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The purpose of this bulletin is to inform providers that the Community Health Automated Medicaid
Processing System (CHAMPS) Provider Enrollment (PE) revalidation process is now complete.
Providers who have not completed their revalidation will be end-dated November 30, 2008, and any
services provided after this date will result in claim rejections. This end-date supersedes the previous
September 30, 2008, date issued in Bulletin MSA 08-33.

If you are uncertain that you have completed the revalidation process, please check the status of your
enrollment using the Medicaid assigned 14-digit Tracking Application ID or you may contact the
CHAMPS helpline.

Any new provider wishing to enroll with the Michigan Department of Community Health (MDCH) on or
after December 1, 2008 will need to initiate a new enrollment within the CHAMPS system.

Providers that were end-dated and wish to re-activate their enroliment will need to contact the
CHAMPS helpline. You will need to provide them with your National Provider Identifier (NPI) and
Single Sign On (SSO) User ID. The CHAMPS helpline will then provide you with further instructions on
how to re-activate your enroliment.

Provider training instructions on the use of the CHAMPS PE system are available on the MDCH
website at www.michigan.gov/medicaidproviders >> CHAMPS. For further information, providers may
contact the CHAMPS Helpline at 1-888-643-2408 or email at CHAMPS@michigan.gov.
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Questions

Any questions regarding this bulletin should be directed to Provider Inquiry, Department of Community
Health, P.O. Box 30731, Lansing, Michigan 48909-8231, or e-mail at ProviderSupport@michigan.gov.
When you submit an e-mail, be sure to include your name, affiliation, and phone number so you may be
contacted if necessary. Providers may phone toll-free 1-800-292-2550.
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