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25. Miscellaneous
Perspective on: Rights versus Privileges
CMHSP & LPHU Assignments - Community Rights Specialist
Request for Investigation of an Attorney
Filing a Bureau of Health Systems Complaint — LPH Poster Information
Bureau of Health Professions Complaint Instructions/Forms (6 pages)
Filing a Civil Rights Complaint
Filing a HIPAA Complaint via Civil Rights
Substance Abuse Complaint Form
Required Elements for Recipient Rights Investigative Report / Summary
Report / Intervention
Case File Sheet

. Required Policies for MH Providers (& recommended) Resources

Resources Necessary to Run the Office (2/09)



Resources Necessary for Operation of a Rights Office
http://www.michigan.gov/mdch/0,1607,7-132-2941 4868 4901---,00.html

v" Mental Health Code, as amended
v' Administrative Rules
v" Rights Booklet (MACMHB.org)
v"Incident Report Forms (DCH office services)
v" Rights Complaint Form (DCH 2550) (DCH office services) or web
v Listing of Rights Categories
v" Notification Posters
v' Abuse-Neglect Reporting Posters (DCH office services)
v' Copy of DCH-CMHSP Master Contract (CMH’s — PHP & Master Fund)
v' Copy of CMHSP-LPH/U Contract
v Union Contracts
v' Access to or Copies of Relevant Laws (# 3)
= HIPAA http://www.hipaa.org, http://www.hhs.gov/ocr
= Substance Abuse confidentiality 42CFR.part 2 http://www.treatment.org
= SA technical assistance CSAT Taps http://www.treatment.org
= (see http://www.treatment.org/TAPS/TAP13/TAP13TOC.HTML)
= Childrens’ Protective Services Act (PA 238 of 1975, as amended)
= Adult Protective Serivces Act (PA 519 of 1982, as amended)
= Americans with Disabilities Act (ADA)
= Michigan Persons with Disabilities Civil Rights Act (PA 220 of 1976, as
amended)
= Section 504 of the Federal Rehabilitation Act of 1973
= Bullard-Plawecki Employee Right to Know Act (#14)
» Information on Michigan Protection and Advocacy Services and other
advocacy groups (#14)
= EPIC (# 22)
v' Attorney Grievance Forms (pocket)
v' Professional Staff — Complaint form
v' Citizen’s guide for filing a complaint

http://www.michigan.gov/mdch/0,1607,7-132-27417 27647---,00.html
v Reference Books
= Physicians Desk Reference http://www.gettingwell.com/
= Merck Manual http://www.merck.com/pubs/mmanual/
= Law Dictionary http://www.duhaime.org/dictionary/diction.htm or
http://dictionary.law.com/
» Medical Dictionary http://cancerweb.ncl.ac.uk/omd/
= DSM (Diagnostic and Statistical Manual) 1V (not to be used by ORR for
diagnosis)
= http://www.behavenet.com/capsules/disorders/dsm4classification.htm
= http://www.behavenet.com/capsules/disorders/dsm4tr.htm
= http://mi.nami.orqg/FRG%202008.pdf
httD //m| naml orq/FamlIv%20Resource%ZOGu|de%202007b pdf
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