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THIS BULLETIN IS DIRECTED TO NURSING FACILITIES.  THIS BULLETIN DISCUSSES THE MDS 3.0 AND 
MUST BE SHARED WITH THE NURSING FACILITY’S ADMINISTRATOR, SOCIAL WORKER, DISCHARGE 
PLANNER, AND ANY NURSING FACILITY STAFF COMPLETING SECTION Q OF THE MDS 3.0. 
 
MI CHOICE WAIVER AGENCIES DESIGNAGED AS THE LCAs ARE BEING PROVIDED THIS BULLETIN FOR 
INFORMATIONAL PURPOSES AND WILL RECEIVE A SEPARATE BULLETIN OUTLINING THEIR 
RESPONSIBILITIES.   

 

 
Effective October 1, 2010, the Centers for Medicare & Medicaid Services requires all nursing facilities to use the 
new MDS 3.0 in assessing residents.  The MDS 3.0 includes new questions under Section Q regarding a 
resident’s care expectations.  Section Q provides a more meaningful dialogue with the resident on discharge 
planning goals, direct questions to the resident on receiving information about long-term care community options, 
and questions to promote a discharge planning collaboration between nursing facility and the LCA for residents 
who may require medical and supportive services to return to the community.  The impetus for Section Q is to 
assist states in the implementation of the Americans with Disabilities Act (1990) and the Olmstead Supreme Court 
Decision (1999). 
 
One of the new elements to the MDS 3.0 is Section Q0600 – Referral.  This bulletin informs nursing facilities 
which LCA they must contact when residents indicate a desire to return to the community. 
 
Section Q0600 asks:  “Has a referral been made to the local contact agency?”  If the assessment shows that the 
resident wants to speak with someone about the possibility of returning to the community, the nursing facility staff 
must initiate a referral to the LCA.  The LCA’s role is to contact the resident and to provide timely information 
about services and supports in the community.  The nursing facility staff is expected to meaningfully engage the 
resident in discharge planning and work with the appropriate agency to arrange for all necessary services for 
moving to the community. 
 
The LCA does not relieve a nursing facility of its usual and customary discharge planning activities.  Consistent 
with the Michigan Medicaid Nursing Facility Level of Care Determination’s Freedom of Choice form, the facility’s 
discussion with the resident on community long-term care options must take place.    
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The MDS 3.0 - Section Q discussion applies not only to newly admitted residents, but also to those who have 
already had a long-term stay at the facility and were not previously considered a candidate for community living. 
 

 
LCA Designee 
 
The Michigan Medicaid MI Choice Waiver Agencies are designated as the LCA.  The appropriate regional office 
in the nursing facility’s area can be found at www.michigan.gov/mdch >> Providers >> Health Care Coverage >> 
Services for Seniors >> MI Choice Waiver Program.  A list of these agencies is also attached to this bulletin.   
 
If multiple LCAs are available to the nursing facility within the particular service area, the resident must be offered 
choice on selecting the local contact agency to be contacted.   
 

 
 The nursing facility must contact the LCA within 10 business days of a “yes” response to Q0500A on the 

MDS 3.0.  When contacting the LCA the facility should indicate it is calling for the LCA to visit the resident 
based on information obtained from Section Q of the MDS 3.0. 

 
 The LCA must then contact the resident within 3 business days by phone once notified by the nursing 

facility.  If the resident still desires to return to the community, the LCA must then subsequently complete 
an initial face-to-face visit within 10 business days of the date the nursing facility made the referral.   

 
 If the initial face-to-face visit is not completed within 10 business days, the nursing facility must 

contact the State Contact for Section Q at (517) 373-9532. 
 

 
The Office of Services to the Aging and the Michigan Department of Community Health are in the process of 
developing Aging and Disability Resource Centers (ADRC) throughout the state.  It is the Department’s intent to 
establish ADRCs as the MDS 3.0 - Section Q LCA once ADRCs are functioning statewide.  The MI Choice Waiver 
Agencies are the LCAs until the Department announces a policy change.  Until such time, the MI Choice Waiver 
Agencies are the LCAs.    
 
Information regarding Section Q can be found online at www.cms.gov >> Medicare >> Nursing Home Quality 
Initiative >> MDS 3.0 Training Materials >> MDS 3.0 Training Slides 
 
Public Comment 
 
The public comment portion of the policy promulgation process is being conducted concurrently with the 
implementation of the change noted in this bulletin.  Any interested party wishing to comment on the change may 
do so by submitting comments in writing to: 
 

Marion Killingsworth 
Michigan Department of Community Health 

Medical Services Administration 
P.O. Box 30479 

Lansing, Michigan 48909-7979 
Or 

E-mail: killingsworth@michigan.gov 
 
If responding by e-mail, please include “MDS Section Q” in the subject line.  Comments received will be 
considered for revisions to the bulletin. 
 

http://www.michigan.gov/mdch
mailto:killingsworth@michigan.gov
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Manual Maintenance 
 
Retain this bulletin until the information has been incorporated into the Michigan Medicaid Provider Manual. 
 
Questions 
 
Any questions regarding this bulletin should be directed to Provider Inquiry, Department of Community Health, 
P.O. Box 30731, Lansing, Michigan 48909-8231, or e-mail at ProviderSupport@michigan.gov.  When you submit 
an e-mail, be sure to include your name, affiliation, and phone number so you may be contacted if necessary.  
Providers may phone toll-free 1-800-292-2550. 
 
Approved 
 
 
 
 
Stephen Fitton, Director 
Medical Services Administration 
 
 

mailto:ProviderSupport@michigan.gov
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Region 1A: 
Detroit Area Agency on Aging

Region 1B: 
Area Agency on Aging 1B & 
Macomb-Oakland Regional Center

Region 1C: 
The Senior Alliance & 
The Information Center

Region 2: Area Agency on Aging 

Region 3: Region 3B Area Agency on Aging 
& Senior Services, Inc.

Region 7: Region VII Area Agency on Aging & 
A&D Home Health Care, Inc.

Region 4: Region IV Area Agency on Aging & 
Region 3B Area Agency on Aging

Region 5: Valley Area Agency on Aging 

Region 6: Tri-County Office on Aging

Region 8: Area Agency on Aging of Western Michigan
& HHS, Health Options

Region 9: NE Michigan Comm. Service Agency

Region 10: Area Agency on Aging of NW Michigan
& Northern Lakes Community Mental Health

Region 11: UPCAP Care Management, Inc.

Region 14: Senior Resources & 
HHS, Health Options
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Waiver Agencies 
 

Region 1A 
 
Detroit Area Agency on Aging 
Paul Bridgewater, President/CEO 
Laura Seriguchi, Vice President, Long Term 
Care  
1333 Brewery Park Blvd., Suite 200 
Detroit, MI  48207 
Telephone: 313.446.4444 
  313.446.4444 X 5310 (LS) 
Fax:  313.446.4446 
 
Region 1B 
 
Area Agency on Aging 1B 
Tina Abbate Marzolf, Chief Exec. Officer 
Kathleen Kueppers, Program Director 
29100 Northwestern Highway, Suite 400 
Southfield, MI  48034 
Telephone: 248.357.2255 
  248.262.9200 (TM) 
  248.262.9225 (KK) 
Fax:  248.948.9691 
 
MORC Home Care, Inc.  
Dennis M. Bott, Director  
Marcia Marklin, Program Director 
16200 Nineteen Mile Road 
P.O. Box 380710 
Clinton Township, MI  48038-0070 
Telephone: 586.263.8953 
Fax:  586.228.7029 
 
Region 1C 
 
The Senior Alliance 
Bob Brown, Executive Director 
Lydia Gold, Program Director 
3850 Second Street, Suite 201 
Wayne, MI  48184-1755 
Telephone: 734.722.2830 
Fax:  734.722.2836 
 
The Information Center 
Edward D’Angelo, Executive Director 
Kelly Faber, Program Director 
20500 Eureka Road, Suite 110 
Taylor, MI 48180 
Telephone: 734.282.7171 
Fax:  734.282.7105 
 

Region 2 
 
Region 2 Area Agency on Aging 
Ginny Wood-Bailey, Executive Director 
Barbara Stoy, Waiver Services Manager 
102 North Main Street 
P.O. Box 189 
Brooklyn, MI  49230 
Telephone: 517.592.1974 
  800.335.7881 X 1901 (BS) 
Fax:  517.592.1975 
 
Region 3 
 
Region 3B Area Agency on Aging 
Karla Fales, Executive Director 
Linda Frost, Waiver Director 
200 W. Michigan Avenue, Suite 102 
Battle Creek, MI  49017 
Telephone: 269.441.0976 (KF) 

 269.441.0927 (LF) 
  269.441.0926 (JG) 
Fax:  269.966.2493 
 
MDS 3.0 – Section Q 800.626.6719 
   269.966.2450 
 
Senior Services, Inc. 
Robert Littke, Director 
John Grib, Program Director 
918 Jasper Street 
Kalamazoo, MI  49001 
Telephone: 269.382.0515 
  269.382.0515 X 117 (JG) 
Fax:  269.382.3189 
 
Region 4 
 
Region IV Area Agency on Aging 
Lynn Kellogg, CEO 
Dawn Tyler, Waiver Director 
2900 Lakeview Avenue 
Saint Joseph, MI  49085 
Telephone: 269.983.0177 

 269.982.7756 (DT)  
Fax:  269.983.5218 
 
MDS 3.0 – Section Q 800.654.2810 

269.982.7735 
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Region 4 (continued) 
 
Region 3B Area Agency on Aging 
Karla Fales, Executive Director 
Linda Frost, Waiver Director 
200 W. Michigan Avenue, Suite 102 
Battle Creek, MI  49017 
Telephone: 269.441.0976 (KF) 
  269.441.0927 (LF) 
Fax:  269.966.2493 
 
Region 5 
 
Valley Area Agency on Aging 
Kathy Boles, Executive Director 
Lea Mix, Waiver Director 
225 East Fifth Street 
Flint, MI  48502 
Telephone: 810.239.7671 
  810.239.7671 X 225 (KB) 
  810.239.7671 X 243 (LM) 
Fax:  810.239.8869 
 
Region 6 
 
Tri-County Office on Aging 
Marion Owen, Executive Director 
Carlton Nogle, Program Director 
5303 S. Cedar Street 
Lansing, MI  48911-3800 
Telephone: 517.887.1440 
 517.887.1361 (CN) 
Fax: 517.887.8071 
 
Region 7 
 
Region VII Area Agency on Aging 
Andrew Orvosh, Executive Director 
Kerry Williams, Program Director 
1615 S. Euclid Avenue 
Bay City, MI  48706 
Telephone: 989.893.4506 
         800.858.1637 
Fax:  989.893.3770 
 
A&D Home Health Care, Inc. 
Roselyn Argyle, Director 
David Benjamin, Program Director 
3150 Enterprise, Suite 200 
Saginaw, MI  48603 
Telephone: 989.249.0929 (DB) 
  800.884.3335 
Fax:  989.249.1147 
  989.249.1153 (RA) 
 

Region 8 
 
Area Agency on Aging of Western Michigan 
Thomas Czerwinski, Director 
Suzanne Filby-Clark, Program Director 
1279 Cedar Street, NE 
Grand Rapids, MI  49503-1378 
Telephone: 616.456.5664 
  616.222.7027 (SC) 
Fax:  616.456.5692 
 
MDS 3.0 – Section Q 888.456.5664 
 
HHS, Health Options 
Steven Velzen-Haner, Executive Dir. 
Terry Gray, Clinical Manager 
2100 Raybrook S.E., Suite 203 
Grand Rapids, MI  49546 
Telephone: 800.447.3007 
  616.956.9440 

616.954.1547 (SV) 
616.954.1505 (TG) 

Fax:  616.954.1520 
 
Region 9 
 
Northeast MI Community Service Agency, 
Inc. 
John Swise, Executive Director 
Laurie Sauer, Program Director 
2375 Gordon Road 
Alpena, MI   49707 
Telephone: 989.356.3474 
  989.356.3474 X 263 (LS) 
Fax:  989.354.5909 
 
Region 10 
 
Area Agency on Aging of Northwest 
Michigan 
Gregory Piaskowski, Director 
Denise Plakmeyer, SW Supervisor 
1609 Park Drive, P.O. Box 5946 
Traverse City, MI  49696-5946 
Telephone: 231.947.8920 
Fax:  231.947.6401 
 
MDS 3.0 – Section Q 800.442.1713 
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Region 10 (continued) 
 
Northern Lakes Community Mental Health 
Gregory D. Paffhouse, Director 
Sherrie Moseler, RN, Program Director 
105 Hall Street, Suite D 
Traverse City, MI  49684 
Telephone: 231.933.4917 (GP) 
  231.935.4388 (SM) 
  800.640.7478 
Fax:  231.995.7900 
 
MDS 3.0 – Section Q 800.640.7478 

231.935.4388 
 
Region 11 
 
UPCAP Care Management, Inc.   
Jonathan Mead, Executive Director 
Mark Bomberg, Waiver Director             
2501 14th Avenue South 
P.O. Box 606 
Escanaba, MI  49829 
Telephone: 906.786.4701 
  906.217.3012 (MB) 
  906.774.9918 (TS) 
Fax:  906.786.5853 
 

Region 14 
 
Senior Resources 
Pam Curtis, Executive Director 
Katie Corbett, Care Connections Dir. 
560 Seminole Road 
Muskegon, MI  49444 
Telephone: 231.739.5858 
  231.733.3521 (PC) 
  231.733.3566 (KC) 
Fax:  231.739.4452 
 
MDS 3.0 – Section Q 800.442.0054 X 3585 

231.733.3585 
 
HHS, Health Options 
Steven Velzen-Haner, Executive Dir. 
Terry Gray, Clinical Manager 
2100 Raybrook S.E., Suite 203 
Grand Rapids, MI  49546 
Telephone: 800.447.3007 
  616.956.9440 

616.954.1547 (SV) 
616.954.1505 (TG) 

Fax:  616.954.1520
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