When a victim of hate turns to you, they need
you to be strong, compassionate and able to
provide meaningful assistance. Here are some

things to keep in mind when responding to hate.

If the incident happened to YOU:

* Your safety is the first priority. If a crime is
involved, call 9-1-1.

» Contact the MDCR Crisis Response Team
(CRT). Be prepared to share background
information on the incident. Report any
media coverage.

* Submit a detailed report to MDCR online at
www.michigan.gov/mdcr.

If you are helping someone else:
* Your first priority: Is the target or victim safe?
* Do not pretend to be a trained professional.

* If a crime is involved, ask the victim if you can
call the police.

* Avoid asking too many questions. Take
basic information on the victim, the person
reporting the incident, and any witnesses.
This is will avoid creating an inconsistent
statement of the events which may
undermine a subsequent investigation.

Treat the
victim and the
victimization

seriously

Practice active
listening
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* Maintain a neutral and impartial position -
do not take sides or make promises.

* If the police are involved, note or copy the
police report. The lack of a police report
may mean:

+ the victim did not file a report or is not
comfortable reporting the incident to
the police,

* the police could not take a report because
the incident was not criminal or evidence
was lacking, or

+ the police were perceived as disinterested
in the situation.

Do not remove physical evidence from a crime
scene. Remember: you are not the police.

» Use a digital camera or cell phone with date-
stamp to photograph the scene.

* Secure documents in a paper bag to preserve
fingerprints - do not photocopy or use a
plastic bag.

e Ensure all individuals involved - the victim
and anyone supporting the victim - are safe.
Discuss the incident with law enforcement to
make sure a safety plan is in place.

Be Ask before
compassionate you touch

Leave
decisions to
the victim

e
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Ask before
you act

Provide
culturally-
relevant
resources
and referrals

Do not take
things
personally

Contact the MDCR Crisis Response Team
(CRT) at 1-800-482-3604.
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