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Dear Provider:

In the fall of 2012, the Michigan Department of Community Health (MDCH) will change the enroliment status of
beneficiaries that have both Medicaid and Children’s Special Health Care Services (CSHCS) from excluded to mandatory
enrollment into a Medicaid Health Plan (MHP). This means that beneficiaries with both Medicaid and CSHCS will be
required to join an MHP in their county. Beneficiary communications and enrollment plans for these beneficiaries are in
process. There are some factors that exclude beneficiaries that have both CSHCS and Medicaid from enrolling in an
MHP such as private HMO coverage (Ol 89) and those beneficiaries approved for Private Duty Nursing (PDN) services.

When CSHCS-Medicaid beneficiaries are enrolled in an MHP, providers must bill the plan for payment of all covered
services. Please remember to check Community Health Automated Processing System (CHAMPS) every time you see
your patients to confirm their eligibility and to determine if they are enrolled in an MHP.

MDCH recognizes the value of maintaining patient-provider relationships to preserve the continuity of medical care.
MDCH and the MHPs are working together to encourage relationships between MHPs and providers that currently serve
CSHCS-Medicaid beneficiaries.

Enclosed is a list of the MHPs available in each county with contact information for their Provider Relations Departments.
If you have patients with both Medicaid and CSHCS coverage, and you currently do not participate with MHPs, please
contact the Provider Relations Departments to discuss the benefits of becoming a participating provider. When a provider
has a contract with an MHP, coordination of care is maximized and this improves the outcome for the beneficiary and their
families.

As part of this enrollment status change, MHPs may be requesting updated medical information for their members that are
potentially CSHCS eligible. We encourage providers to submit information requested by MHPs that is necessary to
determine (or redetermine) a child’s eligibility for CSHCS services in a timely manner. This will greatly assist the
beneficiary in maximizing their benefits and prevent any lapse in CSHCS coverage.

If you have questions about this policy change, please contact the Provider Helpline at 1-800-292-2550.

Sincerely,

tephén Fitton, Director

Medical Services Administration

enclosure
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Attachment - L 12-26
Medicaid Health Plan Contact and County Service Listing **

HEALTH PLAN

PROVIDER
RELATIONS

COUNTY

Blue Cross Complete

800-822-2761

Livingston (47), Washtenaw (81), Wayne (82)

CareSource Michigan *

800-390-7012

Alcona (1), Allegan (3), Alpena (4), Antrim (5), Berrien (11), Branch (12), Calhoun (13), Cass (14), Charlevoix (15), Cheboygan
(16), Emmet (24), Genesee (25), Gladwin (26), Grand Traverse (28), Hillsdale (30), losco (35), Kalamazoo (39), Kent (41),
Leelanau (45), Mason (53), Mecosta (54), Monroe (58), Montmorency (60), Muskegon (61), Newaygo (62), Ogemaw (65), Otsego
(69), Ottawa (70), Presque Isle (71), St. Joseph (75), Van Buren (80)

CoventryCares of Michigan

800-937-6824

Cass (14), Kalamazoo (39), Oakland (63), St. Joseph (75), Wayne (82)

HealthPlus Partners

810-230-2172

Bay (9), Genesee (25), Lapeer (44), Saginaw (73), Shiawassee (78), Tuscola (79)

McLaren Health Plan

888-327-0671

Arenac (6), Bay (9), Charlevoix (15), Cheboygan 916), Clare (18), Clinton (19), Eaton (23), Emmet (24), Genesee (25), Gladwin
(26), Gratiot (29), Huron (32), Ingham (33), lonia (34), losco (35), Isabella (37), Kalamazoo (39), Lapeer (44), Macomb (50),
Midland (56), Montcalm 959), Oakland (63), Ogemaw (65), Oscoda (68), Roscommon (72), Saginaw (73), St. Clair (74), Sanilac
(76), Shiawassee (78), Tuscola (79)

Meridian Health Plan

888-773-2647

Alcona (1), Allegan (3), Alpena (4), Antrim (5), Arenac (6), Barry (8), Bay (9), Benzie (10), Berrien (11), Branch (12), Calhoun (13),
Cass (14), Charlevoix (15), Clare (18), Clinton (19), Crawford (20), Eaton (23), Emmet (24), Genesee (25), Gladwin (26), Grand
Traverse (28), Gratiot (29), Hillsdale (30), Huron (32), Ingham (33), lonia (34), losco (35), Isabella (37), Jackson (38), Kalamazoo
(39), Kalkaska (40), Kent (41), Lake (43), Lapeer (44), Lenawee (46), Livingston (47), Macomb (50), Manistee (51), Mason (53),
Mecosta (54), Midland (56), Missaukee (57), Monroe (58), Montcalm (59), Montmorency (60), Muskegon (61), Newaygo (62),
Oakland (63), Oceana (64), Ogemaw (65), Osceola (67), Oscoda (68), Otsego (69), Ottawa (70), Presque Isle (71), Roscommon
(72), Saginaw (73), St. Clair (74), St. Joseph (75), Sanilac (76), Shiawassee (78), Tuscola (79), Van Buren (80), Washtenaw (81),
Wayne (82), Wexford (83)

Midwest Health Plan

888-654-2200

Livingston (47), Macomb (50), Oakland (63), St. Clair (74), Washtenaw (81), Wayne (82)

Molina Healthcare

888-898-7969

Alcona (1), Allegan (3), Alpena (4), Antrim (5), Arenac (6), Bay (9), Benzie (10), Berrien (11), Clare (18), Crawford (20), Genesee

(25), Gladwin (26), Grand Traverse (28), Gratiot (29), Huron (32), Ingham (33), lonia (34), losco (35), Isabella (37), Kalkaska (40),
Kent (41), Lake (43), Lapeer (44), Macomb (50), Manistee (51), Mason (53), Mecosta (54), Midland (56), Missaukee (57), Monroe
(58), Montcalm (59), Montmorency (60), Muskegon (61), Newaygo (62), Oakland (63), Oceana (64), Ogemaw (65), Osceola (67),

Oscoda (68), Otsego (69), Ottawa (70), Presque Isle (71), Roscommon (72), Saginaw (73), Sanilac (76), Washtenaw (81), Wayne
(82), Wexford (83)

PHP-Family Care

800-661-8299

Clinton (19), Eaton (23), Ingham (33), lonia (34), Isabella (37), Shiawassee (78)

Priority Health

888-975-8102

Allegan (3), Grand Traverse (28), Hillsdale (30), Jackson (38), Kent (41), Leelanau (45), Manistee (51), Mason (53), Mecosta (54),
Montcalm (59), Muskegon (61), Newaygo (62), Osceola (67), Ottawa (70), Van Buren (80)

ProCare Health Plan

313-267-0318

Wayne (82)

Total Health Care

313-871-7805

Genesee (25), Macomb (50), Oakland (63), Wayne (82)

United HealthCare

877-842-3210

Allegan (3), Berrien (11), Branch (12), Calhoun (13), Cass (14), Hillsdale (30), Huron (32), Jackson (38), Kalamazoo (39), Kent
(41), Lenawee (46), Livingston (47), Macomb (50), Monroe (58), Muskegon (61), Oakland (63), Oceana (64), Ottawa (70), Saginaw
(73), St. Clair (74), St. Joseph (75), Sanilac (76), Tuscola (79), Van Buren (80), Wayne (82)

Upper Peninsula Health Plan

906-225-7493

Alger (2), Baraga (7), Chippewa (17), Delta (21), Dickinson (22), Gogebic (27), Houghton (31), Iron (36), Keweenaw (42), Luce
(48), Mickinac (49), Marquette (52), Menominee (55), Ontonagon (66), Schoolcraft (77)

*

CareSource Michigan.

Note: Effective August 1, 2012, McLaren Health Plan’s Service Area will include those counties that CareSource Michigan is currently serving due to McLaren’s purchase of

** Updates to this listing can be found on the website at: www.michigan.gov/providers >> managed care >> medicaid health plans >>
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