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MDCH/HAPIS HIV Prevention and Test Counseling Chart Review 
 
Reviewer:  __________________       Review Date:  ______________________ 
Client UIN:  _________________       Site #:  ____________________________ 
Counselor#:  _____________(pre)       Counselor#:  _________________ (post) 
Date of Initial Session: __________       Returned for Results:  ____yes    ____no 
 
REQUIRED CONTENTS Yes No N/A Comments 
Agency site number associated with record     
Counselor i.d. associated with record     
Anonymous testing record has no client i.d.     
A copy of signed consent     
Client risk-reduction plan     
Referrals documented, including signed 
releases and disposition, as appropriate 

    

Test results (HIV and others, if applicable)     
Risk assessment screening tool included, if 
used 

    

 
INITIAL SESSION: Prevention Counseling Rating 

1-3, 
N/O,N/A 

Comments 

Identify HIV/STD/Hep C risk behaviors and 
circumstances 
Document recent risk/risk incident, including date 
Pattern of risk behaviors, circumstances and triggers 
noted 

  

Establish client specific goal behavior: 
Safer goal behavior is client-specific and realistic for 
identified risk and RR history 

  

Negotiate action plan to achieve safer goal behavior: 
Previous/current RR attempts documented,  
with notable barriers or facilitators 
Action plan is likely to result in achievement of goal 
Action plan responds to client’s unique risk history 
Action plan considers potential barriers and facilitators 
Document distribution of RR materials (condoms, etc.) 

  

 
INITIAL SESSION:  Referrals and Support Rating Comments 
Provide and document referrals to support action plan: 
Referral needs assessed and plan documented 
STD referral made, if applicable 
HepC referral made, if applicable 
Referral plan is client-specific 

  

 
Rating:  1= partial notation, 2= full notation (another counselor would have full understanding of 
client’s situation), 3= exemplary notations, exceeds expectations, N/O = not observed, N/A = not 
applicable 
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RESULTS SESSION:  General Rating 

1-3, 
N/A 

Comments 

Documentation of status of referrals, if applicable/available   
Existing risk reduction reinforced/renegotiated   
RESULTS SESSION:  HIV-   
Window period and retesting issues addressed   
RESULTS SESSION:  HIV+   
PCRS elicitation/referral documented (DCH 1221)   
Referral to case management documented, CARF used if 
organization policy 

  

Case report form submitted (CDC 50.42A)   
Additional referrals assessed, given, facilitated, 
documented 

  

If confidential test and client no-shows, referral made to 
LHD (DCH 1221) 

  

 
Rating:  1= partial notation, 2= full notation (another counselor would have full understanding of 
client’s situation), 3= exemplary notations, exceeds expectations, N/O = not observed, N/A = not 
applicable 
 
 
General Comments: 
 
To what extent would another counselor be able to  

1) read documentation (documentation is legible and uses appropriate abbreviations) 
 
 
2)  have a clear picture of the client’s risk, risk circumstances and risk reduction plan? 

 
 
 
Strengths of documentation: 
 
 
 
 
Areas requiring improvement: 
 
 
 
 
 
Additional comments: 
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MDCH/HAPIS HIV Prevention and Test Counseling Chart Review:  Rapid Test Charts 
 
Reviewer:  __________________       Review Date:  ______________________ 
Client UIN:  _________________       Site #:  ____________________________ 
Counselor#:  _____________(pre)       Counselor#:  _________________ (post) 
Date of Initial Session: __________       Returned for Results:  ____yes    ____no 
 
REQUIRED CONTENTS Yes No N/A Comments 
Agency site number associated with record     
Counselor i.d. associated with record     
Anonymous testing record has no client i.d.     
A copy of signed consent     
Client risk-reduction plan     
Referrals documented, including signed 
releases and disposition, as appropriate 

    

Test results (HIV and others, if applicable)     
Risk assessment screening tool included, if 
used 

    

 
INITIAL SESSION: Prevention Counseling Rating 

0-3, 
N/A 

Comments 

Identify HIV/STD/HepC risk behaviors and 
circumstances 
Document recent risk/risk incident, including date 
Pattern of risk behaviors, circumstances and triggers noted 

  

Establish client specific goal behavior: 
Safer goal behavior is client-specific and realistic for 
identified risk and RR history 

  

Negotiate action plan to achieve safer goal behavior: 
Previous/current RR attempts documented,  
with notable barriers or facilitators 
Action plan is likely to result in achievement of goal 
Action plan responds to client’s unique risk history 
Action plan considers potential barriers and facilitators 
Document distribution of RR materials (condoms, etc.) 

  

 
INITIAL SESSION:  Referrals and Support Rating Comments 
Provide and document referrals to support action plan: 
Referral needs assessed and plan documented 
STD referral made, if applicable 
HepC referral made, if applicable 
Referral plan is client-specific 

  

 
Rating:  0= absent/missing, 1= partial notation, 2= full notation (another counselor would have full 
understanding of client’s situation), 3= exemplary notations, exceeds expectations, N/A = not 
applicable 
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RESULTS SESSION:  General Rating 

0-3, 
N/A 

Comments 

Documentation of status of referrals, if applicable/available   
Existing risk reduction reinforced/renegotiated   
RESULTS SESSION:  HIV-   
Window period and retesting issues addressed   
RESULTS SESSION:  HIV+ Preliminary   
HIV+ preliminary results given    
Confirmatory test done/ referred for   
Additional referrals assessed, given, facilitated, 
documented 

  

   
RESULTS SESSION:  HIV+ Confirmatory   
PCRS elicitation/referral documented (DCH 1221)   
Referral to case management documented, CARF used if 
organization policy 

  

Case report form submitted (CDC 50.42A)   
Additional referrals assessed, given, facilitated, 
documented 

  

If confidential test and client no-shows, referral made to 
LHD (DCH 1221) 

  

 
Rating:  0= absent/missing, 1= partial notation, 2= full notation (another counselor would have full 
understanding of client’s situation), 3= exemplary notations, exceeds expectations, N/A = not 
applicable 
 
 
General Comments: 
 
To what extent would another counselor be able to:  

1)  read documentation (documentation is legible and uses appropriate abbreviations) 
 
 
2)  have a clear picture of the client’s risk, risk circumstances and risk reduction plan? 

 
 
Strengths of documentation: 
 
 
Areas requiring improvement: 
 
 
Additional comments: 
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MDCH/HAPIS HIV Prevention Counseling Quality Assurance 
Direct Observation Elements:  Prevention and Test Decision Counseling 

 
Date:  __________ Agency:  ___________________Counselor: __________________ 
 
Counselor certification date:   ____________ Site: ___________________________ 
 
Observer: ____  counselor (self) ____ peer ____ supervisor ____HAPIS(who)_______ 
 
 

Counseling Concepts and Counseling Skills 
Rating:  N/O= not observed, � = observed, N/A = not applicable 

Rating: 
� , N/O, 
N/A 

Comments 
Comments required for N/O or 
N/A ratings. 

Reflected feelings, addressed feelings first   
Used open-ended questions, including nth degree questions   
Used active listening skills—verbal and non-verbal attending   
Managed own discomfort/issues   
   
Offered Buffet of Options, Not Directives   
Provided accurate information   
Gave information simply: 

Provided information as needed,  
clarified critical (not general) misconceptions and  
communicated at appropriate level 

  

   
Paraphrased   
Summarized and closed   
   
Addressed contradictions/conflict between client 
feelings/statements/behaviors 

  

Counseling was client-centered   
Session was interactive, not didactic-- 
Client did most of the talking 

  

Provided opportunities for skill-building   
Supported client’s positive steps   

 
 
General comments on counseling skills:
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Session Goals: 
Initial Prevention Counseling 
Rating:  N/O=not observed, 1= does not meet expectations, 2=meets 
expectations, 3= exceeds expectations, N/A = not applicable  

Rating  
1 – 3,  
N/O, 
N/A 

Comments 
Comments  for rating of 1, 
N/O or N/A, as needed 

Client Introduction and Orientation 
     Established rapport (orient client to session, counselor role,     
          confidentiality, etc.) 
     Explored reason for counseling/testing 

  

Identify HIV/STD/Hep C risk behavior and circumstances 
     Identified and explored individualized 
          context, circumstances, and triggers of risk behaviors 
     Identified date/timing of most recent exposure 
     Identified and supported client’s attempts to reduce risk 
     Explored need for/enhanced basic knowledge of HIV 
     Assessed communication with partners 
 

  

Establish client-specific safer goal behavior 
     Explored safer goal behaviors that client is motivated  
          or capable of adopting 
     Offered “buffet of options”, as needed 
     Explored benefits and risks of new behavior:   
          what behavior will “look” like to client,  
          what factors might affect ability to change, supports 

  

Negotiate action plan to achieve safer goal behavior 
     Negotiated a realistic, incremental and achievable HIV risk-    

reduction plan  
     Discussed at least one concrete and specific next step 
     Assessed potential barriers/facilitators to plan and 
          discussed back-up  
     Built on previous successes 
     Solicited client feedback and confirmed that plan is 
          reasonable and acceptable 

  

Provide and document referrals to support action plan 
     Assessed client’s needs and resources 
     Made and documented appropriate facilitated referrals,  
          as necessary 
     Provided with educational and risk reduction materials,  
          as appropriate 
     Demonstrated male/female condom, other tools, as needed 
     Provided skill-building opportunities (e.g. role plays, use of 
          materials) 

  

Summary and Closure 
     Summarized and closed:  review what’s been covered,  
     what next steps are, make sure client is ready to leave 
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Session Goals: 
Test Decision Counseling 
Rating:  � = observed, N/O=not observed, N/A = not applicable 

Rating  
�, N/O, 
N/A 

Comments 
Comments for N/O or N/A 
rating, as needed 

Obtained written informed consent, with signature or 
anonymous identifier,  provided “Important Health Info” booklet 

  

Discussed appropriate laws:  anti-discrimination, felony, 
confidentiality, reporting, PCRS, right to withdraw consent 

  

Testing Process:     
Discussed anonymous and confidential testing; offered or 
referred for both options equally 

  

Discussed test specimen collection and meaning of test results   
Discussed window period and recommendations for retesting   
Discussed benefits/costs of testing   
Anticipating Results:   
Discussed anticipated feelings regarding test results (+ or -)   
Discussed relationship between testing and behavior-change 
plan 

  

Discussed disclosure plans, if result is +, including PCRS   
Plans/ Implementation:   
Assessed waiting period plans, coping/support during wait   
Established plan for receiving results   
Determined testing is appropriate at this time   
Summarized decision and assisted with implementation   
 
 
What is client’s risk?  What partner(s)? When? Circumstances?  Partners’ risks? Risk reduction 
method currently using? 
 
 
 
 
What is client’s risk reduction plan?  Goal?  Previous success/problems achieving goal?  With 
what partners? Realistic?  Action steps discussed? 
 
 
 
 
 
What did counselor do really well? 
 
 
 
 
What is one thing that would have improved the session? 

�
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MDCH/HAPIS HIV Prevention Counseling Quality Assurance 
Direct Observation Elements:  Test Result Counseling 

 
Date:  _____________ Counselor: ______________  Site: _____________ 
 
Observer: ____  counselor (self) ____ peer  ____ supervisor  __HAPIS(who)______ 
 

Counseling Concepts and Counseling Skills 
Rating:  N/O= not observed, � = observed, N/A = not applicable 

Rating: 
� , N/O, 
N/A 

Comments 
Comments for N/O or N/A 
ratings, as needed 

Reflected feelings, addressed feelings first   
Used open-ended questions, including nth degree questions   
Used active listening skills—verbal and non-verbal attending   
Managed own discomfort/issues   
   
Offered Buffet of Options, Not Directives   
Provided accurate information   
Gave information simply: 

Provided information as needed,  
clarified critical (not general) misconceptions and  
communicated at appropriate level 

  

   
Paraphrased   
Summarized and closed   
   
Addressed contradictions/conflict between client 
feelings/statements/behaviors 

  

Counseling was client-centered   
Session was interactive, not didactic-- 
Client did most of the talking 

  

Provided opportunities for skill-building   
Supported client’s positive steps   
 
What is client’s risk reduction plan?  Method?  Previous success/problems using method?  With 
what partners? Realistic? 
 
 
What supports/referrals does the client need?  What did counselor do to facilitate them? 
 
 
What did counselor do really well? 
 
 
 
What is one thing that would have improved the session? 
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Session Goals: 
Giving Negative Test Results 
Rating:  � = observed, N/O=not observed, N/A = not applicable 

Rating  
1-3, N/O, 
N/A 

Comments 

Giving Results:   
Assessed client readiness to receive results 
Sensitively provided results, assess reaction/impact 
Used explicit language when providing test results 
Interpreted results and ensure understanding, including 

discussion of window period as appropriate 
Discussed re-testing, as appropriate 

  

Risk Reduction Plan:  
Reviewed client progress on risk reduction plan  
Renegotiated/reinforced risk-reduction plan 

  

Referrals:   
Assessed status of referrals given, if any  
As appropriate, discussed referrals for STI/Hep testing 
Assisted client with additional referrals, as needed 

  

Session Goals: 
Giving Positive Test Results 
Rating:  N/O=not observed, 1= does not meet expectations, 2=meets 
expectations, 3= exceeds expectations, N/A = not applicable 

Rating  
1 – 3,  
N/O, N/A 

Comments 

Giving results:  
Assessed client readiness to receive results  
Sensitively provided results, assess reaction/impact 
Used explicit language when providing test results 
Interpreted results and ensure understanding 
Discussed re-testing 

  

Risk Reduction:  
Reviewed client progress on negotiated risk reduction plan, 

as possible/appropriate  
Renegotiated/reinforced risk-reduction plan, as possible 

  

Referrals:   
Discussed/ assisted with  medical and case management 

referrals  
Assessed status of referrals previously given, if any 
As appropriate, discussed referrals for STI/Hep testing 
Assisted client with additional referrals, as needed 

  

Support and Safety:  
Assessed immediate plans and safety  
Assessed/discussed available support people 

  

PCRS:   
Discussed PCRS options Elicited sex and/or needle-

sharing partners for appropriate time frame 
Negotiated a referral method for each partner 
Obtained descriptive/locating info for partners referred 
Coached client on each self-referral 

  

Paperwork:   
Completed appropriate paperwork:  CARF, PCRS, HIV etc 

  



 

���������	
��
�
� � 2�������))-��30�

� ����                                                                      

��&�(�"'��++&!�����$%�� �� ��!�*��"�$���$&�+�(�����

<����	 &!*�'����"���	 ��������!��"�� 3+�!*�"�$��

(�# ��"+���
� �-���+"��$&�+�(���� � � � � �

� � � � � � � � �   
�

�

	 ����""����-�



 

���������	
��
�
� � 2�������))-��31�

� ����                                                                      

MDCH/HAPIS HIV Prevention Counseling Quality Assurance 
Direct Observation Elements:  Rapid Test Counseling 

 
Date:  __________ Counselor: __________________________________  
Counselor certification date:   ________  Site: ________________________ 
Observer: ____ counselor (self)____ peer ____ supervisor____  HAPISwho)_____  
 

Counseling Concepts and Counseling Skills 
Rating:  N/O= not observed, � = observed, N/A = not applicable 

Rating: 
� , N/O, 
N/A 

Comments 
Comments required for N/O or 
N/A ratings. 

Reflected feelings, addressed feelings first   
Used open-ended questions, including nth degree questions   
Used active listening skills—verbal and non-verbal attending   
Managed own discomfort/issues   
   
Offered Buffet of Options, Not Directives   
Provided accurate information   
Gave information simply: 

Provided information as needed,  
clarified critical (not general) misconceptions and  
communicated at appropriate level 

  

   
Paraphrased   
Summarized and closed   
   
Addressed contradictions/conflict between client 
feelings/statements/behaviors 

  

Counseling was client-centered   
Session was interactive, not didactic-- 
Client did most of the talking 

  

Provided opportunities for skill-building   
Supported client’s positive steps   

 
 
General comments on counseling skills:
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Session Goals: 
Initial Prevention Counseling 
Rating:  N/O=not observed, 1= does not meet expectations, 2=meets 
expectations, 3= exceeds expectations, N/A = not applicable  

Rating  
1 – 3,  
N/O, 
N/A 

Comments 
Comments for rating of 
1, N/O or N/A, as 
needed 

Client Introduction and Orientation 
     Established rapport (orient client to session, counselor role,     
          confidentiality, etc.) 
     Explored reason for counseling/testing 

  

Identify HIV/STD/Hep C risk behavior and circumstances 
     Identified and explored individualized 
          context, circumstances, and triggers of risk behaviors 
     Identified date/timing of most recent exposure 
     Identified and supported client’s attempts to reduce risk 
     Explored need for/enhanced basic knowledge of HIV 
     Assessed communication with partners 
 

  

Establish client-specific safer goal behavior 
     Explored safer goal behaviors that client is motivated  
          or capable of adopting 
     Offered “buffet of options”, as needed 
     Explored benefits and risks of new behavior:   
          what behavior will “look” like to client,  
          what factors might affect ability to change, supports 

  

Negotiate action plan to achieve safer goal behavior 
     Negotiated a realistic, incremental and achievable HIV risk-    

reduction plan  
     Discussed at least one concrete and specific next step 
     Assessed potential barriers/facilitators to plan and 
          discussed back-up  
     Built on previous successes 
     Solicited client feedback and confirmed that plan is 
          reasonable and acceptable 

  

Provide and document referrals to support action plan 
     Assessed client’s needs and resources 
     Made and documented appropriate facilitated referrals,  
          as necessary 
     Provided with educational and risk reduction materials,  
          as appropriate 
     Demonstrated male/female condom, other tools, as needed 
     Provided skill-building opportunities (e.g. role plays, use of 
          materials) 
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Session Goals: 
Test Decision Counseling 
Rating:  � = observed, N/O=not observed, N/A = not applicable 

Rating  
�, N/O, 
N/A 

Comments 
Comments for N/O or N/A 
rating, as needed 

Obtained written informed consent, with signature or 
anonymous identifier,  provided “Important Health Info” booklet 

  

Laws:  Discussed appropriate laws:  anti-discrimination, felony, 
confidentiality, reporting, PCRS 

  

Discussed right to withdraw consent   
Testing Process:   
Discussed anonymous and confidential testing; offered or 
referred for both options equally 

  

Discussed test specimen collection and meaning of test results   
Discussed window period and recommendations for retesting   
Discussed confirmatory retesting for pp or invalid results   
Discussed benefits/costs of testing   
Anticipating results: 
Discussed anticipated feelings regarding test results (+ or -),  
feelings if preliminary positive (pp) 

  

Discussed relationship between testing and risk reduction plan   
Discussed disclosure plans, if result is +, including PCRS   
Implementing test: 
Assessed waiting period plans, coping/support during wait 

  

Established plan for receiving results   
Determined testing is appropriate at this time   
Summarized decision and assisted with implementation   



 

���������	
��
�
� � 2�������))-��34�

� ����                                                                      

 
Session Goals: 
Giving Negative Test Results 
Rating:  � = observed, N/O=not observed, N/A = not applicable 

Rating  
1-3 
N/A 

Comments 

Giving Results:   
Assessed client readiness to receive results 
Sensitively provided results, allow for and assess  

reaction/impact 
Used explicit language when providing test results 
Interpreted results and ensure understanding, including 

discussion of window period as appropriate 
Discussed re-testing, as appropriate 

  

Risk Reduction: 
Reviewed client progress on negotiated risk reduction plan, 
as possible/appropriate  
Renegotiated/reinforced risk-reduction plan 

  

Referrals: 
Reinforced/ discussed other referrals, including STD/Hep 
C, 

  

 
 
Session Goals: 
Giving Invalid Test Results 
Rating:  � = observed, N/O=not observed, N/A = not applicable 

Rating  
1-3 
N/A 

Comments 

Giving Results:   
Assessed client readiness to receive results  
Sensitively provided results, allow for and assess 
reaction/impact 
Used explicit language when providing test results 
Interpreted results and ensure understanding 

  

Follow-up:   
Discussed re-testing  
If Client declines retest, discuss options/provide referrals for 
retesting at later date/time or other location 
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Session Goals: 

Giving CONFIRMATORY Positive Test Results 
Rating:  N/O=not observed, 1= does not meet expectations, 2=meets 
expectations, 3= exceeds expectations, N/A = not applicable 

Rating  
1 – 3,  
N/O, 
N/A 

Comments 

Giving Results:   
Assessed client readiness to receive results 
Sensitively provided results, allow for and assess reaction 
Used explicit language when providing test results 
Interpreted results and ensure understanding 

  

Risk Reduction:   
Reviewed client progress on negotiated risk reduction plan, 
as possible/appropriate  
Renegotiated/reinforced risk-reduction plan, as possible 

  

Referrals:   
Discussed/ assisted with  medical and case mgt referrals 
Assessed status of referrals given, if any 
As appropriate, discussed referrals for STI/Hep testing 
Assisted client with additional referrals, as needed 

  

Support and Safety:   
Assessed immediate plans and safety 
Assessed/discussed available support people 

  

PCRS:   
Discussed PCRS options 
Elicited sex and/or needle-sharing partners for appropriate 
time frame 
Negotiated a referral method for each partner 
Obtained descriptive/locating info for partners referred 
Coached client on each self-referral 

  

Paperwork:  Completed appropriate paperwork:  CARF, 
PCRS, HIV report, releases 

  

Session Goals: 
Giving PRELIMINARY Positive Test Results 

Rating:  N/O=not observed, 1= does not meet expectations, 2=meets 
expectations, 3= exceeds expectations, N/A = not applicable 

Rating  
1 – 3,  
N/O, 
N/A 

Comments 

Giving Results:  
Assessed client readiness to receive results 
Sensitively provided results, allow for and assess    

reaction/impact 
Used explicit language when providing test results 
Interpreted results and ensure understanding 

  

Referrals/ Follow-up:   
Discussed confirmatory testing options  
Explained confirmatory testing process, test specimen 
collection and meaning of results 
Assessed waiting period plans, coping/support during wait 
Established plan for receiving results 
Summarized decision and assisted with implementation 
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What is client’s risk?  What partner(s)? When? Circumstances?  Partners’ risks? Risk reduction 
method currently using? 
 
 
 
 
 
 
 
What is client’s risk reduction plan?  Goal?  Previous success/problems achieving goal?  With 
what partners? Realistic?  Action steps discussed? 
 
 
 
 
 
 
What support and/or referrals does the client need?  What did the counselor do to facilitate 
them? 
 
 
 
 
What did counselor do really well? 
 
 
 
 
 
 
 
 
What is one thing that would have improved the session? 
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HIV Test Counseling Client Satisfaction Survey (Sample #1) 
 

Please help us improve our services by taking a few minutes to answer this survey. 
Do not put your name on this form. 

 
1. What type of counseling session did you have this time?   (check only one) 

�  Pre-test counseling (you’ll get your results at next visit) 
   �  Post-test counseling (you came back today to get your test results) 

 
2. Overall, how was the counseling you received? 
How informative was it?    � Very informative � Informative � Uninformative � Very informative 
How helpful was it?             � Very helpful � Helpful �Unhelpful     � Very unhelpful 
 
3. During the counseling session, would you say that, in general: 

a. � The counselor talked most, and you listened. 
b. � You talked mostly and the counselor listened. 
c. � You both talked and listened about the same amount. 
 

4. How well did your counselor… 
                                                                                             

AddrAddress your questions, problems, or worries about HIV            

Help Ask you to think about what you were doing that puts you         
At risk for HIV 

Help Help you develop a plan to protect yourself from HIV 

Help Help you figure out small steps to make your plan work              

ProvProvide helpful referrals for your needs                                          

Extremely 
 
� 
 
� 
 
� 
 
� 
 
� 

Somewhat 
 
� 
 
� 
 
� 
 
� 
 
� 

Not at All 
� 
 
� 
 
� 
 
� 
 
� 

Don’t Know 
� 
 
� 
 
� 
 
� 
 
� 

 
5.  Which of the following are true for you? (answer each) 

  I do not have risk for HIV.                     � Yes  � No       � Don’t Know           � Does Not Apply 
  I do have risk for HIV.                                � Yes              � No       � Don’t Know           � Does Not Apply 
  I want to reduce my risk for HIV.              � Yes             � No       � Don’t Know           � Does Not Apply 
  I know what to do to reduce my risk for HIV � Yes          � No        � Don’t Know           � Does Not Apply 
  I have a plan on how to reduce my risk.         � Yes              � No        � Don’t Know           � Does Not Apply 
  I like my plan to reduce my risk.                    � Yes              � No        � Don’t Know            � Does Not Apply 
  I am confident that I can follow my plan.       � Yes              � No       � Don’t Know            � Does Not Apply 
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6. Generally speaking, who chose what you would do, you or the counselor?    � I did.        � the counselor did. 
 
 
7. How much help did the counselor give you?         � More than enough    � Enough     � Not enough 
 
 
8. How much help did you give the counselor?         � More than enough     � Enough    � Not enough 
 
 
9. How much did you share with the counselor about your sex and/or drug using history? 
                 � All of it      �Most of it        �Some of it      � None of it 

 
 

10.  What else would you like to tell us about your experience with the counselor? 
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Counseling Testing and Referral Questionnaire (Sample #2) 
 

 Strongly 
Disagree 

Disagree Agree Strongly 
Agree 

1. My counselor explains things I do not 
understand 

 

1 2 3 4 

2. My counselor asks me about me needs 
and wants. 

 

1 2 3 4 

3. My counselor respects my choices and 
decisions.   

 

1 2 3 4 

4. My counselor works with me to get the 
services I need. 

 

1 2 3 4 

 
 

Yes No Don’t 
Know 

Doesn’t 
Apply 

5. I have a plan on how I will reduce my risk     
6. I like my plan to reduce my risk     
7. I am confident I can follow my plan     
 
8. How much did you share with the counselor about your sex and/or drug using history? 
 � All of it 

� Most of it 
� Some of it 
� None of it 

 
9. How much help did the counselor give you? 
 � More than enough 

� Enough 
� Not enough 

 
10. How much help did you give the counselor? 
 � More than enough 

� Enough 
� Not enough 

 
11. Is there any important subject that was not brought up during your test session? 
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Process Evaluation – 2-Session Prevention Counseling (Sample #3) 
 
As part of this study you have received counseling both before and after taking your HIV test. 
 

1. Would you say that the counseling you received about HIV and STD prevention was: 
Extremely somewhat somewhat  extremely  

 Pleasant         Unpleasant 
 Informative         Uninformative 
 Helpful         Useless  
 Good          Bad 
 

2. When you first talked to the counselor, during your initial visit (when you agreed to 
participate in the study), what sexual activities were you doing that put you at risk for 
AID and other sexually transmitted diseases? 

_____________________________________________________________________________

_________________________________________________________________________ 

___________________________________________________________________________ 

 
3. During this initial visit, did you and your counselor agree on a specific behavior or 

action that you would do or try to do? 
_______ (1) NO 
_______ (2) YES � What did you agree to do? 
 

________________________________________________________________________________

____________________________________________________________________________ 

 
4. Who chose what you would do – you or the counselor? 

______ Me    �   How much help did the counselor give you? 
  (1) Little or none     (2) Some    (3) A Lot 
______ The Counselor � How much help did you give the Counselor? 
  (1) Little or none (2) Some (3) A Lot 

 
5. In the session you just completed, did you and the counselor agree on a specific 

behavior or action that you would do or try to do? 
______ (1) NO 
______ (2) YES � What did you agree to do? 

 __________________________________________________________________________
________________________________________________________________________________
_ 
 
 

6. Who chose what you would do – you or the counselor? 
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______Me � How much help did the counselor give you? 
  (1) Little or none (2) Some (3) A Lot 
______ The Counselor � How much help did you give the counselor? 
  (1) Little or none (2) Some (3) A Lot 

 
7. Thinking about both counseling sessions, would you say that, in general: 

______ (1) The Counselor talked and you listened. 
______ (2) you talked and the Counselor listened. 
______            (3) that you each talked and listened, i.e., that you had a real 

conversation. 
 
 

8. Again, thinking about both counseling sessions, how well did the counselor cover your 
questions, problems or worries? 

Very  somewhat somewhat very 
    Well          Poor 
 
 
 

9. How honest were you with the counselor? 
Very  Somewhat Somewhat Very 

 Honest          Dishonest 
 
 
 
10. Do you have anything else you’d like to say about your experience with the counselor? 

 
________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

____________  
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CTR Client Satisfaction Survey (sample #4)       

 
Date:__________________ 
 
Counselor/Staff contact: ____________________________ 
 
Your Gender:  � male � female    Your age: _________ 
 
What is your primary ethnic/ cultural/ racial background? 
� White/ Caucasian  � African-American/ Black 
�  Hispanic/ Latino  � Asian/ Pacific Islander 
 (Other) � _______________ � Native American 
 
How do you identify your sexual orientation? How did you hear about our services? 
� Gay  � Bisexual   � Flier  � Another Community Agency 
� Bi-curious  � Heterosexual  � Friend   (Other) � _______________________ 

� Business Card  
 

1.  The overall services provided by this agency are: 
� Excellent   � Very Good  � Good  � Fair  � Poor 
 

2.  This agency’s services are available at times which are convenient to me: 
� Strongly Agree � Agree � Not Sure � Disagree �Strongly Disagree � Not Applicable 
  
The following questions ask about your perception of the services you have received from this agency. Please 
mark on the scale from Strongly Agree to Strongly Disagree, your level of agreement with the statement. If the 
statement is not relevant to the service you received, please mark” not applicable”. 
 

3. The information I receive from staff of this agency has been helpful:  
� strongly agree  �agree  �not sure � disagree �strongly disagree � not applicable 
 

4.  Staff answered my questions: 
� strongly agree  �agree  �not sure � disagree �strongly disagree � not applicable 
 

5. The staff has made themselves available to answer my questions when I needed them: 
� strongly agree  �agree  �not sure � disagree �strongly disagree � not applicable  
 

6. I was treated as an individual with unique needs and concerns: 
� strongly agree  �agree  �not sure � disagree �strongly disagree � not applicable 
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7.   My privacy has been respected: 
� strongly agree  �agree  �not sure � disagree �strongly disagree � not applicable  
 

8.  When it comes to testing I felt my privacy rights were explained to me completely: 
� strongly agree  �agree  �not sure � disagree �strongly disagree � not applicable 
 
 
The following questions will be used for future program planning and program improvement. Please mark 
your response to each question on the scale from definitely yes to definitely no. 
 
9. Would you tell your friends that they should come to us if they have needs like yours? 
� definitely yes � probably  � probably not   � definitely no 
 
 
10. Do you feel that this agency is addressing the needs of your community? 
� definitely yes � probably  � probably not   � definitely no 
 
11. Are there any services HIV related you need that you wish this agency would provide? 
�Yes            �No                 
If yes, please describe those services; 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

____________________________________________ 

 

Any additional comments: 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________ 
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Implications of Counseling Concepts and Skills** 
Essential Concepts: 

� Feelings First 
Focus on feelings first 
You can't take away or fix feelings 
Articulate the nonverbals 
Avoid:  “I understand/know how you feel…” 

 � Manage Your Own Discomfort 
 

� Set Boundaries: 
  Who's in Charge? 

Detachment 
  Rapport-building 
  You are not the target 
 
 Self-Disclosure 

 
Basic Skills 

� Open Questioning, including nth degree 
  Avoid:  “why?” 
 
� Attending 
 
� Paraphrasing, including 3rd personing 
  Avoid “…, but…” 
 
� Reflecting Feelings 
 
� Giving Information Simply 
 
� Reframing 
 
� Supportive Confrontation 
 
� Options vs. Directives 

Buffet of options 
"If . . . , then . . . ." 

Avoid:  “gotta, coulda, woulda, shoulda”s 
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Counseling Steps: 1: Introduction 2: Risk Behavior* 

*Behaviors that in and of themselves transmit HIV:  
Drug Using Behavior:  sharing needles/works 
Sexual Behaviors:  unprotected anal intercourse; 
unprotected vaginal intercourse; unprotected oral sex. 

3: Safer Goal Behavior* 

*“Safer Goal Behavior”  
Behaviors that in and of themselves eliminate or reduce the risk of HIV 
transmission. 

Goals of this Step: 
What the client sees and 
hears. 

• Introduce client to 
session 

• Educate and Inform 
• Clarify Roles 

Assist client in identifying the risk behavior the client is 
engaging in and for which the client focus on reducing 
risk. 

 

Assist client in identifying the safer goal behavior that they want to achieve 
that will directly reduce or eliminate the risk of the behavior that they 
identified in Step 2.   
 

A: Risk 
Behaviors 

 
Understand 
what the client 
is doing that 
puts him/her at 
risk for HIV. 

B: Risk 
Behavior Focus  
 
Understand 
which behavior 
the client is 
willing and 
interested in 
reducing risk 
around. 

C: 
Circumstances 
 
Understand the 
circumstances in 
which this client 
participates in 
this risk 
behavior. 

A: Safer Goal Behavior 
Options “Smorgasbord” 
 
Understand what options 
the client is willing to 
consider. 
 
Provide the client with a 
smorgasbord of options. 
Build on previous 
successes. 

B: Safer Goal 
Behavior Focus 

 
Understand which 
safer goal behavior 
the client wants to 
achieve. 
 
Understand what 
this new behavior 
would look like to 
the client. 

C: Circumstances 
Understand the possible 
benefits and drawbacks 
for the client of adopting 
this new behavior. 
 
Understand the factors 
that affect this client’s 
ability to change behavior 

Intentions of this Step: 
 
 
What you are 
attempting to 
accomplish as the 
counselor. 

• Establish trust 
• Assure the client 

understands what will 
be happening in this 
session. 

The more clearly you identify the risk behavior, the 
more clear and appropriate the safer goal behavior will 
be. This risk behavior must, in and of itself, transmit 
HIV. 

Clearly identifying the circumstances of the risk behavior allows you to assist 
the client in identifying an appropriate safer goal behavior that will eliminate 
or reduce the risk of the risk behavior.  The Goal behavior must directly 
reduce or eliminate the risk of the activity identified in Step 2. 

Suggested 
Questions and 
Statements: 

What would you like me 
to call you today? 
 
What brings you in for an 
HIV test today? 
 
What would you like to 
know before we are 
through here today? 
 
What have you heard 
about HIV? 

What are you 
doing that puts 
you at risk for 
HIV? 
 
What are the 
riskiest things 
you are doing? 
 
If you were 
infected, how do 
you think you 
may have been 
infected? 

What are you 
presently doing 
to protect 
yourself? 
 
How does that 
work for you? 
 
What would you 
like to do to 
reduce your 
risk? 

With whom? 
With which 
partners? 
 
When? During 
which time 
periods? 
 
Where? 
 
Why? Under 
what 
circumstances? 
What frame of 
mind? 

For clients who are 
stumped and unable to 
come up with options for 
reducing risk offer a 
smorgasbord of options:  

“Some people use 
condoms, others lower the 
number of their partners; 
some people eliminate 
anal intercourse and just 
have oral sex, other people 
mutually masturbate.” 

How would it look 
for you to do this 
new behavior?   
 
Describe doing 
this new behavior 
for me. 
 
When would you 
do it?  Where?  
With whom? 

What would be bad for 
you from doing this new 
behavior? 
 
What would make it more 
difficult for you to do this 
new behavior? 
 
What would be good for 
you from doing this new 
behavior? 
 
What would make it easier 
to do this new behavior? 
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Counseling 
Steps: 
 

 

4: Action Plan* 
*“Action Plan”  
Incremental, realistic steps that the 
client is willing and able to take that 
will help the client reach the safer goal 
behavior.  

5: Referral and Support 6: Summary and Closure 
 

Goals of this 
Step: 
What the client sees 
and hears. 
 

Assist the client in developing an 
incremental, realistic plan of small 
steps to reach the safer goal behavior 
identified in Step 3. 

Provide support and referrals. Summarize and close the session. 

 

Intentions of 
this Step: 
 
What you are 
attempting to 
accomplish as the 
counselor. 
 
 
 
 
 
 

 Support the client to come up with 
a plan to reduce risk. 

 
• Identify concrete, incremental steps 

the client can start to take to 
achieve his/her goal 

• Build on previous successes. 

• Clarify possible challenges, prepare 
client for success. 

 
• If appropriate, role-play possible 

partner reaction to client’s behavior 
change. 

Assess the client’s emotional state. 
 
Provide active referrals for services and issues the client 
brought up during the session. 
 
Make sure the client has support for their concerns. 

Make sure the client understands the next steps. 
 
Make sure that you understood and dealt with the 
concerns of the client. 
 
Make sure the client understands the session is over. 
 
Make sure the client is ready to leave. 

Suggested 
Questions and 
Statements: 

 
 
 
 
 
 
 

What would you need to do to be able 
to (insert goal behavior i.e.: use a 
condom) next time?  What will prepare 
you to do this?   What else?   
 
What are the steps you need to take so 
that you are ready to do this new 
behavior?  What do you need to do so 
that you can take these steps?  What 
could you do that would make it easier 
to take these steps?  What would be the 
most difficult part of doing this? 

How realistic is this plan for you? 

Which of the things we’ve talked about would you like more 
help with? 
 
Is there a particular kind of support or service that you are 
interested in? 
 
Would you like to talk to a counselor about (issue that was 
raised)? 
 
Would you be interested in a support group for (issue that was 
raised). 
 
What support do you need?  Who would give you that support? 
What do you need to do to that support?   

Identify major points, including feelings, that have 
been discussed and tie them together. 

 
Formulate a concise statement of the client’s issues 
and decisions.  Include the risks discussed, the safer 
goal behavior, and the action plan to achieve the safer 
goal behavior.  Clearly identify the next steps the 
client has agreed to take.  
 
Check in to see if the client agrees. 
 
Check in to see that the client is emotionally ready to 
leave. 
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Goals of this Step: Essential Elements: Suggested Questions and Statements: 

Assure that the client is 
making a thoughtful-
feeling decision about 
testing 

Ask probing questions to 
help client determine if 
testing is in best interest 
 

If you decide to test today, how will it affect your life if the test shows that you are 
infected?  Uninfected?    How will you feel if you are infected? Uninfected?  What 
is the hardest/easiest part of testing today? 
 
Before you make a final decision about testing today, there is some important 
information that I need to share with you 

Specimen Collection We collect a sample by _____. 
Getting results It will take _____ for the results to come back.  You will have to ______to get your 

test result.   
Window Period  It takes an average of 1 month for signs of infection to show on this test.  If you 

think you may have been exposed to HIV within the last 3 months, you may want to 
consider being tested again in the future (90 days/3 months from last exposure).  
How do you feel about this?   

Meaning of Test Results If the test is reactive, it will mean that you are infected with HIV, you are infectious 
to others, and you will likely develop symptoms at some time.  Help will be 
available to you to access the services and support that you might need. 
 
If the test is non-reactive, it could mean that you are not infected with HIV or   it 
could mean that you are infected, but your body has not had time to show signs of 
infection.   

Coping while waiting for 
result 

Your test results will be available (when).  In order to get your test result, you will 
need to _____.  How will you deal with the stress of waiting for your test result?  
Who are people that are supportive to you?  Does anyone know what you are going 
through right now? 

Confidentiality Our meeting today is confidential.  I won’t share anything we talk about with 
anyone.  It is important that you know that….continue below 

HIV reporting If you test using your name today, your name will be reported to the health 
department if you are infected with HIV.  If you do not want your name reported to 
the health department, let me know now and do not sign the consent form with your 
real name.     

Right to Anonymity You have a right to be tested anonymously, or without giving your name of other 
identifying information, if you prefer.  Your name will not be given to the health 
department if you are infected.   If you test anonymously, no one will be able to 
contact you to give you your test result if you do not return for it. 

PCRS If you test confidentially (by name) someone from the health department will 
contact you regarding others who may be infected. You are not required to name 
any sex or needle sharing partners, however help is available to you through the 
health department if you would like assistant in notifying others that they may be 
infected, even if you test anonymously today.  

Provide information 
essential to making 
informed test decision 
 

Component of 
Informed Consent 

Disclosure Law if you are infected with HIV you must disclose your infection to anyone that you 
are going to have sex with before penetration occurs.  

Discrimination If you have HIV, you are protected against discrimination in housing and employment.   
Booklet Here is a booklet for you to read (give Important Health Information).   
Right  Withdraw 
Consent 

You have the right to withdraw consent to be tested until the lab processes the result.     

Questions and 
Answers 

What questions do you have about anything we have talked about?  How are you feeling about taking the 
test now?   

 

Signature or 
Anonymous ID 
on Consent Form 

Yes, client 
wants to 
test: Have 
client sign 
consent 
booklet or 
alternative. 

No, client does not want to test now:   
 
What concerns do you have about testing?  (offer clarifying information as needed).  
 
If client still does not want to test today, have client sign to indicate that they have been 
counseled and have decided NOT to test today.   
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What is the risk of getting HIV from…..? 
 
Summary of HIV Transmission Risk by Type of Non-Occupational Exposure  
(Source: Euro-NONOPEP Project Group ) 
 
Type of Exposure (from known HIV+ 
source) 

Risk of HIV transmission per 
exposure 

Accidental needlestick injury 0.2 – 0.4% 
Mucosal membrane exposure 0.1% 
Receptive oral sex 0 - .04% 
Insertive vaginal sex <0.1% 
Insertive anal sex <0.1% 
Receptive vaginal sex 0.01% - 0.15% 
Receptive anal sex <3% 
IDUs sharing needle 0.7% 
Transfusion  90-100% 

 

Can I get HIV from oral sex?  

Yes, it is possible for either partner to become infected with HIV through performing or 
receiving oral sex. There have been a few cases of HIV transmission from performing 
oral sex on a person infected with HIV. While no one knows exactly what the degree of 
risk is, evidence suggests that the risk is less than that of unprotected anal or vaginal 
sex.  
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If the person performing oral sex has HIV, blood from their mouth may enter the body of 
the person receiving oral sex through  

• the lining of the urethra (the opening at the tip of the penis);  
• the lining of the vagina or cervix;  
• the lining of the anus; or  
• directly into the body through small cuts or open sores.  

If the person receiving oral sex has HIV, their blood, semen (cum), pre-seminal fluid 
(pre-cum), or vaginal fluid may contain the virus. Cells lining the mouth of the person 
performing oral sex may allow HIV to enter their body.  

The risk of HIV transmission increases  

• if the person performing oral sex has cuts or sores around or in their mouth or 
throat;  

• if the person receiving oral sex ejaculates in the mouth of the person performing 
oral sex; or  

• if the person receiving oral sex has another sexually transmitted disease (STD).  

Although there are very few cases documented of HIV infection in which oral sex was 
the sole risk for HIV, oral acquisition of other sexually transmitted infections (e.g. 
gonorrhea, Chlamydia, herpes) is well documented. 

Can I get HIV from kissing?  

On the Cheek:  

HIV is not transmitted casually, so kissing on the cheek is very safe. Even if the other 
person has the virus, your unbroken skin is a good barrier. No one has become infected 
from such ordinary social contact as dry kisses, hugs, and handshakes.  

Open-Mouth Kissing:  

Open-mouth kissing is considered a very low-risk activity for the transmission of HIV. 
However, prolonged open-mouth kissing could damage the mouth or lips and allow HIV 
to pass from an infected person to a partner and then enter the body through cuts or 
sores in the mouth. Because of this possible risk, the CDC recommends against open-
mouth kissing with an infected partner.  

One case suggests that a woman became infected with HIV from her sex partner 
through exposure to contaminated blood during open-mouth kissing.  
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For more information refer to the July 11, 1997, Morbidity and Mortality Weekly Report 
“Transmission of HIV Possibly Associated with Exposure of Mucous Membrane to 
Contaminated Blood” located at 
ftp://ftp.cdc.gov/pub/Publications/mmwr/wk/mm4627.pdf. 

Are “lesbians” or other women who have sex with women at risk for HIV?  

Female-to-female transmission of HIV appears to be a rare occurrence. However, there 
are case reports of female-to-female transmission of HIV. The well-documented risk of 
female-to-male transmission of HIV shows that vaginal secretions and menstrual blood 
may contain the virus and that mucous membrane (e.g., oral, vaginal) exposure to these 
secretions has the potential to lead to HIV infection.  

How effective are condoms in preventing HIV/STD? 
Latex condoms, when used consistently and correctly, are highly effective in preventing 
transmission of HIV, the virus that causes AIDS.  In addition, correct and consistent use 
of latex condoms can reduce the risk of other sexually transmitted diseases (STDs), 
including discharge and genital ulcer diseases.  While the effect of condoms in 
preventing human papillovirus (HPV) infection is unknown, condom use has been 
associated with a lower rate of cervical cancer, an HPV-associated disease.  (Source:  
Centers for Disease Control and Prevention, www.cdc.gov/nchstp/od/condoms ) 
 
How well does HIV survive outside the body?  

Scientists and medical authorities agree that HIV does not survive well outside the 
body, making the possibility of environmental transmission remote. HIV is found in 
varying concentrations or amounts in blood, semen, vaginal fluid, breast milk, saliva, 
and tears. To obtain data on the survival of HIV, laboratory studies have required the 
use of artificially high concentrations of laboratory-grown virus. Although these 
unnatural concentrations of HIV can be kept alive for days or even weeks under 
precisely controlled and limited laboratory conditions, CDC studies have shown that 
drying of even these high concentrations of HIV reduces the amount of infectious virus 
by 90 to 99 percent within several hours. Since the HIV concentrations used in 
laboratory studies are much higher than those actually found in blood or other 
specimens, drying of HIV-infected human blood or other body fluids reduces the 
theoretical risk of environmental transmission to that which has been observed - 
essentially zero. Incorrect interpretations of conclusions drawn from laboratory studies 
have in some instances caused unnecessary alarm.  

Results from laboratory studies should not be used to assess specific personal risk of 
infection because (1) the amount of virus studied is not found in human specimens or 
elsewhere in nature, and (2) no one has been identified as infected with HIV due to 
contact with an environmental surface. Additionally, HIV is unable to reproduce outside 
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its living host (unlike many bacteria or fungi, which may do so under suitable 
conditions), except under laboratory conditions; therefore, it does not spread or maintain 
infectiousness outside its host.  

How long after a possible exposure should I wait to get tested for 
HIV?  

It can take some time for the immune system to produce enough antibodies for the 
antibody test to detect and this time period can vary from person to person. This time 
period is commonly referred to as the “window period”. Most people will develop 
detectable antibodies within 2 to 8 weeks (the average is 25 days). Even so, there is a 
chance that some individuals will take longer to develop detectable antibodies. 
Therefore, if the initial negative HIV test was conducted within the first 3 months after 
possible exposure, repeat testing should be considered >3 months after the exposure 
occurred to account for the possibility of a false-negative result. Ninety seven percent 
will develop antibodies in the first 3 months following the time of their infection. In very 
rare cases, it can take up to 6 months to develop antibodies to HIV. 

What are the different HIV screening tests available in the U.S.?  

In most cases the EIA (enzyme immunoassay), performed on blood drawn from a vein, 
is the standard screening test used to detect the presence of antibodies to HIV. A 
reactive EIA must be used with a follow-up confirmatory test such as the Western blot to 
make a positive diagnosis. There are EIA tests that use other body fluids to screen for 
antibodies to HIV. These include:  

• Oral Fluid Tests – use oral fluid (not saliva) that is collected from the mouth using 
a special collection device. This is an EIA antibody test similar to the standard 
blood EIA test and requires a follow-up confirmatory Western Blot using the 
same oral fluid sample.  

• Urine Tests – use urine instead of blood. The sensitivity and specificity 
(accuracy) are somewhat less than that of the blood and oral fluid tests. This is 
also an EIA antibody test similar to blood EIA tests and requires a follow-up 
confirmatory Western Blot using the same urine sample.  

Rapid Tests: 

A rapid test is a screening test that produces very quick results, in approximately 20-60 
minutes. Rapid tests use blood or oral fluid to look for the presence of antibodies to HIV. 
As is true for all screening tests, a reactive rapid HIV test result must be confirmed with 
a follow-up confirmatory test before a final diagnosis of infection can be made. These 
tests have similar accuracy rates as traditional EIA screening tests. Please visit the 
rapid HIV testing section of the Divisions of HIV/AIDS Prevention Web site for details. 
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Home Testing Kits:  

Consumer-controlled test kits (popularly known as "home testing kits") were first 
licensed in 1997. Although home HIV tests are sometimes advertised through the 
Internet, currently only the Home Access HIV-1 Test System is approved by the Food 
and Drug Administration. (The accuracy of other home test kits cannot be verified). The 
Home Access HIV-1 Test System can be found at most local drug stores. It is not a true 
home test, but a home collection kit. The testing procedure involves pricking a finger 
with a special device, placing drops of blood on a specially treated card, and then 
mailing the card in to be tested at a licensed laboratory. Customers are given an 
identification number to use when phoning in for the results. Callers may speak to a 
counselor before taking the test, while waiting for the test result, and when the results 
are given. All individuals receiving a positive test result are provided referrals for a 
follow-up confirmatory test, as well as information and resources on treatment and 
support services.  

There are other tests that are used in screening the blood supply and for rare cases 
when standard tests are unable to detect antibodies to HIV.  

For additional information on the various types of HIV tests, visit the Food and Drug 
Administration (FDA) Center for Biologics Evaluation and Research at 
http://www.fda.gov/cber/products/testkits.htm  .  

 

Frequently Repeated Rumors about HIV Transmission: 

I got an e-mail warning that a man, who was believed to be HIV-positive, was 
recently caught placing blood in the ketchup dispenser at a fast food restaurant. 
Because of the risk of HIV transmission, the e–mail recommended that only 
individually wrapped packets of ketchup be used. Is there a risk of contracting 
HIV from ketchup? 

No incidents of ketchup dispensers being contaminated with HIV-infected blood have 
been reported to CDC. Furthermore, CDC has no reports of HIV infection resulting from 
eating food, including condiments. 

HIV is not an airborne or food-borne virus, and it does not live long outside the body. 
Even if small amounts of HIV-infected blood were consumed, stomach acid would 
destroy the virus. Therefore, there is no risk of contracting HIV from eating ketchup.  

HIV is most commonly transmitted through specific sexual behaviors (anal, vaginal, or 
oral sex) or needle sharing with an infected person. An HIV-infected woman can pass 
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the virus to her baby before or during childbirth or after birth through breastfeeding. 
Although the risk is extremely low in the United Stats, it is also possible to acquire HIV 
through transfusions of infected blood or blood products. 

Did a Texas child die of a heroin overdose after being stuck by a used needle 
found on a playground?  

This story was investigated and found to be a hoax. To become overdosed on a drug 
from a used needle and syringe, a person would have to have a large amount of the 
drug injected directly into their body. A needle stick injury such as that mentioned in the 
story would not lead to a large enough injection to cause a drug overdose. In addition, 
drug users would leave very little drug material in a discarded syringe after they have 
injected. If such an incident were to happen, there would likely be concerns about 
possible blood borne infections, such as human immunodeficiency virus and hepatitis B 
or C. The risk of these infections from an improperly disposed of needle, such as that 
described in the story, are extremely low.  

Can HIV be transmitted through contact with unused feminine (sanitary) pads? 

HIV cannot be transmitted through the use of new, unused feminine pads. The human 
immunodeficiency virus, or HIV, is a virus that is passed from one person to another 
through blood-to-blood and sexual contact with someone who is infected with HIV. In 
addition, infected pregnant women can pass HIV to their babies during pregnancy or 
delivery, as well as through breast feeding. Although some people have been 
concerned that HIV might be transmitted in other ways, such as through air, water, 
insects, or common objects, no scientific evidence supports this. Even though no one 
has gotten HIV from touching used feminine pads, used pads should be wrapped and 
properly disposed of so no one comes in contact with blood.  

Is a Weekly World News story that claims CDC has discovered a mutated version 
of HIV that is transmitted through the air true?  

This story is not true. It is unfortunate that such stories, which may frighten the public, 
are being circulated on the Internet.  

Human immunodeficiency virus (HIV), the virus that causes AIDS, is spread by sexual 
contact (anal, vaginal, or oral) or by sharing needles and/or syringes with someone who 
is infected with HIV.  

Babies born to HIV-infected women may become infected before or during birth or 
through breast feeding.  
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Many scientific studies have been done to look at all the possible ways that HIV is 
transmitted. These studies have not shown HIV to be transmitted through air, water, 
insects, or casual contact. 

I have read stories on the Internet about people getting stuck by needles in phone 
booth coin returns, movie theater seats, gas pump handles, and other places. 
One story said that CDC reported similar incidents about improperly discarded 
needles and syringes. Are these stories true? 

CDC has received inquiries about a variety of reports or warnings about used needles 
left by HIV-infected injection drug users in coin return slots of pay phones, the underside 
of gas pump handles, and on movie theater seats. These reports and warnings have 
been circulated on the Internet and by e-mail and fax. Some reports have falsely 
indicated that CDC "confirmed" the presence of HIV in the needles. CDC has not tested 
such needles nor has CDC confirmed the presence or absence of HIV in any sample 
related to these rumors. The majority of these reports and warnings appear to have no 
foundation in fact.  

CDC was informed of one incident in Virginia of a needle stick from a small-gauge 
needle (believed to be an insulin needle) in a coin return slot of a pay phone. The 
incident was investigated by the local police department. Several days later, after a 
report of this police action appeared in the local newspaper, a needle was found in a 
vending machine but did not cause a needle-stick injury.  

Discarded needles are sometimes found in the community outside of health care 
settings. These needles are believed to have been discarded by persons who use 
insulin or are injection drug users. Occasionally the "public" and certain groups of 
workers (e.g., sanitation workers or housekeeping staff) may sustain needle-stick 
injuries involving inappropriately discarded needles. Needle-stick injuries can transfer 
blood and blood-borne pathogens (e.g., hepatitis B, hepatitis C, and HIV), but the risk of 
transmission from discarded needles is extremely low.  

CDC does not recommend testing discarded needles to assess the presence or 
absence of infectious agents in the needles. Management of exposed persons should 
be done on a case-by-case evaluation of (1) the risk of a blood-borne pathogen 
infection in the source and (2) the nature of the injury. Anyone who is injured from a 
needle stick in a community setting should contact their physician or go to an 
emergency room as soon as possible. The health care professional should then report 
the injury to the local or state health department. CDC is not aware of any cases where 
HIV has been transmitted by a needle-stick injury outside a health care setting. 
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