration request Steps: @—H—Q—@-

Your registration request has been successfully submitted and your information is listed below. Shortly, you will receive a confirmation email followed by a
notice that your request has been sent to the Security Administrator. If your request has been approved, you will receive an email directly from the
Security Administrator.

Check the Status of your Request

You can also check the status of your registration by clicking on the reqistration status link located on the registration home page.

Immediate Notification via Email
We will notify you of your registration status via an automated email as soon as the request is approved. In the unlikely event that the request is denied,

you will be notified of the reason and most likely be given an opportunity to register again. As soon as your request is approved:
1. You can log on to the Covisint Exchange site

We look forward to having you as a member!

Your company administrators are listed below:
FOGHORN LEGHORN

17) This screen shows you have successfully submitted your registration request.

Note: Your company’s Security Administrators who can approve your request are listed at the
bottom of this page.
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|2 covisint Registration Request Submitted - Message (Plain Text)
P fle Edt View Insert Format Toos Actons Hep
eply | C@Reply oAl | EpForward | o o |3 ¥ IS |03 X | & - 9 - A @

i CR Add Emai ) Add Case |

Sent: Wed 5/23/20079:50 AM

To: EzLink

Subject:  Cavisint Registration Request Successfuly Submitted

Regarding your Covisint User ID: TBIRD

Dear Tweetie Bird:

Thank you for submitting your registration request on 2007.05.23 to participate in the Covisint Exchange!
The following services were alse requested:
Michigan Department of Community Health

Registration Request Received
As soon as your Company Administrator

Your request has been successfully processed and forwarded to your Company Administrator(s) at MEMORIAL HOSPITAL.
approves the request, you will receive an email indicating that you may now logon to the Covisint Portal.

Company Administrator(s)

FOGHORN LEGHORN

Userid and Password
Please remember the userid and password vou entered. FOr security reasons, the userid and password will not be sent to you in any syscem generated email

communication.
Support

Should you have any questions about the registration process, please contact your Security Administrator OR the Covisint Help Desk.

nccps://nealtncare. covisint.com/portal/public/covisint/i

Covisint Help Desk information is available at:
The contents of this e-mail are intended for the named addressee only. It contains information that may be confidential. Unless you are cthe named
addressee or an authorized designee, you may Dot copy or use it, or disclose it to anyone else. If you received it in error please novify us immediately

and then destroy it.

18) You will receive the above e-mail at the address you specified in Step 3 confirming that your
request has been submitted to your Security Administrator.

Note: Your Security Administrator(s) will receive a similar e-mail notifying them that you have
requested access to Documentation EZLink.
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Accessing Documentation EZLink

1) You will receive a confirmation e-mail when your Security Administrator has approved your
request.

|7 Covisint: Registration Request Approved - Message (Plain Text) e

i fle Edt View [nsert Format Tools Actons Help

ifgRenly | CiRenty oAl | EyFormard | o o L ¥ |81 X |- 9 - A @
§ CF Add Emai ) Add Case |

From:  Covisint Healthcare Registration [ccahcstg @covisint. com] Sent:  \ed 5/23/2007 10:56 AM
Tos E2Link

o

Subject: Covisint: Registration Request Approved

Regarding your Covisint User ID: IBIRD
Tweetie Bird:
Good news! Your Covisint Registration request has been approved on 2007.05.23 and you have been assigned access to the follewing Covisint Products and
Services:
Michigan Department of Community Health
Support

Should you have any questions about the registration process, please contact your Security Administrator OR the Covisint Help Desk.

Covisint Help Desk information is available at: hutps://healthcare. isint.com/portal/public/covisint/s

The contents of this e-mail are intended for the named addressee only. It contains information that may be confidential. Unless you are the named
or an auth d desi you may mot copy or use it, or disclose it to anyone else. If you received it in erzor please notify us immediately
and then destrey it.

2) Enter the following address into your web browser:
https://healthcare.covisint.com/portal/private/mdch
ﬁ f\'gf IgCovisint-Regisbered Users Login ]_I ] ﬁ T m Eéu i \jgaga i é} £

covisint

a subsidiary of Compuwara Corporaticn

Registered users may use the form to login. If you are not already a member with a User ID
and Password, you may register with Covisint.

i"ﬂ] Registered Users Login

Access to this system s restricted to authorized users. Individuals accessing or attempting
User ID: (g0 to gain unauthorized access to this system will be prosecuted to the full extent of all
eghorn
applicable laws.

3

Passiore: | gqqenen| Any or all uses of this system and all data and information on this system, induding without
limitation, personal health information, may be accessed, read, intercepted, monitored,
recorded, copied, audited, inspected and disdosed to and by authorized third parties,
induding employees, health professionals and institutions, third party payors and
government agendes. By using this system, the user consents to such access, reading,
interception, monitoring, recording, copying, audit, inspection and disdosure for any
purpose. Users of this system have na explicit or implict expectation of privacy.

Clicking Login indicates acceptance of Terms of Use
and Privacy Policy

If you are not an autharized user, terminate access now. If you do not agree to the terms
and conditions set forth above, do not log in to this system.

() Forgotyour password?
() Forgot your UserID?
() Check Your Registration Status

Legal Contact Us Compuviare Corporstion. All Rights Reserved.

CCNHP(IWARE.{?
3) Enter your username and password.

4) Click the button.

5/28/2007 Documentation EZLink Quick Steps — User Registration Page 10 of 11



Documentation EZLink Quick Steps
User Registration
Michigan Department of Community Health

ﬂ[gcuwthed&memﬁxmamnEudﬂm >NDCH>.Ji| B - Bl @ - [rpage - £ Took -

My Profile - Support - & - 8 Logout

~

"R T jCommunityHealth

Home "
Welcome, FOGHORN LEGHORN - MEMORIAL HOSPITAL

s Welcome

Covieet & o Comter ! to the igan Department of Community Health

L"{"'Ea“ oAt R — For several months, our MDCH staff have worked hard to develop a preparedness resource-based
web site for Michigan residents. The site recently launched and can be found at
vavew.michigan.gov/prepare and offers a great deal of information on how to prepare yourself and
your family in the event of an emergency.

Documentation EZ Link
5 L - I Iencourage you to go inte the web site and lock around. Download the lists and resources
available. And then please use these items to make a plan for yourself and others you care about.

Department & Agencies Thinking and planning ahead may save lives, or at the very least, mitigate the impact of a variety of

= Michigan Department One i

+: Michigan Department Two Thank you,

= Michigan Department Three Janet Olszewski,
=z Michigan Department Four Director

= Michigan Department Five

5) Select Documentation EZLink from the menu on the left side of your screen.
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