
PrePre--Defined Reports Defined Reports 
and You!and You!

Richard SchneiderRichard Schneider
State of Michigan State of Michigan ––

 
WICWIC



OverviewOverview

IntroductionsIntroductions
Survey ResultsSurvey Results
When do I use the PreWhen do I use the Pre--Defined Reports?Defined Reports?
PrePre--Defined Reports RefresherDefined Reports Refresher
Report WalkthroughsReport Walkthroughs
Next stepsNext steps



Who is this guy?Who is this guy?

Richard (Rick) SchneiderRichard (Rick) Schneider

WIC employee 3 yearsWIC employee 3 years

Economic Development 4 yearsEconomic Development 4 years

Project management, report specialist, and ad Project management, report specialist, and ad 
hoc reportinghoc reporting



Survey Survey 



Survey InformationSurvey Information

Sent to all WIC CoordinatorsSent to all WIC Coordinators
24 Local Agencies Responded (49%)24 Local Agencies Responded (49%)

Majority run monthly or less than monthly (82%)Majority run monthly or less than monthly (82%)
Training video was helpful (78%)Training video was helpful (78%)
47% felt there was a need for hands on training47% felt there was a need for hands on training

Qualitative resultsQualitative results



When should I use PreWhen should I use Pre--Defined Defined 
Reports?Reports?



Guiding principlesGuiding principles

Provide LA staff customizable reporting optionsProvide LA staff customizable reporting options
Meet a wide range of data reporting needs and Meet a wide range of data reporting needs and 
optionsoptions
Make it user friendly for a wide segment of WIC Make it user friendly for a wide segment of WIC 
staffstaff
Ensure data security and qualityEnsure data security and quality



What was developedWhat was developed

Point in time reportingPoint in time reporting
Dates complicate data draws exponentiallyDates complicate data draws exponentially
Very difficult to code for contingenciesVery difficult to code for contingencies

Only currently active clientsOnly currently active clients
Certification periods are complicated in MICertification periods are complicated in MI--WICWIC

Certification End Date vs. Termination DateCertification End Date vs. Termination Date



When PreWhen Pre--Defined Reports work wellDefined Reports work well

Answering Answering ““right nowright now”” questionsquestions
PointPoint--inin--time reportstime reports
Currently active clientsCurrently active clients

Producing reports that match the report optionsProducing reports that match the report options
Mailing labels, Listings, or Frequency reportsMailing labels, Listings, or Frequency reports



When PreWhen Pre--Defined Reports are Defined Reports are 
not the best optionnot the best option

Trying to modify or replace a production reportTrying to modify or replace a production report

Trying to answer historical questionsTrying to answer historical questions

Trying to extrapolate the dataTrying to extrapolate the data



Can I use PreCan I use Pre--Defined Reports to Defined Reports to 
validate other reports like Caseload validate other reports like Caseload 

Management?Management?

Many production reports have complex Many production reports have complex 
requirements used to create the reportrequirements used to create the report

Closeout Priority Status by Category ReportCloseout Priority Status by Category Report
Caseload Management ReportCaseload Management Report

Validated by 3SSW and State OfficeValidated by 3SSW and State Office

System bugsSystem bugs



MIMI--WIC Report RefresherWIC Report Refresher

Reporting OptionsReporting Options

PrePre--Defined Report componentsDefined Report components
Type of reportsType of reports
Organizational LevelOrganizational Level
Output Characteristics (as required)Output Characteristics (as required)
Filtering CriteriaFiltering Criteria



Reporting OptionsReporting Options

ThreeThree--Legged stoolLegged stool
Production ReportsProduction Reports

Ad Hoc ReportsAd Hoc Reports

PrePre--Defined ReportsDefined Reports

Upcoming WIC Coordinator Conference in Sept. 2011Upcoming WIC Coordinator Conference in Sept. 2011



MIMI--WIC Production ReportsWIC Production Reports

MIWIC reports frequently used by local MIWIC reports frequently used by local 
agenciesagencies
System defined reportsSystem defined reports

Provides data based on date and organization level Provides data based on date and organization level 
parametersparameters

Examples Include:Examples Include:
Client Care PlanClient Care Plan
Closeout Priority Status by Category Closeout Priority Status by Category 
Show Rate ReportShow Rate Report



MIMI--WIC Ad Hoc ReportsWIC Ad Hoc Reports

Used for a very specific purposeUsed for a very specific purpose
Provide data to questions that canProvide data to questions that can’’t be answered t be answered 
through other types of reportsthrough other types of reports

Historical dataHistorical data
Terminated clientsTerminated clients
Client characteristics not available in PreClient characteristics not available in Pre--Defined reportsDefined reports

Any data that is in MIAny data that is in MI--WIC can be put into an Ad HocWIC can be put into an Ad Hoc
Extensive analysis and validationExtensive analysis and validation



MIMI--WIC PreWIC Pre--Defined ReportsDefined Reports

User defined and generatedUser defined and generated
An Al a Carte of report characteristicsAn Al a Carte of report characteristics

Type of reportType of report
Scope of report (org. units)Scope of report (org. units)
Report characteristics (filters)Report characteristics (filters)

Increased and controlled flexibilityIncreased and controlled flexibility



PrePre--Defined Report ComponentsDefined Report Components

Org type

Filter

Output 

Type



Types of ReportTypes of Report

Three types of reportsThree types of reports
LabelsLabels
ListingListing
FrequencyFrequency



Label ReportsLabel Reports

Was one of the most common Ad Hoc requestsWas one of the most common Ad Hoc requests

Allows the user to produce standard set of mailing Allows the user to produce standard set of mailing 
labels for their Local Agency/Clinic.labels for their Local Agency/Clinic.

One standard mailing label size (Avery 5160)One standard mailing label size (Avery 5160)

Mailing labels addressed to Authorized PersonMailing labels addressed to Authorized Person

Mailing labels are deduplicated at family levelMailing labels are deduplicated at family level







Listing ReportsListing Reports

Provides a listing of all clients who meet the filter Provides a listing of all clients who meet the filter 
criteriacriteria

Users can have a total of 12 columns in their listing Users can have a total of 12 columns in their listing 
report (includes standard columns)report (includes standard columns)

Five standard columns always includedFive standard columns always included
Clinic, Client ID, Name, Client CategoryClinic, Client ID, Name, Client Category

Sorted ascending based on Local agency/clinic number Sorted ascending based on Local agency/clinic number 
and Client IDand Client ID





Frequency ReportsFrequency Reports

Answers the Answers the ““How manyHow many…”…” questionquestion

Provides a count and percentage of clients who Provides a count and percentage of clients who 
meet the user defined output characteristicmeet the user defined output characteristic

Allows user to select some production report Allows user to select some production report 
characteristics characteristics 

Percentage provided for clients on the report Percentage provided for clients on the report 
onlyonly





Organizational LevelOrganizational Level



Organizational LevelOrganizational Level

User selects what level they want the report to User selects what level they want the report to 
run forrun for

User can only select one LA/Clinic at a timeUser can only select one LA/Clinic at a time

Users can run for clinics which they are assigned Users can run for clinics which they are assigned 
rights torights to

Can run at Local Agency level regardless of assigned Can run at Local Agency level regardless of assigned 
clinic rightsclinic rights



Output CharacteristicsOutput Characteristics



Output CharacteristicsOutput Characteristics

Used for Frequency reports Used for Frequency reports onlyonly
Used to group resultsUsed to group results

If I had 20 woman clients and select client category: If I had 20 woman clients and select client category: 
NPPNPP 99
BPBP 44
BEBE 33
PGPG 44

Select based on Select based on ““How manyHow many…”…”



Output Characteristics cont.Output Characteristics cont.

Major vs. minor characteristicsMajor vs. minor characteristics

CanCan’’t select an aspect from both of these at this timet select an aspect from both of these at this time

Report results can be restricted by selecting filter Report results can be restricted by selecting filter 
criteriacriteria



Restricting Output Characteristic Restricting Output Characteristic 
resultsresults

Frequency report groups can be tailored by Frequency report groups can be tailored by 
using the filtering variables.using the filtering variables.

Trimester at WIC enrollment filtered by Trimester at WIC enrollment filtered by ““11stst

trimestertrimester”” will display results for 1will display results for 1stst trimester onlytrimester only



Filter VariablesFilter Variables

Determine who will appear in your reportDetermine who will appear in your report
Customization optionsCustomization options

Two basic levelsTwo basic levels
Filter FamiliesFilter Families
Filter ItemsFilter Items



Filter FamiliesFilter Families

The grouping of common filter variablesThe grouping of common filter variables

If you select two filter variables from two If you select two filter variables from two 
different families, the client will have to meet different families, the client will have to meet 
both conditions to be reportedboth conditions to be reported

County of residence and client categoryCounty of residence and client category





Filter VariablesFilter Variables

The specific filter that determines who will be The specific filter that determines who will be 
included in the reportincluded in the report

If I select If I select ““C1C1””, I will only get , I will only get ““C1C1”” clients in clients in 
my reportmy report

If I selected both If I selected both ““C1C1”” and and ““PGPG””, I will get , I will get 
““C1C1”” OR OR ““PGPG”” clients in my reportclients in my report





Crafty Filter VariablesCrafty Filter Variables

County of ResidenceCounty of Residence
RaceRace
Risk CodeRisk Code
Trimester at enrollmentTrimester at enrollment
Adjunct EligibilityAdjunct Eligibility



County of ResidenceCounty of Residence

Based on their street addressBased on their street address
Not mailing addressNot mailing address

Allows the user to make one selection at a timeAllows the user to make one selection at a time



RaceRace

Allows the user to make one or more selections based Allows the user to make one or more selections based 
on client raceon client race

MultiMulti--Racial vs. multiple race selectionsRacial vs. multiple race selections



Risk CodeRisk Code

Allows the user to make up to 10 choicesAllows the user to make up to 10 choices
Risk codes must be separated by a comma and wont Risk codes must be separated by a comma and wont 
include a decimal (i.e. 201.01 should be written as include a decimal (i.e. 201.01 should be written as 
20101)20101)

If a comma isnIf a comma isn’’t used, that value will be skippedt used, that value will be skipped

Invalid risk codes will be skippedInvalid risk codes will be skipped



Trimester at Enrollment into WICTrimester at Enrollment into WIC

Selects clients based on their trimester during their Selects clients based on their trimester during their 
current enrollment into WICcurrent enrollment into WIC

Based on calculation from LMP and EDD to determine weeks Based on calculation from LMP and EDD to determine weeks 
of pregnancy at enrollmentof pregnancy at enrollment

Includes all WIC categories, not just PGsIncludes all WIC categories, not just PGs

Clients will appear in only one selectionClients will appear in only one selection



Adjunct EligibilityAdjunct Eligibility

Identifies clients based on their Identifies clients based on their verifiedverified adjunct eligibility statusadjunct eligibility status
Each adjunct eligibility type is independentEach adjunct eligibility type is independent

MedicaidMedicaid
Food StampsFood Stamps
FIPFIP

Includes option for general adjunct eligibilityIncludes option for general adjunct eligibility



WalkthroughsWalkthroughs



Mailing LabelsMailing Labels

Mailing labels for all moms who enrolled in Mailing labels for all moms who enrolled in 
WIC as a postWIC as a post--partum only.partum only.



















Listing ReportListing Report

Children assigned Risk Code 113 or 114 along Children assigned Risk Code 113 or 114 along 
with their Racewith their Race





















Frequency ReportFrequency Report

What is the trimester of enrollment for our BE What is the trimester of enrollment for our BE 
and BP moms?and BP moms?















Quiz Time !Quiz Time !



WhoWho’’s in my report?s in my report?

Medicaid = NoMedicaid = No
Food Stamps = YesFood Stamps = Yes

Clients who have a verified adjunct eligibility for Clients who have a verified adjunct eligibility for 
Foods Stamps is yes and a verified adjunct Foods Stamps is yes and a verified adjunct 
eligibility for Medicaid is noeligibility for Medicaid is no



WhoWho’’s in my report? (cont.)s in my report? (cont.)

County of Residence = WayneCounty of Residence = Wayne
Clinic = PontiacClinic = Pontiac--Oakland County HealthOakland County Health

Clients who have a street address in Wayne Clients who have a street address in Wayne 
County and attend the PontiacCounty and attend the Pontiac--Oakland County Oakland County 
Health clinicHealth clinic



WhoWho’’s in my report? (cont.)s in my report? (cont.)

Selected WIC Client Category from output Selected WIC Client Category from output 
characteristicscharacteristics
Selected C1 and C2 from filter criteriaSelected C1 and C2 from filter criteria

The report will only include clients who are a C1 The report will only include clients who are a C1 
or a C2or a C2

Only lines which will show in the reportOnly lines which will show in the report



WhoWho’’s in my report? (cont.)s in my report? (cont.)

Client category = IFFClient category = IFF
Client education = 12Client education = 12thth grade/GEDgrade/GED

Logically, no data would be returnedLogically, no data would be returned



Proposed Next StepsProposed Next Steps

Option to expand roles to nonOption to expand roles to non--WIC WIC 
CoordinatorsCoordinators

Develop the CrossDevelop the Cross--tab reporttab report

New FiltersNew Filters
LanguageLanguage
Migrant StatusMigrant Status



Questions?Questions?



Still have questions or thought of Still have questions or thought of 
something new?something new?

Rick SchneiderRick Schneider

517517--241241--35953595

schneiderr1@michigan.govschneiderr1@michigan.gov

mailto:schneiderr1@michigan.gov
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