









Policies and Procedures
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EDUCATION POLICY
POLICY

Clients will be provided with consistent and relevant health information to meet their family planning needs.  Agency staff will provide health information in an educational, non-judgmental manner. Abortion will not be discussed as a method of birth control.  Client education will be documented in the client record. The agency Limited English Proficiency Plan will be employed with clients with limited ability to read or understand English and for those who may be blind or hearing impaired with no financial cost to the client.
PROCEDURE
Contraceptive (General Methods)
1. Give a general Birth Control Method (BCM) brochure or information sheet (Agency specific such as “Birth Control Guide from FDA Office of Women’s Health”)

2. Review methods, using method samples (if available and client desires).

3. When client chooses a method, review the specific BCM and have client sign informed consent.

Contraceptive (Specific Method – for client already on a method or knows what method they want)
1. Assess satisfaction with method

2. Assess proper use of method

3. Review use if indicated

4. Review warning signs

5. Offer information about other BCMs

Encourage Parental/Family Involvement (Adolescents)

1. Make sure client understands visit is confidential

2. Ask if parents are aware of visit/contraceptive use

3. Encourage client to talk/involve family

4. If parents already involved, encourage client to keep lines of communication open with parents.

Abstinence

1. Reinforce positive outcomes of abstinence (no pregnancy or STD)

2. Give brochure (Agency specific)

3. Discuss what to do if failure or client chooses to become sexually active

Fertility Awareness Methods

1. Give FAM method information

2. Give Basal Body Temperature (BBT) chart if client desires

3. Give Cycle Beads if client desires (if available)

Infertility

1. Review history and behaviors that may contribute to infertility

2. Refer to outside OB/GYN for consult

Sterilization

1. Give sterilization brochure (Agency specific) 

2. Discuss permanence of method

Reproductive Life Plan
1. Give folic acid handout

2. Encourage vitamin with folic acid daily

3. Discuss healthy behaviors (nutrition, sleep, physical activity, oral health, physical exams)

      4.
Encourage client to stop habits harmful to pregnancy (i.e., tobacco, alcohol, drugs)

Pregnancy

1. Share test results with client

2. Provide pregnancy verification

3. Provide options counseling

4. Provide referrals related to counseling options

Abnormal Pap

1. Explain results to client

2. Explain follow-up needed to client

3. Refer as necessary

STD/HIV Prevention

1. Review client history for risks and discuss with client

2. Give (agency specific pamphlet) and discuss with client how they can reduce risk.

HIV Pre/Post

1. Encourage testing for clients with high risk factors (STDs, injection drug users, multiple sex partners). 

Self Breast Exam

1. Encourage breast self awareness

2. Give SBE shower card, if desired

3. Review SBE as necessary

Relationship Safety

1. Discuss ways to resist pressure to engage in unwanted activities (sexual or non-sexual)

2. Inform of resources and give handouts as appropriate

a. Agency Specific local resources

b. (Agency Specific) handouts

c. National Domestic Violence Hotline

d. 1-800-SAFENET

Crisis

1. Assess immediate need

2. Refer to CMH as appropriate

Emergency/After Hours Information
1.   Provide/discuss locations and phone numbers


Tobacco

1. Discuss risks of tobacco use – health in general, with BCM

2. Assess if client is interested in quitting.  If yes, give information about the Tobacco Quit Line or referral

Substance Abuse (drugs/alcohol)

1. Assess history and risk factors

2. Assess desire to change and give information about local addiction programs

Immunizations

1. Assess if client is current on immunizations

2. Refer to Immunization clinic as needed

Physical Activity

1. Encourage daily physical activity

Nutrition
1.
Give pamphlet (agency specific title) regarding nutrition

2.
Give Calcium handout if using Depo-Provera, or to anyone who is at risk for local calcium (i.e., 
teens, people who smoke, people with poor diets, etc.)

3.
Give information on healthy eating if client desires.

Testicular Self Exam

1. Give testicular self exam handout (Agency specific)

2. Review procedure with client

3. Encourage monthly self-exam
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