
 
“Working to protect, preserve, and promote the health and safety of the people of 
Michigan by listening, communicating, and educating our providers, in order to 

effectively resolve issues and enable providers to find solutions within our 
industry.  We are committed to establish customer trust and value by providing 

a quality experience the first time, every time.” 
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New CHAMPS 

Select Domain 
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My Inbox 
Change Profile 
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Select Domain 
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My Inbox 
Archived Documents 
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My Inbox 
Upload File 
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Provider Verification 
Tool used to verify a provider is enrolled with Michigan 
Medicaid 
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Provider 
Manage Provider Information  
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Claims 
Submit Professional 
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Claims 
Search Template 
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Claims 
Inquiry 
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 Member 
  Eligibility Inquiry 
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Prior  Authorization 
PA Inquire 
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Favorites ~ Add and Delete 
Add 
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Favorites ~ Add and Delete 
Delete 
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Domain Administrator 
Adding Users  
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New CHAMPS 
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Domain Administrator 
Updating Domains  
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Changing Profile 
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Provider Resources 
• www.michigan.gov/medicaid providers 

 
• Provider Support 

• 1-800-292-2550 
• ProviderSupport@michigan.gov 
 

• Note - Evaluation Form – Important 
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Questions??? 
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