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Background:

In a recent survey conducted by the Michigan Department of Community
Health~Oral Health Program and the Michigan Oral Health Coalition, a significant
amount of dentists expressed they do not have adequate knowledge or experience to
be confident in treating patients with special care needs and showed an interest in
receiving more training. To assist in furthering the education of dental professionals on
treating patients with special needs, the State of Michigan and the State of New York
offered a continuing education webcast across each state to provide training to dental
professionals on treating patients with special health care needs. This first webcast
took place on July 22, 2009. The webcast was viewed at, 22 locations in Michigan, 13
locations in New York, and one location in Arizona. Due to the high interest in the
webcast the two states decided to collaborate once again and host an additional
webcast for dental professionals on November 19, 2009. The area of focus for the
second webcast was the management of pregnant women in the dental office.

Introduction:
On November 19", 2009, the states of New York and Michigan joined forces and
offered free continuing education to dental professionals on treating pregnant women.

The course was offered as a two-hour live webcast telecasted in multiple
locations in several areas around the country. The webcast included three speakers
with three different topics focusing in the treatment of pregnant women in the dental
office. The presentations included: Oral Health During Pregnancy and Early Childhood
by Dr. Jay Kumar from the Bureau of Dental Health at New York State Department of
Health, Prenatal Oral Health: Myth or Reality by Dr. Renee Samelson from Maternal
Fetal Medicine at the Department of Obstetrics and Gynecology in New York, and
Center for Maternal Health by Dr. Steven J. Kerpen from Great Neck, NY. The webcast
was viewed in 23 Michigan locations, several locations in New York and rapidly
expanded into sites in Rhode Island, Hawaii, and Alaska. In Michigan, more than 515
dental professionals participated in the webcast on treating pregnant patients.

The live webcast was recorded and is available free of charge to the general
public. Online access to the webcast is available at
http://mediasite.mihealth.org/mediasite/Viewer/?peid=239994c22d12432bb3e2ac5732
e2c726 for one-year. The web link will also be posted on the websites for both the
Michigan Department of Community Health- Oral Health Program at
www.michigan.gov/oralhealth and the Michigan Oral Health Coalition www.mohc.org.

Funding for Michigan’s portion of the webcast was provided by the Department of
Health and Human Services Health Resources and Service Administration (HRSA)



Grants to Support Oral Health Workforce Activities (T12HP10742). Additional
sponsors assisted in funding for the webcast.

Evaluation Results:

Post-webcast evaluations were analyzed from a participant survey and a host
site coordinator survey. In Michigan, 425 completed and returned the survey offered at
the end of the course, to make an 82.5% response rate. The course was designed to
provide oral health professionals with an understanding of current concepts in dental
care for pregnant women and the effects on developing fetus. Immediately following
the webcast dental professionals were asked if the information obtained in the course
will change the way they practice and 73% indicated that yes, the information learned
in the webcast will change the way that they practice on pregnant patients. The
majority (94%) of the dental professional attendees agreed or strongly agreed that the
presenter was knowledgeable in the subject and 87% agreed or strongly agreed that
the presenter was well prepared.

The webcast being broadcasted via Internet created some challenges for a few
of the hosts of the various locations in Michigan and their attendees. With 23 site
locations around Michigan, these results varied according to sites. Attendees noted
that getting connected technically with all the sites needed to be done prior to the
beginning of the webcast. In addition, the survey results noted that the introductions
preferably would be made shorter. The majority (90%) of the attendees indicated that
the facilities were conductive to learning.

When asked if the course met the attendee’s expectations, 81% agreed or
strongly agreed; 5% disagreed or strongly disagreed; most giving feedback of the
webcast being informative. Attendees were also given the opportunity to offer
suggestions for future webcast topics, and the survey results indicated most interest in
the relation between systemic health and oral health followed by pain management
and medically compromised patients.

Future Webcasts:
Additional webcasts will be dependant upon funding and volunteer hosts around
the state.
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NYS Task Force on Special Needs Dentistry and the Michigan Department of
Community Health Presents:

A FREE Statewide LIVE
Video Conference Program

“OBGYN 101 for Dental Professionals:
Management of Pregnant Women”

A Free CE Course designed to provide all oral health professionals with an understanding of
current concepts in dental care for pregnant women and effects on developing fetus

November 19, 2009 « 6:00 to 8:00 PM
Attendees will receive 2 CE credits.

Reservations are required for the webinar:
Please contact viewing site host
The Webinar will be viewed in multiple locations across Michigan and New York. For a full list of viewing
sites in Michigan, please contact Jill Moore at: 517-373-4943 or Moore]14@Michgian.gov
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Funding for the Michigan/New York Special Needs Conference speakers was partially provided by the Department if Health and Human Services Health
Resources and Service Administration Grants to Support Oral Health Workforce Activities (T12HP10742). The Contents of this conference are solely the
responsibility of the author and do not necessarily represent the official view of HRSA.




Speakers:

Renee Samelson, MD, MPH

Associate Clinical Professor

Maternal Fetal Medicine

Department of Obstetrics and Gynecology
Albany Medical College

Albany, New York

Steven J. Kerpen, DMD, MPH
Practice Limited to Periodontics
833 Northern Blvd. Suite 250
Great Neck, NY 11021

Jay Kumar, DDS, MPH

Director, Oral Health Surveillance & Research
Bureau of Dental Health

New York State Department of Health
Albany, NY 12237

Learning Objectives

*Current thoughts on dental care during
pregnancy and links to developmental
disabilities.

*To learn about physiological changes and
developmental stages

*To understand the effect of drugs, x-rays,
dental amalgam, smoking and other factors
on developing fetus

*To discuss the effect of periodontal infection
on pregnancy outcomes

*To understand the guidelines for
management

This is a free live interactive video-conference course open to
all oral healthcare professionals.

Please see below for the location nearest you.
For updated lists of host sites or if you have interest in being a
host please contact:
Jill Moore at 517-373-4943 or at MooreJ14@Michigan.gov

Please scroll down!
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Viewing Locations
November 19, 2009 Webinar

Allegan County

Kathy S. Yonkers-Wright, R.D.H., MS
Allegan County Health Department
3255- 122nd Ave., Ste 200

Allegan, M1 49010

Phone: (269) 686-4523

Email: kwright@allegancounty.org

Branch County

Steve Todd

Health Officer
Branch-Hillsdale-St. Joseph
Community Health Agency
570 N. Marshall Rd.
Coldwater, MI 49036

Phone: (517) 279-9561 ext 148
E-mail: todds@bhsj.org

Charlevoix County
Patti Ulrich RDH

The Health Dept of Northwest Michigan
220 W. Garfield

Charlevoix, MI 49720

For reservation call:

Phone: (231) 547-7677

Cell: (231) 675-6908

E-mail: pattiulrich@hotmail.com

Dickinson County:
Linda Piper, RN, MPH

Dickinson-Iron District Health Department
818 Pyle Drive

Kingsford, MI 49802

Phone: (906) 779-7201

E-mail: Ipiper@hline.org

Grand Traverse:

Judy Williams

M72 Traverse Hwy.

Suite B

Traverse City, MI 49684
Phone: (231) 947-1112
E-mail: Jwilliams@nmbhsi.org

Ingham County (see multiple locations



Cheryl Gildner, MA

Health Center Administrator

Adult Health; Adult Dental; Healthy Smiles Dental Center
5303 S. Cedar St.

Lansing, M1 48911

E-mail: cgildner@ingham.org

Phone: (517) 887-4464

Lynda Horsley, BHA

Michigan Primary Health Institute
2436 Woodlake Circle

Suite 380

Okemos, MI 48864

Phone: (517) 241-5716

E-mail: HorsleyL@michigan.gov

Jackson County

Renee Marks RN, B.S.N.

Maternal Child Health Coordinator
Jackson County Health Department
1715 Lansing Ave. Suite 221
Jackson, MI 49202

Phone: (517) 768-2114

E-mail: rmarks@co.jackson.mi.us

Kalamazoo County
Bonnie Dykehouse, Program Manager

Health Promotion & Disease Prevention Division
Kalamazoo County Health & Community Services
3299 Gull Road

Kalamazoo, MI 49048

Phone: (269) 373-5028

E-mail: bldyke@kalcounty.com

Kent County
Lynda Horsley, BHA

Lake County
Marilyn Stolberg, DDS

Chief Dental Officer

Family Health Care

Global Classroom

1615 Michigan Ave. Baldwin, MI 49304
Phone: (231) 745-5049 ext 549

E-mail: mstolberg@familyhealthcare.org

Marquette County
TBA

Marquette County Health Department



184 US Highway 41 West
Negaunee, MI 49866
Phone:

E-mail:

Monroe County

Mary Grenawitzke, RDH

Dental Hygienist-Dental Clinic

Monroe County Health Department

2353 S. Custer Rd.

Monroe, M1 48161

Phone: (734) 240-7825

E-mail: mary grenawitzke@monroemi.org

Newaygo County

Alexis Moore, Dental Assistant
Baldwin Family Health Care

11 N. Maple St.

Grant, MI 49327

Phone: (231) 834-9750

E-mail: amoore@familyhealthcare.org
*Located on M-37

Oakland County
Melonie Walker RDH,BS

Baker College of Auburn Hills

1500 University Drive

Auburn Hills, MI 48326

248-276-6664 Office

mboddy02@baker.edu

*Must RSVP

Room: Board Room in the west wing of the new building.

Ogemaw County
Debra Baumann RN BSN CLNC

Public Health Supervisor
District Health Department #2
630 Progress St.

West Branch, MI 48661
Phone: (989) 343-1801
E-mail: dbaumann@dhd2.org

St. Clair County (see multiple locations
Susan Amato, MA

Director of Health Education & Planning
St.Clair County Health Department

3415 28th Street

Port Huron, MI 48060

Phone: (810) 987-5300

E-mail: samato@hd.stclaircounty.org




Jennifer Valdez, RDH, BS

Baker College of Port Huron

3403 Lapeer Rd.

Port Huron, M1 48060

Phone: (810) 985-7000 Ext. 2131
E-mail: jennifer.valdez@baker.edu
*Rm. 219

Saginaw County.
Diane Wagner, Administrative Coordinator - Operations

Health Delivery, Inc.

501 Lapeer St

Saginaw, MI

Phone: (989) 759-6470

E-mail: Dwagner@healthdelivery.org
*Located in: DRG Great Hall

Van Buren County
Sharon Kloosterman

Director of Dental Services

InterCare Community Health Network
50 Industrial Park Drive

Bangor, MI 49013

Room: Training Room

Phone: 269-427-7934 X 104

E-mail: Skloosterman@intercare.org

Washtenaw County
Dr. Sam Zwetchkenbaum

University of Michigan School of Dentistry
1011 N. University

Room G-550.

Ann Arbor, M1 49109

E-mail: szwetch@med.umich.edu

Wayne County (see multiple locations)

Jo Ann Allen Nyquist, BSDH,MA EDS.
Dental Programs Director

Wayne County Community College District
8200 West Outer Drive

Detroit, M1 48219

Phone: (313) 943-4055

E-mail: JNyquisl@wecccd.edu

Ms. Treena Guy

University of Detroit Mercy School of Dentistry
Corktown Location

2700 Martin Luther King Jr. Blvd.



Detroit, M1 48208
Phone: (313) 494-6626
E-mail: quytl@udmercy.edu




WEBINAR SURVEY RESULTS:
HOST SITE COORDINATOR NOVEMBER 19, 2009

Rate the overall communication between you and MDCH

4

1=0%

2=0%
I 3=0%
4=10%

Excellent 5=90%

Rate the support and resources from the MDCH oral health coordinator

4

Poor 1=0%

2=0%
I 3=0%
4=10%

Excellent 5=90%

Rate the response rate for your questions being addressed in a timely manor

Poor 1=0% 4

2=0%
I 3=0%
4 =5%

Excellent 5=95%




You were adequately prepared to host the special care dentistry webinar?

4

1=0%

2=0%
I 3=0%
4 =10%

Excellent 5=90%

Rate the ease of getting attendees to attend the webinar

Poor 1=0%

2 =0%
I 3=15%
4 = 40%

Excellent 5 =45%

Rate the overall special care dentistry webinar

3

Poor 1=0%

2=0%
| IR
4 = 35%

Excellent 5=60%




Would you be interested in hosting another webinar like this in the future?

10%




WEBINAR SURVEY RESULTS:
OBGYN 101 NOVEMBER 19, 2009

The speaker achieved the stated objectives

[ Strongly Agree 1% 0% 504,
W Agree

O Undecided

1 Disagree

W Strongly Disagree

O NA
60%
The presenter was knowledgeable

@ Strongly Agree 00, 59,
W Agree

O Undecided

1 Disagree

W Strongly Disagree

O NA

The presenter was well prepared

@ Strongly Agree 204 50/
W Agree

O Undecided

O Disagree

H Strongly Disagree

O NA




The presenter used effective teaching methods (audiovisuals, handouts, etc.)

@ Strongly Agree

W Agree

O Undecided

1 Disagree

W Strongly Disagree

O NA

53%

The presenter responded to questions adequately/clearly.

@ Strongly Agree
21%
W Agree
O Undecided
1 Disagree
W Strongly Disagree

O NA

The facilities were conductive to learning
(room temperature, cleanliness, parking, etc.)

@ Strongly Agree 49 3% 1% 3%

W Agree
0 Undecided
ndecide 49%
O Disagree
H Strongly Disagree
@ NA 41%




The course met my expectations

@ Strongly Agree 49% 1% 50,
W Agree

O Undecided

1 Disagree

W Strongly Disagree

O NA

50%

Will the information obtained in this course change the way you practice?
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