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All contract hearing aids include a warranty: 12 months on loss and damage and 24 months on parts and labor.  
 

 
CONTRACT VENDOR CONTRACT ORDER/ 

ACCOUNT CONTACT 
CONTACT PHONE NUMBER FAX NUMBER 

BELTONE 
656 W. Randolph St, Ste 2E 
Chicago, IL 60661 
Website: https://www.beltone.com/en-us  

Orders: Beltone Customer Service 
 

Courtney Massie 
cmassie@beltone.com 

 
Ronald Gleitman 

rgleitman@beltone.com 

Customer Service  
 (800) 621-1275 

 
(847) 832-3842 (C. Massie) 

(847) 832-3838 (R. Gleitman) 

(847) 832-3667 

GN RESOUND 
8001 Bloomington Fwy. 
Bloomington, MN 55420 
Website: https://www.resound.com/en-us  

Orders: Paul Rozendaal 
prozendaal@gnresound.com 

 
 

800-248-4327 x8834 (952) 769-8259 
 

OTICON, INC.  
580 Howard Ave. 
Somerset, NJ 08873 
Website: https://www.oticon.com/  

Orders: Customer Service box@oticonusa.com 
 

Danielle Alford 
dalf@oticon.com  

(800) 526-3921 (732) 560-0029 

REXTON 
WS AUDIOLOGY USA INC & SUBS  
(Formerly Sivantos INC.) 
3033 Campus Dr., W125 
Plymouth, MN 55441 
Website: https://www.rexton.com/   

Orders: rexton.cc@rexton.com 
 

 
 

(800) 876-1141  (732) 562-1431 
 

SIGNIA 
WS AUDIOLOGY USA INC & SUBS  
(Formerly Sivantos INC.) 
101 Wood Ave S, 7TH Floor 

.  Iselin, NJ 08830 
Website: : https://www.signia.net/en-us   

Orders: customerservice-shi@sivantos.com  
  

(800) 766-4500 
 
 

(732) 562-6683 

STARKEY LAB, INC. 
6700 Washington Ave. S.  
Eden Prairie, MN 55344 
 Website: https://www.starkey.com/    

Orders: Starkeysupport@starkey.com 
  

(800) 328-8602 (952) 828-6904 

PHONAK 
SONOVA USA, INC. 
750 N Commons Dr, Ste 200 
Aurora, IL 60504 
Website:  https://www.sonova.com/en/phonak  

Orders: ordersdeskmedicaid@phonak.com  
 

National Accounts Team 
nationalaccounts@sonova.com 

(800) 777-7333 
 

(630) 393-9858 
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CONTRACT VENDOR CONTRACT ORDER/ 
ACCOUNT CONTACT 

CONTACT PHONE NUMBER FAX NUMBER 

UNITRON 
SONOVA USA, INC. 
750 N Commons Dr, Ste 200 
Aurora, IL 60504 
Website: https://www.sonova.com/en/unitron 

Orders: orders@unitron.com 
 

National Accounts Team 
nationalaccounts@sonova.com 

 

(800) 888-8882 
 

(800) 521-5400 

WIDEX USA, LLC  
185 Commerce Dr. 
Hauppauge, NY 11788 
Website: https://www.widex.com/en-us   

Orders: customerservice@widexusa.com 
 

Maria Balcerak 
Maria.balcerak@widexsound.com 

 

800-221-0639 option 2 
 

(718) 360-1169 (M. Balcerak) 

(631) 273-0639 
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