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Overview of SIS
The Supports Intensity Scale (SIS®) is a strength-based, comprehensive assessment tool that measures an individual’s support needs in personal, work-related, and social activities in order to identify and describe the types and intensity of the supports an individual requires.  The SIS® includes background information on health, medical conditions, activities of daily living, and cognitive, social, and emotional skills.  The SIS® was designed to be part of person-centered planning processes that help all individuals identify their unique preferences, skills, and life goals. 
Purpose of the Supports Intensity Scale (SIS) 
The Michigan Department of Community Health (Behavioral Health and Developmental Disabilities Administration) is implementing the SIS as a statewide standardized assessment tool for adults with intellectual/developmental disabilities.  The intent is that this tool will meet a variety of needs and have benefit for the individual, the case manager/supports coordinator, the family or guardian, the PIHP/CMHSP system and for the state.
Prior to implementation of the SIS, there was no consistent statewide, objective way to assess an individual’s support needs, resulting in significant variation in services and supports provided across the service delivery system.   The SIS provides a consistent methodology for assessing an individual’s support needs which can then be considered in addition to personal preferences, natural supports and service setting.  The SIS report provides helpful guidance to programs and payers in considering a typical range of services for individuals with similar support needs. 
Considerations in the Implementation and Use of the SIS  
Part of Person Centered Planning Process  
The SIS should be used to enhance and support the person-centered planning process.  Assessing service needs in the context of a team approach helps focus on a person’s potential and allows for creative ideas for how supports and services could be organized and focused.  Standardized assessments and other tools should be considered just one aspect of a person centered planning process, which honors individual choices, preferences, and desires. 
Understand individual’s service needs 
The SIS provides a standardized framework that assists in evaluating practical support requirements and maximizes potential for full participation in the community. The SIS measures individual’s support needs to successfully complete everyday tasks.  The SIS provides information about the types of support, the intensity of supports and the frequency of the supports that a person needs to participate in key areas of life in the community.   This information is then used by the individual and his/her support team in the person-centered planning process where natural supports, medically-necessary services, and community resources are discussed to create a comprehensive support plan
Provides objective, reliable data 
Michigan is requiring the SIS to be administered by an independent assessor who is free of conflict of interest.  Assessors shall not facilitate a SIS® interview for an individual for whom they are providing another ongoing clinical service, and SIS assessors shall not hold a concurrent role or position that includes responsibility for authorization of services or utilization management functions. The data collected from the SIS is based on information gleaned directly from the individual and others who know him/her best. 
Ensure that service needs are met 
Information from the SIS can assist with decision making and helps ensure that the public behavioral health system provides for the needs of individuals in an equitable way. The SIS may be used as a factor in making decisions, but this must always be done in the context of a broader person-centered planning process.  Authorization of services must be based on medical necessity, and the SIS can be a useful tool in helping to inform medical necessity in a consistent way.  SIS results shall not be used as rationale for why a particular setting or service would not be considered or authorized.  Information from the SIS should be used to identify and help ensure that individuals have access to necessary services and supports in distinct aspects of life in the community.   
Any local and regionally-established guidelines for level of care determinations must have language that describes the context in which SIS data is used and must include the other factors that are considered in such decisions.  Results of the SIS alone shall not be used in making a determination of a reduction to or an entitlement to any specific services.  Any guidelines should also include the process by which exceptions to the guidelines can be made, how this is completed by a neutral decision maker, and must include the right to appeal authorization decisions.
Communication with Individuals and Family members 
Communication with individuals and families regarding what the SIS assessment process involves,  what can be expected, and how information will be used should be provided in a variety of formats.  This information shall be widely available and shared prior to administration of the SIS. 
Transparent, detailed information about the results of the SIS assessment should be provided to individuals and families as part of the person centered planning process as a tool to provide greater control and decision making about what and how supports and services are delivered. 
Right to Reconsideration of SIS Assessment
The SIS assessor shall review the information collected during the interview with the individual and participating respondents to ensure the accuracy of the SIS assessment.  Upon receipt of the SIS report, individuals and/or guardians may request a supervisory review or reconsideration if they believe proper protocol was not followed during the SIS interview or if they believe that the written results do not accurately reflect the outcome of the interview.  A SIS – skilled supervisor, trainer or someone else trained/experienced in SIS assessment should be part of the reconsideration process.  This reconsideration may include a case review of documentation of the individual’s support needs and the processes followed during the SIS assessment. The result of this reconsideration could be a factual correction to the SIS, the offer of a new SIS interview/re-assessment, or additional clarifying notes in the SIS assessment.
Specific Data Considerations 
SIS data can and should be used to inform the person centered planning process and help understand the individuals’ needs. CMHSPs and PIHPs should have a process for clinical case review of “outliers” when data indicates that services authorized or provided are inconsistent with SIS results.  At an aggregate level, SIS data should be used to understand variations in population needs and distribution of needs and services across those populations. Any SIS data should be analyzed using valid research and statistical methods.  
Additional Information 
Additional information about the Supports Intensity Scale (SIS) can be found on the following website: http://aaidd.org/sis#.U-5XZvkRCpI
Additional information about Michigan’s implementation of the SIS can be found here: 
http://www.michigan.gov/mdch/0,4612,7-132-2941_4868_69586---,00.html
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