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Indicator 1a: Percentage of Children Receiving a Pre-Admission Screening for Psychiatric 
Inpatient Care for Whom the Disposition Was Completed Within Three Hours

95% Standard
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Percentage

Number of 
Emergency Referrals 

for Children

Number Completed 
in Three Hours for 

Children
Access Alliance 100.00 69 69
CMH Affiliation of Mid-Michigan 100.00 63 63
CMH for Central Michigan 100.00 41 41
Detroit-Wayne 100.00 297 297
Genesee 98.88 178 176
Lakeshore Affiliation 100.00 25 25
Lifeways 96.84 95 92
Macomb 100.00 289 289
network180 100.00 55 55
Northern Affiliation 100.00 48 48
NorthCare 97.78 45 44
Northwest Affiliation 100.00 37 37
Oakland 96.33 109 105
Saginaw 100.00 61 61
Southeast Partnership 100.00 66 66
Southwest Alliance 100.00 43 43
Thumb Alliance 100.00 34 34
Venture 100.00 44 44
Total: 1,599 1,589

Indicator 1a: Percentage of Children Receiving
a Pre-Admission Screening for Psychiatric Inpatient Care for Whom the Disposition        

Was Completed Within Three Hours -- 95% Standard
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Explore Indicator 1a: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
99.4348 .27941

Lower Bound 98.8453
Upper Bound 100.0243

99.5759
100.0000

1.405
1.18545

96.33
100.00

3.67
.28

-1.968 .536
2.633 1.038

25 50 75
Weighted Average(Definition 1) Percentage 99.7191 100.0000 100.0000
Tukey's Hinges Percentage 100.0000 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     4.00 Extremes    (=<99)
    14.00        1 .  00000000000000

 Stem width:    100.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total

Page 4 of 62 revised 1/19/11



Indicator 1b: Percentage of Adults Receiving a Pre-Admission Screening for Psychiatric 
Inpatient Care for Whom the Disposition Was Completed Within Three Hours

95% Standard
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Percentage

Number of 
Emergency Referrals 

for Adults

Number Completed 
in Three Hours for 

Adults
Access Alliance 100.00 202 202
CMH Affiliation of Mid-Michigan 97.72 263 257
CMH for Central Michigan 98.77 162 160
Detroit-Wayne 97.58 1,117 1,090
Genesee 98.82 934 923
Lakeshore Affiliation 100.00 131 131
Lifeways 99.78 446 445
Macomb 99.71 689 687
network180 99.26 272 270
Northern Affiliation 98.82 169 167
NorthCare 98.97 195 193
Northwest Affiliation 100.00 166 166
Oakland 97.44 469 457
Saginaw 100.00 298 298
Southeast Partnership 99.36 313 311
Southwest Alliance 98.94 189 187
Thumb Alliance 98.53 204 201
Venture 99.03 206 204
Total: 6,425 6,349

Indicator 1b: Percentage of Adults Receiving
a Pre-Admission Screening for Psychiatric Inpatient Care for Whom the Disposition        

Was Completed Within Three Hours -- 95% Standard
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Explore Indicator 1b: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
99.0407 .19556

Lower Bound 98.6281
Upper Bound 99.4533

99.0763
99.0017

.688
.82968

97.44
100.00

2.56
1.13

-.626 .536
-.413 1.038

25 50 75
Weighted Average(Definition 1) Percentage 98.7064 99.0017 99.8318
Tukey's Hinges Percentage 98.7654 99.0017 99.7758

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     1.00       97 .  4
     2.00       97 .  57
      .00       98 .
     6.00       98 .  578899
     3.00       99 .  023
     2.00       99 .  77
     4.00      100 .  0000

 Stem width:      1.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 2: Percentage of New Persons Receiving a Face-to-Face Assessment with a 
Professional Within 14 Days of a Non-Emergent Request for Service

95% Standard
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Percentage

Total Persons 
Received Assessment 
Following 1st Request

Total Persons 
Received 

Assessment within 
14 Calendar Days

Access Alliance 100.00 456 456
CMH Affiliation of Mid-Michigan 98.56 486 479
CMH for Central Michigan 98.73 236 233
Detroit-Wayne 98.93 1,397 1,382
Genesee 99.58 946 942
Lakeshore Affiliation 98.41 503 495
Lifeways 94.29 140 132
Macomb 99.30 428 425
network180 99.89 944 943
Northern Affiliation 99.16 358 355
NorthCare 99.69 321 320
Northwest Affiliation 99.46 370 368
Oakland 99.10 554 549
Saginaw 100.00 219 219
Southeast Partnership 97.77 403 394
Southwest Alliance 98.67 376 371
Thumb Alliance 99.57 460 458
Venture 97.87 750 734
Total: 9,347 9,255

Indicator 2: The Percentage of New Persons Receiving a                               
Face-to-Face Assessment with a Professional Within 14 Calendar Days of a               

Non-Emergent Request for Service -- 95% Standard
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Explore Indicator 2: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
98.8309 .31053

Lower Bound 98.1758
Upper Bound 99.4861

99.0185
99.1297

1.736
1.31748

94.29
100.00

5.71
1.08

-2.600 .536
8.500 1.038

25 50 75
Weighted Average(Definition 1) Percentage 98.5221 99.1297 99.6050
Tukey's Hinges Percentage 98.5597 99.1297 99.5772

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     1.00 Extremes    (=<94.3)
     2.00       97 .  78
     1.00       98 .  4
     4.00       98 .  5679
     4.00       99 .  0124
     4.00       99 .  5568
     2.00      100 .  00

 Stem width:      1.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 2a: Percentage of New SED Children Receiving a Face-to-Face Assessment with a 
Professional Within 14 Days of a Non-Emergent Request for Service

95% Standard
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Percentage

# MI Children 
Received Assessment 
Following 1st Request

# MI Children 
Received 

Assessment within 
14 Calendar Days

Access Alliance 100.00 87 87
CMH Affiliation of Mid-Michigan 100.00 178 178
CMH for Central Michigan 98.68 76 75
Detroit-Wayne 99.08 541 536
Genesee 97.39 153 149
Lakeshore Affiliation 99.18 122 121
Lifeways 88.24 17 15
Macomb 100.00 46 46
network180 99.71 343 342
Northern Affiliation 100.00 93 93
NorthCare 100.00 74 74
Northwest Affiliation 100.00 116 116
Oakland 98.92 93 92
Saginaw 100.00 19 19
Southeast Partnership 91.76 85 78
Southwest Alliance 99.05 105 104
Thumb Alliance 100.00 94 94
Venture 100.00 148 148
Total: 2,390 2,367

Indicator 2a: The Percentage of New Children with Emotional Disturbance
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days        

of a Non-Emergent Request for Service -- 95% Standard
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Explore Indicator 2a: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
98.4448 .75610

Lower Bound 96.8496
Upper Bound 100.0400

98.9256
99.8542
10.290

3.20784
88.24

100.00
11.76
1.14

-2.660 .536
6.610 1.038

25 50 75
Weighted Average(Definition 1) Percentage 98.8646 99.8542 100.0000
Tukey's Hinges Percentage 98.9247 99.8542 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     2.00 Extremes    (=<91.8)
     1.00       97 .  3
      .00       97 .
      .00       98 .
     2.00       98 .  69
     3.00       99 .  001
     1.00       99 .  7
     9.00      100 .  000000000

 Stem width:      1.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 2b: Percentage of New MI Adults Receiving a Face-to-Face Assessment with a 
Professional Within 14 Days of a Non-Emergent Request for Service

95% Standard
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Percentage

# MI Adults Received 
Assessment Following 

1st Request

# MI Adults 
Received 

Assessment within 
14 Calendar Days

Access Alliance 100.00 169 169
CMH Affiliation of Mid-Michigan 100.00 96 96
CMH for Central Michigan 98.02 101 99
Detroit-Wayne 98.21 392 385
Genesee 100.00 405 405
Lakeshore Affiliation 99.49 197 196
Lifeways 75.00 20 15
Macomb 96.51 86 83
network180 100.00 334 334
Northern Affiliation 97.89 142 139
NorthCare 100.00 85 85
Northwest Affiliation 99.34 152 151
Oakland 99.02 205 203
Saginaw 100.00 30 30
Southeast Partnership 100.00 126 126
Southwest Alliance 100.00 145 145
Thumb Alliance 99.42 173 172
Venture 98.37 368 362
Total: 3,226 3,195

Indicator 2b: The Percentage of New Adults with Mental Illness
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days        

of a Non-Emergent Request for Service -- 95% Standard
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Explore Indicator 2b: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
97.8491 1.36494

Lower Bound 94.9693
Upper Bound 100.7289

98.9990
99.4572

33.535
5.79097

75.00
100.00

25.00
1.83

-4.034 .536
16.718 1.038

25 50 75
Weighted Average(Definition 1) Percentage 98.1657 99.4572 100.0000
Tukey's Hinges Percentage 98.2143 99.4572 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     1.00 Extremes    (=<75.0)
     1.00       96 .  5
     1.00       97 .  8
     3.00       98 .  023
     4.00       99 .  0344
     8.00      100 .  00000000

 Stem width:      1.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 2c: Percentage of New DD Children Receiving a Face-to-Face Assessment with a 
Professional Within 14 Days of a Non-Emergent Request for Service

95% Standard
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Percentage

# DD Children 
Received Assessment 
Following 1st Request

# DD Children 
Received 

Assessment within 
14 Calendar Days

Access Alliance 100.00 10 10
CMH Affiliation of Mid-Michigan 100.00 10 10
CMH for Central Michigan 100.00 4 4
Detroit-Wayne 97.78 90 88
Genesee 100.00 18 18
Lakeshore Affiliation 100.00 12 12
Lifeways 100.00 1 1
Macomb 100.00 25 25
network180 100.00 18 18
Northern Affiliation - 0 0
NorthCare 100.00 15 15
Northwest Affiliation 100.00 13 13
Oakland 100.00 20 20
Saginaw 100.00 10 10
Southeast Partnership 100.00 6 6
Southwest Alliance 100.00 10 10
Thumb Alliance 100.00 14 14
Venture 100.00 11 11
Total: 287 285

Indicator 2c: The Percentage of New Children with Developmental Disabilities
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days        

of a  Non-Emergent Request for Service -- 95% Standard
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Explore Indicator 2c: 

N Percent N Percent N Percent
Percentage 17 .9 1 .1 18 1.0

Statistic Std. Error
99.8693 .13072

Lower Bound 99.5922
Upper Bound 100.1464

99.9782
100.0000

.290
.53897

97.78
100.00

2.22
.00

-4.123 .550
17.000 1.063

25 50 75
Weighted Average(Definition 1) Percentage 100.0000 100.0000 100.0000
Tukey's Hinges Percentage 100.0000 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     1.00 Extremes    (=<98)
    16.00        1 .  0000000000000000

 Stem width:    100.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total

Page 19 of 62 revised 1/19/11



Indicator 2d: Percentage of New DD Adults Receiving a Face-to-Face Assessment with a 
Professional Within 14 Days of a Non-Emergent Request for Service

95% Standard
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Percentage

# DD Adults Received 
Assessment Following 

1st Request

# DD Adults 
Received 

Assessment within 
14 Calendar Days

Access Alliance 100.00 13 13
CMH Affiliation of Mid-Michigan 100.00 22 22
CMH for Central Michigan 100.00 1 1
Detroit-Wayne 98.04 51 50
Genesee 100.00 27 27
Lakeshore Affiliation 100.00 16 16
Lifeways 100.00 2 2
Macomb 100.00 14 14
network180 100.00 25 25
Northern Affiliation 100.00 18 18
NorthCare 100.00 14 14
Northwest Affiliation 94.12 17 16
Oakland 93.94 33 31
Saginaw 100.00 9 9
Southeast Partnership 100.00 20 20
Southwest Alliance 94.12 17 16
Thumb Alliance 100.00 23 23
Venture 100.00 27 27
Total: 349 344

Indicator 2d: The Percentage of New Adults with Developmental Disabilities
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days of a    

Non-Emergent Request for Service -- 95% Standard
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Explore Indicator 2d: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
98.9008 .53636

Lower Bound 97.7692
Upper Bound 100.0324

99.1153
100.0000

5.178
2.27558

93.94
100.00

6.06
.49

-1.814 .536
1.620 1.038

25 50 75
Weighted Average(Definition 1) Percentage 99.5098 100.0000 100.0000
Tukey's Hinges Percentage 100.0000 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     4.00 Extremes    (=<98)
    14.00        1 .  00000000000000

 Stem width:    100.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total

Page 22 of 62 revised 1/19/11



Indicator 2e: Percentage of New Persons with Substance Use Disorders Receiving a Face-to-
Face Assessment with a Professional Within 14 Days of a Non-Emergent Request for Service

95% Standard
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Percentage

# SA Received 
Assessment Following 

1st Request

# SA Received 
Assessment within 
14 Calendar Days

Access Alliance 100.00 177 177
CMH Affiliation of Mid-Michigan 96.11 180 173
CMH for Central Michigan 100.00 54 54
Detroit-Wayne 100.00 323 323
Genesee 100.00 343 343
Lakeshore Affiliation 96.15 156 150
Lifeways 99.00 100 99
Macomb 100.00 257 257
network180 100.00 224 224
Northern Affiliation 100.00 105 105
NorthCare 99.25 133 132
Northwest Affiliation 100.00 72 72
Oakland 100.00 203 203
Saginaw 100.00 151 151
Southeast Partnership 98.80 166 164
Southwest Alliance 96.97 99 96
Thumb Alliance 99.36 156 155
Venture 94.90 196 186
Total: 3,095 3,064

Indicator 2e: The Percentage of New Persons with Substance Use Disorders
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days of a    

Non-Emergent Request for Service -- 95% Standard
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Explore Indicator 2e: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
98.9186 .39403

Lower Bound 98.0873
Upper Bound 99.7499

99.0819
100.0000

2.795
1.67171

94.90
100.00

5.10
1.66

-1.458 .536
.788 1.038

25 50 75
Weighted Average(Definition 1) Percentage 98.3388 100.0000 100.0000
Tukey's Hinges Percentage 98.7952 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     4.00 Extremes    (=<97.0)
     1.00       98 .  7
     3.00       99 .  023
      .00       99 .
    10.00      100 .  0000000000

 Stem width:      1.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 3: Percentage of New Persons Starting any Needed On-going Service Within 14 
Days of a Non-Emergent Assessment with a Professional

95% Standard
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Percentage
Total Starting 

Ongoing Service

Total Starting 
Ongoing Service 

within 14 Calendar 
Days

Access Alliance 98.94 377 373
CMH Affiliation of Mid-Michigan 95.18 353 336
CMH for Central Michigan 97.99 199 195
Detroit-Wayne 97.22 1,006 978
Genesee 98.83 512 506
Lakeshore Affiliation 95.45 330 315
Lifeways 96.72 122 118
Macomb 99.02 410 406
network180 93.87 571 536
Northern Affiliation 97.21 179 174
NorthCare 98.23 283 278
Northwest Affiliation 94.67 225 213
Oakland 99.39 488 485
Saginaw 93.03 201 187
Southeast Partnership 97.90 334 327
Southwest Alliance 98.33 300 295
Thumb Alliance 99.74 380 379
Venture 97.27 549 534
Total: 6,819 6,635

Indicator 3: The Percentage of New Persons Starting any Needed
 On-going Service Within 14 Days of a Non-Emergent Assessment With a                 

Professional -- 95% Standard
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Explore Indicator 3: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
97.1665 .46394

Lower Bound 96.1877
Upper Bound 98.1453

97.2533
97.5860

3.874
1.96832

93.03
99.74

6.70
3.47

-.752 .536
-.408 1.038

25 50 75
Weighted Average(Definition 1) Percentage 95.3869 97.5860 98.8558
Tukey's Hinges Percentage 95.4545 97.5860 98.8281

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     2.00       93 .  08
     1.00       94 .  6
     2.00       95 .  14
     1.00       96 .  7
     5.00       97 .  22299
     4.00       98 .  2389
     3.00       99 .  037

 Stem width:      1.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 3a: Percentage of New SED Children Starting any Needed On-going Service Within 
14 Days of Non-Emergent Assessment with a Professional

95% Standard

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

90.00

100.00

Acc
es

s A
llia

nc
e

CMH A
ffil

iat
ion

 of
 M

id-
Mich

iga
n

CMH fo
r C

en
tra

l M
ich

iga
n

Detr
oit

-W
ay

ne
Gen

es
ee

La
ke

sh
ore

 A
ffil

iat
ion

Lif
ew

ay
s

Mac
om

b
ne

tw
ork

18
0

Nort
he

rn 
Affil

iat
ion

Nort
hC

are

Nort
hw

es
t A

ffil
iat

ion
Oak

lan
d

Sag
ina

w

Sou
the

as
t P

art
ne

rsh
ip

Sou
thw

es
t A

llia
nc

e
Thu

mb A
llia

nc
e

Ven
tur

e

PIHP

Pe
rc

en
ta

ge

Page 29 of 62 revised 1/19/11



Percentage

Total MI Children 
Starting Ongoing 

Service

# MI Children 
Started Ongoing 
Service within 14 
Calendar Days

Access Alliance 95.00 60 57
CMH Affiliation of Mid-Michigan 96.69 121 117
CMH for Central Michigan 95.83 72 69
Detroit-Wayne 96.75 277 268
Genesee 100.00 225 225
Lakeshore Affiliation 93.67 79 74
Lifeways 100.00 24 24
Macomb 93.94 33 31
network180 92.09 253 233
Northern Affiliation 97.78 45 44
NorthCare 92.45 53 49
Northwest Affiliation 100.00 74 74
Oakland 98.36 61 60
Saginaw 85.71 14 12
Southeast Partnership 98.68 76 75
Southwest Alliance 98.51 67 66
Thumb Alliance 100.00 65 65
Venture 95.95 74 71
Total: 1,673 1,614

Indicator 3a: The Percentage of New Children with Emotional Disturbance Starting         
any Needed On-going Service Within 14 Days of a Non-Emergent Assessment With a       

Professional -- 95% Standard
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Explore Indicator 3a: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
96.1904 .86875

Lower Bound 94.3575
Upper Bound 98.0233

96.5607
96.7226

13.585
3.68582

85.71
100.00

14.29
5.14

-1.369 .536
2.532 1.038

25 50 75
Weighted Average(Definition 1) Percentage 93.8723 96.7226 99.0132
Tukey's Hinges Percentage 93.9394 96.7226 98.6842

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     1.00 Extremes    (=<86)
     4.00        9 .  2233
     9.00        9 .  555667888
     4.00       10 .  0000

 Stem width:     10.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 3b: Percentage of New MI Adults Starting any Needed On-going Service Within 14 
Days of Non-Emergent Assessment with a Professional

95% Standard
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Percentage

Total MI Adults 
Starting Ongoing 

Service

# MI Adults Started 
Ongoing Service 

within 14 Calendar 
Days

Access Alliance 99.16 119 118
CMH Affiliation of Mid-Michigan 97.14 70 68
CMH for Central Michigan 98.91 92 91
Detroit-Wayne 95.63 320 306
Genesee 100.00 91 91
Lakeshore Affiliation 96.70 91 88
Lifeways 100.00 24 24
Macomb 98.44 64 63
network180 96.58 146 141
Northern Affiliation 94.59 74 70
NorthCare 98.48 66 65
Northwest Affiliation 89.42 104 93
Oakland 99.12 227 225
Saginaw 80.95 21 17
Southeast Partnership 93.33 90 84
Southwest Alliance 99.02 102 101
Thumb Alliance 99.23 130 129
Venture 96.69 242 234
Total: 2,073 2,008

Indicator 3b: The Percentage of New Adults with Mental Illness Starting any Needed
 On-going Service Within 14 Days of a Non-Emergent Assessment With a                 

Professional -- 95% Standard
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Explore Indicator 3b: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
96.3005 1.10224

Lower Bound 93.9749
Upper Bound 98.6260

96.9476
97.7902

21.869
4.67642

80.95
100.00

19.05
3.76

-2.421 .536
6.647 1.038

25 50 75
Weighted Average(Definition 1) Percentage 95.3674 97.7902 99.1291
Tukey's Hinges Percentage 95.6250 97.7902 99.1189

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     2.00 Extremes    (=<89.4)
     1.00       93 .  3
     1.00       94 .  5
     1.00       95 .  6
     3.00       96 .  567
     1.00       97 .  1
     3.00       98 .  449
     4.00       99 .  0112
     2.00      100 .  00

 Stem width:      1.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 3c: Percentage of New DD Children Starting any Needed On-going Service Within 14 
Days of Non-Emergent Assessment with a Professional

95% Standard
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Percentage

Total DD Children 
Starting Ongoing 

Service

# DD Children 
Started Ongoing 
Service within 14 
Calendar Days

Access Alliance 100.00 8 8
CMH Affiliation of Mid-Michigan 80.00 5 4
CMH for Central Michigan 100.00 6 6
Detroit-Wayne 100.00 53 53
Genesee 100.00 39 39
Lakeshore Affiliation 100.00 7 7
Lifeways 100.00 1 1
Macomb 97.14 35 34
network180 100.00 7 7
Northern Affiliation 100.00 2 2
NorthCare 100.00 12 12
Northwest Affiliation 100.00 8 8
Oakland 100.00 17 17
Saginaw 28.57 7 2
Southeast Partnership 100.00 9 9
Southwest Alliance 100.00 6 6
Thumb Alliance 100.00 12 12
Venture 100.00 6 6
Total: 240 233

Indicator 3c: The Percentage of New Children with Developmental Disabilities             
Starting any Needed On-going Service Within 14 Days of a Non-Emergent                

Assessment With a Professional -- 95% Standard
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Explore Indicator 3c: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
94.7619 4.04885

Lower Bound 86.2196
Upper Bound 103.3042

98.1481
100.0000

295.078
17.17784

28.57
100.00

71.43
.00

-3.800 .536
14.923 1.038

25 50 75
Weighted Average(Definition 1) Percentage 100.0000 100.0000 100.0000
Tukey's Hinges Percentage 100.0000 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     3.00 Extremes    (=<97)
    15.00        1 .  000000000000000

 Stem width:    100.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 3d: Percentage of New DD Adults Starting any Needed On-going Service Within 14 
Days of Non-Emergent Assessment with a Professional

95% Standard
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Percentage

Total DD Adults 
Starting Ongoing 

Service

# DD Adults 
Started Ongoing 
Service within 14 
Calendar Days

Access Alliance 100.00 9 9
CMH Affiliation of Mid-Michigan 87.50 16 14
CMH for Central Michigan 100.00 5 5
Detroit-Wayne 98.11 53 52
Genesee 100.00 34 34
Lakeshore Affiliation 90.91 11 10
Lifeways 100.00 2 2
Macomb 100.00 19 19
network180 91.30 23 21
Northern Affiliation 100.00 13 13
NorthCare 100.00 11 11
Northwest Affiliation 92.86 14 13
Oakland 100.00 33 33
Saginaw 70.00 10 7
Southeast Partnership 100.00 20 20
Southwest Alliance 93.33 15 14
Thumb Alliance 100.00 17 17
Venture 100.00 19 19
Total: 324 313

Indicator 3d: The Percentage of New Adults with Developmental Disabilities Starting       
any Needed On-going Service Within 14 Days of a Non-Emergent Assessment             

With a Professional -- 95% Standard

Page 39 of 62 revised 1/19/11



Explore Indicator 3d: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
95.7787 1.80122

Lower Bound 91.9785
Upper Bound 99.5790

96.9764
100.0000

58.399
7.64195

70.00
100.00

30.00
7.53

-2.536 .536
7.470 1.038

25 50 75
Weighted Average(Definition 1) Percentage 92.4689 100.0000 100.0000
Tukey's Hinges Percentage 92.8571 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     1.00 Extremes    (=<70)
     1.00        8 .  7
     4.00        9 .  0123
     1.00        9 .  8
    11.00       10 .  00000000000

 Stem width:     10.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 3e: Percentage of New Persons with Substance Abuse Disorders Starting any 
Needed On-going Service Within 14 Days of a Non-Emergent Assessment with a Professional

95% Standard
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Percentage
Total SA Starting 
Ongoing Service

# SA Started 
Ongoing Service 

within 14 Calendar 
Days

Access Alliance 100.00 181 181
CMH Affiliation of Mid-Michigan 94.33 141 133
CMH for Central Michigan 100.00 24 24
Detroit-Wayne 98.68 303 299
Genesee 95.12 123 117
Lakeshore Affiliation 95.77 142 136
Lifeways 94.37 71 67
Macomb 100.00 259 259
network180 94.37 142 134
Northern Affiliation 100.00 45 45
NorthCare 100.00 141 141
Northwest Affiliation 100.00 25 25
Oakland 100.00 150 150
Saginaw 100.00 149 149
Southeast Partnership 100.00 139 139
Southwest Alliance 98.18 110 108
Thumb Alliance 100.00 156 156
Venture 98.08 208 204
Total: 2,509 2,467

Indicator 3e: The Percentage of New Persons with Substance Use Disorders              
Starting any Needed On-going Service Within 14 Days of a Non-Emergent                

Assessment With a Professional -- 95% Standard
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Explore Indicator 3e: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
98.2719 .54925

Lower Bound 97.1131
Upper Bound 99.4307

98.3951
100.0000

5.430
2.33026

94.33
100.00

5.67
4.39

-.919 .536
-.956 1.038

25 50 75
Weighted Average(Definition 1) Percentage 95.6115 100.0000 100.0000
Tukey's Hinges Percentage 95.7746 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     3.00       94 .  333
     2.00       95 .  17
      .00       96 .
      .00       97 .
     3.00       98 .  016
      .00       99 .
    10.00      100 .  0000000000

 Stem width:      1.00
 Each leaf:       1 case(s)

Kurtosis

Percentiles

 Percentiles

Maximum
Range
Interquartile Range
Skewness

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum

Case Processing Summary

 
Cases

Valid Missing Total
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Indicator 4a(1): Percentage of Children Discharged from a Psychiatric Inpatient Unit Who are 
Seen for Follow-up Care Within 7 Days

95% Standard
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Percentage

# Children Discharged 
from Psychiatric 

Inpatient Unit

# Children Seen for 
Follow-up Care 
within 7 Days

Access Alliance 95.65 23 22
CMH Affiliation of Mid-Michigan 100.00 15 15
CMH for Central Michigan 100.00 10 10
Detroit-Wayne 99.21 126 125
Genesee 96.97 33 32
Lakeshore Affiliation 100.00 6 6
Lifeways 100.00 8 8
Macomb 100.00 38 38
network180 100.00 22 22
Northern Affiliation 100.00 21 21
NorthCare 100.00 19 19
Northwest Affiliation 100.00 20 20
Oakland 100.00 34 34
Saginaw 92.31 13 12
Southeast Partnership 92.86 14 13
Southwest Alliance 100.00 19 19
Thumb Alliance 100.00 15 15
Venture 100.00 11 11
Total: 447 442

Indicator 4a(1): The Percentage of Children Discharged from a                          
Psychiatric Inpatient Unit Who are Seen for Follow-up Care Within

 7 Days -- 95% Standard
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Explore Indicator 4a(1): 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
98.7218 .59820

Lower Bound 97.4597
Upper Bound 99.9839

99.0072
100.0000

6.441
2.53797

92.31
100.00

7.69
1.35

-1.913 .536
2.466 1.038

25 50 75
Weighted Average(Definition 1) Percentage 98.6472 100.0000 100.0000
Tukey's Hinges Percentage 99.2063 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     4.00 Extremes    (=<97.0)
     1.00       99 .  2
      .00       99 .
    13.00      100 .  0000000000000

 Stem width:      1.00
 Each leaf:       1 case(s)

Case Processing Summary

 
Cases

Valid Missing Total

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum
Maximum
Range
Interquartile Range
Skewness
Kurtosis

Percentiles

 Percentiles
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Indicator 4a(2): Percentage of Adults Discharged from a Psychiatric Inpatient Unit Who are 
Seen for Follow-up Care Within 7 Days

95% Standard
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Percentage

# Adults Discharged 
from Psychiatric 

Inpatient Unit

# Adults Seen for 
Follow-up Care 
within 7 Days

Access Alliance 98.81 84 83
CMH Affiliation of Mid-Michigan 94.00 50 47
CMH for Central Michigan 97.01 67 65
Detroit-Wayne 95.51 690 659
Genesee 97.66 214 209
Lakeshore Affiliation 100.00 33 33
Lifeways 98.00 50 49
Macomb 100.00 100 100
network180 96.64 119 115
Northern Affiliation 100.00 26 26
NorthCare 97.56 41 40
Northwest Affiliation 97.26 73 71
Oakland 98.44 128 126
Saginaw 100.00 37 37
Southeast Partnership 94.34 106 100
Southwest Alliance 100.00 69 69
Thumb Alliance 95.89 73 70
Venture 98.44 64 63
Total: 2,024 1,962

Indicator 4a(2): The Percentage of Adults Discharged from a Psychiatric                  
Inpatient Unit Who are Seen for Follow-up Care Within

 7 Days -- 95% Standard
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Explore Indicator 4a(2): 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
97.7533 .45619

Lower Bound 96.7909
Upper Bound 98.7158

97.8370
97.8318

3.746
1.93546

94.00
100.00

6.00
3.55

-.491 .536
-.609 1.038

25 50 75
Weighted Average(Definition 1) Percentage 96.4516 97.8318 100.0000
Tukey's Hinges Percentage 96.6387 97.8318 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     2.00       94 .  03
     2.00       95 .  58
     1.00       96 .  6
     4.00       97 .  0256
     4.00       98 .  0448
      .00       99 .
     5.00      100 .  00000

 Stem width:      1.00
 Each leaf:       1 case(s)

Case Processing Summary

 
Cases

Valid Missing Total

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum
Maximum
Range
Interquartile Range
Skewness
Kurtosis

Percentiles

 Percentiles
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Indicator 4b: Percentage of Discharges from a Substance Abuse Detox Unit Who are Seen for 
Follow-up Care Within 7 Days

95% Standard
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Percentage

# SA Discharged from 
Substance Abuse 

Detox Unit

# SA Seen for 
Follow-up Care 
within 7 Days

Access Alliance 100.00 17 17
CMH Affiliation of Mid-Michigan 100.00 11 11
CMH for Central Michigan 100.00 10 10
Detroit-Wayne 100.00 279 279
Genesee 100.00 44 44
Lakeshore Affiliation 92.31 26 24
Lifeways 100.00 10 10
Macomb 100.00 76 76
network180 100.00 5 5
Northern Affiliation 100.00 10 10
NorthCare 100.00 14 14
Northwest Affiliation 100.00 5 5
Oakland 100.00 37 37
Saginaw 83.33 30 25
Southeast Partnership 100.00 89 89
Southwest Alliance 96.00 25 24
Thumb Alliance 100.00 32 32
Venture 100.00 23 23
Total: 743 735

Indicator 4b: The Percent of Discharges from a Substance Abuse Detox Unit              
Who are Seen for Follow-up Care Within 7 Days -- 95% Standard
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Explore Indicator 4b: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
98.4245 1.00370

Lower Bound 96.3069
Upper Bound 100.5421

99.1754
100.0000

18.134
4.25835

83.33
100.00

16.67
.00

-3.104 .536
9.999 1.038

25 50 75
Weighted Average(Definition 1) Percentage 100.0000 100.0000 100.0000
Tukey's Hinges Percentage 100.0000 100.0000 100.0000

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     3.00 Extremes    (=<96)
    15.00        1 .  000000000000000

 Stem width:    100.00
 Each leaf:       1 case(s)

Case Processing Summary

 
Cases

Valid Missing Total

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum
Maximum
Range
Interquartile Range
Skewness
Kurtosis

Percentiles

 Percentiles
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Indicator 5: Percentage of Area Medicaid Recipients Having Received PIHP Managed 
Services 
 
**INFORMATION IS UNAVAILABLE FOR THIS INDICATOR AT THIS TIME** 
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Indicator 6 (old #8): Percentage of Habilitation Supports Waiver (HSW) Enrollees in the 
Quarter Who Received at Least One HSW Service Each Month Other Than Supports 

Coordination
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Percentage

# of HSW Enrollees 
Receiving at Least 
One HSW Service 

Other Than Supports 
Coordination

Total Number of 
HSW Enrollees

Access Alliance 93.78 362 386
CMH Affiliation of Mid-Michigan 60.26 229 380
CMH for Central Michigan 97.28 536 551
Detroit-Wayne 95.23 1,159 1,217
Genesee 91.62 350 382
Lakeshore Affiliation 96.22 229 238
Lifeways 0.00 0 265
Macomb 97.96 481 491
network180 0.00 0 168
Northern Affiliation 82.38 360 437
NorthCare 48.36 177 366
Northwest Affiliation 97.86 183 187
Oakland 98.84 855 865
Saginaw 94.92 112 118
Southeast Partnership 86.28 629 729
Southwest Alliance 16.70 78 467
Thumb Alliance 98.30 289 294
Venture 97.20 313 322
Total: 6,342 7,863

Indicator 6 (old #8): The Percent of Habilitation Supports Waiver (HSW) Enrollees in the 
Quarter Who Received at Least One HSW Service Each Month Other Than Supports 

Coordination

Page 55 of 62 revised 1/19/11



Explore Indicator 6: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
75.1785 8.24318

Lower Bound 57.7869
Upper Bound 92.5700

78.0403
94.3488

1223.099
34.97283

.00
98.84
98.84
40.14

-1.491 .536
.785 1.038

25 50 75
Weighted Average(Definition 1) Percentage 57.2875 94.3488 97.4235
Tukey's Hinges Percentage 60.2632 94.3488 97.2777

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     2.00 Extremes    (=<0)
     1.00        0 .  1
      .00        0 .
     1.00        0 .  4
     1.00        0 .  6
    13.00        0 .  8899999999999

 Stem width:    100.00
 Each leaf:       1 case(s)

Case Processing Summary

 
Cases

Valid Missing Total

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum
Maximum
Range
Interquartile Range
Skewness
Kurtosis

Percentiles

 Percentiles
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Indicator 10a (old #12a): Percentage of Children Readmitted to Inpatient Psychiatric Units 
Within 30 Calendar Days of Discharge From a Psychiatric Inpatient Unit

15% or Less Standard
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Percentage

Number of Children 
Discharged from 
Inpatient Care

# Children 
Discharged that 
were Readmitted 
Within 30 Days

Access Alliance 0.00 24 0
CMH Affiliation of Mid-Michigan 12.50 16 2
CMH for Central Michigan 0.00 10 0
Detroit-Wayne 14.92 181 27
Genesee 6.35 63 4
Lakeshore Affiliation 0.00 9 0
Lifeways 12.50 8 1
Macomb 12.96 54 7
network180 3.70 27 1
Northern Affiliation 3.33 30 1
NorthCare 24.00 25 6
Northwest Affiliation 12.50 24 3
Oakland 11.32 53 6
Saginaw 17.65 17 3
Southeast Partnership 19.05 21 4
Southwest Alliance 7.41 27 2
Thumb Alliance 5.00 20 1
Venture 0.00 15 0
Total: 624 68

Indicator 10a (old #12a): The Percentage of Children Readmitted to Inpatient Psychiatric 
Units Within 30 Calendar Days of Discharge From a  Psychiatric Inpatient Unit -- 15% or 

Less Standard
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Explore Indicator 10a (old #12a): 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
9.0661 1.71806

Lower Bound 5.4413
Upper Bound 12.6908

8.7401
9.3641
53.131

7.28910
.00

24.00
24.00
10.95

.331 .536
-.756 1.038

25 50 75
Weighted Average(Definition 1) Percentage 2.5000 9.3641 13.4515
Tukey's Hinges Percentage 3.3333 9.3641 12.9630

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     6.00        0 .  000033
     3.00        0 .  567
     6.00        1 .  122224
     2.00        1 .  79
     1.00        2 .  4

 Stem width:     10.00
 Each leaf:       1 case(s)

Case Processing Summary

 
Cases

Valid Missing Total

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum
Maximum
Range
Interquartile Range
Skewness
Kurtosis

Percentiles

 Percentiles
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Indicator 10b (old #12b): Percentage of Adults Readmitted to Inpatient Psychiatric Units 
Within 30 Calendar Days of Discharge From a Psychiatric Inpatient Unit

15% or Less Standard
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Percentage

Number of Adults 
Discharged from 
Inpatient Care

# Adults 
Discharged that 
were Readmitted 
Within 30 Days

Access Alliance 12.24 98 12
CMH Affiliation of Mid-Michigan 8.93 56 5
CMH for Central Michigan 3.37 267 9
Detroit-Wayne 13.08 1,200 157
Genesee 7.92 303 24
Lakeshore Affiliation 4.44 45 2
Lifeways 24.00 50 12
Macomb 15.95 163 26
network180 20.74 135 28
Northern Affiliation 4.26 47 2
NorthCare 28.30 53 15
Northwest Affiliation 14.44 90 13
Oakland 15.00 200 30
Saginaw 7.14 42 3
Southeast Partnership 8.20 122 10
Southwest Alliance 11.36 88 10
Thumb Alliance 15.31 98 15
Venture 5.81 86 5
Total: 3,143 378

Indicator 10b (old #12b): The Percentage of Adults Readmitted
 to Inpatient Psychiatric Units Within 30 Calendar Days of Discharge From a

 Psychiatric Inpatient Unit -- 15% or Less Standard
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Explore Indicator 10b: 

N Percent N Percent N Percent
Percentage 18 1.0 0 .0 18 1.0

Statistic Std. Error
12.2505 1.63909

Lower Bound 8.7923
Upper Bound 15.7087

11.8521
11.8043

48.359
6.95407

3.37
28.30
24.93

8.66
.828 .536
.264 1.038

25 50 75
Weighted Average(Definition 1) Percentage 6.8106 11.8043 15.4673
Tukey's Hinges Percentage 7.1429 11.8043 15.3061

Percentage

Percentage Stem-and-Leaf Plot

 Frequency    Stem &  Leaf

     3.00        0 .  344
     5.00        0 .  57788
     4.00        1 .  1234
     3.00        1 .  555
     2.00        2 .  04
     1.00 Extremes    (>=28)

 Stem width:     10.00
 Each leaf:       1 case(s)

Case Processing Summary

 
Cases

Valid Missing Total

Descriptives
 

Percentage Mean
95% 
Confidence 
I l f5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum
Maximum
Range
Interquartile Range
Skewness
Kurtosis

Percentiles

 Percentiles
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